University of Washington
Faculty Council on Student Affairs
November 6, 2018
1:30pm – 3:00pm
Odegaard Undergraduate Library 320
Meeting Synopsis
1. Call to order
2. Review of the minutes from October 2nd, 2018
3. Housing Report – Aileen Trilles, PSO, and Angelia Miranda, ASUW-S
4. Student Profile and Resilience Studies – Anne Browning, Undergraduate Academic Affairs
5. Medical Excuse Note Policy Update
6. Good of the order
7. Adjourn
_____________________________________________________________________________________
1.

Call to order

The meeting was called to order at 1:30 p.m.
2.

Review of the minutes from October 2, 2018

The minutes from October 2, 2018 were approved as written.
3.

Housing Report – Aileen Trilles, PSO, and Angelia Miranda, ASUW-S

Aileen Trilles, Human Resources Director in the College of Engineering, and Angelia Miranda, ASUW
Director of University Affairs, presented an overview and landscape of work (Exhibit 1) that has been
done in regards to affordable housing at the University and at peer institutions. The UW Master Plan
indicates that the University will construct 450 affordable units for graduate students, faculty and staff
to use. The council discussed whether this issue should be explored further if the Master Plan already
intends to do this work.
Chris Laws (the chair) recalled that UW Housing and Food Services (UW HFS) produced internal surveys
around affordable housing. The chair suggested that a next step would be to summon guests from UW
HFS to future FCSA meetings. The chair also noted that the Senate Committee on Planning and
Budgeting (SCPB) discussed the UW Master Plan at their last meeting. The 450 units that the Master
Plan would construct are not designated for undergraduate students. The Master Plan does expand
undergraduate housing in west campus. The time line to complete projects is within 30 years, and it is
unclear what will take priority. Trilles will contact Pam Schreiber, Executive Director of HFS, and invite
her to a future FCSA meeting.
A member asked if the University has produced a comprehensive housing plan (for student, faculty and
staff) that is aligned with the Master Plan, UW Sustainability efforts, and the Diversity Blueprint. The
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member further commented that it would make sense for the University to take on a housing agenda
rather than thinking about housing in silos. The chair responded that there are elements of this in the
Master Plan, but that this was a good question to ask Schreiber when she attends an FCSA meeting.
UW Bothell and Tacoma face separate issues around housing, transportation and campus space;
however, the majority of Bothell students live off campus and commute, and Tacoma secured
promotional deals for off campus housing options.
4.

Student Profile and Resilience Studies – Anne Browning, Undergraduate Academic Affairs

Anne Browning, Director of UW Resilience Lab and Special Assistant to the Dean and Vice Provost of
Undergraduate Academic Affairs, presented preliminary data from a recent student resilience study
conducted by the UW Resilience Lab (Exhibit 2). Browning also provided a list of the parent scales which
outline what types of questions were asked and during which quarter (Exhibit 3).
A member asked if this information will be shared with administrators who are interested in creating
more direct to division/admission. Browning has shared that students are more nervous/anxious if they
are not directly admitted to their desired program/major, but she has not yet shared data that indicates
that students are likely to change their academic pathway (within or outside of the division) if they are
directly admitted.
Browning asked the council members if they had any questions or suggestions for what the UW
Resilience lab could further investigate. A member asked if the data presented was disaggregated by
colleges and majors. Browning responded that a student’s intention can be tracked, but they cannot yet
determine what college a student enters into. The UW Resilience Lab will continue to follow these
students through their four- and six-year graduation rates.
The chair mentioned that the council has worked closely with the Advisory Committee on Intercollegiate
Athletics (ACIA), and that it would be worthwhile to see resiliency data for these students. The chair also
noted that Frank Hodge, UW Faculty Athletics Representative, will attend the next FCSA meeting
(December 4, 2018). Additionally, the chair requested that the UW Resiliency Lab look into Greek
communities.
5.

Medical Excuse Note Policy Update

The chair provided an overview of key issues relating to a University medical excuse note policy (Exhibit
4). The chair noted that the council is working with the Faculty Council on Teaching and Learning (FCTL)
and the Faculty Council on Academic Standards (FCAS). The chair will attend the next FCTL meeting to
present this same information (including how religious accommodations relate) and discuss next steps.
The chair asked the council to consider what policy the University should adopt. The chair noted that if
the policy does not have teeth (does not explicitly prohibit faculty requesting medical excuse notes) that
faculty will still continue to use them.
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6.

Good of the order

The chair asked for a council member to collate questions that the council might Hodge when he attends
FCSA in December. Ann Culligan volunteered.
7.

Adjourn

The meeting was adjourned at 3:00 p.m.
_____________________________________________________________________________________
Minutes by Lauren Hatchett, lehatch@uw.edu, council analyst
Present:

Faculty: Ann Culligan, Bruce Hevly, Chris Laws (chair), Christopher Campbell,
Dean Heerwagen, Selma Powell, Andrea Carroll
Ex-officio reps: Aileen Trilles, Erin Conor, Afua Tiwaa, Angelia Miranda
President’s designee: Lincoln Johnson
Guests: Anne Browning

Absent:

Faculty: N/A
Ex-officio reps: N/A
Exhibits

Exhibit 1 – Affordable Housing_2018_11_06.pptx
Exhibit 2 – FCSA UWRL Class Portrait Assessment Data 2018.pptx
Exhibit 3 – UWRL condensed code book.pdf
Exhibit 4 – Medical.Excuse.Note.WG.060818.pptx
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Exhibit 1

Affordable Housing
FACULTY COUNCIL ON STUDENT AFFAIRS
NOVEMBER 6, 2018

Angelia Miranda, ASUW Director of University Affairs
Aileen Trilles, Professional Staff Organization

Exhibit 1

Topics
•

Affordable Housing: Data review.

•

What work has been conducted in this regard?

•

What are our next steps?

Exhibit 1

1. HAVE YOUR STUDENTS IN OFF-CAMPUS HOUSING BEEN AFFECTED BY ANY
RECENT ZONING OR LAND USE POLICY CHANGES BY YOUR LOCAL
GOVERNMENT?
2. HAVE THERE BEEN CASES OF STUDENTS BEING PRICED OUT OF TRADITIONALLY
STUDENT OFF-CAMPUS HOUSING BY PROFESSIONALS WHO CAN AFFORD TO
PAY HIGHER RENT?
3. WHAT STEPS HAS YOUR SCHOOL TAKEN TO ENSURE THAT THE COLLEGE
EXPERIENCE IS STILL FULFILLED FOR YOUR COMMUTER STUDENTS?

Exhibit 1

FROM: JOHN CARROLL [MAILTO:CARROLL1@UW.EDU]
SENT: THURSDAY, MAY 18, 2017 2:23 PM
TO: AILEEN V. TRILLES <AVT@UW.EDU>
SUBJECT: RE: AFFORDABLE HOUSING
HERE IS JOSH GANA’S RESPONSE TO YOUR QUESTIONS. FYI HE’S ASSOCIATE DIRECTOR FOR
FACILITIES FOR HOUSING AND FOOD SERVICES.
HI JOHN,
WHILE WE DON’T HAVE DIRECT DATA THAT ARE RESPONSIVE TO THESE QUESTIONS, I CAN TELL
YOU THAT THE DEMAND FOR ON-CAMPUS HOUSING REMAINS VERY HIGH. THERE ARE LIKELY A
NUMBER OF FACTORS THAT PLAY INTO THAT DEMAND; ANECDOTALLY WE DO HEAR THAT THE
COST OF OFF-CAMPUS HOUSING PROMPTS STUDENTS TO SEEK ON-CAMPUS HOUSING. WE
STRIVE TO ACCOMMODATE AS MANY STUDENTS ON CAMPUS AS POSSIBLE AND HAVE
CONTINUED TO ADD CAPACITY THROUGH THE EXECUTION OF THE HOUSING MASTER PLAN.
JOSH

Exhibit 1

Affordable Housing: Data review
•

Nationwide, an estimated 11 to 19 percent of students at fouryear colleges are housing insecure. Almost half of all community
college students face housing insecurity each year, with 13 to 14
percent experiencing homelessness. The housing shortage affects
students county-wide, not only in Seattle.

•

Over the past five years, the average rent in King County has
increased 43 percent and the median home sale price has
increased 53%, while median household income has only
increased 30percent. The disparity between the rise in housing
costs and the rise in income has resulted in housing instability for
families across King County
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What work has been conducted in
this regard?
•

In February 2015, The UW partnered with Children’s Hospital to
build a new employee housing project in the heart of the
neighborhood.

•

In September 2017, The UW and the Seattle Housing Authority
(SHA) have signed an MOU for the two organizations to develop
affordable housing in the University District.

•

UW’s Master Plan.
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Are there any next steps for the
FCSA?
LET’S DISCUSS.
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Thank you.

Exhibit 2

UW Resilience Lab

Class Portrait
Longitudinal Assessment
Launched Autumn 2017

UW Resilience Lab Research
Overview: 8,351 students entered, 78% participate
 Longitudinal survey of students in their first year at UW
 Survey 1: Prior to entry (n=6614)
 Survey 2: End of first quarter (n=1442)
 Survey 3: End of third quarter (n=1830+)

 Greater participation at follow-up by:
 Women
 More academically prepared students (higher SAT/ACT scores)
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UWRL Research Framework
Positive
developmental
trajectory

Stressor
Community

Appraisal

Interpersonal
Individual

Coping resources
-

Individual
Interpersonal
Community

Response
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Study Overview – Scale Themes
Exposures
•

•
•
•

Stressful events
 Academic
 Family
 Social
 Violence
Time demands
Housing
Employment

Coping resources
•

Individual

Resilience coping skills

Psychological capital

Self-compassion

Psychological flexibility

Health behaviors (e.g., help seeking,
sleep)

•

Interpersonal

Social support

Parenting behaviors

•

Community

School connections

Outcomes
•
•
•
•
•
•

Substance use
Mental health
Thriving
Subjective happiness
Perceived stress
Grades
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Who took these surveys?

Exhibit 2

Demographics continued

Exhibit 2

Academics at point of entry

Exhibit 2

Stressful Events – Autumn and Spring

Exhibit 2

1) Have you gotten lower grades than you expected?
2) Have you had problems with a boyfriend, girlfriend or partner?
3) Have you had difficulty with a roommate?
4) Have you had a serious disagreement with a parent or close family member?
5) Has anyone repeatedly ridiculed you, put you down, ignored you, or told you that you were no good?
6) Has anyone physically forced you to have sex against your wishes, or when you were helpless, such as being
asleep or intoxicated?
7) Other than experiences in the previous question, has anyone touched private parts of your body, made you
touch their body, or tried to make you have sex against your wishes?
8) Have you experienced a major financial crisis, such that you have more than once been unable to pay your
bills on time?
9) Have you experienced discrimination, been prevented from doing something, or been hassled or made to
feel inferior because of your race, ethnicity, color or place of origin?
10) Have you experienced discrimination, been prevented from doing something, or been hassled or made to
feel inferior because of your gender?
11) Have you been in any other situation that was extremely frightening or horrifying, or in one in which you
felt extremely helpless, that wasn't listed above?

Stressful Events – Autumn

Exhibit 2

Stressful Events – Spring

Exhibit 2

Not in AUT

AUT Repeat

Additive Nature of Stress – Autumn and Spring

Exhibit 2

Accumulative Stressful Events and GPA

Exhibit 2

Exhibit 2

Lasting Effects of Stressful Events:
Spring quarter GPA by Autumn Quarter Stressful Events
> Future analysis will look at
mediators and moderator to
understand student resilience
and thriving
> Quick Stats 101: a moderator
variable is one that influences the
strength of a relationship
between two other variables, and
a mediator variable is one that
explains the relationship between
the two other variables

Exhibit 2

Stressful Events by Sex
Women experience more events, but small to medium effect

Changes in Psychological Capital in Transition
Construct –Hope, Efficacy, Resilience, Optimism

Exhibit 2

> Drop in Psychological Capital from Summer to end of Autumn represents a
large (HUGE) effect. We can call the first quarter of transition into college a
stressful event. We see a leveling off between autumn and spring.

Changes in Self-Compassion in Transition

Exhibit 2

Construct –Self-kindness, Common Humanity, Mindful Awareness

Self-Compassion also decreases in the first quarter before
leveling off. The drop indicates a large effect size.

PHQ4 by Sex
Depression and Anxiety

Exhibit 2

Women score significantly higher on
the PHQ4 at all three time points
compared to men. Anxiety and
Depression increases significantly
from summer to autumn.

PHQ4 by LGBTQ+ Status
Depression and Anxiety

Exhibit 2

LGBTQ+ students score significantly
higher on the PHQ4 at all three time
points compared to heterosexual
students. The difference indicates a
medium effect size.

Methods

Exhibit 2

• Missing Data

– LASSO prediction models to build weights
– Incorporate auxiliary information on dropout to improve efficiency of
estimates

• Outcomes

– Latent variable models to combine GPA and course load (earned, graded
credits)

• Trajectories

– Latent growth curve modeling
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How are students transitioning
to college?

Transitions are hard.

Moderate Depression

Mild Depression

Normal Depression

Exhibit 2

The average UW student is
mildly depressed in the
summer, and gets ½ SD
more depressed over the
first quarter!

And people handle them differently

Exhibit 2

Severe Depression

Moderate Depression

Mild Depression

Normal Depression

… BUT… The average
trajectory obscures
important individual
differences!

Transitions are hard.

A’s

B’s
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The average UW student
achieves B+’s in their first
quarter, and drops a small
but meaningful
amount(~0.1 GPA) after
that

And people handle them differently

Exhibit 2

A’s

B’s

C’s

… BUT… The average
trajectory obscures
important individual
differences!

Going Forward…
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• Who responds differently?
• Why?
• And… what can we, as an academic community, do to support
resilient trajectories?
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Full Model Testing
Demographic
characteristics
Gender
Race/ethnicity
First
generation

Summer functioning
SAT/ACT
Mental health

Stressful
events- fall

Fall functioning
Academic performance
Mental health

External resources- fall
Social support
School connections
Internal resourcessummer
Self-compassion
Resilient coping
skills

Stressful
events- spring

Internal resources- fall
Self-compassion
Resilient coping skills

NOTE: GPA also collected in winter, but surveys only in summer, fall and spring

Spring functioning
Academic performance
Mental health

External resourcesspring
Social support
School
connections
Internal resources- spring
Self-compassion
Resilient coping skills
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Looking ahead – using the 2017 data to understand
the 2018 entering class

> 57.74% of the incoming class are fairly worried or very worried about getting into
their intended major before they show up for orientation
> 37.18% indicate concerns about looking after their mental health

OMG – I am worried about getting into my major!
When we pull out students
directly admitted to a major,
we see that 74% of folks not
directly admitted are fairly
worried or very worried about
admissions into a major
before they set foot con
campus.

Exhibit 2

This concern about accessing a major is not
shared equally
Female identified students are
significantly more worried about
getting into their major (62% fairly
to very) versus male identified
students (53%) and students with
other gender identities (41%)

Exhibit 2

Changing intended majors

Exhibit 2

Do students shift their intended major during their
first year on campus?
Do those shifts occur within division or college?
Do those shifts occur between colleges and
division?
Do we see any differences by student
demographics of who shifts their intended major?

What data do we have?
Four time points:
> Admissions (October – December 2016)
> Summer 2017
> End of Autumn 2017
> End f Spring 2018
We will look at change admissions to summer (n=6614)
We will look at change from summer to spring (n=1654)
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Changing majors:

Exhibit 2

Exhibit 2

Majors change simplified:
> 43.1% of students change
their intended major
between the summer before
they start school and the end
of spring
> Of the folks who change,
21% change within division
or college, and 79% change
between colleges and
divisions

56.9%
34%

9.1%

Exhibit 2

Major changes by race / ethnicity:
Students of Asian
decent are most
likely to change
their intended
major in their first
year, but we don’t
see big differences
by race / ethnicity

Race / Ethnicity

Big change

Small Change

No Change

27.9%

13.1%

59%

31%

6.9%

62.1%

32.9%

8.5%

58.6%

Hispanic

35%

9.6%

55.4%

American Indian

32%

4%

64%

37.1%

9.8%

53.1%

Black
Pacific Islander
White

Asian
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Major changes by other demographics
Demographic

> Transfer students
are much more
stable in their
intended majors
> Female students
change intended
major more than
male students

Big change

Small Change

No Change

Veterans

36.4%

0

63.63%

Sexual Minority

37.54%

9.39%

53.7%

International

34.5%

8.2%

57.2%

16%

8%

75.7%

Residence Halls

36.8%

9.3%

53.9%

Greek

34.3%

13%

52.6%

Big change

Small Change

No Change

Transfer

Sex
Male

29.4%

10.6%

59.9%

Female

36.5%

8.2%

55.3%
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If time permits, here’s more data on 2018 entering
student demographics and concerns

Exhibit 2

Gender Identity and Sexuality – Entering class 2018
> 2.84% (n=148) of incoming
students who completed the
survey do not identify as male
or female
> 18.73% (n=974) of incoming
students who completed the
survey do not identify as
heterosexual or straight
> Given high levels of anxiety and
depression in LGBTQ students
– this is a suggested area of
focus
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None Heterosexual Students are more worried about
making friends
53% of LGBTQ+ students
are fairly to very worried
about making friends
compared to 44% of
Straight / Heterosexual
students
This mirrors their responses
to worrying about finding
community - 55% LGBTQ+
to 45% Heterosexual

LGBTQ+ have more concerns about looking after
their mental health
54% of LGBTQ+ students are
fairly to very worried about their
mental health versus 33% in the
heterosexual / straight identified
student population

Exhibit 2

Sexual Assault & Harassment
29% of LGBTQ+ students were
fairly to very worried about
sexual assault compared with
19% in the heterosexual student
population
33% of LGBTQ+ students worry
about sexual harassment versus
20% of heterosexual students

Exhibit 2

Sexual Assault and Gender Identity
Boom!
> While only 2.7% of male identified
students worry about sexual
assault, 33% of female identified
students are fairly to very worried
> 27% of students with other gender
identities are fairly or very worried
about sexual assault
> Percentages were similar for
sexual harassment with females at
35%
> 16% of male students worry about
being falsely accused
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Questions?

Principal Investigator for Study:
Anne Browning, Ph.D. - anneb7@uw.edu
Founding Director, UW Resilience Lab
Special Assistant to the Dean and Vice Provost, UAA

Exhibit 2

Exhibit 3

Exhibit 3

Exhibit 3

Exhibit 3

Exhibit 4

Medical Excuse Note Policy Working Group, 6/8/18
Chris Laws, Chair

•
•
•
•
•
•

Statement of the Problem
Review of Charge
Examples of Medical Excuse Note Policies
Charge Response
Concerns and Strategic Challenges
Recommendations and Future Work

Medical Excuse Note Policy Issues:

Exhibit 4

Statement of the Problem (adapted from notes by Mark Jenkins to FCAS, 11/13/17)
Routinely requiring students to obtain medical excuse notes is a process that
provides little or no value and has unintended, adverse consequences — for the
student, the University, and Hall Health. The providers at Hall Health want to help
students with their health needs. However, students who are at Hall Health purely
to obtain a document regarding illness have been pressured into entering into a
provider-patient relationship, without a true medical need.
Faculty Senate leadership, in conjunction with colleagues at Hall Health, has
identified several key areas of concern, and charged this group to propose policy
addressing these issues, as well as procedures to successfully communicate and
implement those policies. This document will review that charge in detail, but
begins by reviewing several key concerns that have driven this discussion.

Medical Excuse Note Policy Issues:

Exhibit 4

Statement of the Problem (adapted from notes by Mark Jenkins to FCAS, 11/13/17)
Many problems arise from the faculty demands for medical excuse notes:
Hall Health Access and Resources — Hall Health is often (over) filled to capacity.
Students who don’t really want to be a patient are diminishing access for those who
do have a medical need to seek care, and wish to be seen. The generation of excuse
notes is a wasteful use of expensive and limited health care staff time and
resources. Estimates from Hall Health suggest as much as $250,000 annually is
spent attending to some 2,500 note requests, and that visits for such requests
represent approximately 5% of total student visits.
Financial Burdens and Inequities – Students who are uninsured/underinsured,
including low income students, DACA students, and minority students are at a
financial disadvantage when seeking medical care. Policies that require a student to
seek care for an administrative reason place a financial burden on these students
and affect students in extremely unequal ways.

Medical Excuse Note Policy Issues:

Exhibit 4

Statement of the Problem (adapted from notes by Mark Jenkins to FCAS, 11/13/17)
Student Safety — Students who see a provider to get a note have a specific
objective: get the note. There is pressure to make sure that the symptoms are
described in such a way that the provider will generate a note. Exaggeration of
symptoms leads to testing or procedures that have risk, and patients may be
harmed as a result. The risk/benefit ratio in these cases is extreme.
Unrealistic expectation of provider-patient relationship — Lacking omniscience, a
provider must rely on the patient’s description of the symptoms. Sometimes this is
after the illness has already resolved. Providers are trained to be advocates for their
patients and so a note will be generated almost 100% of the time. Thus, requiring a
student to obtain a medical excuse note has no value as an actual check on student
behavior.

Medical Excuse Note Policy Issues:

Exhibit 4

Statement of the Problem (adapted from notes by Mark Jenkins to FCAS, 11/13/17)
Education — The academic relationship between faculty and students belongs in
the class room. Faculty are in the best position to judge academic performance by
students.
Further, as students develop and prepare for their careers later in life, they should
experience an environment that reflects the realities that will be experienced after
graduation. Hall Health in particular wants to promote responsible self-care for
minor ailments and health concerns, an important educational component that
encourages self- reliance and resilience.

Medical Excuse Note Policy Design:

Exhibit 4

FCAS/FCSA Workgroup Charge
In response to these concerns, Sarah Stroup, Chair of the FCAS charged this
workgroup to answer the following questions (full text of the charge points in
Appendix I):
1. What model will we adopt, and why?
2. What will be the specific language of the policy?
3. What support will we give to students, and how will that be delivered?
4. What support will we give to faculty, and how will that be delivered?
There are clear relationships between the first two and the last two, and they will
be addressed in that pairing.

Medical Excuse Note Policy Design:

Exhibit 4

Charges 1 and 2: What model should we adopt, and why? What should be the
specific language of the policy?
The concerns raised earlier are not unique to UW, and other institutions have
developed policies to address these problems – but it is a wide range of policies
indeed: from encouraging the use of medical excuse notes to not allowing medical
excuse notes of any kind (in some cases, no excusable absences of any kind at all),
and many options that lie somewhere in between (or outside!).
A key reason for this wide range of institutional responses is that there is no clear
legal demand for policy governing the use of medical excuse notes. It is not
explicitly against student privacy rules (e.g. HIPPA, FERPA) for faculty to insist on
documentation supporting a medical ‘excuse’ for an absence – though there are
complications regarding the limits of what information instructors may request,
and how they must treat health information from students (as that information
becomes part of the academic record and is then subject to FERPA constraints).

Medical Excuse Note Policy Design:

Exhibit 4

Policies in the PAC-12 reveal the great diversity of responses (see Appendix 2 for
more detail). Current UW policies are advisory in nature and do not specifically
address medical excuse notes.
From UW’s SGP, Chapter 112, Section 1B: “A student absent from any examination
or class activity through sickness or other cause judged by the instructor to be
unavoidable shall be given an opportunity to take a rescheduled examination or
perform work judged by the instructor to be the equivalent. If the instructor
determines that neither alternative is feasible during the current quarter, the
instructor may exempt the student from the requirement. Examples of
unavoidable cause include death or serious illness in the immediate family, illness
of the student, and, provided previous notification is given, observance of
regularly scheduled religious obligations and might possibly include attendance at
academic conferences or field trips, or participation in University-sponsored
activities such as debating contests or athletic competition.”

Medical Excuse Note Policy Design:

Exhibit 4

Although in other UW policies, it is implied that resolutions to student absences
are entirely up to the instructor. From UW’s SGP, Chapter 117, Section 1: “Students
are responsible for maintaining regular participation in classes or making
alternative arrangements satisfactory to their instructors. ”.
From the Faculty Resource on Grading
(https://depts.washington.edu/grading/conduct/grading.html):
“Although, on the surface, lowering grades because of absences or late papers
may appear to violate students' rights, instructors may use such conduct in
determining grades when students are given notice that such behaviors are
criteria for evaluating student performance. To avoid pitfalls, instructors who
choose to lower grades for poor attendance or late submissions should provide
students with information regarding how and why these behaviors negatively
affect course mastery.”

Medical Excuse Note Policy Design:
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Many other Pac-12 institutions also have policies regarding student absences, but
no specific statements regarding the use of medical excuse notes in addressing
those absences – in fact, if combined with the UW, this group represents the
plurality in the Pac-12:
ASU – no direct statement.
Stanford – no direct statement.
Utah – no direct statement.
UCLA – no direct statement.
On the other hand, others do specifically address medical excuse notes and allow
their use:
U Arizona – medical notes clearly allowed.
Colorado – medical notes encouraged.

Medical Excuse Note Policy Design:

Exhibit 4

However, most of the Pac-12 institutions with documented medical excuse note
policies either discourage, disallow, or provide barriers to the use of medical excuse
notes through limited local access:
UC Berkeley – medical notes allowed, but strongly discouraged.
WSU – medical notes specifically disallowed.
UO – medical notes allowed, but specifically not provided by student health center.
OSU – medical notes allowed, but specifically not provided by student health center.
USC – medical notes allowed, but specifically not provided by student health center.

Medical Excuse Note Policy Design:
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The last group is of particular note – the USC and University of Oregon approach
(along with a very similar policy from Rice University) were specifically presented
as examples by our Hall Health colleagues, and were noted as possible ‘models’ in
the charge letter for this workgroup.
However, such models have not been historically favored by the members of the
FCSA (where this policy process began), nor our student representatives from the
ASUW and the GPSS. While this sort of policy approach does relieve the
administrative burden from Hall Health, it primarily does so by shifting those
problems into other venues and exacerbating the financial burdens and inequities
for some of our most vulnerable students.

Medical Excuse Note Policy Design:

Exhibit 4

Further, such an approach is likely to be the practical outcome of any policy that
only recommends against the use of medical excuse notes – a policy position not
significantly different from the current one. Evidence from the UW Ombud’s office
on similar UW policy guidelines such as those regarding university-sponsored
activities (SGP-112, Class C-561; Emma Phan) suggest that significant numbers of
faculty will – out of ignorance or intention – not abide by recommendations that
do not carry binding authority.
If faculty continue to be allowed to request medical excuse notes, then students
will continue to need these documents and to request them from Hall Health.
Should Hall Health decide to stop issuing such notes unilaterally, or with guidance
from faculty governance supporting or insisting on such a change, we would then
have a de facto implementation of a USC/UO/OSU model.

Medical Excuse Note Policy Design:
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Response to Charges 1 and 2: What model should we adopt, and why? What should
be the specific language of the policy?
With these concerns in mind, the members of this workgroup, including faculty
representatives from FCAS and FCSA and student representatives from ASUW and
GPSS, along with leadership at Hall Health all broadly prefer a binding policy with
specific language that explicitly disallows faculty from requesting medical excuse
notes from students for short-term absences.
Such a policy would be similar to that in use at WSU, and like their approach, it
could be designed to allow faculty to ask students for some information about the
medical need for an excused absence, while specifically preventing a demand for a
written excuse from a health care professional.

Medical Excuse Note Policy Design:

Exhibit 4

Response to Charges 1 and 2: What model should we adopt, and why? What should
be the specific language of the policy?
Such a restricted medical excuse note policy promotes access, encourages
appropriate use of limited resources, promotes patient safety, does not place an
unfair financial burden on students, and is in alignment with a holistic educational
experience. Of note is that restricting routine medical excuse notes does not have
any bearing on documentation needed for disability, hardship, or other significant
circumstances requiring longer term absences from the University.
Faculty are already making accommodations for students who do provide medical
excuse notes – the proposed policy would simply extend those accommodations to
students without the intermediary and problematic role of a health care provider.

Medical Excuse Note Policy Implementation Issues:

Exhibit 4

Response to Charges 3 and 4: What support will we give to students and faculty,
and how will that be delivered?
Nevertheless, a binding, restrictive medical excuse note policy will certainly have a
profound effect on both faculty and students. As these policies are developed and
implemented, they will need to be disseminated and discussed broadly to both
communities, and our workgroup has developed focused strategies for each.
1. Communication of policies to students
Partners in FYP and the Registrar’s office will provide entering students with
information and training on the new policy, and UAA and Departmental
Advisors will be provided with similar information and training to educate
current students. Our partners at ASUW have volunteered to help with the
design and production of student-facing media at all levels of this process.
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Response to Charges 3 and 4: What support will we give to students and faculty,
and how will that be delivered?
2. Protecting students who are asked to provide notes
Students who are asked to provide documentation will need support, most
immediately from advising staff and Hall Health. We will develop and
distribute a “Statement for Absence of Class-Self Verification Form” (see the
USC model, Appendix 2), which will provide a robust guide for faculty-student
communication around the issue and include clear statements of policy.
This document will be featured in material provided to incoming students by
FYP and the Registrar’s office, and will be available online as well as through
advising staff and Hall Health itself.
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Response to Charges 3 and 4: What support will we give to students and faculty,
and how will that be delivered?
3. Communication of policies to current and future faculty
In addition to distributing and broadly discussing a new medical excuse note
policy through faculty governance channels, we will need to update existing
“Grading Policy” guides and websites to reflect the new expectations of
faculty-student communication around medical absences.
Educational material concerning this policy must also be included in new hire
packets for all incoming faculty, postdocs, and teaching assistants, who very
likely will have come to the UW from a school with a different medical excuse
policy.
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Response to Charges 3 and 4: What support will we give to students and faculty,
and how will that be delivered?
4. Development of best practices guidelines
Faculty will need guidance on how to practically implement the new policy
within their curricula so as to limit potentially negative effects, some of which
we have already identified (see next section).
The Faculty Council on Teaching and Learning (FCTL) will provide support for
this effort by developing sample syllabus statements that promote the new
policy and identifying assessment strategies that mitigate possible student
abuse and minimize additional faculty grading burdens.
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Concerns and Strategic Challenges
This policy proposal has received mostly positive feedback from UW faculty, but
several meaningful concerns have been raised.
1. Gaming – disallowing documentation of medical absences would appear to
raise the potential for student abuse of such a system.
“…because this has been such a bad flu season, I decided to experiment this
quarter with a "no medical note needed" policy for missing exams. This morning,
I had 12 of 30 show up for the exam. It's possible that all 18 absences were
legitimate, but I'm suspicious.” – visitor to FCAS.
Students already game the system through fraudulent excuse notes, and it is
unclear if this new policy will cause this behavior to increase significantly.
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Concerns and Strategic Challenges
2. Disproportionate faculty burden – URM faculty, as well as women and junior
members of the faculty may be disproportionately burdened by students abusing
a restricted medical excuse note policy.
Relative burden – similar issues currently face students in these communities,
with the additional complication of the faculty-student power dynamic.
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Concerns and Strategic Challenges
3. Additional workload – on a very practical level, preparing makeup assignments
and managing them takes physical effort, and faculty have expressed concerns
about the likely increase in effort needed to accommodate student absences if
the ‘barrier’ of necessary medical documentation is removed.
Relative burden – the current system places this workload on students and Hall
Health.
Development of best practices approaches in conjunction with FCTL.
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Concerns and Strategic Challenges
4. Faculty rights and authority – some faculty are deeply concerned about
implementing a truly binding policy, which would necessarily place some limits
on the freedom and authority of faculty to define and manage their curriculum.
The limits must be narrow in definition, and allow for maximum flexibility on the
part of faculty.
The faculty must be clearly involved at all levels, and all legislative processes
must seek to include the broadest reasonable audiences.
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Concerns and Strategic Challenges
Given these strong faculty concerns, and the exceptionally broad impact on
instructors that an effective restricted medical excuse note policy would
necessarily have, it seems clear that a relatively ‘quiet’ policy change is unlikely to
be effective and could promote later conflicts resulting in delay, repeal, or
significant alteration of our policy goals.
It is instead critically important that a new medical excuse note policy move fully
and visibly through shared governance, with the visible support of ASUW, GPSS,
Hall Health, and other administrative partners. Such a process would allow us to
address the concerns and challenges raised in the previous section, primarily
through broad education around the goals of the proposed policy and refinement
of the implementation details to address faculty concerns.
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Recommendations and Future Work
To achieve the restrictive medical excuse note policy we are pursuing, this
workgroup recommends the following strategies and future work:
1. Continuing and broadening this discussion to incorporate a wider selection of
faculty and students, as soon as possible, from as many impacted communities as
possible.
2. Working with the Faculty Council on Teaching and Learning to evaluate best
practices for faculty to accommodate the new policy.
3. Developing a “Statement for Absence of Class-Self Verification Form”, similar to
the USC model, for use by Hall Health (as early as Autumn 2018, and perhaps in
advance of a new policy).
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Recommendations and Future Work
4. Preparing ASUW and GPSS Legislation supporting a No-Excuse Note policy in
Autumn 2018.
5. Preparing Class B legislation and/or an FCAS policy statement changing or
clarifying SGP 112 to make it clear that Medical Excuse Notes are specifically
disallowed forms of documentation that instructors may not require; targeted for full
Senate discussion in Autumn 2018/Winter 2019.
6. Working with UAA, FYP, and Hall Health to educate students and faculty about the
new policy and to develop necessary student and faculty-facing materials (websites,
documents, presentations).
7. Charging a taskforce to develop a more comprehensive approach to the
management of student absences for legitimate reasons.
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Recommendations and Future Work – and Thanks
These tasks will all require considerable focus from participants in many realms of
UW’s shared governance. Fortunately Faculty Senate leadership is prepared to
discuss this issue at length next year, with the expressed support of incoming Senate
Chair George Sandison. Additionally, the chairs of FCAS, FCSA, and FCTL are all
expected to serve on the Senate Executive Committee next year and to dedicate
effort to finalizing a medical excuse note policy as soon as possible. Our colleagues in
ASUW and GPSS are also prepared to support the educational and legislative effort
next fall with independent legislation, and partners in Hall Health, FYP, the
Registrar’s office, and UAA stand ready to assist with the implementation of policy
once it is prepared.
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Recommendations and Future Work – and Thanks
Many of the individuals who will be carry this charge forward have already been
involved for some time, including the members of this workgroup and those who will
read this document. Thanks to all of you for your hard work and participation – and
thanks in advance for all the work you will be asked to do in the future.
FCSA Medical Excuse Note Policy Workgroup:
Chris Laws, Chair
Navid Azodi
Robert Corbett
Helen Garrett
John Sahr
Louie Tan Vital
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Sarah Stroup, Chair, FCAS – 12/05/17
1. What model will we adopt, and what will be our rationale? For this, I think we
should refer to various policies used by our peers (see attached). Do we want /
need to / already have an “authorization for disclosure” form (cf. USC)? Please
make recommendations (which you may convey to me first, then we’ll discuss in
FCAS early in the new year).
2. What will our policy actually say? I can help with the final version of this (which
will be used for the FCAS website, Registrar, etc.), but if your group can produce a
draft, that would be hugely useful. Again, feel free to be enthusiastically
inspired, as the kids say, by pre-existing verbiage on this (again: see attached—I
find Rice’s language useful, but the main thing is: it should be no longer than half
a page.
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Sarah Stroup, Chair, FCAS – 12/05/17
3. What will we convey to students, and how? It’s likely that our policy (2, supra)
will be sufficient to convey to the students—that is, the language written for the
policy should also work for the students (so: make it short, and fairly
simple). Helen has already indicated ways to get this news out to all students at
the start of every quarter (email + link to website), and she should be able to
outline how best we’ll do that. Students will need to be encouraged to direct
their faculty to this website (or print it out), as many students may not be
confident pushing back against an instructor if asked for a medical note.
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Sarah Stroup, Chair, FCAS – 12/05/17
4. We also need to figure out how to get this out, repeatedly and consistently and
forever, to all instructors—faculty, TAs, anyone who writes a syllabus or teaches a
class. I’m honestly not sure how we will do this, so perhaps one or two people in
the group could look into this. Some instructors (I sense) use the medical note
demand as a way of strong-arming attendance, and removing this as a possibility
may make them feel disempowered, so I think we need to offer three or so brief
options for how they might respond to a student who misses an exam and then
says “but I was sick.” I like the idea of offering a few suggestions, but making it
clear that instructors have flexibility here (as long as that flexibility does not
include “asking for a note”).
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Chris Laws, Chair, FCSA – 4/25/18
A summary of the medical excuse note policies (and other related policies) for PAC12 Universities (other than UW).
University of Arizona – From https://deanofstudents.arizona.edu/absences
“A Dean’s Excuse provides excused absences for university-sponsored
events/activities for academic, non-academic, and recognized student
organizations. If a student must miss a class or classes for a university-sponsored
event, the faculty or staff responsible for that event requests a UA Official Activity
Excused Absence Request Form from the Dean of Students Office. “
“A Dean’s Excuse is not available for personal absences including illness, family
emergency, scheduled vacations, etc.”
“…Your professor may also request verification of your situation.”

Appendix 2 – Pac-12 Medical Excuse Note Policies

Exhibit 4

Arizona State University – No clear policy on medical excuses, although clear policy
on other issues:
From: https://www.asu.edu/aad/manuals/acd/acd304-10.html
“The following information, at minimum, should be included in the syllabus: …
absence policies and the conditions under which assigned work and/or tests can be
made up, which should include:
the instructor’s general policy
excused absences related to religious observances/practices that are in accord
with ACD 304–04, “Accommodation for Religious Practices”
excused absences related to university sanctioned events/activities that are in
accord with ACD 304–02, “Missed Classes Due to University-Sanctioned
Activities”
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Arizona State University – continued.
Recent article: http://www.statepress.com/article/2018/02/spopinion-asuattendance-policies-are-a-campus-health-issue
University sanctioned activities: https://www.asu.edu/aad/manuals/acd/acd30402.html
Absences require documentation from a special officer of each college.
Religious accommodations: From https://www.asu.edu/aad/manuals/acd/acd30404.html
“Faculty are asked to recognize the obligations of their students who may be
participating in the observance of religious holidays… Students should notify faculty
at the beginning of the semester about the need to be absent from class due to
religious observances.”
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UC Berkeley – From: https://teaching.berkeley.edu/guide-handling-studentabsences-due-minor-illness
“Instructors are asked to refrain from general requirements for written excuses from
medical personnel for absence due to illness.”
From: https://teaching.berkeley.edu/academic-calendar-and-studentaccommodations-campus-policies-and-guidelines
“The Senate guidelines advise faculty to use flexibility and good judgment in
determining whether to excuse missed work, extend deadlines, or substitute an
alternative assignment.”
Note that there is lots of good advice on each of these pages, and they make a
potentially strong model for supporting faculty. The latter in particular addresses a
wide variety of ‘absence’ issues in a cohesive (if occasionally complex and ultimately
advisory) way.
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UCLA – From: http://www.registrar.ucla.edu/Registration-Classes/EnrollmentPolicies/Class-Policies/Class-Attendance
(In extra-large font at the top of the page) “If attendance is an academic requirement
established by the instructor, students may be dropped from a course because of
excessive absences.”
Many schools have clear policies stating that attendance will be taken and used as a
basis for credit.
Nothing appears to be said anywhere about student illnesses (or most other
conflicts).
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UCLA – continued.
Some general advice is given for midterms – from:
http://www.registrar.ucla.edu/Registration-Classes/Examinations/MidtermExamination-Policies
“Instructors should make a good-faith effort to accommodate alternate examination
times for students with class conflicts.”
From: http://www.registrar.ucla.edu/Registration-Classes/Examinations/AlternateExamination-Policies
And religious accommodations appear to be mandated – “By law, a request for an
alternate examination date that does not violate a student’s religious creed must be
accommodated.”
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UC Boulder – From:
https://www.colorado.edu/disabilityservices/students/temporary-medicalconditions
“CU staff and faculty know these situations often impact students’ ability to attend
classes and complete work effectively. Below are strategies and resources for finding
needed support during a difficult time.”
“Obtain a dated letter from your medical provider describing your condition,
including the duration and limitations of your condition. Distribute these to your
instructors and to campus staff (e.g., academic advisor, Registrar, Residence Life, etc.)
as needed.”
Site has strong advice aimed at students – could be a good model for our plans.
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UC Boulder – continued.
From:
http://www.ucdenver.edu/academics/colleges/pharmacy/currentstudents/OnCamp
usPharmDStudents/PharmDResources/Documents/Absences_Other_General_Cours
e_Policies.pdf
“Students will be given the option to make-up any missed work due to the following
types of excused absences, provided it is reasonable to do so and it does not
fundamentally alter the curriculum. Documentation, such as notification of
summons for jury duty, may be required to be submitted to OSS for central recordkeeping.”
The list of excusable absences includes religious accommodations, pregnancy, DRS,
and jury duty); note that short-term illnesses are specifically disallowed and
discussed later.
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UC Boulder – continued.
“Other types of absences that are accommodated at the school’s discretion generally
fall within the definition of extenuating circumstances beyond the control of the
student. The school is not required to provide make-up accommodations for these
types of absences. Therefore, individual course syllabi dictate the policies that apply
to excused absences in these categories. Please refer to specific course syllabi for
details.
•Medical necessity refers to unpredictable or serious illness of the student and
his/her immediate family. This category includes absences associated with common
medical issues (e.g., colds, common GI disturbances, flu, etc.). Documentation such
as a medical statement from the patient's health care provider may be required for
submission to OSS for central record-keeping.”
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University of Oregon – From:
https://health.uoregon.edu/files/Documenting_Student_Illness.pdf
Clear policy statement from the UO Health Center:
“Students who need to miss class due to illness/injury are encouraged by Academic
Advising and by the University Health Center to notify their faculty (and follow the
directions provided by the faculty member on the course syllabus). It is the purview
of the faculty to determine when or if a student will be excused from class”
But excuse notes can be required by instructors (and attendance is an allowable
component of grading).
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Oregon State – From: http://studenthealth.oregonstate.edu/general/policies-andguidelines/medical-excuse-policy
Clear statement of policy from OSU Health Center:
“Oregon State University Student Health Services has a policy to not provide written
excuses to explain a student’s absenteeism from classes or poor performance on
examinations.”
But excuse notes can be required by instructors (and attendance is an allowable
component of grading).
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Oregon State – continued.
From: http://main.oregonstate.edu/alerts/h1n1-influenza/academic-issues
“Students are responsible for notifying instructors promptly about absences caused
by illness. Instructors will make the decision whether to excuse an absence based on
the information you provide.”
“A written excuse from a doctor does not obligate an instructor to excuse your
absence; university policy states that individual instructors will determine whether
an absence will be excused.”
From:
http://eoa.oregonstate.edu/sites/eoa.oregonstate.edu/files/religious_acccommodati
on_policy_for_students_1.12.2017.pdf
Much clearer regarding religious accommodations, although much is still left up to
faculty.
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USC – From: https://engemannshc.usc.edu/files/2012/11/Medical-Excuse-Policy.pdf
“It is the policy of USC Student Health, Engemann Student Health Center, to not
provide routine written medical excuses for short - term absences from class or
missed deadlines due to illness or injury.”
Includes potentially useful form – “Statement for Absence of Class-Self Verification
Form”.
Note that instructors may still ask for notes.
From: https://news.usc.edu/12887/New-Medical-Excuse-Policy/
“With student’s written consent, instructors may contact the student’s practitioner
for consultation regarding the absence.”
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USC – continued.
From: https://orl.usc.edu/life/calendar/absences/
“University policy grants students excused absences from class for observance of
religious holy days. Faculty are asked to be responsive to requests when students
contact them IN ADVANCE to request such an excused absence. The student should
be given an opportunity to make up missed work because of religious observance.”
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Stanford – From: https://undergrad.stanford.edu/academic-planning/academicpolicies/attendance-and-absences
“Students who are unable to attend classes due to illness, injury, or other compelling
reason should be encouraged to contact their faculty directly to alert them to the
situation.”
“It is at the discretion of the instructor to deem what accommodations, if any, are
appropriate. “
Unclear what specific policy is on medical excuse notes.
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University of Utah—From:
https://regulations.utah.edu/academics/guidelines/6100%20Guidline%20Accommo
daitng%20Absences.pdf
“These particular guidelines are meant to clarify various issues associated with two
types of absences, when they result in missed requirements, assignments,
examinations and the like.”
“The second type (Type II) are those absences caused by other compelling reasons,
beyond a student’s control, such as: physical or mental illness…”
Unclear what specific policy is on medical excuse notes.
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WSU – From:
https://www.catalog.wsu.edu/General/AcademicRegulations/Search/both/Absences
Clear statement regarding medical excuse notes:
“Other Absences. Students must sometimes miss class meetings, examinations, or
other academic obligations affecting their grades due to personal circumstances. It
is the responsibility of the student to provide a written explanation for the absence
to the instructor as soon as it is reasonable to do so. When possible, students
should provide appropriate documentation for their absence but instructors cannot
require written excuses from health care professionals. “

Appendix 2 – Pac-12 Medical Excuse Note Policies

Exhibit 4

WSU – continued.
However, it remains up to the instructor to determine if the issue merits
accommodation.
“As long as such absences are not excessive, it is recommended, but not required,
that the instructor provide and document reasonable arrangements. Determinations
regarding the acceptance of an absence are the discretion of the instructor based
on the attendance policy as stated in the class syllabus.”
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Potential changes to the UW’s medical excuse note policies intersect with many
other active University concerns:
• Medical Leave Policy for longer-term absences, currently in
development.
• Religious Accommodations.
• Necessary Out-of-Class Examinations.
• University-sponsored Activities.
• Student Wellness Initiatives.
• Academic Integrity survey.

