
ThinkSpace Educa/on 
Student Contract 

1. Your Student Contract  

. 1.1.  Your contract with ThinkSpace Educa7on (TSE) is made up of:  

. a)  the terms in this document;  

. b)  the Programme Handbook for your chosen programme;  

. d)  your offer email from TSE 

. e)   Regula7ons and Policies of TSE and the University of Chichester (the 

University).  

. 1.2.  You must review each of these documents before accep7ng an offer from 

TSE as they contain important terms which will be binding on you once you 

accept.  

2. Your offer and the forma7on of your contract  

. 2.1.  Your offer email from TSE making a formal offer of a place (‘your offer’).  

. 2.3.  When applying for a postgraduate programme, you will enter into your 

contract with TSE when you accept your offer and pay your deposit.  

2.4. Your offer may be condi7onal (for example, we may set minimum required IELTS 

score). These pre-condi7ons must be fulfilled before the contract between you and TSE 

becomes binding.  

2.5. If these pre-condi7ons are not fulfilled, TSE will not be obliged to accept you for 



enrolment. However, where possible, we will s7ll work with you to find a way for you to 

join our community.  

2.6. The pre-condi7ons which apply to you will be set out in your offer email.  

2.7. You may also have other contracts with which you need to comply, such as for your 

financial support. These are separate contracts, independent of this contract with TSE.  

3. Your right to cancel or withdraw from your contract  

3.1. Under the Consumer Contracts (Informa7on, Cancella7on and Addi7onal Charges) 

Regula7ons 2013, you have a right to cancel your registra7on for a course of study, 

without giving any reason, within 14 calendar days of the date of the email confirming 

ThinkSpace Educa7on’s acceptance of your applica7on. You will receive a full refund of 

any fees you have paid or are liable to pay.  

3.2. To cancel the agreement within this cooling-off period, you must send wri\en 

no7fica7on either by email to info@thinkspaceeduca7on.com or it can be posted (via 

First Class post) to ThinkSpace Educa7on 119 ThinkSpace Educa7on, 119 Third Avenue 

Almodington PO20 7LB (provided such cancella7on is received by us within two days of 

pos7ng).  Cancelling this agreement and withdrawing from your course aber this period 

may leave you liable to pay the full fees for your course. Full details are to be found in our 

refund policy. h\ps://thinkspaceeduca7on.com/policies/ 

4. Regula7ons and Policies  

4.1.  By accep7ng your offer, you agree to comply with TSE and the University of 

Chichester’s Regula7ons and Policies.  

h\ps://thinkspaceeduca7on.com/policies/ 

h\ps://www.chi.ac.uk/about-us/policies-and-statements 

mailto:info@thinkspaceeducation.com
https://thinkspaceeducation.com/policies/
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4.2.  By accep7ng your offer, you agree that TSE and the University may take disciplinary 

ac7on against you for breach of its Regula7ons and Policies. Such ac7on would take 

place under the applicable procedure and could result in sanc7ons against you including 

fines, suspension or expulsion (i.e., termina7on of your contract with TSE and your 

registra7on with the University; see below).  

5. Your Responsibili7es  

5.1. In par7cular, and without limi7ng your obliga7on to comply with all parts of your 

contract, it is your responsibility:  

. a)  to act as a responsible member of the ThinkSpace community and treat other 

members of the community and the public with courtesy and respect;  

. b)  to progress your own academic studies, by submidng work when required to 

do so, mee7ng TSE deadlines and a\ending webinars and tutorials;  

. c)  to seek help or raise concerns if you are having difficulty in any area of your 

academic or pastoral life.  

. d) to follow good academic prac7ce, following TSE and the University’s policies on 

plagiarism and academic integrity.  

. More informa7on is available in the University’s Academic Regula7ons, available at 

www.chi.ac.uk/about-us/how-we-work/academic-quality-and-standards; and 

TSE’s polices page. h\p://thinkspaceeduca7on.com/policies 

e) to ensure that your fees and other charges are paid when they are due (please note 

that you are ul7mately responsible for any non-payment even if your fees are being paid 

by someone else);  

6. Fees and Payment  

6.1. Details of the tui7on fees you will have to pay to TSE are set out on our website. 

http://www.chi.ac.uk/about-us/how-we-work/academic-quality-and-standards
http://thinkspaceeducation.com/policies


Fees may be paid by credit card or bank transfer. Full details of which credit cards we 

accept and bank transfers are available on request at info@thinkspaceeduca7on.com.  

6.2. The tui7on fee for your course is set on the date your applica7on is made and will 

not change as long as you are registered on your course.  

6.3. Fees are charged in sterling, euros and dollars. These amounts may differ and are 

subject to change. Students may only pay in the currency linked to their country of 

residence. Residents of the United Kingdom must pay in sterling, EU residents must pay 

in euros and residents of any other country must pay in US dollars.  

6.4. Students who take intermission are no longer registered with the university and are 

not required to pay fees during an intermission of three months or more. However when 

you return from intermission, you may be required to pay the difference between the fee 

when you enrolled and the fee in force on the date of return from intermission for the 

remainder of their course. Any difference in fee will be no7fied in wri7ng prior to your 

return from intermission.  

6.5 Should a student choose to change course, they will be informed of any addi7onal 

charges that might apply, and that addi7onal fee will also be fixed for the dura7on of 

their registra7on. 

6.6. Students who are not in receipt of government financial support, may pay their fees 

in instalments. The instalment plan spreads the cost of tui7on across the dura7on of the 

course without interest. Students are required to meet all payments in full and on 7me in 

the payment plan. Failure to do so will result in the interest free payment op7on being 

withdrawn at which point the full outstanding balance will be due for payment. 

6.7. The payment of fees is the responsibility of the student and, in the event of a 

student’s sponsoring authority (if any) failing to make payment, the student will be held 

personally liable for payment.  

6.8  This contract includes the provisions of the Debt and Refund Policy available at 

h\ps://thinkspaceeduca7on.com/policies/ 

mailto:info@thinkspaceeducation.com


8. Module choices  

8.1. TSE takes great care in the design of its programmes. In certain cases, we offer 

alterna7ve module op7ons to support students’ par7cular interests. However, we cannot 

guarantee that all op7ons will be available to all students. Some modules depend on 

resource levels and some have a limited number of places. Similarly, it may not be 

possible to run certain modules if insufficient numbers of students have chosen that 

op7on. In some cases, 7metabling restric7ons may prevent the combina7on of par7cular 

modules.  

9 Orchestral Session 

9.1 The cost of the live orchestral session is included in the course fees, where according 

to the course handbook, the course includes a live orchestral session. The size of the 

orchestra, the dura7on of the session and the 7me and place of the session are at the 

discre7on of ThinkSpace Educa7on, subject to the following. The orchestra will consist of 

not less than 50 players and each student will be allocated not less than 15 minutes.  

9.2 Once a session date is set, eligible students will be allocated a place on the session. 

Students may request a change or postponement of session alloca7on, but this is at sole 

discre7on of ThinkSpace Educa7on. If a student chooses not to accept this alloca7on, 

ThinkSpace Educa7on shall be under no responsibility to offer an alterna7ve  session at a 

later date. 

9.3 Students may use material recorded during the orchestral session as part of their 

porkolio to promote their work. Other commercial use of the music recorded is subject 

to the contact in force between the orchestra and ThinkSpace Educa7on at the 7me of 

the session. 

9.4 The copyright in the sound recording of the live orchestral session belongs to 

ThinkSpace Educa7on. The copyright in the music and arrangements, belong to the 

student. 



10. Changes to programmes  

. 10.1.  TSE will seek to deliver your programme in accordance with the descrip7on 

set out in your Programme Handbook. However, there may be situa7ons in which 

it is desirable or necessary for TSE or the University to make changes in 

programme provision, either before or aber your enrolment.  

. 10.2.  TSE will not make fundamental changes to your programme (for example, a 

change to the programme 7tle, programme award or accredita7on, substan7al 

change in core programme content, or the introduc7on of a progression hurdle) 

once you have started your programme unless you agree to the changes.  

. 10.3.  TSE may make minor changes to programmes (for example, to respond to 

student feedback, developments in the subject, enhancements in teaching or 

assessment prac7ce, requirements of external accredita7on processes, changes in 

staffing, resource constraints or changes in the availability or viability of op7onal 

modules or facili7es). Such changes will take account of students’ reasonable 

expecta7ons.  

. 10.4.  Certain programmes or modules cannot be guaranteed in advance. This 

might be where a new programme is subject to academic approval, or where a 

programme or module requires a minimum number of students, niche or very 

specialist teaching, or placement at another ins7tu7on. Where possible, we will 

tell you when your programme or module choice is not guaranteed, and if we need 

to withdraw a programme or module and you are affected, we will contact you as 

soon as possible to discuss your op7ons.  

11. Other changes  

. 11.1.  TSE reserves the right to make changes to or withdraw the services it 



supplies to you if such ac7ons are reasonably considered to be necessary by the 

TSE or the University, for example, where:  

. a)  events beyond our reasonable control prevent a service from being 

delivered either temporarily or permanently;  

. b)  University valida7on is withdrawn or the University loses the right to 

award degrees; 

. b)  systems require essen7al maintenance work, upgrades or repairs;  

. c)  health and safety or other legal restric7ons apply;  

. d)  improvements and changes are being made to TSE’s estate and facili7es.  

. 11.2.  TSE will take reasonable steps to mi7gate the impact of any such changes or 

withdrawals on students wherever reasonably possible (for example, by 

subs7tu7ng alterna7ve similar services, finding alterna7ve valida7ng partners and 

by giving warning of forthcoming changes or likely periods of non- availability).  

. 11.3.  TSE reserves the right to make reasonable addi7onal charges for ancillary 

services and to vary such charges from 7me to 7me in order to cover costs or to 

ensure the availability of services for the benefit of all students.  

12. Changes to other parts of your contract  

12.1. TSE or the University may amend or update the University Commitment Charter, its 

Regula7ons and its Policies at any 7me.  

12.2. Where the changes are fundamental, we will consult with you and get your 

agreement before we make the changes.  

13. Communica7on  



13.1. TSE will contact you using the details you have provided for the purpose. It is your 

responsibility to make sure the contact details in your profile in the Virtual Learning 

Environment (VLE) are correct and up to date. You should take steps to ensure that 

emails from ThinkSpace Educa7on are delivered to your primary email inbox. A full list of 

ThinkSpace outbound email addresses is available on request.  

14. Impediments to Study 

14.1. Students are responsible for providing their own computer, sobware and other 

equipment. The minimum specifica7on is set out in the course requirements. Loss of 

access to working computer or other equipment is the responsibility of the student and is 

not a valid reason to miss course deadlines. Students who encounter severe technical, 

personal or other difficul7es should contact the Course Manager at the earliest 

opportunity who might en7rely at his or her discre7on and within the academic 

regula7ons of the University be able to make allowances. Full details of the University’s 

policy on mi7ga7ng circumstances and intermission are set out in the Course Handbook 

and the University’s academic regula7ons. 

15. Changes of Course or Schedule 

15.1 Changes either to course or schedule (ie from full-7me to part-7me) may be 

permi\ed but this is en7rely at the discre7on of TSE. Students who wish to change 

course or schedule, should apply to the Course Manager.  

Part-7me schedule 

15.2 Students may study either full-7me or part-7me. All students are en7tled to apply to 

study part-7me at half the full-7me schedule. Other schedules may be available at the 

discre7on of TSE (ie one year full-7me over three years) but these op7ons may be 

withdrawn and students returned to the half-7me schedule.  

16. Complaints  

16.1. If you are an applicant to TSE and have concerns about the way your applica7on 



was handled you may have recourse to the Feedback, Appeals and Complaints 

Procedures in the University Admissions Policy, available at h\p://www.chi.ac.uk/about-

us/policies-and-statements/policies.  

16.2. Once you have enrolled as a student you are en7tled to raise any concerns with any 

aspect of TSE’s service by means of the Student Complaints Procedure set out in Sec7on 

3 of the Academic Regula7ons, available at h\p://www.chi.ac.uk/about-us/policies-and-

statements/academic-quality-and-standards. Advice and guidance on the op7ons open 

to you is available from our Academic Quality and Standards Service (via 

acadvice@chi.ac.uk).  

17. Intellectual property  

17.1 Students retain the copyright in all music and sound design and sound recordings 

created as part of their course, and project work associated with the course. By enrolling 

in the course and accep7ng these terms and condi7ons, the student agrees to grant a 

non-exclusive licence to ThinkSpace Educa7on to use any of the student’s work, 

including but not limited to music sound design, arrangements and orchestra7ons in the 

context of any ThinkSpace course or it’s promo7on throughout the world for the full life 

of copyright.  

17.2 Where the student has worked in collabora7on with others, the use of the material 

shall be subject to the agreement of all those with ownership of the copyright in the 

work or the sound recording.  

17.3 The copyright in course project videos and video games, belongs exclusively to the 

original producer or TSE. Students may use this video and video game material from the 

course as part of their porkolio. However, course video cannot be posted on public 

plakorms, including but not limited to Youtube, Vimeo or Facebook without wri\en 

permission from ThinkSpace Educa7on. Students may share their work, including the 

video privately using password protected links.  

17.4 Any student publically pos7ng restricted video material, (ie on Youtube or 

http://www.chi.ac.uk/about-us/policies-and-statements/policies
http://www.chi.ac.uk/about-us/policies-and-statements/policies
http://www.chi.ac.uk/about-us/policies-and-statements/academic-quality-and-standards
http://www.chi.ac.uk/about-us/policies-and-statements/academic-quality-and-standards
mailto:acadvice@chi.ac.uk


Facebook), sharing course material or uploading course materials to public websites, is in 

breach of this contract and may be subject to sanc7ons under the disciplinary procedure. 

18. Personal Data  

18.1. By accep7ng your offer, you agree to TSE collec7ng and using your individual 

personal data, including, where you provide it to TSE or the University, your sensi7ve 

personal data. This will be done in accordance with all current data protec7on legisla7on 

and as set out in TSE’s privacy policy which is available here; 

h\p://www.thinkspaceeduca7on.com/privacy 

19. Health and safety  

. 19.1.  TSE and the University of Chichester will, so far as is reasonably prac7cable, 

take all steps necessary to ensure the health, safety and wellbeing of all members 

of the ins7tu7on, including staff, students and visitors, and will conduct its affairs 

in such a way as to protect everyone who may be affected by its ac7vi7es.  

. 19.2.  When a\ending live events, you must make yourself aware of the safety 

rules applying to the buildings you use, your programme and your department; 

read the safety no7ces, the student intranet (Moodle) and know what to do in the 

event of a fire, and be aware of at least two escape routes from any area you 

occupy.  

. 19.3. Further informa7on on your rights and responsibili7es may be found in the 

Health and Safety Policy, available at h\p://www.chi.ac.uk/about-us/policies-and-

statements/policies.  

20. Liability  

20.1. TSE is responsible for loss or damage you suffer that is a foreseeable result of our 

breaking this contract or our failing to use reasonable care and skill in providing your 

programme and any associated services (but not to the extent that such loss or damage is 

http://www.thinkspaceeducation.com/privacy
http://www.chi.ac.uk/about-us/policies-and-statements/policies
http://www.chi.ac.uk/about-us/policies-and-statements/policies


a\ributable to your own fault or the fault of a third party).  

20.2. TSE is not responsible for any loss or damage that is not foreseeable. Loss or 

damage is foreseeable if either it is obvious that it will happen or if, at the 7me the 

contract was made, both we and you knew it might happen, for example, if we discussed 

it as a possibility.  

20.3. TSE does not exclude or limit its liability to you in any way where it would be 

unlawful to do so. This includes liability for death or personal injury caused by negligence 

or the negligence of TSE’s employees, agents or subcontractors; for fraud or fraudulent 

misrepresenta7on; and for breach of your statutory rights in rela7on to this contract 

including your statutory right to receive services which are as described and supplied 

with reasonable skill and care.  

20.4. Except as set out in clause 20.3 above, TSE is not responsible for events outside its 

control which TSE could not have foreseen or prevented, such as industrial ac7on, over 

or under demand from students, staff illness, significant changes to higher educa7on 

funding or regula7on, severe weather, fire, epidemic, civil disorder, poli7cal unrest or 

government restric7ons.  

. 20.5.  Except as set out in clause 20.3 above, TSE is not responsible for:  

a)  damage to your property (including to personal I.T. equipment, vehicles and 

bicycles);  

b)  the non-return of work submi\ed for assessment; and  

c)  any loss of opportunity or loss of income or profit, however arising.  

. 20.6.  Except as set out in clause 20.3 above, any other liability of the University in 

contract, tort, breach of statutory duty, misrepresenta7on or any other liabili7es, 

however occurring, are limited to the value of tui7on fees paid by you or on your 

behalf to the University or the amount, if any, that the University receives from its 



insurers in respect of that par7cular loss, whichever is the larger.  

20.7  TSE makes no guarantee to the student of future employment, career 

advancement or income. In enrolling in a TSE course, students accept sole 

responsibility for career outcomes and TSE accepts no liability for any failure by 

the student to achieve their professional goals. 

21. Expiry or termina7on of your contract  

. 21.1.  Your contract with TSE will expire when you complete your programme, 

unless it is terminated beforehand.  

. 21.2.  You may terminate your contract at any7me by contac7ng TSE with a clear 

statement to that effect in wri7ng, either by email to 

info@thinkspaceeduca7on.com or by le\er to ThinkSpace Educa7on, Atlan7c 

House, 119 Third Avenue, Almodington PO20 7LB.  

. 21.3.  If you terminate your contract aber you have enrolled but the expiry of your 

right to withdraw, termina7on is likely to have financial consequences. Please 

refer to TSE’s refund and debt policy for full details.  

. 21.4.  TSE or the University may terminate your contract if you commit a material 

breach of any of its terms (including these terms, TSE regula7ons, the University 

Commitment Charter, the applicable Programme Handbook and the University’s 

Regula7ons and Policies, all available at: 

h\p://www.thinkspaceeduca7on.com/policies  

www.chi.ac.uk/study-us/applying-us/student-contract 

In par7cular, TSE or the University may terminate your contract:  

. a)  if you have provided false, inaccurate or misleading informa7on in your 

applica7on to the University;  

mailto:info@thinkspaceeducation.com
http://www.thinkspaceeducation.com/policies
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. b)  if you no longer meet regulatory requirements;  

. c)  if you acquire a relevant criminal convic7on;  

. d)  if you fail to enrol or to meet a\endance requirements;  

. e)  if you fail a mandatory assessment where there is no opportunity to retake; or  

. f)  if you fail to pay your tui7on fees by the required deadline.  

22. General  

. 22.1.  If a court finds part of this contract illegal, the rest will con7nue in force. 

Each of the paragraphs of these terms operates separately. If any court or relevant 

authority decides that any of them are unlawful, the remaining paragraphs will 

remain in full effect.  

. 22.2.  This contract is personal to you. You may not transfer any of your rights and 

obliga7ons under it to someone else. No-one other that you and the University 

shall have any rights to enforce any of its terms.  

. 22.3.  Any delay (by you, by TSE or by the University) in enforcing this contract will 

not prevent the contract being enforced a later 7me.  

. 22.4.  Your contract with TSE and any disputes arising from it (including non-

contractual disputes) are governed by the laws of England and Wales. If things go 

wrong, we will a\empt to resolve the issue with you first via our internal 

processes, and we ask that you do the same. If we cannot resolve your issue, you 

will normally have the right to a review by the Office of the Independent 

Adjudicator, which can be contacted via www.oiahe.org.uk. If necessary, you or we 

may bring legal proceedings in respect of this contract in the English courts.

http://www.oiahe.org.uk

