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COMMUNICATION ON ENGAGEMENT (COE) 
G3ict – Global Initiative for Inclusive Information and Communication Technologies 

Period covered by this Communication on Engagement 

From:   February 2013                        To: October 2016 

 

Part I.  Statement of Continued Support by G3ict President   

 
25 October 2016   

To our stakeholders:   

I am pleased to confirm that the Global Initiative for Inclusive Information and Communication 

Technologies (G3ict) reaffirms its support to the United Nations Global Compact and its Ten Principles in 

the areas of Human Rights, Labour, Environment and Anti-Corruption. This is our Communication on 

Engagement with the United Nations Global Compact.  We welcome feedback on its contents.  

In this Communication of Engagement, we describe the actions that our organization has taken to 

support the UN Global Compact and its Principles as suggested for an organization like ours.  We also 

commit to sharing this information with our stakeholders using our primary channels of communication.   

Sincerely yours,   

Axel Leblois 

President and Executive Director, G3ict 
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Part II.  Description of Actions  

 
What follows is a description of practical actions that G3ict has taken in support of the UN Global Compact 

during the period February 2013 - October 2016. The actions taken are related to the specific activities 

suggested for our type of organization, a Civil Society organization. These actions include engage with 

Global Compact Local Networks; join and/or propose partnership projects on corporate sustainability; 

engage companies in Global Compact-related issues; join and/or support special initiatives and work 

streams; provide commentary to companies on Communications on Progress; participate in Global 

Compact global, and local events. 

G3ict – the Global Initiative for Inclusive Information and Communication Technologies – is an Advocacy 

Initiative launched in December 2006 by UN GAID, the United Nations Global Alliance for ICT and 

Development, in cooperation with the Secretariat for the Convention on the Rights of Persons with 

Disabilities at UN DESA. Its mission is to facilitate and support the implementation of the dispositions of 

the Convention on the Rights of Persons with Disabilities (CRPD) on the accessibility of Information 

Communication Technologies (ICTs) and assistive technologies. G3ict relies on an international network 

of ICT accessibility experts to develop and promote good practices, technical resources and benchmarks 

for ICT accessibility advocates around the world.  It is incorporated as a tax -exempt nonprofit organization 

in the State of Georgia, USA, and headquartered in Atlanta.  

 

Initiatives of the Global Compact regarding the Convention on the Rights of Persons 

with Disabilities in relation to G3ict activities  

 
Since its inception, the UN Global Compact agenda promotes Human Rights Treaties adopted prior to its 

formation and which form the basis of the commitments of its corporate members. However, the 

Convention on the Rights of Persons with Disabilities (CRPD), 8th Human Right Treaty, was only adopted 

by the United Nations General Assembly on December 13, 2006 and opened for signatures on March 30th, 

2007, several years after the Global Compact was formed.  It covers the rights of one billion persons living 

with disabilities worldwide, of which two third live with severe disabilities, a demographic reality which 

impacts Global Compact members, corporations and governments alike.  With 166 countries having now 

ratified the CRPD, Disability Rights should be an increasingly important Human Rights topic among UN 

Global Compact activities, a development that G3ict is eager and willing to support. Thus, G3ict has 

volunteered to participate and support the UN Global Compact in every occasion when the Global 

Compact engaged in activities related to the Rights of Persons with Disabilities such as web accessibility 

or workplace accommodation for persons with disabilities.   

In particular, G3ict is extremely pleased to actively participate in and support the preparation in 2016 and 

2017 of the first UN Global Compact Guide on the Rights of Persons with Disabilities which will serve as 

an excellent foundation to engage more Global Compact members in implementing good practices in 

support of Disability Rights.   
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With the above historic perspective and evolution in mind, the following narrative covers the activities of 

G3ict with the Global Compact over the past few years, as well as G3ict activity metrics in promoting the 

Human Rights of Persons with Disabilities relevant to the mission of the Global Compact. 

G3ict participates in Global Compact global, and local events  

 

19-20 September 2013   

G3ict participated in Global Compact Leaders’ Summit 2013, New York 

 

Chaired by UN Secretary-General Ban Ki-moon, the Global Compact Leaders’ Summit 2013: “Architects of 

a Better World” brought together chief executives with leaders from civil society, Government and the 

United Nations to unveil a new global architecture for corporate sustainability. As the Millennium 

Development Goals 2015 deadline was approaching, the Summit set the stage for business to shape and 

advance the post-2015 development agenda – putting forward a framework for business to contribute to 

global priorities, such as climate change, water, food, women's empowerment, children's rights, decent 

jobs, and education, at unprecedented levels.  

G3ict executive management attended the conference plenaries, breakout sessions, and networking 

opportunities. The conference was very informative and its contents shaped our organization’s strategies 

and practical actions to advance the Global Compact principles in our domain. 

G3ict has joined and support special initiatives and work streams   

 

2 December 2013 

G3ict co-hosted and participated in the Global Compact - ILO Webinar Series:  

“Web Accessibility - the Benefits for Business” 

 

Web accessibility is a precondition for all persons with disabilities to enjoy the use of the Internet. Without 

it, producers of websites, web browsers, content management systems, and other web software may 

involuntarily exclude millions of users from their potential audience. While there is effort associated with 

implementing web accessibility consistently, there are many benefits for business that are often 

underestimated. 

The webinar, organized in partnership by the Global Compact, ILO Global Business and Disability Network 

and G3ict, explored the issue of Web accessibility in detail by featuring examples from companies on how 

these have taken steps to assure the accessibility of their content. Issues covered included: expanding 

customer base; improving usage for all; search engine optimization; leveraging web developments 

required for mobile use and compliance. Additionally, how web accessibility is linked to the UN 

Convention of the Rights of Persons with Disabilities was reviewed. Speakers, invited by G3ict, included 

executives from the World Wide Web Consortium (W3C), French telecom company Orange, and IBM. 
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May-June 2016 – ongoing  

G3ict helped forming the Disabilities Expert Group for compiling of a “Guide for Businesses 

on the Rights of Persons with Disabilities (working title)”  

 

The UN Global Compact and the International Labour Organization (ILO) are developing guidance that will 

help business understand, respect and support the rights of persons with disabilities in the workplace, 

marketplace and community. Through practical actions and case studies, the Guide will illustrate how the 

rights set out in the Convention on the Rights of Persons with Disabilities (CRPD) are relevant to business. 

The Guide will provide a knowledge-sharing platform on how companies can align their business practices 

to be more inclusive and accessible, helping to advance the Sustainable Development Goals (SDGs), 

especially Goal 8 on decent work and economic growth and Goal 10 on reducing inequality.  

 

A Disability Expert Group was formed to provide editorial input and advice to the Guide. The Expert Group 

includes G3ict, Business Disability International, Council of Europe, Iberoamerican Organization of Social 

Security (OISS), ILO Global Business and Disability Network, UN DESA, UN OHCHR, The World Bank, 

International Disability Alliance, Ruh Global Communications, Specialisterne, This Ability Consulting, and 

DLA Piper. 

On 14 September 2016, G3ict participated in the first Consultation of the Disabilities Expert Group; on 21 

September 2016, G3ict contributed written comments to the first draft of the Guide. Our organization is 

currently compiling company examples for possible inclusion in the Guide and raising awareness about 

the Guide through various events such as webinars, conferences, and roundtable discussions. 

2 December 2016  

G3ict supports the Global Recognition “Good Practices for Employees with Disability,” 

promoted by the State of São Paulo Secretariat of Persons with Disability and ILO/Brazil, in 

partnership with UN Global Compact/Brazil Network, UN Headquarters, New York 

 

In order to celebrate the 10th anniversary of the Convention on the Rights of Persons with Disabilities 

(CRPD), the São Paulo State Secretariat for the Rights of the Person with Disability – São Paulo/Brazil 

(SEDPcD), in partnership with International Labour Organization (ILO/Brazil), will promote an international 

edition of the Brazilian award entitled Global Recognition “Good Practices for Employees with Disability,” 

with a ceremony which will take place on 2 December 2016, at the United Nations Headquarters in New 

York, in the occasion of International Day of Persons with Disabilities. 

G3ict is a proud supporter of the SEDPcD initiative, along with other partners and collaborators, including 

UN Global Compact/Brazil Network, UNDP, i.Social, RIADIS, Office of Foreign Affairs of the São Paulo State 

Government, International Disability Alliance, International Council for Caring Communities, Fondazione 

Rosselli Americas. 
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The goal is to identify and highlight the good practices for inclusion of persons with disabilities in the labor 

market, publicly recognizing the successful initiatives of companies that are positive examples in this 

important challenge of building inclusive companies, designed for all. These organizations are awarded 

symbolically with a trophy, and valued for their investments and strategies used to include, in an ethical 

and responsible manner, disabled professionals in its staff. It is an excellent opportunity for them to 

become more attractive to the best talents and to become a reference for other companies.  

 

All companies appointed, will not only be internationally recognized by the dissemination in numerous 

channels, but their experiences will be listed in a publication about this initiative, in Spanish, English, and 

Portuguese, which will be made by the State Secretariat for the Rights of the Persons with Disabilities of 

São Paulo after the event, and widely distributed around the world, in addition to appearing on the 

SEDPcD/SP's website and in the website of the institutions interested on this subject. 

G3ict engages in Global Compact Local Networks  

 

18 October 2016 

G3ict attended the UN Global Compact Network USA webinar:  

“Mobilizing Private Sector Engagement in Humanitarian Action”  

 

As the global refugee crisis is unfolding across Europe, the Middle East and Africa, the UN Global Compact, 

in partnership with the UN Refugee Agency (UNHCR), and with the support of other UN entities, civil 

society and NGO organizations, are calling on companies, as well as other stakeholders, to take action to 

diminish the suffering of people forced to flee conflict and support solutions for the resulting widespread 

societal disruption.  

There are more than 65 million displaced people in the world today, the highest number on record since 

the UN Refugee Agency (UNHCR) began collecting statistics. Last month, the White House announced 

commitments from 51 companies to its Call to Action for private sector engagement on the global refugee 

crisis.  

To this end, Global Compact Network USA, in collaboration with Business for Peace, hosted the webinar: 

“Mobilizing Private Sector Engagement in Humanitarian Action.” The webinar agenda included speakers 

from HP, Microsoft Philanthropies, UN Global Compact, USA for UNHCR. 

G3ict executive management attended the webinar which was informative and enlightening. G3ict is 

currently exploring how it can draw on its unique expertise and resources to mobilize U.S. companies to 

help refugees, with a specific focus on refugees and migrants with disabilities and their accessibility needs.  
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Part III.  Measurement of Outcomes  
 

G3ict’s focus in advancing the UN Global Principles is promoting Accessibility as a key enabler of the 

Human Rights of Persons with Disabilities.  To this effect, G3ict has enrolled the support and secured the 

active involvement of international institutions, major corporations and government entities and 

consistently supported those in their implementation of ICT and digital accessibility for Persons with 

Disabilities. 

1. Partnerships with UN agencies for private sector and governments outreach 

G3ict has worked closely and supported the International Telecommunication Union (ITU) in providing 

support to its sector members, corporations, telecom regulators and civil society organization by making 

available the ITU-G3ict Policy Toolkit for Persons with Disabilities, jointly published with the ITU technical 

reports on making mobile phones accessible and making television accessible.  More recently, it has co-

published with the ITU model policies for web accessibility, television accessibility, mobile accessibility, 

public access points accessibility and accessibility guidelines for procurement.  Those model policies are 

based upon the principle of multi-stakeholder engagement which G3ict deems critical to the success of 

ICT and digital accessibility policies and programs.  Metrics include 23,000 downloads of the print version 

of the policy toolkit, downloads and unique visitors totaling more than 1,000 per month from multiple 

countries.  The G3ict – ITU model policies are now translated and used in 6 languages: French, Spanish, 

Portuguese, Arabic, Chinese, Russian and widely referenced in all ITU and G3ict capacity building activities 

around the world. 

Similarly, G3ict has co-funded and developed a joint model policy on “Inclusive ICTs for Education” with 

UNESCO and in collaboration with the European Agency for Special Needs and Inclusive Education.  The 

model policy is used by UNESCO and G3ict around the world to promote accessible technologies in 

Education. 

2. Partnerships with Corporations in promoting innovation and good practices 

G3ict activities promoting the Rights of Persons with Disabilities are funded for the most part and designed 

in collaboration with large corporations which support its mission of promoting the Rights of Persons with 

Disabilities and related advocacy activities. Those include public-private sectors dialogues on policy 

developments, as well as conferences promoting technology solutions for the inclusion of persons with 

disabilities.  Since its inception in 2006, G3ict has organized, sponsored or co-hosted more than 150 

conferences and seminars on five continents with advocacy organizations, corporations and governments 

on ICT and digital accessibility solutions and good practices.  As an example, each year, G3ict organizes 

the M-Enabling Summit in Washington, D.C., which gathers 500 to 600 participants from corporations, 

advocacy groups and innovators to share best practices and latest innovations leveraging mobile 

technologies for the workplace, education and independent living.  Other editions have included Australia, 

Italy and Russia.   
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Private sector companies which have participated in G3ict activities over the past five years include IBM, 

Microsoft, Time Warner Cable, Google, Adobe, AT&T, Orange, HP, Samsung, Canon, Vodafone, Deque, 

Disney, T-Mobile, Verizon, Uber, Amazon, BeeLine (Russia), Telstra (Australia), TurkCell (Turkey), CISCO, 

SSB BART Group and Freedom Scientific, among others.  G3ict also works closely with the Consumer 

Technology Association, CTIA-The Wireless Association, GSMA and national business associations which 

host its conferences and seminars such as the Indian Bankers Association, the Istanbul Chamber of 

Commerce or the Federação das Indústrias do Estado do Rio de Janeiro. 

3. Global metrics  

Globally, G3ict has consistently contributed since 2006 in promoting the Convention on the Rights of 

Persons with Disabilities (CRPD). The latest G3ict–DPI 2016 global survey of 107 countries progress in 

implementing the dispositions of the CRPD on ICT and digital accessibility found the following indicators 

of progress: 

Among countries which have ratified the Convention on the Rights of Persons with Disabilities: 

 83% have a constitutional article, law or regulation defining the rights of Persons with Disabilities 

(Global North = 87%)   

 51% have a definition of "Reasonable Accommodation" included in any law or regulation 

regarding the Rights of Persons with Disabilities (Global North = 71%) 

 41% have a definition of accessibility which includes ICTs or electronic media in the country laws 

or regulations (Global North = 64%) 

Those results show the considerable advances of the Rights of Persons with Disabilities achieved around 

the world and of the recognition of the role of accessibility in realizing those rights. For instance, prior to 

2006, date of adoption of the CRPD by the United Nations General Assembly, only three countries had a 

definition of reasonable accommodation in their legislations with little impact on private sector practices.  

Similarly, almost no country had an explicit definition of accessibility incorporating information and 

communications technologies in addition to the built environment and transportation.   

While G3ict cannot claim that those positive changes are a result of its sole advocacy over the past ten 

years, it is worth noting that G3ict is the only global organization that has been promoting those 

dispositions consistently for the past ten years around the world with the active participation of leading 

public, private, and civil society stakeholders.   


