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In its sustainability reporting, ALTANA follows  
the international G4 guidelines of the Global Re- 
porting Initiative (GRI). The latter developed a  
reporting framework that can be used worldwide  
containing principles and indicators with which  
organizations can measure their economic, envi- 
ronmental, and social performance. 



GRI Index

In the following list, you will find all of the disclosures, in some cases with commentary  

and explanations in accordance with GRI G4. Explanations are particularly important in cases  

where we did not discuss the disclosures in our Annual and Sustainability Report. 

ALTANA fulfills the General Standard Disclosures

– Strategy and Analysis

– Organizational Profile

– Identified Material Aspects and Boundaries

– Stakeholder Engagement

– Report Profile

– Governance

– Ethics and Integrity

as well as the Specific Standard Disclosures

– Economic Performance

– Procurement Practices

– Materials

– Energy

– Water

– Emissions

– Effluents and Waste

– Products

– Environmental Compliance

– Environmental Protection Expenditures and Investments

– Occupational Health and Safety

– Non-Discrimination

– Child Labor

– Human Rights Assessments

– Legal Compliance

– Customer Health and Safety

– Product Compliance

Therefore, and due to the comments on all of the GRI disclosures, ALTANA concludes from an 

internal assessment that the report was prepared in accordance with the guidelines GRI G4 in 

the “Comprehensive” option.

R  = Annual and Sustainability Report 2016 
CFS = Consolidated Financial Statements 2016
SPI = Sustainability Performance Indicators 2016
C = Cover Annual and Sustainability Report 2016
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General Standard Disclosures References Comments

Strategy and Analysis

G4-1 Statement from the most senior decision-maker from the 
organization

R, pp. 1– 4

G4-2 Description of key impacts, risks, and opportunities  
regarding sustainability

R, pp. 3 – 4, 48 – 49, 
68, 77 – 79

Organizational Profile

G4-3 Name of the organization R, p. 45

G4-4 Primary brands, products, and services R, pp. 45 – 48

G4-5 Location of the organization’s headquarters R, p. 45

G4-6 Number of countries where the organization operates ALTANA is represented in 19 countries.

G4-7 The nature of ownership and legal form R, p. 45

G4-8 Markets served R, pp. 45 – 48

G4-9 The scale of the organization R, pp. 45, 52 – 55, 64

G4-10 Total number of employees by employment contract and 
gender

R, p. 65

G4-11 Percentage of total employees covered by collective  
bargaining agreements

For Germany and Italy together 57 %. Not relevant or 
not determinable for the other counries.

G4-12 The organization’s supply chain R, p. 78

G4-13 Significant changes during the reporting period regarding 
the organization’s size, structure, ownership, or its supply 
chain

R, pp. 68 – 69, 78

G4-14 Application of the precautionary approach or principle R, pp. 8 – 9

G4-15 Externally developed economic, environmental and social 
charters, principles, or other initiatives

R, pp. 4, 6, 11 ALTANA is a member of the United Nations Global 
Compact initiative and signed the charter of  
the International Council of Chemical Associations 
(ICCA) on the topic of Responsible Care. 

G4-16 Memberships of associations and national or international 
advocacy organizations 

ALTANA is, among others, a member of the German 
Chemical Industry Association (VCI), the Association  
of Chief Financial Officers Germany (GEFIU), the Lower  
Rhine Chamber of Industry and Commerce (IHK)  
in Duisburg-Kleve-Wesel, and the American Chamber  
of Commerce.

Identified Material Aspects and Boundaries

G4-17 Entities included in the organization’s consolidated financial 
statements

CFS, p. 12

G4-18 Process for defining the report content and the Aspect 
Boundaries

R, pp. 6 – 7

G4-19 Material Aspects identified in the process for defining 
report content

R, p. 7

G4-20 Aspect Boundaries within the organization R, p. 7

G4-21 Aspect Boundaries outside the organization R, p. 7

G4-22 Restatements of information provided in previous reports There is no information that requires a new representa-
tion of the Sustainability Report 2015. 

G4-23 Significant changes from previous reporting periods in the 
Scope and Aspect Boundaries

R, p. 6



GRI Index 2016 5

General Standard Disclosures References Comments

Stakeholder Engagement

G4-24 Stakeholder groups engaged by the organization R, p. 7

G4-25 Basis for identification and selection of stakeholders with 
whom to engage

R, p. 7 ALTANA’s Guiding Principles served as the basis for 
selecting the stakeholders.

G4-26 Approach to stakeholder engagement R, p. 7 As the deputy chairwoman of the Supervisory Board, 
the shareholder regularly takes part in its meetings. Ex- 
change with employees and their representatives is  
carried out at works and employee meetings as well as 
at regular meetings of the works councils with the 
management. In addition, ALTANA’s Management Board  
engages in regular exchange with the Group-wide 
Group works council. Via employee surveys carried out 
every three years, the opinions of all employees world- 
wide are obtained.  
The ALTANA companies exchange views on business 
subjects intensively with their most important custom-
ers on a regular basis. Meetings with other customer 
groups are also held regularly, in part via local agents. 
Customer seminars and customer satisfaction analyses 
supplement direct exchange.

G4-27 Key topics and concerns that have been raised through 
stakeholder engagement

R, p. 92 ALTANA engages in exchange with its customers on 
various topics, including technical, logistical, product-re-
lated, and regulatory issues, as well as sustainability 
aspects.

Report Profile

G4-28 Reporting period R, p. 6

G4-29 Date of most recent previous report R, p. 6

G4-30 Reporting cycle R, p. 6

G4-31 Contact point for questions regarding the report C

G4-32 Report the ‘in accordance’ option chosen, GRI Content Index 
and reference to the External Assurance Report

R, p. 6

G4-33 Policy and current practice with regard to external assurance  
for the report

R, p. 6

Governance

G4-34 Governance structure R, pp. 10 – 11

G4-35 Process for delegating authority R, pp. 10 – 11

G4-36 Executive-level position or positions with responsibility for 
economic, environmental and social topics

The Management Board of ALTANA AG has installed 
departments to address economic, ecological, and 
social issues. The heads of these departments report to 
the Management Board at regular intervals. 

G4-37 Processes for consultation between stakeholders and the 
highest governance body on economic, environmental and 
social topics

Issues concerning the environment, health and safety 
(EH & S) as well as chemical-specific legal regulations and  
laws are discussed quarterly by ALTANA’s Executive 
Management Team and resolved by ALTANA’s Manage- 
ment Board. Furthermore, there are monthly talks be- 
tween the member of the Management Board respon- 
sible and the Head of Corporate EH & S. Similarly, there 
are coordination talks about economic and social issues 
between those responsible for the departments and  
the Management Board. At these meetings, all stakehold-
er-related aspects are taken into account.

G4-38 Composition of the highest governance body and its com-
mittees

R, pp. 10, 12 – 13
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General Standard Disclosures References Comments

G4-39 Report whether the Chair of the highest governance body 
is also an executive officer

R, p. 12

G4-40 The nomination and selection processes for the highest 
governance body and its committees

R, p. 10

G4-41 Processes for the highest governance body to ensure con-
flicts of interest are avoided and managed

R, pp. 10 – 11

G4-42 The highest governance body’s and senior executives’ roles 
with respect to sustainability

R, p. 10

G4-43 Measures taken to develop and enhance the highest gover- 
nance body’s collective knowledge of economic, environ- 
mental and social topics

R, pp. 1– 4

G4-44 Processes for evaluation of the highest governance body’s 
performance with respect to governance of economic, envi-
ronmental and social topics

R, pp. 14 – 17

G4-45 The highest governance body’s role in the identification  
and management of economic, environmental and social 
impacts, risks, and opportunities

R, pp. 67 – 75 Every quarter, Corporate EH & S reports to ALTANA’s 
Executive Management Team about current issues con-
cerning the environment, health, safety, and chemi- 
cal-specific legal regulations and laws. In addition, rep-
resentatives of the Executive Management Team, the 
division presidents, and the responsible experts discuss 
economic and social issues on a regular basis. All 
stakeholder-related aspects are taken into account.

G4-46 The highest governance body’s role in reviewing the effec-
tiveness of the organization’s risk management processes for  
economic, environmental and social topics

R, p. 10

G4-47 Frequency of the highest governance body’s review of  
economic, environmental and social impacts, risks, and oppor- 
tunities

The Management Board of ALTANA AG regularly 
examines the economic, ecological, and social conse-
quences, risks, and opportunities.

G4-48 Highest committee or position that formally reviews and 
approves the organization’s sustainability report

ALTANA’s Management Board examines and approves 
the ALTANA Annual and Sustainability report. 

G4-49 Process for communicating critical concerns to the highest 
governance body

The ALTANA Compliance Hotline enables employees  
to report any observation of illegal action, if need be, 
anonymously and regardless of hierarchy levels.

G4-50 Nature and total number of critical concerns communicated 
to the highest governance body

ALTANA has not received any feedback on critical 
issues.

G4-51 Remuneration policies for the highest governance body and 
senior executives

CFS, pp. 60 – 62

G4-52 Process for determining remuneration CFS, pp. 60 – 62

G4-53 Stakeholders’ views regarding remuneration ALTANA has not received any feedback from stakehold-
ers on the issue of compensation (cf. G4-51).

G4-54 Ratio of the highest-paid individual to the median annual 
total compensation

ALTANA does not consider this information meaningful.

G4-55 Ratio of percentage increase for the highest-paid individual 
to the median percentage increase

ALTANA does not consider this information meaningful.

Ethics and Integrity

G4-56 Organization’s values, principles, standards and norms of 
behavior such as codes of conduct and codes of ethics

R, pp. 10 – 11

G4-57 Internal and external mechanisms for seeking advice on 
ethical and lawful behavior

R, p. 11

G4-58 Internal and external mechanisms for reporting concerns 
about unethical or unlawful behavior

R, p. 11
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Specific Standard Disclosures References Comments

Aspect: Economic Performance

Management Approach R, pp. 44 – 75

G4-EC1 Direct economic value generated and distributed R, pp. 53 – 62

G4-EC2 Financial implications and other risks and opportunities for 
the organization’s activities due to climate change

A systematic analysis of risks and opportunities is part 
of ALTANA’s sustainability strategy. With it, the Group 
ensures, for instance, that it can react in time to chang-
es on the raw materials market. This includes the  
availability of raw materials that could be affected by 
regulatory limitations, or the price development of  
raw materials from fossil sources. They constitute the 
Group’s largest volume of raw materials.

G4-EC3 Coverage of the organization’s defined benefit plan  
obligations

CFS, pp. 41– 45

G4-EC4 Financial assistance received from government In the reporting period, ALTANA received investment  
subsidies from government agencies amounting to  
approximately € 1.2 million. Of this sum, the largest 
amount went to a site in China. 

Aspect: Procurement Practices

Management Approach R, p. 78; GRI Index

G4-EC9 Proportion of spending on local suppliers at significant  
locations of operation

As a globally active company, ALTANA has no specific 
purchasing guidelines for the purchase of raw materials 
from local suppliers. Therefore, raw materials are pro-
cured in the places where they are available around the 
world. However, local suppliers are preferred due to 
transport routes and regulations as well as customs du- 
ties. Thus, e. g., in China mainly domestic raw mate- 
rials are purchased. 

Aspect: Materials

Management Approach R, pp. 84 – 88

G4-EN1 Materials used by weight or volume R, p. 85; SPI, p. 8

G4-EN2 Percentage of materials used that are recycled input  
materials

ALTANA does not use any recycled substances directly 
as raw materials.

Aspect: Energy

Management Approach R, pp. 84 – 88

G4-EN3 Energy consumption within the organization R, pp. 85 – 86; SPI, p. 3

G4-EN4 Energy consumption outside of the organization R, pp. 85 – 86; SPI, p. 4

G4-EN5 Energy intensity SPI, p. 3

G4-EN6 Reduction of energy consumption R, pp. 85 – 87; SPI, p. 3

G4-EN7 Reductions in energy requirements of products and services R, pp. 85 – 87; SPI, p. 3 Energy requirements related to finished goods 
decreased by 7.6 % compared to the previous year.

Aspect: Water

Management Approach R, p. 87; SPI, p. 5;  
GRI Index

G4-EN8 Total water withdrawal by source R, pp. 85 – 86; SPI, p. 5

G4-EN9 Water sources significantly affected by withdrawal of water ALTANA has not received any feedback on impairments 
of water sources.

G4-EN10 Percentage and total volume of water recycled and reused The cooling water in production is generally fed back 
into the cycle. Gray water (e. g. water used during 
showers and toilet rinsewater) is fed into the municipal 
sewage system for treatment. Some surface water is 
pretreated (clarification tanks) or discharged into a receiv- 
ing water body (monitored through periodic examina-
tions). The percentage of the total volume of refed and 
reused water is not currently determined at ALTANA.



Specific Standard Disclosures References Comments

Aspect: Emissions

Management Approach R, pp. 84 – 88

G4-EN15 Direct greenhouse gas (GHG) emissions (Scope 1) R, pp. 85 – 86; SPI, p. 4

G4-EN16 Energy indirect greenhouse gas (GHG) emissions (Scope 2) R, pp. 85 – 86; SPI, p. 4

G4-EN17 Other indirect greenhouse gas (GHG) emissions (Scope 3) SPI, p. 4

G4-EN18 Greenhouse gas (GHG) emissions intensity SPI, p. 4

G4-EN19 Reduction of greenhouse gas (GHG) emissions R, pp. 85 – 87; SPI, p. 4

G4-EN20 Emissions of ozone-depleting substances (ODS) The Group does not produce, import, or export any 
ozone-depleting materials. 

G4-EN21 NO X, SO X, and other significant air emissions in kg SPI, p. 4

Aspect: Effluents and Waste .

Management Approach R, pp. 80 – 83, 84 – 88

G4-EN22 Total water discharge by quality and destination SPI, p. 5

G4-EN23 Total weight of waste by type and disposal method R, pp. 85 – 86;  
SPI, pp. 5 – 7

G4-EN24 Total number and volume of significant spills R, p. 82; SPI, p. 9

G4-EN25 Weight of transported, imported, exported, or treated 
waste

ALTANA does not import or export any waste for  
disposal.

G4-EN26 Water bodies and related habitats that are significantly 
affected by the organization’s discharges of water and run-
off

R, p. 87

Aspect: Products

Management Approach R, pp. 76 – 79

G4-EN27 Extent of impact mitigation of environmental impacts of 
products and services

R, pp. 77 – 78

G4-EN28 Percentage of products sold and their packaging materials 
that are reclaimed by category

ALTANA’s products, such as resins, additives, and pig-
ments, strongly bind with their customers’ end products, 
thus optimizing the properties of these products. 
The packaging of ALTANA products, however, can be re- 
cycled. For some large-volume products, the companies 
use so-called IBCs (intermediate bulk containers), which 
they take back, clean, and reuse. The ALTANA compa-
nies use metallic cans and barrels for liquid products. For  
quality-assurance reasons, they do not offer systematic 
returns of these containers. Therefore, the Group does 
not determine the extent to which its customers reuse 
them.

Aspect: Environmental Compliance

Management Approach R, pp. 10 – 11;  
GRI Index

G4-EN29 Significant fines and non-monetary sanctions for non- 
compliance with environmental laws and regulations

A systematic inquiry was carried out in the Group with 
the following result: Fines totaling € 25,600 worldwide 
were paid due to violations of environmental law.

Aspect: Environmental Protection Expenditures and 
Investments

Management Approach R, pp. 84 – 88;  
GRI Index

G4-EN31 Total environmental protection expenditures and invest-
ments by type

The expenses for environmental protection currently 
determined amounted to 1 % of sales in the year under 
review. A detailed specification and breakdown will  
be provided in the coming years. 
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Specific Standard Disclosures References Comments

Aspect: Occupational Health and Safety

Management Approach R, pp. 80 – 83

G4-LA5 Percentage of total workforce represented in health and 
safety committees 

About 2 % of the total workforce (rough estimate)  
is on occupational health and safety committees. These  
committees are composed of management and em- 
ployee representatives. The meetings take place regularly  
or when there are significant changes concerning pro- 
duction processes and equipment and / or new raw ma- 
terials.

G4-LA6 Type of injury and rates of injury, occupational diseases, lost 
days, absenteeism, and work-related fatalities

R, pp. 81– 83;
SPI, p. 9

Occupational illnesses and absence rates are currently 
not recorded globally. In Germany, the sickness absence 
rate was 5.2 % in 2016.

G4-LA7 Workers with high incidence or high risk of diseases related 
to their occupation

As a rule, the workplaces at ALTANA pose little risk of se- 
rious illnesses or injuries. All chemical processes occur  
in closed facilities. With filling processes, the emissions 
are extracted locally. For many workplaces, risk assess-
ments are carried out systematically. In addition, regular 
medical checkups are offered at most sites. 

G4-LA8 Health and safety topics covered in formal agreements with 
trade unions

ALTANA’s health management is described in the 
Group works agreement 14 / 01. The agreement primar-
ily relates to the issues of “health protection,” “health 
promotion,” “addiction prevention,” and “occupation-
al integration management” (OIM).

Aspect: Non-Discrimination

Management Approach R, pp. 10 – 11;  
GRI Index

G4-HR3 Total number of incidents of discrimination and corrective 
actions taken

One case was reported in the year under review. It was 
settled internally without any legal steps being taken.

Aspect: Child Labor

Management Approach R, pp. 10 – 11;  
GRI Index

G4-HR5 Operations and suppliers with significant risk for incidents 
of child labor, and measures taken

No risks regarding child labor were identified at 
ALTANA or its suppliers.

Aspect: Human Rights Assessments

Management Approach R, pp. 10 – 11;  
GRI Index

G4-HR9 Total number and percentage of operations that have been 
subject to human rights reviews or impact assessments

R, pp. 7 – 8, 
36 – 39 

At ALTANA, several assessments were carried out in the 
year under review, for example, by the rating com- 
pany EcoVadis. No incidents were identified or reported. 

Aspect: Legal Compliance

Management Approach R, pp.10 – 11;  
GRI Index

G4-SO8 Significant fines and non-monetary sanctions for non- 
compliance with laws and regulations

A systematic inquiry was carried out within the Group 
regarding corruption and anticompetitive violations 
with the following result: In the reporting period, no 
fines were paid.

Aspect: Customer Health and Safety

Management Approach R, pp. 76 – 79;  
GRI Index

G4-PR1 Percentage of significant product and service categories for 
which health and safety impacts are assessed for improve-
ment

R, pp. 77 – 79 Safety data sheets on all classified products are avail-
able globally, in compliance with the respective local 
regulations. 



Specific Standard Disclosures References Comments

G4-PR2 Total number of incidents of non-compliance with regula-
tions and voluntary codes concerning the health and safety 
impacts of products and services

ALTANA has not received any feedback on failures to 
comply with regulations and voluntary rules of conduct 
concerning the effects of products.

Aspect: Product Compliance

Management Approach R, pp. 10 – 11, 76 – 79;  
GRI Index

G4-PR9 Monetary value of significant fines for non-compliance  
with laws and regulations concerning the provision and use 
of products and services

, A systematic inquiry was made in the Group with the 
following result: There was no payment of fines for 
non-compliance with laws and regulations concerning 
the provision and use of products. 
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