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PREFACE

This document provides installation procedure to install and configure Tzunami Deployer
Licensing service.

This preface contains the following topics.

e Intended Audience
e Structure

e Conventions

e Technical Support

e Comment and Suggestions

INTENDED AUDIENCE

Tzunami Deployer Licensing Service Guide is intended for:

e System Administrator Project Managers and IT Managers who sets Tzunami
Deployer and Tzunami Exporter licenses.

STRUCTURE

This document includes the following chapters:

e Chapter 1, “Prerequisites for Installing Tzunami Deployer Licensing Service” — This
chapter contains information that you should review before you install Tzunami
Deployer Licensing Service.

e Chapter 2, “Installing Tzunami Deployer Licensing Service” — This chapter contains
instructions for installing and configuring Tzunami Deployer Licensing Service.

e Chapter 3, “Tzunami Deployer Licensing Service” — This chapter contains
information about Tzunami Deployer Licensing Service.
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CONVENTIONS

The following text conventions are used in this document:

Commands and keywords are given in boldface

Terminal sessions, console screens, or system file names are displayed in £ixed
width fonts

A Caution indicates that the described action might result in program malfunction or data loss.
\f/- Notes contain helpful suggestions about or references to materials not contained in this

manual.

3 Tips provide information that might help you solve a problem.

TECHNICAL SUPPORT

Before contacting Tzunami Deployer Support team, ensure that you are referencing the
latest copy of this user guide (Ctrl+Click to follow link) Tzunami Deployer Licensing Guide.

If you have searched our reference materials and the issue still persists, contact Tzunami
Deployer Support Team at support@tzunami.com

COMMENTS AND SUGGESTIONS

Your feedback is important to us and will help us to provide the most accurate and high
quality information possible in our documentation. Send us comments or suggestions by
email to support@tzunami.com. Be sure to include as much of the following information as

possible:

e  The document title.

e Source of document that was accessed from (either downloaded from Tzunami web
site or the Tzunami Deployer Licensing Service Guide available in Tzunami Licensing
Service).

e Section or chapter number and the original text found in the document.

Pe 5  When you send information to Tzunami Deployer, you grant Tzunami a non-exclusive right to
use or distribute the information in any way it believes appropriate without incurring any
obligation to you.
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1 PREREQUISITES FOR INSTALLING TZUNAMI
DEPLOYER

This chapter provides information that you should review before installing Tzunami
Deployer. It contains the following topics.

e System Requirements

e Network Requirements

e Permission Requirements
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1.1. SYSTEM REQUIREMENTS

The following table lists the system requirements for Tzunami Deployer Licensing Service.

Table 1-1: Hardware Requirements

Components Minimum Requirements

Computer and processor  2GHz Pentium processor or equivalent

Memory 2 GB (Minimum); 4GB (Recommended)

Hard disk 50Mb

Supported Operating Windows Server 2008/2012, Windows Vista, Windows 7 & Windows 8 or
System above.

~# Ifyou are installing Tzunami Deployer Licensing on Windows

\\/ Vista, Windows 7 or above, you must run the installation with
administrative rights. This entails using the Run as
administrator option, or turning off the User Access Control
(UAC) feature of Windows Vista.

Supported Architectures  x86 and x64

Network Intranet/Internet access depending on connectivity requirements
Display 800 x 600, 256 colors (minimum); 1024 x 768 high color, 32-bit
(recommended)

Additional Requirements  Microsoft .NET framework 3.0 is required for Tzunami Deployer Licensing
Service.

1.2. NETWORK REQUIREMENTS
The following table lists the ports that should be open for communication between the
Tzunami Licensing Service machine, and the SharePoint front-end web-servers running
Tzunami Deployer Remote Service.

Table 1-2: Communication between Tzunami Licensing Service and
Tzunami Deployer Remote Service

Service/Application Function Ports Protocols
Tzunami Deployer Remote 8028 NET.TCP
Service

1.3. PERMISSION REQUIREMENTS

When you install the Tzunami Licensing Service please make sure that the user running the
Tzunami Deployer Remote Service is part of the local Administrators group on the machine
on which the Tzunami Licensing Service is installed.
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INSTALLING TZUNAMI DEPLOYER LICENSING
SERVICE

This chapter contains information about installing Tzunami Deployer Licensing Service,
including the following topics:

e Installing Tzunami Licensing Service

e Configuring Tzunami Deployer and Tzunami Deployer Remote Service
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2.1.

INSTALLING TZUNAMI LICENSING SERVICE

To install Tzunami Licensing Service:

1. On one of the SharePoint front-end Web Servers, unzip the zip file and then run
DeployerServiceComponentsSetup.msi. The Tzunami Deployer 3.3 Service
Components Setup Wizard (Welcome window) will be launched. To advance through
the install wizard, click Next on the bottom of each screen.

2.

s

jig Tzunami Deployer 3.3 Service Components Setup =5

Welcome to the Tzunami Deployer 3.3
Service Components Setup Wizard

The Setup Wizard will install Tzunami Deployer 3.3 Service
Components on your computer. Click Next to continue or
Cancel to exit the Setup Wizard.

Figure 2-1: Welcome Window

In the End User Licensing Agreement panel, click “l accept the terms in the License
Agreement” and click Next to continue installation.

ii;—i Tzunami Deployer 3.3 Service Components Setup

End-User License Agreement

Please read the following license agreement carefully @

END-USER LICENSE AGREEMENT 2

IMPORTANT! THE LICENSOE., TZUNAMI, INC.,
(HEREINAFTER REFERRED TO AS “TZUNAMI™) AGREES TO
LICENSE THE SOFTWARE TO . (HEREINAFTER
REFERRED TO AS “LICENSEE™) ONLY ON THE CONDITION
THAT LICENSEE AGREES TO THE TERMS AND
CONDITIONS SET FORTH IN THE FOLLOWING LEGAL
AGREEMENT. READ THIS LICENSE AGREEMENT

CAFREFULLY BEFORE DOWNLOADING THE SOFTWARE. BY +

[A1 accept the terms in the License Agreement

Print Back Cancel

Figure 2-2: End-User Licensing Agreement Window

You are advised to read the terms of the license carefully before proceeding with the
installation. Unless you accept the license terms, the installation process cannot proceed.




3.

5.

In the Custom Setup panel, click the Deployer Remote Service and choose Entire
Feature will be installed on local hard drive to install Tzunami Remote Service. Click
the Deployer Licensing Server and choose Feature will be installed on local hard
drive to install Tzunami Licensing Service. Click the Deployer Link Resolver Service
and choose Feature will be installed on local hard drive to install Tzunami Link
Resolver Service.

After selecting the component(s) to install, do one of the following:

e To accept the default Destination Folder, click Next.

e (Click Browse, locate and select a destination folder, click OK, and then click
Next.

iig::'— Tzunami Deployer 3.3 Service Components Setup

Custom Setup
Select the way you want features to be installed.

Click the icons in the tree below to change the way features will be installed.

X_~ | Deployer Remote Service Tzunami Deployer Licensing Service
l[EI i | Deployer Licensing Service

it ¥ = | Deployer Link Resalver Service

This feature requires 6261KB on
your hard drive.

Location: C:\Program Files (x86)\Tzunamil e

Reset Disk Usage Back Cancel

Figure 2-3: Custom Setup Window

In the Ready to installed Tzunami Deployer 3.3 Service Components panel, click
Install.

Page | 2-5



Ready to install Tzunami Deployer 3.3 Service Components @

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back B Install Cancel

Figure 2-4: Installing Tzunami Deployer 3.3 Service Components

6. Inthe Completed the Tzunami Deployer 3.3 Service Components Setup Wizard, click
Finish.

,&:’ Tzunami Deployer 3.3 Service Components Setup = X

Completed the Tzunami Deployer 3.3
Service Components Setup Wizard

Click the Finish button to exit the Setup Wizard.

Figure 2-5: Installation Complete Window

Verify the successful installation of the service by opening the Services window
(Click Start > Run and enter Services.msc) and making sure the selected
component(s) is running.

& If the service is not running, check the Windows Event Log for entries pertaining to the

\

Tzunami Licensing Service components.

Page | 2-6



2.2. CONFIGURING TZUNAMI DEPLOYER AND TZUNAMI
DEPLOYER REMOTE SERVICE

Tzunami Deployer Remote Service is the component of Tzunami Deployer which is installed
on the SharePoint Server. While committing a Tzunami Deployer project, Tzunami Deployer
or Tzunami Deployer Remote Service checks the current license (includes quotas as per
ECM'’s, Time Duration and number of operation) with Tzunami Licensing Service. For more
information, see Tzunami Deployer Installation Guide.

To ensure successful migration, you must install and configure the Tzunami Deployer or
Tzunami Deployer Remote Service to communicate with the Tzunami Deployer Licensing
Service.

. # During commit a message will be prompted, informing you to renew the current license if the
S
current license quota is lower than committed project.

To connect Tzunami Deployer Remote Service and Tzunami Deployer Licensing Service:

1. Click Start > All Programs > Tzunami > Deployer 3.3 Remote Service > Settings
Manager.

2. In Licensing Service Address, enter the Name or IP address of the machine where the
Tzunami Licensing Service is installed. For more information, see Tzunami Deployer
installation Guide.

E Remote Service Settings

Address
Licensing Service: |Iocalhnst |
Link Resolver Service: |Iocalhnst |

Service Timeouts

Hour Minute Second

Receive timeoLt: 1= 1015 =
Send timeout: 0k 5% =
Del

s Minute Second Ml Sec.
Post upload wait time: 0 0= =
Paost update wait time: 1= 1= )=
List read back time: 1= = U=
Logging Level
() Low
(® Momal
(") High
(") Debug

Cancel

Figure 2-6: Remote Service Setting Window
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\If This configuration is configured by default for the scenario where Licensing Service and the
Tzunami Deployer Remote Service are installed on the same machine.

3. Click OK to Save.

To connect Tzunami Deployer and Tzunami Deployer Licensing Service:

5

\// You need to connect Tzunami Deployer and Tzunami Deployer Licensing Service while
committing to SharePoint Online (including On-Premise and 0365 Migration APl modes). For
more information see Tzunami Deployer User Guide.

1. Click Start > All Programs > Tzunami > Settings Manager 3.3.

2. InLicensing Service Address, enter the Name or IP address of the machine where the
Tzunami Licensing Service is installed. For more information, see Tzunami Deployer
installation Guide.

E Deployer Settings

Address
Licensing Service: | |
Link Resolver Service: |I|::|:alhnst |

Licensing Service

Hour Minute Second
Receive timeout : 0= 10k =
Send timeout: = = =
Link Resolver Service =

Hour Minute Second
Receive timeout: 0 104 0
Send timeout: = = =

Cancel

Figure 2-7: Deployer Settings Window

3. Click OK to Save.
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3 TZUNAMI DEPLOYER LICENSING SERVICE

This chapter provides information about Tzunami Deployer Licensing Service. It contains the
following topics:

* QOverview

e Tzunami Deployer Licensing Service Workflow
e Setting LS License

e Setting Tzunami Deployer License

e Setting Tzunami Exporter Licenses

e Upgrading License
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3.1. OVERVIEW

Tzunami Deployer Licensing Service provides project managers with the centralized point of
management for the Tzunami Deployer licenses. Tzunami Licensing Service monitors the
migration process across the organization.

Together with its management console, Tzunami Licensing Service provides the project
manager with an overview of the current license (including remaining quotas per source
system, time limitations, etc.), and the ability to update new licenses provided by the
Tzunami Support Team.

Lastly, Tzunami Licensing Service allows project managers to generate licenses for individual
Tzunami Deployer installations, based on the license restrictions of the migration project
license.

For any question regarding usage of Tzunami Licensing Service, or for updated licenses,
please contact the Tzunami Support Team at support@tzunami.com.

3.2. TzUNAMI DEPLOYER LICENSING SERVICE WORKFLOW

Commit;

Check License

Check License

S

Q

5
ﬁ
'
S
‘5

Figure 3-1 Tzunami Licensing Service Workflow

Tzunami Deployer performs migration of contents from source to target in different phases:
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Phase I: Extraction of source contents. This involves the use of specific exporters

depending on the source ECM if ECM system is other than Microsoft SharePoint.

Phase ll:  Loading of extracted contents into Tzunami Deployer project

Phase lll: Uploading the changes/contents to Target SharePoint

You will need one or more licenses to perform different operations depending on the phase

you are working on. Basically there are three types of licenses:

1.

Ty

Tzunami ECM Exporters License:

Tzunami ECM Exporter’s licenses are required to export ECM contents. Each
standalone exporter is installed with a default evaluation license which limits the
number of items that can be extracted from each container. You must update
Tzunami Exporter License to export ECMs contents in a consignment.

If you are running Tzunami Exporter for your source from within the Tzunami Deployer, you
will not need to load license for the exporter. The license you load for the Tzunami Deployer
will be applicable to the exporter as well.

Tzunami Deployer License:

Tzunami Deployer license determines which source and target systems will be
available to you while creating a migration project. You can generate your own
Deployer licenses from the Tzunami Deployer Licensing service console explained
below.

Tzunami License Service License:

Tzunami License Service License is the license you need to acquire from Tzunami
Support. This license is required by the licensing service component and determines
the amount of data that can be migrated from the source system to the target
SharePoint. When committing contents to the target SharePoint, Tzunami Deployer
or Remote Service communicates with Tzunami Licensing Service to check the
availability of license.

The steps involved in setting up a Licensing Service are:
1. Setting LS License
2. Setting Deployer License

3. Setting Exporter License
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3.3. SETTING LS LICENSE

When committing a project, Tzunami Licensing Service communicates with Tzunami
Deployer or Tzunami Deployer Remote Service to check the Tzunami Deployer Licenses. For
migrating ECM contents, the license must be valid with adequate quota available.

If a license has expired or if the available quota has been used up, you will be prevented
from committing Tzunami Deployer project.

3.3.1. Requesting Tzunami License

To setup a Licensing Service, you will need Licensing Service License (LSLIC) file from
Tzunami support. Contact Tzunami support team at support@tzunami.com to

purchase the license. After you receive the license file from Tzunami, you can
browse and load the file into the Licensing Service Console. The console will now
show you details about your license and the status. You will need to provide a
Product Challenge Key from the Tzunami Licensing Service Console which is available
on the machine where Licensing Service is installed.

To retrieve the Tzunami Licensing Product Challenge Key:

1. Click Start > All Programs > Tzunami > Deployer 3.3 Licensing Service >
Licensing Service Console.

The Tzunami Licensing Service Console window appears.

U Uicwnsing Sawvica Comcle

Ucensing Senvice  Daployer  Lock Licerse

Chaderge Koy £ 20 S {1-3< &1 ‘ Copy
Ucaren fle Erome

weacas Detadd

Figure 3-2: Tzunami Licensing Service Console window
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2. Click Copy. This copies the Challenge Key to the clipboard.

3. Paste the contents of the clipboard into an email and send it to the Tzunami

Support Team at support@tzunami.com.

3.3.2. Load Tzunami License

After sending current Product Challenge Key or LS License File to Tzunami Support

Team, the next step is to load the new LS License file that is provided by Tzunami

Support Team. You must upload the LS License file before committing Tzunami

Deployer Project.

To load a new license in the Tzunami Licensing Service Console:

1. Click Start > All Programs > Tzunami > Deployer 3.3 Licensing Service >

o

Licensing Service Console.

The Tzunami Licensing Service Console window appears (Figure 3-2).

Click Browse and select the new LS License file received from the Tzunami

Support Team.

The details of the new license will appear in the Tzunami Licensing Service

Console window.

E Licensmg Sesvice Console

Ucanarg Seves  Ducloyer  Lock Ucense

Thallerge Key
Ucerse He

Ligarge Datpls,

Uceraw geoweastion dete 1/1372015 15005 PM
Ucerse isser Touram e

Lcwren Ragueder AdterodVerture P Lid
Lcange Olect 1D TIO183865870

Ucerse ey dale: 53072020 120000 AM
e engre boeree: Tum

Source MOSS §800G8 (00w B00GE
Scuce Harzrngwd TM $200GE (0% 2800GE
Source DocuShare B00GE 00% gg00Ga
Souce Aguelage 1B00GE (00 8 00Ga
Souce Corflurce E300G8 00 8200GE
Source Dacle Y01 $00GE (00N B8 00GE
Source ShamPoint 2010 §8.00GE N0 0268
Saurce ShemFort 2013 $]OOGE (00N §s0Ge
Souce Swefort 2016 g 00Ge () 2E00GE
Souce Shamfort 2079 200GE 00%y 20068
Source Flade R00G8 (005 80008
Seucw HCP £200GE 00N E200GE
Souce HPECortent 820GE N0y smce
Source Shemfont Oriee B O0DGE ND0%y 000Ge
Tarqets. Bemainiag. Tokal

Tarpet MOSS 00GE N0 3600Ge
Twpet ShaePort 2003 $B00GE 00N $800GB
Twpe ShaePort 2010 £2.00GE (00 28 00GE
Tarpet SharePort 213 00GE N00Y £800G8
Twpet ShanPort 2016 B RGE (00N §800GE
Tupe SwePord 2015 S200GE (100%) samce
Tarp=t SharePort Oriine $2.00GE (00 800G v
< >

Figure 3-3: Tzunami Licensing Service Console window

If an error message appears, contact the Tzunami Support Team at
support@tzunami.com.
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3.4.

SETTING TZUNAMI DEPLOYER LICENSE

Tzunami Deployer License Service determines which sources and targets are available to you

while creating a migration project. Once you have your Licensing Service installed and

configured, you have the ability to generate your own Deployer licenses for the different

instances of Tzunami Deployer involved in the migration process.

3.4.1. Generating Tzunami Deployer Licenses

acquired from Tzunami.

better control the use of Tzunami Deployer in their organization.

To generate a Tzunami Deployer license:

from the License Update console.

E License Update

Cumert License

License generation date: 1/13/2015 1:52:32 FM
License lssuer:

License Requester:

License Client 1D:

License expiry date: 1/27/2019 1:52:32 PM
Fule engine license: False

QOperations left on license: 500

Evaluation settings:
Evaluation version
Remote evaluation version
Exporters evaluation version

Sources in the license:
Source File System, Evaluation
Source ShareFoint 2003, Evaluation
Source Exchange. Evaluation
Source Lotus Notes, Evaluation

Challenge Key |48A39B2B-74C3-6452-8DAT-3E61EFDIADOD | | Copy

License File | | Browse...

Close

Figure 3-4: Tzunami Deployer License window

Licensing Service Console.
The Tzunami Licensing Service Console window appears.

Managers can generate Tzunami Deployer Licenses (LIC file) from License Service
Console available on the machine hosting Licensing Service. The Deployer licenses
that you can generate are the subsets of the Licensing Service license that you

The ability to generate licenses for Tzunami Deployer allows managers to reduce the
overhead of communicating with the Tzunami Support Team for every new instance
of Tzunami Deployer that they wish to use for migration, and allows managers to

Run the Deployer, go to Tools > Update License and copy the challenge key

2. Click Start > All Programs > Tzunami > Deployer 3.3 Licensing Service >
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3. Select the Deployer Tab.
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Figure 3-5: Tzunami Licensing Service Console window

4. Paste the Challenge Key retrieved from the Tzunami Deployer instance in
step 1.

5. Optionally, fill-in the Issuer and Requester fields. These fields can be used by
the project manager to keep track of issued licenses.

6. Check the Allow Rule Engine editor flag to allow users to modify Tzunami
Deployer Rule Sets with the Rule Engine editor.

7. Select the sources and target systems to enable in the Tzunami Deployer.
8. Click Generate Key File.

9. Load the generated license key file in Tzunami Deployer License Update
window (refer to step 1) to update its license.

& If an error message appears, contact the Tzunami Support Team at
support@tzunami.com.

To evaluate Tzunami Deployer, you do not need Tzunami Licensing Service. If you
need Tzunami Deployer evaluation license, please contact Tzunami Support.

Page | 3-15


mailto:support@tzunami.com

3.5. SETTING TZUNAMI EXPORTER LICENSES

Each standalone Tzunami Exporter is installed with a default evaluation license which is
limited to time and number of items that can be extracted from each container. If you are
running Tzunami Exporter as a separate standalone component (not from within the
Tzunami Deployer), you will need to setup a Tzunami Exporter License to be able to extract
source contents.

3.5.1. Generating Tzunami Exporter License

To

support@tzunami.com. For this purpose you need to provide the Product Serial

request a new License file,

Code, and then enter the License Key you received back from the Tzunami.

Project manager can Generate License Key file from License Service Console.

To retrieve the Tzunami Deployer Product Serial Code:

1.

Update window appears.

E License Update

Cument License

contact the Tzunami

Run the Tzunami Deployer and go to Tool > Update License. The License

License generation date: 1/13/2015 1:52:32 PM
License Issuer:

License Reguester:

License Client D:

License expiry date: 1/27/2015 1:52:32 FM
Fule engine license: False

Operations left on license: 500

Evaluation settings:
Evaluation version
Remote evaluation version
Exporters evaluation version

Sources in the license:
Source File System, Evaluation
Source SharePoint 2003, Evaluation
Source Exchange, Evaluation
Source Lotus Notes, Evaluation

Challenge Key |48A39B2B-74C3-6452-8DA7-3E61EFDIADOD | |

License File | |

Close

Figure 3-6: Tzunami Deployer License window

Click Copy. This copies the Product Serial Code to the clipboard.

Paste the contents of the clipboard into an email and send it to the Tzunami
Support Team at support@tzunami.com. For more
Generating Tzunami Deployer Licenses on page 3-14.

Support Team at

information,
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3.5.2. Loading Tzunami Exporter License
After sending current Product Challenge Key or License File to Tzunami Support
Team, the next step is to load the new License file that is provided by Tzunami
Support Team. You must upload the License file before export Source ECM contents.

To load the Tzunami Deployer license:

1. Run Tzunami Deployer 3.3 and go to Tool > Tzunami License Update. The

Deployer License window appears (Figure 3-6).
2. Click Browse and select the new License key file received from the Tzunami

Support Team.

/#5 If an error message appears, contact the Tzunami Support Team at

\/ support@tzunami.com.

To evaluate Tzunami Exporters you do not need Tzunami Deployer Licensing Service.
If you need Tzunami Exporter evaluation license, please contact Tzunami Support.
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3.6. UPGRADING LICENSE

3.6.1. Update LS License File

Tzunami Licensing Service updates the remaining quota out of total purchased
qguota. During migration if you realize that the remaining quota is not sufficient to
cover the entire migration or require other licenses, you may need to request
addition quota from Tzunami Support and upgrade your license.

To update/change a license in the Tzunami Licensing Service Console:

A Do not perform this action unless explicitly instructed by the Tzunami Support Team.

1. Click Start > All Programs > Tzunami > Deployer 3.3 Licensing Service >
Licensing Service Console.

The Tzunami Licensing Service Console window appears (Figure 3-3).

2. Select Lock License Tab.

E Licenong Senvce Cancole

Lcaneng Service  Deployer  Lock Lowrw

Pacse mad camfully tefors locking e Soense:
Locking the hosree wil sender your Licenmng Secwoe urusable snd prevent you from commtting using Tounsms
Degloyer untf you load a new oense

Pimase o not pmceed uniees ratucted apbcty by the Taunams Sugpoe Teen

¥ Hundentand the mesning of oing Pe koense and | w30 Condrue

Seve Licerae § Lack

Figure 3-7: Tzunami Licensing Service Console window

3. Read the message carefully and select ‘I understand the meaning of locking
the license and | wish to continue’ option in the Lock License tab. This will
enable Save License & Lock button.

4. Click Save and Lock License.
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Licensing Service Console window appears asking you ‘Please type the
“licensing service” in the textbox below’.

Licensing Service Conscle

Please type the tesd "licensing service" in the teatbox below:

|Iicensing zervice|

Why is this needed?

This step is required in order to prevent accidertal reseting of licenses.
Typing the specified value makes sure you have not pressed the locking
button by mistake.

Cancel

Figure 3-8: Licensing Service Console window

5. Type ‘licensing service’ in the Text box and Click Ok.

6. Save and send the LS Licensing File, along with the challenge key, to Tzunami
Support Team at support@tzunami.com.After receiving an updated LS
License file from the Tzunami Support Team, load the license into Tzunami
Licensing Service Console. For more information about loading new LS
License file, see Load Tzunami License on page 3-13.

\If If an error message appears, contact the Tzunami Support Team at
support@tzunami.com.
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COPYRIGHT AND TRADEMARK

© Copyright 2020. Tzunami Inc. All rights reserved.

All intellectual property rights in this publication are owned by Tzunami, Inc. and protected
by United States copyright laws, other applicable copyright laws and international treaty
provisions. Tzunami, Inc. retains all rights not expressly granted. No part of this publication
may be reproduced in any form whatsoever or used to make any derivative work without
prior written approval by Tzunami, Inc.

No representation of warranties for fitness for any purpose other than what is specifically
stated in this guide is made either by Tzunami, Inc. or by its agents.

Tzunami, Inc. reserves the right to revise this publication, and/or make improvements or
changes in the product(s) and/or the program(s) described in this documentation at any
time without prior notice.

Any software on removable media described in this publication is furnished under a license
agreement included with the product as a separate document. If you are unable to locate a
copy, please contact Tzunami, Inc. and a copy will be forwarded to you.

Tzunami is either a registered trademark or a trademark of Tzunami, Inc. in the United States
and/or other countries.

All other brand or product names are trademarks or registered trademarks of their
respective companies.

For further information, you can contact Tzunami Inc. at:
Tzunami Inc.

601 108th Avenue, NE

Suite 1900

Bellevue, WA 98004, USA

Email: sales@tzunami.com, support@tzunami.com

Web: http://www.tzunami.com
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