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Dear Reader, 

For 2017-2018, The Marcura Group 
is pleased to share our third UNGC 
Communication on Progress Report.

As in previous years, we continue the 
direction set in 2012 by our flagship 
company, DA-Desk, of upholding the 
UNGC’s Ten Principles by embedding 
them in the fabric of our Group. 

Across our offices, our volunteer-led 
UNGC Teams meet regularly to find 
ways to convert the Principles into 
everyday practices within our Group. 

Named after the pillars underlying the 
Principles, Marcura’s UNGC Teams are 
a vital part of our sense of civic duty 
as a global corporate citizen. Over the 
years, our UNGC Teams have reported 
that not only do their members gain a 
sense of personal accomplishment, but 
they also observe other work-related 
improvements they hadn’t set out to 
achieve. These unexpected benefits 
have ranged from improved workplace 
communication after a long mountain 
hike, to cost savings as part of an effort 
to reduce waste from office printers.  

Our UNGC Teams said that they 
gained a great deal of enjoyment 
from their work this year. 

all companies processing data of EU 
citizens, the GDPR is changing the global 
compliance landscape for data privacy.  

Our Group prides itself on our 
independence, transparency and 
integrity. With hundreds of companies 
around the world who entrust us with 
their confidential data, we consider it 
essential to employ best practices in 
information security in every aspect of 
our global operations. Below are just 
some of the measures that we employ:

•  Twice a year, we engage Lloyd’s 
Register Quality Assurance (LRQA) 
to audit our Quality Management 
System for ISO 9001:2015 certification. 

•  Early this year, the Group applied 
for and was awarded the ISO 27001 
certification for our Information Security 
Management Systems, also by LRQA.

•  We continue to engage Deloitte annually 
to audit our process controls under 
the ISAE 3402 international standard 
issued by the International Auditing 
and Assurance Standards Board.

•  We have readied the Group for 
compliance with the GDPR and 
announced the appointment of our 
external Data Protection Officer 

Given our headquarters’ desert location, 
the Environment Team elected this 
year – among many other activities – to 
promote water and power conservation 
by awarding the employee who achieved 
the greatest reduction on a monthly 
electricity and water bill. The Human 
Rights Team hosted treks, coordinated 
with local charitable organizations, 
and conducted wellness checks in our 
offices. Our Anti- Corruption Team 
educated staff about Principle 10. 

Because this year’s Report is issued just 
as the EU’s General Data Protection 
Regulation becomes effective, we 
would like to highlight in particular 
this year our work in human rights: 
specifically,  Marcura’s progress 
in data privacy and protection. 

The United Nations Human Rights 
Council (UNHRC) considers privacy a 
basic human right, and the UN General 
Assembly in 2013 specifically held 
that offline personal rights must also 
be protected online. In March of last 
year, the UNHRC adopted resolution 
34/7, “The right to privacy in the 
digital age”. The EU’s General Data 
Protection Regulation (GDPR), which 
took effect last May 25, codifies these 
principles into law. Because it affects 

(DPO), Richard Bell, who is a highly 
regarded expert in the field, having 
previously served as Chief Information 
Security Officer of Transport for 
London, a governmental entity 
responsible for the transport system 
in Greater London, England.

In short, Marcura takes data protection 
and privacy extremely seriously, and 
in this area, we intend to monitor and 
apply international best practices 
for the benefit of our customers. 

It is gratifying to see employees in our 
Group bringing the UNGC Principles 
to life in their daily endeavours, both 
internally and in our relationships 
with customers and partners. Each 
year, our commitment to the UNGC 
Goals continues to influence our 
organisations to improve quality of life 
for our employees and the standards 
of business that we practice. 

On behalf of the Board, I am 
delighted to submit to the UNGC 
the 2017-2018 Communication on 
Progress for The Marcura Group.

 
Jens Lorens Poulsen 
Group CEO

Letter from  
the Board

Letter from the BoardMarcura UNGC 2018
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We at the Marcura Group (the 
“Group” or “Marcura”) are pleased to 
present our third Communication on 
Progress Report. From June 2017 to 
May 2018, our Group’s companies and 
employees have continually sought to 
enhance our commitment in adhering 
to the Ten Principles of the UNGC. 

The Ten Principles consist 
of four main pillars: 

• Human Rights 

• Labour 

• Environment 

• Anti-corruption. 

The Marcura Group provides 
the maritime industry with 24/7 
operational support services and 
specialised cloud-based platforms 
managed by industry specialists. 
We work closely with our global 
customers and partners to develop 
innovative solutions to everyday 
industry challenges, and together 
raise standards along the way. 

Founded in 2001 on the principles of 
independence and transparency, we are 
headquartered in Dubai, with a global 
network of offices. Our group includes, 
among others, the world’s largest 
port cost and port time management 
company, DA-Desk; a leading supplier-
vetting and procurement services 
provider, PortsDirect; and a maritime-
focused payment processing company 
for secure, efficient and cost-effective 
international payments, MarTrust. In 
the tramp shipping sector, in particular, 
our companies also provide structured 
cash management, fixture management 
and business intelligence services. 

We deliver voyage-optimising 
systems and the benefits of scale 
to over 350 leading maritime 
enterprises worldwide. 

Policies, Practical Actions 
and Outcomes

The following pages provide an 
overview of how we align practical 
actions, planned projects and 
initiatives with the UNGC’s Ten 
Principles and four pillars.    

This Report provides an overview 
of activities and initiatives aligned 
to the UNGC principles, which have 
been rolled out at our offices in Dubai, 
United Arab Emirates; Mumbai, 
India; and at our representative 
offices across the world. For more 
information about the UNGC, please 
visit www.unglobalcompact.org.

Our team of over 600 people includes 
maritime operations experts, software 
developers, scientists, engineers 
and data analysts from 30 different 
countries—all committed to supporting 
the frontline of the maritime industry.

The Group’s story is “raising standards 
together”: lifting the agenda for the 
maritime industry, and standardizing 
processes across all stakeholders, 
not only for processes and process 
improvements, but also for the digital 
journey we, and the industry, are on. 
As a de-facto large-scale utility, we 
can make available more resources 
and insights for each transaction. 

We serve nearly 400 vessel-operating 
companies located globally, including 
many publicly traded companies, 
the three biggest commodity trading 
houses, and major tanker operators. 

Our services involve managing an 
annual collective budget of more 
than $7 billion and processing over 
$6 billion in payments to agents and 
suppliers located all over the world. 

As of June 2018, the Group has nine 
portfolio companies and business 
units under management.

About this 
Report

About The 
Marcura Group

About Marcura
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Since 2001, we have helped transform 
port cost management practices and 
establish new standards for efficiency 
and oversight in the industry. 

We have no connection to port 
suppliers, port agents, port 
authorities, or shipping companies. 
Our independence is one of our 
bedrock principles and allows 
us to avoid conflicts of interest, 
whether actual or potential. 

Moreover, as part of our commitment 
to transparency, good governance 
and compliance, we have joined 
organisations that share our values:

We invest intensively in our 
businesses, as well as in our 
shared services platforms that 
enable each individual business 
to stay focused. With access to 
experienced practitioners within 
our legal, compliance and cyber 
security operations, our core and 
venture businesses benefit from 
proper governance from the onset 
of their business journeys. 

We continuously focus on our people, 
hiring experienced knowledge 
workers and practitioners who fully 
understand the practices of the 
shipping industry. With a growing 
number of offices globally, we offer 
our employees additional flexibility 

•  We are a signatory to the 
UN Global Compact. 

•  We belong to the Maritime 
Anti-Corruption Network.   

•  We have earned TRACE certification 
through a comprehensive due 
diligence review, analysis 
and approval process.

•  We hold an associate membership 
in BIMCO, an organisation that 
promotes fair business practices, 
free trade and access to markets.

•  We are an Associate Member of 
INTERTANKO, a shipping industry 
forum working “for safe transport, 
cleaner seas and free competition.”   

and opportunities for career planning 
and training. The Group is a multi-
cultural workplace with 30 different 
nationalities currently represented. 

Each employee is kept up-to-date 
with training and information on 
topics such as new regulations and 
processes in relation to compliance, 
anti-bribery and fraud prevention. 
In addition, each staff member goes 
through a thorough induction process 
which serves to provide them with 
pertinent information relating to the 
Group. Finally, all employees are 
required to sign the Group Code of 
Conduct which codifies our values and 
principles, and provides the standard 
of conduct acceptable to the Group.

Implementing the Ten  
Global Compact Principles

Copyright © 2018 The Marcura Group

HUMAN RIGHTS &
LABOUR TEAM

Nigila Parambath  - Finance Executive
Sunil Vinekar  - Operations 

Amit Kumar - Team Leader, India     
Joby George - Team Leader, ARM

ENVIRONMENT  
TEAM

Saravana Venu R - Operations
Alrina Dcunha – Executive - Operations

Shraddha Tandel - MBS
Riandel Musngi - Operations Analyst

ANTI-CORRUPTION 
TEAM

Chintan Vora - Procurement 
Sayed Ali Mehdi  - Operations 

UNGC COMMITTEE  
DEPUTY CHAIR

Felix Antero
Group GC & CCO

UNGC COMMITTEE  
CHAIRMAN

Jens Lorens Poulsen
Group CEO

John B. Desouza 
Business Analyst

Sarvotham Bhandary 
Operations Manager Dionysis Tzelepis

The Marcura Group’s UNGC Committee 2018

Implementing the Principles
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Determining materiality for this 
Report includes considering 
economic, environmental, and 
social impacts relevant to our 
organization and to our stakeholders, 
including our Group employees, 
our customers, our suppliers, our 
partners and our communities. 

Staff members who engage on a 
regular basis with key stakeholders 
conducted the materiality test 
internally. Our stakeholders 
highlighted three primary areas 
during the materiality test: 

•  Human rights and labour:  
On-time payment, compensation and 
benefits; talent retention; career path 
development; employee promotions, 
training and development; working 
conditions; gender equality

•  Environment:  
Carbon emission, waste 
management and afforestation

•  Anti-corruption: 
Anti-corruption, fair business 
ethics, innovation, fair profitability, 
integration, privacy and data protection, 
engagement, transparency, compliance.

Materiality  
Test

Materiality Test

Copyright © 2018 The Marcura Group
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Human Rights and Labour Principles
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Human Rights 

Principle 1 

Businesses should support 
and respect the protection of 
internationally proclaimed 
human rights. 

Principle 2 

Businesses should make sure 
that they are not complicit 
in human rights abuses.

Overview

Respect and support for human 
rights are fundamental aspects to 
the Group’s culture. We employ a 
multicultural group of professionals 
and our Code of Conduct outlines 
the behavior expected of every 
employee at any level.

Our employees act with integrity 
and they conduct their affairs 
legally, ethically and responsibly.

In practical terms, our policies 
prohibit us, for instance, from paying 
money to, or receiving money from,   
the suppliers whose invoices we 
audit on behalf of our principals.

 
This way, we can be certain that 
we remain objective and do 
not take part in irresponsible 
practices that are harmful to 
our customers, the industry in 
which we operate, or to society.

We recognise that respecting 
human rights is a continual 
process which we will 
always strive to improve. 

The Group policies prohibit 
discrimination based on 
gender, ethnicity, religion, race, 
nationality or physical disability.

Labour Standards 

Principle 3 

Businesses should uphold the freedom of 
association and the effective recognition 
of the right to collective bargaining. 

Principle 4 

Businesses should uphold the 
elimination of all forms of forced 
and compulsory labour. 

Principle 5 

Businesses should uphold the 
abolition of child labour. 

Principle 6 

Businesses should uphold the 
elimination of discrimination in respect 
of employment and occupation. 

Human Rights and 
Labour Principles

Marcura UNGC 2018
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Human Rights and 
Labour Principles

Marcura UNGC 2018 Human Rights and Labour Principles

Commitment, Policies and Goals

We respect our colleagues, our 
employees and our customers. Our 
policies seek to uphold and promote 
human rights in accordance with 
the UNGC through these practices: 

•  Upholding our values and 
standards through constant 
communication with our customers

•  Encouraging our employees to grow 
professionally and personally

•  Respecting human rights, including 
the prevention of harassment, 
physical or mental punishment, 
or other form of abuse

•  Fair remuneration (which may 
include the provision to employees 
of housing or housing allowance, 
medical insurance, repatriation 
and end-of-service gratuity). 

Actions and Activities

This year, we readied the Group for 
compliance with the EU’s General 
Data Protection Regulation, which 
became effective in May; and 
with similar international data 
protection regulations that focus 
on the protection of personal data. 
We announced the appointment of 
an external Data Protection Officer, 
tasked with helping to make sure 
that the Group is GDPR-compliant. 

At Marcura, we follow industry best 
practices to protect the confidentiality 
of the data and the security of the 
information with which we work. 

In addition to maintaining physical 
security at our offices, and redundancy 
at our data sites, we maintain a fully 
audited Business Continuity Plan 
and disaster recovery plans.

The third-party entities with which we 
work are asked to undergo detailed 
information and cyber security 
assessments, covering information 
security and privacy, to align with 
both ISO27001 and GDPR.  

We distribute periodic circulars to 
our agents and customers to educate 
them on topics such as phishing, fraud, 
online scams, password protection, 
and general good security practices.
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The Marcura Human Rights 
and Labour Team

As part of a large, diversified Group, 
the team responsible for initiatives 
pertaining to the Human Rights 
and Labour Principles created 
monthly cross-business activities 
and awareness campaigns. 

“Participation in the two hikes was beyond expectation.
You place people on a trail for six hours under demanding 

conditions, and they will definitely communicate with 
each other. This improved communication should lead to 

improved interdepartmental communication.” 
 

- Human Rights & Labour Team member

Actions and Activities

The aim of the Human Rights and Labour 
Team is to enhance communication, 
educate and create awareness of UNGC 
in fun, active and healthy activities; while 
also embracing interaction with other 
local organisations of the UAE. As usual, 
the engagement from all employees, 
across business units and departments, 
went beyond expectations. The team 
actively promoted the following themes:

Grievances

The Human Rights and Labour Team 
maintains a Grievances Mailbox.  
No grievances were reported this year. 

A Look Back  
at 2018

Human Rights and Labour Principles
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Wellness

17 Nov: Wellness Program Dubai

Continuing the Marcura 
InspireHealth Program, our UNGC 
Human Rights and Labour Team 
organised a Wellness Program, 
where 127 employees were provided 
access to basic health check-
ups and guidance from nurses 
at our offices, which included: 

• Body Mass Index screening 
• Blood pressure test  
• Random blood sugar tests 
• Basic vision screening.

A Look Back  
at 2018

Human Rights and Labour Principles
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Wellness

7, 8, 11 Dec: Wellness Program Mumbai

Our UNGC Human Rights and 
Labour Team also hosted its 
successful Wellness Program 
at our Mumbai office.

A Look Back  
at 2018

Human Rights and Labour Principles
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Wellness

28 Nov: Internal Carrom & 
Chess Tournament Dubai

Carrom Winners:

Vinod Ramachandran Nair 
Christine Anne Perera

Chess Winners:

Sonam Karnik 
Jimmy Mathew

A Look Back  
at 2018

Human Rights and Labour Principles
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Wellness

27 Jan: Team Building and 
Fitness Trek to Wadi Al Helo

All 27 employees who 
participated in the event 
were first timers on a trek. 

Considering this, it was a 
remarkable achievement when all 
but three individuals were able 
to go to the 2km high point, up a 
200 meter elevation and extremely 
rugged terrain with sharp rocks.

A Look Back  
at 2018

Human Rights and Labour Principles
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Wellness

3 Mar: Team-Building and 
Endurance Trek to Wadi Sena

This hike covered 6 km of easy trail 
plus 3 km of intermediate hiking, 
covering an elevation of around 
300 meters. This was an excellent 
opportunity for team building 
and getting to know colleagues, 
as well as helping one another 
during the tricky traverse patches. 
It was also an event where people 
were able to push themselves 
and their physical endurance.

A Look Back  
at 2018

Human Rights and Labour Principles
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16 Feb: Walk for Education 
(Dubai Cares)

Dubai Cares is part of the UAE’s 
Mohammed bin Rashid Al 
Maktoum Global Initiatives. 

The UAE-based global philanthropic 
organization strives to provide 
youth in developing countries 
with access to quality education 
through the design and funding of 
programs that aim to be integrated, 
impactful, sustainable and scalable. 

It has successfully launched 
education programs reaching 
over 18 million beneficiaries 
in 53 developing countries. 

This event was held to show 
solidarity to the millions of children 
in developing countries who 
walk long distances every day to 
attend school. The event also gave 
participants an opportunity to build 
a healthy lifestyle by walking.

A Look Back  
at 2018

Human Rights and Labour Principles
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Wellness

Left: 17 Mar: Internal Cricket Match

Middle: 24 Feb: Badminton 
Janani Yagnamurthy – Silver 
Prize (Women’s Singles)

Right: 02 Mar: Chess 
Jimmy Mathew – Bronze Prize

A Look Back  
at 2018

Human Rights and Labour Principles
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Wellness

Left: 09 Mar: Carrom 
Anne – Gold Prize (Women’s Singles)

Vinod – Gold Prize (Men’s/
General Singles) 

Anne – Bronze Prize 
(General Singles)

Right: 29 Mar: Optical Glasses 
and Frame Donation

A Look Back  
at 2018

Human Rights and Labour Principles
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Environmental Principles
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Principle 7 

Businesses should support 
a precautionary approach to 
environmental challenges.

Principle 8 

Undertake initiatives to promote 
greater environmental responsibility. 

Principle 9 

Encourage the development and 
diffusion of environmentally 
friendly technologies. 

As part of the Group’s commitment 
to reducing our carbon footprint, 
we have made a concentrated effort 
to reduce air travel for meetings 
between our international offices, 
and have instead adopted online  
meetings through live video 
and content-sharing functions 
installed in our conference 
rooms. This has also encouraged 
more regular communication 
between our regional offices. 

Commitment, Policies and Goals 

• We protect our environment.     

•  We support innovative 
developments in the shipping 
industry that create platforms 
for digital exchange of 
information and communication 
to reduce the use of paper.

• We aim to reduce waste.    

Overview

Our Board, management and our 
dedicated Marcura UNGC Environment 
Team drive our initiatives to promote 
best practices regarding resources 
and protection of the environment. 
Through employee involvement, 
commitment and training, we continue 
to find and adopt practices which help 
to protect the environment in our 
daily business activities. Reduction 
of paper usage and the active 
promotion of digital submission of 
information are incorporated in the 
Group’s policies and procedures. 

We recognize our obligation to 
contribute to sustainable development 
and we are committed to being a good 
corporate citizen. Thus, we aim to limit 
our environmental impact through 
efficient utilization of resources; 
supporting innovative developments 
in the shipping industry that create 
platforms for the digital exchange of 
information and communication.

Environmental  
Principles

“The journey as a UNGC 
team member has been a 

good experience to organize 
and participate in the various 
initiatives, and to understand 

our colleagues and the 
environment better.” 

 
- Marcura UNGC Environment 

Team member
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The Marcura UNGC 
Environment Team

Actions and Activities 

The team engaged and coordinated 
local, environmentally-friendly 
initiatives and actively participated 
in various external programs. 
The following pursuits were 
actively promoted in 2017-2018:

•  Reduction in water 
usage & electricity

• Community initiatives 

• Creating climate change awareness 

• Environment cleaning programs

•  Reduction in Marcura’s 
carbon footprint.

Environmental & Social  
Initiatives: 2017

Nov 24: We participated in the Unity 
Run 2017 held at Dubai Silicon Oasis. 
The purpose of the event was to 
raise the awareness and support for 
persons with disabilities—known in 
the UAE as People of Determination—
supporting Dubai’s initiative to be 
a disability-friendly city by 2020.

This event raised funds for three 
charitable organisations: The Al Noor 
Training Centre for Persons with 
Disabilities, Senses Residential and 
Day Care Centre, and Emirates Red 
Crescent. Our employees participated 
in either a 3km walk or a 7km run.

A Look Back  
at 2018

Environmental Principles
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Environmental & Social 
Initiatives: 2018

Dec 16: The Group participated in the 
Clean Up UAE event organized by 
the Emirates Environmental Group.

Feb 2: The Group participated in 
the National Environmental Day 
event, organized by the Emirates 
Environmental Group, to clean up 
beaches and to plant mangroves in 
the Jebel Ali Marina Sanctuary. 

A Look Back  
at 2018

Environmental Principles
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Environmental & Social 
Initiatives: 2018 

Feb 5: We marked a car-free day 
in our calendar to encourage the 
use of public transport, carpool 
or ride-sharing as part of our 
Drop-Your-Key campaign.

Mar 24: We joined the Emirates 
Environmental Group’s local 
Earth Hour – Creating Climate 
Change Awareness event at 
Bay Avenue Park Dubai.   

Our UNGC Environment Team, 
with many other volunteers, 
participated in the event’s Paper 
Walk. We deposited 234 kg of 
paper to raise awareness around 
the importance of recycling paper 
to protect the environment.  

A Look Back  
at 2018

Environmental Principles



Marcura UNGC 2018

21Copyright © 2018 The Marcura Group

Energy & Waste Management

Mar 12: We conducted a Plant at 
the Desk initiative as a part of our 
environmental campaign, we gave away 
plants to employees. Plants can have 
a positive impact on the health and 
wellbeing, especially in the workplace.

Mar 22: For World Water Day, we 
launched the Save Energy Challenge, a 
contest to encourage energy saving by 
minimising electricity and water usage. 
Employees submitted their utility bills 
and the employee with the greatest 
reduction in usage was rewarded.

Jun 3-9: For World Environment Day on 
Jun 5 and its Beat Plastic Pollution theme, 
we ran a Say No to Plastic campaign.

Operational Improvements

Marcura has integrated a number of 
environmental awareness measures 
into our offices’ daily operations:

1.  Paper processes reduction.  
We continue to shift our business 
operations toward paperless, 
which eliminates printing and 
shipment of agent documents. 

2.  Digital notices.  
We display for our employees 
periodic digital notices about good 
environmental practices, in order to 
spread awareness and to encourage 
employees to save energy. 

3.  Reduction, recycling and re-use. 
Within our offices, we have changed 
the office PC and printer settings 
to save power, paper and ink. 
Recycling a single ton of cardboard 
boxes will save 17 trees. Marcura 
offices contribute to saving trees 
by recycling about 1200 boxes a 
year. We use recycled trash bags 
and recycled paper rolls and have 
stopped use of plastic cutlery.  
 

 
This year, we encouraged the 
switch from hardcopy magazine 
subscriptions to online versions. We 
re-use printed paper regularly, and 
paper stacks are collected and sent 
for recycling. Public announcements 
for general awareness are printed 
and laminated for re-use. 

4.  Awareness.  
We produce an e-magazine to 
promote environmental awareness 
among Group employees.

5.  Environmentally-friendly transport. 
Marcura employees embrace 
carpooling and in doing so take 
approximately 14 cars off the road 
every working day. This results 
in savings of about 146 tonnes 
of CO2 emissions per year.

A Look Back  
at 2018

Environmental Principles
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Anti-Bribery and Corruption Principles 
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Principle 10 

Businesses should work against 
corruption in all its forms, 
including extortion and bribery.

Compliance is embedded in all our 
operational processes, accepted and 
used daily by over 2,000 commercial 
users and their almost 10,000 agents. 
We facilitate an efficient operational 
flow that integrates compliance-
related functionalities and procedures 
relevant to our customers.

The vetted agents in our global 
system receive and actively 
acknowledge detailed instructions 
and policies for every port call, 
which is unique to the industry. 
Through each transaction managed 
by the Group, both customers and 
agents benefit from being more 
compliant. As new regulations 
influence our industry, our responsive 
system enables our customers to 
implement new instructions on 
regulation that matter to them.

Commitment, Policies and Goals

• We comply with anti-corruption laws.

•  We are committed to acting ethically 
and legally, regardless of where we 
do business. This means, in part, 
that we abide by all international 
anti-corruption laws, treaties and 
regulations that prohibit bribery, 
improper payments or kickbacks.

•  We are strongly committed to 
combating corruption in all its 
forms. We believe that corruption 
undermines democracy, the 
rule of law and the proper 
operation of free markets.

•  Our dedicated Compliance Team 
works full time on compliance-
related tasks and initiatives.

•  Our internal Code of Conduct 
prohibits all forms of bribery 
in the workplace.

Overview

Compliance with international sanctions 
regulations, with anti-corruption 
laws and with the industry’s highest 
ethical standards and practices is one 
of the core values of the Group and 
one of the key areas in which we have 
invested heavily. We aim continually 
to improve the culture of compliance 
within our organization and in the 
industry in which we operate. We favor 
suppliers and partners that hold and 
practice the same principles we value.

In a way, we consider the Group to be a 
17-year old compliance engine because 
we handle critical compliance regulations 
affecting port cost management for 
our customers. More important, our 
compliance work is efficient and 
manageable, not only for us, but for 
our external stakeholders as well.

Anti-Bribery and 
Corruption Principles 
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The Anti-Bribery and 
Corruption Team 

The activities of the Anti-Bribery 
and Corruption Team centered on 
presenting the basic framework 
of UNGC Principle 10; and on 
enhancing awareness within the 
Group regarding compliance matters 
affecting the industry, as well as on 
the recent VAT launched in UAE. 

All activities aimed to highlight 
the importance of policies and 
procedures created to combat 
corruption and bribery. The 
following initiates were actively 
promoted in 2017/2018:

•  Learning materials related to 
the new VAT laws of the UAE

•  Anti-bribery training and quiz

•  Fighting corruption in the 
maritime industry.

 

Slideshow Presentation: 
Corruption in the Supply Chain

The slideshow for the Group’s 
employees focused on the categories 
and causes of corruption. It further 
explained how corruption can affect                     
the supply chain. Different approaches 
towards preventing and responding 
to corruption were presented, and 
advice was given on how to respond 
when encountering a corrupt demand.

Quiz (in collaboration with the 
Information Security Team): Corruption

The UNGC Anti-Bribery and 
Corruption Team quizzed employees’ 
knowledge of corruption-related issues.

Slideshow Presentation: 
Value Added Tax

On 1 January 2018, the United 
Arab Emirates implemented 
VAT for companies with annual 
revenues exceeding approximately 
USD 102,000. The aim of the 
presentation was to inform the 
Group’s employees about the recent 
changes, how the changes relate 
to the Group, and the implications 
of tax evasion in the UAE.

Actions and Activities 

Team activities included the following:

Circular: UNGC Principle 10

The circular educated Group employees 
about why UNGC Principle 10 is 
important for every company, what 
employees can do to ensure adherence 
to anti-corruption efforts, and how 
Marcura implements Principle 10.

Slideshow Presentation: Fighting 
Corruption in the Maritime Industry

This slideshow for the Group’s 
employees examined the pivotal role 
of shipping in global commerce, how 
corruption threatens the industry, laws 
that combat corruption, common fraud 
scenarios, and what Marcura can do 
to curb corruption in the industry.
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Anti-Bribery and Corruption Principles 
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We are interested in knowing 
what you think about our 2018 
Communication on Progress Report.

We value your feedback, which will 
be used for analysis and further 
improvements. Please send your 
feedback to our contacts below or 
email info@marcura.com. 

For more information about The 
Marcura Group, visit marcura.com.

Jens Lorens Poulsen 
Group CEO, UNGC Chairman 
+971-4-363-6200 
j.poulsen@marcura.com

Felix J. Antero 
Group General Counsel &  
Chief Compliance Officer 
+971-4-701-7050 
f.antero@marcura.com
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