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Overview Of Student Health: Collaborations and Impact 
 
INFORMATION 
 
This item is being presented for information only. 
 
BACKGROUND 
 
The UW’s Seattle campus offers a wide range of exceptional health and wellness 
services, from medical care and counseling services to recreation classes, safety 
resources, peer health advocacy, trainings and more.  Historically, these services 
were highly decentralized because they resided in various units and had the 
potential for creating confusion for students. 
 
In the last year, considerable efforts have been undertaken to build on 
collaborative partnerships in order to integrate these services for the benefit of 
students.  Additional changes are currently underway to enhance overall health 
delivery to students. 
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Overview 

• Overview of the deliberate steps taken toward greater collaboration and 

alignment across health and wellness programs and services on campus

• Reflects a shift from single program interventions to the type of systems-

level coordination/collaboration required to address complex issues
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Top Health Factors Affecting Academic Performance 

Academic performance, defined as: received a lower grade on an exam, or an important project; received a 
lower grade in the course; received an incomplete or dropped the course; or experienced a significant 
disruption in thesis, dissertation, research, or practicum work:

• Stress: 36.5 %
• Anxiety: 29.5 %
• Sleep difficulties: 24.3 %
• Depression: 21.6 % 
• Cold/Flu/Sore throat: 16.4 % 
• Internet use/computer games: 11.3 %
• Relationship difficulties: 10.1 %
• Bronchitis/Strep throat: 4.9 %
• Alcohol use: 3.2 % 
• Allergies: 2.4 % 
• Drug use: 2.1 % 

Note: Data is from a national survey in which UW participates
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Active Minds surveyed 2,086 college students regarding the impact of COVID-19 on their mental 

health in April 2020.
– 1 in 5 of college students say their mental health has significantly worsened under COVID-19.

– 80% of college students report that COVID-19 has negatively impacted their mental health

Most common ways covid-19 has impacted student lives:

– Stress or Anxiety 91%

– Disappointment or sadness 81%

– Loneliness or isolation 80%

– Financial setback 48%

– Relocation 56%

https://www.activeminds.org/studentsurvey/

Now more than ever we need to endorse resilience-coping skills, increase opportunity for 

connection, and mental health support. 

The Impact of COVID-19 on Mental Health
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2017 | Student Well-Being Collaborative

● Charged in 2017 by the VPSL and HSA, the SWBC is a monthly convening of campus partners 

working at the intersections of health and well-being.

● The SWBC is designed to strengthen relationships across campus, inspire collaboration, and 

address gaps and overlaps in programs and services. 

● Through an Adaptive Leadership process, the collaborative honed its focus on increasing 

students access and awareness of campus resources through a variety of initiatives, such as the 

centralized wellness website.

● The SWBC’s comprehensive approach to addressing mental health and well-being is informed 

by the “Jed Campus Framework” 
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“SWBC has allowed us to begin 

identifying a broader vision of 

how we could work together to 

address wellness issues that no 

single unit or department is 

sufficiently equipped or 

resourced to adequately 

manage independently.”
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Spring 2019 | Centralized Wellness Website

● The SWBC envisioned a website that could centralize student health-related services at the UW 

to make resources more accessible to students.

● June 2019, the Centralized Wellness Website (wellbeing.uw.edu) was launched as a portal for 

UW students to access health-related information and resources.

● Today, this serves as a central communication platform for students, which helps reduce 

confusion and increase care in a time of crisis. 
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Fall 2019 | UW’s “Continuum of Care”
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2019 – 2020 | Well-Being for Life & Learning

• Guiding questions: What does “care for the whole person” mean within a large public research 

university? What is the role of social-emotional learning in higher education? 

• Well-Being for Life & Learning is a Resilience Lab initiative supporting faculty as they work to create 

learning environments that promote the health and well-being of their students.

• The tri-campus initiative is in the pilot year engaging 40 faculty across 17 academic departments, and 

reaching 4,000 students.

• The UWRL is publishing a guidebook that will provide detailed information about the four aspects of this 

framework and offers suggested teaching practices to promote student well-being supported by research. 

A-4.1/205-20 
5/14/20

Page 10 of 17 



Framework for Well-Being

Nurturing connection

Teaching inclusively

Building resilience-coping skills

Connecting to the environment

A-4.1/205-20
5/14/20

 
A-4.1/205-20
5/14/20
Page 11 of 17



“Teaching this way encourages and allows me to 

teach from a place of authenticity. I show up to the 

class as my whole self and invite students to do so 

as well. This gives all of us more integrity, which 

overcomes impostor syndrome and opens our 

minds and hearts to new ways of thinking and 

being.” 
-Beck Tench, Information School

A-4.1/205-20
5/14/20

Page 12 of 17 
A-4.1/205-20
5/14/20
Page 12 of 17



2018 – 2020 | Student Retention & Well-Being

• 2018: Implementation of the Non-Enrolled Student Survey

• 2020: Engagement survey leading to targeted outreach for students who are not keeping pace 

with peers in using Canvas and other measures

• 2020: Recommendations for revised policy regarding Hardship Withdrawal
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2020 | Applying Research at the UW

• Partnering with the Center for Child & Family Well-Being (CCFW) to implement Be REAL, an evidence-based 

skills group based in MBSR and DBT, to diverse communities across campus reaching over 150 staff and 

300 students this year.

• Partnering with Jennifer Mankoff, et al., from the College of Engineering to promote the UW Exp Study, a 

student health and wellness study that uses surveys and biometrics (phone and Fitbit data) to learn about 

how personal and academic stressors affect student wellness. 

• The Counseling Center, Hall Health, and the UWRL are collaborating with UW research faculty on the 

project, “Analysis to Translation: Accelerating and Tailoring Responses to Student Mental Health” which 

was awarded a $50,000 Pilot Research Grant from the UW Population Health Initiative in Spring 2020.
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Future of Student Health Task Forces

November 2019, UW President Ana Mari Cauce and Provost Mark Richards charged:

• Student Mental Health Task Force to develop recommendations to: “ …design an integrated, seamless and 

efficient [mental health] system that serves the needs of a diverse student body”

• Hall Health Task Force to make recommendations for "a sustainable organizational and financial model for 

Hall Health that serves to support the health care needs of the University community, especially its students"

Key outcomes of the recommendations that were endorsed by President Cauce and Provost Richards includes a 

merge of two mental health units as well as an organizational shift of Hall Health to Student Life and a vision that 

focuses care on students and their well-being.
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2020 | Vision and Goals

• Begin implementing the recommendations of the Mental Health Task Force and Hall Health Task Force, 

including merging the two mental health units on campus and moving Hall Health to Student Life.

• Consider the role of technology to support student mental health and well-being (e.g., tele-medicine, text-

based mental health, apps, etc.). 

• Develop the Well-Being for Life & Learning Initiative through the distribution of the newly published WBLL 

Guidebook in June 2020. 

• Continue to strengthen collaborations and alignment between health and wellness programs and services on 

campus through Collective Impact.

• Consider the Okanagan Charter, a vision for becoming a ”health promoting campus” in solidarity with other 

U.S. Universities. https://www.acha.org/documents/general/Okanagan_Charter_Oct_6_2015.pdf
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Thank You.

Questions??
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Presenters’ Biographical Information 
 

Farah Nadeem 
Chair, Provost’s Advisory Committee for Students 
 
As a graduate student in Electrical Engineering and member of 
PACS, I have been afforded tremendous opportunities to grow and 
learn at the UW. My passion for access and equity in education has 
shaped my Husky Experience both inside and outside the 
classroom. The focus of my interdisciplinary doctoral research is on 
building machine learning tools to support educators in K-12 STEM 
assessments, particularly for English language learners. As a 
student leader, I work on advising the administration on budgeting 
and planning decisions, and increasing support for non-traditional 
students, including transfer students and student-parents at the 
UW.  

 
 
 
 

Denzil Suite is the Vice President for Student Life.   He leads 
a passionate, student-focused staff in a division that serves as the 
hub for a variety of programs, services, facilities and operations that 
are all designed to enrich the Husky experience for every student on 
campus. Most recently he served as the Board Chair of NASPA, the 
world’s leading association for student affairs professionals.  
 
 
 
 
 
 
 

 
 
 

Glenna Chang is an Associate Vice President for Student Life and 
focuses on a wide range of student wellness topics. She has served 
in a number of different roles on the UW Seattle and Tacoma 
campuses, across Student Life, Advancement, and Academic units. 
She holds a Ph.D. in Industrial/Organizational Psychology and loves 
a good org chart. 
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