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Director’s Corner
I recently discovered a new acronym that’s starting to pop up in literature – one that I
had actually never heard before. However, for many of us it was the very first word
out of our mouths as children. It truly got me to re-think how we as individuals, the
UW and even society-as-a-whole plan for our futures and try to anticipate and deal
with change. That new acronym is “MOM” or Maximum of Maximums. Have you
ever heard of it? The term comes was coined by the Federal Emergency Management Agency. And for the feds, it generally includes a small universe of cataclysmic
possibilities: a major hurricane, a major earthquake, or an improvised nuclear device
– all intended to plan for those doomsday scenarios that are the basis of endless
Hollywood movies (cheesy made-for-cable movies like “Sharknado” don’t count!)
MOM-type scenarios are being discussed more frequently as well by the general
public and it seems like these topics are all originating from the East Coast. The July
2015 New Yorker Magazine story on the looming threat of a major 9.0 magnitude
Cascadia Subduction earthquake devastating the Pacific Northwest recently got a lot
of local attention. Now, we discover a very accurate feature article in the September
2nd issue of the Atlantic Magazine entitled, “The Mothers of All Disasters: Massive
Hurricanes Striking Miami or Houston. Earthquakes Leveling Los Angeles or Seattle.
Deadly Epidemics. Meet the Maximums of Maximums” that Keep Emergency Planners up at Night.” So, does your MOM, keep you up at night?
When I think of “MOM” I also think of my own mother, Elaine. Born during the Great
Depression, she survived World War II, graduated from college when a career was
frowned upon for many women, married, raised a family and 5 children, all while
working full-time. It was my MOM who taught me the value of planning and preparedness. Family vacations were planned to-the-minute with written schedules including contingency plans for everything. Weekly family chore charts, detailed shopping
lists, band/sports/church activities calendars were the norm.
(continued on next page)

PAGE 1 | OCTOBER 2015 | UWEM NEWSLETTER

Are you ready for Winter?
Start planning today!
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And yes, even planning for emergencies like tornados, power outages, blizzards and occasional floods in
our hazard-prone suburban Chicago home. Recently widowed, mom struggled through yet another loss;
however, her natural ability to plan for life’s contingencies as a Mom, continues to provide me inspiration
on how I can tackle any difficult issue put before me.
So while the Maximum of Maximum-type planning keeps emergency managers busy (and employed), we
all know that we are living on borrowed time. To use the old adage, we like to think that the glass is “halffull” and that with enough planning and some limited resources, no event is insurmountable. To that end,
UWEM and our campus safety partners are here to assist you and your UW department/unit develop
plans, train your people and provide the guidance and resources to you in preparing for, responding to,
and quickly recovering from your MOM-style events. We never can be over-prepared for the unthinkable
– be it in our homes, our workplaces or our communities. So take a moment to do just one thing before
you go to bed tonight to be more resilient. MOM would agree!

Steve Charvat, UWEM Director

Partner of the Quarter:
Gina J. Hills
Most of our readers have probably never met our next UW
Emergency Management “Partner of the Quarter,” but we
guarantee that you most likely have seen her work every
work day (and sometimes even on weekends and holidays).
That’s because, the recipient of the July – September 2015
Partner of the Quarter award is someone who works behindthe-scenes to improve the way the UW gets it message
across to the public. The word “partner” does not even begin
to describe how our recipient makes all of our jobs so much
easier. We are extremely proud to announce this quarter’s
certificate is being awarded to Ms.Gina J. Hills, Director of UW Web Communications. Starting at the
UW in 2006 after a long career with Seattle Post-Intelligencer and United Press International, Gina has
quickly become an invaluable resource at the UW for developing and implementing concise and practical products and solutions for crisis communications.

The constantly changing landscape of the news media, shaped by the emergence of mass communications, social media dominance and the 24/7 news cycle required someone like Gina to come in and
provide some additional expertise and sage advice to the newly-formed UW’s Crisis Communications
Team. Gina is a core member of the UW’s 24/7 joint information center, and has assisted UWEM and
the EOC in implementing and refining a number of creative, streamlined, and modern communication
tools for campus crisis messaging. These include supporting the development of a “one-stop-shop”
UW Safety Website portal, the modernization of the old UWEM website to a crisper, more inviting userfriendly presence, and the constant promotion of core safety and preparedness messages all across
campus. Congratulations Gina for being our Partner of the Quarter. And don’t hesitate to post it on
Facebook and Twitter (#Gina Rocks!)
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The Next Storm of the Century
Western Washington experienced the strongest Summer wind storm on record on Saturday, August 29. Some of
the local wind gusts were up to 70 MPH and resulted in wide-spread regional power outages. With climate change
having an increasingly strong impact on weather both local and around the world, emergency managers are finding
ourselves more and more busy with trying to plan for the impacts that storms are producing.
In recent years, there seems to be a growing trend in the strength of storms hitting the U.S. In a 2013 article by
NASA’s Earth Observatory, the author, Adam Voiland, explained that meteorologist and other environmental scientists are theorizing that among other influential factors, climate change is causing stronger storms. The frequency
of these storms is not necessarily increasing but the magnitude and impact of them is. The “storm of the century”
that we used to talk about in emergency management seem to be occurring more frequently, not because of an
increased rate in overall storm occurrence, but those storms that are occurring are more serious in magnitude.
How do we get ready? Prepare for impacts. We all know what those can be: power outages, road closures, temporary loss of data and communications and so forth. Larger storms can produce larger and longer impacts such as
longer power outages and longer disruptions of roads which can lead to secondary problems like inventory shortages at grocery stores and gas stations.
The best time to prepare is now and the best way to prepare is to work to minimize those impacts on you and your
family.
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Our Window of Opportunity
Disasters don’t happen everyday, yet when they do it is what we in
emergency management call our “window of opportunity”. That moment in time when we have people’s attention before the next big
story breaks. Usually this comes from a devastating disaster somewhere in the world where all media coverage is focused on the recovery efforts. In my 10 years as an emergency manager I have
never seen a news article, such as the one that came out this summer, cause so much interest, fear and concern for earthquakes in
the Pacific Northwest. The article The Really Big One and the follow up article How to Stay Safe When the Big One Comes were
published in the New Yorker and spread like wildfire across social
media. Our phones began to ring off the hook as our inboxes filled
with emails from concerned students, staff and parents. Was this really true? Would everything
west of I-5 be toast? Is the UW campus going to be hit with a tsunami? How bad is it really going
to be? For us this was again a perfect window of opportunity. People were talking and wanting
information NOW! There are days we can’t seem to get anyone's attention to talk about earthquakes and personal preparedness and now we were in a position of demand for classes. Since
that article was released in July, UW Emergency Management has talked with or trained about
500 people across the UW community! Outstanding! Yet as football season and the Fall Quarter
approaches and other more exciting matters arise so goes the interest in earthquakes and personal preparedness. We are grateful for every window of opportunity that opens, a moment in
time to provide awareness and empower our community to get prepared.
If you or your department are interested in our General Disaster or Earthquake Awareness and
Personal Preparedness class please email me: Siri McLean, UWEM Plans & Training Manager,
sirim@uw.edu. Also visit our website page on earthquakes for more information.

General earthquake preparedness class at UW Tower Auditorium August 13, 2015
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With 6.8 million people living and working in Washington, a major
earthquake could cause unprecedented devastation. What we do
now, before a big earthquake, will determine what our lives will be
like afterward. With earthquakes an inevitable part of Washington’s future, we must act quickly to ensure that disasters do not
become catastrophes.
The Great Washington ShakeOut will involve hundreds of thousands of Washingtonians through a broad-based outreach program, media partnerships and public advocacy by hundreds of
partners. The drill will be held statewide annually on the third
Thursday of October, which falls this year on Thursday, October
15th at 10:15 a.m.
A key aspect of the Great ShakeOut is the integration of comprehensive science-based earthquake research and the lessons
learned from decades of social science research about why people get prepared. The result is a teachable moment on par with
having an actual earthquake (often followed by increased interest
in getting ready for earthquakes). The Great ShakeOut creates
the sense of urgency that is needed for people, organizations, and
communities to get prepared, to practice what to do to be safe,
and to learn what plans need to be improved.
Not just any drill will accomplish this; it needs to be big. It must
inspire communities to come together. It must involve children at
school and parents at work, prompting conversations at home. It
must allow every organization, city, etc., to make it their own
event.
The 2015 Great ShakeOut drill will be the largest preparedness
event in U.S. history. All organizers ask is that participants at the
minimum practice "drop, cover, and hold on" at the specified time.
It is only a five-minute commitment for something that can save
your life.

Siri McLean & Steve Charvat, UWEM
Practicing Drop, Cover & Hold during 2012 Drill
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How You Can Participate
The University of Washington has registered as
a state participant in this drill. However it is up
to each department to coordinate their own participation in this drill. Feel free to contact UW
Emergency Management at disaster@uw.edu
with questions or if you need assistance.
Plan Your Drill:
 Make the commitment in your department,
school or home to have a “Drop, Cover and
Hold On” drill at 10:15 a.m. on October 15.
 Download a Drill Broadcast recording from
http://www.shakeout.org/washington/drill/
broadcast/
 Discuss what you learned and make improvements.
Get Prepared for Earthquakes:
 Do a “hazard hunt” for items that might fall
during earthquakes and secure them.
 Create a personal disaster plan.
 Organize or refresh your emergency supply
kits.
 Learn more about earthquake hazards:
http://www.washington.edu/emergency/
hazards/earthquake

When Disaster Hits Close to Home
Like many of us in Washington State, we were all saddened and shocked by the extent of this summer’s historic wildfires that impacted large sections of this beautiful state that we all call home. No longer just a passing
news story, the week-after-week stories of ongoing
drought, expanding wildfires, mandatory evacuations,
and sadly even loss of life, are heavy on our collective
hearts. Like many, we get our news and family and
friend situation updates via social media. UWEM staff
recently read a Facebook posting from a colleague of
ours, Ms. Dede (Lowe) Hough, who retired from UWEM
in 2012 after spending 6 years as a Fiscal Specialist II.
Retiring to Lake Chelan with her husband to their dream
home 2 years ago, Dede thought that they had left behind the fast pace in Seattle with all of the pressures and
hazards of “city life” for the relative tranquility and safety
of life in rural Washington. That notion quickly changed
as the wildfires approached their condo last August and
they were given less than 1 hour to evacuate. And yes,
while working for UW Emergency Management, Dede
was part of the team that weekly prepared dozens of disaster preparedness workshops, classes and orientation
sessions for students, faculty and staff. While she had
heard that constant message of “be prepared, have a
plan, make a kit” hundreds of times while working in
UWEM, she like many other people thought in the back
of her head …. “Well, that’s interesting, but disasters only happen to other people. And even if it happens to me,
it won't be that bad. And if it is, I will just deal with it
when it happens and will be OK!” That all changed on
August 19th. Here is what she posted on Facebook
about 2 weeks later when she could finally collect her
thoughts:
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Family and Friends: Just a shout out to give you tips
from what I learned from almost losing our condo.
Granted I live in a small area and have a storage offsite, these are some of the things I could remember
within a few hours of evacuation.
1.
2.
3.
4.
5.

Important Papers & Current Bills
Jewelry (I threw everything in a zip lock bag)
Flash drives (we have 1,000's of pics)
Computer/Laptop/Phone
Clothes/Shoes (when we left it was almost 100 degrees, Seattle was 30 degrees colder), did I remember long pants and athletic shoes?
6. Pictures off the walls
7. Extra checks
8. Medicines and Extra glasses
Things I left behind, that were hidden and could have
been lost forever which would have made me very sad.
1. Our Wedding Album
2. My large Bible that my brother bought me 30+
years ago filled with all the memorandums of people I've loved and lost.
3. Family mementoes.
Everything else was just things. I also realized our
storage unit was close to another fire and not insured at all. Will get on that as soon as we return
home. We were so lucky and so grateful that we had
it easy but certainly a learning experience!!

(reprinted with permission)

So, what ended up happening to Dede’s dream home
and life in Lake Chelan? Luckily, due to pure chance
and the dedication and hard work of local and volunteer
firefighters, the wildfire stopped just at the edge of their
carport and their home was saved! Dede and her husband have since re-evaluated their level of family preparedness and consider themselves as “converts” -- noting
that people need to take action NOW to prepare for the
unthinkable. A few simple actions today to plan for
emergencies and disasters can truly make a difference
tomorrow. Thanks Dede for sharing your real-life story
with your extended UW family.

New UW Resilience Work
Group Looks to Improve UW
Operational Sustainability
UW Emergency Management (UWEM) is always looking for better
ways to improve the University’s ability to avoid disruption or be
more efficient in recovery should a disruption occur. We think of this as part of the overall sustainable resilience effort
for the UW.
Some of the challenges to improving the UW’s resilience include a strongly decentralized culture among the administrative, academic and research elements of the University, competing priorities for the various UW Departments and
Units and the need for improved awareness of the realities of disaster impacts for the University and the University
resources, such as UWEM, that can help assist.
One of the progressive steps that UWEM has taken is to establish the new UW Resilience Workgroup as a way to
unify efforts for sustainability and resilience on campus by empowering a diverse workgroup that can speak to the
various needs of the UW Community. This workgroup will help to champion existing policies and laws that relate to
resilience and promote best practices that will help the UW achieve sustainable resilience in the future, no matter
what happens today. Want to Join or get more information, contact Scott Preston at 206-897-1882.

Volunteering in the Community: You Always Get More
Back Than You Give!
What we give to others, without expectation of reward, says a lot
about us. Are we merely bystanders in our community or active participants in trying to make the world a better place? Emergency management has a long history of volunteerism and our little office is no
different. Our UWEM Staff have volunteered in everything from firefighting to Seafair, to the Susan B. Komen 3-Day event over the
years. Some staff members continue to volunteer as much as 40 or
more hours per month.
This year, UWEM is excited to be part of a pilot project that is supporting a Facilities Services volunteer “Day of Service” on Saturday,
October 10 to help clean up the U-District.
Volunteering in the community does require some effort and sacrifice
on our part, but the personal satisfaction, the comradery and knowing we are all making a difference in the community more than
makes up for the effort.
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Emergency Management: There’s an App for That!
Thanks to smartphones
and the apps made for
them, emergency managers and the public
they serve now have a
wealth of help at their
fingertips for almost
any disaster scenario.
They can look up the
effects of toxic chemicals, brush up on first aid, find the nearest shelters or
turn their phone into a flashlight. Apps filled with reference material and up-to-the-minute data can help you
respond to an emergency, but there are so many apps
that it can be overwhelming to sort through them all.

Some are stand-alone: They may provide reference material on everything from hazardous materials to pharmaceuticals. Other apps give responders access to an
emergency management department’s software system.

During an emergency, we all work together. People at
the scene do everything they can until help arrives, and
emergency professionals do everything they can to be in
all the places they’re needed. It’s a community effort,
but, is there a way we could work together more effectively? The community partners who developed the
product FirstToSee thought so.

means emergency managers have thousands more
eyes on the street facilitating situational awareness.

Taking advantage of the latest technologies, they created the FirstToSee Emergency Support System.
FirstToSee gives the public and professionals the power
to see, share, and help during an emergency in an efficient and effective manor.
Why FirstToSee is so important.
Disasters can impact many people spread over an entire
region. So, even well-prepared emergency agencies
face difficult choices over which situations demand the
most attention. FirstToSee puts the power in the public’s
hands to feed them valuable reports and pictures. This
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In addition to region specific applications like FirstToSee
and RRAIN for the Pacific Northwest the following apps
are some of the top emergency management applications on the market and most are free: FEMA, First Aid
by the American Red Cross, weather and mapping,
Flashlight, task managers, note takers, Disaster Alert,
ubAlert, NIMS ICS Guide, NFPA 1600, FloodWatch, Wiser, American Red Cross Shelter, etc. Click here for a
web-listing of over 200 of the most popular (and free)
apps for Android, Apple and Windows devices.

How the system works.
The responder system lives on the Cloud. From there,
emergency agencies across the region can access incoming reports from the public. With the app, the public
can quickly and easily upload photos, descriptions and
their location directly to the system.
FirstToSee then categorizes the reports which can be
filtered by incident type, date/time, location, status, or
source. It also monitors social and news media looking
for related words and hashtags. Together, this information is compiled and appears on a map, giving emergency professionals a more complete picture of what’s
happening where.
For more information visit… http://firsttosee.org.

ICE Standard & ICE Standard Auto Edition Apps
ICE Standard, In Case of Emergency Standard Card App for Apple iPhone, iPad. The # 1 Emergency Medical Contact Information App, 5 STAR
Rated with over 1,597 Posted Reviews. ICE Standard is being used in 92
Countries Worldwide.
Ambulances take patients to an ER over 16 million times each year in the
US. ICE Standard helps first time responders and emergency room personnel locate a person's updated medical information, emergency / medical contacts, medical insurance information, blood type, name, address
and a photo verification of the individual. This application has been developed by the “About The Kids Foundation”, a nonprofit organization, with
input from EMT's, police officers, firefighters and emergency room personnel.
One of the unique features of ICE Standard and the Emergency Standard Card is color coding that reflects
your medical information. This helps first responders quickly determine the severity of potential issues with
the patient, based on their medical history. Red indicates the individual has severe allergies, medical devices, health conditions, or is on medications. Yellow indicates the individual is taking medications. Green indicates the user is "good to go", with no health complications.
The phone is regarded as a backup location for your emergency medical information, however in an accident your phone may be damaged, overlooked or out of power. A physical emergency card is the best way
to provide health information for emergency personnel. The six places for emergency personnel to look
are:
1 - Automobile - Glove Compartment
2 - Pedestrians - Wallet or Purse
3 - Bicyclists / Motorcycles - Under the Seat
4 - Home - Refrigerator Dairy or Butter Dish
5 - Sports Athletes - Coach's Possession

PAGE 9 | OCTOBER 2015 | UWEM NEWSLETTER

When Wall-Space is at a Premium
Most visitors to the UWEM office space often note
the lack of available wall space. Besides the need
for whiteboards to document, project and track our
work and plan for emergencies, crises and disaster
responses, our vertical surfaces are considered
“prime real estate”. Walk into any emergency operations center (EOC) across the country, and you
will find nearly every square inch covered by whiteboards, projection screens, TV monitors, maps,
charts, diagrams and status boards.

However, since the UW Emergency Management
offices are embedded within the University’s EOC,
we need to be creative and share this valuable wall
space to meet our day-to-day needs.
Since we are not responding to emergencies and
crisis everyday (thankfully!), we have dedicated
two prominent locations to showcase our staff’s
creativity, ingenuity and accomplishments. UWEM is a proponent of the staff “Idea Card” concept whereby all employees (even our students and interns) are encouraged to suggest ways to improve operations, streamline activities and improve our customer service. Each employee submits at least 2 Idea Cards per month for review by the
entire team for implementation. The employee with the most ideas submitted and implemented wins a free lunch
with the Director. In addition, we like to highlight and showcase the wonderful accomplishments and kudos given to
our employees. The Employee Recognition Board is regularly posted with “Thank You” letters, awards, photos and
email notes from happy customers of our services.
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October: Fire Safety
When it comes to fire – be smart! If the fire is too big for you to handle, immediately get
out of the house. Don’t stop to gather anything or to do anything. Once you are outside,
stay outside. Intense heat and toxic fumes can kill you.

November: Shelter in Place
Your house provides a good first-layer barrier against chemical airborne agents. Additional protection is achieved by
tightly sealing one room of your home that you have pre-designated and prepared. A safe room is one that easily
and quickly can be sealed to protect you from airborne agents, and that has a few supplies to get you through the
hours that you will need to stay inside it. All doors and windows of that room will be sealed with plastic sheeting and
tape, and dampened towels or cloths will be placed under the doors. You will probably need to stay inside several
hours, but not several days. So, choose a room that can accommodate your needs for several hours. A master bedroom with an attached bathroom is ideal to give you access to the toilet and running water.

December: Home Hazard Hunt
All of Washington has the potential of being impacted by a major earthquake. Earthquakes strike suddenly and without warning. When they occur, they cause the ground to undulate and shake, perhaps violently. Buildings – and their
contents – are vulnerable to this rocking and rolling. Fortunately, experts teach how to secure homes to their foundations, and contents to wall studs.

UW Tower C-140
Box 359531
206.897.8000
disaster@uw.edu
Huskyem.org
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