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INTRODUCTION 
 

BONWS Seguros has been a UN Global Compact Member since 2014. It is especially 

important for BONWS conducting its business in line with the highest ethical 

standards, ensuring that any form of relationship, internal or external, shall strictly 

guarantee the dignity of the human being, ensuring transparency and respect for 

legality. 

 

HUMAN RIGHTS AND LABOR STANDARDS 
 

 PRINCIPAL 1 Business should support and respect the protection of 

internationally proclaimed human rights 

 

 PRICIPAL 2 Business must ensure they are not complicit in human rights 

abuses 

 

 PRINCIPAL 3 Business should uphold the freedom of association and the 

effective recognition of the right to collective bargaining 

 

 PRINCIPAL 4 Business should uphold the elimination of all forms of forced and 

compulsory labor 

 

 PRINCIPAL 5 Business should uphold the effective abolition of child labor 

 

 PRINCIPAL 6 Business should uphold the elimination of discrimination in 

respect of employment and occupation 

 

 

MISSION 
 

We seek to ensure financial protection and peace of mind to our customers in a 

unique experience of agility, confidence and transparency. In a like manner, 

represent a level of excellence in the insurance industry through a sublime level of 

continuous service to the highest standards of innovation and expertise, with the 

continuing purpose of full satisfaction of the needs for all customers, all partners, all 

employees, the shareholder structure and the Country. 
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CORPORATE RESPONSIBILITY  

 

Social and executive sectors of BONWS ensure the perpetuity of the Company in its 

business strategy incorporating its relationship with the Angolan society. The 

responsibility of BONWS Seguros involves creating sustainable wealth and 

employment opportunities, qualifications and diversity of the workforce, stimulate 

scientific development, improving the quality of life through educational 

opportunities, cultural actions of assistant and environmental protection. 

The hiring of suppliers and service providers should always be based on the needs of 

the Company, and must be performed by a rigorous and thorough selection process 

in order to ensure the best choice within the cost-benefit ratio. Hiring should follow 

all the legal, technical and professional standards, requiring an ethical profile in all 

its management practices, social and environmental responsibility, refusing all 

disloyal practices of competition, forced and slave labor, in particular, child labor, as 

well as any kind of discrimination on the basis of color, origin, social class, gender, 

religion, sexual orientation, age or physical appearance, or people with special needs. 

 

Implementation: 
 

BONWS Seguros is a new entrant to the Angolan Insurance Market, thus our line of 

social work regarding new projects is under development through the course of next 

year, this being part of our corporative strategy.  
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ENVIROMENT 
 

 

 PRINCIPAL 7 Business should support a precautionary approach to 

environmental challenges 

 

 PRICIPAL 8 Business should undertake initiatives to promote greater 

environmental responsibility  

 

 PRINCIPAL 9 Business should encourage the development and diffusion of 

environmentally friendly technologies 

 

 

 

Implementation: 
 

In the creation of products and services, BONWS Seguros works on socio-

environmental responsibility, aimed at minimizing any negative impact, direct or 

indirect, on the living conditions of the communities and the environment. Employees 

must have the firm commitment to practice, encourage and improve environmental 

preservation, always attempting to converge the business objectives with the 

concerns and interests of the community in which BONWS Seguros operates, in line 

with a sustainable development. 

 

Our line of suppliers is still limited on the concerns of “save the environment” on the 

local market. Thus, our line of activities is still very young within the local Insurance 

Market, we continuously look for new ways to upgrade as well as develop a program 

that could control the volume of printed paper, save energy, in addition to reducing 

the consumption of toners of the printers.  
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ANTI-CORRUOTION 
 

 PRINCIPAL 10 Business should work against corruption in all its forms, 

including extortion and bribery   

 

Commitment: 

Code of Business Ethics; Corporate Compliance Policy Implementation: 

 

No practice of corruption shall be allowed in all its manifestations, through acts, 

omissions, creation and maintenance of favoritism. Money laundering is the process 

by which a criminal transforms resources gained in illegal activities into resources 

with a seemingly legal origin. BONWS, conscious of the inherent risks in the insurance 

market for "camouflage" of resources from illicit activities, is committed to the effort 

of preventing and combating the crime of money-laundering and the financing of 

terrorism, as well as with the requirements expressed in all national and international 

legislation in force. 

 

Every employee, whenever they are aware of situations that can be characterized by 

any violations of this Code or suspect of conduct and ethical standards as well as of 

facts which may affect the BONWS, they shall immediately report to the Internal Audit 

and Compliance Department or through the email: denuncia@bonws.co.ao. If the 

employee prefers, he may use anonymity. The Internal Audit and Compliance 

Department shall submit all reports and complaints to the Board of Directors, which 

will determine the course or research, references and any other resolution depending 

on the circumstances. The content of the reports shall be as complete as possible, to 

allow the start of any research process. No employee who reports a suspected 

violation of the laws, regulations and corporate standards and procedures shall suffer 

any act of retaliation or punishment due to his attitude.  

 

By doing so, the employee will be fulfilling its duty to ensure the ethical principles of 

the Company. 
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A WORLD OF BONWS 


