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PSO survey of professional staff on return to in-person work 
 
Summary 
Over the course of spring quarter 2021 the PSO Board received numerous emails from UW professional staff, voicing 
concerns, confusion, and requests for assistance regarding return to onsite/in-person work. In order to more systematically 
hear from and understand the needs of the 10,000 professional staff regarding this issue, we developed a survey to invite 
their thoughts. While the full survey data are still being analyzed, the PSO Board is sharing initial results with UW’s President, 
Provost, and Vice President for Human Resources now. We know that final guidance for fall quarter is actively being 
developed, and we hope that this glimpse of the concerns of professional staff may assist in finalizing those policies and 
procedures, as professional staff play numerous critical roles across our university. 
 
Details about the survey design and distribution 
The survey was sent to the PSO listserv of 10,838 people on July 16, and was open through August 1, 2021. With the initial 
email and a reminder email sent on July 29, we received a total of 1974 respondents (an 18.2% response rate, though 
responses could have come from those who received the survey through word of mouth). Because survey took a 
“convenience sample”, people who had concerns about returning to on-site work were probably more motivated to take the 
survey than those who did not. We believe this to be an important indicator: hearing from almost 2,000 staff merits the need 
to share their responses with UW leadership. 
 
The survey was anonymous: no NETID was required, to give respondents confidence that they could answer freely. We asked 
if the respondent was a professional staff member; if they answered no or not sure, they were skipped to the end of the 
survey. However, it is possible that someone who wasn’t professional staff took the survey, and/or that someone took the 
survey more than once. Of the 1974 respondents, 1969 indicated they were professional staff and thus were allowed to 
complete the rest of the survey. 
 
The survey consisted of 11 questions. Of these, 6 were single- or multiple-choice, and 5 were optional, open-ended questions. 
Visualization of the single- and multiple-choice survey responses are presented on pp 2-6 of this report. The open-ended 
questions to be further analyzed, which received over 2,000 responses in total, include:  
● Elaborations on COVID and non-COVID concerns with return to onsite work (549 and 489 responses, respectively) 
● What supports would help you for on-site work? (473 responses) 
● Is there anything else you want PSO to know about campus-wide return to in-person work? (513 responses) 
● Do you want someone from PSO to follow up with you? (41 responses) 
 
Next steps 
● The PSO Board is following up with the over 40 people who requested we follow up with them directly. 
● We will also follow up with the professional staff community, thanking them for their responses and letting them know 

we’re sharing them with UW leadership. 
● The Board will undertake a qualitative analysis of the text answers that respondents provided to the open-ended 

questions and plans to share this analysis with UW leadership by early September. 
● Finally, the PSO Board will share the analyses with the professional staff membership in mid-September. 
 
We recognize that all UW communities are grappling with our uncertain future. We are honored to present one measure of 
the perspectives of the professional staff community to UW leadership, and welcome your thoughts. Thank you for your time; 
we look forward to hearing from you. 
 
Sincerely, 
Leyla Salmassi, Board President, Professional Staff Organization 
Jen Davison, Board Vice President, Professional Staff Organization 
On behalf of the PSO Board  
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Question: What engagements have you had with your unit about campus-wide return to on-site work? Select 
all that apply. (n=1969) 

 
Initial Insights:   
● Over 2/3 of respondents have engaged in one-on-one conversations with a supervisor. 
● Many respondents have had more than one engagement with their unit. 
● One hundred respondents (4.62%) had not had any communications at the time they filled out the survey (between 

July 16 and August 1, 2021). 
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Question: What COVID-related safety and health concerns do you have about on-site work policies at UW or 
in your unit? Select all that apply. (n=1969) 

 
Initial Insights:   
● Over 3/4 of respondents are worried about the increased transmissibility of the new variants. 
● Roughly 1,000—over half—of respondents are worried about workplace safety: including the safety of public 

transport, airflow of work area, and the lack of physical distancing at their workplace. 
● Almost 60% are worried that others will not stay home when ill; however only 10 % worry about not being able to 

stay home when ill. 
● 549 respondents provided text-based elaborations that have yet to be analyzed. 
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Question: What non-COVID related concerns do you have about in- person work policies or arrangements at 
UW or in your unit? Select all that apply. (n=1969) 

 
Initial Insights:  
● 80% of respondents stated at least one non-covid related concern with returning to in-person work. 
● Transportation to/from work is a concern for half of respondents, and the most frequently cited concern. 
● The second most frequently cited concern is inflexibility in remote/hybrid scheduling, with daily or weekly work 

schedule, and managing hybrid team dynamics, the fourth, fifth and sixth most frequently cited concerns. 
● Over 20% (almost 400) of respondents reported concerns with disability accommodations. 
● 12% (almost 200) of respondents reported concerns regarding microaggressions or harassment while working. 
● 489 respondents provided text-based elaborations that have yet to be analyzed. 
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Question: What campus do you work for/on? (single choice) 

 
Initial Insights:  
● Most respondents work on the Seattle campus. 
● The second largest combined percentage of respondents work at the medical campuses of Harborview or UW 

Medical Center. 
● The small percentages of respondents from Bothell and Tacoma campuses should be examined and addressed in 

future surveys. 
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Question: During June 2021, how often did you work on-site at a UW facility? (single choice) 

 
Initial Insights: 
● 56% of respondents did not work on site in June 2021, with another 10% working less than one day on site. 
● 23.3% of respondents worked onsite at least one day per week during June 2021. 
● More analysis can unpack how concerns to return-to-work compare across these responses. 
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