
Biannual Newsletter to First Responders Spring 2018 - Volume 11

Canadian edition

1

Inside This Issue

◊	 Year in Review
◊	 Forest	and	Wildfire	

Pipeline Safety
◊	 Fire Response Plan & 

Equipment
◊	 Program Enhancement 

Update
◊	 Wireless Public Alerting 

System in Canada
◊	 Upcoming Exercises

About Kinder Morgan 
Canada
Kinder Morgan Canada is a leader in 
energy transportation. We operate 
the 1,150-km Trans Mountain 
Pipeline, which transports crude oil 
and refined petroleum products from 
Edmonton, AB, to Burnaby, BC, and 
into Whatcom and Skagit Counties in 
Washington state. Our Trans Mountain 
Jet Fuel Pipeline transports jet fuel 
from Burnaby, BC, to the Vancouver 
International Airport. 

Our Emergency Management Program (EMP) is designed to enhance 
prevention and preparedness capabilities through ongoing training and 
emergency response exercises. We understand the best response strategy 
is to prevent an incident from occurring at all, however, we conduct training 
exercises on a regular basis to ensure that we are prepared to respond 
quickly and efficiently using our Emergency Response Plans (ERPs) in the 
unlikely event that an incident does occur. 

In 2017, we conducted 25 emergency response exercises along our existing 
Trans Mountain Pipeline system, including:

• 15 field deployment exercises (five using fire response equipment and 
ten using oil spill response equipment);

• Two full-scale exercises for our Burnaby Terminal and  
Puget Sound Pipeline;

• Four classroom tabletop exercises;
• Two functional exercises using simulation software;
• Two notification exercises. 

Emergency response exercises 
help us prepare for ‘what if’ 
scenarios, including land and 
water-based product spills and 
fire events at our facilities. 
Our full-scale exercises include 
the activation of an Incident 
Command Post (ICP) where 
multiple agencies, local 
first responders, regulators, 
government officials and 
Aboriginal groups are invited to 
observe and/or participate.

In addition to updating our 
plans annually, we review and make improvements to our emergency 
response procedures after every exercise. Recently, we added new response 
equipment, revised detailed tactical drawings in our Fire Pre-Plans, revised 
select Incident Command System procedures, and added and enhanced our 
Supplemental Plans (see page 3) based on our 2017 exercises.
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Being Prepared: Enhancing our Fire Response Plans and Equipment

Underground pipelines are typically 
buried a few feet below the surface 
and are protected from forest and 
wildfires by the soil and the constant 
movement of liquid moving through 
the pipeline, which acts as a heat 
sink. Aboveground facilities such as 
our terminals, pump stations and 
valves require the most attention as 
they are most likely to be affected by 
fire activity. 

Annually, we evaluate the risks of 
forest and wildfires along our pipeline 
corridors to determine if preventative 
planning is required and to assess 
new and emerging practices to apply 
in the future.

In 2016 we developed a Wildfire 
Response Supplemental Plan to 
assist first responders with assessing 
forest and wildfire threats and to 
support their respective emergency 
procedures. The Plan outlines 
strategic and tactical procedures to be 
used when a forest or wildfire has the 
potential to impact our pipelines and 
facilities. In 2017 we implemented 
the Plan and successfully deployed 
preventative tactics to protect our 
assets from fire, including removing 
brush and vegetation along parts of 
the right-of-way, installing a sprinkler 
system at a facility that was under 
fire threat and protecting a valve from 
the possibility of burn over. 

At the end of the 2017 forest and 
wildfire season, we evaluated the Plan 
and obtained the following equipment 
to aid future fire response: 

Structural Protection Unit (SPU) 
A SPU is a specialty trailer designed 
to protect our pump stations against 
wildfire. A SPU is deployed during 
an interface fire to create a water 
curtain and/or to dampen structures 
and areas around structures, to help 
prevent sparks and embers from 
igniting. 

Firebozz System 
A Firebozz system is an amalgamation 
of a portable sprinkler system 
and water cannon that sprays 
high volumes of water to create a 
fire guard. This system is rapidly 
deployable and can be left to operate 
on its own. Once set up, the FireBozz 
raises ambient moisture which helps 
significantly decrease the amount 
of damage caused by wildfires in a 
similar way to a SPU. 

Fire Gel 
Fire gel is used to coat the surface of 
an asset that is to be protected while 
a fire burns through the area. The gel 
will supplement the SPUs we obtained 
and our wildfire trailer inventory.

Keeping	our	Pipelines	Safe	During	Forest	and	Wildfire	Season
With forest and wildfire season nearly 
upon us, we wish to remind first 
responders about these important 
safety considerations when working in 
and around our pipeline systems.

Notify us when a fire is near our 
right-of-way or facilities

Our pipelines are typically located a 
few feet underground; however, we 
have valves and facilities such as 
terminals and pump stations that are 
located above ground. Please notify 
us in the event if there is any risk 
of fire or if a fire is near or actively 

moving towards our facilities or 
pipeline right-of-way. 

Notify us before moving heavy 
vehicles or mobile equipment 
across the pipeline right-of-way

Our pipeline infrastructure and 
right-of-way must be treated with 
caution when crossed by fire response 
equipment and personnel outside 
of established roadways. Federal 
regulations require that we be notified 
prior to any heavy vehicles or mobile 
equipment crossing or travelling along 
our right-of-way so that we can ensure 
no excessive loading on our pipelines. 

Damage prevention is a shared 
responsibility. To notify us of a 
forest or wildfire near or approaching 
our facilities, please call our 
Emergency Notification Line at 
1.888.876.6711. 

Structural Protection Unit
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Spring Update: Emergency Program Enhancements for the  
Trans Mountain Expansion Project 
As part of the Trans Mountain 
Expansion Project, we are reviewing 
and enhancing our EMP and ERPs to 
address requirements of the expanded 
pipeline system. Since the Fall 2017 
issue of the Responder, we completed 
review on three components. 

Enhancement of existing ERPs 
We are enhancing our existing 
ERPs through internal assessment, 
stakeholder consultation, Aboriginal 
consultation, modeling and field stud-
ies. Some of the ERP enhancements 
include, but are not limited to:

• Incorporation of strategies from 
the Greater Vancouver Integrated 
Response Plan for Maritime 
Pollution Incidents into our 
Westridge Marine Terminal ERP, 
and

• Addition of formalized mutual aid 
agreements with Kamloops Fire 
and Rescue, Strathcona County 
and Burrard Inlet industry part-
ners into the ERPs. 

Consultation with local public safety 
agencies and other expert stakehold-
ers are continuous and ongoing as 
part of our Emergency Management 
Consultation Program with a focus 
on capturing local knowledge and 
experiences to help further develop 
the ERPs. Aspects of the enhanced 
ERPs will be shared with public safety 
agencies, Aboriginal groups and other 
jurisdictions for their feedback before 

they are submitted to the National 
Energy Board. 

To learn more about our ERPs, visit 
kindermorgan.com/pipelinesafety.

Pipeline Emergency Response 
Guidelines 
We have developed pipeline emer-
gency information supplements for 
specific stakeholder groups that will 
assist us wth creating a culture of 
pipeline safety. Three sets of guide-
lines have been developed for the 
following audiences:

• Aboriginal Communities,
• Local Government and Fire 

Departments, and
• Schools. 

The guidelines were crafted in 
response to feedback gathered from 
first responders, community leaders 
and school representatives. They 
include information on community 
pipeline awareness and protection,  
emergency response, framework 
details relating to incident recovery 
and an area-specific map. The Local 
Government and Fire Department 
Guideline also includes a First 
Responder Quick Reference.  
 
To request a copy of these guidelines 
to supplement your emergency plan, 
please contact us (see page 4).  

Supplemental Plans  
Specific emergency response con-
tent that was previously included in 
our ERPs has been expanded upon 
to generate additional standalone 
supplemental plans, including:

• Sampling and Monitoring Plan,
• Submerged and Sunken Oil Plan,
• Decontamination Plan,
• Waste Management Plan,
• Convergent Volunteer Plan, and 
• Wildfire Response Plan.  

We are also working to produce 
revised versions of our Air Monitoring 
and Wildlife Management Plans.

Next steps 
We have prepared a consultation plan 
for 2018 to engage with Aboriginal 
communities, landowners and other 
stakeholders along the pipeline cor-
ridor as well as others who could be 
impacted by a pipeline incident. The 

plan includes multiple opportunities to 
review and provide feedback on the 
EMP and its various components with 
a focus on capturing local knowledge 
and experiences to help further devel-
op the ERPs and program elements. 
For example, we are seeking feedback 
from Aboriginal communities so we 
are able to address their concerns or 
questions about emergency response 
in their territories. The fourth phase 
of the consultation plan commenced in 
February 2018.   

In addition to the plan, we are also 
conducting workshops in communities 
along the pipeline expansion corridor 
to communicate about our recent ERP 
enhancements. Aboriginal communi-
ties, alongside first responders, local 
governments, and provincial agencies 
are being invited to review the EMP 
and ERPs and provide input into 
additional opportunities for enhance-
ment and improvement. 

One of our new guideline documents

Consultation workshops

http://www.kindermorgan.com/pipelinesafety
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Wireless Public Alerting System  
comes to Canada

Upcoming Exercises

May 29-June 1, 2018 
Blackpool, BC (River deployment)

September 18-19, 2018 
Burnaby, BC (Full-scale) 

For more information on future 
emergency response exercises, 
contact us (see below).

 

Call or Click  
Before You Dig
BC One Call:  
1.800.474.6886

Alberta One Call:  
1.800.242.3447

Washington state:
811

clickbeforeyoudig.com

Share the Responder
Forward this issue to other first 
responders in your department 
and in your community. 
Encourage others to subscribe to 
the Responder by e-mailing their 
name, title, agency name and 
agency address to Emergency_
Management@kindermorgan.com.

Beginning April 6, 2018, Canada will 
have a new way to manage public 
emergency alerts. The Wireless 
Public Alerting System (WPAS) will 
ensure that all Canadians receive 
important emergency notifications 
through the use of smartphones and 
mobile devices.

The WPAS can be used in a variety 
of ways, including notifying the 
public about severe weather 
conditions. The alerts will be sent 
through long-term evolution (LTE) networks which are available to the 
majority of Canadians. Once the WPAS is in effect, a greater number of 
Canadians will be notified in a timely manner of imminent or unfolding 
dangers through alerts sent via mobile networks. 

Once alerts are distributed to smartphones and mobile devices, 
Canadians will hear the same alert tone as they currently do while 
listening to the radio or watching television. Alerts on cellphones and 
smartphone devices will also trigger a unique vibration cadence when 
an alert is issued. 

Upon receiving the wireless alert, it is important to take action. Stop 
what you are doing when it is safe to do so and read the alert. The 
alert will include information from government officials on the action 

you need to take such as 
limit unnecessary travel, 
evacuate the areas, seek 
shelter, etc.  

Please take this opportunity 
to share this information 
with your colleagues, 
friends and family as “Your 
Phone has the Power to 
Save a Life”. 

For more information, visit 
alertready.ca. 

We welcome and encourage your  
feedback on our Responder newsletter:

If you have any questions about the Trans 
Mountain Expansion Project, please contact:CONTACT US

Kinder	Morgan	Canada	Emergency	Notification	Line:	 
1.888.876.6711

WPAS alerts will be delivered in similar format 
to the above.

emergency_management@ 
kindermorgan.com

kindermorgan.com/pipelinesafety

@KM_Canada

info@transmountain.com 

1.866.514.6700

transmountain.com

@TransMtn

Courtesy of www.alertready.ca
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