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Introduction 
Unimasters Logistics plc has been a proud member of the United Nations Global Compact  
and since 2003 we have practiced the 10 principles of the Compact in all our activities. We 
think that membership in the Global Compact includes not only the adherence of the 10 
principles, but also taking and supporting initiatives related to the Compact’s mission. 
 
Being a logistics provider differs Unimasters’ corporate citizenship profile from the profile of a 
manufacturing company, for example. Our COP addresses those Global Compact principles 
that are relevant to our business activities and our social responsibilities. 
  
Unimasters Logistics aims to succeed in the competitive arena by being open, innovative, 
quality-driven, reliable and fair. This means observing both company-specific and statutory 
regulations. It draws attention to a number of principles, including the 10 principles of Global 
Compact, that are of particular significance in practice. For additional information, please visit 
http://www.unimasters.com / 
 
 
 
Statement of Continued Support 
Message from Nikolai Bozhilov, Executive Chairman  
 
The Unimasters story began twenty years ago as the first private shipping agency in 
Bulgaria. At present, Unimasters Logistics plc is one of the fastest growing freight 
management and logistics companies in Central & Eastern Europe. Through our networks 
and partnerships we have achieved an enviable track record for commitment to excellence in 
all our activities, to the highest professional and CSR standards, and to best business 
practices. 
 
The combination of our corporate strategic acumen, foresight, unrivalled regional capability 
and commitment to industry leadership makes Unimasters Logistics uniquely qualified to 
serve all customers who require top quality service. 
 
Being a good corporate citizen is an ambition embraced at all levels within Unimasters. As a 
signatory of the Global Compact since 2003, we believe that our business policies 
incorporate the ten principles. Our Board of Directors and the shareholders fully support all 
actions in working towards sustainability goals – in particular those contained in the UN 
Global Compact – and endorse the future priorities and specific targets we set out in our 
reports. Through our support of the United Nations Global Compact, we also aim to move the 
agenda forward on performance related to human rights, labour rights, the environment and 
the fight against bribery and corruption. Here we summarised the progress we have made 
against these principles and we will continue to follow them up in future. 
 
We look forward to a prosperous and sustainable future. 
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Human Rights and Labour Standards 
Unimasters Logistics is supporting and doing its business in compliance with the worldwide 
recognised human rights. The protection of human rights is crucial for each business, 
irrespective of the sphere of activities, but we think that it is extremely important in the 
companies engaged in services where the capable workforce is the key business driver. 
 
As of end-2009, our workforce numbered about 300 people, including the staff in Romania 
and Hungary offices of the company. Unimasters has a plan for employment, training and 
career development for all company’s offices. The criteria in the plan are communicated 
clearly to all employees. Upon employment, each employee gets a detailed job description 
which describes their rights and obligations. Every member of the team has equal rights for 
career development and promotion. When seeking to hire people for a new job it is always 
the first step to make internal selection between current employees who have expressed 
their desire to take up the new position – advertisements are published in the company 
internal newspaper and distributed to all employees.  
 
In our Corporate Compliance Policy it is explicitly stated that all employees are expected to 
behave in a friendly, objective, fair and respectful manner toward colleagues and third 
parties. Discrimination or harassment of any kind will not be tolerated. 
 
In compliance with the law, we at Unimasters provide safe and healthy working environment 
for all employees. Working hours and compensation regulations are strictly adhered to.  
 
During 2009, we completed the update of the annual prevention and labor protection plan. 
The accident hazards existing at the work places for the new positions were identified, and 
prevention measures in collaboration with the heads of the work places and the 
occupational medicine doctor were determined. The list of personal protection materials and 
work outfits for the categories of personnel that, according to the applicable regulations, 
need to use such protection equipment during their work were updated and the new 
positions were included.  
Certain categories of workers, as per the National Classification of Professions, are subject 
to special medical examinations on a yearly basis. All required annual medical examinations 
for the respective positions were conducted. All recommendations and prescriptions of the 
relevant authorities are taken into consideration and duly complied with.  
 
The Contingency Plans in our offices are up-to-date with the latest legal requirements. Once 
every three months all employees are instructed how to act in case of emergency, fire, or 
accidents. Each newly employed person is instructed in details in the Contingency plan. 
 
During 2009 all necessary and required by the legislation safety instructions were carried out 
as each year before. In addition, except the required from the legislation consultants, 
responsible for health and safety, we invested in a special division with control functions 
regarding prevention of hazards and conduction of safety instructions.  
 
It is Unimasters’ policy that each employee formally acknowledges company’s Code of 
Business Ethics and the Corporate Compliance Policy. Our Compliance Policy forms the 
basis of corporate general behavior. Unimasters Logistics respects applicable law, including 
international law, and requires its employees and business partners to do likewise. Among 
the main points in the policy are the fair competition, the principle for sustainability, fair and 
respectful working conditions, respecting human rights, etc.  
 
As a long-term signatory of UN Global Compact, we strongly support the idea that business 
should be working to eliminate discrimination in respect of employment and occupation. It is 
the basic principle of our HR policy to hire new employees based only on their qualifications 
and experience, irrespective of their race, sex and religion.  
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UML’s recruitment strategy does not put barriers in the way of inexperienced young people. 
At Unimasters, we believe it is our corporate social responsibility to hire young people with 
no work experience from universities, and invest in their training and professional 
development. Apart from this, UML supports those who want to continue their university 
education while working in the company, by ensuring flexible working time and team support.  
 
For 2009 20% of all new openings where people with no working experience. 54% of them 
where male, 45% - female.  
 
During 2009 the annual internship program was conducted, including many young and 
talented people in business development, accountancy departments, container carrier 
agency division.   
 
Unimasters Logistics shares a common mission and purpose with other industry leaders in 
the field of enterprise education and economic development. This is the process of helping 
young people understand business, economics and entrepreneurship through a partnership 
between local businesses and the education community.  
 
Environment 
Our efforts to preserve and protect the environment contribute to sustainable development 
and reduce the negative impact of those activities in our business, which still generate high 
carbon emissions. Our continuous drive to excellence helps us identify and eradicate all 
sources of potential harm and errors. However, what makes the difference is the dedication, 
motivation and qualification of our teams, which are key success factors in reaching our 
goals. 
 
In 2009, we continued to monitor the KPIs in relation to operations: direct energy 
consumption, energy efficiency, paper consumption and non-hazardous waste.  
 
We are committed to encouraging the energy efficiency in all our offices and sites in 
Bulgaria, Romania and Hungary, by practicing simple methods of reducing energy 
consumption. 
 
As a major 3PL service provider in Eastern Europe, we are actively working to decrease the 
impact on environment from our transport activities by reducing the natural resources per 
shipment transported. 
 
The reduction of paper consumption has been an on-going activity for the last several years. 
The company policy for unification of office sigantures requires that each employee puts a 
dedicated line in their signatures: “Please consider your environmental responsibility before 
printing this e-mail”. We are taking steps to start sending out electronic invoices and reports 
to our customers, wherever possible, in order to minimize the printing and related activities in 
this respect. 
 
Our Environmental Policy is communicated to our partners and customers through our 
company’s general presentations.  
 
Anti-corruption 
Unimasters Logistics observes strict rules with regard to donations, gifts and social 
expenses. The company’s Executive Board has adopted a Procurement Policy which clearly 
states purchase rules and the way monitoring of observance is carried out. 
 
A special Procurement Department has been formed, with representatives of each business 
unit. The Procurement Department reports to the Procurement Committee, comprising of 
Board Members, managing the three business units of Unimasters.  
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Relationship with our partners and subcontractors are built on contractual basis, in strict 
compliance with applicable laws and regulations. They are based on mutual trust and 
integrity and UML does not allow its employees to accept inducements or commissions to 
grant preferences. 
 
The company supports no political party and funds no groups whose activities are calculated 
to promote party interests. 
 
Unimasters Logistics insists on honesty and integrity in all aspects of its business and 
expects the same in its relationships with all those with whom it does business. The direct or 
indirect offer, payment, soliciting and acceptance of bribes, personal commissions or 
inducements in any form are totally unacceptable practices. Employees are expected to 
observe fairness and transparency in procurement processes. 
 
Corporate Social Responsibility 
Our focus on Corporate Social Responsibility is reflected in our commitment to the UN Global 
Compact’s Ten Principles. At Unimasters Logistics we strive to contribute constantly to the 
sustainable development of our communities. CSR is a core part of our business strategies 
and it is embedded in our culture of shared values. We make sure our people understand 
what CSR means across the business and how they can better contribute to the common 
good of people and the environment. 
 
We believe that CSR is a vital part of our risk and reputation management and will continue 
to focus on different ways to contribute to society through responsible, efficient and profitable 
initiatives that produce multiple effects. 
 
Our CSR activities during 2009 were aimed at serving the community through targeted 
philanthropic giving. We continued to send out Christmas and occasional cards through e-
mail instead of paper ones, donating the entire budget to orphanages and national projects 
supporting people with disabilities and children, among which the national initiative Bulgarian 
Christmas, SOS Kinderdorf, etc.  
 
Unimasters has made several consecutive donations for medical treatment of young people 
who needed special care and surgery abroad.  
 
We are proud to have donated certain amounts to non-governmental organisations as well, 
hiring young and inexperienced people from universities. 
 
Implementation of our Policies 
 
Unimasters Logistics provides employees with access to all the necessary information 
resources and counsel to prevent violations of the law or company regulations.  
 
Every supervisor must organize their area of responsibility so as to ensure adherence to 
company rules and applicable law and thus to the Corporate Compliance Policy. 
 
The holding company, business units, service companies and country organisations appoint 
Compliance Officers, whose responsibilities include providing advice and training on 
compliance issues and investigating any alleged compliance violations.  
 
All employees are required to immediately report any violations of the Corporate Compliance 
Policy.  
 
Corporate Auditing reviews the effectiveness of the Corporate Compliance Policy at regular 
intervals. 
 


