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About this rAbout this reporteport

FFor Electror Electrolux, being trolux, being transparansparent aboutent about

our susour susttainability ambitions and hoainability ambitions and howw

wwe measure measure, manage and inte, manage and integregratatee

these priorities intthese priorities into our business is ano our business is an

importimportant part oant part of the annual rf the annual reportingeporting

prprocess.ocess.

The 2016 Electrolux Sustainability Report presents the nine

promises of the Group’s ‘For the better’ sustainability

approach. Using the Global Reporting Initiative (GRI) G4

sustainability reporting guidelines as our starting point, the

report aims to deliver the information needs of different

stakeholders on our work with sustainability. The report is

presented in two versions: an abbreviated, printed report

(available in pdf format) and an extended, comprehensive

online report.

Based on a materiality analysis, our nine promises relect

the sustainability issues most relevant to Electrolux and

our value chain. In the report, we outline why sustainability

is relevant to our business, our priorities and response, our

roadmap to 2020, how we measure progress, and our

approach to managing each of the nine promises.

Annual RAnnual Reporteport
Sustainability information is also integrated throughout the

printed Annual Report. Targeted at shareholders and other

stakeholders, the focus is on how sustainability issues

relate to the business strategy, as well as goals and

performance.

RReporting reporting realmealm
This report is based on the Global Reporting Initiative

(GRI) framework G4. It is in accordance with Core,

reviewed by a third party to ensure the accuracy and

completeness of reporting. The GRI Index leads readers to

information on relevant indicators as deined by G4. There

is no applicable sector supplement for Electrolux.

Where relevant, this report also highlights how the Group's

priorities relect its commitment to the ten principles of the

UN Global Compact. Electrolux has therefore considered

the UN Global Compact "GC Advanced" level for

reporting on its Communication on Progress. An index of

the UNGC's 24 criteria is included in this report.

We are in an ongoing process to increase transparency

on managing human rights related issues by responding

to the disclosure requirements of the United Nations

Guiding Principles Reporting Framework. We will continue

to develop our reporting in the future.

Unless otherwise indicated, standard disclosures include

all operations that can potentially affect Group

performance.

Boundary oBoundary of the rf the reporteport
Data has been collected throughout the 2016 calendar

year. This report covers 53,889 (52,464) employees at year

end, encompassing our majority-owned operations,

including 49 (53) factories, 28 (36) warehouses and 34

(35) oices, in 27 (39) countries. This represents 88% (90%)

of our total number of employees at year end. Staff

working at facilities with less than 30 employees are not

included in this compilation.

The total average number of employees increased by 5%

during 2016. Electrolux products are sold in over 150

markets globally.

Energy reduction performance was calculated according

to the World Resources Institute (WRI). Electricity emissions

factors were updated according to the CO2 Emission from

fuel combustion 2016 edition data set, as published by the

International Energy Agency (IEA). To allow comparability,

the electricity emission factors used in this report are offset

by a three year period. Units using renewable energy

have been deined as having a CO2 emission factor of

zero. Wherever possible, Electrolux reports on its

performance indicators covering the last ive years. Health

and safety statistics are based on local deinitions in terms

of what constitutes a workplace injury and a lost day due

to injury.

Througout the report, as data is presented as part of the

narrative, 2015 data is presented in (brackets).

The company's previous sustainability report was

published in March 2016.

EExxtternal assurernal assuranceance
The Sustainability Report (as referenced in the GRI index)

is reviewed in accordance with the Swedish standard RevR

6. See the enclosed Assurance Statement for information

on the scope of assurance.

For more and continuously updated information on the

Group's progress and performance in terms of

sustainability issues, visit www.electrolux.com/

sustainability.

Or contOr contact:act:

Electrolux Sustainability Affairs

Henrik Sundström

Vice President of Sustainability Affairs

Tel: +46 (0) 8 738 60 00

E-mail: sustainability@electrolux.se

http://www.electroluxgroup.com/annualreports/2016/files/Electrolux_Assurance_report_2016.pdf
http://www.electrolux.com/sustainability
http://www.electrolux.com/sustainability
mailto:sustainability@electrolux.se


GRI IndeGRI Indexx

This Sustainability Report is based on the Global Reporting Initiative (GRI) framework G4. It is in accordance with Core,
reviewed by a third party to ensure the accuracy and completeness of reporting. This GRI Index directs readers to
information on relevant indicators as deined by G4. References to indicators followed by an X in the below table, relect, but
do not fully meet the requirements as deined by GRI. There is no applicable sector supplement for Electrolux.

The index below outlines where GRI reporting elements are addressed in this Sustainability Report, in the Annual Report, and
where they are disclosed online at www.electroluxgroup.com.

For more information on the Global Reporting Initiative visit www.globalreporting.org.

See About this report for more information on this review’s reporting realm.

OOvverervieview ow of Sf Sttandarandard Disclosurd Disclosure re requirequirementsements

GENERAL STANDARD DISCLOSURES

Standard
Disclosure

Reference Disclosure Requirements

SSTRTRAATEGTEGY AND ANALY AND ANALYYSISSIS

G4-1 CEO Statement: Signiicantly improved
proitability

CEO Statement about the relevance of sustainability
to the organization and its strategy.

ORGANIZORGANIZAATIONAL PROFILTIONAL PROFILEE

G4-3 AB Electrolux (publ) a. Report the name of the organization.

G4-4 Brand and design a. Report the primary brands, products, and services.

G4-5 St. Göransgatan 143,
Stockholm, Sweden

a. Report the location of the organization’s headquarters.

G4-6 Electrolux deems that
sustainability issues relating
to product and operations
are equally as relevant in
all markets where it operates.

About this report

The number of countries where the organization
operates and signiicant operations or that are
speciically relevant to the sustainability topics.

G4-7 Ownership and structure

Share capital and ownership

a. Report the nature of ownership and legal form.

G4-8 Market information

Employees

a. Report the markets served (including geographic breakdown,
sectors served, and types of customers and beneiciaries).

G4-9 Electrolux offering

Electrolux 2016

Consolidated income statement

Consolidated balance sheet

Change in consolidated equity

a. Report the scale of the organization, including:
Ÿ• Total number of employees Ÿ
• Total number of operations
Ÿ• Net sales (for private sector organizations) or net revenues
(for public sector organizations) Ÿ
• Total capitalization broken down in terms of debt and equity
(for private sector organizations) Ÿ
• Quantity of products or services provided

GENERAL STANDARD DISCLOSURES

http://www.electroluxgroup.com/
http://www.globalreporting.org/
http://www.electroluxgroup.com/annualreports/2016/en/vision/ceo-statement/
http://www.electroluxgroup.com/annualreports/2016/en/vision/ceo-statement/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/about-this-report/
http://www.electroluxgroup.com/en/ownership-structure-392/
http://www.electroluxgroup.com/annualreports/2016/en/financial-reporting/report-by-the-board-of-directors/share-capital-and-ownership/
http://www.electroluxgroup.com/annualreports/2016/en/markets-and-business-areas/markets/
http://www.electroluxgroup.com/annualreports/2016/en/financial-reporting/report-by-the-board-of-directors/employees/
http://www.electroluxgroup.com/annualreports/2016/en/vision/electrolux-offering/
http://www.electroluxgroup.com/annualreports/2016/en/vision/electrolux-2016/
http://www.electroluxgroup.com/annualreports/2016/en/financial-reporting/report-by-the-board-of-directors/consolidated-income-statement/
http://www.electroluxgroup.com/annualreports/2016/en/financial-reporting/report-by-the-board-of-directors/consolidated-balance-sheet/
http://www.electroluxgroup.com/annualreports/2016/en/financial-reporting/report-by-the-board-of-directors/changes-in-consolidated-equity/


G4-10 People and leadership

Employees

G4-10 Employment type by
contract and Average number
of employees per region

a. Report the total number of employees by employment
contract and gender.
b. Report the total number of permanent employees by
employment type and gender.
c. Report the total workforce by employees and supervised
workers and by gender.
d. Report the total workforce by region and gender.
e. Report whether a substantial portion of the organization’s
work is performed by workers
who are legally recognized as self-employed, or by individuals
other than employees or
supervised workers, including employees and supervised
employees of contractors.
f. Report any signiicant variations in employment numbers
(such as seasonal variations in
employment in the tourism or agricultural industries).

G4-11 G4-11 a. Report the percentage of total employees covered
by collective bargaining agreements.

G4-12 Progress 2016:
Improve sustainability
in the supply chain

a. Describe the organization’s supply chain.

G4-13 About this report

Items affecting comparability

Signiicant changes during the reporting period
regarding the organization’s size, structure, ownership,
or its supply chain.

G4-14 Management approach:
Environment

a. Report whether and how the precautionary approach or
principle is addressed by the organization.

G4-15 CEO Statement: a transformational driver for
Electrolux

CEO Statement about the relevance of sustainability
to the organization and its strategy.

G4-16 Stakeholders inform
our approach

Memberships of associations (such as industry associations)
and national or international advocacy organizations.

IDENTIFIED MAIDENTIFIED MATERIAL ATERIAL ASPECTSPECTS AND BOUNDS AND BOUNDARIESARIES

G4-17 Consolidated
inancial statements

Consolidated inancial statements and if an entity included
in the organization’s consolidated inancial statements or
equivalent documents is not covered by the report.

G4-18 Materiality process a. Explain the process for deining the report content and the
Aspect Boundaries.
b. Explain how the organization has implemented the Reporting
Principles for Deining Report Content.

G4-19 Management approach:
Environment and Social

a. List all the material Aspects identiied in the process for
deining report content.

G4-20 About this report The Aspect Boundary within the organization for
each material Aspect.

G4-21 About this report The Aspect Boundary within the organization for
each material Aspect.

G4-22 About this report a. Report the effect of any restatements of information
provided in previous reports, and the reasons for such restatements.

G4-23 About this report a. Report signiicant changes from previous reporting
periods in the Scope and Aspect Boundaries.

http://www.electroluxgroup.com/annualreports/2016/en/strategic-priorities/talent-and-teamship/
http://www.electroluxgroup.com/annualreports/2016/en/financial-reporting/report-by-the-board-of-directors/employees/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/g4-10/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/g4-10/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/g4-10/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/g4-11/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/improve-sustainability-in-the-supply-chain/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/improve-sustainability-in-the-supply-chain/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/improve-sustainability-in-the-supply-chain/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/about-this-report/
http://www.electroluxgroup.com/annualreports/2016/en/financial-reporting/notes/note-7-material-profit-or-loss-items-in-operatingnbspincome/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/executive-statements/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/executive-statements/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/stakeholders-inform-our-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/stakeholders-inform-our-approach/
http://www.electroluxgroup.com/annualreports/2016/en/financial-reporting/report-by-the-board-of-directors/consolidated-income-statement/
http://www.electroluxgroup.com/annualreports/2016/en/financial-reporting/report-by-the-board-of-directors/consolidated-income-statement/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/materiality-process/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/about-this-report/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/about-this-report/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/about-this-report/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/about-this-report/


SSTTAKAKEHOLDER ENGAEHOLDER ENGAGEMENTGEMENT

G4-24 Stakeholders inform
our approach

a. Provide a list of stakeholder groups engaged
by the organization.

G4-25 Stakeholders inform
our approach

Material analysis

a. Report the basis for identiication and selection
of stakeholders with whom to engage.

G4-26 Stakeholders inform
our approach

Report the organization’s approach to
stakeholder engagement.

G4-27 Stakeholders inform
our approach

Key topics and concerns that have been raised through
stakeholder engagement, and how the organization
has responded to those key topics and concerns.

REPORREPORT PROFILT PROFILEE

G4-28 About this report a. Reporting period (such as iscal or calendar year)
for information provided.

G4-29 About this report a. Date of most recent previous report (if any).

G4-30 About this report a. Reporting cycle (such as annual, biennial).

G4-31 About this report a. Provide the contact point for questions regarding
the report or its contents.

G4-32 About this report a. Report the ‘in accordance’ option the organization has chosen.
b. Report the GRI Content Index for the chosen option.
c. Report the reference to the External Assurance Report,
if the report has been externally assured. GRI recommends
the use of external assurance but it is not a requirement to be
‘in accordance’ with the Guidelines.

G4-33 About this report Current practice with regard to seeking external assurance
for the report.

GOGOVVERNANCEERNANCE

G4-34 Committees of the Board

CEO Statement: a transformational driver for
Electrolux

Governance structuren, including committees of the
highest governance body. Identify any committees
responsible for decision-making on economic,
environmental and social impacts.

ETHICS AND INTEGRITYETHICS AND INTEGRITY

G4-56 People and leadership

Our values

Our promises: Always act ethically and
respect human rights

The organization’s values, principles,
standards and norms of behavior such as
codes of conduct and codes of ethics.

http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/stakeholders-inform-our-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/stakeholders-inform-our-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/stakeholders-inform-our-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/stakeholders-inform-our-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/materiality-process/materiality-analysis1/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/stakeholders-inform-our-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/stakeholders-inform-our-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/stakeholders-inform-our-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/stakeholders-inform-our-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/about-this-report/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/about-this-report/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/about-this-report/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/about-this-report/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/about-this-report/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/about-this-report/
http://www.electroluxgroup.com/annualreports/2016/en/corporate-governance/corporate-governance-report/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/executive-statements/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/executive-statements/
http://www.electroluxgroup.com/annualreports/2016/en/strategic-priorities/talent-and-teamship/
http://www.electroluxgroup.com/annualreports/2016/en/strategic-priorities/our-values/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-priorities/our-nine-promises/always-act-ethically--respect-human-rights/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-priorities/our-nine-promises/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-priorities/our-nine-promises/


GENERAL STANDARD DISCLOSURES

Standard Disclosure Reference Disclosure Requirements UN SDG

G4-DMA Management approach Generic Management Approach

G4-EC1 G4-EC1 Direct economic value generated and distributed 2,7,9

G4-EC3 Post-employment beneits

Employees

Coverage of the organization's deined beneit
plan obligations

ECONOMIC

GENERAL STANDARD DISCLOSURES

Standard Disclosure Reference Disclosure Requirements UN SDG

AASPECTSPECT: MA: MATERIALTERIALSS

G4-DMA Management approach:
Environment

Progress 2016:
Make better use of resources

Generic Disclosures on Management Approach

G4-EN1 G4-EN1 Materials used by weight or volume 8,12

AASPECTSPECT: ENERG: ENERGYY

G4-DMA Management approach:
Environment

Our promises: Achieve more with less

Generic Disclosures on Management Approach

G4-EN3 Progress 2016:
Achieve more with less

Energy consumption
within the organization

Energy consumption within the organization 7,13

G4-EN5 Progress 2016:
Achieve more with less

Energy intensity 7,13

AASPECTSPECT: W: WAATERTER

G4-DMA Management approach:
Environment

Generic Disclosures on Management Approach

G4-EN8 Progress 2016:
Achieve more with less

G4-EN8

Total water withdrawal by source 6

ENVIRONMENT

http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/g4-ec1/
http://www.electroluxgroup.com/annualreports/2016/en/financial-reporting/notes/note-22-post-employment-benefits/
http://www.electroluxgroup.com/annualreports/2016/en/financial-reporting/report-by-the-board-of-directors/employees/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/make-better-use-of-resources/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/achieve-more-with-less/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/make-better-use-of-resources/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/make-better-use-of-resources/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/g4-en1/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/achieve-more-with-less/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-priorities/our-nine-promises/achieve-more-with-less/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/achieve-more-with-less/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/achieve-more-with-less/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/gri--ungc/g4-en3/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/gri--ungc/g4-en3/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/achieve-more-with-less/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/achieve-more-with-less/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/achieve-more-with-less/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/achieve-more-with-less/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/g4-en8/


AASPECTSPECT: EMISSIONS: EMISSIONS

G4-DMA Management approach:
Environment

Generic Disclosures on Management
Approach

G4-EN15 Progress 2016:
Achieve more with less
G4-EN15 & G4-EN16

Direct greenhouse gas (GHG)
emissions (Scope 1)

2,3,13,14,15

G4-EN16 Progress 2016:
Achieve more with less

Progress 2016:
Improve Sustainability
in the Supply Chain

G4-EN15 & G4-EN16

Energy indirect greenhouse gas (GHG)
emissions
(Scope 2)

3,12,13,14,15

G4-EN18 Progress 2016:
Achieve more with less

Greenhouse gas (GHG) emissions
intensity

G4-EN20 G4-EN20 Emissions of ozone-depleting
substances (ODS)

3,12

AASPECTSPECT: EFFL: EFFLUENTUENTS AND WS AND WAASSTETE

G4-DMA Management Approach:
Environment

Generic Disclosures on Management
Approach

G4-EN22X EN22X Total water discharge by destination 3,6,12,14

G4-EN23 G4-EN23 Total weight of waste by type and
disposal method

3,14

G4-EN24 Sustainability and environmental facts Total number and volume of signiicant
spills

AASPECTSPECT: PRODUCT: PRODUCTS AND SS AND SERERVICESVICES

G4-DMA Management approach:
Environment

Our promises: Constantly improve product
performance and eiciency

Generic Disclosures on Management
Approach

G4-EN27 Progress 2016:
Our climate targets

Extent of impact mitigation of
environmental
impacts of products and services

6,8,12,13,14

AASPECTSPECT: COMPLIANCE: COMPLIANCE

G4-DMA Management approach:
Environment

Generic Disclosures on Management
Approach

G4-EN29 No signiicant ines or non-monetary
sanctions have been identiied as stated in the Board of
Director's Report

Monetary value of signiicant ines and
total
number of non-monetary sanctions for
non-compliance with environmental
laws
and regulations

AASPECTSPECT: S: SUPPLIER ENVIRONMENTUPPLIER ENVIRONMENTAL AAL ASSSSESSMENTESSMENT

G4-DMA Management approach:
Environment

Progress 2016:
Improve sustainability
in the supply chain

Generic Disclosures on Management
Approach

G4-EN32 Progress 2016:
Improve sustainability
in the supply chain

Percentage of new suppliers that were
screened
using environmental criteria

http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/achieve-more-with-less/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/achieve-more-with-less/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/g4-en15--g4-en16/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/achieve-more-with-less/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/achieve-more-with-less/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/improve-sustainability-in-the-supply-chain/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/improve-sustainability-in-the-supply-chain/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/improve-sustainability-in-the-supply-chain/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/g4-en15--g4-en16/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/achieve-more-with-less/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/achieve-more-with-less/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/gri--ungc/g4-en20/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/gri--ungc/g4-en22/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/gri--ungc/g4-en23/
http://www.electroluxgroup.com/annualreports/2016/en/financial-reporting/report-by-the-board-of-directors/sustainability-and-environmental-facts/
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GENERAL STANDARD DISCLOSURES

Standard
Disclosure

Reference Disclosure Requirements UN
SDG

AASPECTSPECT: EMPL: EMPLOOYMENTYMENT

G4-DMA Management approach:
Social

Generic Disclosures on Management Approach 5,8

G4-LA1X LA1X Total number and rates of employee turnover by age group,
gender and region

AASPECTSPECT: L: LABOR/MANAABOR/MANAGEMENT RELGEMENT RELAATIONSTIONS

G4-DMA Management approach:
Social

Generic Disclosures on Management Approach

Progress 2016:
Always act ethically and
respect human rights

Operational changes, including whether these
are speciied in collective agreements

G4-LA4X Progress 2016:
Always act ethically and
respect human rights

Number of sites with labor-management
dialogue committees.

8

AASPECTSPECT: OCCUP: OCCUPAATIONAL HETIONAL HEALALTH AND STH AND SAFETYAFETY

G4-DMA Management approach:
Social

Progress 2016:
Ensure the best health and
safety

Generic Disclosures on Management Approach

G4-LA5 Progress 2016:
Ensure the best health and
safety

Percentage of total workforce represented in
formal joint management-worker health and
safety committees that help monitor and
advise on occupational health and saftey
programs

3,8

G4-LA6X LA6X

Progress 2016:
Ensure the best health and
safety

Type of injury and rates of injury, lost days and total number of
work-related fatalities, by region

8

AASPECTSPECT: TR: TRAINING AND EDUCAAINING AND EDUCATIONTION

G4-DMA Management approach:
Social

Generic Disclosures on Management Approach

G4-LA9X LA9X Average hours of training per year per employee
by gender, and by employee category

4,5

AASPECTSPECT: DIV: DIVERSITY AND EQUERSITY AND EQUAL OPPORAL OPPORTUNITYTUNITY

G4-DMA Management approach:
Social

Generic Disclosures on Management Approach

G4-LA12 People and leadership Composition of governance bodies and
breakdown of employees per employee
category according to gender, age group,
minority group membership, and other indicators
of diversity.
Omission: Figures not reported per age group.

5

LABOR PRACTICES AND DECENT WORK
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AASPECTSPECT: S: SUPPLIER AUPPLIER ASSSSESSMENT FESSMENT FOR LOR LABOR PRABOR PRAACTICESCTICES

G4-DMA Management approach:
Social

Progress 2016:
Improve sustainability
in the supply chain

Generic Disclosures on Management Approach

G4-LA14 Progress 2016:
Improve sustainability
in the supply chain

Percentage of new suppliers that were screened
using labor practices criteria

8,16

G4-LA15 Progress 2016:
Improve sustainability
in the supply chain

Signiicant actual and potential negative
impacts for labor practices in the supply chain
and actions taken

8,16

AASPECTSPECT: L: LABOR PRABOR PRAACTICES GRIECTICES GRIEVVANCE MECHANISMSANCE MECHANISMS

G4-DMA Management approach:
Social

Progress 2016:
Always act ethically and respect human rights

Generic Disclosures on Management Approach

G4-LA16 Progress 2016:
Always act ethically and respect human rights

Number of grievances about labor practices iled,
addressed, and resolved through formal grievance
mechanisms

16
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GENERAL STANDARD DISCLOSURES

Standard
Disclosure

Reference Disclosure Requirements UN
SDG

AASPECTSPECT: INV: INVESESTMENTTMENT

G4-DMA Management approach:
Social

Progress 2016:
Always act ethically and
respect human rights

Generic Disclosures on Management Approach

G4-HR1 Understaning and managing
sustainability risks

Total number and percentage of signiicant
investment agreements and contracts that
include human rights clauses or that underwent
human rights screening

G4-HR2 Progress 2016:
Always act ethically and
respect human rights

Snapshot (2015):
Tailored training on
the Code of Conduct

Total hours of employee training on
human rights policies or procedures concerning
aspects of human rights that are relevant to
operations, including the percentage of
employees trained

AASPECTSPECT: NON-DISCRIMINA: NON-DISCRIMINATIONTION

G4-DMA Management approach:
Social

Progress 2016:
Always act ethically and
respect human rights

Generic Disclosures on Management Approach

G4-HR3 Progress 2016:
Always act ethically and
respect human rights

Total number of incidents of discrimination
and corrective actions taken

8,16

AASPECTSPECT: FREEDOM OF A: FREEDOM OF ASSOCIASSOCIATION AND COLLTION AND COLLECTIVECTIVE BE BARGAININGARGAINING

G4-DMA Management approach:
Social

General Disclosure on Management Approach

G4-HR4 ALFA

Progress 2016:
Always act ethically and
respect human rights

International Framework
Agreement

Internal CoC audit indings

Understaning and managing
sustainability risks

Measures taken to support operations' rights
to exercise freedom of association and
collective bargaining

8

AASPECTSPECT: CHILD L: CHILD LABORABOR

G4-DMA Management approach:
Social

Progress 2016:
Improve sustainability
in the supply chain

Generic Disclosures on Management Approach

HUMAN RIGHTS
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G4-HR5 Progress 2016:
Improve sustainability
in the supply chain

Progress 2016:Always act
ethically and respect human
rights

High and medium risk regions

ALFA

Internal CoC audit indings

Understaning and managing
sustainability risks

Operations and suppliers identiied as having signiicant risk for
incidents of child labor, and measures taken to contribute to the
effective abolition of child labor

8,16

AASPECTSPECT: F: FORCED OR COMPULORCED OR COMPULSORSORY LY LABORABOR

G4-DMA Management approach:
Social

Generic Disclosures on Management Approach

G4-HR6 Progress 2016: Always act
ethically and respect human
rights

High and medium risk regions

Understaning and managing
sustainability risks

ALFA

Internal CoC audit indings

Operations and suppliers identiied as having
signiicant risk for incidents of forced or
compulsory labor, and measures to contribute
to the elimination of all forms of forced or
compulsory labor

8

AASPECTSPECT: A: ASSSSESSMENTESSMENT

G4-DMA Managing sustainability risks Generic Disclosures on Management Approach

G4-HR9 Auditing and monitoring

Understaning and managing
sustainability risks

a. Report the total number and percentage of
operations that have been subject to human
rights reviews or human rights impact
assessments, by country.

AASPECTSPECT: S: SUPPLIER HUMAN RIGHTUPPLIER HUMAN RIGHTS AS ASSSSESSMENTESSMENT

G4-DMA Management approach:
Social

Progress 2016:
Improve sustainability
in the supply chain

Generic Disclosures on Management Approach 16

G4-HR10 Progress 2016:
Improve sustainability
in the supply chain

Percentage of new suppliers that were screened
using human rights criteria

G4-HR11 Progress 2016:
Improve sustainability
in the supply chain

Managing sustainability risks

Signiicant actual and potential negative
human rights impacts in the supply chain and
actions taken

AASPECTSPECT: HUMAN RIGHT: HUMAN RIGHTS GRIES GRIEVVANCE MECHANISMSANCE MECHANISMS

G4-DMA Management approach:
Social

Generic Disclosures on Management Approach

G4-HR12 Progress 2016:
Always act ethically and
respect human rights

Auditing and monitoring

Number of grievances about human rights
impacts iled, addressed, and resolved
through formalgrievance mechanisms
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GENERAL STANDARD DISCLOSURES

Standard
Disclosure

Reference Disclosure Requirements UN
SDG

ASPECT: LOCAL COMMUNITIES

G4-DMA Our promises: Be a
force for good

Generic Disclosures on Management Approach

G4-SO1 Progress 2016: Be a
force for good

Operations with implemented local
community engagement, impact assessments, and development programs.

ASPECT: ANTI-CORRUPTION

G4-DMA Management
approach:
Social

Progress 2016:
Always act ethically
and
respect human rights

Generic Disclosures on Management Approach

G4-SO4 Progress 2016:
Always act ethically
and
respect human rights

Communication and training on
anti-corruption policies and procedures

16

G4-SO5 Progress 2016:
Always act ethically
and
respect human rights

Conirmed incidents of corruption and actions taken

ASPECT: PUBLIC POLICY

G4-DMA Management
approach:
Social

Generic Disclosures on Management Approach

G4-SO6 Code of Ethics Monetary and in-kind political contributions.
The Electrolux Group observes neutrality with
regard to political parties and candidates.
Neither the Electrolux name, nor any resources
controlled by any Group companies, shall be
used to promote the interests of political parties
or candidates.

16

ASPECT: ANTI-COMPETITIVE BEHAVIOR

G4-DMA Management
approach:
Social

Generic Disclosures on Management Approach

G4-SO7 Note 25, contingent
liabilities

Total number of legal actions for anti-competitive behavior, anti-trust, and
monopoly practices and their outcomes

16

SOCIETY
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UNGC AUNGC Advdvanced-leanced-levvel rel reportingeporting

Electrolux endorses the United Nations Global Compact (UNGC) and its ten principles on the environment, labor practices,

human rights and anti-corruption. Electrolux is also a signatory of the UNGC Water Mandate.

This UNGC Communication on Progress is aligned with the UNGC’s Advanced level of reporting. Where applicable, the

below table indicates where readers can ind examples of how Electrolux meets best practice levels in regards to the criteria

for reporting as deined by the UNGC. The left-hand column indicates their information requirements. The areas that are

marked in grey text under each criterion are not addressed in the report.

Electrolux reports in accordance with the United Nations Guiding Principles on Business and Human Rights reporting

framework. A separate index has been created to guide readers to the relevant areas in the report that address human

rights. Our work will continue to improve human rights reporting in future reports.

The 2016 Sustainability Report and the 2016 Annual Report relect our commitment to these principles and the efforts to

continuously improve performance. The 2016 Sustainability Report is third party assured.

See the enclosed Assurance Statement for information on the scope of assurance.

https://www.unglobalcompact.org/participation/report/cop
https://www.unglobalcompact.org/participation/report/cop
http://www.ungpreporting.org/


UN Global Compact Advanced Criteria References

CritCriterion 1: The COP describes mainserion 1: The COP describes mainstrtreaming inteaming into corporo corporatate functions and business unitse functions and business units
The following best practices are described in our COP

• Place rPlace responsibility fesponsibility for eor exxecution oecution of susf susttainability sainability strtratategy in regy in releelevvant corporant corporatate functionse functions

(pr(procurocurementement, go, govvernment affernment affairairs, human rs, human resouresources, legal, etces, legal, etcc) ensuring no function conlicts) ensuring no function conlicts

with companywith company’’s suss susttainability commitments and objectivainability commitments and objectiveses

• Align sAlign strtratategies, goals and incentivegies, goals and incentive se structurtructures oes of all business units and subsidiaries withf all business units and subsidiaries with

corporcorporatate suse susttainability sainability strtratategyegy

• Assign rAssign responsibility fesponsibility for corporor corporatate suse susttainability implementainability implementation tation to an individual or gro an individual or group withinoup within

each business unit and subsidiaryeach business unit and subsidiary

• Design corporDesign corporatate suse susttainability sainability strtratategy tegy to leo levvererage sage synerynergies betwgies between and among issue areen and among issue areaseas

and tand to deal adequato deal adequately with trely with trade-oade-offsffs

• EnsurEnsure that diffe that differerent corporent corporatate functions coore functions coordinatdinatee closely tclosely to maximizo maximize perfe performance andormance and

avavoid unintoid unintended negativended negative impactse impacts

CEO Statement:

a transformational

driver for Electrolux

Management

Approach

VP Statement:

Constantly

improving

performance

Progress 2016: Our

promises

Understanding and

managing human

rights risks

CritCriterion 2: The COP describes verion 2: The COP describes value chain implementalue chain implementationation
The following best practices are described in our COP

• AnalyAnalyzze each segment oe each segment of the vf the value chain caralue chain careefullyfully, both ups, both upstrtream and doeam and downswnstrtreameam, when, when

mapping risks, opportunities and impactsmapping risks, opportunities and impacts

• CCommunicatommunicate policies and ee policies and expectxpectations tations to suppliero suppliers and other rs and other releelevvant business partnerant business partnerss

• Implement monitImplement monitoring and assuroring and assurance mechanisms (ance mechanisms (ee..g. audits/scrg. audits/screeningseenings) f) for complianceor compliance

within the companywithin the company’’s sphers sphere oe of inluencef inluence

• UndertUndertakake awe awarareness-reness-raisingaising, tr, training and other types oaining and other types of capacity building with supplierf capacity building with suppliers ands and

other business partnerother business partnerss

Value chain

Progress 2016:

Improve

sustainability

in the supply chain

Managing

sustainability risks

Implementing the ten principles into strategies and
operations
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UN Global Compact Advanced Criteria References

CritCriterion 3: The COP describes rerion 3: The COP describes robusobustt commitments, scommitments, strtratategies or policiesegies or policies in the arin the area oea of humanf human
rightsrights
The following best practices are described in our COP

• CCommitment tommitment to comply with all applicable lawo comply with all applicable laws and rs and respect intespect internationally rernationally recognizecognizeded

human rights, wherhuman rights, whereevver the company operer the company operatateses

• IntIntegregratated or sed or sttand-alone sand-alone sttatatement oement of policy ef policy exprxpressing commitment tessing commitment to ro respect andespect and

supportsupport human rights apprhuman rights approovved at the mosed at the most senior let senior levvel oel of the companyf the company

• SSttatatement oement of policy sf policy stipulating human rights etipulating human rights expectxpectations oations of perf personnel, business partnersonnel, business partnerss

and other parties dirand other parties directly linkectly linked ted to opero operations, prations, prooducts or serducts or servicesvices

• SSttatatement oement of policy publicly avf policy publicly available and communicatailable and communicated inted internally and eernally and exxtternally ternally to allo all

perpersonnel, business partnersonnel, business partners and other rs and other releelevvant partiesant parties

Management Approach:

Social

Code of

Conduct

Our promises: Always act

ethically and respect

human rights

Our promises: Improve

sustainability

in the supply chain

CritCriterion 4: The COP describes eerion 4: The COP describes effffectivectivee management smanagement syyssttemsems tto into integregratate the human rightse the human rights
principlesprinciples
The following best practices are described in our COP

• PrProcess tocess to ensuro ensure that inte that internationally rernationally recognizecognized human rights ared human rights are re respectespecteded

• On-going due diligence prOn-going due diligence process that includes an assessment oocess that includes an assessment of actual and potf actual and potentialential

human rights impactshuman rights impacts

• IntInternal awernal awarareness-reness-raising and traising and training on human rights faining on human rights for management and employor management and employeesees

• OperOperational-leational-levvel grieel grievvance mechanisms fance mechanisms for those potor those potentially impactentially impacted by the companyed by the company’’ss

activitiesactivities

• Allocation oAllocation of rf responsibilities and accountesponsibilities and accountability fability for addror addressing human rights impactsessing human rights impacts

• IntInternal decision-makingernal decision-making, budget and o, budget and ovverersight fsight for eor effffectivective re responses tesponses to human rightso human rights

impactsimpacts

• PrProcesses tocesses to pro proovide fvide for or cooperor or cooperatate in the re in the remediation oemediation of advf advererse human rights impactsse human rights impacts

that the company has caused or contributthat the company has caused or contributed ted too

• PrProcess and process and progrograms in place tams in place to support human rights thro support human rights through: corough: core business; se business; strtratategicegic

philanthrphilanthropic/social inopic/social invvesestmenttment; public policy engagement; public policy engagement/adv/advocacyocacy; partner; partnerships and/orships and/or

other fother forms oorms of collectivf collective actione action

Understanding

and managing

sustainability

risks

Progress 2016: Always act

ethically and respect

human rights

Management approach:

Social

Progress 2016:

Be a force for good

Helping feed the planet

Safe and sound

operations at our

suppliers

CritCriterion 5: The COP describes eerion 5: The COP describes effffectivectivee monitmonitoring and eoring and evvaluation mechanismsaluation mechanisms oof humanf human
rights intrights integregrationation
The following best practices are described in our COP

• SySyssttem tem to monito monitor the eor the effffectivectiveness oeness of human rights policies and implementf human rights policies and implementation withation with

quantitquantitativative and qualite and qualitativative metrics, including in the supply chaine metrics, including in the supply chain

• MonitMonitoring droring drawn frawn from intom internal and eernal and exxtternal fernal feedbackeedback, including aff, including affectected sed sttakakeholdereholderss

• LLeadereadership rship reevieview ow of monitf monitoring and improring and improovvement rement resultsesults

• PrProcess tocess to deal with incidents the company has caused or contributo deal with incidents the company has caused or contributed ted to fo for intor internal andernal and

eexxtternal sernal sttakakeholdereholderss

• GrieGrievvance mechanisms that arance mechanisms that are legitimate legitimate, accessible, pre, accessible, predictedictable, equitable, equitable, trable, transparansparentent,,

rights-compatible, a sourrights-compatible, a source oce of continuous learningf continuous learning, and based on engagement and, and based on engagement and

dialoguedialogue

• OutOutcomes ocomes of intf integregration oation of the human rights principlesf the human rights principles

Auditing and monitoring

Our promises: Improve

sustainability

in the supply chain

Stakeholders inform our

approach

Progress 2016: Always act

ethically and respect

human rights

Understanding

and managing

sustainability

risks

Human Rights Management Policies & Procedures
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UN Global Compact Advanced Criteria References

CritCriterion 6: The COP describes rerion 6: The COP describes robusobustt commitments, scommitments, strtratategies or policiesegies or policies in the arin the area oea of laborf labor
The following best practices are described in our COP

• RReeffererence tence to principles oo principles of rf releelevvant intant international labour sernational labour sttandarandards (ILds (ILO CO Cononvventionsentions) and other) and other

normativnormative inte international insernational instruments in company policiestruments in company policies

• RRelection on the relection on the releelevvance oance of the labour principles ff the labour principles for the companyor the company

• WrittWritten company policy ten company policy to obeo obey national labour lawy national labour law, r, respect principles oespect principles of the rf the releelevvantant

intinternational labour sernational labour sttandarandards in company operds in company operations wations worldwide, and engage in dialogueorldwide, and engage in dialogue

with rwith reprepresentesentativative ore organizganization oation of the wf the workorkerers (ints (international, secternational, sectororal, national)al, national)..

• Inclusion oInclusion of rf reeffererence tence to the principles conto the principles contained in the rained in the releelevvant intant international labour sernational labour sttandarandardsds

in contrin contracts with supplieracts with suppliers and other rs and other releelevvant business partnerant business partnerss

• Speciic commitments and Human Resources policies, in line with national development
priorities or decent work priorities in the country of operation

• Participation and leadership in wider efforts by employers’ organizations (international and
national levels) to jointly address challenges to labour standards in the countries of operation.

• SStructurtructural engagement with a global unional engagement with a global union, possibly via a Global Fr, possibly via a Global Frameamewwork Aork Agrgreementeement

Code of Conduct

Understanding

and managing

sustainability

risks

Our promises: Always

act ethically and

respect human rights

Our promises: Improve

sustainability in the

supply chai

International

Framework

Agreement

CritCriterion 7erion 7: The COP describes e: The COP describes effffectivectivee management smanagement syyssttemsems tto into integregratate the labor principlese the labor principles
The following best practices are described in our COP

• Risk and impact assessments in the arRisk and impact assessments in the area oea of labourf labour

• Dialogue mechanism with trDialogue mechanism with trade unions tade unions to ro regularly discuss andegularly discuss and rreevieview company prw company progrogress iness in

addraddressing labour sessing labour sttandarandardsds

• Allocation oAllocation of rf responsibilities and accountesponsibilities and accountability within the orability within the organizganizationation

• IntInternal awernal awarareness-reness-raising and traising and training on the labour principles faining on the labour principles for management andor management and

employemployeesees

• AActivctive engagement with suppliere engagement with suppliers ts to addro address labouress labour-r-relatelated challengesed challenges

• GrieGrievvance mechanisms, communication channels and other prance mechanisms, communication channels and other procedurocedures (es (ee..g., whisg., whistleblotleblowwerer

mechanismsmechanisms) av) available failable for wor workorkerers ts to ro report concerns, makeport concerns, make suggese suggestions or seek advice,tions or seek advice,

designed and operdesigned and operatated in agred in agreement with the reement with the reprepresentesentativative ore organizganization oation of wf workorkererss

Understanding

and managing

sustainability

risks

Stakeholders inform

our approach

Progress 2016: Always

act ethically and

respect human rights

Management

approach

Progress 2016:

Improve sustainability

in the supply chain

CritCriterion 8: The COP describes eerion 8: The COP describes effffectivective monite monitoring and eoring and evvaluation mechanisms oaluation mechanisms of laborf labor
principles intprinciples integregrationation
The following best practices are described in our COP

• SySyssttem tem to tro track and measurack and measure perfe performance based on sormance based on sttandarandardizdized perfed performance metricsormance metrics

• Dialogue with the rDialogue with the reprepresentesentativative ore organizganization oation of wf workorkerers ts to ro regularly regularly reevieview prw progrogress madeess made

and jointly identify priorities fand jointly identify priorities for the futuror the futuree

• AAudits or other sudits or other stteps teps to monito monitor and impror and improovve the we the working conditions oorking conditions of companies in thef companies in the

supply chainsupply chain, in line with principles o, in line with principles of intf international labour sernational labour sttandarandardsds

• PrProcess tocess to positivo positively engage with the supplierely engage with the suppliers ts to addro address the challenges (i.ess the challenges (i.ee., partner., partnershipship

apprapproach insoach insttead oead of corrf correctivective appre approachoach) thr) through schemes tough schemes to impro improovve we workplace prorkplace practicesactices

• OutOutcomes ocomes of intf integregration oation of the Lf the Labour principlesabour principles

Progress 2016: Always

act ethically and

respect human rights

Management

approach

Stakeholders inform

our approach

Progress 2016:

Improve sustainability

in the supply chain

Auditing and

monitoring

ALFA

Internal code of

conduct audit indings

Robust Labour Management Policies & Procedures
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UN Global Compact Advanced Criteria References

CritCriterion 9: The COP describes rerion 9: The COP describes robusobustt commitments, scommitments, strtratategies or policiesegies or policies in the arin the area oea off

enenvirvironmentonmental sal stteewwarardshipdship
The following best practices are described in our COP

• RReeffererence tence to ro releelevvant intant international conernational convventions and other intentions and other international insernational instrumentstruments

((ee..g. Rio Declarg. Rio Declaration on Enation on Envirvironment and Deonment and Devvelopmentelopment))

• RRelection on the relection on the releelevvance oance of enf envirvironmentonmental sal stteewwarardship fdship for the companyor the company..

• WrittWritten company policy on enen company policy on envirvironmentonmental sal stteewwarardshipdship

• Inclusion oInclusion of minimum enf minimum envirvironmentonmental sal sttandarandards in contrds in contracts with supplieracts with suppliers and others and other

rreleelevvant business partnerant business partnerss

• Speciic commitments and goals fSpeciic commitments and goals for speciied yor speciied yearear

Our promises: Constantly

improve product performance

and eiciency

Our promises. Make better use

of resource

Our promises: Eliminate harmful

materials

Our promises: Achieve more with

less

Our promises:

Our climate targets

Management approach:

Environment

Value chain

Environmental policy

Progress 2016: Improve

sustainability in the supply chain

CritCriterion 10: The COP describes eerion 10: The COP describes effffectivectivee management smanagement syyssttemsems tto into integregratate thee the
enenvirvironmentonmental principlesal principles
The following best practices are described in our COP

• EnEnvirvironmentonmental risk and impact assessmentsal risk and impact assessments

• Assessments oAssessments of liff lifecyecycle impact ocle impact of prf prooducts, ensuring enducts, ensuring envirvironmentonmentally soundally sound

management policiesmanagement policies

• Allocation oAllocation of rf responsibilities and accountesponsibilities and accountability within the orability within the organizganizationation

• IntInternal awernal awarareness-reness-raising and traising and training on enaining on envirvironmentonmental sal stteewwarardship fdship foror

management and employmanagement and employeesees

• GrieGrievvance mechanisms, communication channels and other prance mechanisms, communication channels and other procedurocedures (es (ee..g.g.

whiswhistleblotleblowwer mechanismser mechanisms) f) for ror reporting concerns or seeking advice reporting concerns or seeking advice regaregardingding

enenvirvironmentonmental impactsal impacts

Management approach:

Environment

Auditing and monitoring

Annual Report: Sustainability

Management approach: Social

CritCriterion 11: The COP describes eerion 11: The COP describes effffectivectivee monitmonitoring and eoring and evvaluationaluation mechanisms fmechanisms foror
enenvirvironmentonmental sal stteewwarardshipdship
The following best practices are described in our COP

• SySyssttem tem to tro track and measurack and measure perfe performance based on sormance based on sttandarandardizdized perfed performanceormance

metricsmetrics

• LLeadereadership rship reevieview ow of monitf monitoring and improring and improovvement rement resultsesults

• PrProcess tocess to deal with incidentsAo deal with incidentsAudits or other sudits or other stteps teps to monito monitor and impror and improovve thee the

enenvirvironmentonmental perfal performance oormance of companies in the supply chainf companies in the supply chain

• OutOutcomes ocomes of intf integregration oation of the enf the envirvironmentonmental principlesal principles

VP statement:

Constantly improving

performance

Auditing and monitoring

CEO statement: Sustainability – a

transformational driver for

Electrolux

Progress 2016: Improve

sustainability in the supply chain

Auditing and monitoring

ALFA

Internal code of conduct audit

indings

Environmental Management Policies and Procedures

http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/constantly-improve-product-performance-efficiency/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-priorities/our-nine-promises/constantly-improve-product-performance--efficiency/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-priorities/our-nine-promises/constantly-improve-product-performance--efficiency/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-priorities/our-nine-promises/constantly-improve-product-performance--efficiency/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-priorities/our-nine-promises/make-better-use-of-resources/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-priorities/our-nine-promises/make-better-use-of-resources/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-priorities/our-nine-promises/eliminate-harmful-materials/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-priorities/our-nine-promises/eliminate-harmful-materials/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-priorities/our-nine-promises/achieve-more-with-less/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-priorities/our-nine-promises/achieve-more-with-less/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-priorities/the-climate-target-2020-halving-our-co2-impact/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-priorities/the-climate-target-2020-halving-our-co2-impact/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/impacts-along-the-value-chain/
http://www.electroluxgroup.com/en/environmental-policy-697/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/improve-sustainability-in-the-supply-chain/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/improve-sustainability-in-the-supply-chain/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/auditing--monitoring/
http://www.electroluxgroup.com/annualreports/2016/en/strategic-priorities/sustainability/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/executive-statements/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/executive-statements/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/executive-statements/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/auditing--monitoring/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/executive-statements/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/executive-statements/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/executive-statements/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/improve-sustainability-in-the-supply-chain/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/improve-sustainability-in-the-supply-chain/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/auditing--monitoring/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/alfa-assessment/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/internal-coc-findings/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/internal-coc-findings/


UN Global Compact Advanced Criteria References

CritCriterion 12: The COP describes rerion 12: The COP describes robusobustt commitments, scommitments, strtratategies or policiesegies or policies in the arin the areaea
oof anti-corruptionf anti-corruption
The following best practices are described in our COP

• Publicly sPublicly sttatated fed formal policy oormal policy of zf zerero-to-tolerolerance oance of corruptionf corruption

• CCommitment tommitment to be in compliance with all ro be in compliance with all releelevvant anti-corruption lawant anti-corruption laws, includings, including

the implementthe implementation oation of prf procedurocedures tes to knoo know the law and monitw the law and monitor changesor changes

• Statement of support for international and regional legal frameworks, such as the
UN Convention against Corruption

• Detailed policies for high-risk areas of corruption

• PPolicy on anticorruption rolicy on anticorruption regaregarding business partnerding business partnerss

Code of

Conduct

Understanding and managing

sustainability

risks

Our promises: Always act

ethically and respect human

rights

CritCriterion 13: The COP describes eerion 13: The COP describes effffectivective management se management syyssttems tems to into integregratate the anti-e the anti-
corruption principlecorruption principle
The following best practices are described in our COP

• Support by the organization’s leadership for anti-corruption

• CCarrying out risk assessment oarrying out risk assessment of potf potential arential areas oeas of corruptionf corruption

• Human RHuman Resouresources prces procedurocedures supporting the anti-corruption commitment or policyes supporting the anti-corruption commitment or policy,,

including communication tincluding communication to and tro and training faining for all employor all employeesees

• Internal checks and balances to ensure consistency with the anticorruption
commitment

• Actions taken to encourage business partners to implement anti-corruption
commitments

• Management rManagement responsibility and accountesponsibility and accountability fability for implementor implementation oation of the anti-f the anti-

corruption commitment or policycorruption commitment or policy

• CCommunications (ommunications (whiswhistleblotleblowing) channels and fwing) channels and folloolloww-up mechanisms f-up mechanisms for ror reportingeporting

concerns or seeking adviceconcerns or seeking advice

• IntInternal accounting and auditing prernal accounting and auditing procedurocedures res relatelated ted to anticorruptiono anticorruption

Understanding and managing

sustainability

risks

Progress 2016:

Always act ethically and respect

human rights

Auditing and monitoring

Progress 2016: Improve

sustainability

in the supply chain

CritCriterion 14: The COP describes eerion 14: The COP describes effffectivectivee monitmonitoring and eoring and evvaluation mechanismsaluation mechanisms ffor theor the

intintegregration oation of anti-corruptionf anti-corruption
The following best practices are described in our COP

• LLeadereadership rship reevieview ow of monitf monitoring and improring and improovvement rement resultsesults

• PrProcess tocess to deal with incidentsPublic legal cases ro deal with incidentsPublic legal cases regaregarding corruptionding corruption

• Use of independent external assurance of anti-corruption programmes

• OutOutcomes ocomes of intf integregration oation of the anti-corruption principlef the anti-corruption principle

Progress 2016:

Always act ethically and respect

human rights

Management approach: Social

Annual Report: Note 24 Other

liabilities

ALFA

Interal Code of Conduct audit

indings

Anticorruption management policies and procedures
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UN Global Compact Advanced Criteria Reference

CritCriterion 15: The COP describes corerion 15: The COP describes core business contributions te business contributions too UN goals and issuesUN goals and issues
The following best practices are described in our COP

• Align corAlign core business se business strtratategy with one or moregy with one or more re releelevvant UN goals/issuesant UN goals/issues

• DeDevvelop relop releelevvant prant prooducts and serducts and services or design business movices or design business models that contributdels that contribute te to UNo UN

goals/issuesgoals/issues

• AAdopt and modopt and modify operdify operating prating procedurocedures tes to maximizo maximize contribution te contribution to UN goals/issueso UN goals/issues

Our promises: Provide

sustainable solutions for

everyone

Our promises: Be a force

for good

Relevant SDGs for

Electrolux

Progress 2016: Constantly

improve product

performance and

eiciency

CritCriterion 16: The COP describes serion 16: The COP describes strtratategic social inegic social invvesestments and philanthrtments and philanthropyopy
The following best practices are described in our COP

• PurPursue social insue social invvesestments and philanthrtments and philanthropic contributions that tie in with the coropic contributions that tie in with the coree

competcompetencies or operencies or operating contating conteexxt ot of the company as an intf the company as an integregratated part oed part of itsf its

sussusttainability sainability strtratategyegy

• CCooroordinatdinate ee efffforts with other ororts with other organizganizations and initiativations and initiatives tes to amplifyo amplify—and not negat—and not negate ore or

unnecessarily duplicatunnecessarily duplicate—the ee—the efffforts oorts of other contributf other contributororss

• Take responsibility for the intentional and unintentional effects of funding and have due
regard for local customs, traditions, religions, and priorities of pertinent individuals and
groups

Our promises: Be a force

for good

Progress 2016:

Be a force for good

Snapshot: Help feeding

the planet

CritCriterion 17erion 17: The COP describes adv: The COP describes advocacy and public policy engagementocacy and public policy engagement
The following best practices are described in our COP

• Publicly advPublicly advocatocate the importe the importance oance of action in rf action in relation telation to one or moro one or more UN goals/issuese UN goals/issues

• CCommit company leaderommit company leaders ts to participato participate in ke in keey summits, confy summits, confererences, and other importences, and other importantant

public policy intpublic policy intereractions in ractions in relation telation to one or moro one or more UN goals/issuese UN goals/issues

Progress 2016:

Be a force for good

Electrolux takes action

OECD Environmental

ministers meeting

Constantly improving

performance

CritCriterion 18: The COP describes partnererion 18: The COP describes partnerships and collectivships and collective actione action
The following best practices are described in our COP

• DeDevvelop and implement partnerelop and implement partnership prship projects with public or privojects with public or privatate ore organizganizations (ations (UNUN

entities, goentities, govvernmenternment, NGO, NGOs, or other grs, or other groupsoups) on cor) on core business, social ine business, social invvesestments and/ortments and/or

advadvocacyocacy

• Join indusJoin industry peertry peers, UN entities and/or other ss, UN entities and/or other sttakakeholdereholders in initiativs in initiatives contributing tes contributing too

solving common challenges and dilemmas at the global and/or local lesolving common challenges and dilemmas at the global and/or local levvels with anels with an

emphasis on initiativemphasis on initiatives ees exxttending the companyending the company’’s positivs positive impact on its ve impact on its value chainalue chain

Our promises: Be a force

for good

Progress 2016: Be a force

for good

Snapshot: Help feeding

the planet

Taking action in support of broader UN goals and
issues

http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-priorities/our-nine-promises/7provide-sustainable-solutions-for-everyon/
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UN Global Compact Advanced Criteria Reference

CritCriterion 19: The COP describes CEO commitment and leadererion 19: The COP describes CEO commitment and leadershipship
The following best practices are described in our COP

• CEO publicly delivers explicit statements and demonstrates personal
leadership on sustainability and commitment to the UN Global Compact

• CEO prCEO promotomotes initiatives initiatives tes to enhance suso enhance susttainability oainability off the companythe company’’s sects sectoror

and leads deand leads devvelopment oelopment of indusf industry stry sttandarandardsds

• CEO leads eCEO leads exxecutivecutive management te management team in deeam in devvelopment oelopment of corporf corporatatee

sussusttainability sainability strtratategyegy, deining goals and o, deining goals and ovvererseeing implementseeing implementationation

• Make sustainability criteria and UN Global Compact principles part of goals
and incentive schemes for CEO and executive management team

CEO statement: Sustainability – a

transformational driver for Electrolux

Constantly improving performance

Electrolux takes action

CritCriterion 20: The COP describes Boarerion 20: The COP describes Board adoption and od adoption and ovverersightsight
The following best practices are described in our COP

• BoarBoard od of Dirf Directectorors (s (or equivor equivalentalent) assumes r) assumes responsibility and oesponsibility and ovverersight fsight foror

long-tlong-term corporerm corporatate suse susttainability sainability strtratategy and perfegy and performanceormance

• Board establishes, where permissible, a committee or assigns an individual
board member with responsibility for corporate sustainability.

• Board (or committee), where permissible, approves formal reporting on
corporate sustainability (Communication on Progress)

CEO statement: Sustainability – a

transformational driver for Electrolux

CritCriterion 21: The COP describes serion 21: The COP describes sttakakeholder engagementeholder engagement
The following best practices are described in our COP

• Publicly recognize responsibility for the company’s impacts on internal and
external stakeholders

• Deine susDeine susttainability sainability strtratategies, goals and policies in consultegies, goals and policies in consultation with kation with keeyy

ssttakakeholdereholderss

• Consult stakeholders in dealing with implementation dilemmas and challenges
and invite them to take active part in reviewing performance

• Establish channels to engage with employees and other stakeholders to hear
their ideas and address their concerns, and protect ‘whistle-blowers

Stakeholders inform our approach

Value chain

Our promises: Always act ethically

and respect

human rights

Corporate sustainability governance and leadership

http://www.electroluxgroup.com/annualreports/2016/en/sustainability/executive-statements/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/executive-statements/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/executive-statements/
http://www.electroluxgroup.com/en/electrolux-takes-action-on-sustainability-and-food-supporting-un-global-goals-22846/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/executive-statements/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/executive-statements/
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http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-priorities/our-nine-promises/always-act-ethically--respect-human-rights/
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POLICY COMMITMENT

AA1 What does the company say publicly about its commitment t1 What does the company say publicly about its commitment to ro respect human rights?espect human rights? Codes and policies

Code of

Conduct

Our promises: Always

act ethically

and respect

human rights

EMBEDDING RESPECT FOR HUMAN RIGHTS

A2 HoA2 How does the company demonsw does the company demonstrtratate the importe the importance itance it

attattaches taches to the implemento the implementation oation of its human rights commitment?f its human rights commitment?

Progress 2016:

Always act ethically

and respect

human rights

Progress 2016:

Improve

sustainability

in the supply chain

Understanding and

managing human

rights risks

PART B: DEFINING THE FOCUS OF REPORTING

B1 SB1 Sttatatement oement of salient issues:f salient issues: State the salient human rights issues associated with the company’s

activities and business relationships during the reporting period.

Understanding and

managing human

rights risks

B2 DetB2 Determination oermination of salient issuesf salient issues: Describe how the salient human rights issues were determined,

including any input from stakeholders.

Understanding and

managing human

rights risks

Materiality process

B3 Choice oB3 Choice of ff focal geogrocal geographiesaphies: If reporting on the salient human rights issues focuses on

particular geographies, explain how that choice was made.

Understanding and

managing human

rights risks

High and medium

risk regions

B4 Additional severe impacts: Identify any severe impacts on human rights that occurred or were
still being addressed during the reporting period, but which fall outside of the salient human rights
issues, and explain how they have been addressed.

PART C: MANAGEMENT OF SALIENT HUMAN RIGHTS ISSUES

SPECIFIC POLICIES

C1C1 Does the company havDoes the company have any speciic policies that addre any speciic policies that address its salient human rights issues and, ifess its salient human rights issues and, if

soso, what ar, what are thee theyy??

Code of Conduct

STAKEHOLDER ENGAGEMENT

C2C2 What is the companyWhat is the company’’s apprs approach toach to engagement with so engagement with sttakakeholdereholders in rs in relation telation to each saliento each salient

human rights issue?human rights issue?

Materiality process

Stakeholders inform

our approach

The UN Guiding Principles Reporting Framework

http://www.electroluxgroup.com/en/category/sustainability/codes-and-policies/
http://www.electroluxgroup.com/en/workplace-code-of-conduct-562/
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http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/materiality-process/
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ASSESSING IMPACTS

C3C3 HoHow does the company identify any changes in the naturw does the company identify any changes in the nature oe of each salient humanf each salient human

rights issue orights issue ovver time?er time?

Materiality process

Understanding and managing

human rights risks

INTEGRATING FINDINGS AND TAKING ACTION

CC44 HoHow does the company intw does the company integregratate its indings about each salient human rightse its indings about each salient human rights

issue intissue into its decision-making pro its decision-making processes and actions?ocesses and actions?

Managing sustainability risks

Management approach: Social

Progress 2016: Always act ethically

and respect human rights

Progress 2016: Improve

sustainability in the supply chain

TRACKING PERFORMANCE

C5C5 HoHow does the company know does the company know if its ew if its efffforts torts to addro address each salient human rightsess each salient human rights
issue arissue are ee effffectivective in pre in practice?actice?

Auditing and monitoring

Internal Code of Conduct audit

indings

REMEDIATION

CC66 HoHow does the company enable ew does the company enable effffectivective re remedy if people aremedy if people are harmed by itse harmed by its
actions or decisions in ractions or decisions in relation telation to a salient human rights issue?o a salient human rights issue?

Progress 2016: Always act ethically

and respect human rights

Auditing and monitoring

Performance: Improve sustainability

in the supply chain

http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/materiality-process/
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UNUN Guiding Principles RGuiding Principles Reporting Freporting Frameamewworkork

POLICY COMMITMENT

AA1 What does the company say publicly about its commitment t1 What does the company say publicly about its commitment to ro respect human rights?espect human rights? Codes and policies

Code of

Conduct

Our promises: Always

act ethically

and respect

human rights

EMBEDDING RESPECT FOR HUMAN RIGHTS

A2 HoA2 How does the company demonsw does the company demonstrtratate the importe the importance itance it

attattaches taches to the implemento the implementation oation of its human rights commitment?f its human rights commitment?

Progress 2016:

Always act ethically

and respect

human rights

Progress 2016:

Improve

sustainability

in the supply chain

Understanding and

managing human

rights risks

PART B: DEFINING THE FOCUS OF REPORTING

B1 SB1 Sttatatement oement of salient issues:f salient issues: State the salient human rights issues associated with the company’s

activities and business relationships during the reporting period.

Understanding and

managing human

rights risks

B2 DetB2 Determination oermination of salient issuesf salient issues: Describe how the salient human rights issues were determined,

including any input from stakeholders.

Understanding and

managing human

rights risks

Materiality process

B3 Choice oB3 Choice of ff focal geogrocal geographiesaphies: If reporting on the salient human rights issues focuses on

particular geographies, explain how that choice was made.

Understanding and

managing human

rights risks

High and medium

risk regions

B4 Additional severe impacts: Identify any severe impacts on human rights that occurred or were

still being addressed during the reporting period, but which fall outside of the salient human rights

issues, and explain how they have been addressed.

PART C: MANAGEMENT OF SALIENT HUMAN RIGHTS ISSUES

SPECIFIC POLICIES

C1C1 Does the company havDoes the company have any speciic policies that addre any speciic policies that address its salient human rights issues and, ifess its salient human rights issues and, if

soso, what ar, what are thee theyy??

Code of Conduct

STAKEHOLDER ENGAGEMENT

C2C2 What is the companyWhat is the company’’s apprs approach toach to engagement with so engagement with sttakakeholdereholders in rs in relation telation to each saliento each salient

human rights issue?human rights issue?

Materiality process

Stakeholders inform

our approach
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http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/managing-sustainability-risks/understanding-and-managing-our-human-rights-risks/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/high-and-medium-risk/
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http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/materiality-process/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/stakeholders-inform-our-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/stakeholders-inform-our-approach/


ASSESSING IMPACTS

C3C3 HoHow does the company identify any changes in the naturw does the company identify any changes in the nature oe of each salient humanf each salient human

rights issue orights issue ovver time?er time?

Materiality process

Understanding and managing

human rights risks

INTEGRATING FINDINGS AND TAKING ACTION

CC44 HoHow does the company intw does the company integregratate its indings about each salient human rightse its indings about each salient human rights

issue intissue into its decision-making pro its decision-making processes and actions?ocesses and actions?

Managing sustainability risks

Management approach: Social

Progress 2016: Always act ethically

and respect human rights

Progress 2016: Improve

sustainability in the supply chain

TRACKING PERFORMANCE

C5C5 HoHow does the company know does the company know if its ew if its efffforts torts to addro address each salient human rightsess each salient human rights

issue arissue are ee effffectivective in pre in practice?actice?
Auditing and monitoring

Internal Code of Conduct audit

indings

REMEDIATION

CC66 HoHow does the company enable ew does the company enable effffectivective re remedy if people aremedy if people are harmed by itse harmed by its

actions or decisions in ractions or decisions in relation telation to a salient human rights issue?o a salient human rights issue?
Progress 2016: Always act ethically

and respect human rights

Auditing and monitoring

Progress: Improve sustainability in

the supply chain

http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/materiality-process/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/managing-sustainability-risks/understanding-and-managing-our-human-rights-risks/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/managing-sustainability-risks/understanding-and-managing-our-human-rights-risks/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/managing-sustainability-risks/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/management-approach/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/always-act-ethically--respect-human-rights/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/always-act-ethically--respect-human-rights/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/improve-sustainability-in-the-supply-chain/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/improve-sustainability-in-the-supply-chain/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/auditing--monitoring/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/internal-coc-findings/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/reporting-framework/internal-coc-findings/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/always-act-ethically--respect-human-rights/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/always-act-ethically--respect-human-rights/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/strategic-processes/auditing--monitoring/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/improve-sustainability-in-the-supply-chain/
http://www.electroluxgroup.com/annualreports/2016/en/sustainability/progress-2016/improve-sustainability-in-the-supply-chain/


AA>>arards and rds and recognitionecognition

Rating agencies and sustainability rankings have recognizdc Ekdbsqolux’s

sustainability commitment and performance over the last year.

DnDnw Jones Susw Jones Susttainability Wainability World Indeorld Indexx
For the tenth consecutive year, Electrolux has been named Industry Leader in the Household Durables category in the

prestigious Dow Jones Sustainability World Index (DJSI World). This year’s assessment, published by RobecoSAM, notably

showed a great improvement for Electrolux in the area of corporate citizenship and philanthropy.

DJSI World includes the 10% best-in-class economic, environmental and social performers among the world’s 2,500 largest

companies. Electrolux has been included every year since the index was launched in 1999.

RRobecoSobecoSAMAM
Electrolux has received the Gold Class award in the RobecoSAM Sustainability Yearbook, which is an annual rating of the

leaders in corporate sustainability.

Each year, over 3,400 of the world’s largest companies are invited to participate in the RobecoSAM Corporate Sustainability

Assessment (CSA). Within each industry, companies with a minimum total score of 60 and whose score is within 1% of the top

performing company’s score receive the RobecoSAM Gold Class award. RobecoSAM also provides analysis to the

prestigious global Dow Jones Sustainability Indices (DJSI).

CDP ClimatCDP Climate A Lise A Listt
Electrolux has been identiied as a global leader in responding to climate change by CDP (formerly the Carbon Disclosure

Project). The 2016 CDP Climate Change A list includes an exclusive group of companies.

CDP runs a global disclosure system for investors, companies, cities, states and regions to manage their environmental

impacts. Thousands of companies submit annual climate disclosures to CDP for independent assessment against its scoring

methodology.

CDPCDP’’s Supplier Climats Supplier Climate A Lise A Listt
CDP also recognized Electrolux as a world leader for corporate action on climate change with a position on its Supplier

Climate A List. Over 4,300 companies submitted information to be independently assessed against CDP’s scoring

methodology, and Electrolux is among the 3% that has been awarded an A grade for performance.

https://www.cdp.net/CDPResults/CDP-Nordic-climate-change-report-2015.pdf


20162016 Global RGlobal RepepTTrrakak100100
Ranking as the 78th world’s most reputable company, Electrolux is included in the 2016 Global RepTrak® 100. The Global

RepTrak® 100 is an annual study conducted by the Reputation Institute to measure a company’s ability to deliver on

stakeholder expectations in 7 key dimensions. It ranks the world’s 100 most highly regarded and familiar global companies in

15 countries.

SSttooxxxx
As of September 2016, Electrolux is included in the STOXX® Global ESG Leaders indices. This index model is a irst of its kind

that allows investors to fully understand which inancially material factors determine a company’s ESG rating and why they

are important. The STOXX® Global ESG Leaders indices have set new standards in terms of transparency and

comprehensiveness in the ESG indexing space.

Global CGlobal Compact 100ompact 100
The Global Compact 100 (GC 100), developed in partnership with Sustainalytics, is composed of a representative group of

Global Compact companies, selected based on their implementation of the ten principles and evidence of executive

leadership commitment and consistent baseline proitability.

SusSusttainAlyticsainAlytics
Electrolux was recognized as a Leader in the Consumer Durables industry by Sustainalytics, a global Environmental, Social

and Governance (ESG) research and ratings irm. At the end of 2016, Electrolux had an overall ESG score of 84 out of 100

according to Sustainalytics.



FFTTSSE4GooE4Goodd
FTSE Russell (the trading name of FTSE International Limited and Frank Russell Company) conirms that Electrolux has been

independently assessed according to the FTSE4Good criteria, and has satisied the requirements to become a constituent of

the FTSE4Good Index Series. Created by the global index provider FTSE Russell, the FTSE4Good Index Series is designed to

measure the performance of companies demonstrating strong ESG practices. The FTSE4Good indices are used by a wide

variety of market participants to create and assess responsible investment funds and other products.

OekOekom Prime som Prime sttatusatus
Oekom Research assesses the social and environmental performance of a company as part of the Corporate Rating, carried

out with the aid of over 100 social and environmental criteria, selected speciically for each industry. Oekom Research

awards Prime Status to those companies that are among the leaders in their industry, according to the oekom Corporate

Rating, and that meet industry-speciic minimum requirements.

EEthibel Susthibel Susttainability Indeainability Index Ex Exxcellence Ecellence Eururopeope
Electrolux B has been reconirmed as a constituent of the Ethibel Sustainability Index (ESI) Excellence Europe since 25/10/

2016.

EEthibel Ethibel Exxcellence Incellence Invvesestment Rtment Regisegistterer
Electrolux B has been reconirmed for inclusion in the Ethibel EXCELLENCE Investment Register since 5/9/2016. This selection

by Forum ETHIBEL (www.forumethibel.org) indicates that the company performs better than average in its sector in terms of

Corporate Social Responsibility (CSR).

http://www.forumethibel.org


TTrransparansparency in theency in the supply chainsupply chain

Please ind Electrolux statement on the California Transparency in the

Supply Chains Act and the UK Modern Slavery Act

at www.electroluxgroup.com/en/about-our-codes-and-policies-689/.

http://www.electroluxgroup.com/en/about-our-codes-and-policies-689/


G4-G4-1010 TTototal wal workforkfororce by employment type contrce by employment type contractact

Employment type by contrEmployment type by contractact

FFull timeull time

IndeinatIndeinatee

PPart timeart time

IndeinatIndeinatee

TTototalal

IndeinatIndeinatee

FFull timeull time

TTemporemporaryary

PPart timeart time

TTemporemporaryary

TTototalal

TTemporemporaryary

TTototalal

AllAll

Electrolux White 10,192 369 10,561 1,585 9 1,594 12,155

Electrolux Blue 27,293 601 27,894 4,192 141 4,333 32,227

Supervised 1,370 3 1,373 1,771 1 1,772 3,145

TTototalal 3838,855,855 997733 3399,8,82288 77,548,548 151151 77,6,69999 4477,52,5277

Number of employees at Year end: 53,889

Coverage of reporting: 88%

AAvvererage number oage number of employf employees per rees per regionegion

2016 2015 2014 2013 2012

Europe, Middle East and Africa 24,290 24,795 25,768 27,655 28,456

North America 10,064 9,933 10,702 9,923 9,152

Latin America 16,218 18,325 18,478 18,242 17,492

Asia/Pacic 4,828 5,212 5,090 4,934 4,378

5555,,400400 5858,26,2655 60,03860,038 60,760,75454 5599,,447788



G4-G4-11 Employ11 Employees coees covverered by collectived by collective bare bargaininggaining

2016 2015 2014 2013 2012

G4-11 Employees covered by collective bargaining (%)
1) 57% 59% 63% 63% 63%

1)
Employees at production facilities covered by collective bargaining agreement.. 21,052 of 36,649 at 49 production facilities were covered by collective bargaining agreements.



G4-EC1G4-EC1

1) In addition, share buy-back or redemption of shares.

DirDirect economic vect economic value generalue generatateded

Operating costs 75.5%

Employee wages and beneits 16%

Payments to providers of capital1) 2.2%

Payments to government 0.9%

Economic value retained 5.4%



G4-EN1G4-EN1

MatMaterial used by werial used by weight [teight [tonnes]onnes]

MetMetalsals
1,1, 22

PlasPlasticstics
1,1, 22

ArticlesArticles
1,1, 22 PrProcessocess

matmaterialerial
22

OtherOtherss
1, 21, 2 PPackackagingaging

prprooductsducts
1, 31, 3

PPackackagingaging

suppliersupplierss
33

RReusableeusable

PPackackagingaging
22

20162016 88774,2404,240 363655,643,643 206206,6,69292 3399,29,2977 164,801164,801 114,201114,201 3377,,436436 77,863,863

2015 905,509 379,617 255,043 34,736 181,588 119,161 37,890 9,128

2014 948,206 288,687 228,523 36,472 204,356 94,380 23,917 9,633

2013 946,706 414,496 245,953 36,154 292,330 85,846 14,983 5,001

2012 988,672 333,223 331,044 41,199 317,338 149,620 38,368 7,691

1) Direct material

2) Non-renewable

3) Approximately 55% non-renewable



G4-EN3 EnerG4-EN3 Energy consumption within the orgy consumption within the organizganizationation
((GJ)GJ)

Year Oil Coal Natural gas LPG District heating District cooling Steam Electricity Renewables Total

20162016 18,023 0 1,478,737 95,872 68,313 7,438 981 1,784,351 588,173 4,041,887

2015 20,059 0 1,540,830 105,654 61,886 7,132 2,459 2,482,179 0 4,220,199

2014 20,935 0 1,605,591 165,127 57,691 7,427 2,704 2,514,975 0 4,374,450

2013 41,044 0 1,747,215 157,780 53,880 7,513 2,773 2,518,925 0 4,529,129

2012 33,228 0 1,757,249 209,864 58,115 8,064 2,201 2,541,095 0 4,609,815



G
��
� �G
��
� �ototal wal watate� ������e� ������awawal by soural by source in m3ce in m3/�/�earear

Year S���ace water Gro��� water Rainwater Wastewater ��om other org M������� water Total water w�!"��awal

20162016 77,323 2,487,081 5,962 27,344 1,680,074 4,277,784

2015 129,089 2,292,958 4,938 24,672 1,622,805 4,074,462

2014 182,078 2,483,112 5,155 32,099 1,700,681 4,403,125

2013 299,465 2,785,591 5,635 73,309 1,673,246 4,837,246

2012 115,330 3,501,882 54,100 44,496 1,912,067 5,627,875



#%&'()* + #%&'(),#%&'()* + #%&'(),

Dir-.0 123 42356ect greenhouse gas (7879 -:5;;5<2; =?onnes CO2)

DirDirect COect CO2 emissions (T2 emissions (Tonnesonnes)) I@ABCI@ABCectect COCO2 emissions (T2 emissions (Tonnesonnes)) TTototal COal CO22

20162016 292933,8,87733 200,200,929288 44994,8014,801

2015 351,662 287,714 639,376

2014 334,894 284,094 618,988

2013 369,982 286,336 656,318

2012 408,072 272,530 680,602



G4-EN20 Emissions oG4-EN20 Emissions of Df Dzzone-depleting subsone-depleting substtancesances
((ODSODS) () (FHFHFJKLFJKL

Year ProdNOPQRT ReUVQXYVant Zoaming Total [kg [ZC eq]

20162016 35 24 246 305

2015 72 16 246 334

2014 60 63 1,018 1,141

2013 107 61 230 398

2012 373 73 493 938



\]^_`aa b\]^_`aa bototcg hcg hatatij klmnpcjij klmnpcjqi rs tucglvs cxkqi rs tucglvs cxk

kimkimtination [m3tination [m3ysysearear]]

z{|}~}��� Other recipients

Year Untreat�� Pre-treat�� Untreat�� Pre-treat��
20162016 1,508,647 204,300 1,227,639 301,892

2015 1,897,303 187,827 1,166,629 430,337

2014 2,384,211 265,472 1,180,719 387,136

2013 1,638,043 388,048 1,247,808 1,389,240

2012 1,358,546 372,521 1,579,703 1,211,067



������� �������� �����al wal weight oeight of wf wasastte in te in tonnes by type andonnes by type and

disposal methodisposal methodd

Non-hazardous waste

Year Hazardous waste Composting Recycling Incineration Landill Deep well injection

20162016 2,374 92 131,401 336 6,710 0

2015 2,978 66 146,567 1,616 8,270 0

2014 3,332 137 110,678 1,129 12,087 0

2013 3,693 188 141,581 483 14,077 0

2012 3,309 1,205 194,098 1,268 13,612 0

2011 2,197 1,503 138,919 749 12,642 0



��������������

Number and rNumber and ratates oes of employf employee turnoee turnovverer

<30 y<30 yearearss 30-30-50 y50 yearearss >50 y>50 yearearss

20162016

MaleMale
LLeavingeaving

FFemaleemale
LLeavingeaving

MaleMale
LLeavingeaving

FFemaleemale
LLeavingeaving

MaleMale
LLeavingeaving

FFemaleemale
LLeavingeaving

TTototalal
Male leavingMale leaving

TTototalal
FFemale leavingemale leaving

Asia Pacic 216 86 101 28 19 4 336 118

EMEA 623 328 546 447 215 148 1,384 923

Latin America 357 72 487 195 38 14 882 281

North America 1,213 1,101 861 869 109 74 2,183 2,044

2,2,409409 1,581,5877 1,1,999955 1,531,5399 383811 240240 4,74,78585 33,366,366

Rate of turnover
per total employees
at year end (LA1)

4% 3% 4% 3% 1% 0.4% 9% 6%

20162016 20152015 20142014 20132013 20122012

Total emplyees - Male 23,485 29,465 28,258 33,195 41,053

Total employees - Female 14,984 17,491 15,258 16,800 18,425

Employee turnover - All employees (%) 21% 32% 27% 14% 12%

Employee turnover - Male (%) 20% 32% 27% 16% 12%

Employee turnover - Female (%) 22% 32% 27% 12% 12%
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ÁÂÃÄÁÂÃÄÅÅÆÆÇÇ

ÈÈÉÉÊÊË ÌË Ì Type oType of injury and rf injury and ratates oes of injuryf injury, occupational diseases, los, occupational diseases, lost dayt days, and absents, and absenteeismeeism, and t, and tototal number oal number of wf work-ork-

rrelatelated fed fatatalities, by ralities, by regionegion

2016 2015 2014 2013 2012

Number of work-related injuries 247 386 401 434 497

Injury rate
1 0.6 0.9 0.9 1 1.1

Number of workdays lost due to occupational injuries 3,814 4,729 3,088 5,677 10,991

Lost day rate
1 9 11 7 13 25

Number of work-related fatalities 0 1 0 0 0

1
per 200 000h

20162016

NumberNumber

oof wf work-ork-

rrelatelateded

injuriesinjuries

InjuryInjury

rratatee
11

Number oNumber off

wworkorkdaydayss

loslost due tt due too

occupationaloccupational

injuriesinjuries

LLosost dayt day

rratatee
11

NumberNumber

oof wf work-ork-

rrelatelateded

ffatatalitiesalities

Asia Paciic 5 0,06 0 0 0

EMEA 75 0,54 1,991 13 0

Latin America 39 0,50 608 8 0

North America 128 0,90 1,215 9 0

GrGroup Toup Tototalal 242477 0,60,6 33,8,81414 88 00

1
per 200 000h
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ÝÞßÝÞßernal Cernal Coode ode of Cf Conduct Aonduct Audit indingsudit indings
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