
PIPELINE EMERGENCY RESPONSE GUIDELINES 
FOR ABORIGINAL COMMUNITIES

In the event of an actual or suspected pipeline release  
call 911 and  

Kinder Morgan Canada at 1.888.876.6711 

If you see someone working or digging near a  
Kinder Morgan Canada pipeline please call 1.888.876.6711

Call or Click Before You Dig

Alberta One-Call: 1.800.242.3447

BC One Call: 1.800.474.6886

www.clickbeforeyoudig.com
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Introduction 

Kinder Morgan Canada (KMC) is committed to operating pipelines in a safe, efficient, and 

environmentally sound manner while adhering to all federal and provincial regulations.  With 

increasing Federal and Provincial regulations focusing on pipeline safety and spill response, 

combined with increased industry investment in these same areas, the ability to prevent and/or 

respond to pipeline incidents today has markedly improved.  Listed below are some facts about the 

pipeline industry in Canada: 

 the Canadian pipeline industry is thoroughly regulated; 

 pipeline companies are responsible for cleaning up spills and mitigating damage; 

 some of the best scientists and engineers in the world work for pipeline companies to 

ensure that, when a spill occurs, people, water and the environment are protected. 

In the event of a release from a KMC pipeline, the company, as the responsible party, will conduct 

full and complete response activities including remediation and recovery. 

KMC has developed an Emergency Management Program that is based on a combination of 

regulatory compliance, operational need, industry practice and lessons learned through regular 

exercises and actual incidents.  As part of KMC’s commitment to work together with Aboriginal 

Communities to prepare for, respond to, and recover from potential incidents, the Emergency 

Management Group has created this resource on pipeline safety and emergency response to a 

pipeline incident in order to supplement your community Emergency Plans. 

About this Supplement 

This supplement has been developed by KMC’s Emergency Management Group for specific use by 

Aboriginal communities. The supplement should be used in conjunction with any community 

Emergency Response and/or Safety Plans currently in existence.  By understanding the measures 

outlined in this supplement, Aboriginal community members will be able to enhance community 

resilience while supporting KMC’s efforts in creating a culture of pipeline safety and awareness. The 

supplement is divided into two sections: 

Part A, “Community Awareness & Protection”, focuses on pipeline awareness and 

protective actions that should be followed in the event of a pipeline release. It also describes 

how to properly identify a pipeline release and steps that should be followed by community 

members if they were to witness or become exposed to a release. 

Part B, “Emergency Response”, explains the framework of KMC's response to an 

incident.  It details the steps taken for notification of an incident, a description of the incident 

command system and unified command, and the various roles that Aboriginal community 

delegates could participate in during the response and recovery to a KMC incident. 
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Regulatory Compliance - National Energy Board (NEB) 

KMC’s Trans Mountain Pipeline falls under the jurisdiction of the National Energy Board (NEB) and 

its applicable acts and regulations. The NEB acts as the primary regulator for all interprovincial and 

international pipelines. The Board is responsible for monitoring how companies comply with 

regulations and commitments concerning the safety of employees, the public, and the environment 

throughout the entire pipeline lifecycle - construction, operation and decommissioning. The NEB’s 

expectation, and KMC’s, is that the top priority in any emergency is to make sure that people are 

safe and secure, and that the environment and property are protected. Any time there is a serious 

incident on an NEB-regulated energy pipeline, NEB staff may attend the site to oversee the 

company’s response and recovery. The NEB requires that all reasonable actions are taken to 

protect employees, the public and the environment. Further, the NEB will verify that the regulated 

company conducts an adequate and appropriate clean-up and remediation of any environmental 

effects caused by the incident. Both the NEB and the Transportation Safety Board can investigate 

the cause of an incident. 

The NEB maintains an Emergency Operations Centre in Calgary to coordinate and support its field 

staff at the incident site and provide situation reports to the Government of Canada, as well as the 

Natural Resources of Canada Emergency Operations Centers in Ottawa. 

The NEB may be reached by calling 1-800-899-1265 or through its online contact form located at: 

http://www.neb-one.gc.ca/cntcts/index-eng.html 

 

Part A: Community Awareness & Protection 

KMC maintains a Public Awareness Program focused on ensuring members of the public remain 

well-informed of pipelines operating within their communities. A critical component of this program 

aims to ensure that individuals living and working in and around active pipelines have the 

knowledge to both recognize pipeline releases and respond accordingly. Understanding these two 

factors helps ensure personal safety as well as that of the community.  

Pipelines provide a safe and reliable means of transporting Canadian energy products over long 

distances. That said, incidents sometimes do occur, and when they do, KMC wants to make certain 

that your community has the appropriate knowledge and awareness to ensure public safety. The 

remainder of this section focuses on steps information that should be shared to mitigate risk to the 

pipeline and approaches that will ensure your community is prepared in the unlikely event of a 

pipeline release in or near your community.   

  

http://www.tsb.gc.ca/
http://www.neb-one.gc.ca/cntcts/index-eng.html
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How to Identify Pipeline Releases 

The Emergency Number for Kinder Morgan Canada is 

1-888-876-6711. 

Digging near Pipelines 

Government and industry statistics show that improper or unauthorized digging near a pipeline is 

the most common cause of pipeline damage.  Aboriginal community leaders can help protect the 

public, environment and pipelines by being aware of activities near the pipeline and by calling KMC 

with any questions or concerns. 

Listed below are six things that can be done to help protect your community by protecting the 

pipeline 

1. Be aware of any construction in or near your community.  Alert local officials and the 

pipeline company if you see unauthorized or dangerous activity near a pipeline.  Don’t 

hesitate to contact KMC at 1-888-876-6711. 

 

2. Require that excavators and landscapers working in your community contact the local One-

Call center before digging to request the location of the pipeline, and other buried 

underground utilities; this is the law in Alberta1. 

                                                
1
 The Alberta Occupational Health and Safety Code, the Alberta Electrical Utility Code and the Alberta Pipeline 

Regulation require that the locations of all buried utilities be marked before a ground disturbance begins. This 
applies to anyone planning to disturb the ground, not just contractors. 

Smell 

 

 A strong petroleum odour (like gasoline or diesel fuel) 

 Strong sulphur smell (like rotten eggs) 

 

See 

 

 

 Dead or discoloured vegetation 

 Isolated vapour clouds 

 Pools of liquid when the rest of the right-of-way is dry 

 Petroleum sheen on water 

 Dense fog-like plumes or frost balls 

 

Listen 

 

 Unusual hissing or roaring sound 
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3. Temporary markings including yellow flags, paint or stakes will be used to identify the 

location of the pipeline and KMC personnel will provide instructions to excavators regarding 

how and where to safely dig. 

One-Call number: 

1. Alberta 1-800-242-3447 or albertaonecall.com 

2. British Columbia 1-800-474-6886 or bconecall.ca 

The telephone call you make to One Call is toll free from anywhere in Alberta or BC when 

using either your landline or cell telephone.  In BC, on the TELUS or Rogers mobility 

system, call *6886 and you will also get free airtime. 

 

4. Report any pipeline damage, including scrapes, dents or exposed areas of pipe so that the 

damage can be inspected and repaired as needed.  If you notice a damaged or missing 

pipeline marker, notify KMC so that it can be replaced. 

 

5. Inform and educate members of the community about the signs of a potential pipeline leak 

and the location of any pipelines. 

 

6. Review emergency response procedures including any evacuation plans listed within your 

community emergency response and/or safety plan. 

 

7. If a pipeline easement exists on your Reserve Lands, review the details of your agreement 

and talk with KMC before planting, digging or building near the right-of-way. 

  

http://albertaonecall.com/
file:///C:/Users/James%20Whelan/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/E14VSN3L/bconecall.ca
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Pipeline Markers 

People who live and work near Kinder Morgan Canada’s pipelines are encouraged to familiarize 

themselves with the pipeline’s right-of-way. KMC installs permanent signs, called pipeline markers, 

along the pipeline right-of-way. Markers can be seen at road and railway crossings and above-

ground facilities where they are used to identify the general location of a pipeline. All KMC pipeline 

markers display important information, including the product transported, the pipeline operator’s 

name, emergency contact number and the local One-Call Number. 

 

Types of Pipeline Markers 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Road 
Markers 

Right-of-Way Marker Casing Vent Marker Aerial Marker 
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Top Pipeline Safety Tips 

Listed below are 8 things you should and should not do in the event of a pipeline release. 

1) DO leave the area by foot immediately. Do not try to locate the source of the odor or leak.  

Try to direct other individuals to leave the area.  Attempt to stay upwind. 
 

2) DO call 911 or your local emergency service provider. 
 

3) DO call Kinder Morgan as the owner of the pipeline. The Emergency Number for Kinder 

Morgan Canada is 1-888-876-6711. 
 

4) DO NOT attempt to operate any pipeline valves yourself. You may inadvertently route more 

product to the leak or cause a secondary incident. 
 

5) DO NOT ring doorbells to notify others of the release. Knock with your hand to avoid a 

potential spark from metal knockers. 
 

6) DO NOT drive into the release location or into any vapor clouds while leaving the area. 
 

7) DO NOT create an open flame or any other potential source of ignition such as an electrical 

switch, vehicle ignition, light a match, etc. Do not start motor vehicles or electrical 

equipment. 
 

8) DO NOT attempt to extinguish any fires associated with the pipeline release. Wait for the 

Fire Department and other emergency professionals trained to deal with such emergencies. 

General Protection Methods 

Once the extent of the pipeline emergency has been determined, community leadership can decide 

what response actions may be required. The most common immediate response actions for pipeline 

emergencies are: 

Move away from the spill area AND Shelter-In-Place (stay indoors) 

OR 

Evacuate 

The decision to evacuate or shelter-in-place is based upon multiple factors including: 

 location of the release; 

 potential exposure to the release during evacuation; 

 anticipated duration of the emergency; and 

 advice from Emergency Responders and/or KMC personnel. 

 

If exposure to the release is imminent, or if evacuation is likely to expose individuals to harmful 

substances, then sheltering-in-place would be the most suitable strategy. If advised to evacuate, or 

if it is safe to leave the affected area, then evacuation procedures should be followed. 
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General Shelter-In-Place Guidelines 

 Notify all community members of the need to Shelter-In-Place. 

 Remain indoors until further instructions are given. If outside when alerted, proceed to 

nearest safe building. 

 Inform community members to complete the following actions while indoors: 

o shut down the buildings heating and cooling systems; 

o turn off local fans; 

o close doors and windows; 

o seal gaps under doors and windows; 

o seal vents if possible, and 

o turn off sources of ignition, such as pilot lights. 

 Remain in place until given the all clear by local officials. 

General Evacuation Guidelines 

 Notify all community members of the need to evacuate. 

 Instruct individuals to evacuate their homes and other occupied buildings and follow the 

community’s designated evacuation route or the directions of first responders. 

 Evacuate to the designated meeting point or reception centre. If the assigned meeting 

point is deemed unsafe, then alternative location(s) should be determined and 

communicated. 

 Determine the best mode of transportation. This may include walking, or if safe, the use 

of buses and personal vehicles. 

 Check in with appropriate staff at the meeting point or reception centre. 

 Remain in place until given the all clear from the appropriate officials. 
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Part B: Emergency Response 

1. Emergency Notification 

Kinder Morgan Canada ensures that all potentially affected communities including Aboriginal 

communities and landowners are notified promptly during any emergency. If a community is 

affected by an incident, Kinder Morgan will notify you as soon as possible. This is done through the 

Liaison Office which is part of the KMC Incident Management Team.  The impacted communities 

will be identified based on the location of the incident and by using KMC’s Geographic Information 

System (GIS) mapping applications. KMC maintains a database of mapping information for 

Aboriginal communities located along the pipeline, including Traditional Territories, and will confirm 

that notification of these communities is completed. It is always a good idea to contact KMC at 1-

403-514-6400 and ask to speak to an Aboriginal Relations Group member if contact information 

changes. 

2. Incident Command System (ICS) 

Kinder Morgan Canada responds to all real or potential emergencies using the Incident Command 

System (ICS). ICS is a standardized incident management tool used for meeting the demands of a 

range of incidents both large and small.  It allows for the integration of equipment, facilities, 

personnel and communications within a common organizational structure.  ICS is used to establish 

near and long-term response operations ensuring that all facets of the incident are managed.  This 

command structure also enables members of Aboriginal groups, the federal government, provincial 

government, local authorities, and the responsible party to work together towards mutually agreed 

upon goals, ultimately focused towards effective and efficient response. 

In the unlikely event of a pipeline emergency KMC will establish an Incident Command Post (ICP) 

near the incident location, typically in hotels or a community center. The ICP is the central location 

from which primary command and incident management functions are directed. As an Aboriginal 

community affected by the incident, you can expect to be invited to attend and participate in 

the ICP. You may also choose to send community members to the incident site where they may 

serve in various operational roles, depending on the incident. Before sending personnel to the 

incident location, inform them of the need to check in with KMC responders at the ICP. This ensures 

an accurate list of who is on-site and that they receive safety instructions, or training, before 

entering the incident site. 

3. Unified Command 

Based upon the incident, and wherever possible, KMC’s Incident Management Team aims to 

establish a Unified Command structure for emergency response. Unified Command’s main 

responsibility during an incident is to provide overall guidance and incident support.  This is 

achieved through the drafting of key objectives, identifying response priorities and following an 

inclusive decision making process. Additionally, Unified Command sets the direction of response 

activities including the development and implementation of strategic decisions, endorsement of 

incident action plans, and approval for ordering and releasing resources. 
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For emergencies in which Aboriginal communities and/or their territories are impacted by a pipeline 

release, KMC will invite representatives from these communities to form part of the Incident 

Command Structure. As a member of the Incident Management Team these representative(s) 

should ensure their interests are heard and considered at the highest level of decision-making. This 

role also works with other members of Unified Command to determine incident objectives and 

response priorities and make decisions. As members of Aboriginal communities possess intimate 

knowledge of their local environment, including important culturally significant sites, KMC seeks and 

strongly encourages their involvement during an incident response. 

Please note that Unified Command is not used in all situations. In some instances, and typically for 

smaller sized incidents, a single Incident Commander from KMC may exercise authority. In such 

cases the appointed Liaison Office would ensure that any impacted Aboriginal communities are 

informed of the incident. The Liaison Office then remains in contact with the affected parties until 

the incident phase is terminated. 

When community representatives are asked to join the Incident Command Structure they will be 

contacted by the Liaison Office and asked to join KMC representatives at the local Incident 

Command Post (ICP). Once representatives arrive at the ICP they would be asked to sign in and 

are then greeted by a representative of the Liaison Office. The Liaison Office coordinates with all 

stakeholder groups including representatives assisting and cooperating with emergency response 

efforts. 

After being greeted at the ICP, community representatives would be given a work space in which 

they can put aside personal belongings and set up a workstation. The Liaison Office will then 

determine where representatives will be best situated within the overall ICS structure in order to aid 

in response efforts. 
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4. Additional ICS Roles 

There are a multitude of roles in which Aboriginal representatives could participate outside of 

Unified Command.  

 

Figure 1. Typical response organization structure, from Kinder Morgan Canada – 2016, Incident Command System Guide 

Some of these roles are located inside the ICP while others would be at site level. The specifics of 

these roles are typically determined by the nature of the incident.  One example would be serving 

as a Community Representative within the Liaison Office, providing detailed knowledge of the 

impacted area which can assist Unified Command in determining response objectives.  Other roles 

in which Aboriginal Community Representatives could be asked to participate or provide assistance 

with include: 

 Shoreline Cleanup Assessment Techniques (SCAT) Team 

 Environment Planning Unit (Science Table) 

 Operations Unit 

 Liaison Office 
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SCAT Team – In this role the Aboriginal Representative would assist by providing input which can 

aid the SCAT Team, such as, sharing of characteristics and recent changes to shorelines, and 

insight on local wildlife populations and sensitivities at risk. 

Science Table – As a member of the Science Table, Aboriginal representatives could be asked to 

provide environmental advice and assist with setting key priorities including the determination of 

resources at risk. The Science Table includes representation from environmental response 

agencies such as Environment Canada, Provincial Environmental Ministries, and Scientists.  The 

Science Table is tasked with classifying environmentally sensitive resources that require protection, 

determining rehabilitation priorities and identifying any historical or culturally sensitive areas at risk. 

Operations Unit – Having intimate knowledge of the land and its resources, Aboriginal 

representatives with specialty skills could assist the Operations Section in a number of areas. One 

example might be in the event of a spill requiring on-water operations. In these instances, this 

specialist could serve as a guide assisting boat captains to navigate local water bodies. Other 

Specialists could be assigned to the Wildlife Branch tasked with minimizing wildlife impact after a 

pipeline release. 

5. Convergent Volunteers 

KMC does not request volunteers to aid in the response and recovery.  It is, however, common for 

volunteers to converge at an incident site in order to assist.  “Convergent Volunteers” are individuals 

who self-identify in order to provide service to, and in support of, response activities following an 

emergency. 

As a function of the Liaison Office, KMC has a plan in place, and resources allocated, to manage 

convergent volunteers who may offer their support following an incident.  For situations where 

convergent volunteers present themselves during a response, KMC would work closely with the 

Aboriginal Community to manage those volunteers appropriately, which could include registration, 

tasking and ongoing coordination. 

Conclusion 

As no two emergencies are ever the same the role of Aboriginal representatives within the Incident 

Command System may vary. Nevertheless, when a spill impacts, or has the possibility of impacting, 

Aboriginal peoples and their land, their assistance within the Incident Command Post will prove 

essential. 

Additional detail on KMC’s emergency response can be found in the KMC Emergency Response 

Plan, provided for you in hard-copy or on-line at www.transmountain.com/emergency-management. 

Additionally, the Emergency Management Group is available to answer questions, confirm 

assumptions and expectations, and provide supplemental information at 403-514-6400. 

To report emergencies, contact 1-888-876-6711 

  

http://www.transmountain.com/emergency-management
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Map 

*Insert area specific map (Provided by Kinder Morgan Canada) 

 

 

 

 

 

 

 

 


