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Statement of Continued Support  
 
 
In today’s marketplace, business is subject to very high expectations. It is expected to earn a profit 
and provide high quality jobs, while simultaneously acting in accordance with high standards of social 
and environmental responsibility.  
 
As a member of the United Nations Global Compact, we at Unimasters Logistics believe that our 
business policies incorporate the 10 principles of the UN initiative. Through our support for the UN 
Global Compact we have committed ourselves to conscientious citizenship and we also aim to move 
the agenda forward on performance protecting and supporting human rights, labour rights, the 
environment and the fight against bribery and corruption.  
 
We have been a proud signatory of the UN Global Compact since 2004 and joined in order to 
establish more global contacts, share best practices and measure ourselves against rising global 
expectations, all of which will help us continue to improve sustainability performance. 
 
Here we summarize the progress we have made in fulfilling the principles of the Global Compact.
All this has been done in line with the latest EU directives and guidelines, to meet the 
challenges of Bulgaria’s expected EU Accession on January 1st, 2007. 
 
 

 
 
 
 
 
 
 
 

Nikolai Bozhilov 
President / CEO 
 
 
 
 
 
 



 

 

HUMAN RIGHTS 
 
Principle 1: Businesses should support and respect the protection of internationally 
proclaimed human rights 
 
Principle 2: Businesses should make sure that they are not complicit in human rights abuses. 
 
 
The protection and respect of human rights in Bulgaria is assured by the country’s supreme law – the 
Bulgarian Constitution. It protects all human rights, such as the right to freedom, the right to equality, 
and the right to freedom of exploitation and forced labour.  
 
The Constitution, along with other laws and agreements signed by Bulgaria, ensures that not only 
individuals but also corporate bodies are non-complicit in human rights abuses. 
 
We at Unimasters, as a socially responsible business, support and respect internationally proclaimed 
human rights. We pay our employees salaries that are well above the Bulgarian average and provide 
them with working conditions that are modern in every way – including safe, healthy, clean and 
comfortable working spaces, air conditioners, canteens, coffee and water machines, etc. 
 
 
LABOUR STANDARDS 
 
Principle 3: Businesses should uphold the freedom of association and the effective recognition 
of the right to collective bargaining;  
 
The Management Board (Board of Directors) at Unimasters Logistics makes sure that all general 
issues are settled in the best interest of the employees and that all changes in the organization are 
duly communicated to the employees. 
 
The Bulgarian Constitution proclaims the freedom of association in the best of interest of all citizens. 
 
Principle 4: the elimination of all forms of forced and compulsory labour;  
 
It is stated in Unimasters’ Code of Business Ethics that we condemn all forms of forced and 
compulsory labour. 
 
At Unimasters, all employees work on a system of fixed working hours which is stated in the labour 
contract each employee signs. Each employee is entitled to a one-hour lunch break and paid annual 
leave of 20 days, exclusive of national holidays. In cases when some employees work overtime they 
are compensated with extra days of leave. All employees have the right to medical and occasional 
leave. 
 
Principle 5: the effective abolition of child labour;  
 
Potential employees are required to show valid identification and proof of age before they are hired.  
As Bulgarian law requires, the minimum recruitment age is 18. We do not hire employees under that age. 
 
Principle 6: the elimination of discrimination in respect of employment and occupation. 
 
We are a major employer and are aware that employees with different skills are of key importance in 
achieving sustainable growth and success.  
At Unimasters, we provide equal opportunities regardless of gender, race, age, ethnicity, sexual 
orientation, disability or religion. We treat all employees equally and with respect. This applies to 
hiring, salary, benefits, advancement, discipline, termination, and retirement.  
We do not tolerate harassment, discrimination, threats or acts of violence.  
 



 

 

Unimasters’ senior management and corporate governance body is composed of both male and 
female members, which is another proof of our non-discrimination policy. 
When jobs are available, we offer equal opportunities to all candidates. All applications are filed 
electronically, while the second stage is an interview in writing, and only after that are shortlisted 
candidates are interviewed face to face - a procedure which ensures equal opportunities in hiring, 
regardless of gender, race, age, ethnicity, or religion. 
 
 
ENVIRONMENT 
  
Principle 7: Businesses should support a precautionary approach to environmental 
challenges;  
 
Principle 8: Businesses should undertake initiatives to promote greater environmental 
responsibility;  
 
Principle 9: Businesses should encourage the development and diffusion of environmentally 
friendly technologies  
 
We are committed to carrying out our operations in an environmentally responsible manner. We make 
sure that all the Company’s activities are carried out in a way that ensures minimum adverse impact 
on the environment. We endeavour to comply with the most stringent environmental and health 
requirements, in order to ensure that we satisfy all applicable laws and regulations. 
 
 
ANTI-CORRUPTION 
 
Principle 10: Businesses should work against all forms of corruption, including extortion and 
bribery. 
 
Our Ethics Code provides specific guidance against any form of corrupt practices. Unimasters adheres 
to honesty and integrity in all aspects of its operations. The direct or indirect offer, payment, soliciting 
and acceptance of bribes or personal commissions in any form are totally unacceptable. As a very 
important step in fighting corruption we are aiming to achieve a more transparent contract process with 
our partners and customers.  
 
The company is subject to regular audits by the Tax Authorities. All our accounting records accurately 
describe the nature of the underlying transactions involved. The integrity of our financial reports is 
certified by reputable auditing companies. 
 
At Unimasters we believe that customer satisfaction is the ultimate measure of quality of service. In 
order constantly to be aware of customers’ needs, we carry out regular surveys – either onsite or 
electronically. On the basis of feedback from these, we demand continuous improvement in all facets 
of our organization. 
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