
Utah Interpreter Certification Advisory Board Meeting
January 28, 2015

Attendance: Holly Nelson (terp), Bonnie Marsh (terp), Clay Anderson (DSDHH/UIP),  Jeff Pollock  (Consumer), 
Alisa Ensign (terp), Kristi Mortensen (Consumer),  Leah Voorhies (USOE), Crystal Thomas (USOE), Carol 
MacNicholl (Consumer), Ben Jarashow (Consumer), 
Visitors: Mitch Jensen (UIP), Cindy Kummer (UIP), Edie McCormick  (UIP), Jennifer Storrer (terp), Mistie Owens 
(Kajika Interpreting Services LLC), Paul DeGraw (terp)
Excused: Heather Roberts (terp), Bryan Eldredge (Board of Regents)

AGENDA:

Policy & Procedure Manual:   Mitch asked to address the board before the meeting ensued, 
to make suggestion of how to proceed in completing the revision. Leah and Mitch met prior to 
the meeting and determined that the Policy & Procedure manual is not in correspondence with 
USOE policy manuals.  A few items identified by Mitch and Leah during their discussion were:  
the steps of certification are not clearly defined, no information regarding an appeal process, 
wording of interpreter/transliterator is not consistent throughout the manual.  Leah commented 
that as it is, it would be rejected by the USOE Board.  She presented it to an attorney and the 
attorney prompted with a list of questions, the UIP Board members requested to see these 
questions, Leah will share that information.  Mitch proposed having UIP staff write needed 
revisions following expectations of USOE, with decisions of what is written (new or edited) will 
be determined by this Board.  Jenn cautioned that the manual needs to be general yet clear, 
Leah agreed, keep the wording flexible to allow changes.  Holly closed the discussion, the 
Board agreed to have Mitch proceed with his staff to make it read clear, all decisions of content 
remain with the Board.  Progress will be reported at April meeting.  

Leah introduced Crystal Thomas, who will be representing USOE at future meetings, Leah will 
continue to attend the meeting during  the Policy & Procedures manual  revision process.  

Jeff and Ben addressed an item that has been tabled for some time, requesting it to be on the 
next meeting agenda.  The discussion of requiring training hours before being allowed to test.  

Jenn reported on the Website Committee working to determining the links and filters in the 
directories.  They are working to improve the filter to match the deaf need.  Suggestions of 
adding a Pro Bono, gender and specific background filters.  
Jenn said that as of now they have three questions to determine whether they are in 
independent contractor or not.  
Jenn and Heather Roberts will provide more information at the April meeting. 

Carol MacNic hol asked if student interns are required to work with a certified interpreter at 
all times.  She was recently in a situation where an intern that was alone asked her to sign 
off on interpreting for her.  Holly said it would be a good idea to email/remind all programs of 
certification requirements.  



Holly Nelson motioned to adjourn, Bonnie seconded the motion.  All in favor, meeting 
adjourned. 

Next Board Meeting:
April 1, 2015  
3:00-5:00 PM
Sanderson Center Conference Room

Minutes prepared by Edie McCormick


