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How to recognize
a pipeline emergency
Being prepared and knowing
how to recognize a pipeline
emergency is important.
Pipeline emergency warning
signs include the strong
odour of petroleum (gasoline
or diesel) or sulfur (rotten
eggs), unusual sounds, signs
of dead or discoloured
vegetation, pools of liquid
in an otherwise dry pipeline
right-of-way or water with
an oil or rainbow sheen.
If you notice any of the warning
signs of a pipeline emergency:
• leave the area immediately on
foot in an upwind direction;
• eliminate possible ignition sources
such as cigarettes, cellphones or
keyless door entry; and
• notify the Trans Mountain 24-hour
Emergency Line: 1.888.876.6711.
If your organization would like to
learn more about pipeline safety
and response, we can arrange an
awareness session at your location.
To book a session, please contact us.
(see p.2)

Welcome to the
New Responder
Our Emergency
Management newsletter
for first responders,
has received a makeover!
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FULL-SCALE EXERCISE CONDUCTED
AT WESTRIDGE MARINE TERMINAL
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Canada, Environment & Climate Change
In September 2018, we conducted
Canada, BC Environment & Climate Change
a full-scale emergency response
Strategy, Canadian Coast Guard and Western
exercise at our Westridge Marine
Canada Marine Response Corporation.
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Terminal in
Burnaby,
BC, to fulfill
“Our goal is to operate, manage and protect
a National Energy Board (NEB)
the pipeline system so that our emergency
response plans are never used, while being
condition for the Trans Mountain
fully prepared for any type of incident,” says
Expansion Project. The exercise
Michael Davies, Vice President Operations
simulated a hypothetical rupture
at Trans Mountain. “Exercises like these
caused by a third-party excavator
allow us to demonstrate our industry-leading
practices for incident response, and train
strike that led to diluted bitumen
together with the agencies and first
being released into Burrard
responders that would be involved in an
Inlet. No bitumen or simulated
incident to ensure we are fully prepared to
product was released during
respond in a timely and effective manner.”
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The exercise provided an opportunity
for our response personnel to practice
the activation of our Emergency Response
Plan and a coordinated response at a
staged Incident Command Post with
local emergency response agencies and
responders. Participants included Trans
Mountain personnel, NEB, Transport
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are required to conduct and be evaluated
on our emergency response exercises.
Annually, we conduct approximately 20
exercises including equipment deployments,
table-top and communication drills. If you
or your community are interested in
participating or observing future exercises,
contact us. (see p.2)

In addition to the new look, you will also notice we’ve made some changes to the
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distribution
cycle.Newsletter
The currentfor
responder
is being
distributed on an annual basis but will
be moving to a quarterly distribution cycle. This gives us the opportunity to provide more
timely information about our Emergency Management Program.
The enhanced Responder includes information regarding seasonal specific exercises and
drills, as well as, seasonal concerns, including but not limited to; winter, flooding and wildfire
season. The Responder will also highlight some of the new equipment in our inventory
and additions to our Emergency Management documentation library on our website
(transmountain.com/emergency-response-plans).
If you’d like to see a topic covered in a future issue or if you have questions about any
content in The Responder, please contact us. (see p.2)
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ENHANCING OUR RESPONSE PLANS
Flood Response:
High-Water
Preparedness Plan

Response Plan for the Trans
Mountain Pipeline and outlines
the response organization,
emergency action levels,
notification and activation of
our Emergency Response Plan.

We have developed a High-Water
Preparedness Plan as part of our
Emergency Management Program.
The plan will allow us to identify
and monitor pipeline water
crossings that could be potentially
affected by flooding. The plan
supplements our Emergency

The High-Water Preparedness Plan will
come into effect during the spring freshet
when there is a higher risk for washout
and significant scouring that could lead
to potential exposure of or damage to
the pipeline. In the event flooding occurs
at a pipeline water crossing, the plan is

activated so the crossing is continuously
monitored and we can implement any
mitigative measures needed to ensure the
continued safety of the pipeline.
In the event flooding poses a risk to the
pipeline, we will undertake steps to shut
down the pipeline, isolate the affected
area(s) and displace product volumes to
reduce the potential of pipeline exposure,
damage or failure. Activation of the
High-Water Preparedness Plan would
remain in effect until the risk level is
reduced to normal operating conditions.

AN INDUSTRY FIRST: Geographic Response Plans and Website
In spring 2018, we successfully
launched a series of Geographic
Response Plans (GRPs).
An industry first, the GRPs
will help guide and direct
emergency response actions
for geographically-specific
sites along the Trans Mountain
Pipeline right-of-way during
the critical first 48 hours
following an incident.

CONTACT US:

The comprehensive GRPs are designed to expedite response times and enhance
capabilities. They will be used to identify and set out actions to be taken at ecologically
and culturally sensitive areas. The plans also locate and classify more than 600 Control
Points where responders can establish a spill response strategy and deploy equipment
to more effectively capture, collect and recover product.
Data for the GRPs was collected during a multi-year program that included spill
modelling, data analysis and field verifications. The plans have been shared with first
responders and communities along the Trans Mountain Pipeline route.
In another industry first, we launched a dedicated GRP website to allow more
communities and agencies to benefit from the work.
To learn more, visit https://grp.transmountain.com

We welcome and encourage your feedback about the Responder newsletter:
emergency_management@transmountain.com
1.866.514.6700
transmountain.com
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