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PREFACE

This guide provides installation procedures for Tzunami DocuShare Exporter and detail steps
to extract contents from Xerox DocuShare using Tzunami DocuShare Exporter. The guide
also describes how to extract contents non-interactive way using command-line instructions
and best practice.

This preface contains the following topics.

e Intended Audience
e Conventions
e Technical Support

e Comments and Suggestions

INTENDED AUDIENCE

Tzunami DocuShare Exporter Guide is intended for:

e System Administrators who are responsible for exporting Xerox DocuShare contents
and setting migration environment using Tzunami Deployer.

e Project Managers and IT Managers who create and regulate usage of Tzunami
Deployer and Tzunami DocuShare Exporter.

CONVENTIONS

The following text conventions are used in this document:

Commands and keywords are given in boldface

Terminal sessions, console screens, or system file names are displayed in £ixed
width fonts

A Caution indicates that the described action might result in program malfunction or data loss.
\//- Notes contain helpful suggestions about or references to materials not contained in this

manual.

Tips provide information that might help you solve a problem.

Tanam T
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TECHNICAL SUPPORT

Before contacting Tzunami Support team, ensure that you are referencing the latest copy of
this user guide (Ctrl+Click to follow link) Tzunami Deployer DocuShare Exporter Guide.

For additional information, please contact Tzunami Support Team at support@tzunami.com

COMMENTS AND SUGGESTIONS

Your feedback is important to us and will help us to provide the most accurate and high
quality information possible in our documentation. Send us comments or suggestions by
email to support@tzunami.com. Be sure to include as much of the following as possible:

e The document title.

e The location that the document was accessed from (either downloaded from
Tzunami web site or the Tzunami Deployer User Guide and Tzunami DocuShare
Exporter Guide available in Tzunami Deployer).

e The section or chapter number and the original text found in the document.
¢ &~ When you send information to Tzunami Deployer, you grant Tzunami a non-exclusive right to

use or distribute the information in any way it believes appropriate without incurring any
obligation to you.

Tz2unami eV
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1 INSTALLING TZUNAMI DOCUSHARE EXPORTER

This chapter contains information about installing Tzunami DocuShare Exporter. It contains the
following topics:

e System Requirements
e Permission Requirements
e Installing Tzunami DocuShare Exporter

e Uninstall Tzunami DocuShare Exporter

Tzunami Page | 11
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1.1 SYSTEM REQUIREMENTS

The following requirements must be met in order to use Tzunami DocuShare Exporter:

Table 1-1: Hardware Requirements

Components

Minimum Requirements

Computer and processor

2GHz Pentium processor or equivalent

Memory

2 GB (Minimum); 4GB (Recommended)

Hard disk

50Mb (additional space will be required for the Tzunami Deployer
projects, which may vary from 10 Mb to 4 GB).

Supported Operating System

Windows Server 2000/2003/2008/2012, Windows XP, Windows
Vista, Windows 7, Windows 8 & Windows 10.

Supported Architectures

x86 and x64

Network

Intranet/Internet access depending on connectivity requirements

Display

800 x 600, 256 colors (minimum); 1024 x 768 high color, 32-bit
(recommended)

Microsoft .NET Framework

Microsoft .Net Framework 2.0

Additional Requirements

DocuShare server configured and running

1.2 PERMISSION REQUIREMENTS

1.2.1 Connecting DocuShare Server

For connecting to DocuShare server using Tzunami DocuShare Exporter, User should be

member of DocuShare Server.

T2unami
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1.3 INSTALLING TZUNAMI DOCUSHARE EXPORTER

Tzunami DocuShare Exporter requires that the latest version of the DocuShare Client to be
installed and configured on the machine where the exporter is running. The latest version of
the DocuShare Client can be downloaded from the Xerox DocuShare website, at
http://docushare.xerox.com

To install Tzunami DocuShare Exporter:

1. Unzip the zip file, and run Tzunami DocuShare Exporter Tool Setup.msi.
The Tzunami DocuShare Exporter setup wizard (Welcome window) will launch. To
advance through the install wizard, click Next on the bottom of the window.

Welcome to the Tzunami DocuShare
Exporter Setup Wizard

The Setup Wizard will install Tzunami DocuShare Exporter on
your computer, Click Next to continue or Cancel to exit the
Setup Wizard.

{n 1]

Figure 1-1: Welcome Window

Tzunami Page |13
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2. In the End-User Licensing Agreement panel, click “l accept the terms in the License
Agreement” and click Next to continue installation.

8]

End-User License Agreement
Please read the following license agreement carefully

END-USER LICENSE AGREEMENT 2

IMPORTANT! THE LICENSOR. TZUNAMI, INC.,
(HEREINAFTER REFERRED TO AS “TZUNAMI™) AGREES TO
LICENSE THE SOFTWARE TO (HEREINAFTER
REFERRED TO AS “LICENSEE™) ONLY ON THE CONDITION
THAT LICENSEE AGREES TO THE TERMS AND
CONDITIONS SET FORTH IN THE FOLLOWING LEGAL
AGREEMENT. EEAD THIS LICENSE AGREEMENT
CAREFULLY BEFORE DOWNLOADING THE SOFTWARE. BY «

[#11 accept the terms in the License Agreement

Print Back Cancel

Figure 1-2:End-User License Agreement Window

You are advised to read the terms of the license carefully before proceeding with the
installation. If you decline the license terms, the installation cannot proceed.

3. Inthe Custom Setup panel, do one of the following:
e To accept the default Destination Folder, click Next.

e Click Browse, locate and select a destination folder, click OK, and then click
Next.

o8]

Custom Setup
Select the way you want features to be installed.

Click the icons in the tree below to change the way features will be installed.

Tzunami DocuShare Exporter Tzunami DocuShare Exporter

This feature requires 12MB on your
hard drive.

Location; C:¥Program Files (x86)\Tzunamil e

Reset Disk Usage Back Cancel

Figure 1-3: Custom Setup Window

Tzunami Page | 14

Migration Masters



4. Inthe Ready to install Tzunami DocuShare Exporter panel, click Install.

|

Ready to install Tzunami DocuShare Exporter @

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back oy Install Cancel

Figure 1-4: Installing Tzunami DocuShare Exporter Window

5. In the Completed Tzunami DocuShare Exporter Setup Wizard, to exit the wizard,
click Finish.

Completed the Tzunami DocuShare
Exporter Setup Wizard

Click the Finish button to exit the Setup Wizard.

ne)

Figure 1-5: Installation Complete Window

[

) When Tzunami DocuShare Exporter is installed, it comes with a default license that can be
\/ used for evaluation purpose only. This license is limited in time and number of operations.

—

Tzunami Page | 15
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1.4 UNINSTALL TZUNAMI DOCUSHARE EXPORTER

This section of the guide illustrates different ways to remove or uninstall Tzunami DocuShare
Exporter from your DocuShare Server. Here are the two different ways to uninstall Tzunami
DocuShare Exporters:

e Uninstallation using Installer

e Uninstallation using Control Panel

To uninstall Tzunami DocuShare Exporter, user needs to be a Local Administrator in the
DocuShare Exporter installed machine. Uninstalling Tzunami DocuShare Exporter is simple
and easy. You can remove or uninstall it in no time. You don’t need to reboot your computer
once the uninstalling process is complete.

.. Log files, licensing information files etc. will remain after uninstalling Tzunami DocuShare

NI Exporter. You can manually delete those files from your computer if needed. By default logs

are located at the “C:\Program Files\Tzunami\Deployer 3.3\Exporter\Logs”, or where

Tzunami DocuShare Exporter is installed. Tzunami DocuShare Exporter Options information

will be available in “C:\Documents and Settings\All users\Application Data\Local\Tzunami”
location.

1.4.1 Uninstallation using Installer

To uninstall Tzunami DocuShare Exporter using Installer

1. Close Tzunami DocuShare Exporter.

2. Unzip the zip file, and run Tzunami DocuShare Exporter
Setup.msi. The Tzunami DocuShare setup wizard (Welcome window) will
launch. To advance through the remove installation wizard, click “Next” at
the bottom of the screen.

3. Inthe Change, repair or remove installation panel, click “Remove” button to
proceed to remove Tzunami DocuShare Exporter from your computer.

4. In the Ready to remove Tzunami DocuShare Exporter panel, click “Remove”
to remove Tzunami DocuShare Exporter from your computer.

5. Click Finish to exit the setup wizard.

You can right-click Tzunami DocuShare Exporter setup (Tzunami DocuShare Exporter

L

Setup.msi) file and select Uninstall to remove or uninstall Tzunami DocuShare Exporter from
your computer.

Tnam
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1.4.2 Uninstallation using Control Panel

To uninstall Tzunami DocuShare Exporter using Control Panel

1. Close Tzunami DocuShare Exporter.
Click Start > Control Panel > Add or Remove Programs.
In Add or Remove Programs window, right-click the Tzunami DocuShare Exporter
application you want to remove, and then click Uninstall.

Page | 1-7
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2 TZUNAMI DOCUSHARE EXPORTER

This chapter contains information about Tzunami DocuShare Exporter. It contains the following
topics:

e Overview

e Exporting from Xerox DocuShare

e Command-line Export

e Best Practice

Tzunami Page | 2
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2.1 OVERVIEW

Xerox DocuShare is a web-based application that allows you to manage electronic contents. It
provides document management, collaboration, image capture, and Web publishing
capabilities to support ad hoc information sharing across the enterprise.

Tzunami DocuShare Exporter enables migrating Xerox DocuShare Web-based contents into
SharePoint 2007, SharePoint 2010, SharePoint 2013, SharePoint 2016, SharePoint 2019 or
SharePoint Online using Tzunami Deployer.

To load DocuShare content into Tzunami Deployer, you must first extract the content, using
Tzunami DocuShare Exporter, into TDX (Tzunami Deployer Export) and STDX (Separate
Tzunami Deployer Export) files. You can then load this TDX file into a Deployer project.

¢ #  When working with Tzunami Deployer on several machines, you can run an export on one
h machine and load the exported data on another.

Tzunami DocuShare Exporter is an extension module of Tzunami Deployer. You can work with
this module independently of Tzunami Deployer. See Tzunami Deployer User Guide for more
details about Tzunami Deployer.

2.1.1 Supported Types

The following items are exported from DocuShare:
* Workspaces
e Collections
e Calendars and Events
e Bulletin Boards, Topics and Replies
e Weblogs and Weblog Entries
e Documents
* URLs
e Mail Messages

e  Wiki

\/‘ You can also export custom objects from DocuShare.

Tzunami Page |29
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2.1.2 Security

In addition to the structure and items, Tzunami DocuShare Exporter extracts security
information. The following permissions are used in the exporter:

e Reader
e Writer
e Manager

e None

Each item is assigned an ACL defining the permissions of the various members according to
the roles they were assigned.

P & The exporter automatically creates four default roles that are used during the deployment

process. The roles include Reader (Read permission), Writer (Reader and Writer permissions),
and Manager (Reader, Writer and Manager Permissions).

2.2 EXPORTING FROM XEROX DOCUSHARE

The Tzunami DocuShare Exporter enables you to export DocuShare contents to a TDX file.

When exporting, keep the following in mind:

L "

Export in small chunks: When exporting from your source system, perform the export in small chunks
of about 40K-50K files each that have a common business logic or some other logic.

Ensure consistency: Make sure that the content of the different exports does not overlap and that,
while exporting, no changes are made to the source data.

sza/rﬁ'l’ Page | 2-10
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To export to a TDX file:

1. In Tzunami Deployer, Right-Click in the DocuShare tab source store area and select
Export DocuShare to TDX.

Or
Click Start > All Programs > Tzunami > Tzunami DocuShare Exporter

The Welcome screen of the Export Wizard appears.

DocuShare Exporter Wizard

Welcome to the DocuShare Exporter wizard. This
wizard will guide you through the process of
exporting content from DocuShare, and into
Tzunami Deployer.

Extract files into file system
| Version: 3.3.1901.1517 (otherwise files will be extracted during commit)

< Back Next > Cancel

Figure 2-1: DocuShare Exporter Wizard — Welcome screen

Table 2-1: DocuShare Exporter, Welcome screen - Description of fields

Fields Description

Extract files into file system Check this option if you wish to download the binary files from
(otherwise files will be DocuShare server to the file system and store them in the
extracted during commit FileStore folder, in the same location as the TDX file.

If this option is unchecked, no files are downloaded at the export
stage. The files are only downloaded when they are needed, in the
commit stage.

.~ # To download files from DocuShare server during commit
N N .
\/ stage, you must install Tzunami DocuShare Exporter on the
Tzunami Deployer installed machine.

2. Click Next. The DocuShare Configurations screen appears. Use this screen to enter
connection settings required to connect to DocuShare Server. The screen includes
three tabs: Connection, General, and Advanced.

Tzunami Page | 211

Migration Masters



a.

The Connection tab allows you to enter the information required for connecting

Connection Tab

to the DocuShare Server.

DocuShare Configurations
Configure DocuShare Settings...

Connection  Genmeral Advanced DB Settings
Connection settings:

Server address: |hﬂp:f,-’docushare:EDEDfdocusharefdsweb

IUsemame: |admin |

Password: |0"" |

Refresh Domain

Domain: DocuShare ~

Proxy settings:
[ Use Proxy

< Back Mext = Cancel

Figure 2-2: DocuShare Configurations Screen — Connection Tab

Table 2-2: DocuShare Configurations Screen, Connection Tab — Description of Fields

Field Description
Connection settings
Server address Enter the URL of the DocuShare Server. For example,

http://DocuShare:8080/docushare/dsweb

Username Enter the username to use when connecting to DocuShare Server.
£
\f User must be a member of selected domain as mentioned below.
Password Enter the password of the user
Domain Select the Domain to connect to. The user supplied above must be a

member of this domain.

Click Refresh Domain to view the list of available Domains configured in the

DocuShare server.

Proxy settings

User Proxy Check this option if you wish to use a proxy server to access DocuShare.
\I) You will need to provide the address of the proxy server if you
select this option.
Address Enter Proxy Server address.

T2unami
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b. General Tab

The General tab allows you to select the item types and item versions that you
wish to migrate from DocuShare server.

DocuShare Configurations
Configure DocuShare Settings...

Versions
Export Versions
Max number of versions: EI '0'to export all versions
Create Document name from:
O Initial Version(Original) (O Prefemed Version (@) Last Version (Latest)

Connection General Advanced DB Settings

Export
Workspaces Weblogs Mail Messages
Collections ‘Weblog Comments Wik
Documerts Discussions URL
Documents Commerts Calendars [ Custom Properties
< Back Mext = Cancel

Figure 2-3: DocuShare Configurations Screen — General Tab

Table 2-3: DocuShare Configurations Screen, General Tab — Description of Fields

Field

Description

Versions

Export Versions

Check this option if you wish to export versions of document.

Uncheck this option, if you wish to export current versions of
each document.

You can enter the number of versions you would like to
export for each document.

Max number of version:
<Number> “0” to export
all versions

Enter the number of versions you would link to export for each
document.

&

Setting this value to zero will export all versions.

Create Document name
from

Tzunami DocuShare Exporter allows the user to export the documents,
with filenames based on their Initial, Preferred or Last Version. User
need to select one of the following options to perform this action.

DocuShare Server supports same/unique filenames as well as
same/unique file types while uploading versions to a
document.

However, Microsoft SharePoint does not support different
file name and type while creating document version for a
document. Hence, in case of conflicts in file types, user can
change the name or file type of the file in question according
to the ‘File Name’ property in Source, after they migrate it to
the Target SharePoint.

T2unam
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Field

Description

Initial Version(QOriginal)

Select this option to export File Names of all versions of the file based
on its Initial Version.

Preferred Version

Select this option to export File Names of all versions of the file based
on its Preferred Version.

Latest Version (Latest)

Select this option to export File Names of all versions of the file based
on its Last Version.

Export
Workspaces Check this option if you wish to export Workspaces from DocuShare.
Collections Check this option if you wish to export Collections from DocuShare.

Documents and
Documents Comments

Check this options if you wish to export Documents and Document
Comments from DocuShare.

Weblogs and Weblog Check this options if you wish to export Weblogs and Weblog
Comments Comments from DocuShare.

Discussions Check this option if you wish to export Discussions from DocuShare.
Calendars Check this option if you wish to export Calendars from DocuShare.

Mail Messages

Check this option if you wish to export Mail Messages from DocuShare.

Wiki

Check this option if you wish to export Wikis from DocuShare.

URL

Check this option if you wish to export URL from DocuShare.

Custom Properties

Check this option if you wish to export custom properties of the objects
from DocuShare.

T2unami
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c. Advanced tab

The Advanced tab allows you to specify the export options such as security, Wiki
Page, mail items and mail messages from DocuShare Server. You can specify
how to export Containers and Items from DocuShare.

DocuShare Configurations
Configure DocuShare Settings...

tems

Connection General Advanced DB Settings

Export expired items
Export security
[] Export routing information for Documents [ Export URL as ASPX file
Export WikiPage as ASPX for |Wiki Page Library ~

Containers

(@ Duplicate containers in each location they appear

() Export containers only in first location

® Duplicate items in each location they appear
() Export items only in first location

[ Export mail tems as MSG files
[ Show DocuShare status update

< Back Next > Cancel

Figure 2-4: DocuShare Configurations Screen — Advanced Tab

Table 2-4: DocuShare Configurations Screen (Comments) — Description of Fields

Field

Description

Export expired items

Check this option if you wish to export items that are marked as
expired in DocuShare.

Export security

Check this option if you wish to export security details of the various
items.

Show DocuShare status
update

Check this option if you wish to display DocuShare status update

Export Wiki Page as ASPX file

Check this option if you wish to export Wiki page as ASPX for Wiki
Page Library or Page Library.

Export URL as ASPX file

Check this option if you wish to export URL as ASPX file.

Export routing information
for Documents

Check this option if you wish to export routing information for
Documents.

JAN

Exporting of routing information is resource intensive.
Therefore it is recommended that this option is checked
only if routing is enabled in the source and the
information needs to be extracted.

T2unami
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Field

Description

Export mail items as MSG
files

Check this option if you wish to export Mail Messages from
DocuShare.

\I/ The following application must be installed on the machine
that is used to run the Tzunami DocuShare Exporter to
export mail messages as MSG File:

®*  Microsoft Office Outlook
e  DocuShare Client

e DocuShare Outlook Client

You must create a server map in the DocuShare client to
point to the DocuShare Server for this feature to work. To
extract Mail Messages as MSG files, you must install
Message Transport module when installing DocuShare
client.
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Custom Setup
Seback the wiry yOu vt Pestures 10 be ndtsled

o] Doctbare Chert wystar

| Irteanat Exphoner rlegysed
Wirdows Desdtop inbegrate
« | Marossft Cffios 1272003 ints

Enables mal upioad ard (olender
everk yetvievad

v | Addrane bock wgper
« | L nbagranon

Beset . Dubihage | < Bk

| Mt > el

If you are installing DocuShare Outlook Client for the first
time, you must start your MS Outlook once (or close and
start it if it is already open) for the required settings to be
applied.

If you are installing DocuShare Outlook Client in Windows
7 or above version, you must change its compatibility
mode to Windows XP (Service Pack 3).

Containers

Specify how to export containers from DocuShare.
e Duplicate containers in each location they appear

e Export containers only in first location

\lf DocuShare containers can be located in more than one
location, but SharePoint does not support this behavior.
You can specify whether to export such containers only
once (in the first parent it appears in), or to duplicate them

in each location in which they appear.
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Field Description

Items Specify how to export items from DocuShare.
e Duplicate items in each location they appear

e Exportitems only in first location

\/) DocuShare items can be located in more than one location,
but SharePoint does not support this behavior. You can
specify whether to export such items only once (in the first
parent it appears in), or to duplicate them in each location

in which they appear.

d. DB Setting tab
a. DB Settings tab

The DB Settings tab allows you to enter Database Credential to connect with the
DocuShare database server. Please, fill-up the database connection parameters.

DocuShare Configurations
Corfigure DocuShare Settings...

Connection General Advanced DB Settings

Server Instance: | DOCUSHARE |

Database Name: | Bobsie |

Usemame: |5a |

Password: | .......... |

Database schema: |dbo |

DB Provider: Microsoft SQL Server V

Authentication type: | SQL Server Authentication ~

< Back Mext = Cancel

Figure 2-5 DocuShare Configurations Screen - DB Settings Tab

Table 2-5 DocuShare Configurations, DB Settings Tab - Description of fields

Field Description

Server Instance Enter the Server Instance for DocuShare Server.

Database Name Enter the Database Name for DocuShare Server.

Username Enter the username that has access to the Database on DocuShare Server.
Password Enter the password for the account specified in the Username.

Database schema Enter the Database schema for DocuShare Server.

DB Provider Select the DB Provider from the drop down list.

Authentication type Select the Livelink Database Authentication type from the drop down list.
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3. Click Next. The Folders screen appears.

Tzunami Exporter provides quick analysis option before exporting to know the size,
count of contents inside selected folder.

If you want to analyze the content: Check on the Folder(s) in tree view, then Analyze
button is enabled. Click Analyze.

Folders
Please choose the folders to export...

Choose the folders to export: Analyze
= |:| Server

17 Initial Tep Level Collection A
= Initial Top Level Collection B
Col1
17 dd

r MNew Wiki Page
A" QA Collection

Weblog Test

Weblog Test Comments
1" initial Top Level Collection C
1] initial Top Level Collection D
ED Personal Collection for admin

B Automatically select subfolders Number of highlighted tems: 1

| <Back | [ MNew> | | cancel

Figure 2-6 Analyze Option

O Please, provide the database connection settings prior to perform the content analysis. Refer
/ DB Settings tab section.

Analyzer screen appears. Analyzer screen provides the detail information that helps
to plan for the export (chunk size) based on File size and number of items.

o Information for the selected item is :-

File Size [all versions] : 534 MEB

File Size [current version only] : 531 ME
Folder Count : 102

File Count [all versions] : 843

File Count [current version only] : 711
Data ltem Count : 76

Figure 2-7 Analyzer Information
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Table 2-6 Analyzer Information Description

Field Description

File Size [all versions] Provides the total size of files for all versions of documents.

File Size [current version Provides the total size of files for current version of documents.

only]

Folder Count Provides the number of folders.

File Count [all versions] Provides the total number of files for all versions of documents.

File Count [current version Provides the total number of files for current versions of documents.
only]

Data Item Count Provides the total number of data item.

4. Select folders to export.

Folders
Please choose the folders to export...

Choose the folders to export: Analyze

= [ Server
1" initial Top Level Collection A
= Initial Top Level Collection B
Col1
1T dd
(1@ New Wiki Page
QA Collection

‘Weblog Test

Weblog Test Comments
1" Initial Tep Level Collection C
1" Initial Top Level Collection D
I:D Personal Collection for admin

[ Automatically select subfolders Number of highlighted tems: 1

< Back Next = Cancel

Figure 2-8 Folders Selection Screen

\/; You can select all subfolders of a selected folder by checking ‘Automatically select
subfolders’.
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5. Click Next. The Filter screen appears.

Filter
Please set a fitter...

Condition:
Created

| Equals to

Froperties:
Handle
Keywords
Modified
Modified By
Crwner
Title

Type
TypeMum

v| [16/Aug/2018 2:49:00PM [~ |

Add Condition | | Clear Condition

Fitter:

Clear Al

< Back Cancel

Figure 2-9: Filter Screen

6. Set up filtering as follows:

a)

b)

c)

In the Properties field, select a property.

In the Condition field, select a condition from the dropdown list and enter or

select values in the corresponding field.

Click Add Condition. The condition is added to the Filter area, displaying the

full filter expression.

O You can only add one condition per property.

You can edit a condition for a property by selecting the property and modifying the condition
type or values that are currently assigned to it.

Tzunami
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You can remove a condition from a property or all the conditions from all the properties by
clicking Clear Condition or Clear All, respectively.

This option works only for Data Items.

If multiple conditions are applied, only items that match all conditions are exported.

While adding filter condition for a document using the Handle property, you have to use ‘File’
(For e.g. File - 1234) instead of ‘Document’ (For e.g. Document - 1234).
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7. Click Next. The Destination Folder screen appears.

Destination Folder
Please enter the destination folder...

Destination:

Location: | E-\DocuShareWorkspace\CH1001| Browse...
Data will be exported to: E:\DocuShareWorkspace \CH1001%DocuShare Data

The destination folder holds TDX information and extracted files.
Please use afolder close to the drive root to allow deep hierarchies and long file names.

Mote: all cumrently existing content in the destination folder will be deleted.

Export specification file

Saving exporter specification and details as file allows you to run the exporter from Save...
the command-ine.

< Back Mext = Cancel

Figure 2-10: Destination Folder Screen

8. Specify where to export the files and generated TDX information. Make sure you are
saving to a folder with a descriptive name and under a well-organized file system
hierarchy. It is recommended to export to a folder that is as close to the root as
possible.

Click Save for saving export specification details as an XML file which can be used to
run the exporter in command-line mode. See the section ‘Command-line Export’
below for more details

9. Click Next.

\If If the export folder already exists, a warning appears, informing you that the destination
folder already exists and if you continue all existing information will be deleted.

Clicking OK confirms overwrite and clicking Cancel returns you to the Destination Folder
screen to change the destination folder.

An Exporting screen appears with a progress bar and execution report, and the
export process begins.

—
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Exporting

Please wait while the export is in progress...

Running export wizard...

Level

i) Information
i) Information
i) Information
(i) Information
(i) Information
i) Information
i) Information
i) Information

Description

Connected to DocuShare 6.0 server http //docushare:8080/docushare/ds....
Successfully retrieved custom properties

Retrieving wizard's parameters...

Running export wizard...

Initializing XML export

Starting export...

Extracting folder Server

Extracting items of Server

[ Emors only  [] Wamings anly Auto-scroll View Save fAs...

< Back Mext =

Figure 2-11: Exporter Progress Screen

You can check Auto-scroll to display the latest progress messages, as they appear.

You can save the export report by clicking Save As... after the export is complete.

You can display only export errors by checking Errors only.

You can display only export warnings by checking Warnings only.

10. Click Next. The Export Complete screen appears.

11. Click Done. The DocuShare Export wizard is closed.

After the extraction process completes successfully, you are prompted to load the
exported data into the current Tzunami Deployer project if you are running the
exporter from the Deployer. Clicking ‘Yes’ begins the process of loading the content
from the previously exported TDX file into the project. If you are running the
exporter separately to export contents, you can load the exported TDX later into a
Deployer project. For more information about loading sources, refer to the Tzunami

Deployer User Guide.
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2.3 COMMAND-LINE EXPORT

Tzunami Exporter for DocuShare provides ability to run export sessions non-interactively using
command line instructions. This allows administrators to plan and schedule long running
migration jobs through scripts, batch files and schedulers according to needs and
organizational timetables. To run the exporter in batch mode you will need exporter
specification file explained in the ‘Choose Destination Folder’ step of the export wizard. The
file contains all the export option details including:

e Source ECM connectivity information (Server Address, User Name, Password etc.)
e |tems to export

e Destination and Log Folder

e Filter

e Exporter specific options

This file can be edited to suit your needs however the XML schema of the file should not be
altered. It is recommended that you generate a sample specifications file in the Destination
Folder Screen selection step of the export wizard and use it as a template to create your own
specification file.

Once the specification file is ready, you can run the exporter from command line using
command:

TzunamiExporter.exe [-r <ResultFile>] -s <ExportSpecificationsFile>

Usage
Field Description
-r Outputs export results into an XML file [Optional]
-s XML file containing export specifications

For example:

C:\User\Administrator> “C:\Program Files (x86)\Tzunami\Deployer 3.3\Exporters\DocuShare
\TzunamiExporter.exe” -s “D:\Spec Files\specsl.xml”

C:\Program Files (x86)\Tzunami\Deployer 3.3\Exporters\DocuShare> TzunamiExporter.exe -

|II

s “D:\Spec Files\specsl.xm

Based on your needs you can create number of specification files and use them to run
multiple export sessions as batch commands.

You will need to provide absolute path for TzunamiExporter.exe and ExportSpecificationsFile in the
command if you are not running from the exporter installation directory.

A
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In Microsoft Windows10, Windows 8, Windows 7, Windows Vista, Windows Server 2003 and
Windows Server 2008 environment, if USG (Universal Security Group) is enabled, Users with

low privileges sometimes cannot export ECM contents. To export contents using command

line, User must run with elevated or administrative privileges.

To export contents with elevated or administrative privileges, you can run the exporter from

command line using command:

RUNAS /trustlevel:”Unrestricted” “<ExporterinstallationDirectory>\TzunamiExporter.exe —
s \“<Spec file path>\Specfilename.xml \” ”

For example: RUNAS /trustlevel:”Unrestricted” “C:\Program Files (x86)\Tzunami\Deployer
3.3\Exporters\DocuShare\TzunamiExporter.exe -s “D:\Spec

Files\specs1.xml\

2.4 BEST PRACTICE

nn

Due to the technological differences between DocuShare and SharePoint, the following best

practices should be taken into consideration:

e Follow the guidelines below when choosing the target structure.

Table 2-7: Target Structure Guidelines

DocuShare Item Type

Relevant SharePoint Types

Workspaces ®  Web Application (create manually in SharePoint).
e Site Collection

Collection e  Site Collection/Site
e  Document Library

Calendar Calendar

Events Calendar Items

Bulletin Boards, Topics and

® Discussion

Replies

® Discussion Messages
Weblogs and Weblog Entries e  Post

e Comments
Documents Document Library
URLs Data Items

Mail Messages

e Document Library(MSG files)

e Generic (Custom) List (data-items with attachments).

Wiki

®  WikiPage Library
e  Page Library

T2unami
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3 LICENSING INFORMATION

Tzunami DocuShare Exporter uses a default license that can be used for evaluation purposes.
This license is limited in the number of items that are exported. If the license does not match
your evaluating needs, contact support@tzunami.com for an extended license. For this
purpose you will need to provide the Product Serial Code, and then enter the License Key you
receive back from the Tzunami.

To retrieve the Tzunami Product Serial Code:

1. Select Start > Programs >

faunami> Taunami License o covpane x|
Update

for DocuShare.

. . Curment License
TZUnam| L|Cense Update L?cense generation date: 8/16/2018 3.25:44 PM ~
window opens. el

License Client 1D

License expiry date: 8/30/2018 3:25:44 FM
Rule engine license: False

Operations left on license: 500

Evaluation settings:
Evaluation version
Remote evaluation version
Exporters evaluation version

Sources in the licensa:
Source File System, Evaluation
Source SharePaint 2003, Evaluation
Source Exchange, Evaluation

Source Lotus Notes, Evaluation Y]
Challenge Key |423C3903—:“J’FDJGD56—91 45-D55A03BEASTE | Copy
License File | | Browse...

Close

Figure 3-1: License Update window
2. Click Copy. This copies the Product Serial Code to the clipboard.

3. Paste the contents of the clipboard into an email and send it to the Tzunami Support
Team at support@tzunami.com.

To extend the Tzunami license:

1. Select Start > Programs > Tzunami > Tzunami License Update for DocuShare.
Tzunami License Update window opens (Figure 3-1).

2. Click Browse and select the new License Key file received from the Tzunami Support
Team.

\f If an error message appears, contact Tzunami Support Team at support@tzunami.com.
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4 coPYRIGHT AND TRADEMARK

© Copyright 2019. Tzunami Inc. All rights reserved.

All intellectual property rights in this publication are owned by Tzunami, Inc. and protected by
United States copyright laws, other applicable copyright laws and international treaty
provisions. Tzunami, Inc. retains all rights not expressly granted. No part of this publication may
be reproduced in any form whatsoever or used to make any derivative work without prior
written approval by Tzunami, Inc.

No representation of warranties for fitness for any purpose other than what is specifically
stated in this guide is made either by Tzunami, Inc. or by its agents.

Tzunami, Inc. reserves the right to revise this publication, and/or make improvements or
changes in the product(s) and/or the program(s) described in this documentation at any time
without prior notice.

Any software on removable media described in this publication is furnished under a license
agreement included with the product as a separate document. If you are unable to locate a
copy, please contact Tzunami, Inc. and a copy will be forwarded to you.

Tzunami is either a registered trademark or a trademark of Tzunami, Inc. in the United States
and/or other countries.

All other brand or product names are trademarks or registered trademarks of their respective
companies.

For further information, you can contact Tzunami Inc. at:
Tzunami Inc.

601 108th Avenue, NE

Suite 1900

Bellevue, WA 98004, USA

Email: sales@tzunami.com, support@tzunami.com

Web: http://www.tzunami.com
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