Value-Added
Benefits
HD5S-0616

5STAR SERIES

Table of Contents

Your Health Depot Value-Added Benefits are provided and
fulfilled by The Health Depot Association as a part of your
5Star benefits package.
2
3
4
5
6
7
8
9
10
11
12-13
14

About Health Depot Association
Health Care Programs & Services
Teladoc
ScriptSave Rx
IDLife
Health Care Discounts
Health Care Discount Disclosure
MyMedLab
One Call Care
Beltone
EyeMed
Diabetic Supplies Savings

If you have any questions, please contact Health Depot.
Our friendly, dedicated customer service professionals
will be glad to help you!
Phone: (855) 351-7535
Monday - Thursday: 8am to 5pm (Central Standard Time)
Friday: 8am to 4pm (Central Standard Time)
Email: info@healthdepotassociation.com

About Health Depot Association

Our mission is to expand access to affordable health and consumer benefits to the people who need these products
most. We are also dedicated to empowering our members with valuable resources, information and support to guide
them in making their personal and professional lives easier and more fulfilling.
Health Depot offers only the most valuable solutions from trusted names in the consumer products and benefits
industry. We work closely with our business partners and vendors to ensure that these products meet our extremely
high quality standards.

Vision & Values
Create a community of people who collectively help one another socially by interacting and exchanging ideas with one
another, financially by leveraging the power of the group to acquire benefits and services, and physically by providing
support, information and benefits related to individual health.

Well-being, Diversity,
Discovery, Caring, & Integrity
• We believe in making our members more comfortable, healthy, and happy.
• We recognize that every member is different; each one shaped by unique life
experiences with different needs for well-being.
• We promote education and learning new ideas for our members.
• We understand, empathize with, are compassionate toward, and meet the
needs and requests of our members.
• We do what is right, are accountable for, and take pride in our actions in
everything we do for our members.

About Health Depot Association

At Health Depot, we are committed to providing premier customer service and maintaining relationships of trust with
all of the people we serve—including our members, carriers and business partners.
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Teladoc Telemedicine: 24/7 Medical Consultations

Benefit Summary
Founded in 2002, Teladoc is a national network of physicians who use electronic health records,
telephone consultations and online video consultations to diagnose, recommend treatment and write
short-term, non-DEA-controlled prescriptions, when appropriate. Teladoc doctors are board-certified
in internal medicine, pediatrics and family medicine. Consultations are available 24/7/365 with no
fees and no time limit, allowing members to access quality care from wherever they are as opposed
to more traditional and expensive settings like the doctor’s office, urgent care or emergency room.
From your home, office, hotel room, or vacation campsite, simply make a phone call, and in most cases, speak to a
doctor in less than 30 minutes, with an average call back time of less than 10 minutes. When you call Teladoc, you
will always speak to a doctor who lives and works in the United States and is licensed to practice medicine in your
state. Teladoc is also the only telemedicine provider able to treat children from 0-17 1. It’s health care that fits in the
palm of your hand.

95%

92%

member satisfaction rate
with Teladoc.

Call Teladoc:

of Teladoc members resolved
their medical issue with Teladoc.

Teladoc Treats Non-Emergency Medical Issues
such as:

• When your physician is not available

• Cold and Flu symptoms

• Urinary tract infection

• For non-emergent medical care

• Bronchitis

• Respiratory infection

• After normal hours of operation

• Allergies

• Sinus problems

• When on vacation or a business trip

• Poison Ivy

• Ear infection

• For second opinions

• Pink eye

• and more!

Teladoc is simply a more convenient way for you to resolve many of your medical issues.
¹Consults for children under the age of 18 must be accompanied by a parent, guardian, or approved consenter.
Current State Restrictions:
Telemedicine is Not Available in Arkansas, Puerto Rico and Washington
© 2016 Teladoc, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc, Inc. and may not be used without written
permission. Teladoc does not replace the primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates
subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, nontherapeutic drugs and
certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse
of services. Teladoc phone consultations are available 24 hours, 7 days a week while video consultations are available during the hours of 7am to 9pm,
7 days a week.

VERY IMPORTANT: IN LIFE THREATENING EMERGENCIES, CALL 911 or go directly to the nearest hospital emergency
room for treatment. If 911 is not available in your area, call the local police/fire department or go directly to the nearest
hospital or emergency room.

Member Access Information
• Visit http://www.mymemberplan.com/HealthDepot to set up your account.
• Complete a personal health questionnaire.
• Once those two items have been completed, you will have access to Teladoc’s network of physicians.
• If you have questions or need assistance, call (877) 358-9631 to speak to a Teladoc member services representative.
• After your account is set-up, you will be able to download the Teladoc mobile application.

Teladoc Telemedicine: 24/7 Medical Consultations

Talk to a doctor by phone, web or mobile app anytime, anywhere.
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ScriptSave Prescription Savings Card

Features
•
•
•
•

Average savings of 44% with a potential of up to 75% (based on 2014 national program savings data)
Accepted at over 62,000 participating pharmacies nationwide, including major chains and independent pharmacies
Can be used for all prescription drugs, both brand-name drugs and generics
Members will always receive the lowest price available on your prescription purchase

Savings
• FAMILIES WITH LIMITED OR NO PRESCRIPTION COVERAGE can reduce out of pocket costs
• INDIVIDUALS WITH PRESCRIPTION COVERAGE can reduce the cost of medications that are not covered
• SENIORS WITH MEDICARE PART D can save on prescriptions that are EXCLUDED from coverage

Honored at Over 62,000 Participating Pharmacies, Including:

Plus Thousands of Additional Chains and Independent Pharmacies Nationwide.

Member Access Information
RxGRP: HCCDEP
RxBIN: 015517
RxPCN: 11330
Issuer: (80840)
Pharmacy Help Desk: (877) 489-6402

Visit www.hdarx.com to:
•
•
•
•

Locate participating pharmacies
Look up drug pricing
Review the Preferred Drug List
Print additional ID cards for family members

DISCOUNT ONLY – NOT INSURANCE. Discounts are available exclusively through participating pharmacies. The range of the discount will vary
depending on the pharmacy or provider chosen and services rendered. The program does not make payments directly to the pharmacies or
providers. Members are required to pay for all health care services. You may cancel your registration at any time or file a complaint by contacting
Customer Care. This program is administered by Medical Security Card Company, LLC of Tucson, AZ.

ScriptSave Prescription Savings Card

The ScriptSave Prescription Savings Card provides you access to discounted prescription
drug prices. All household members can use the same card – including pets, if the pet
medication is a common drug that is also used by people. There are no limits on how many
times members and their family can use the card.
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IDLife Nutritional Products

IDLife products are scientifically formulated to help you by providing therapeutic doses of specific nutrients to:
• Restore nutrients depleted by your Rx program
• Help your body resist Rx side effects
• Improve your overall nutrition status thus optimizing your health
Additionally, they have been pre-screened to avoid drug/nutrient interactions that may be present with your current vitamin program.

ENERGY
Drink & Chew

MEAL REPLACEMENT
Shake

PRE WORKOUT

POST WORKOUT

• Phase I (short term) - The
Advantra Z gives you a rapid
onset of energy.

• A superior low calorie,
high-quality shake loaded
with nutrients, with only
six nutritional and organic
ingredients.

• Take your workout further and
push through the plateau with
Pre Workout from IDLife.

• Reduce inflammation and
soreness after exercise while
promoting fast muscle repair
with Post Workout from
IDLife.

• Phase II (mid term) - The
caffeine gives you sustained
energy, increasing focus,
mental clarity, metabolism,
cognitive function,
performance and feelings of
well-being.
• Phase Ill (long term) Theobromine helps with
fatigue protection, with no
jitters or crash, appetite
suppression, elevated mood
and helps reduce fluid
retention.

• The only shake with 23 grams
of cold-filtered whey protein
and micro-milled Chia.
• Simply the best tasting, most
nutritious meal of the day.

• A balanced complex of
targeted amino acids,
branched chain amino acids
(BCAAs), vitamins, minerals,
enzymes and nutrients to
assist in maximizing your
physical conditioning and
mental focus.

• A high quality complex of
proteins, vital electrolytes
and antioxidants that address
post workout recovery.
• Get professional grade
nutritional support for your
body’s muscular and nervous
system with Post Workout
from IDLife.

• Non-GMO, Casein, Soy and
Gluten free.

• Combine Pre Workout with
IDLife Post Workout formula
to optimize lean muscle
regeneration.

APPETITE CONTROL

SLEEP STRIPS

HYDRATE

LEAN

• Advantra Z Citrus Aurantium
boosts metabolism and
increases lean muscle mass.

• Uses a complex of nutrients,
including Melatonin,
L-Theanine and 5HTP.

• About 75% of Americans are
dehydrated, which can lead to
health complications.

• Promotes thermogenesis and
suppresses appetite.

• Brings your body into balance
so you can go to sleep fast,
stay asleep, and get restful,
restorative, deep sleep.

• IDLife Hydrate is a formula
of vital electrolytes,
antioxidants, minerals and
vitamins.

• IDLife Lean is a natural
way to boost metabolism,
increase thermogenesis,
reduce sugar cravings and
promote the preservation and
development of lean muscle
mass.

• Great mint flavored strips
melt in your mouth.

• Hydrate supports
cardiovascular, muscular and
nervous system functioning
to keep you healthy and
hydrated.

• Increases energy level and
mental clarity so you can
stay sharp and focused while
curbing your hunger.

• Wake up refreshed, never
groggy, and ready to take on
whatever the day has in store.

Member Access Information

• Whether your interest is
weight management or
building lean muscle, choose
Lean as a part of your
personal nutritional plan.

Begin your health improvement journey today! Visit healthdepot.idlife.com
to learn more about IDLife, take your free assessment and purchase products
at member-only prices.

These statements have not been evaluated by the Food and Drug Administration. This product is not intended to diagnose, treat, cure or prevent any disease.
* IDLife does not represent that its products are certified organic under the United States Department of Agriculture rules and regulations.

IDLife Nutritional Products

YOU’RE UNIQUE, your nutrition should be too! IDLife is YOUR own Individually Designed
Nutrition Program.
No matter what your goals are in life, to look and feel better, lose weight, or get in the best
shape of your life, IDLife is your systematic approach to achieving the health and wellness
you’ve always wanted.

Health Care
Discounts

Health Care Discount Disclosure

The Plan provides discounts for certain medical services, pharmaceutical supplies, prescription
drugs or medical equipment and supplies offered by providers who have agreed to participate
in The Plan. The range of discounts for medical, pharmacy or ancillary services offered under
The Plan will vary depending on the type of provider and products or services received. The
Plan does not make and is prohibited from making members’ payments to providers for
products or services received under The Plan. The Plan member is required and obligated to
pay for all discounted prescription drugs, medical and pharmaceutical supplies, services and
equipment received under The Plan, but will receive a discount on certain identified medical,
pharmaceutical supplies, prescription drugs, medical equipment and supplies from providers
in The Plan. The Discount Medical Plan Organization is Alliance HealthCard of Florida, Inc.,
P.O. Box 630858, Irving, TX 75063. You may call (888) 650-5285 for more information or
visit www.healthdepotassociation.com for a list of providers. The Plan will make available
before purchase and upon request, a list of program providers and the providers’ city, state
and specialty, located in the member’s service area. The fees for The Plan are specified in the
membership agreement. The Plan includes a 30-day cancellation provision. Any complaints
should be directed to Alliance HealthCard of Florida, Inc. at the address or phone number above.
Upon receipt of the complaint, member will receive confirmation of receipt within 5 business
days. After investigation of the complaint, Alliance HealthCard of Florida, Inc. will provide member
with the results and a proposed resolution no later than 30 days after receipt of the complaint.
Note to DE, IL, LA, NE, NH, OH, RI, SD, TX, and WV consumers: If you remain dissatisfied after
completing the complaint system, you may contact your state department of insurance.
Note to MA consumers: The plan is not insurance coverage and does not meet the minimum
creditable coverage requirements under M.G.L. c. 111M and 956 CMR 5.00.

Health Care Discount Disclosure

Not available in AK, FL, OK, UT, VT, WA.
Disclosures for pages 9-14: The discount medical, health, and drug benefits of
this Plan (The Plan) are NOT insurance, a health insurance policy, a Medicare
Prescription Drug Plan or a qualified health plan under the Affordable Care Act.
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MyMedLab

Testing can be purchased 24 hours a day on the MyMedLab website. Tests are listed both individually and in groups
called Wellness Profiles based on your age, sex and family history. This basic information is all you need to identify
which profile evaluates your risk for common conditions associated with your specific group.

Get Your Test Results Online in 6 Easy Steps!
Order Test
Online

Find a Test or Wellness Profile using the Test Links. Your first
purchase creates a MyMedLab account and Personal Health
Record (PHR).

Our Doctor
Approves

The MyMedLab Physician in your states reviews your order
and approves it. The approved Digital Lab Order (DLO) is
automatically uploaded into your secure Personal Health Record.

Print Lab
Order

You receive an email within 2 hours that your order is complete.
Using the link in the email, you log in to your Personal Health
Record and print your DLO.

Visit Local
Lab

Using the Locations tab, you locate a collection site in your area.
Take the printed DLO to the collection site, at your convenience,
no appointment required. Have your sample collected.

View Results
Online

After your test results are reviewed by a MyMedLab Physician,
you will receive an email notifying you that your results are ready.
Simply log into your secure, online PHR to view your results.

Buy Expert
Review

Once results are complete, you can show the results to your
doctor, or purchase a result review with a growing list of experts
worldwide to: ask questions, identify risk factors and help you
plan to move forward with your personal physician.

Member Access Information
Testing can be purchased 24 hours a day at https://depot.mymedlab.com or through their Toll Free Call Center at
888-MY-MEDLAB (888-696-3352). *Tests ordered online provide an additional 10% discount.
Not available in AK, FL, OK, UT, VT, WA.

MyMedLab

MyMedLab offers an efficient, affordable and confidential solution to medical
laboratory testing. You can purchase the same testing ordered by your doctor at a
cost 50% to 80% less than in your doctor’s office or local hospital lab.
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One Call Care

One Call Care’s Specialty Network Solution
As the nation’s largest diagnostic imaging network, One Call Care offers PPO access to a specialty panel of over 3,000
high-quality radiology imaging centers nationwide. Each imaging center and radiologist that participates in our network
is credentialed to rigorous quality standards. Since 1993, One Call Care has been the preferred solution for ensuring
access to high-quality radiology testing at lower cost for participants.

Savings Benefit
Our network providers typically average 20% to 50% less than the usual costs for radiology testing. That means reduced
out-of-pocket costs and significantly lower claims expenses for participants and covered dependents. In an ongoing
effort to maximize your healthcare dollars, One Call Care ensures these test remain affordable for all members.

Savings Example*
Scan

Average Charge

Average OCC Cost

Percent Savings

Dollar Savings

MRI

$1600

$800

50%

$800

CT

$900

$500

45%

$400

Other

$3000

$1700

45%

$1300

* Savings may vary based on plan design and geographic location.

One Call Care’s Specialty Diagnostic Network broadens your health care choices
and saves you money by providing advanced radiology discounts
whenever you use One Call Care participating providers.

Member Access Information
Before you or a covered
family member are
scheduled for an MRI, CT
or PET scan, simply call
One Call Care at
(888) 458-8746 or visit
www.onecallcm.com
(select Group Health).

Not available in AK, FL, OK, UT, VT, WA.

One Call Care
coordinators will assist
in selecting a network
provider conveniently
located near your
home or work.

Once a facility is selected,
the appointment is
scheduled by conducting
a unique ‘three way’ call
involving One Call Care,
the imaging center and
the patient.

During the same call,
you can ask questions
regarding your test
or for further help in
understanding how the
medical plan covers the
imaging procedure.

One Call Care

Radiology tests have become key tools for physicians to help diagnose and monitor
disease. Through One Call Care, our members can save 20% to 50% on MRIs, PET
and CT scans when these tests are ordered by a doctor. Make the most out of your
health plan and take advantage of optimal quality, convenience, and savings with
just one call.

Beltone Hearing
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Your Hearing Health
Good hearing lets you savor life. When it’s easy to hear, it’s easy to stay involved. Sharing laughter with loved ones,
excelling on the job, remaining independent—good hearing is the key.

Did you know?
By age 55, 1 in 4 adults

By age 65, 1 in 3 adults

has hearing loss

has hearing loss

If you suspect you have a hearing loss, ignoring or neglecting it can make it worse. But, treating a hearing loss with
hearing aids can dramatically slow its progression—helping you preserve good hearing for a lifetime!
Maintaining healthy hearing starts with a baseline hearing screening at Beltone. Just as you schedule annual physicals
and dental exams, it’s essential to schedule a hearing test every year.

Styles and Features
If you suffer from hearing loss, Beltone offers revolutionary digital hearing instruments that provide clear, more
comfortable hearing and a virtually invisible appearance at prices that fit your budget. And, you can try out different
styles right in the office before making your decision.

Follow-up Care
All Beltone hearing instruments come with the exclusive BelCareTM commitment - one of the most comprehensive
aftercare programs available. BelCareTM assures you a lifetime of attention at any one of Beltone’s participating
hearing care centers nationwide. No other company offers the same level of commitment.

With 70 years of experience, highly trained professionals and friendly service,
Beltone is the most trusted brand among adults 50+.

Member Access Information
• Visit www.beltone.com or call (800) 846-6406
• The 15% retail discount cannot be used with any other discounts or special offers.
• All members must show membership ID at the first appointment.
• Beltone professional: Please use Managed Care number #51240

Not available in AK, FL, IL, OK, UT, VT, WA.

Beltone Hearing

Members and their immediate family members (grandparents, parents, spouse
and children) will receive complimentary hearing screenings and a 15% discount off
the usual and customary retail price of any Beltone hearing instrument at any of
over 1500 locations throughout the United States.

12

Vision Network Savings

Vision Care Services

In-Network Member Cost

Out-of-Network Reimbursement

Exam With Dilation as Necessary

$5 off routine
$5 off contact lens fit & follow-up

N/A
N/A

Frames

35% off retail price

Standard Plastic Lenses
Single Vision
Bifocal
Trifocal
Standard Progressive Lens

$50
$70
$105
$135

N/A

N/A
N/A
N/A
N/A

Lens Options (paid by the member and added to the base price of the lens)
$15
UV Treatment
$15
Tint (Solid and Gradient)
Standard Plastic Scratch Coating
$15
Standard Polycarbonate
$40
Standard Anti-Reflective Coating
$45
20% off retail price
Other Add-Ons and Services

N/A
N/A
N/A
N/A
N/A
N/A

Contact Lenses
Conventional
Disposable

15% off retail price
0% off retail price

N/A
N/A

Laser Vision Correction
Lasik or PRK** from U.S. Laser Network

15% off the retail price or 5% off the
promotional price

N/A

Frequency
Examination
Lenses and Contact Lenses
Frame

Unlimited
Unlimited
Unlimited

N/A
N/A
N/A

THIS IS NOT INSURANCE

Not all discounts available at all providers.
Complete Pair Eyeglasses Purchase Discounts: Frame, lenses, and lens options must be purchased in same transaction to
receive full discount. Items purchased separately will be discounted 20% off the retail price.

For Lasik providers, call (877) 5LASER6 (552-7376) or visit www.eyemedlasik.com and
request the discount authorization.
*Since LASIK or PRK vision correction is an elective procedure, performed by specially trained providers, this discount may not
always be available from a provider in your immediate location.

Vision Network Savings

Access to a national network of over 65,000 vision providers in 26,000+ locations,
including LensCrafters®, Sears Optical® , Target Optical®, JCPenney Optical® and most
Pearle Vision® locations. Members enjoy their choice of participating independent
optometrists, ophthalmologists and opticians located throughout the country.

Vision Network Savings
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Member will receive a 20% discount on those items purchased at participating providers
that are not specifically covered by this Discount design. The 20% discount may not be
combined with any other discounts or promotional offers, and the discount does not apply
to EyeMed Provider’s professional services, or contact lenses. Retail prices may vary by
location. Please note, all dependents are eligible for discounts with all discount plans.

Vision Network Savings

Limitations/ Exclusions
• Orthoptic or vision training, subnormal vision aids, and any associated supplemental testing
• Medical and/or surgical treatment of the eye, eyes, or supporting structures
• Corrective eyewear required by an employer as a condition of employment, and safety eyewear unless specifically
covered under plan
• Services provided as a result of any Worker’s Compensation law
• Discount is not available on those frames where the manufacturer prohibits a discount
Not available in AK, FL, OK, UT, VT, WA.

THIS IS NOT INSURANCE
Members must pay for products or services at the time they are purchased. This program
will provide savings over the normal cost.

Member Access Information
1. Find a participating provider anytime at www.LocateMyProvider.com, or call Member Services at (800) 565-3827
Monday through Friday from 8:00 a.m. to 8:00 p.m. Eastern time.
2. Call the provider for an appointment. Verify that the provider participates in the program offered through
EyeMed Vision Care. If your provider does not recognize your card or has questions, please call MemberServices.
3. When arriving at your provider’s location, present your ID card and pay the provider at the time of service.This
program does not make payments to providers. You are obligated to pay the provider or make paymentarrangements
at the time of service.
4. Members are obligated to pay for all health care services but will receive a discount from those health care providers
who have contracted with the discount plan organization.
5. If the provider has any questions, please ask them to call Member Services.
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Diabetic Savings Program

Features
• Easy enrollment with no complicated forms to fill out

• Nine Years of Experience

• No inconvenient trips to the pharmacy

• Prescription Services

• Supplies delivered directly to your home with free shipping

• Accessible Customer Care

• Automated shipments to ensure you never run out of testing supplies

• 100% satisfaction guaranteed

Their customer service representatives are both knowledgeable and courteous and ready to assist you along the way.
The Diabetic Supplies Savings program provides reliable, affordable testing supplies to the thousands of diabetics
who are uninsured or under-insured or have to pay out of pocket.

Price Comparison – If you test 3 times per day
Walmart

$1,623.16/year

Walgreens

$1,867.86/year

Walgreens Brand

$1,801.61/year

Drugstore.com

$1,693.11/year

DiabeticExpress.com

$1,576.38/year

Diabetic Savings Program

$873.00/year

This example is for illustrative purposes only. Individual results may vary.

Member Access Information

Not available in AK, FL, OK, UT, VT, WA.

• Visit www.diabetesmedplan.com/hda
• Select a plan based on your testing needs.
• Enroll in the program.

Diabetic Savings Program

Through this program, you can get your diabetic testing supplies shipped directly
to your door each month at a savings of 40% to 60% less than the retail drug store
prices, including glucose meter, ultra-thin lancets, test strips and carrying case!
Monthly fees are based on the number of testing times per day and the supplies
will meet your monthly need. There are no health restrictions and no limit on the
number of times a year you can use this service.

The Health Depot Association
healthdepotassociation.com | (855) 351-7535
V061616

