
ThinkSpace Education Refund 
and Debt Policy 
Deposits 
Refunds will be made to condi2onal offer-holders who pay their deposit then fail to 
meet the condi2ons of ThinkSpace Educa2on’s offer of a place 

Any offer-holder who wishes to defer their place to the following year will have any 
deposit deferred as well, the deposit will not be refunded. 

Offer holders who change their minds and decide not to take up their place will not be 
en2tled to a refund of the required deposit paid 

Refunds will only be made to the individual or organisa2on who originally paid the 
deposit. If a third party has paid the deposit on behalf of the applicant we are unable 
to refund the deposit directly to the applicant. 

Refunds will be made as soon as possible. Exact 2mes may vary depending upon the 
reason for the requested refund and the method by which original payment was 
made. 

Due to money laundering regula2ons, refunds can only be made to the account from 
which the payment was made originally. Proof of payment such as a receipt or a bank 
statement showing payment from that account must be produced. We will also need 
the bank's SWIFT or BIC code in order to make a refund. Failure to do so will delay 
the refund severely or prevent it altogether. 

Please note that refund requests will only be authorised within one year of the 
deposit payment date. 

Withdrawal from the course 
Under the Consumer Contracts (Informa2on, Cancella2on and Addi2onal Charges) 
Regula2ons 2013, you have a right to cancel your registra2on for a course of study, 
without giving any reason, within 14 calendar days of the date of the email  
ThinkSpace Educa2on’s acceptance of your applica2on to register. You will receive a 
full refund of any fees you have paid or are liable to pay. 

To cancel the agreement within this cooling-off period, you must send wriWen 
no2fica2on either by email to info@thinkspaceeduca2on.com or can be posted (via 
First Class post) to ThinkSpace Educa2on 119 ThinkSpace Educa2on, 119 Third 

mailto:info@thinkspaceeducation.com


Avenue Almodington PO20 7LB (provided such cancella2on is received by us within 
two days of pos2ng).  

Students who withdraw a]er the 14-day cooling off period, but within 60 days, will be 
liable for 60% of the tui2on fees for the first year of their course.  

If he/she withdraws a]er these dates, he/she will be liable for payment of the first 
year’s fees for the programme of studies and will not be en2tled to a refund.   

Where a course of study lasts more than 12 months, the student will only be liable for 
fees up to and including the end of that academic year. For example, a student on a 
part-2me two-year schedule, who withdraws a]er one year, will be liable for tui2on 
fees for the first year only.  

No fees are chargeable in respect of periods of authorised interrup2on of studies of 
over 3 months. Students returning to study in the next academic session should be 
aware that tui2on fees may have increased and therefore students may be charged a 
higher fee on their return to study. 

Debt Policy 
All students need to have paid their tui2on fees in full to receive the appropriate 
academic award.   

Students who have only par2ally paid their tui2on fees, or students who withdraw 
early from the course, may receive an award up the value of the credits that they have 
paid for. For example, a master’s degree student who has paid for the equivalent of 60 
out of the 180 credits may receive the award of Postgraduate Cer2ficate.  

Any student who has a tui2on fee debt of in excess of the minimum amount of £500, 
$750 or €600, for three months or more, will be prevented from progressing to the 
next module. If a]er 12 months, any debt exceeding the minimum amount remains 
unpaid, then that student maybe subject to deregistra2on. 


