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Addressing Social Determinants of Health – Getting 
to the Root of the Problem 
 

 

Social Determinants of 
Health (SDOH) are factors 
affecting the health of an  
individual such as      
housing, transportation, 
food, and medications. 
SDOH is a new term that 
has taken center stage in 
recent healthcare policy             
discussions at the federal, 
state and local level. Fort 
Bend County Social        
Services, along with Fort 
Bend County                
Collaborative Information 
System (FBCCIS), has 
taken the initiative to address the SDOH or “basic needs” of the most        
vulnerable populations.  

 

Housing, transportation, 
food, and medications are 
a few SDOH factors  
receiving the most  
attention. Research         
indicates that people who 
have access to adequate 
housing or shelter,        
transportation, access to a 
reliable food supply, and 
can afford medications al-
so have a more positive 
health outcome and well-
being.  
 
 

To bridge the gap of SDOH in Fort Bend County, Social Services and 
FBCCIS were selected to participate in FORESIGHT, an initiative of the Rip-
pel Foundation and the Episcopal Health Foundation, that focuses on ad-
vancing the national and regional health system. FORESIGHT also encour-
ages thinking outside-the-box to reshape the future of the healthcare system 
and meet the challenges facing vulnerable populations. Social Services and 
FBCCIS will be collaborating with FORESIGHT over the next three years to 
develop a plan that will address the SDOH of Fort Bend County, contributing 
to the national initiative.  
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New Fort Bend County EMS Facilities  
Fort Bend County EMS has added multiple stations 
to meet the needs of the rapidly growing             
communities. 
 
Medic 8, formerly the MICU responsible for the 
Greatwood and New Territory areas, was relocated 
to Missouri City Fire Station 1 after the City of Sugar 
Land annexed the two communities. Medic 8 joins 
Medic 4 and Medic 5 assigned to Missouri City.  
 
Medic 15 is a new MICU assigned to northern Fort 
Bend County in the area of Firethorne and western 
Cinco Ranch. Medic 15 joins Medic 9, 11 and 
Squad 3 covering the north county. 
 
Squad 2, assigned to western Fort Bend County, will receive a new station in May 2019. The  
station, to be equipped with two bays, generator and full living spaces will allow Fort Bend County 

EMS to grow well into the future and expand ser-
vices to meet the growth of the County.  
 
The Training Division, Patient Account Services 
Division, and Medics 5 and 12 and Battalion 2 
moved into their new offices on the second floor of 
the Sienna Annex in Missouri City. The more than 
10,000 sq/ft of space provided much-needed class-
room and storage space that includes a high-
fidelity simulation lab to provide staff with real life 
training situations. 

Indigent Health Care Continues to  
Commit to Providing Efficient  
Administration of Program  

Sienna Annex in Missouri City  

Medic 15 located in the Firethorne area 
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Tire Recycling Project to Mitigate Mosquito-Borne Diseases  
Public Health Emergency Preparedness and         
Response (PHEPR) teamed  with multiple county 
departments and the Fort Bend Medical Reserve 
Corps (MRC) to engage the community and bring 
greater awareness of efforts to mitigate mosquito 
breeding sites throughout Fort Bend County.  

By initiating a tire recycling program, PHEPR and 
partners were able to educate the public about    
mosquitoes, rid the county of thousands of potential 
mosquito breeding sites, and clean up areas of the 
county where tires had been illegally dumped.    
Working with the Road and Bridge Department,    
Engineering Recycle Center, Environmental Health, 
and the Fort Bend County MRC, more than 2,600 tires were recycled. 

Animal Services Launches Community Cat Program  
Fort Bend County Animal Services (FBCAS) initiated a new      
community cat program (CCP) that follows one of the                 
recommendations from the Best Friends Animal Society shelter  
assessment in 2017. Prior to this new program, community or feral 
cats were not adoptable pets due to behavioral issues. In 2017, 
1,258 feral cats were brought into the shelter and without the ability 
to adopt, 37% or 461 feral/community cats were humanely          
euthanized.    

 

A successful CCP required amending the 
leash law, allowing ear-tipped community 
cats to be free roaming. The ear-tip signifies 
that the cat has been vaccinated for rabies 
and received spay/neuter surgery. These 
cats are thriving in the community, finding the resources they need, and with 
the new regulations can be returned to their neighborhood to continue their 
new, healthier life.   

 
FBCAS, elected officials, and the community received education 
and training from a national organization, Alley Cat Allies, as well 
as best practice sharing from the Best Friends Animal Society. 
Their experience, guidance and recommendations, led to the           
successful implementation of the pilot program in Richmond and 
Needville in June 2018. Additional training was provided to FBCAS 

staff during the pilot phase and      
before the CCP implementation to 
their service jurisdiction.  
 
The CCP was initially funded through 
a grant from the Petco Foundation, 
costing the county zero dollars to   
implement.  
 

L to R: Rene Vasquez, Director of Animal Services, 
Ernie Stuart, former Mayor of Needville, and Alice 

Burton of Alley Cat Allies.   

Rene Vasquez and Alice Burton with 
community members after the Needville 

community education /training 

MRC volunteers help unload 
and carry tires to recycling 
containers 
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Clinical Health Expands Tuberculosis Services  
The Tuberculosis (TB) program within Clinical 
Health Services (CHS), is responsible for the 
diagnosis and treatment of TB cases and the 
prevention of new cases within Fort Bend 
County. There was a reduction in active TB 
patients from 35 cases in 2017 to 25 cases in 
2018, however, CHS provided more than 500 
patient encounters in 2018. 
 

In 2018, CHS expanded TB clinic services to 
the Missouri City Annex to better serve       
patients in the east end of the county. An   
innovative program, Video Directly Observed 
Therapy (VDOT), was also implemented to allow clinic nurses to remotely observe the                 
administration of medication to each TB case.  
 

Individuals with latent TB infection (LTBI) are at the greatest risk of developing active tuberculosis 
disease within the first 24 months after infection. Infants and children under five years of age,    
adolescents aged 12-19, and women who have recently given birth, and have LTBI, are at      
greatest risk of developing active TB. Others at high risk are those who smoke, have diabetes, 
have HIV, have end-stage kidney disease or are placed on long-term immunosuppressive       
medications. For people with LTBI, the risk of active TB increases the longer they have the        
infection and are untreated.  
 

CHS has implemented a proactive approach to treating LTBI with a goal of 100% of all patients 
completing the preventive therapy regimen. In 2018, the percentage of LTBI patients completing 
therapy doubled, from 40% to 80%.  

Zika Virus Media Campaign  

 

The Public Health Emergency Preparedness and     
Response program initiated a Zika virus awareness 
media campaign to educate the public on Zika virus 
prevention. Billboards were strategically placed at    
major intersections throughout the county. Hand     
sanitizing stations with information were placed at    
every major mall in the county. Additionally, a 15 sec-
ond video depicting common preventive habits was 
created and shown before every movie at each movie 
theater in the county.  
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Public Health Hazards in Neglected or Abandoned Homes 
As Fort Bend County continues to 
grow  rapidly, the Environmental 
Health Department continues to      
respond to increasing numbers of new 
food establishments, on-site sewage        
facilities (OSSF) and illegal dumping, 
all of which may have an adverse     
effect on the public’s health if not      
designed, constructed and operated 
correctly.   
 
An area of concern in the Fort Bend 
County community is neglected or  
abandoned homes. The potential     
public health issues include harborage of rodents and disease-carrying insects such as     
mosquitoes, as well as dangers from partially filled swimming pools and untreated water      
features. The Environmental Enforcement Unit may spend many months working to resolve 
these issues, including: the time to research and reach current property owners; providing   
education to the owners as to the public health violation and the steps needed to remediate 
the situation; time with the court system after the owners fail to respond to notices of violation; 
and time granted to complete the work needed. The pictures below show the before and after 
situation for a home that was only brought to standard after new owners took ownership.  

EMS Response Times 

YEAR 2014 2015 2016 2017 

RESPONSES 23,542 23,511 25,114 27,534 

50TH                
PERCENTILE 

7:53 MINUTES 6:53 MINUTES 6:31 MINUTES 6:35 MINUTES 

90TH                
PERCENTILE 

13:31 MINUTES 12:28 MINUTES 11:54 MINUTES 11:11 MINUTES 

2018 

28,542 

5:41 MINUTES 

10:47 MINUTES 

As Fort Bend County’s population continues to grow, Fort Bend County EMS continues to keep 
up with the demand for services. In 2018,  EMS transported patients 145,694 miles and       
reduced its responding times to 5:41 minutes or less 50% of the time from 6:35 minutes in 
2017.  
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Abandoned/neglected home with 
public health violations 

Abandoned pool becomes 
mosquito breeding site 

Same home after it was cleaned 
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Infectious Diseases Reported in Fort Bend County 

 
The Public Health Emergency Preparedness and Response 
(PHEPR) team initiated an exciting new project in coordination with 
the County IT department to develop a mobile application for the 
purpose of educating the public.  

With the lingering threat of vector-borne diseases such as West 
Nile and new threats like Zika and 
Chikungunya, the PHEPR team 
developed an interactive way to 
engage and educate the public. 

PHEPR created Mosquito Mayhem, a fun mobile app game that 
teaches the user how to mitigate mosquito breeding sites and    
prevent mosquito bites, reducing the chance of contracting a    
mosquito borne illness. Available on both the Google Play Store 
and Apple’s App Store, marketing efforts are just getting started to 
create better awareness of the app and a better informed public.  

Engaging Youth with New App – Mosquito Mayhem! 

Acute Flaccid Myeli s (AFM) 1 Malaria 7 

Amebiasis 4 
Mul drug‐resistant Acinetobacter 
(MDR‐A) 

30 

Campylobacteriosis 56 Mumps 2 

Carbapenem‐resistant Enterobacteriaceae 
(CRE) 

81 
Neisseria meningi dis, invasive 
(Mening. disease) 

1 

Chikungunya virus disease 2 Pertussis 27 

Creutzfeldt‐Jakob Disease 1 Salmonellosis 147 

Cryptosporidiosis 6 
Shiga toxin‐producing Escherichia coli 
(STEC) 

19 

Cyclosporiasis 7 Shigellosis 13 

Dengue 1 
Streptococcus pneumoniae, invasive 
disease (IPD) 

30 

Encephali s, West Nile 2 Streptococcus, invasive Group A 10 

Haemophilus influenzae, invasive 9 Streptococcus, invasive Group B 19 

Hepa s A, acute 4 Typhoid fever (Salmonella typhi) 2 

Hepa s B, acute 2 Typhus fever‐fleaborne, murine 5 

Hepa s C, acute 1 Varicella (Chickenpox) 25 

Hepa s E, acute 1 Vibrio parahaemoly cus 2 

Legionellosis 6 Vibriosis, other or unspecified 3 

Listeriosis 1 Yersiniosis 5 
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Vaccines Administered   
Adults 2,412 

Children 11,238 
Ambulance Transports 28,542  
Environmental Health Review & Inspections    

Food Service Establishments Plan Review  426 
Food Service Establishments Inspections            3709 

Mobile Food Inspections & Permits 469 
Temporary Food Events 751 
On-Site Sewage Facility (OSSF) new permits 490 
On-Site Sewage Facility Aerobic Notices 3,174 
Environmental Enforcement Unit Cases 761 

Social Services Clients   
Rent/Mortgage  529 
Transitional Supportive Housing Program 34 
Emergency Shelter 153 
Food 384 
Utilities 1,341 
Medication 86 
Unmet Emergency Needs 71 

Indigent Health Care Clients 1,650 
Medical Reserve Corps Volunteers             4,086 
Enrolled in Enable Fort Bend             1,768 
HHS County Budget FY 2018 $27,245,149 
Grant Funds    $3,131,615 
Employees   

Full Time                255 

Part Time                 34 

Patrons (registered to attend center) 5,305 
PINNACLE Senior Center   

Visitors—approximate # of visits per month 4,000 

Fort Bend County  
Health & Human  

Services 
4520 Reading Road 

Suite A-100 
Rosenberg, TX 

77471 
 

www.fbchhs.org 
 
 

 

@FortBendHealth 
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Pinnacle Senior Center 
The  Pinnacle Senior Center teamed 
with the Texas A&M AgriLife Extension 
Services to offer an array of classes 
designed to meet mental wellness, 
emotional support and proper food 
choice to assist in dietary needs. 
These courses, in combination with the 
physical fitness elements offered at the center helped the patrons reach 
new heights in fitness and wellness goals in 2018. These popular courses 
and additional options are being carried into 2019. 
The classes included:  
 Do Well Be Well with Diabetes 
 Master of Memory 
 Do Well Be Well with Hypertension 

Pinnacle Senior Center  


