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foreword	by	
ceo	anette	eberhard

It is my great pleasure to present EKF’s second Corpo-
rate Social Responsibility (CSR) report integrating all of 
our internal and external efforts in regard to CSR. Even 
though EKF has reported on environmental and social 
impacts of our transactions since 2002, this report 
is only our second Communication on Progress (CoP) 
honouring our obligation to report in respect of our 
participation in UN Global Compact. EKF believes that 
sustainability and business strategy go hand in hand – 
and that the principles in UN Global Compact constitute 
a valuable guideline for all our stakeholders and EKF in 
combining the two. We therefore firmly support the UN 
Global Compact and its ten principles.

2009 brought EKF the largest ever exposure of DKK 
42.9 billion and a record number of 166 applications 
processed. Let me elaborate on a few of our other 
accomplishments.

Based on our CSR policy from 2008, the year 2009 
brought us our first experiences with implementing  
the policy. 

The main impacts on economic and environmental 
sustainability and social responsibility stem from the 
projects that EKF underwrites. In addition, EKF pays 
close attention to the impacts from our own operations 
over which EKF exerts full control and responsibility. On 
that basis EKF activated a small group of employees to 
identify and suggest internal CSR initiatives. As a result 
we have obtained a greater awareness and internal sup-
port of CSR initiatives varying from small initiatives as 

the procurement of Fair Trade chocolate for meetings, 
to e.g. changing the type of paper in our printers.

2009 also brought EKF three new schemes from the 
Danish Parliament to administer. The schemes make 
up a total of DKK 22 billion representing a significant 
increase in EKF’s business during 2009. EKF also 
experienced a record high exposure and premiums 
paid. The new schemes set the scene for EKF’s work 
in 2009, since the primary goal was developing and 
implementing the new schemes within strict deadlines.  
I am pleased that EKF during this extensive increase in 
our business has succeeded in sustaining our focus on 
implementing our CSR policy.

Based on our identified challenges in last year’s report, 
EKF has initiated the strategic project “Openness” in 
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2009. The starting point of the project was an analy-
sis of our peer ECAs and their approach to disclosing 
information on their area of business and specific 
guarantees. The analysis and the theme Openness 
was discussed by EKF’s Board of Directors during their 
yearly seminar in October 2009. The results of the 
project – and the enclosed larger degree of openness of 
EKF – will be implemented in 2010.

Internationally we have continued our work to improve 
international standards for social and environmental 
performance and to promote a level playing field in co-
operation with the members of the OECD Export Credit 
Group, the Berne Union and the Equator Principles Fi-
nancial Institutions. Specifically EKF has contributed to 
defining new rules in the OECD Arrangement on Officially 
Supported Export Credits to improve conditions for sup-
ported renewable energy projects.

I am grateful that EKF has received very positive 
feedback on last year’s report. This has resulted in a 
number of presentations at conferences and seminars, 

where EKF has taken the opportunity to speak of our 
support and experiences with UN Global Compact, 
producing our first CoP and using the Global Reporting 
Initiative framework. 

We look forward to continuing our CSR work in 2010! 

Anette Eberhard
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who	Is	ekf?	

Eksport Kredit Fonden (EKF) is the Danish Export Credit 
Agency administering the Danish export credit scheme. 
EKF is an independent administrative unit under the 
Danish State, and was established by law in 1999. EKF 
is managed by a Board of Directors consisting of eight 
persons appointed by the Minister for Economic and 
Business Affairs.  
 
EKF offers insurance against the extraordinary commer-
cial and political risks that are not covered by private 
credit insurance.
 
EKF is obliged to ensure competitive financial conditions 
for Danish exports by providing guarantees and advice 
in connection with long-term export. EKF’s participation 
in a transaction can take various forms. EKF’s direct 
involvement in the structuring of a transaction can 

therefore, in many cases be limited. Furthermore, EKF’s 
exposure is related to Danish exports and/or Danish 
economic interest to markets, which is why EKF’s portfo-
lio reflects the composition of the Danish exporting 
business community rather than a considered portfolio 
management.

For further information on EKF, EKF’s Annual Report 
2009 and EKF’s activities and markets please refer to 
www.ekf.dk.
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The purpose of this report is to provide stakeholders 
with a balanced view of EKF’s CSR performance in 
2009. The report is targeted at a wide range of stake-
holders including customers, financial institutions, min-
istries and NGOs. In order to address communication 
requirements of the different target groups EKF’s CSR 
Report 2009 consists of a focused communication, 
the CSR Report, providing an overview of the EKF CSR 
performance in 2009. The CSR Report is accompanied 
by the Fact Book 2009, which contains more detailed 
information on EKF’s CSR work and results in 2009. 

The report constitutes EKF’s Communication on 
Progress (CoP) in relation to the Global Compact and 
the ten principles (www.globalcompact.org), and satis-
fies reporting requirements set by the OECD and the 
Equator Principles, to whom EKF have committed to 
report regarding the environmental sustainability and 
social responsibility of our actions and transactions.
EKF reports annually – this report contains informa-
tion pertaining to activities that took place between 

1 January and 31 December 2009, and follows the 
Global Reporting Initiative (GRI) Sustainability Reporting 
Guidelines G3 format metrics and requirements, includ-
ing the supplements for the Financial Services Sector. 
The report follows GRI application level B, responding 
to each core G3 and Sector Supplement indicator. An 
indicator matrix identifying the location of the standard 
disclosures can be found in the Fact Book. 

This year’s report is EKF’s first B level report; 2008 
being application level C+. We have chosen to focus 
our work in 2009 on the development and disclosure of 
management approaches on CSR issues, as required 
for delivering a B level report. This work has resulted in 
the outlining of goals for our CSR work, which are listed 
in the report’s paragraphs on Economy, Environment 
and People. 

EKF has chosen to have the application level of this 
year’s report checked by GRI.

scope	of	the	report	
–	un	global	compact	and	grI
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Since 2001 EKF has initiated Social and Environmental 
Reviews of all EKF projects considered to have poten-
tially significant social and environmental impacts. 
The reviews are conducted by Grontmij I Carl Bro, who 
has also played a substantial role in the design of this 
year’s CSR Report in the form of text and calculations of 
indicator data, and is responsible for the methods ap-
plied. The sections related to EKF’s projects are further-
more based on the Social and Environmental Reviews. 
As EKF has integrated CSR in our business strategy – 
making the two inseparable - the CSR goals identified in 
this report depend on and interrelate with our strategic 
business goals. As a consequence, a few of our CSR 
goals will be published or developed during 2010 as 
part of our work to fulfil our business strategy.

The boundaries of this report are set by EKF’s sphere of 
influence. Although EKF does not have outright control 
over external projects, EKF acknowledges our position 
and responsibility to influence project design and imple-
mentation. This report is thus not limited to traditional 
boundaries determined by legal ownership and direct 
control, rather it reflects the “footprint” of EKF and our 
activities. The objective is that the report will provide 
a fair and balanced account of EKF’s sustainability 
performance.

EKF’s approach to and vision for CSR and sustainability 
is illustrated by our three-leaved CSR clover. The clover 
comprises the four elements which together make EKF’s 
business sustainable. Economy, Environment and Peo-
ple are the primary focus areas, illustrated by the clover 
leaves. The fourth element is Openness, illustrated by 
the stem. Sustainability is at the centre, because it is 
both the end result and the objective of EKF’s way of do-
ing business. The Report is structured according to the 
clover, offering the reader a paragraph on Openness, 
Economy, Environment and People.

The CSR report is published in English as an online 
electronic version and is permanently available on  
www.ekf.dk. For further information about this report, 
please contact Iben Tjelum, responsible for CSR in EKF 
at ibt@ekf.dk.

INTRODUCTION
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ekf	is	committed	to	the sustainability activities of the 
oecd	export	credit	group, where subjects such as 
bribery, sustainable lending, environment and social 
issues are discussed. Furthermore, EKF is committed to 
the OECD recommendation on common approaches for 
managing environmental and social risks. The recom-
mendation requires that all medium and long term 
projects comply with national law and World Bank Group 
Social and Environmental standards and guidelines. 
Moreover, it specifies the information to be made avail-
able to the public. 

EKF has adopted the equator	principles, a financial 
industry benchmark for determining and assessing 
environmental and social risk that provides a frame-
work for financial institutions to manage environmental 
and social risks in project financing. The principles are 
based on the environmental and social standards and 
guidelines of the International Finance Corporation (IFC), 
and apply globally to development projects in all indus-
try sectors with capital cost of USD 10 million or more.
In 2008 EKF joined the un	global	compact, a strategic 
policy initiative for businesses that are committed to 
aligning their operations and strategies with ten univer-
sally accepted principles in the areas of human rights, 
labour, environment and anti-corruption.

ekf	works	actively	to	promote	csr	in	international	fora
In 2009 this work included:
EKF, as a signatory to the Equator Principles, worked 
with our members to: extend the scope of the principles 
to go beyond project finance transactions, contribute to 

improving the approach and application as regards the 
treatment of social issues amongst members, adopt an 
enhanced governance structure and improved transpar-
ency, work towards making more financial institutions 
embrace the principles, and support NGO dialogue.

As a party to the OECD Environmental Recommenda-
tion, EKF worked towards sharing information, ap-
plications, practice and completed a peer review to 
improve compliance with the recommendation. EKF also 
participated in workshops with non-OECD countries with 
a view to have more non-member economies adopt the 
principles of the Recommendation.

As a member of the financial industry in both the 
Equator Principles and the OECD as an Export Credit 
agency EKF has taken an active role in participating in 
IFC’s revision of the IFC Performance Standards to be 
concluded by 2010.

As leaders of the Environmental Practitioners working 
group for the cement sector, EKF together with the group 
members, compiled and drafted a best practice note to 
enable knowledge sharing and further align approaches 
and practices. Additional activities in 2009 include:

Active implementation of the requirements in the  
Principles and Guidelines to Promote Sustainable  
Lending Practices in the provision of Official Export 
Credits to Low Income Countries and working for  
enhanced transparency.

commItment	to	InternatIonal		
agreements	and	peer	revIew

INTRODUCTION
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Putting CSR on the agenda in our cooperation with the 
other Nordic export credit agencies at the Nordic Direc-
tors’ Meeting in Copenhagen.

Moreover, EKF continues to focus on the need for 
improved terms for renewable energy, clean technology 
and climate. EKF plays a leading role in the preparations 
for the negotiations on a revised Sector Understand-
ing on Export Credits for Climate Change and Water 
Projects under the OECD Arrangement for Officially Sup-
ported Export Credits.

peer	review
EKF has conducted a minor peer review based on the 
“OECD survey on the Environment and Officially Support-
ed Export Credits” from 2009 among 30 export credit 
agencies (ECAs), as well as the survey “OECD survey on 
Bribery and Officially Supported Export Credits” from 
2009 among 28 ECAs.

The following three items have been selected for the
review as they are fundamental elements of EKF’s 
CSR policy: 

1. The integration of consideration of the economy, 
environment and people in the risk analysis based on 
international standards.

 
EKF ensures that the projects comply with host coun-
try standards by acquiring assurances from project 
owners, legal opinions, and license/permit reviews 
when necessary. EKF also ensures that projects 

comply with IFC’s standards, which are generally 
stricter than host country standards for environmen-
tal and social issues.  
 
conclusion: EKF is among	the	best	of our peers 
when it comes to screening and reviewing projects, 
since EKF reviews all guarantees/projects regardless 
of size and has adopted the Equator Principles.

2. Transparency regarding activities and guarantees, 
while protecting the confidentiality of our customers. 
 
conclusion: EKF is among our peers when it comes 
to disclosure of information on guarantees/projects. 
EKF follows the guidelines issued by OECD. With the 
implementation of an Openness policy during 2010, 
EKF will take a strategic approach to openness, and 
is thus aiming to be among	the	best	of our peers in 
this regard.

3. Anti-bribery measures and procedures.

	 conclusion: EKF is among our peers when it comes 
to implementing anti-bribery measures and proce-
dures. The peer review indicated the existence of a 
level playing field in this area, since all ECAs in the 
OECD survey state that they always require export-
ers/applicants to provide an undertaking/declaration 
that neither they, nor anyone acting on their behalf, 
such as agents, have been engaged or will be en-
gaged in bribery.

INTRODUCTION
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The first step in ensuring application of EKF’s CSR 
policy in the transactions that EKF cover is taken when 
determining EKF’s country cover policy.

EKF’s country risk analysis primarily evaluates whether 
a country is willing and able to fulfil its debt obligations. 
In addition, an evaluation of the commercial climate of 
the country, including corruption indicators based on 
World Bank Doing Business Indicators, assists EKF in 
risk assessment of the country and identifying areas of 
potential concern when evaluating individual transac-
tions. Thirdly, before a project in a Lower Income Coun-
try can be considered, EKF’s country risk team seeks 
assurances that their credit decisions are not likely to 
contribute to debt distress in the near future in line with 
OECD’s Principles on Sustainable Lending.

These elements contribute to fulfilling the “economy” 
petal in our CSR clover. 

The next step is to evaluate CSR in the individual ap-
plications. EKF’s two areas of focus are anti-bribery 
and environmental and social issues, thus fulfilling the 
“people” and “environment” petals of the CSR clover. 

EKF requires that all policy holders sign a non-bribery 
declaration as well as inform EKF of any corruption 
charges or mention on debarment lists, as well as 
provide information on any agents used in connection 
with the specific export contract. A due diligence of the 
project and exporter/buyer will be undertaken by EKF’s 
legal department in the case of any indication of pos-
sible corruption. 

As regards social and environmental issues, EKF sys-
tematically screens and reviews its portfolio to indentify 
potential impacts on people and the environment. A 
screening of the environmental and social impacts is 
carried out for all applications, regardless of size, based 
on an assessment of the available documentation and 
in dialogue with the project participants and applicants. 
All applications entailing potential significant impacts go 
to a full social and environmental review following the 
OECD Common Approaches and the Equator Principles 
with the aim to ensure compliance with national law 
and international standards for environment and social 
issues. Some applications relate to exports of com-
modities (dubbed non-projects) while others are related 
to projects, such as the establishment or significant 
renovation of plants (dubbed projects). 

In 2009 EKF’s practitioners processed a total of 166 
applications. 146 of these were screened  with the re-
maining 20 applications being screened in 2007-2008. 
Well over half of the applications screened (78) were 
identified as projects and/or classified as category A or 
B and subsequently sent to Grontmij | Carl Bro, EKF’s 
independent external environmental and social auditor, 
for a social and environmental review.

applIcatIon	of	ekf’s	csr	polIcy	In	
the	busIness	supported
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EKF issued a total of 70 guarantees in 2009 out of the 
166 transactions that were processed. The guarantees 
relate to both project and non-projects. Of the 70 guar-
antees issued in 2009, 25 were classified as category 
A or B projects, 9 were classified as category A or B 
short term letters of credit (projects and non-projects)  
and the rest were classified as category “C” (projects 
and non-projects).

Category A and B projects with an EKF share of 10 
million SDR or more are included in the annual audit of 
project sustainability, which aims to provide an indica-
tion of the sustainability impact related to EKF’s project 
portfolio each year. In 2009 the sustainability audit 
included 18 projects. 

“C”

Projects and 

non-projects

70 guarantees issued

18 projects included

“A” or “B”

Projects and non-projects

“A” or “B”

Projects

Division of guarantees Project sustainability audit

“A” or “B”

Projects with an EKF 

share > 10 million SDR

Figure 1 

Overview of the distribution of guarantees issued in 2009 and 

how that relates to projects included in the annual audit of 

project sustainability.
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Figure 2 

  Countries where applications have been screened during 2009
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The 18 projects were in: Belgium, Brazil, Denmark, Hong 
Kong, India, Jamaica, Mauritius, Russia, Slovakia, Syria, 
Thailand, Turkey, Ukraine and Vietnam.

project	types	2009

  Cement plants

  Power plants

  Wind plants

  Ships

  Harbours

  Infrastructure

  Agri-food projects

  Other – general industry

Figure 3 

Projects included in the annual sustainability audit 2009
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In last year’s report EKF listed some issues best char-
acterised as challenges to which EKF should respond 
in the coming years: Human Rights, Openness and 
Work-Life Balance. The experience of identifying such 
challenges has been very fruitful. Not only has it helped 
in focusing and prioritising our CSR efforts in 2009, it 
has also supported the CSR work as such and has been 
the primary subject of interest from our stakeholders in 
our CSR work.

During 2009 we worked on our challenges. One chal-
lenge, Openness, is no longer considered an outstand-
ing challenge - since Openness has been prioritised as 
a strategic project with implementation during 2010 
(read more in the paragraph on Openness).

Even though we have worked on our identified chal-
lenges, and e.g. arranged seminars providing tools and 
techniques on how our employees should handle work-
life balance, we realise that some challenges will be of 
a long-lived nature.

The CSR work in 2009 again highlighted challenges to 
which EKF should respond in the future as we imple-
ment our CSR policy.

human	rights	
EKF is committed to a principled approach in our CSR 
policy. While we recognise that the principles are 
focused in scope on a subset of internationally recog-
nised human rights, the following may be noted:

1. EKF wants to maintain our principled approach to 
environmental and social standards;

2. EKF believes that internationally recognised and 
operational standards - defining the private sector’s 
duty to respect - are a necessity for considering all 
internationally recognised human rights;

3. EKF wants to work proactively towards considering all 
internationally recognised human rights.

However, we currently have no access to principles and 
standards that enable a consideration aligning with our 
principled approach i.e. operationalisation. We therefore 
continue our work in international fora towards defining 
the private sector’s role and thereby gradually including 
the consideration of more human rights in our principled 
approach based on internationally recognised stand-
ards. In this respect we are anticipating IFC’s work in 
2010 revising the IFC Performance Standards to include 
an enhanced set of standards for human rights which 
will enable an operational approach.  In the medium 
term we look forward to the result of the work of the 
Special Representative to the UN Human Rights Council 
in this area, whose results are expected by 2011.

work-life	balance
The state of the financial markets gave EKF a significant 
rise in our business scope during 2009. Three new 
schemes arrived with additional tasks and tight dead-
lines and new colleagues to grow accustomed to. This 
meant that the identified challenge of work-life balance 
in our CSR report 2008 became even more relevant in 
2009 than predicted in 2008. 

CHALLENGES AHEAD AND OUR FUTURE CSR WORK
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Therefore, the challenge for management is still to en-
sure work-life balance for EKF’s employees and to take 
the necessary precautions to avoid undue strain on the 
employees of EKF. 

On that basis, management initiated a “stress/well-
being” programme during spring 2009. The programme 
gave the managers the tools and techniques to identify 
symptoms of stress with themselves and the employees 
of EKF. These tools and techniques were then intro-
duced to all employees at a one-day seminar. Atten-
tion was brought to a stress barometer, giving each 
employee the opportunity to measure their own stress 
level and overall well-being in life and work-life balance. 
At the seminar employees expressed a wish of having a 
neutral third-party life coach available, who employees 
could approach directly and anonymously. Access to a 
life coach was made available during 2009 – and five 
employees have anonymously gone through the offered 
six sessions. 

In 2010 EKF is still in the process of implementing the 
new schemes, and since the core business also flour-
ishes, the challenge of maintaining a decent work-life 
balance remains with EKF. 

climate	strategy
The main impacts on economic and environmental 
sustainability and social responsibility stem from the 
projects EKF underwrites. 

Since 2002, EKF has published an annual audit of the 
sustainability of the EKF project portfolio, prepared 
by Grontmij I Carl Bro. Hence EKF requires data on 
greenhouse gas emissions from our customers on the 
projects we are asked to guarantee, without having 
defined our own climate position as an institution. This 
holds a certain amount of irony.

Therefore, it would be a responsible thing for EKF to 
respond to our own climate footprint by developing an 
overarching climate strategy for our climate footprint. 
The starting point is to chart and systematically calcu-
late our internal emissions of greenhouse gasses. On 
that basis, initiatives and options should be mapped 
and thereby constitute the foundation of the develop-
ment of a climate strategy for EKF. 

CHALLENGES AHEAD AND OUR FUTURE CSR WORK
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Openness was an identified challenge in last years’ 
report.

EKF’s CSR policy states that EKF wishes to be trans-
parent in our business with due respect to customer 
confidentiality. 

The statement is two-sided for EKF: On one hand EKF 
wishes to inform the broader public about the institu-
tion and the results achieved. The public has a general 
interest in understanding how public money is spent 
and in holding publicly owned entities accountable for 
their actions.

On the other hand EKF must respect the client’s re-
quests and needs for confidentiality. 

According to the Act on Eksport Kredit Fonden the 
Danish Public Administration Act shall not apply to the 
activities of EKF. However, EKF acknowledges that the 
public society has evolved towards more openness and 
transparency. The expectations of what a single individu-
al as citizen or customer can obtain of information has 
risen accordingly. Furthermore, EKF’s wish of present-
ing EKF as a responsible and accountable organisation 
stipulates a larger degree of openness and transpar-
ency regarding EKF’s business.

The arrival of three new schemes for EKF to administer 
has only emphasised the logic of taking a more open 
and obliging approach towards requests for more infor-
mation on EKF’s daily business. 

Based on this identified challenge in last year’s CSR 
report, we launched the strategic project “Openness” in 
2009. Efforts have been put into deciding on an overall 
approach to openness for EKF. The scope of the project 
therefore embraces:

an analysis of both selected financial institutions and 
our peer ECAs and their approach to disclosing informa-
tion on their area of business and specific guarantees, 
the creation of a Code of Conduct for EKF, an Openness 
policy, the practical implementation of EKF’s new Open-
ness policy. 

The project is to be implemented during 2010. The 
analysis and draft versions of the Code of Conduct and 
the Openness policy were discussed and provisionally 
approved by EKF’s Board of Directors during their yearly 
seminar in October 2009. 

The project has since then entered into a more practical 
phase. Based on the favourable reception of contents 
of the project by the Board of Directors, focus will be on 
methodology and the practical implementation, making 
them available and establishing new internal procedures 
to support the Openness policy. 

The project itself and a draft of the future list of data to 
be disclosed on each issued guarantee have been sub-
ject to preliminary exchange of views with some of our 
largest customers on a number of meetings. The work is 
still in progress and will be followed by dialogue with all 
relevant stakeholders where the impacts of EKF’s new 
Openness policy will be introduced.

OPENNESS
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OPENNESS

2009 brought EKF our first experiences in respect of 
dealing with openness in practice. EKF was met with 
great interest from the public and the press on the 
issuing of our first loan under EKF’s new export lending 
scheme. In a mutual understanding with the exporter 
EKF chose to publish the name of the exporter and the 
size of the loan. Information that previously would not 
have been published. In this case, they resulted in a 
press release from EKF, which also was published on 
www.ekf.dk. 

2010 and the coming years will bring EKF more prac-
tical experience with our new open and transparent 
approach. First priority is the definitive implementation 
of our Openness project, turning an identified challenge 
into a new way of doing business. 

The result should be accessible to our stakeholders on 
our website www.ekf.dk before the end of 2010.
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EKF’s core business contributes to economic sustain-
ability in Denmark and internationally through the 
projects we guarantee. EKF observes business ethics, 
and we expect our customers to do the same in all the 
projects we undertake.

EKF believes that working with CSR can enhance the 
business sector’s competitiveness because sustainable 
solutions and products represent long-term competitive 
advantages. In other words, EKF sees CSR as a neces-
sary precondition for sound business activities. 
 
EKF’s CSR work thus supports our overall business 
vision and our mission to ensure competitive financial 

terms for Danish business and industry in international 
markets.

In 2009 EKF issued guarantees covering a record 
breaking amount of DKK 13.7 billion. These guarantees 
have made it possible for Danish companies to export 
despite high financial risks. During the year EKF’s total 
exposure increased by more than 36 percent to the 
amount of DKK 42.9 billion.

ECONOMY
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financial	highlights,	dkk	million 2005 2006 2007 2008 2009

Premium income 232 312 245 228 969

Administrative expenses (net) 50 52 55 59 71

Technical result 157 175 137 146 230

Net financials 102 99 56 90 79

Net profit/ loss for the year 238 257 199 247 326

Technical provisions 688 729 768 722 1401

Equity 1,800 2,358 2,557 3,004 3,729

Distribution of capital 0 0 0 0 0

Exposure administered by EKF 24,063 24,123 27,586 30,981 42,893

Balance sheet total 2,556 3,163 3,429 3,763 5,176

key	figures*

Equity ratio (%) 70 75 75 80 72

Average number of employees 55 57 57 62 67

Provisions ratio EKF (%) 3 4 4 4 5

Return on equity 14 12 8 9 9

Table 1 

Financial Highlights and Key Figures

*) The key figures are calculated in accordance with the Danish Society of investment Professionals’ “Recommendations and Key Figures, 2005”. 

ECONOMY
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A key parameter in the assessment of EKF’s contri-
bution to sustainable development is the estimated 
volume and value of local employment generated in rela-
tion to the projects. In 2009, 14 projects contributed 
to local employment during the operational phase and 
11 during the construction phase. The projects totalled 
around 26,000 man-years, with an estimated value of 
EUR 187 million.

csr	goals	
The base for EKF’s business and thus our CSR work is a 
sound economy. We have therefore chosen a CSR goal 
identical to our strategic business goal on economy: the 
Exposure administered by EKF. 

We have no history of releasing our business goals.  
Nevertheless, the goal will appear as part of EKF’s 
Openness project which is to be implemented during 
2010. The goal will thereafter figure in our future  
CSR reports. 

grI	Indicator	

EC 1 

ekf	goal

Exposure administered 
by EKF

2009	result

DKK 42,9 bn.

2010	goal

n.a. 
(will be published during  
2010 and in future 
CSR reports)

EKF is a business partner to the Danish and interna-
tional business community and is a representative of 
the Danish State. EKF is therefore globally committed 
and influences the international agenda through our 
work in the OECD, the EU, the UN Global Compact and 
Equator Principles. In these and other fora, EKF works 
actively to promote CSR, for example by setting volun-
tary standards, and for the continued strengthening 
of the international, legal and political framework that 
ensures equal conditions for all companies globally, 
while also taking the economy, environment and people 
into consideration. 

Therefore, in order to promote an international level 
playing field, EKF will count our initiatives brought for-
ward in the international fora in which we participate. 

ECONOMY
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grI	Indicator	

SO 3 

ekf	goal

The introduction 
programme that all new 
employees participate in, 
should from 2010 contain 
training in EKF’s policies 
and guidelines regarding 
anti-corruption

2009	result

DKK 42,9 bn.

2010	goal

n.a. 
(will be published during  
2010 and in future CSR 
reports)

grI	Indicator	

FS 15 

ekf	goal

The number of initiatives 
from EKF that contribute 
to improved formulation 
and/or implementation of 
international agreements 
regarding sustainable 
use of officially supported 
export credits as defined 
in our CSR policy

2009	result

4 initiatives

2010	goal

5 initiatives

To draw attention to our position on and work with 
anti-corruption, we have chosen to incorporate anti-
corruption as a topic in our introduction programme for 
new employees. 

ECONOMY
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csr	goal
To create attention to EKF’s ongoing dialogue with 
customers concerning environmental and social issues 
in general and related to specific applications/projects, 
we have chosen to set up an objective for this continu-
ous activity.

grI	Indicator	

FS10 

ekf	goal

EKF engages in interaction 
with all clients regarding 
environmental and social 
issues in category A and B 
transactions

2009	result

100 %

2010	goal

100 %

ECONOMY
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case	study:	
social	and	environmental	review	of	an	“a”	project:

falmouth	harbour	cruIse	termInal,	
JamaIca	–	part	I

the	project
A cruise terminal development by Port Authority of 
Jamaica is taking place in Falmouth, a quiet town with a 
population of 9,000 on Jamaica’s north coast. Falmouth 
historically played a vital role in Jamaica’s sugar trade 
but is now an economic backwater. 

The aim of the development is to promote tourism in an 
area which is relatively un-developed, and to upgrade 
Jamaica’s cruise ship capacity. The project development 
includes both marine and landside developments. E. 
Pihl and Son A/S won the development contract and 
applied EKF for export credit cover. 

The main marine interventions are: construction of 
cruise ship pier, dredging of channel, disposal of 
dredged materials at sea and their use in land reclama-
tion works and widening of the reef entrance. 
The main landside interventions are: construction of 
cruise ship terminal and construction of associated 
infrastructures. 

ekf	involvement
EKF came into the project at a stage when the basic 
design had been adjusted from a finger pier to the east 
of the harbour, to a sheet pile berthing wall featuring 

land reclamation along the original harbour frontage in 
the town centre. 

As a category “A” project, one of the first challenges for 
EKF was to develop an understanding of the differences 
in environmental and social impacts between the new 
plan and the original concept, and to determine whether 
it was necessary to request a revised Environmental 
Impact Assessment (EIA). A fact finding mission was 
carried out to visit the site, the client and relevant 
stakeholders in May 2009. 

the	standards	in	use
During the social and environmental review, the project 
was assessed against the IFC’s Performance Standards 
for Social and Environmental Sustainability, General 
EHS Guideline and the specific Guideline for Ports, 
Harbours and Terminals. 
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EKF demonstrates consideration for the environment 
in all aspects of our business. This limits the potential 
negative environmental impact of the projects we guar-
antee and those of our own organisation.

Internal
The nature of EKF’s business with a large global project 
portfolio necessitates international travel for meetings, 
project audits etc. The need for travelling is somewhat 
influenced by the nature of projects and can there-
fore change from year to year. EKF also continuously 
assesses and re-assesses the need for international 
travel. The number and distance of air travel decreased 
in 2009 to below the 2007 level. Consequently, air 
emissions related to air travel have decreased despite 
a continuous increase in EKF’s core business. In 2009, 
the total emission of CO

2
 per employee was estimated 

to 3.73 tonnes, a decrease of more than 20% since 
the previous year. In order to ensure that the decrease 
caused by air travel is not followed by an increase in 
other means of transportation, it would be useful to 
look at EKF’s use of other transportation modes e.g. 
train and use of personal vehicles for business related 
transportation, in 2010.

external
EKF’s environmental and social policy ensures that all 
transactions are screened for environmental and social 
risks, and that both environmental and social risks are 
managed in a sustainable manner.

The annual audit of project sustainability aims to pro-
vide an indication of the sustainability impact of EKF’s 
project portfolio each year, and includes among others 
an estimation of EKF’s relative contribution to CO

2
, SO

2
 

and NO
X
 emission reductions related to the audited 

projects. 

The 2009 audit, which included 18 projects, indicates 
a relative CO

2
 reduction equivalent to around 5% of 

the annual Danish CO
2
 emissions, indicating that the 

projects contribute significantly to reduced CO
2
 emis-

sions. The relative emission reduction in 2009 is 
significantly higher than in 2008, which is primarily 
due to EKF’s involvement in three wind farm projects 
in 2009, which contribute to less emission and in total 
had a considerable higher capacity than similar projects 
in 2008.

2005

5.4

2006

7.6

2007

7.7

2008

1.7

2009

3.3

co
2
	equivalents	

Relative reduction in million tonnes 

Table 2 

EKF’s contribution to reduction in CO
2
 emissions related to project involvement 2005-2009

ENVIRONMENT
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The estimated relative reduction in NO
x
 emissions was 

limited in 2009 and equivalent to only 0.2% of the an-
nual Danish NO

x
 emissions. An important reason for the 

projects’ limited contribution to NO
x
 emission reduc-

tions in 2009, is related to the fact that many of the 
cement projects included in the audit applied the IFC 
NO

x
 emission standards which also define the reference 

to which the projects are compared, thus no reductions 
were calculated for the respective projects. In recent 
years cement plants have contributed substantially to 
reductions in NO

x
 emissions as their expected emis-

sions have been lower than the relevant IFC emission 
standards.

The estimated relative reduction of SO
2
 related to the 

audited projects in 2009 is equivalent to around 65% 
of the annual Danish SO

2
 emissions, which can be 

considered substantial. The SO
2
 emissions, like NO

x
 and 

CO
2
, vary considerably depending on the project type, 

the fuel type and particularly for wind farms the energy 
supply used as a reference. 

Whenever a project is located in a sensitive area or is 
likely to have perceptible impact on such location, EKF 
requires an Environment and Social Impact Assess-
ment process documenting the consequences for the 
sensitive areas. In 2009, four of the projects included 
in the sustainability audit were found to have potential 
impact on sensitive areas. Two of the wind farm projects 
were located on or near a bird migration route, but the 
environmental assessment showed that impacts would 
be minimal. A harbour project South East Asia was as-
sessed to have some impacts on a nearby mangrove 
forest but adequate mitigation measures were consid-
ered to be in place to minimise the overall impact to an 
acceptable level.  A cruise terminal project in Jamaica 
was shown to have potential significant impacts on 
sensitive areas and biodiversity if un-mitigated. See 
case study for a thorough description of the mitigation 
measures taken.

ENVIRONMENT
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case	study:	
social	and	environmental	review	of	an	“a”	project:

falmouth	harbour	cruIse	termInal,	
JamaIca	–	part	II

the	findings	of	the	environmental	Impact	assessment
Apart from its historical interests, the bay area is one 
of only four places in the world where the conditions are 
right for luminous phytoplankton formations, giving it 
its other name - “Glistening Waters”. The EIA therefore 
focused on the removal of coral reef and mangrove 
habitats and potential impacts on the marine eco-
system caused by release of sediment into the water 
column during dredging. 

The environmental and social differences between the 
two construction alternatives were documented in de-
tail. It was assessed that the ‘sheet pile’ solution had 
comparable environmental improvements including less 
dredging and greater distance from the phytoplankton. 

A wide range of mitigating measures was identified in 
the EIA to prevent and control the environmental risk of 
these activities. These were furthermore integrated into 
the environmental permits that had been issued for the 
project by the Jamaican National Environment and Plan-
ning Agency, for example the requirement that all corals 
above 5 cm in diameter had to be removed manually by 
divers and replanted. 

the	environment	–	the	issues
Information was requested on the sediment characteris-
tics of the material to be dredged in order to ascertain 

potential occurrence of hazardous materials such as 
heavy metals, in line with the provisions of the IFC EHS 
Guideline for Ports, Harbors and Terminals. Borhole 
sample results showed elevated levels of cadmium and 
nickel concentrations. Jamaica does not have national 
guidelines in place for the heavy metal content of 
dredged materials to be disposed of at sea, but bench-
marking to European standards showed that disposal 
at sea was unadvisable. Dredging was therefore not 
permitted until the reason for the high heavy metal con-
centrations was determined. Using various references, 
including contemporary scientific research and minera-
logical tests of the sediment structure, it was possible 
to conclude that the heavy metal concentrations are a 
naturally occurring phenomenon deriving from Jamaica’s 
volcanic origins, and that the heavy metals would not 
likely be released into the marine environment during 
disposal at sea. EKF placed the requirement that the 
client must monitor dissolved heavy metal concentra-
tions in the sea water around the dredge zone. The first 
tests were taken after the start of the dredge and sent 
for analysis in the USA. The results confirm that heavy 
metals are not being released as a result of the dredg-
ing activities. 
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csr	goal
While information is sought on greenhouse gas emis-
sions related to our customers’ projects that we 
guarantee, as part of the social and environmental 
review process, EKF has yet to define our own climate 
position as a company. Initiatives and options should 
be mapped and thereby constitute the foundation of the 
development of a climate strategy for EKF. 

grI	Indicator	

EN16 

ekf	goal

Goal will be established 
during 2010 as a result of 
the development of a cli-
mate strategy for EKF. The 
goal should address EKF’s 
direct and indirect green-
house gas emissions.

2009	result

n.a 

2010	goal

To be defined in EKF’s 
climate strategy.

ENVIRONMENT
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People’s dignity and opportunities for self-development 
are fundamental to EKF. We act in respect of human 
rights, including labour rights, and for the promo-
tion of a healthy and safe work place. This applies to 
the projects we guarantee as well as within our own 
organisation.

Internal
Within EKF management initiated a “stress/well-being” 
programme during spring 2009 as mentioned earlier in 
this report. The programme consisted of tools and tech-
niques, a one-day seminar on the topic and a neutral 
third-party life-oach put at the employees’ disposal. The 
life coach was made available during 2009 – and five 
employees have anonymously gone through the offered 
six sessions.

external
According to the Social and Environmental Reviews 
performed by Grontmij | Carl Bro none of the projects in 
2009 indicated any risks of non-compliance with the IFC 
Performance Standards most relevant to social respon-
sibility, including core labour rights such as child labour 
and/or forced/bonded labour. The project reviews also 
showed compliance with guidelines related to occupa-
tional health and safety and in community health and 
safety, such as regarding noise and vibrations.

The social and environmental reviews verified that all 
projects had undergone an Environmental and Social Im-
pact Assessment where that was required, including a 
public consultation process. This includes among others 

all category ”A” projects in EKF’s project portfolio.
None of the projects reviewed in 2009 involved adverse 
impacts on indigenous peoples. However, one project 
was found to involve Bedouins in the area. The social 
and environmental review found that adequate meas-
ures would be taken as part of the project’s Environ-
mental and Social Management Plan, to ensure project 
performance in line with the IFC performance standard 
7 with insignificant impacts on the indigenous peoples.

In 2009, two projects involved involuntary resettlement 
and one involved potentially voluntary resettlement. 
Calculations of resettlement impacts are included in 
the annual project sustainability audit. Resettlement 
is found to have the potential to affect around 3,000 
persons. 

Of the three projects where resettlements can be 
expected, most resettlements are expected in con-
nection with a cement plant in India, with up to 2,500 
people estimated to be affected. The resettlements are 
expected to take place gradually over a project lifetime 
of 50 years, due to the gradual expansion of the quarry 
supplying the cement plant.

The cruise terminal project in Jamaica involves possible 
voluntary resettlement of around 500 individuals living 
in around 125 squats, as well as relocation of the local 
fish market, several small businesses and the fishing 
harbour. A final decision on the need for resettlement, 
however, has not been taken and no resettlement has 
taken place so far. 

PEOPLE
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The third project involving resettlement is a cement 
plant in Russia, where three individuals from two house-
holds had to be resettled from a safety zone around the 
proposed project area. 

The social and environmental reviews for all three 
projects showed that resettlements will be carried out 
appropriately by assuring compliance with local law 
and the relevant IFC performance standards, including 
appropriate grievance mechanism, effective community 
dialogue and adequate compensation. 

The annual project sustainability audit also estimates 
the audited projects’ contribution to generation of 

lcal employment. In 2009, an estimated 26,000 man 
years worth of local employment were generated in the 
projects covered, providing decent jobs and a means of 
living for many more dependents. The number of gener-
ated local employment is significantly higher in 2009 
than in 2008. One reason for the more positive em-
ployment impact is the general increase in the number 
of projects included in the audit. Another and quite a 
significant reason is the presence of ship projects which 
included both construction and operations of a signifi-
cant number of ships. Since the construction of ships 
is quite labour intensive the ship projects contributed to 
around half of the employment impact in 2009.

2005

35.0

2006

18.2

2007

23.6

2008

15.5

2009

26

local	employment	

Employment impact in 1,000 
man-years 

Table 3 

Estimated local employment impact 2004-2009
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case	study:	
social	and	environmental	review	of	an	“a”	project:

falmouth	harbour	cruIse	termInal,	
JamaIca	–	part	III

the	people	–	the	issues
The sheet pile berthing wall design brought about ad-
ditional social impacts requiring relocation of the local 
fish market, several small businesses and the fishing 
harbour. During the fact finding stage, it was deter-
mined that the relocation had been done appropriately 
by assuring its compliance with local law, rules and 
regulations and benchmarking it to international stand-
ards (IFC Performance Standard 5). A pending potential 
voluntary resettlement is being negotiated among all 
stakeholders. It was likewise determined that the client 
had an appropriate grievance mechanism in place and 
that the client had an effective community dialogue 
inter alia by way of an onsite community communication 
officer in the employ of the Port Authority. 

ekf’s		conditions
EKF’s main requirement to the client, was to put in 
place a comprehensive management framework to 
implement the mitigating measures identified in the 
EIA, and in EKF’s environmental and social review. This 
is described in the Environmental and Social Manage-
ment Plan for the construction and operational phases. 
Monitoring is a key safeguard during particularly the 
construction phase. For example turbidity levels, heavy 
metal concentrations in the water and salinity are moni-
tored on a regular and pre-defined basis. The monitoring 
is shared with EKF and subject to EKF’s approval on a 
continuous basis throughout the life of the guarantee.
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csr	goals
EKF aims at being an attractive employer, both relat-
ing to recruitment and retention of employees. As a 
consequence, EKF focuses on continuous competency 
development in order to attract, recruit and retain highly 
qualified employees. Furthermore, EKF offers a number 
of benefits to all our employees. 

grI	Indicator	

LA 7 

ekf	goal

Days of absence due to 
illness (not including long 
term illness and first and 
second day of illness of a 
child)

2009	result

5 days

2010	goal

Maximum 5 days

grI	Indicator	

LA 10 

ekf	goal

Days, where employees 
participate, as a minimum, 
in internal or external 
training and education

2009	result

3.9 days

2010	goal

Minimum 5 days

PEOPLE
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EKF provides officially supported export credits, export 
loans and investment guarantees, but does not enter 
into investment agreements. EKF’s Environmental and 
Social policy and EKF’s CSR policy determines that all 
applications are screened and all projects are reviewed. 
The goal is to support our daily work in screening all 
applications.

grI	Indicator	

HR 1 

ekf	goal

1. EKF screens all ap-
plications with regard to 
human/labour rights as 
defined by the IFC Per-
formance standards
2. EKF reviews all projects 
with regard to human/
labour rights as defined 
by the IFC performance 
standards
3. EKF includes human 
rights clauses in all 
projects above USD 10 
million. And in all other 
projects as necessary 
as triggered and defined 
by the IFC Performance 
standards

2009	result

Result: 74 %

2010	goal

100 %

PEOPLE
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abbreviation		 explanation

CoP Communication on Progress   
ECA Export Credit Agency
ECG Export Credit Guarantees
EHS Environment, Health and Safety
EIA Environmental Impact Assessment
EKF Eksport Kredit Fonden
EMP Environmental Management Plan
EP Equator Principles
EPFI Equator Principles Financial Institutions
GC UN Global Compact
GRI Global Reporting Initiative
IFC International Finance Corporation
NGO Non Governmental Organisation
OECD Organization for Economic Co-operation and Development
PS Performance Standard
SEA Social and Environmental Assessment
UN United Nations
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In 2004 EKF adopted the Equator Principles (EP) to sup-
port this private sector initiative and to promote environ-
mental and social standards in financial transactions.
EKF has fully adopted the revised 2006 EP. EKF’s envi-
ronmental and social policy approved by the Executive 
Board ensures that all project finance transactions are 
screened, reviewed and monitored per the EP and the 
OECD Common Approaches (CA). At EKF the review of 
environmental and social risks is an integral part of the 
project due diligence.

The underwriter is responsible for making sure that all 
policies and procedural guidelines are followed and 
three Environmental Practitioners are appointed to 
provide assistance in this process and to ensure that 
projects comply with EKF policies and hence the EP and 
the OECD CA.

Introductory and ongoing training of staff in EKF’s 
environmental and social policies and procedures 
ensures that awareness of standards and procedures 
is adequate.

The Environmental practitioners refer to the Deputy CEO 
responsible for the Guarantee Department. See figure 1.

eKf	as	a	member	of	the	
equator	prIncIples

CEO

Deputy CEO

Guarantee Dept.

Enviromental Practitioners

Enviromental & Social 

compliance

Legal Dept. Bribery

Figure 1 

The organisation of environmental, social and bribery compliance with 

the Equator Principles and OECD Common Approaches in EKF
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The policies and procedures ensure that all applications 
entailing potential significant adverse environmental 
and/or social impacts are reviewed by the external 
independent environmental auditor Grontmij | Carl Bro. 
Subsequently all application reviews are approved by ei-
ther the practitioners, the Executive Board or the Board 
of Directors depending on the size of the transaction.
The procedures for screening, reviewing, approving and 
monitoring are illustrated in chapter 3.

Annually all project finance transactions as well as 
export finance transactions over SDR1  10 million 
are audited.

In 2009 EKF reviewed a total of 6 project finance proj-
ects, 3 of which were fully funded by 2009 and received 
EKF commitment as outlined in table 1 below. 

A cement plant funded in 2009, was not able to comply 
with the relevant IFC EHS Guideline for NO

x
 stack emis-

sion standards with regard to the captive power plant.  
The exception is considered acceptable on account of 
its justification and hence in line with the IFC Perfor-
mance Standards. The project is considered an excep-
tion from the OECD Common Approaches and hence 
reported as such. EKF approved the project based on 
the specific circumstances of the project justifying the 
exception with regard to NO

x
 for the stack emissions. 

The circumstances included unfulfilled commitments 
from the public sector with regard to energy supply 
possibilities, an effective air quality management ensur-
ing insignificant impacts on ambient air quality and an 
overall positive development impact coupled with 
continuous efforts to reduce emissions over time, 
subject to monitoring and approval from EKF and the 
financing group.

The two dominant sectors in EKF’s overall portfolio 
are cement production and wind energy. The same 
two sectors dominate EKF’s project finance portfolio. 
In all projects compliance with the EP was covenanted 
and annual monitoring on said compliance a minimum 
requirement.

INTERNATIONAL STANDARDS
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Table 1 

Fully funded project finance transactions since the adoption of the Equator 

Principles 

* IFC PS and EHS guidelines refer to IFC’s Performance Standards, IFC’s 

General Environment, Health and Safety Guidelines and where applicable 

also sector specific Environment, Health and Safety Guidelines.

The projects are all subject to at a minimum annual moni-
toring during the construction and operation phases. The 
monitoring reports are all submitted to EKF for approval. 

INTERNATIONAL STANDARDS

project year category eKf’s	share	of	

financing	%

standard	*

Wind park, Belgium 2009 B 35 EU and IFC PS and EHS guidelines

Cement, Syria 2009 B 13 IFC PS and EHS guidelines

Terminal, Vietnam 2009 B 44 IFC PS and EHS guidelines

Livestock production, Russia 2008 B 77 IFC PS and EHS guidelines

Wind park, Aruba 2008 B 70 IFC PS and EHS guidelines

Cement, Algeria 2008 B 20 IFC PS and EHS guidelines

Offshore wind park, Holland 2006 B 34 EU

Cement, Pakistan 2005 B 38 IFC PS and EHS guidelines and World 

Bank safeguard policies

Wind park, South Korea 2004 B 67 IFC PS and EHS guidelines and World 

Bank safeguard policies

Wind park, South Korea 2004 B 38 IFC PS and EHS guidelines and World 

Bank safeguard policies
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The main impacts on economic and environmental 
sustainability and social responsibility stem from the 
projects EKF underwrites. Nonetheless, EKF pays close 
attention to the impacts from EKF’s own operations 
over which EKF exerts full control and responsibility. The 
main direct environmental issues are assessed to be: 
emissions to the air of CO

2
, SO

2
 and NO

x
 from use of 

electricity, heat, and mainly air transport.

EKF currently does not have an overarching purchasing 
policy incorporating requirements as regards environ-
mental and social issues. Although limited in scale 
EKF uses a number of suppliers for procuring office 
equipment and supplies, consumer goods and IT. The 
procurement of IT, which is the key component in value 
terms, is primarily carried out through the Danish  
Official State Procurement Policy (SKI).

SKI includes a variety of energy effective and climate 
sensitive products and services, which can help reduce 
CO

2
 emissions. Furthermore, SKI includes environmen-

tally sensitive products labelled according to Nordic and 
European standards, the Swan (Nordic Ecolabel) and the 
Flower (European Ecolabel).

EKF has set standards for external consulting and audit-
ing. Grontmij | Carl Bro is obligated to comply with a 
Corporate Social Responsibility policy, by which the con-
sultant must consider values as human rights, labour 
rights, environment and anti-corruption in relation to the 
delivery of consultancy. Furthermore, the consultancy 
is subjugated to conventions on equal terms as is EKF, 
such as the OECD convention on anti-corruption.
EKF does not engage much in charity. In 2009 a volun-
tary donation of USD 500 was made in support of UN 
Global Compact.

INTERNAL ENVIROMENTAL AND SOCIAL IMPACTS
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resource	consumption
EKF’s offices are placed on the third floor of an old 
restored warehouse consisting of four floors. As no 
separate accounts are kept for the EKF office, EKF’s 
consumption of energy and water is estimated as a 
proportionate share of the total consumption based 
on EKF’s share of the building’s total m2. The build-
ing is energy labelled as B-level  indicating low energy 
consumption.

The following table provides an overview of the environ-
mental impact of EKF in 2007, 2008 and 2009, includ-
ing the impact per employee for 2009. The increase in 
consumption reflects the rise in the number of employ-
ees in EKF; from 54 persons in 2007 to 70 persons in 
2009 as of 31 December each year, as well as a signifi-
cant increase in EKF’s core business in 2008  
and 2009 compared to previous years.

Actions have been taken to decrease resource con-
sumption in EKF, e.g. water saving toilets and energy 
saving light bulbs. Automatic switch sensors have also 
been installed. Data on EKF’s consumption of Electric-
ity, Heat and Water in 2009 are not yet available,  
and are thus set forth as estimates based on the  
previous year. 

Actions have been taken to decrease resource con-
sumption in EKF, e.g. water saving toilets and energy 
saving light bulbs. Automatic switch sensors have also 
been installed. Data on EKF’s consumption of Electric-
ity, Heat and Water in 2009 are not yet available,  
and are thus set forth as estimates based on the  
previous year. 

envIronment

INTERNAL ENVIROMENTAL AND SOCIAL IMPACTS
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Table 2 

Environmental Impact

* An error was found in last year’s report with regards to the values 

for electricity, heat and water consumption for 2007 and 2008 which 

has been corrected here. Consequently air emissions have also been 

corrected, as they are based on energy consumption.

EKF’s solid waste is sorted into main categories, 
paper, plastics, recyclable materials etc. The bulk of 
solid waste is made up by paper and the environmen-
tal impact is accounted for under paper consumption. 
Furthermore, hazardous waste such as batteries and IT 
hardware is collected separately and disposed of in an 
environmentally responsible manner.

2007 2008 2009 per	employee	2009

resource	consumption

Electricity consumption (MWh)* 201.81 197.90 204.17 (estimate) 2.92

Heat consumption (MWh)* 142.72 171.82 177.27 (estimate) 2.53

Water consumption (m3)* 498 527 543 (estimate) 7.76

Paper consumption (tonnes) 3.05 3.68 4.14 0,059

Transport by taxi (1000 km) 7.21 8.37 4.08 0.058

Transport by domestic courier (1000 km) 1.38 0.86 1.32 0.019

Transport by flight (1000 km) 922.48 1,199.49 822.88 11.76

emissions

CO
2
 emissions (tonnes)* 270 307 261 3.73

SO
2
 emissions (tonnes)* 0.099 0.110 0.098 0.0014

NO
x
 emissions (tonnes)* 0.522 0.625 0.491 0.0070

INTERNAL ENVIROMENTAL AND SOCIAL IMPACTS
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Table 3 

Solid Waste Management 2008-2009

* Waste amounts in 2008 have been recalculated based on updated 

information about EKF’s share of the total waste generated in the build-

ing, resulting in a slightly higher value than was reported in the CSR 

Report 2008.

air	emissions
Emissions of CO

2
, SO

2
 and NO

x
 from EKF’s offices are 

primarily due to the consumption of electricity and heat 
and due to transportation.

The total calculated emission from EKF in 2009 is 206 
tonnes CO

2
 or 3.73 tonnes per employee. Approximately 

40% of the CO
2
 emissions are due to air transport, 

which is the largest single source of emission and simi-
lar to last year.

Approximately 60% of the NO
x
 emission and 30% of the 

SO
2
 emission also stem from air transport, which is 

similar to last year.

Waste

tonnes

2008* 2009

Flammable 7.87 11.84

Cardboard for recycling 0.34 0.56

Miscellaneous waste for sorting 0.19 0

Paper for recycling 1.88 2.82

Electric and electronical products 0.34 0.24

Bottles/glass and packing glass 0.10 0.08

Plastic for recycling 0.19 0

In	total 10.92 15.54

INTERNAL ENVIROMENTAL AND SOCIAL IMPACTS
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calculatIons

electricity	and	heat
The emission factors for electricity is based on the 200% method to be consistent with emission fac-
tors for district heating. Energinet.dk also provides another method based on 125% heat recovery. To 
use emission factors based on the 125% method would reduce the environmental impact of electricity 
consumption in environmental reporting, but would not be consistent with the emission factors used for 
district heating.

transport	by	taxi	and	courier
Assumptions for taxis and domestic couriers: 17 km/litre diesel and 2.65 kg CO

2
/litre diesel, equal to 

156 g CO
2
/km.

Euro-norm III: 0.54 g NO
X
/km, according to The Danish Environmental Protection Agency, www.mst.dk.

air	transport
The emissions of CO

2
, SO

2
 and NO

x
 from transport by air have been calculated based on general as-

sumptions and does not take into consideration the type of aircraft, age of aircraft, number of occupied 
seats etc. The emissions data are not 100% accurate, but can nevertheless be used as an indicator and 
it fully reflects the trend in emissions.

The calculation of the climate impact in CO
2
 equivalents is based on the RFI-factor used by the environ-

mental organisation Mitt Klima (http://mittklima.no), where RFI-factor is 2.0.

INTERNAL ENVIROMENTAL AND SOCIAL IMPACTS

http://mittklima.no
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The nature of EKF’s business with a large project portfo-
lio spanning the world necessitates international travel 
for meetings, project audits etc. The need for travel-
ling is somewhat influenced by the nature of projects 
and can therefore change from year to year. EKF also 
continuously assesses  the need for international travel. 
The number and distance of air travels increased from 
2007 to 2008 but decreased again to below 2007 
levels in 2009. Consequently air emissions related to 
air travel have decreased and are lower in 2009 than in 
2007, despite a significant increase during 2008. This 
is despite a continued increase in EKF’s core business 
with a record breaking number of guarantees issued  
in 2009.

The calculated emissions from EKF offices however, 
make up just a fraction of the estimated reduction 
related to EKF’s project portfolio. The CO

2
 emissions 

related to EKF’s office operations is calculated as 261 
tonnes, whereas, the relative reduction from project 
portfolio is calculated as 3,300,000 tonnes. The EKF 
proportion is therefore only 0.008%. Environmental and 
social impacts related to EKF’s project portfolio are 
discussed in chapter 3.

INTERNAL ENVIROMENTAL AND SOCIAL IMPACTS
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employees
The total number of employees in EKF is 70, as per 31 
December 2009. 

All EKF employees are placed in the same building 
and on the same floor. The working culture of EKF is 
Scandinavian, meaning that the hierarchy is flat, and 
the spoken tone is informal. Only the top management, 
consisting of the CEO and the two Deputy CEOs, has 
their own offices, where an “open-door” policy applies. 
This means that all employees are free to contact top 
management directly whenever the doors are open – 
which they are during the main part of the day.

All meeting records from manager meetings and worker 
committee meetings are freely available on the intranet.

In Denmark, pay and working conditions are typically 
laid down by collective agreements concluded between 
trade unions and employers’ organisations. This system 
of labour market regulation is referred to as the Danish 
model and is characterised by the fact that the social 
partners themselves determine the rules of the game 
on the labour market. The philosophy is that the social 
partners are in the best position to know what the 
problems on the labour market might be. This means 
that they will also be the best at finding quick solu-
tions and adapting to the current challenges on the 
labour market. The presence of strong labour market 
organisations with a high membership rate is a precon-
dition for a system based on the social partners’ self-
regulation and this is also the case in Denmark.

EKF complies with Danish law on all employee matter 
such as freedom of association, collective bargaining, 
layoff policy, notice periods, health and safety, salaries 
etc. All employees are either employed according to a 
collective bargaining agreement or by individual con-
tracts which refer to agreements with relevant unions.

In line with Danish law, EKF has formed a works commit-
tee consisting of six members, three of which represent 
the management whereas three members represent em-
ployees and being the elected trade union representa-
tives. The works committee discusses issues relating to 
working conditions, equality, competency development, 
rationalisations and reorganisation projects, introduc-
tion of new technology, the economic situation of EKF 
and safety in the workplace. The trade union represen-
tatives will also come into action should any conflict 
arise between persons and/or departments in EKF.

According to Danish law employers with more than ten 
employees must form a safety organisation. A safety 
representative has been elected among the employees 
and participates in works committee meetings when 
safety issues are discussed. The safety representative 
is responsible for the day-to-day safety in EKF.
Also according to Danish law, all workplaces must carry 
out an assessment of the physical and psychological 
working environment every three years. The latest as-
sessment in EKF was carried out in 2008.

EKF aims at being an attractive employer, both relating 
to recruitment and retention of employees. Part of the 

people

INTERNAL ENVIROMENTAL AND SOCIAL IMPACTS
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EKF policy focuses on work-life balance and continued 
competency development in order to attract, recruit and 
retain highly qualified employees. Furthermore, EKF of-
fers a number of benefits to all its employees.

benefIt

Working hours Working hours are based on a 37-hour- week with flexible hours. Lunch break (0.5 hours) is included in the paid work-

ing hours. Furthermore, employees are given a yearly day off, the so called ‘EKF-day’

Competence development In 2009 an average of DKK 22,494 were spent per employee in relation to competence development

Individual development 

account

Every employee has their own personal development account, covering personal and professional training needs

Work space EKF invests in art for the premises and ergonomically correct workstations 

ADSL-connection All employees have the opportunity to have a free ADSL connection installed in their homes as well as a free 

subscription

Health insurance All employees are offered a private health insurance

Travel insurance Employees travelling for business are offered a travel insurance for accompanying spouse and children 

Fruit Fresh fruit is delivered twice a week

Coffee & tea Free coffee and  tea is offered 

EKF seminars, support to 

staff association

EKF supports summer parties, Christmas parties, group and EKF seminars as well as other arrangements e.g. 

football teams and DHL-relay race

Equipment EKF supports the participation of EKF teams/employees in business sports events by providing employees with 

sports gear, bags etc. with EKF logo

Mobile phone Employees are offered a mobile phone. Payment follows the Danish tax law

Smoking room For employees who are smoking a smoking room with a smoke cabin is available

Other EKF offers football table games, Wii and shoe shining machine at the premises. Furthermore, there are massage 

and dry cleaning with employee payment available

Bonus In relation to the yearly salary negotiations a yearly bonus is calculated on basis of the degree of accomplishing the 

business plan, see the Annual report on www.ekf.dk

Assignment salary Assignment salary is paid for expected overtime

INTERNAL ENVIROMENTAL AND SOCIAL IMPACTS
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Employee benefits
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As part of EKF’s aim at decreasing the turnover of 
employees all employees who leave EKF are asked to fill 
in a resignation form, followed by a resignation interview 
with the CEO.

Work-life	balance
The concept of work-life balance concerns the individual 
employees’ ability to distribute time and resources 
between their work and other areas of life such as fam-
ily and leisure activities. Work-life balance is though not 
easily implemented as a standard. The right balance 
varies according to the individual employee and accord-
ing to stages in life. Major life events such as parent-
hood will influence employees’ priorities and needs.

As part of a focus on work-life balance EKF has regis-
tered home based working hours since January 1, 2007 
in order to document the use of home based working 
hours and assure that EKF has the optimal setup for 
home based work.

One of the main challenges for a knowledge based 
company, such as EKF, is to ensure work-life balance for 
its employees. With new technologies, employees can 
work everywhere at any time. This poses a challenge for 
EKF in terms of setting guidelines for what is expected 
from the individual employee and defining what counts 
as working hours, in order to prevent stress among 
employees.

EKF pays due attention to the burden of work on each 
employee and the presence of stress in the organisa-
tion, and several activities have been held in order to 
create awareness among employees and provide tools 
for discovering symptoms of stress.

For further information on how we addressed work-life 
balance in 2009, see the CSR report 2009.

In case of stress symptoms among employees, EKF 
offers psychology assistance through the private health 
insurance and develops a plan for how to restitute 
the employee, often involving a period of leave and a 
gradual return to work.

EKF grants part time employment for employees unless 
there are strong arguments against it. Part time employ-
ment can be either temporary or permanent. Further-
more, EKF encourages part time employment among 
employees returning after long term illness, in order for 
the employee to get a gradual start on working again. 
This opportunity has been used for employees returning 
after long term leave caused by stress.

EKF will continue to focus on work-life balance for our 
employees as part of a continuous development of a 
healthy working environment.

INTERNAL ENVIROMENTAL AND SOCIAL IMPACTS
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competency	development
EKF considers the employees to be our most valuable 
resource and wants to offer employees ample opportu-
nities for maintaining and developing their competen-
cies. Focus is therefore, on a continuous development 
of each employee’s competences through strategic and 
systematic competency development. A continuous de-
velopment of human resources is essential in achieving 
the goals set by EKF.

Each year a performance review with employees and 
management is held, in order to discuss last year’s per-
formance and future assignments and goals. Another 
aspect of the dialogue meeting is to agree on personal 
development plans including both internal and exter-
nal development activities. The aim is to ensure the 
employee’s personal and professional development in a 
longer perspective and at the same time to support the 
EKF strategy. Employees and management share joint 
responsibility for the implementation of the individual 
development plan.

The yearly performance review with the superior also 
applies to EKF’s top management. The CEO hosts 
reviews with the two Deputy CEOs and the chairman 
of the Board of Directors hosts a review with the CEO. 
The reviews in general have a broad agenda, where 
various topics are addressed, such as EKF’s strategy, 
economy and environmental and social activities and 
the employee’s knowledge in this respect. On this basis 
competency development of the individual employee  
is planned.

The ongoing education process includes both internal 
as well as external activities. The internal activities 
include training of new employees in e.g. EKF strategy, 
values, approach to CSR and products.

One of EKF’s ongoing challenges is to deal with the loss 
of highly specialized employees. Their knowledge can be 
difficult to pass on. Focus is therefore not only on the 
development of the employees’ competences but also 
on anchoring new knowledge within the organisation.

INTERNAL ENVIROMENTAL AND SOCIAL IMPACTS
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INTERNAL ENVIROMENTAL AND SOCIAL IMPACTS

2006 2007 2008 2009

staff	diversity

Number of employees, end of year 57 54 64 70

Percentage of women in workforce (%) 40.4 50.0 46.9 47.1

Percentage of women in management (%) 20 27 27 25

Percentage of employees with a master degree 73.7 75.9 79.7 80

Percentage of employees with ethnic minority* background 1.8 3.7 4.6 2.85

Average age 42.2 42.5 42.4 41.8

Average years of service 7 9 8 6.7

Work-life	balance

Women working part-time 2 2 2 2

Men working part-time 1 1 0 1

Number of flex jobs 0 0 0 0

Number of employees on paid maternity leave during the year 1 2 1 2

Number of employees on paid paternity leave during the year 1 2 3 4

Leave of absence granted for other reasons 

(number of employees granted leave of absence during the year) 0 1 1 1

Leave of absence not granted 0 0 0 0

* The definition of ethnic minority used by the Danish State, e.g. Ministry 

of Refugee, Immigration and Integration Affairs. The Danish State has a 

goal of 3.5% of employees being from ethnic minorities.
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INTERNAL ENVIROMENTAL AND SOCIAL IMPACTS

health	and	safety

Average absence due to illness 

(average number of days lost through illness per employee) 5.0 4.2 4.3 5.0

Average absence due to long term illness (average number of days lost through long 

term illness (>30 days) per employee) 6.7 4.8 10.3 9.1

Average absence due to first and second day of illness of a child 

(average number of days lost through first day of illness of a child per employee) 0.5 0.6 1.2 0.9

competency	development

Number of days spent on training and education per employee 5.1 6.7 5.2 3.9

Of which days spent on internal activities 2.0 3.1 2.7 1.9

Of which days spent on external activities 3.1 3.6 2.5 2.0

Average amount spent on competency development per employee (DKK) 17,227 24,289 13,466 22,494

employee	turnover

Employee turnover (%) 12.7 20.4 3.7 7.5

Table 5 

Employee data
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Project review 
EKF + GMCB

Since 2001, EKF has systematically been screening and 
reviewing the potential impacts related to its portfolio, 
on people and the environment. A screening of the 
environmental and social impacts is carried out for all 
applications, regardless of size, based on an assess-
ment of the available documentation and in dialogue 
with the project participants and applicants. All applica-
tions entailing potentially significant impacts go to a 
full review following the OECD CA and the EP to assess 
compliance with international standards for environment 
and social issues. 

By setting this principled stance towards social and en-
vironmental impacts and risks EKF wishes to contribute 
to sustainable development, globally and locally in the 
countries where the projects are located.

EKF Screening
of all projects

Projects with 
significant 

adverse social 
and enviromental 

impacts

EKF decision

Approved 
projects

Monitoring 
by EKF

Guarantees
with action plan

Guarantees
without action plan

Rejected
projects

C projects
(Approved)

GLOBAL SUSTAINABILITY

Figure 2 

Process for assessment of environmental and social impacts of 

EKF’s portfolio
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Initial	screening	and	classification	of	all	applications
Every year EKF receives a number of applications for 
financial services. A first step for all applications consid-
ered is an initial screening. The screening process iden-
tifies whether the transactions could result in potentially 
significant adverse environmental and social impacts 
and puts the application into one of three categories; 
A, B or C, as recommended by the OECD CA, IFC and 
the EP 2 + 3 + 8 based on the significance of the social and 
environmental impacts.

In 2009 EKF’s practitioners processed a total of 166 
applications. A 146 of these were screened  with the re-
maining 20 applications being screened in 2007-2008. 
Of these the number of short term (less than 2 years) 
Letters of Credit were 35.

Project finance transactions are also classified accord-
ing to the EP3 following the IFC classification process. 
The definition of project categories is almost identical 
for the OECD CA and the EP. The main difference is that 
the OECD classification is ex ante, i.e. potential impacts 
are classified and the classification dictates the audit 
process whereas the classification following the EP 
(following IFC standards) is ex post and reflects actual 
impacts. The OECD sets out an illustrative list of project 
types that should be categorised as A.

category	a: an application is classified as Category A 
if the transaction has the potential to involve significant 
adverse environmental impacts. These impacts may af-
fect an area broader than the sites or facilities subject 
to physical works. Category A includes e.g. projects in 
sensitive sectors or projects located in or near sensitive 
areas. 

category	b: an application is classified as Category B 
if the transaction involves potential environmental im-
pacts which are less adverse than those of Category A 
transactions. Typically, these impacts are site-specific, 
few if any of them are irreversible, and mitigation mea-
sures are more readily available. 

category	c: an application is classified as Category C if 
it is likely to entail minimal or no adverse environmental 
impacts.

GLOBAL SUSTAINABILITY
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social	and	environmental	review	process
The applications relate to different types of transac-
tions. Some are related to exports of commodities 
(dubbed non-projects) while others are related to proj-
ects, such as the establishment or significant renova-
tion of plants (dubbed projects). 

The potential social and environmental impacts stem-
ming from non-projects transactions are limited and 
thus most of them are classified as category “C”. 

All applications identified as projects and/or classified 
as category A or B are sent to our independent auditor 
for a detailed social and environmental review in line 
with OECD CA guidelines and in case of project financ-
ing also the EP, where they are assessed against the 
IFC Performance Standards on Social & Environmental 
Sustainability and relevant IFC Environmental Health 
and Safety (EHS) guidelines, including both general EHS 
guidelines and sector specific EHS guidelines. 

In the absence of relevant IFC EHS guidelines or when 
they are not considered to include specific guidelines or 
benchmarks relevant to the project, projects or aspects 
of projects may also be assessed against other avail-
able standards and guidelines. The main alternative 
standards considered are the EU BREF4 (Reference 
Documents on Best Available Techniques (BAT). In some 
cases assessments also consider Danish rules and 
regulation, for example in relation to animal welfare and 
certain types of air emissions.

In 2009, well over half of the applications (78) were 
identified as projects and/or classified as category A 
or B and subsequently sent to Grontmij | Carl Bro for a 
social and environmental review.

The review process aims to ensure that the project 
complies with international best practise standards as 
well as local laws and regulations. As needed Grontmij 
| Carl Bro draws up requirements, if any, concerning 
environmental and social action plans for the project 
and assesses the subsequent monitoring requirements. 
Some project reviews also include site visits focusing 
on social and environmental issues, in particular in rela-
tion to projects considered to entail potentially signifi-
cant risks or impacts. 

The economic, environmental and social impacts of proj-
ects are relevant to the concept of sustainability; how-
ever, common and unequivocal international definitions 
and agreements on sustainability in an export credit 
insurance context have yet to be established. Therefore, 
EKF is cooperating with a number of financial institu-
tions on the establishment of methods for measuring 
sustainability in order to reach a common international 
understanding and to establish harmonised rules, partly 
in the OECD2 and in cooperation with EP Financial Insti-
tutions (EPFIs)3.

GLOBAL SUSTAINABILITY
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eKf	decision	process
Based on the conclusions of and recommendations 
set forth in the social and environmental review by the 
independent auditor, EKF either approves or rejects the 
respective application. 

For all approved applications EKF determines the condi-
tions for cover based on the recommendations set forth 
in the social and environmental review or conditions 
as a matter of EKF policy and practice. The process 
takes place in close dialogue with the client, either by 
requiring additional information up front, via covenants 
in guarantee/loan agreements or by other means. Re-
quirements are typically associated with project related 
social and environmental management programmes and 
action plans and monitoring of certain aspects of the 
projects.

In 2009, monitoring requirements were included for 11 
of the 18 projects listed in table 6 below.

annual	audit	of	project	sustainability
Since 2002, EKF has published an annual audit of the 
sustainability of the EKF project portfolio, with the aim 
to provide an indication of the sustainability impact 
related to EKF’s project portfolio each year. Of the total 
list of approved applications in each particular year, 
projects classified as category A and B according to the 
OECD CA and with a contract value for EKF in excess of 
SDR 10 million are included in the annual sustainability 
audit. 

EKF issued a total of 70 guarantees in 2009 out of the 
166 transactions that were processed. Not all applica-
tions result in guarantees being issued. This is due to a 
variety of reasons such as periodization, unsuccessful 
tenders etc. The guarantees relate to both project and 
non-projects. Of the 70 guarantees issued in 2009, 
25 were classified as category A or B projects, 9 were 
classified as category A or B short term letters of credit 
(projects and non-projects)  and the rest were classified 
as category “C” (projects and non-projects).

Category A and B projects with an EKF share of 10 
million SDR or more are included in the annual audit of 
project sustainability. In 2009 the sustainability audit 
included 18 projects. 

GLOBAL SUSTAINABILITY
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In response to previous sustainability audits of the proj-
ect portfolio, EKF received comments and suggestions 
for improvements from financial institutions, Danish 
exporters and other stakeholders.

Thus it can be said, that the assessment of whether 
EKF contribute to environmentally and socially sustain-
able development is based on three levels of analysis:

1 Screening and social and environmental review of 
applications applying IFC Performance standards and 
EHS guidelines, local legislation, OECD CA and the EP 
(where applicable)

2 Annual sustainability audit and analysis of the ef-
fect of the largest projects in financial terms, using 
selected assessment criteria and delimitations

3 Follow up on monitoring requirements, if any

projects	included	in	the	annual	sustainability	audit
EKF contributed to the financing of 18 projects in 2009 
which were eligible for inclusion in the annual sustain-
ability audit compared to 8 projects in 2008. The 
number of projects by sector included in the detailed 
analysis since 2002 is listed in the table below.

“C”

Projects and 

non-projects

70 guarantees issued

18 projects included

“A” or “B”

Projects and non-projects

“A” or “B”

Projects

Division of guarantees Project sustainability audit

“A” or “B”

Projects with an EKF 

share > 10 million SDR

Figure 3 

Overview of how guarantees issued in 2009 are distributed between A, 

B and C projects and non-projects and how that relates to the projects 

included in the annual audit of project sustainability

GLOBAL SUSTAINABILITY
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year project	type number

2009 Cement plants 3

Wind farms 3

Power plants 2

Ships 4

Harbour infrastructure 2

IT network infrastructure 1

Agro-food projects 2

Other – general industry 1

Total 18

2008 Cement plants 2

Wind farms 3

Oil & Gas 1

Agro-food projects 2

Total 8

2007 Cement plants 3

Wind farms 3

Airports 2

Distribution facilities 1

Agro-food projects 1

Total 10

2006 Cement plants 9

Wind farms 6

Power plants 1

Ships 1

Harbours 2

Light rail 1

Agro-food projects 3

Total 23
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2005 Cement plants 7

Wind farms 2

Sludge incineration 1

Harbours 1

Agro-food projects 1

Total 12

2004 Cement plants 3

Wind farms 2

CHP station 1

Water supply and wastewater projects 1

Total 7

2003 Cement plants 5

Wind farms 2

Total 7

2002 Cement plants 2

Airports 1

Agro-food projects 1

Total 4

Table 6 

Projects included in the audit: types and number
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This chapter discusses the results of the annual sus-
tainability audit of EKF’s project portfolio in 2009. The 
audit aims to provide an indication of the sustainability 
impact related to EKF’s project portfolio each year. The 
audit reflects the 18 projects listed in table 6 above 
and is based on the respective social and environmen-
tal reviews. In addition to a general discussion about 
the sustainability aspects of the projects, the audit 
also presents a number of quantitative indicators with 
the aim to reflect significant social and environmental 
impacts related to the project portfolio, in particular 
related to air emissions, resettlement and local employ-
ment impacts. 

triggering	of	Ifc	performance	standards
The social and environmental reviews assess project 
performance against the IFC Performance Standards on 
Social & Environmental Sustainability:

PS 1:  Social and Environmental Assessment  
 and Management Systems
PS 2:  Labor and Working Conditions
PS 3:  Pollution Prevention and Abatement
PS 4:  Community Health, Safety and Security
PS 5:  Land Acquisition and Involuntary Resettlement
PS 6:  Biodiversity Conservation and Sustainable  
 Natural Resource Management
PS 7:  Indigenous Peoples
PS 8:  Cultural Heritage

The table below presents how the different projects 
included in the sustainability audit 2009 trigger the IFC 
Performance Standards, or in other words, if the respec-
tive projects were considered to have potentially signifi-
cant impacts related to the respective PSs. Triggering 
of a particular PS, however, does not necessarily imply 
that the project will have significant impacts related to 
that PS, but rather that it has the potential to have so. 
The triggered PSs therefore are of special focus in the 
environmental and social review process.

As seen in the table below most projects trigger PS 1-3 
while only a smaller number of projects trigger the other 
PSs, with PS7 and PS8 most seldom triggered.

annual	project	
sustaInabIlIty	audIt
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Ifc	performance	standards	triggered	by	the	project

project	type project	category ps1 ps2 ps3 ps4 ps5 ps6 ps7

Harbour A

Cement plant A

General industry B

Wind farm B

Cement plant A

Wind farm A

Agro-food project B

Ships B

Ships B

Wind farm B

Power plant A

Power plant B

Harbour A

IT network infrastructure B

Ships B

Agro-food project B

Ships B

Cement plant A

18 18 17 7 3 8 1

Table 7 

Overview of how the different projects included in the sustainability audit 2009 trigger the IFC Performance Standards
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choice	of	site	
The review includes an assessment of the location of 
each project and evaluation of project location alter-
natives. The review identifies whether the project is 
located in a residential / commercial area, rural zone, 
coastal zone, industrial zone or a sensitive area and 
assesses the key effects to nearest residential houses. 
Where relevant it includes an assessment of visual and 
landscape impacts, soil erosion risks, seismic risk, fire 
risks and prevention and explosion risk, e.g. if the proj-
ect includes significant storage of hazardous chemicals 
or flammable materials. The site assessment includes 
review of IFC Performance Standards (PS) 1-8 and alter-
natives that lead to avoidance or mitigation of impacts.

sensitive	areas	
Sensitive areas include national parks and other pro-
tected areas identified by national or international law, 
and other sensitive locations of international, national 
or regional importance, such as wetlands, forests 
and other areas with high biodiversity value, areas of 
archaeological or cultural significance, and areas of 
importance to indigenous peoples. The performance 
standards of most relevance in this respect are typically 
PS 6 to PS 8. PS 1 furthermore outlines the necessary 
social and environmental assessment and management 
practices related to all the other performance stan-
dards. Whenever a project is located inside a sensitive 
area or a project is likely to have a perceptible impact 
on such locations, EKF requires an ESIA process docu-
menting the consequences for the sensitive area as 
described in the IFC Performance Standard 1 – Social 
and Environmental Assessment. 

In 2009 one project triggered PS 7 on Indigenous 
Peoples. Impacts on indigenous peoples are discussed 
in a separate section below.

One harbour project was assessed to have some 
impacts on a nearby mangrove forest but adequate 
mitigation measures were considered to be in place to 
minimise the overall impact to an acceptable level. 

Eight projects triggered PS 6 – Biodiversity Conservation 
and Sustainable Natural Resource Management and 
one project triggered PS 8 – Cultural Heritage. Of these 
projects most were shown to have limited or no impacts 
on sensitive areas or biodiversity. Two of the wind 
farm projects were located near bird migration routes, 
but impact assessments were able to document in a 
satisfactory manner that impacts would be insignificant. 
Furthermore, monitoring of bird impacts was required 
for one of the projects, including also requirements for 
the development of a mitigation action plan if risks of 
endangered bird mortality would be shown to increase 
from low to medium or high.  One harbour project was 
assessed to have some impacts on a nearby mangrove 
forest but adequate mitigation measures were consid-
ered to be in place to minimise the overall impact to an 
acceptable level. 

A cruise terminal project was shown to have potential 
significant impacts on sensitive areas and biodiversity if 
un-mitigated or not managed properly, in particular coral 
reefs, mangrove forest and a bioluminescent lagoon 
generated by a rare dinoflagellate population. The re-
view, however, found that with rigorous management of 

envIronment
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the impacts both during construction and operation and 
successful implementation of the outlined mitigatory 
measures. The affected ecosystems would be able to 
absorb the impacts in a sustainable manner. EKF thus 
entered into a dialogue with the client to ensure that the 
necessary mitigatory measures for biodiversity conser-
vation and sustainable natural resource management 
would be outlined and implemented in the client’s social 
and environmental management framework.

energy
Grontmij | Carl Bro includes the energy consumption in 
the social and environmental due diligence review on 
each project and compares with the relevant IFC EHS 
guidelines.

All projects reviewed in 2009 were considered in line 
with the specified range of industry benchmark values 
regarding energy consumption. 

air	emissions	
The social and environmental reviews include an as-
sessment of air emissions, including greenhouse gas 
(GHG) emissions and benchmarks these against the IFC 
EHS guidelines or, for sectors where such guidelines do 
not exist, other relevant international standards.

In 2009, like in 2008, the quantitative analysis of envi-
ronmental impacts related to air emissions from EKF’s 
project portfolio included CO

2
, SO

2
 and NO

x
.

Estimation of EKF’s quantitative contribution to reduc-
tion of emissions is calculated as the difference in 
emissions between the proposed project and a calcu-
lated reference project, over a 10-year period. EKF’s 
share in the respective projects, reflected as a percent-
age of the total project financing, is also taken into 
account with the aim that the calculated impacts reflect 
only EKF’s share in the projects. The reference project 
is based on international standards or, if relevant, ap-
proved CO

2
 equivalents under the Kyoto Protocol or Joint 

Implementation Programme. Where no such reference 
measure is available, the project’s emissions are bench-
marked against a reference scenario that is considered 
to be valid, based on professional business sector 
knowledge (such as EU BREF4). It can also be that calcu-
lations of expected emission reductions (or increases) 
are acquired directly from the project information which 
the project review is based on, where that is possible.

It must be emphasised that the reductions calculated 
may not to be directly comparable to CO

2
 credits under 

the Kyoto Protocol or the Joint Implementation Pro-
gramme. So far EKF has been involved in one project 
revolving around a CO

2
 credit. However, none of the 

analysed projects listed in Table 6 involve an official 
CO

2
 credit.

The reduction in emissions can be given monetary value 
based on the world market prices for the given air emis-
sion component. A detailed description of the method-
ology for measuring EKF’s quantitative contribution is 
described in chapter 4. 
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The value of the emission impact of the projects has 
been calculated by applying the world market prices for 
the emission type in question, or, in the case of emis-
sion types for which no trading value exists, by assess-
ing the costs associated with a reduction in emissions. 
This approach has been chosen because the cost of 
reductions is a good first approximation of the value, as 
companies under Kyoto-protocol’s flexible mechanisms 
are faced with the alternatives of either buying credits 
or reducing their own emissions.

It should be emphasised that the relative emission 
contribution or reduction related to the projects EKF is 
involved in to a significant extent depends on the types 
of projects guaranteed each year and furthermore, what 
types of projects are included in the annual sustainabil-
ity audit (i.e. types of projects where EKF’s contribution 
is over 10 million SDR). Different types of projects can 
contribute very differently to air emissions and other 
impacts, and this should be kept in mind when compar-
ing the calculated indicators between years.

In order to assess EKF’s quantitative contribution to 
reduced air emissions, a comparison is made with the 
total Danish emissions. 

danish	emissions	in	tonnes/year

CO
2
 equivalents 66,600,0005

NO
x

166,7006

SO
2

23,3006

Table 8

Total Danish emissions of CO
2
, NO

x
 and SO

2
 

co
2

The total CO
2
 emissions from the projects in 2009 were 

estimated to around 110 million tonnes CO
2
, which is 

substantially more than the 2008 emissions. The larg-
est part of the emissions stems from cement produc-
tion. The cement plants included in the 2009 audit have 
a total capacity which is considerably higher than the 
cement plants included in the audit in 2008, explain-
ing the higher emissions. Power plants and ships also 
contributed to total emissions. Note that these  
are estimated total emissions from the projects includ-
ed in the audit and are not in relation to EKF’s share in 
the projects.
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Table 9  

Estimated total CO
2
 emissions related to projects included in the sus-

tainability audit 2005-2009

The types of projects contributing to the relative emis-
sion reductions in 2009 are wind farms, cement plants 
and power plants. Ship building projects are assumed 
to be in line with current best practice with similar CO

2
 

emissions as a reference project based on BAT, and 
thus with no calculated reduction or increase in CO

2
 

emissions. Same is assumed with regards to the other 
projects included in this year’s sustainability audit.

In 2009, EKF’s quantitative transaction-related relative 
contribution to CO

2
 reduction was 3.3 million tonnes 

CO
2
 equivalents corresponding to a value of 43 million 

EUR. This figure is significantly higher than in 2008 and 
stems to a large degree from EKF’s involvement in 3 
wind farm projects in 2009, which in total had a con-
siderable higher capacity than similar projects in 2008. 
The wind projects alone are responsible for over half 
of the overall CO

2
 reduction with cement projects also 

contributing significantly. 

The relative emission reductions related to projects in 
2009 correspond to 5% of the total annual Danish CO

2
 

emissions, and can from that perspective be consid-
ered significant.

GLOBAL SUSTAINABILITY
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	equivalents 2005 2006 2007 2008 2009

Total emissions in million tonnes 86.1 107 42.0 43.8 110
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            Reduction

            Value

Figure 5 

Relative CO
2
 emission reductions in million tonnes and million EUR 2004-2009
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Table 10  

EKF’s contribution to CO
2
 emissions and reductions related to project 

involvement 2005-2009

no
x

The estimated relevant volume reduction of NO
x
 emis-

sion is limited in 2009 and equivalent to only 0.2% of 
the annual Danish NO

x
 emissions. Consequently the 

monetary value of the emission reduction is also low. 
It should be noted that the NO

x
 emissions, like other 

emissions, vary considerably, by project type, fuel type, 
guarantees provided by the suppliers and particularly for 
wind farms by the reference energy supply used. 

An important reason for the drop in the NO
x
 emission 

reduction in 2009 is related to the fact that the perfor-
mance guarantee of the 3 cement plants applied the 
IFC EHS Cement plant standards regarding NO

x
, which 

means that no improvement was calculated. In recent 
years cement plants have contributed substantially to 
relatively less NO

x
 emissions compared to reference 

projects based on IFC standards.

A cement plant funded in 2009, was not able to comply 
with the relevant IFC EHS Guideline for NO

x
 stack 

emission standards with regard to the captive power 
plant. The exception is considered acceptable on ac-
count of its justification and hence in line with the IFC 
Performance Standards. The project is considered an 
exception from the OECD Common Approaches and 
reported as such. Consequently, this project contributed 
to increase in the calculated emissions. EKF approved 
the project based on the specific circumstances of the 
project. The circumstances included unfulfilled com-
mitments from the public sector with regard to energy 
supply possibilities, an effective air quality management 
ensuring insignificant impacts on ambient air quality 
and an overall positive development impact coupled 
with continuous efforts to reduce emissions over time, 
which is subject to monitoring and approval from EKF 
and the financing group. Specifically it was taken into 
consideration that the project was able to demonstrate 

GLOBAL SUSTAINABILITY

co
2
	equivalents 2005 2006 2007 2008 2009

Relative reduction in million tonnes 5.4 7.6 7.7 1.7 3.3

Value of relative reduction in EUR million 99 129 165 23 43

Value of relative reduction in EUR per EUR 

EKF involvement 0.252 0.206 0.253 0.049 0.026

Relative reduction as % of Denmark’s 

annual emissions 10% 12% 12% 3% 5%
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that it had looked extensively at alternative fuel resourc-
es to coal, and that these were not found to be either 
technically or financially feasible. However, they will 
continue to review other fuel options in the future. The 
power plant also has a low NO

x
 burner and there will be 

continuous monitoring and reporting of the power plant 
emissions, which is consistent with good international 
industry practice. A thorough air quality management 
plan was included in the project’s Environmental and 
Social Management Plan (ESMP) providing a framework 
for continuous efforts to reduce emissions including 
NO

x
. The project monitoring will include an ongoing and 

continuous dialogue with the company on what pollution 
prevention steps they are taking to reduce NO

x
 from 

the power plant, e.g. better grade coal, optimization of 
combustion processes etc, in order to gradually move 
the NO

x
 emissions towards the IFC guideline value.

so
2
	

The estimated volume of the total relative reduction of 
SO

2
 in 2009 is equivalent to about 60% of the reduction 

achieved in 2008. It is noted that the SO
2
 emissions, 

like the NO
x
, vary considerably, by project type, fuel 

type, guarantees provided by the suppliers and par-
ticularly for wind farms by the reference energy supply 
used. The total financial value of the emission reduction 
is also significantly lower in 2009 compared to 2008 
due to a significantly lower market price for SO

2
 emis-

sions, which is only about a third of what it was in the 
previous year. The estimated reduction of SO

2
 in 2009 

by volume are equivalent to around 65% of the total 
Danish annual emissions, i.e. still a significant quantity. 

GLOBAL SUSTAINABILITY

no
x

2005 2006 2007 2008 2009

Relative reduction in thousand tonnes 5.5 12 21.5 22.0 0.4

Value of relative reduction in EUR million 3.2 27.4 45.3 10.9 0.2

Value of relative reduction in EUR per EUR EKF involvement 0.019 0.063 0.074 0.023 0.0001

Relative reduction as % of Denmark’s annual emissions 3% 7% 12% 12% 0.2%

Table 11 

EKF’s contribution to NO
x
 emission reductions related to project 

involvement in 2005-2009
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Table 12 

EKF’s contribution to SO
2
 emission reductions related to project 

involvement in 2005-2009

Water	and	wastewater
Water is an essential parameter for community health 
and safety in many parts of the world. The water con-
sumption is, like energy consumption, benchmarked 
against the IFC EHS guidelines. In 2009 all projects 
were considered to be in line with the relevant industry 
benchmarks.

All the cement plants are dry process plants, i.e. they 
have a negligible water consumption compared to the 
wet process plants. Wastewater discharge from dry 
process cement plants is negligible and like wind farms 
almost entirely related to sanitary wastewater from of-
fices and maintenance buildings.

Quarry activities related to cement production can also 
affect water resources, e.g. through pollution of surface 
water running of the sites. The project reviews found 
that in all cases adequate management measures were 
put in place to minimise such impacts in line with the 
relevant IFC guidelines.

Agriculture and food sector projects often have sig-
nificant water consumption. It is noted that both of 
the agro-food projects in 2009 are located in regions 
with no scarcity of water resources and that the water 
consumption was considered to comply with the range 
specified in the relevant IFC EHS guidelines in both 
cases. Neither of the projects involved irrigation.

Thermal Power Plants often need significant amounts 
of water and can require treatment of waste water prior 
to discharge. Neither of the two thermal power plant 
projects included in 2009 was considered to have 
significant impacts on water resources, and waste water 
treatment was found to be in line with IFC guidelines in 
both cases. The social and environmental review of the 
power plants also considered specially the handling and 
storage of fuels and other potentially hazardous chemi-
cals that have the potential to cause water pollution.

GLOBAL SUSTAINABILITY

so
2

2005 2006 2007 2008 2009

Relative reduction in thousand tonnes 31.6 41.5 72.6 24.3 15.1

Value of relative reduction in EUR million 24.0 14.1 22.7 5.8 0.6

Value of relative reduction in EUR per EUR EKF involvement 0.104 0.032 0.037 0.012 0.0004

Relative reduction as % of Denmark’s annual emissions 102% 170% 297% 99% 65%
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materials	and	waste
The review includes, where possible, an evaluation of 
efficiency with regard to the use of raw materials and 
an audit of the waste management in all cases where 
found relevant, including both solid and hazardous 
wastes.

Typically, production facilities and processes can be 
benchmarked against the relevant IFC EHS guidelines 
or other sector specific standards such as EU BREF, 
regarding material consumption and waste generation. 
The review also covers the use and handling of hazard-
ous chemicals to ensure that necessary environmental 
and health and safety management are applied, com-
mensurate to the potential impacts of the projects.

For cement plants the review of raw material always in-
cludes an assessment of the environmental and social 
consequences arising from the mining/quarrying activi-
ties. All the cement projects included in the sustainabil-
ity audit in 2009 also included quarry activities, for the 
extraction of raw materials.

In agro-food projects special attention is given to the 
use of pesticides as well as ensuring adequate food 
safety. For agro-food projects involving mammalian live-
stock, poultry or aquaculture the reviews also ensure 
that the projects comply with Danish and EU animal 
welfare standards. Neither of the agro-food projects in 
the 2009 audit involved mammalian livestock.

GLOBAL SUSTAINABILITY
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human	rights
Human rights issues are dealt with in several of the IFC 
Performance standards, in particular PS2, PS5 and PS7. 
Consequently the project review includes the relevant 
human rights issues as covered by the performance 
standards. Furthermore the review always includes a 
general research aiming to identify if the particular proj-
ects have a history of or pose a special threat to human 
rights issues, considering, among others, their location 
and political situation of the country.

None of the projects reviewed in 2009 indicated any 
risks of non-compliance with internationally recognised 
human rights or complicity in any human rights abuses. 
The project performance related to PS2, PS5 and PS7 
is discussed in the relevant sections above (PS2) and 
below (PS7 and PS5).

public	consultation
Following the IFC Performance Standard 1, the review 
aims to ensure that affected communities are appropri-
ately engaged in project related issues that could poten-
tially impact them. If communities are at risk of suffer-
ing from adverse impacts from a project, EKF requires 
that the client undertakes or has undertaken a process 
of stakeholder consultation in a manner that provides 
the affected communities with opportunities to express 
their views on project risks, impacts, and mitigation 
measures to meaningfully impact on the project design. 
The consultation process correspondingly enables the 
client to better consider and respond to the concerns 
raised by the stakeholders.

For projects categorised as “A” projects, the OECD CA 
require that EKF publicly discloses project information 
including environmental impact information for 30 cal-
endar days before a final commitment to grant official 
support. Of the 18 projects included in the 2009 sus-
tainability audit 7 were categorised as “A” projects and 
consequently were made public on EKF’s website for a 
30-day-public consultation period in line with the OECD 
recommendation. The public disclosure related to these 
7 projects did not prompt any comments.
Labour and working conditions

Labour and working conditions of projects are assessed 
against the IFC performance standard 2 on labour and 
working conditions, and the relevant IFC EHS guidelines 
with regards to Occupational Health and Safety.

None of the projects in 2009 indicated any use of child 
or forced/bonded labour or other non-compliance with 
respect to the IFC Performance Standard 2 on Labor 
and Working Conditions.

noise	and	vibrations
All the projects reviewed in 2009 were considered to 
comply with the maximum noise levels listed in the IFC 
General EHS guidelines as well as local noise require-
ments. Although the reporting is placed under the Labor 
and working conditions heading, the standard was used 
to assess impacts for communities as well.

people
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Table 13 

IFC EHS noise level guidelines

Indigenous	people
The project review includes assessment of compliance 
with the IFC Performance Standard 7 on Indigenous 
Peoples. The standard is meant to ascertain that 
indigenous people’s rights are duly respected and 
potential project impacts are negotiated in a culturally 
appropriate manner to avoid, minimise and mitigate 
impacts. One project was found to trigger performance 
standard 7 in 2009, due to the presence of Bedouins in 
the area. However, the review of the project considered 
that adequate measures would be taken as part of the 
project’s Environmental and Social Management Plan, 
to ensure performance of the project in line with PS 7 
and minimal impacts on indigenous peoples.

In the OECD terminology the term sensitive areas 
include areas of importance to indigenous peoples or 
other vulnerable groups and as such projects will be 
classified as category A projects if indigenous peoples 
are potentially impacted.

resettlement	and	economic	displacement
The project reviews aim to ensure compliance with 
the IFC Performance Standard 5 Land Acquisition and 
Involuntary Resettlement. The standard ensures that 
projects involving land acquisition and/or resettlement 
protect and improve the livelihoods of displaced per-
sons when resettlement is unavoidable.

In 2009, three of the projects included in the audit 
involved unavoidable resettlement or the possibility of 
resettlement at later stages in the project phase, but 
where final decision had not been taken. All the projects 
were considered to comply with the principles of PS 5 
for how the resettlement process was planned and/or 
implemented. The table below presents the total num-
ber of persons affected or possibly affected by resettle-
ment by year.

receptor daytime

07.00	–	22.00

night	time

22.00	–	07.00

Residential; institutional; educational 55 dBA 45 dBA

Industrial; commercial 70 dBA 70 dBA

Or result in a maximum increase in background level of 3 dBA at the nearest receptor location off-site
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In one project, it is estimated  that around 2500 people 
may need to be involuntary resettled, which is expected 
to take place gradually over a project lifetime of 50 
years, due to the gradual expansion of the quarry used 
by the cement plant. The project management has 
informed that so far they have not had to use any lawful 
expropriation and they did not need to involve the local 
authorities. To fullfil IFC requirements, EKF required that 
a Social Impact Assessment (SIA) was undertaken and 
a Resettlement Action Plan (RAP) was to be prepared 
for the project within a given timeframe, and that the 
SIA and the RAP had to be approved by EKF prior to any 
resettlements taking place, to ensure compliance  
with PS5.

A cruise terminal project involves the potential voluntary  
resettlement of individuals living in around 125 illegal 
squats (estimated to be around 500 people) and reloca-
tion of the local fish market, several small businesses 

and the fishing harbour. A final decision on the need 
for voluntary resettlement has not been taken and no 
resettlement has taken place so far. During the fact 
finding, it was determined that possible resettlement 
and relocation would be done appropriately by assuring 
its compliance with local law, rules and regulations and 
benchmarking it to international standards (IFC Perfor-
mance Standards PS5). It was likewise determined that 
the project had an appropriate grievance mechanism in 
place and that the project had an effective community 
dialogue inter alia by way of an onsite community com-
munication officer in the employ of the Port Authority. 

The final project involving resettlement is a cement proj-
ect in Russia, where 3 individuals from 2 households 
had to relocate from a safety zone around the proposed 
project area. The project review found that the relocated 
people had been adequately compensated and provided 
with alternative housing of better quality nearby.

GLOBAL SUSTAINABILITY

resettlement 2005 2006 2007 2008 2009

Total number of persons 700 0 0 0 3000*

Table 14 

Resettlement in EKF projects by year 2005-2009

* Thereof possible resettlements of up to around 500 people (125 

families) living in squats in Jamaica, where a final decision of the need 

for resettlement has not been taken. Another where estimated 2500 

people may need to be resettled in the future and gradually over a 

50-year period.
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local	employment	
A key parameter in the assessment of EKF’s contri-
bution to sustainable development is the estimated 
volume and value of local employment generated in rela-
tion to the projects. The employment generated by the 
project, measured in man-years, is assessed based on 
information received during the project reviews. Where 
direct information about employment has not been 
received, an estimation of employment impact is made 
based on other available project specific information. 

In 2009, 14 projects contributed to local employment 
during the operational phase and 11 during the con-
struction phase. 

The value of local employment of the 18 projects 
presented in the Table 6 is calculated using World 
Bank data on gross national income per capita (GNI per 
capita7) for the countries in question. EKF’s contribution 
to local employment is estimated as EKF’s percentage 
share of the financing multiplied by the man-years gener-
ated in the project locally during the construction phase 
and the operating phase, respectively, for a maximum 
of ten years’ operation or less where applicable. The 
contribution to creation of employment consequently 
includes jobs created in the recipient country only.

GLOBAL SUSTAINABILITY
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Table 15 

Estimated local employment impact 2005-2009

The table above shows that EKF’s portfolio has a posi-
tive impact on local employment. The contribution to 
creation of local employment varies significantly by the 
composition of the project portfolio as labour intensity 
varies significantly. Local employment impact in 2009 
totalled around 26,000 man-years, with an estimated 
value of EUR 187 million.

One reason for a substantially higher employment 
impact in 2009 compared to 2008 is that the audit 
includes more projects. Another and quite a significant 
reason is the presence of ship projects which included 
both construction and operation of a significant num-
ber of ships, which is quite labour intensive and thus 
contributes to around half of the man-years calculated. 
Some of the associated jobs also take place in coun-
tries with a relatively high GNI, resulting in an even 
higher value of the employment relative to 2008. 

Overall, the projects in the years 2004 through 2009 
included in the sustainability audit, have contributed in 
excess of 125,000 man-years. 

For further information about the data and information 
in this Annex, please contact EKF’s Senior Advisor on 
Environment and Social Affairs Kristoffer Hvidsteen, 
khv@ekf.dk.

GLOBAL SUSTAINABILITY

local	employment 2005 2006 2007 2008 2009

Employment impact in 1,000 man-years 35.0 18.2 23.6 15.5 26

Estimated value in EUR million 42 43 109 58 187

Estimated value in EUR per EUR EKF involvement 0.108 0.068 0.168 0.123 0.11
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The annual audit of project sustainability aims to evalu-
ate and give an indication of EKF’s contribution to sus-
tainable development in the previous year, in relation 
to the projects where it has provided financial services. 
The sustainability audit aims to outline and discuss 
overall performance and the most significant sustain-
ability aspects identified in relation to the projects 
included in the audit each year. The audit also includes 
the monitoring of a number of quantitative indicators, 
with the aim to evaluate some important social and 
environmental impacts related to the project portfolio.

Whether a project is included in the sustainability audit 
is determined by EKF’s contract value in the project. 
Of the total list of project guarantees reviewed in each 
particular year, projects classified as A and B projects 
according to the OECD classification and with a contract 
value for EKF in excess of SDR 10 million are included 
in the annual sustainability audit. The audit is thus 
based on the largest projects each year. Smaller proj-
ects are included if they are part of a larger transaction 
of more than SDR 10 million, for example several small 
contracts or plants from the same exporter to the same 
recipient or recipient country.

establishment	of	the	most	relevant	project	impacts	
The projects included in the audit are different in nature 
and result in different types of environmental impacts, 
and consequently contribute differently to the overall 
audit results and indicator values. Which social and 
environmental impacts are considered most relevant 
for the respective project is established in the social 

and environmental review, which is done against the IFC 
Performance standards8 and relevant EHS guidelines, 
and establishes what are the most significant social 
and environmental impacts and risks.

The assessment of which project impacts are the most 
significant during the project review is largely based on 
the IFC performance standards and sector specific IFC 
EHS guidelines. Furthermore, the following principles 
are followed in terms of determining the scope of the 
project impacts (physical delineation) and in case of 
the annual sustainability audit, their duration (temporal 
delineation).

scope	of	impacts	(physical	delineation)
The scope of impacts defines how “far reaching” and di-
rect or indirect the impacts are. It is possible to talk of 
three levels of “scope”9 based on the nature and reach 
of the expected impacts.

Scope 1 - accounts for the direct impacts from the as-
sessed activity. These can for example be direct emis-
sions from own production of energy or other industrial 
processes, e.g. cement production, ammonia produc-
tion and transportation of materials. 

Scope 2 – are impacts not as directly associated with 
the particular facility, and may for example include envi-
ronmental and social impacts associated with the con-
sumption of externally generated electricity, mechanical 
energy, heat or steam for the construction or operation 
of the assessed activity. 

projects	and	related	
Impacts	Included	In	the	audIt

METHODOLOGY FOR THE ANNUAL AUDIT OF PROJECT SUSTAINABILITY
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Scope 3 – includes other more indirect impacts such as 
from the transportation of products. 

The reviews of the social and environmental impacts 
focus primarily on scopes 1 and 2, but also seek to 
identify any significant impacts associated with scope 3. 

The calculations related to the annual sustainability 
audit are normally limited to the direct impacts, cor-
responding to scopes 1 and 2, as scope 3 impacts are 
often uncertain and unquantifiable.

duration	of	impacts	(temporal	delineation)
In the annual audit of project sustainability, including 
calculation of indicator values, the total environmental 
impacts are defined in terms of the expected lifetime of 
the projects, although maximum the construction period 
plus a ten-year operating period. The indicator values 
therefore assume project impacts over the construction 
phase and additionally maximum 10 years. This lifetime 
approach has been chosen because it conforms with 
the period during which a project will typically be at the 
forefront environmentally and, in the case of climate 
projects9, also because it is the maximum crediting 
period for CO

2
 reduction, cf. the flexible mechanism is 

part of the Kyoto Protocol.10+11

The air emission indicator values calculated are limited 
to the operating period of the projects, as the relative 
contribution from the construction period is usually 
negligible by comparison and also because the estimate 
is subject to significantly greater uncertainty than in the 
case of the operating period.

METHODOLOGY FOR THE ANNUAL AUDIT OF PROJECT SUSTAINABILITY
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The audit of project sustainability includes a number of 
quantitative indicators, presented with the aim to reflect 
important social and environmental impacts related to 
the project portfolio each year. It must be noted how-
ever that the nature of the project portfolio differs from 
year to year, with regards to the nature of the project’s 
social and environmental impacts. This can be reflected 
in fluctuations of the indicator values and must be 
taken into account when comparing indicator values 
from year to year. 

The following quantitative indicators are included in the 
audit of project sustainability.

social
Local employment created; number of man-years
Human resettlement; number of persons impacted

environmental
CO

2
 equivalents emission reduction/increase; tonnes 

SO
2
 emission reduction/increase; tonnes 

NO
x
 emission reduction/increase; tonnes

For each of the indicators above, the audit also esti-
mates the monetary value of the calculated impact in 
EUR, and in EUR per EUR EKF involvement. 

With regards to the emission indicators, the environ-
mental impact of the EKF projects is also benchmarked 
against the corresponding total annual Danish emis-
sion figures with a view to putting the magnitude of the 
impact into perspective.    

Since the projects included in the sustainability audit 
are different from year to year, they also contribute 
differently to the various indicators. Generally most 
projects contribute to the generation of employment, 
whereas not all projects result in resettlement or emis-
sions of CO

2
, SO

2
 and/or NO

x
 for example.

The results of the social and environmental review pro-
vide a basis for which indicators are relevant for each 
project, as reflected by the projects’ significant social 
and environmental impacts. Information acquired during 
the project review furthermore provides input for the 
calculation of indicator values.

local	employment
The indicators on local employment provide an indi-
cation of the EKF projects’ impact on the economic 
development of the importing country. Economic devel-
opment is one of the elements featuring in the OECD 
Statement of Principles from 2001 designed to discour-
age the provision of officially supported export credits 
for unproductive expenditures in heavily indebted poor 
countries. A fall in local employment in connection with 
the implementation of a project is considered an ad-
verse impact, whereas an increase in local employment 
is considered beneficial to sustainable development. 

human	resettlement
Resettlement of the local population is always consid-
ered to have significant, adverse impacts. Resettle-
ments are assessed during the environmental and 
social review process, applying the IFC Performance 

quantItatIve	IndIcators

METHODOLOGY FOR THE ANNUAL AUDIT OF PROJECT SUSTAINABILITY
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Standard 5 on Land Acquisition and Involuntary Re-
settlement. Involuntary resettlement usually leads to 
serious economic, social and environmental problems 
for the local population. Production systems are inter-
rupted, people may be relocated to areas in which their 
skills are less in demand and competition for resources 
more intense, social structures and social networks 
often suffer, and infrastructure such as roads, com-
munications, power supply, water supply and sewer-
age may be of a poorer quality. In connection with the 
environmental review of the projects, resettlements are 
always viewed in the context of the benefits a project 
is expected to provide and if there are possibilities for 
alternative project designs which could help to avoid or 
minimise possible resettlements.

co
2
	equivalents	emissions

Emissions of CO
2
, methane and industrial gases contrib-

ute to the global acceleration of the greenhouse effect. 
CO

2
 is predominantly generated through the combustion 

of fossil fuels, whereas methane is formed in connec-
tion with incomplete decomposition of organic mate-
rial. All changes in emissions of greenhouse gases are 
determined for the projects in tonnes of CO

2
 equivalent, 

enabling calculation of their impact in specific units. 

A reduction in CO
2
 emission indicates a beneficial envi-

ronmental impact, whereas an increased emission indi-
cates an adverse impact on sustainable development. 

so
2
	and	no

x
	emissions

Sulphur dioxide (SO
2
) is typically produced in various 

industrial processes and by the combustion of fossil 
fuels that contain sulphur compounds, such as coal and 
petroleum. SO

2
 can cause threats to human health (e.g. 

respiratory) and contribute to acid rain. Nitrogen oxides 
(NO

x
) are also generated during the combustion of 

different types of fuels and can contribute to a wide va-
riety of health and environmental problems. NO

x
 is also 

a main component of ground level ozone and contrib-
utes to global warming. Both SO

2
 and NO

x
 are important 

precursors of acid rain.

A reduction in SO
2
 and NO

x
 emission indicates a ben-

eficial environmental impact, whereas an increased 
emission indicates an adverse impact on sustainable 
development. 

METHODOLOGY FOR THE ANNUAL AUDIT OF PROJECT SUSTAINABILITY
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Two separate methods are applied when assessing 
the quantitative value of the project impacts (indicator 
values), depending on whether the indicator values are 
assessed relatively, as is the case for emissions (CO

2
, 

NO
x
, SO

2
) or absolute, as is the case for employment 

and resettlement:

Absolute impacts: For employment and resettlement the 
indicator values reflects the total employment generated 
(as a proportion of EKF’s contribution to the project) and 
the total number of people impacted by resettlement 
(as a proportion of EKF’s contribution to the project) 
respectively.

Relative impacts: For emissions (CO
2
, SO

2
, NO

x
) the 

indicator values reflect the relative reduction or increase 
due to the EKF project, as compared to a reference proj-
ect. The indicators thus do not reflect real reductions or 
increase in emissions, but the difference between the 
EKF project and an assumed reference project (also as 
a proportion of EKF’s contribution to the project).

Because the projects are co-funded by EKF, the valu-
ation of impacts (indicator value) includes only the 
percentage proportion that corresponds to the size of 
EKF’s involvement in the projects.

employment	and	resettlement
The sustainability audit estimates the employment and 
resettlement generated by the projects. Where direct 
information about employment has not been received 
during the project review, an estimation of employment 
impact is made based on other available project specific 
information.

quantIfIcatIon	and	valuatIon	
of	Impacts

METHODOLOGY FOR THE ANNUAL AUDIT OF PROJECT SUSTAINABILITY
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local	employment method

Employment impact in 1,000 man-years Employment is measured in man-years, and estimated based on information received 

during the project reviews. Where direct information about employment has not been 

received during the project review, an estimation of employment impact is made 

based on other available project specific information.

Man-years are calculated as the number of estimated jobs generated times the dura-

tion of employment in years. The total employment impact is the sum of man-years 

during construction phase and operation phase. The operation phase is calculated as 

max 10 years in duration

EKF’s share in the employment impact is finally calculated by multiplying the total 

man-years with EKF’s share in the project in %.

EKF’s contribution to creation of employment consequently includes jobs created in 

the recipient country only.

Estimated value in EUR million Total number of man-years generated by each respective project multiplied with the 

respective GNI per capita7 for the respective countries. Total value calculated as sum 

of the individual projects.

Value in EUR = ∑ (number of man-yearsestimated x GNI per capitacountry-specific)

Estimated value in EUR per EUR EKF involvement Estimated value in EUR million is divided by the total value of EKF’s involvement in the 

projects included in the sustainability audit.

resettlement method

Total number of persons impacted Resettlement is measured in total number of persons impacted by resettlement (or 

potentially impacted) due to the project, based on information received during the 

project reviews.

Estimated cost in EUR million The estimated cost of resettlement is calculated in a similar way as employment 

value, using GNI per capita, assuming a 10-year impact period and by taking into 

account EKF’s contribution in the project in %. The supposition that the resettlement 

can involve costs over such a long period applies the assumption that the resettle-

ment is likely to impact on the employment possibilities and economic situation of 

those impacted for a substantial time after the resettlement has taken place.

Estimated cost in EUR per EUR EKF involvement Estimated value in EUR million is divided by the total value of EKF’s involvement in the 

projects included in the sustainability audit.

METHODOLOGY FOR THE ANNUAL AUDIT OF PROJECT SUSTAINABILITY

Table 16 Method for estimating employment impact

Table 17 Method for estimating resettlement impact
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emission	indicators
The sustainability audit estimates total emissions from 
the projects included in the sustainability audit, where 
emissions are considered a significant factor.

 The sustainability audit estimates the relative emission 
reductions from CO

2
, SO

2
 and NO

x
, which can impact on 

the environment locally and/or globally. The projects’ 

impact (indicator value) is thus the relative reduction/
increase in emissions of contaminants relative to a 
given reference plant, calculated over the lifetime of the 
project and in relation to EKF’s financial involvement in 
the project.

METHODOLOGY FOR THE ANNUAL AUDIT OF PROJECT SUSTAINABILITY

co
2
	emissions	(equiv.) method

Total emissions in million tonnes The emission volumes are assessed individually for each project where emissions are considered 

a significant factor, in tonnes and assuming a max. 10-year operational period. Project emissions 

are based on information from the project reviews. Where direct information about emissions has 

not been received during the project review, an estimation of emissions is made based on other 

available project specific information and/or similar project experience if possible. 

Note that these are estimated absolute total emissions from the projects included in the audit 

over their assumed lifetime and are not in relation to EKF’s share in the projects. 

Table 18 

Method for estimating total CO
2
 emissions related to projects included in the sustainability audit
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relative	emissions	reductions	(co
2
,	so

2
,	no

x
) method

Relative reduction in million tonnes The emission volumes are assessed individually for each project in tonnes, and for a corre-

sponding reference plant, and the difference (reduction/increase) is calculated, assuming 

a max. 10-year operational period and taking into account EKF’s share in the respective 

project, reflected as their % of the total project finance. 

Project emissions are based on information from the project reviews. Where direct informa-

tion about emissions has not been received during the project review, an estimation of 

emissions is made based on other available project specific information and/or similar 

project experience if possible.

The emission differences are then aggregated for all projects to get the total estimated 

reduction or increase in emissions. 

Difference  = ∑ (emissionestimated – emissionreference) 

Value of relative reduction in EUR million Total estimated emissions reductions in tonnes are multiplied with the market value for 

each of the contaminants, in EUR per tonne.

Value of relative reduction in EUR per EUR EKF 

involvement

Estimated value in EUR million is divided by the total value of EKF’s involvement in the 

projects included in the sustainability audit.

Relative reduction as % of Denmark’s annual 

emissions

The relative reductions in tonnes are calculated as % of the annual Danish emissions 

for the respective contaminants, with a view to putting the magnitude of the impact into 

perspective.    

METHODOLOGY FOR THE ANNUAL AUDIT OF PROJECT SUSTAINABILITY

Table 19 

Method for estimating relative emission reduction/increase
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For calculation of the relevant emission impacts, the 
estimated emissions from each project are bench-
marked against international standards, where any such 
are available. The international standards are used to 
calculate a standard reference project with which the 
project in question can be compared. Alternatively, the 
project’s emissions are benchmarked against a refer-
ence scenario that is considered to be valid, based on 
professional business sector knowledge (such as EU 
BREF)4. It can also be that calculations of expected 
emission reductions (or increase) are acquired directly 
from the project information which the project review is 
based on, where that is possible. 

frame	of	reference	

METHODOLOGY FOR THE ANNUAL AUDIT OF PROJECT SUSTAINABILITY
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The sections below describe the guidelines considered 
when calculating indicator values for the various types 
of projects, along with the respective international stan-
dards and references applied to the projects in 2009.

cement	plants
In the case of cement plants, the reduction in CO

2
 emis-

sions from the chemical reaction during the process 
as well as during the consumption of energy for the 
process is assessed. The energy consumption during 
the construction period is assumed to be identical to 
a given reference plant, and no reduction contribution 
from the construction period is therefore calculated. The 
World Bank republished in 2007 an updated standard 
for cement production in which benchmark values for 
CO

2
 emissions9 are listed. The emission values guaran-

teed by the project participants have been applied to 
the projects, also where experience has shown that the 
actual levels are lower. In the case of modification of a 
plant, the plant is assessed more closely in liaison with 
the project participant.

With respect to the other indicators, the main relevant 
environmental impacts from cement plants are consid-
ered to be the emissions of NO

x
 and SO

2
. The combus-

tion process during cement production generates NO
x
 

emissions. Modern process technology at the plants 
guaranteed by EKF has typically led to large reductions 
in NO

x
 emissions compared with local standards; howev-

er, the supplier’s performance guarantee often applies 
World Bank standards, which means that no improve-
ment is calculated. At cement plants, NO

x
 is removed as 

part of the process optimisation, and not as a separate 
treatment stage.

Sulphur is emitted from cement production if the lime 
used in the production is sulphurous. The production 
process automatically includes removal of the SO

2
 

originating from the fuel. The SO
2
 originating from the 

sulphide content of the applied lime can be removed as 
part of the production process, but the lime can have 
such a high sulphide content that there is a surplus. 
This surplus can be removed by treatment.

Cement plants have previously been known for their 
large emissions of particulate matter with consequent 
inconvenience to the local environment. Previous years 
therefore also included particulates emissions (PM10) 
in particular from cement plants. However in 2007, 
IFC launched a new set of EHS guidelines to replace 
the World Bank Pollution Prevention and Abatement 
Handbook from 1998. The EHS guideline for Cement 
and Lime Manufacturing lowered the limit for particu-
lates from the kiln from 50 mg/Nm3 to 30 mg/Nm3. 
Consequently the quantity and the value of reductions 
compared to the new limits have significantly decreased 
making their contribution overall negligible. Accordingly, 
the particulates emissions (PM10) component has been 
taken out of the sustainability audit analysis. 

The international emission standards set out in Table 
20 are used as a basis for the compilation of a stan-
dard reference cement plant.

GuIdelInes	for	project	types

METHODOLOGY FOR THE ANNUAL AUDIT OF PROJECT SUSTAINABILITY
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energy	sector
There is a very firm international focus on energy pro-
duction and promotion of environment-friendly sources 
of energy. New energy-producing plants are typically 
established after taking the respective country’s com-
mitments under the international climate cooperation 
into account. The World Bank standard for new power 
stations13 specifies guidelines for emissions depending 
on type of incineration plant, size and other factors. The 
World Bank group also has guidelines for wind energy14, 

transmission lines15 and hydropower16. In the environ-
mental reviews of energy supply projects, the respective 
projects are compared with the relevant guidelines for 
reference.

When estimating the relative reduction or increase in 
emissions for an energy project, a comparison is made 
with the probable alternative energy source in the coun-
try in question, if the project review does not contain 
specific information that can be used as a reference. 

METHODOLOGY FOR THE ANNUAL AUDIT OF PROJECT SUSTAINABILITY

parameter emission standard

CO
2

875 kg/t clinker World Bank12

NO
x

600 mg/Nm3 World Bank12

SO
2

400 mg/Nm3 World Bank12

reference	plant co
2

no
x

so
2

Hydro and wind energy 0 tonnes/GWh-el. 0 kg/GWh-el. 0 kg/GWh-el.

Coal 524 tonnes/GWh-el. 0.3 ton/GWh-el. 0.01 ton/GWh-el.

Diesel, heat 74 kg/GJ-heat 0.1 kg/GJ-heat 0.1 kg/GJ-heat

Diesel, electricity production 789 tonnes/GWh-el. 1.1 ton/GWh-el. 0.96 kg/GWh-el.

Heavy fuel oil, el. production 702 tonnes/GWh-el. 1.3 ton/GWh-el. 3.1 ton/GWh-el.

Natural gas, el. production 410 tonnes/GWh-el. 0.4 ton/GWh-el. 0 ton/GWh-el.

Natural gas with CHP 379 tonnes/GWh-el. 0.3 ton/GWh-el. 0 ton/GWh-el.

Table 20 

International standards used for cement plants, operating phase

Table 21 

Energy reference standards
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The reference system may thus be based on combina-
tions of natural gas, hydropower, wind power, coal, 
heavy fuel oil and diesel, based on the likely scenario 
in the respective country of operations. As with the 
cement plants, estimated emission impacts are only 
based on the operating phase of the projects. Examples 
of the emissions used for various types of reference 
plants are set out in Table 21, based on modern energy 
production plants17+18+5+19.

Depending on the reference system in the respective 
country of operations, energy production from wind pow-
er, for example, will often result in a relatively significant 
reduction in both CO

2
, SO

2
 and NO

x
 emissions compared 

with conventional types of energy production.

Wastewater	projects,	including	sludge	handling
Wastewater discharge has not been considered as one 
of the significant parameters in this year ś projects. 
Table 22 below is therefore only relevant for the calcula-
tions related to the previous years.

parameter emission standard

BOD
5

0.030 mg/l World Bank13

Table 22 

International standards for BOD
5
 discharged in treated wastewater

agro-food	projects
In 2009, the agro-food projects did not contribute to any 
of the emission indicators, as emissions were consid-
ered insignificant in the respective projects. 

shipping
Ships lead to emissions of CO

2
, SO

2
 and NO

x
 due to 

consumption of fossil fuels during their operations. 
Although this year’s audit includes a number of ship 
projects where emissions are expected during their op-
erations, no relative increase or reduction is calculated 
in relation to the projects. The ship building projects are 
assumed by Grontmij | Carl Bro to be in line with current 
best practice with similar CO

2
 emissions expected as a 

reference project based on BAT, and thus with no calcu-
lated reduction or increase in CO

2
 emissions. Same is 

assumed with regards to the other projects included in 
this year’s sustainability audit.

other	sectors
As with the ship projects, the other types of projects 
than those mentioned above, are not considered to con-
tribute to a relative increase or reduction in emissions, 
as they were considered to be in line with a typical refer-
ence project.

METHODOLOGY FOR THE ANNUAL AUDIT OF PROJECT SUSTAINABILITY
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The overall monetary value of EKF’s contribution to sus-
tainable development is calculated by applying a typical 
trading value for the emission type in question, or, in 
the case of emission types for which no actual typical 
trading values exist, by assessing the costs associated 
with a reduction in emissions. This approach has been 
chosen because the trading value has been assumed 
to be approximately on a par with the removal costs, as 
the companies are faced with the alternatives of buying 
emission quotas or reducing their emissions.

The basis for the monetary valuation of the emission 
reductions is outlined below.

co
2
	equivalents

The costs associated with CO
2
 emissions are estab-

lished on the basis of trading prices for CO
2
 emissions. 

The EU Emissions Trading Directive and the Kyoto 
Protocol entered into force at the beginning of 2005. A 
trading price of USD 18 per tonne or approx. EUR 13 per 
tonne has been used in the calculations, equivalent to 
concluded trades on CO

2
 quotas in the EU20. This CO

2
 

rate used in 2009 is a bit lower than the rate of EUR 14 
in 2008. 

no
x
	

NO
x
 quotas are not traded in Europe in the same way 

as CO
2
 quotas, and the valuation is therefore based on 

typical trading prices on US exchanges. The value of 
NO

x
 used in 2009 is USD 660/tonne NO

x
 reduction (460 

EUR/tonne), based on exchange quotations in Hous-
ton21, compared to the previous year’s value of 700 
USD/tonne. 

so
2
	

Like NO
x
, SO

2
 quotas are not traded in Europe. The 

general principle for determining SO
2
 is thus the same 

as described for NO
x
. The value of SO

2
 has been fixed at 

USD 60/tonne SO
2
 reduction (EUR 42/tonne), based on 

exchange quotations in Houston21, which compared to 
2008 is a dramatic decrease of almost 70 percent.

local	employment	and	resettlement
The value of local employment is calculated using World 
Bank data on gross national income per capita (GNI per 
capita7 Atlas Method) for the countries in question. If 
a project entails resettlement of the whole or part of 
the local population or job losses, the same values are 
used, but with a negative prefix, indicating an adverse 
impact. Employment is calculated as EKF’s percentage 
share of the man-years generated by the project locally 
during the construction phase and the operating phase 
(assuming a 10-year operation), respectively. The cal-
culation of employment consequently includes jobs cre-
ated in the recipient country only. If information about a 
projects employment generation is not known, Grontmij | 
Carl Bro estimates the likely employment impacts based 
on other available information about the project and/or 
similar projects.

Resettlement is expressed in the report in terms of 
total number of persons to be relocated and, for use in 
the estimation on costs of the resettlement, in person-
years. The designation person-years corresponds to the 
number of persons involved multiplied by EKF’s propor-
tion and the projects’ lifetime (construction period plus 
maximum ten years’ operation).

quantIfyInG	overall	Impacts	In	
monetary	terms

METHODOLOGY FOR THE ANNUAL AUDIT OF PROJECT SUSTAINABILITY



page 57

	2	 InternatIonal	standards

 3 EKF as a member of the Equator Principles 

	

	6	 Internal	envIronmental	and		

	 	 socIal	Impacts	

 8 Environment 

 13 People

19	 Global	sustaInabIlIty	

27 Annual project sustainability audit

29 Environment 

38 People

43	 methodoloGy	for	the	annual	audIt		

	 	 of	project	sustaInabIlIty	

44 Projects and related impacts included  

  in the audit 

46 Quantitative indicators 

48 Quantification and valuation of impacts

52 Frame of reference

53 Guidelines for project types 

56 Quantifying overall impacts in  

  monetary terms

	58	 IndIcator	matrIx	

	75	 lIst	of	abbrevIatIons	

	76	 defInItIons	and	sources

closing	rates	are	used	for	the	years	in	question,	cf.	denmark’s	nationalbank22

DKK 2004 2005 2006 2007 2008 2009

USD ($) 546.76 632.41 566.14 507.53 528.76 519.01

EUR (€) 743.84 746.05 745.60 745.66 745.06 744.15

SDR (XDR) 846.36 902.63 851.18 800.70 816.15 810.90

Table 23 

Exchange rates 

For further information about the data and information in 
this Annex, please contact EKF’s Senior Advisor on Environment 
and Social Affairs, Mr. Kristoffer Hvidsteen, khv@ekf.dk

METHODOLOGY FOR THE ANNUAL AUDIT OF PROJECT SUSTAINABILITY
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The Indicator Matrix of the EKF Report lists the contents 
discussed and their location in the report. Its structure is 
defined by the third version of the Global Reporting Initiative (GRI).

GrI	applIcatIon	level

C C+ B B+ A A+

Mandatory Self statement √

Optional GRI checked √

EKF states that this report represents level B. EKF uses the 
GRI Sustainability report Guidelines when drafting its CSR Report.

Core indicators

Additional indicators

The  is used to indicate the level of compliance with each indicator. 
Compliance level is shown at three levels, indicated by the colouring of the .

INDICATOR MATRIX

dIsclosure	of	manaGement	approach paGe

FS CSR Report page 24

EC CSR Report page 23

EN CSR Report page 31

LA CSR Report page 36

HR CSR Report page 37

SO CSR Report page 24

PR CSR Report page 23
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profIle

Indicators topic compliance Gc	principle page

strateGy	and	analysIs

1.1 Statement from the most senior decisionmaker of the organization 

(e.g. CEO, chair or equivalent senior position) about the relevance of 

sustainability for the organization and its strategy

     
CSR Report p.3

1.2 Description of the main impacts, risks and opportunities
     

CSR Report p.3

orGanIZatIonal	profIle

2.1 Name of the organization
     

CSR Report p.3

2.2 Primary brands, products, and/or services
     

CSR Report p.3

2.3 Operational structure of the organization, including main divisions, 

operating companies, subsideries, and joint ventures      
Read more here  

2.4 Location of organization’s headquarters
     

Read more here  

2.5 Number of countries where the organization operates, and names of  

counties with either major operations or that are specifically relevant to the 

sustainability issues covered in the report

     
CSR Report p.12

2.6 Nature of ownership and legal form
     

CSR Report p.5

2.7 Markets served (including geographic breakdown, sectors served, 

and types of customers/beneficiaries)      
CSR Report p.10

2.8 Scale of the reporting organization
     

Fact Book p.17

2.9 Significant changes during the reporting period regarding size, structure, 

or ownership      
None

2.10 Awards received in the reporting period 
     

None

INDICATOR MATRIX

http://www.ekf.dk/uk/about/org
http://www.ekf.dk/uk/contact
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report	parameters

Indicators topics compliance Gc	principle page

3.1 Reporting period (e.g. fiscal/calendar year) for the information provided
     

CSR Report p.6

3.2 Date of latest previous report (if any)
     

CSR Report p.6

3.3 Reporting cycle (annual, biennial etc.)
     

CSR Report p.6

3.4 Contact point for questions regarding the report or its contents
     

CSR Report p.7

3.5 Process for definition report content, including determining materiality, priori-

tizing topics within the report, and identifying stakeholders the organization 

expect to use the report

     
CSR Report p.7

3.6 Boundary of the report (e.g. countries, divisions, subsidiaries, leased facili-

ties, joint ventures, suppliers). See GRI Boundary Protocol for further guidance      
CSR Report p.7

3.7 State any specific limitations on the scope or boundary of report
     

CSR Report p.7

3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities, out-

sourced operations, and other entities that can significantly affect comparabil-

ity from period to period and/or between organizations

     
CSR Report p.7

3.9 Data measurement techniques and the bases of calculation, including as-

sumptions and techniques underlying estimations applied to compilation of 

the Indicators and other information in the report

     
CSR Report p.10

Fact Book p.10, 43

3.10 Explanation of the effect of any re-statements of information provided in ear-

lier reports, and the reasons for such re-statement (e.g. mergers/acquisitions, 

change of base years/periods, nature of business, measurement methods)

     
Fact Book p.9

3.11 Significant changes from previous reporting periods in the scope, boundary, 

or measurement methods applied in the report      
CSR Report p.6

3.12 Table identifying the location of the Standard Disclosures in the report
     

Fact Book p.58

3.13 Policy and current practice with regard to seeking external assurance for the 

report. If not included in the assurance report accompanying the sustainability 

report, explain the scope and basis of any external assurance provided. 

Also explain the relationship between the reporting organization and the 

assurance provider(s)

     
CSR Report p.6

INDICATOR MATRIX
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Government,	commItments	and	enGaGement

Indicators topics compliance Gc	principle page

4.1 Governance structure of the organization, including committees under the 

highest governance body responsible for specific tasks, such as setting 

strategy or organizational oversight

     
Read more here

4.2 Indicate whether the Chair of the highest governance body is also an executive 

officer (and, if so, their function within the organization’s management and the 

reasons for this arrangement

     
Read more here

Read more here

4.3 For organizations that have a unitary board structure, state the number of 

members of the highest governance body that are independent and/or 

non-executive members

     
Read more here

Read more here

4.4 Mechanisms for shareholders and employees to provide recommendations or 

direction to the highest governance body      
Fact Book p.13

4.5 Linkage between compensation for members of the highest governance body, 

senior managers, and executives (including departure arrangements), and the 

organization’s performance (including social and environmental performance)

     
No linkage implemented yet

4.6 Processes in place for the highest governance body to ensure conflicts 

of interest are avoided      
Fact Book p.13

4.7 Process for determining the qualifications and expertise of members of the 

highest governance body for guiding the organization’s strategy on economic, 

environmental and social topics

     
Read more here

Read more here

4.8 Internally developed statements of mission or values, codes of conduct, and 

principles relevant to economic, environmental and social performance and 

the status of their implementation

     
Read more here

Read more here

4.9 Procedures of the highest governance body for overseeing the organization’s 

identification and management of economic, environmental, and social per-

formance, including relevant risks and opportunities, and adherence or compli-

ance with internationally agreed standards, codes of conduct, and principles

     
Fact Book p.17

4.10 Processes for evaluating the highest governance body’s own performance, 

particular with respect to economic, environmental, and social performance      
Fact Book p.17

INDICATOR MATRIX

http://www.ekf.dk/uk/about/org
www.ekf.dk/uk/about/actonekf
http://www.ekf.dk/uk/about/orderontheadmin
http://www.ekf.dk/uk/about/actonekf
http://www.ekf.dk/uk/about/orderontheadmin
http://www.ekf.dk/uk/about/actonekf
http://www.ekf.dk/uk/about/orderontheadmin
http://www.ekf.dk/c834a379-e60f-446e-bf16-151fe1594bd5.W5Doc
http://www.ekf.dk/uk/EKFs_environmental_declaration
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Indicators topics compliance Gc	principle page

4.11 Explanation of whether and how the precautionary approach or principle is 

addressed by the organization       
Read more here

4.12 Externally developed economic, environmental, and social charters, principles, 

or other initiatives to which the organization subscribes or endorses       
CSR Report p.8

Fact Book p.3

4.13 Memberships in associations (such as industry associations) and/or national/

international advocacy organizations in which the organization: has positions 

in governance bodies, participates in projects or committees, provides 

substantive funding beyond routine membership dues, or view membership 

as strategic

      
CSR Report p.8

Fact Book p.3

4.14 List of stakeholder groups engaged by the organization
      

Read more here

4.15 Basis for identification and selection stakeholders with whom to engage
      

CSR Report p.18

4.16 Approaches to stakeholder engagement, including frequency of engagement 

by type and by stakeholder group       
CSR Report p.18

4.17 Key topics and concerns that have been raised through stakeholder 

engagement, and how the organization has responded to those key topics 

and concerns, including through reporting

      
CSR Report p.15

INDICATOR MATRIX
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fInancIal	servIces	sector	specIfIc	dIsclosure	on	manaGement	approach:	product	and	servIce	Impact

Indicators topic compliance Gc	principle page

FS1 Policies with specific environmental and social components applied to  

business lines       
CSR Report p.8

FS2 Procedures for assessing and screening environmental and social risks in 

business lines       
CSR Report p.10

Fact Book p.20

FS3 Processes for monitoring clients’ implementation of and compliance with envi-

ronmental and social requirements included in agreements of transactions       
Fact Book p.23

FS4 Process(es) for improving staff competency to implement the environmental 

and social policies and procedures as applied to business lines       
Fact Book p.16

FS5 Interactions with clients/investees/business partners regarding  

environmental and social risks and opportunities       
CSR Report p.36

Fact Book p.20

product	portfolIo

FS6 Percentage of the portfolio for business lines by specific region, size 

(e.g. micro/SME/large) and by sector       
Fact Book p.25

FS7 Monetary value of products and services designed to deliver a specific  

social benefit for each business line broken down by purpose       
CSR Report p.22

FS8 Monetary value of products and services designed to deliver a specific  

environmental benefit for each business line broken down by purpose       
CSR Report p.22

audIt

FS9 Coverage and frequency of audits to assess implementation of environmental 

and social policies and risk assessment procedures       
Fact Book p.27

actIve	oWnershIp

FS10 Percentage and number of companies held in the institution’s portfolio with 

which the reporting organization has interacted on environmental or social 

issues

      
CSR Report p.25

FS11 Percentage of assets subject to positive and negative environmental or social 

screening       
Fact Book p.22

FS12 Voting polic(ies) applied to environmental or social issues for shares over 

which the reporting organization holds the right to vote shares or advises  

on voting

      
Not relevant. EKF holds no shares.

INDICATOR MATRIX
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economIc	performance	IndIcators

Indicators topic compliance Gc	principle page

economIc	performance

EC1 Direct economic value generated and distributed, including revenues, operat-

ing costs, employee compensation, donations and other community invest-

ments, retained earnings, and payments to capital providers and governments

      
CSR Report p.22

EC2 Financial implications and other risks and opportunities for the organization’s 

activities due to climate change       
7 CSR Report p.16

EC3 Coverage of the organization’s defined benefit plan obligations
      

Fact Book p.14

EC4 Significant financial assistance received from government
      

CSR Report p.5

marKet	presence

EC5 Range of ratios of standards entry level wage compared to local minimum 

wage at significant locations of operation       
1 Fact Book p.13

EC6 Policy, practices, and proportion of spending on locally-based suppliers 

at significant locations of operations       
Fact Book p.13

EC7 Procedures for local hired and proportion of senior management hired from the 

local community at locations of significant operation       
6 Fact Book p.40

IndIrect	economIc	Impacts

EC8 Development and impact of infrastructure investments and services pro-

vided primarily for public benefit through commercial, in-kind, or pro bono 

engagement

      
Fact Book p.7

EC9 Understanding and describing significant indirect economic impacts, 

including the extent of impacts       
Fact Book p.40

INDICATOR MATRIX
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envIronment	performance	IndIcators

Indicators topic compliance Gc	principle page

materIals

EN1 Materials used by weight or volume
      

8 Fact Book p.9

EN2 Percentage of materials used that are recycled input materials
      

8,9 Fact Book p.9

enerGy

EN3 Direct energy consumption by primary energy source
      

8 Fact Book p.9

EN4 Indirect energy consumption by primary source
      

8 Fact Book p.30

EN5 Energy saved due to conservation and efficiency improvements
      

8,9 Fact Book p.9

EN6 Initiatives to provide energy-efficient or renewable energy based products 

and services, and reductions in energy requirements as a result of these 

initiatives

      
8,9 Read more here

EN7 Initiatives to reduce indirect energy consumption and reductions achieved
      

8,9 Fact Book p.30

Water

EN8 Total water withdrawal by source
      

8 Fact Book p.9, 36

EN9 Water sources significantly affected by withdrawal of water
      

8

EN10 Percentage and total volume of water recycled and reused
      

8,9

INDICATOR MATRIX

bIodIversIty

EN11 Location and size of land owned, leased, managed in, or adjacent to, pro-

tected areas and areas of high biodiversity value outside protected areas       
8 CSR Report p.29

Fact Book p.29

EN12 Description of significant impacts of activities, products, and services on 

biodiversity in protected areas and areas of high biodiversity value outside 

protected areas

      
8 CSR Report p.29

Fact Book p.29

http://www.ekf.dk/uk/EKFs_environmental_declaration
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emmIsIons,	effluents,	and	Waste

EN16 Total direct and indirect greenhouse gas emissions by weight
      

8 CSR Report p.28

Fact Book p.10

EN17 Other relevant indirect greenhouse gas emissions by weight
      

8 CSR Report p.28

Fact Book p.10

EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved
      

7,8,9 CSR Report p.28

Fact Book p.10

EN19 Emissions of ozone-depleting substances by weight
      

8 Not relevant in 2009, due to the nature of business 

and types of projects

EN20 NOx, SOx, and other significant air emissions by type and weight
      

8 Fact Book p.34, 35

EN21 Total water discharge by quality and destination
      

8 Fact Book p.9, 36

EN22 Total weight of waste by type and disposal method
      

8 Fact Book p.9, 36

EN23 Total number and volume of significant spills
      

8 None

EN24 Weight of transported, imported, exported, or treated waste deemed  

hazardous under the terms of Basel Convention Annex I,II,III, and VIII,  

and percentage of transported waste shipped internationally

      
8

EN25 Identity, size, protected status, and biodiversity value of water bodies and  

related habitats significantly affected by the reporting organization’s  

discharges of water and runoff

      
8

INDICATOR MATRIX

Indicators topic compliance Gc	principle page

EN13 Habitats protected or restored
      

8 CSR Report p.29

EN14 Strategies, current actions, and future plans for managing impacts on 

biodiversity       
8 Fact Book p.29

EN15 Number of IUCN Red List species and national conservation list species with 

habitats in areas affected by operations, by level of extinction risk       
8
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products	and	servIces

Indicators topic compliance Gc	principle page

EN26 Initiatives to mitigate environmental impacts of products and services, and 

extent of impact mitigation       
7,8,9 CSR Report p.10

Fact Book p.20

EN27 Percentage of products sold and their packaging materials that are reclaimed 

by category       
8,9 Not relevant, financial products are not packable

complIance

EN28 Monetary value of significant fines and total number of non-monetary sanc-

tions for non-compliance with environmental laws and regulations       
8 None

transport

EN29 Significant environmental impacts of transporting products and other goods 

and materials used for the organization’s operations, and transporting mem-

bers of the workforce

      
8 Fact Book p.9

overall

EN30 Total environmental protection expenditures and investments by type
      

7,8,9
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labor	practIces	and	decent	WorK	performance	IndIcators

Indicators topic compliance Gc	principle page

employment

LA1 Total workforce by employment type, employment contract, and region
      

Fact Book p.18

LA2 Total number and rate of employee turnover by age group, gender, and region
      

6

LA3 Benefits provided to full-time employees that are not provided to temporary or 

part-time employees, by major operations       
Fact Book p.14

labor	/	manaGement	relatIons

LA4 Percentage of employees covered by collective bargaining agreements
      

Fact Book p.13

LA5 Minimum notice period(s) regarding operational changes, including whether it 

is specified in collective agreements       
Fact Book p.13

occupatIonal	health	and	safety

LA6 Percentage of total workforce represented in formal joint management - worker 

health and safety committees that help monitor and advise on occupational 

health and safety programs

      
1 Fact Book p.13

LA7 Rates of injury, occupational diseases, lost days, and absenteeism, and total 

number of work-related fatalities by region       
1 CSR Report p.36

Fact Book p.17

LA8 Education, training, counselling, prevention, and risk-control programs in place 

to assist workforce members, their families, or community members regarding 

serious diseases

      
1 CSR Report p.15, 33

Fact Book p.15

LA9 Health and safety topics covered in formal agreements with trade unions
      

1 Fact Book p.13
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traInInG	and	educatIon

Indicators topics compliance Gc	principle page

LA10 Average hours of training per year per employee by employee category
      

CSR Report p.36

Fact Book p.18

LA11 Programs for skills management and lifelong learning that support the contin-

ued employability of employees and assist them in managing career endings       
Fact Book p.16

LA12 Percentage of employees receiving regular performance and career develop-

ment reviews       
Fact Book p.16

dIversIty	and	equal	opportunIty

LA13 Composition of governance bodies and breakdown of employees per category 

according to gender, age group, minority group membership, and other indica-

tors of diversity

      
1,6 Fact Book p.17

LA14 Ratio of basic salary men to women by employee category
      

1,6
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human	rIGhts	performance	IndIcators

Indicators description compliance Gc	principle page

Investment	and	procurement	practIces

HR1 Percentage and total number of significant investment agreements that 

include human rights clauses or that have undergone human rights screening       
1,2,3,4,5,6 CSR Report p.37

HR2 Percentage of significant suppliers and contractors that have undergone 

screening on human rights and actions taken       
1,2,3,4,5,6 Fact Book p.38

HR3 Total hours of employee training on policies and procedures concerning as-

pects of human rights that are relevant to operations, including the percent-

age of employees trained

      
1,2,3,4,5,6

non-dIscrImInatIon

HR4 Total number of incidents of discrimination and actions taken
      

1,2,6 None

freedom	of	assocIatIon	and	collectIve	barGaInInG

HR5 Operations identified in which the right to exercise freedom of association and 

collective bargaining may be at significant risk, and actions taken to support 

these rights

      
1,2,3 Fact Book p.38

chIld	labor

HR6 Operations identified as having significant risk for incidents of child labor, and 

measures taken to contribute to the elimination of child labor       
1,2,5 CSR Report p.33

Fact Book p.38

forced	and	compulsory	labor

HR7 Operations identified as having significant risk for incidents of forced or com-

pulsory labor, and measures taken to contribute to the elimination of forced 

or compulsory labor

      
1,2,4 CSR Report p.33

Fact Book p.38

securIty	practIces

HR8 Percentage of security pesonnel trained in the organization’s policies or pro-

cedures concerning aspects of human rights that are relevant to operations       
1,2

IndIGenous	rIGhts

HR9 Total number of incidents of violations involving rights of indigenous people 

and actions taken       
1,2 CSR Report p.33

Fact Book p.39

INDICATOR MATRIX
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socIety	performance	IndIcators

Indicators topic compliance Gc	principle page

communIty

SO1 Nature, scope, and effectiveness of any programs and practices that assess 

and manage the impacts of operations on communities, including entering, 

operating and exiting

      
CSR Report p.34

Fact Book p.21

FS13 Access points in low-populated or economically disadvantaged areas by type
      

Not relevant, EKF has no private customers

FS14 Initiatives to improve access to financial services for disadvantaged people
      

Not relevant, EKF has no private customers

corruptIon

SO2 Percentage and total number of business units analyzed for risks related to 

corruption       
10 CSR Report p.24

Fact Book p.7

SO3 Percentage of employees trained in organization’s anti-corruption policies and 

procedures       
10 CSR Report p.24

SO4 Actions taken in response to incidents of corruption
      

10 No incidents

publIc	polIcy

SO5 Public policy positions and participation in public policy development and 

lobbying       
1,2,3,4,5,6,

7,8,9,10

Not relevant, EKF is the Danish ECA

SO6 Total value of financial and in-kind contributions to political parties, politi-

cians, and related institutions by country       
10 None

antI-competItIve	behavIor

SO7 Total number of legal actions for anti-competitive behavior, 

anti-trust, and monopoly practices and their outcomes       
None

complIance

SO8 Monetary value of significant fines and total number of non-monetary sanc-

tions for non-compliance with laws and regulations       
There has been no such sanctions
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product	responsIbIlIty	performance	IndIcators

Indicators topic compliance Gc	principle page

customer	health	and	safety

PR1 Life cycle stages in which health and safety impacts of products and services 

are assessed for improvement, and percentage of significant products and 

services categories subject to such procedures

      
1 Not relevant, EKF is a financial institution

PR2 Total number of incidents of non-compliance with regulations and voluntary 

codes concerning health and safety impacts of products and services during 

their life, by type of outcomes

      
1

product	and	servIce	labellInG

PR3 Type of product and service information required by procedures, and per-

centage of significant products and services subject to such information 

requirements

      
8 Not relevant, EKF is a financial institution

PR4 Total number of incidents of non-compliance with regulations and voluntary 

codes concerning product and service information and labelling, by type of 

outcome

      
8

PR5 Practices related to customer satisfaction, including results of surveys meas-

uring customer satisfaction       

FS15 Policies for the fair design and sale of financial products and services
      

CSR Report p.23

FS16 Initiatives to enhance financial literacy by type of beneficiary
      

None

marKetInG	communIcatIon

PR6 Programs for adherence to laws, standards, and voluntary codes related 

to marketing communications, including advertising, promotion, and 

sponsorship

      
None

PR7 Total number of incidents of non-compliance with regulations and voluntary 

codes concerning marketing communications, including advertising, promo-

tion, and sponsorship, by type of outcomes
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customer	prIvacy

Indicators topic compliance Gc	principle page

PR8 Total number of substantial complaints regarding breaches of customer 

privacy and losses of customer data       
1

complIance

PR9 Monetary value of significant fines for non-compliance with laws and 

regulations concerning the provision and use of products and services       
There has been no case of non-compliances
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abbreviation	 explanation

BAT Best Available Techniques
CA Common Approaches
CSR Corporate Social Responsibility
EHS Environment, Health and Safety
EIA Environmental Impact Assessment
EKF Eksport Kredit Fonden
EMP Environmental Management Plan
EP Equator Principles
EPFI Equator Principles Financial Institutions
ESIA Environmental and Social Impact Assessment
ESMP Environmental and Social Management Plan
EU European Union
EU BREF EU BAT (Best Available Techniques) Reference Document
GC UN Global Compact
GHG Greenhouse Gas
GNI Gross National Income per capita
GRI Global Reporting Initiative
IFC International Finance Corporation
OECD Organization for Economic Co-operation and Development
PS Performance Standard
RAP Resettlement Action Plan
SDR Special Drawing Rights1

SEA Social and Environmental Assessment
UN United Nations

lIst	of	abbrevIatIons
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definitions

audit An audit is a systematic review of the project and the project’s surroundings 

based on the given material, written enquiries and possibly interviews and field 

visits. Forms the basis for the assessment of environmental and social impacts. 

bod5 Biological Oxygen Demand (BOD
5
). The amount of dissolved oxygen consumed in 

five days by biological processes breaking down organic matter (in wastewater).

cdm Clean Development Mechanism, a flexible mechanism for trading in CO
2
 quotas 

from projects in countries that have not committed to reducing greenhouse emis-

sions. Part of the Kyoto Protocol. 

ch
4

Methane. A colourless, non-toxic, flammable gas created by anaerobic decom-

position of organic compounds. A greenhouse gas that is 21 times as potent as 

carbon dioxide. 

co
2

Carbon dioxide. A colourless, odourless and non-toxic gas that results from fossil 

fuel combustion and is normally part of the ambient air. Greenhouse gas. 

eKf	volume EKF’s proportion of the sustainable development for the individual environmental 

or social parameter is weighted in relation to the size of EKF’s involvement.

equator	banks/principles The Equator banks refer to the financial institutions that have adopted the IFC’s 

Performance Standards3. www.equator-principles.com 

GnI	per	capita,	atlas	method Gross national income per capita (previously gross national product, GNP, per 

capita) is based on the World Bank’s so-called Atlas Method. 

Kyoto	protocol The Kyoto Protocol (KP) specifies procedures and frameworks for the limitation 

of emissions of greenhouse gases, primarily CO
2
. For the industrialised countries 

that have ratified KP this implies a commitment to meet emission reduction tar-

gets relative to the 1990 level. Flexible project mechanisms, Clean Development 

Mechanism (CDM) and Joint Implementation (JI), have been introduced as part of 

KP. The Kyoto Protocol entered into force in February 2005.

man-year Employment of one person for one year. In an index context, the number of man-

years is weighted with the size of EKF’s involvement. 

no
x

Nitrogen oxides. Products of combustion from transport and stationary sources 

and major contributors to acid deposition and the formation of ground-level 

ozone in the troposphere. 

particulates Fine liquid or solid particles, such as dust, smoke, mist, fumes, or smog, found 

in air or emissions. Emissions of particulates are defined based on particle size. 

The size normally applied is PM10, i.e. particles smaller than 10 micrometres. 

defInItIons	and	sources
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pe Person Equivalents. 1,000 PE equal 60 kg BOD
5
/day.

person-year Number of resettled persons multiplied by EKF’s financial involvement plus the 

duration of the project (construction phase plus operating phase, although maxi-

mum ten years’ operation).

project	participants The designation project participants include exporter, recipient, project owner 

and other stakeholders.

quota	trading The Emissions Trading Directive means that the EU member states set absolute 

limits on CO
2
 emissions from large industrial and energy plants from 2005 

onwards. An important instrument to enable the EU to meet its overall commit-

ment of an 8% reduction compared with the 1990 level. The directive introduces 

trading in the EU’s CO
2
 quotas, so-called Allowances, and emission reductions 

from CDM and JI projects.

sdr Special Drawing Rights (SDRs)1. The SDR (or XDR) is an international reserve 

asset created by the IMF in 1969 to supplement the existing official reserves of 

the member states. SDRs are allocated to member states in proportion to their 

IMF quotas. The SDR also serves as the unit of account of the IMF and some 

other international organisations. The currency value of the SDR is determined by 

summing the values in U.S. dollars, based on market exchange rates, of a basket 

of major currencies (the U.S. dollar, Euro, Japanese yen, and pound sterling).

so
2

Sulphur dioxide. A heavy, pungent, colourless, gaseous air pollutant formed 

primarily by processes involving fossil fuel combustion. Has an acidifying/cor-

rosive effect. 



page 78

	2	 InternatIonal	standards

 3 EKF as a member of the Equator Principles 

	

	6	 Internal	envIronmental	and		

	 	 socIal	Impacts	

 8 Environment 

 13 People

19	 Global	sustaInabIlIty	

27 Annual project sustainability audit

29 Environment 

38 People

43	 methodoloGy	for	the	annual	audIt		

	 	 of	project	sustaInabIlIty	

44 Projects and related impacts included  

  in the audit 

46 Quantitative indicators 

48 Quantification and valuation of impacts

52 Frame of reference

53 Guidelines for project types 

56 Quantifying overall impacts in  

  monetary terms

	58	 IndIcator	matrIx	

	75	 lIst	of	abbrevIatIons	

	76	 defInItIons	and	sources

note source

1 www.imf.org

2 Organisation for Economic Co-operation and Development (OECD). Council Recommendation on Common 

Approaches on the Environment and Officially Supported Credits, C(2003)236, 25-nov-2003; and, Updated 

Recommendation on Common Approaches on the Environment and Officially Supported Export Credits, TD/

ECG(2005)3, 25-feb-2005; and, Revised Council Recommendation on Common Approaches on the Environ-

ment and Officially Supported Export Credits, TAD/ECG(2007)9, 12-jun-2007

3 Equator Principles: www.equator-principles.com

4 Integrated Pollution Prevention and Control Bureau (IPPC Directive 96/61/EC). BREF documents on Best Avail-

able Techniques.

5 Danish Energy Authority, Energy Statistics 2008

6 Annual Danish Informative Inventory Report to UNECE. NERI Technical Report No.716, 2009

7 GNI per capita, Atlas method, “Country at a Glance tables” under http//www.worldbank.org/data/countrydata/

countrydata.html

8 The IFC Performance standards: http://www.ifc.org/ifcext/sustainability.nsf/Content/PerformanceStandards

9 The concept of emission scopes is described in greater detail in: The Greenhouse Gas Protocol – A corporate 

accounting and reporting standard. World Resources Institute and World Business Council for Sustainable 

Development, 1998, revised 2004 edition.

10 Guidelines for completing the Project Design Document (CDM-PDD), section C

11 Directive 2003/87/EC of the European Parliament and of the Council of 13 October 2003 establishing a 

scheme for greenhouse gas emission allowance trading within the Community and amending Council Directive 

96/61/EC

12 IFC Environmental, Health and Safety Guidelines for Cement and Lime Manufacturing (2007)

13 International Finance Corporation; General Environmental Health and Safety Guidelines (2007).

During the period 2002-2006 the benchmark was: Pollution Prevention and Abatement Handbook. World Bank 

Group (1998).

14 International Finance Corporation; Environmental Health and Safety Guidelines, Wind Energy Conversion 

Systems (2007)

15 International Finance Corporation; Environmental Health and Safety Guidelines, Electric Power Transmission 

and Distribution (2007)

16 World Bank Operational Manual OP4.37 Safety of Dams
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17 Teknologiske data for el- og varmeproduktionsanlæg (in Danish)

(Technical data for heat and power plants). Danish Energy Authority, 1993. Emission data for various  

production plants.

18 Technology Data for Electricity and Heat Generating Plants, Danish Energy Authority, Elkraft System and Eltra, 

March 2005

19 Luftvejledningen (Air Guideline), Vejledning fra Miljøstyrelsen (Danish EPA) no.2, 2001

20 There are already a number of quotations/exchanges for CO
2
, including www.Pointcarbon.com and 

www.nordpool.dk 

EAU price Feb.04, 2010 Nord Pool

21 www.Evomarkets.com per Feb. 12, 2010

22 www.nationalbanken.dk
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