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UW COVID-19 Survey Preliminary Findings

N = 3588 students attempting the 

survey

86% response rate

3,038 UW Seattle students

Completed the survey:

16 out of 24 non-degree/certificate students (66.7%) 

514 out of 575 doctoral and professional students (89.4%) 

836 out of 942 master’s students (88.7%) 

1,745 out of 2,044 undergraduate students (85.4%) 

1,049 out of 1,177 students (89.1%) by email.

2,064 out of 2,411 students (85.6%) by MyUW.
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When do doctoral and master’s students differ?

On the question, “Do you anticipate needing more time or funding to complete your research 

as a result of the move to remote instruction?” On average, doctoral students indicate 

needing more time or funding compared to Master’s students; there is a significant difference between 

Master’s students (n = 517, M = 2.48, SD = 1.03) and Ph.D./Professional Doctorate students (n = 416, M = 2.98, SD = 

0.92), t(931) = 7.77, p < 0.001, d = 0.52.; this is a medium effect size with statistical power > 0.999.

Definitely not = 1

Probably not = 2

Probably yes = 3

Definitely yes = 4

For the other questions, Master’s and Ph.D./Professional Doctorate students are largely in 

agreement (i.e. there are no differences in item means).
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How do students who identify with these groups 

differ from students who do not identify?

For the “needing more time or funding” item, students (60.5%) identifying with at least one 

group (commuter, international, caregiver, first-generation, parent) (n = 571, M = 2.77, SD = 1.01) 

indicated they needed more time or funding compared to students who did not identify with 

those groups (n = 362, M = 2.60, SD = 1.01), t(931), p = 0.014, d = 0.17. Overall, this is a weak finding with 

below acceptable statistical power (0.71) “I am unsure” responses were omitted (n = 162).

Students identifying with at least one group indicated slightly more engagement now 

compared to before the pandemic (n = 804, M = 1.88, SD = 0.94) compared to students who did not 

identify with those groups (n = 527, M = 1.77, SD = 0.86), t(1329) = 2.026, p = 0.043, d = 0.12. 

About 56% of all graduate and professional students indicated at least one technical issue. There is 

no difference in technical issues when comparing students who identify with those groups compared to students who do not.
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Implications and Next Steps

Implications

● Doctoral students indicated needing more time, how will we financially support them in doing so?

● Students who reported belonging to one of the listed populations indicated needing more funding,

is this possible? How can we target those populations?

● Find mechanisms for supporting

○ Internet connectivity issues

○ Increased asynchronous learning opportunities

○ Increased time to graduation

○ Loss of community

○ Emotional or physical burnout

○ Decreased academic engagement

To Do: More in-depth analysis across questions and populations, distribute data to campus partners
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Demographics

At which campus are you enrolled?

What is your degree level?

Do you identify with any of the following groups? Please check all that apply to you.

Graduate and Professional Students

Since the move to remote instruction this quarter, have you experienced any of the following
technical issues? Please check all that apply. 

How disruptive have these technical issues been to your educational experience?

UW Bothell

UW Seattle

UW Tacoma

Undergraduate

Master's

PhD/Doctorate/Professional Degree

Non-degree/Certificate

International student

Commuter student

First-generation student

Parent of a child under 18 years old

Caregiver of a family member over 18 years old (e.g. eldercare, guardianship)

Internet connectivity issues

Limited access to a computer or laptop

Two-factor authentication issues

Zoom bombing

Disability-related accessibility issues with online materials

Challenges accessing online materials from outside the US

Not at all disruptive

Somewhat disruptive

Very disruptive

ATTACHMENT: Survey as Administered
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Since the move to remote instruction this quarter, have you experienced any of the following
academic issues? Please check all that apply. 

How disruptive have these academic issues been to your educational experience?

Since the move to remote instruction this quarter, have you experienced any of the following
personal issues? Please check all that apply. 

How disruptive have these personal issues been to your educational experience?

Not applicable

Assignments due the first week of class

Mandatory online class-time attendance

Inability to connect with TAs for support

Inability to connect with instructors for support

Increased time to graduation

Change in the number of hours enrolled this quarter compared to previous quarters

Delayed professional licensure or certification

Not at all disruptive

Somewhat disruptive

Very disruptive

Not applicable

Xenophobia in a UW course

A change in financial aid amount

Food insecurity

Housing insecurity

Job loss

Loss of income

Loss of community

Increased parenting responsibilities for a child under 18 years old

Increased care-giving responsibilities for a family member over 18 years old

Living in a different city than intended this quarter as a result of COVID-19

Reduced access to physical and/or mental healthcare

Emotional or physical burnout (restlessness, increased agitation, sleep changes, increased
fatigue, etc.)

Not at all disruptive

B/206-20 
6/11/20

Page 14 of 18 



Do you anticipate needing more time or funding to complete your research as a result of the
move to remote instruction?

Compared to other terms or academic experiences you have had, how academically
engaged do you feel in your courses this quarter?

How do you think your experience at UW this quarter will impact your personal, professional,
and academic future?

Is there anything else about your student experience this quarter that you would like to share
with your student government representatives?

Undergraduate and Certificate Students

Since the move to remote instruction this quarter, have you experienced any of the following
technical issues? Please check all that apply. 

Somewhat disruptive

Very disruptive

Not applicable

Definitely not

Probably not

Probably yes

Definitely yes

I am unsure

Not applicable

Far less engaged

Somewhat less engaged

No change in engagement

Somewhat more engaged

Far more engaged
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How disruptive have these technical issues been to your educational experience?

Since the move to remote instruction this quarter, have you experienced any of the following
academic issues? Please check all that apply. 

How disruptive have these academic issues been to your educational experience?

Since the move to remote instruction this quarter, have you experienced any of the following
personal issues? Please check all that apply. 

Internet connectivity issues

Limited access to a computer or laptop

Two-factor authentication issues

Zoom bombing

Disability-related accessibility issues with online materials

Challenges accessing online materials from outside the US

Not at all disruptive

Somewhat disruptive

Very disruptive

Not applicable

Assignments due the first week of class

Mandatory online class-time attendance

Inability to connect with TAs for support

Inability to connect with instructors for support

Increased time to graduation

Postponement of doctoral defense or comprehensive exams

Change in the number of hours enrolled this quarter compared to previous quarters

Delayed professional licensure or certification

Not at all disruptive

Somewhat disruptive

Very disruptive

Not applicable

Xenophobia in a UW course

A change in financial aid amount

Food insecurity

Housing insecurity
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How disruptive have these personal issues been to your educational experience?

Do you anticipate needing more time or funding to complete your research as a result of the
move to remote instruction?

Compared to other terms or academic experiences you have had, how academically engaged
do you feel in your courses this quarter?

How do you think your experience at UW this quarter will impact your personal, professional,
and academic future?

Job loss

Loss of income

Loss of community

Increased parenting responsibilities for a child under 18 years old

Increased care-giving responsibilities for a family member over 18 years old

Living in a different city than intended this quarter as a result of COVID-19

Reduced access to physical and/or mental healthcare

Emotional or physical burnout (restlessness, increased agitation, sleep changes, increased
fatigue, etc.)

Not at all disruptive

Somewhat disruptive

Very disruptive

Not applicable

Definitely not

Probably not

Probably yes

Definitely yes

I am unsure

Not applicable

Far less engaged

Somewhat less engaged

No change in engagement

Somewhat more engaged

Far more engaged
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Powered by Qualtrics

Is there anything else about your student experience this quarter that you would like to share
with your student government representatives?
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