
Young Adults
FAQs

What is Washington Healthplanfinder?  
Who should use it? 

Washington Healthplanfinder is a new way to shop for health 
care coverage. Individuals, families and small businesses 
in Washington State can use the online marketplace to 
compare and enroll in free and low-cost health insurance. 
Savings can be accessed through the Health Insurance 
Premium Tax Credit, Cost Sharing Reductions and 
Washington Apple Health.  

How do I contact the Customer Support 
Center? 

Customer Support Representatives provide free 
Healthplanfinder application and enrollment support as 
well as translation services. Representatives can help you 
read and fill out all Washington Healthplanfinder forms.  If 
you have any questions related to your Healthplanfinder 
account you may call 1-855-WAFINDER (1-855-923-4633). The 
Customer Support Center is open Monday-Friday, 7:30 a.m. 
to 8 p.m.  The TTY Customer Support number is 1-855-627-
9604.  The email address for the Customer Support Center is 
CustomerSupport@wahbexchange.org.  

Open enrollment  

starts on  

November 15, 2014  
for coverage  
that begins  

January 1, 2015

What are the 10 Essential Health Benefits? What benefits are 
included in the Qualified Health Plans offered on Washington 
Healthplanfinder? 

Beginning Jan. 1, 2014, coverage offered through Washington Healthplanfinder 
must offer the following 10 Essential Health Benefits: Ambulatory patient 
services; Emergency services; Hospitalization; Maternity and newborn 
care; Mental health and substance abuse disorder services; Prescription 
drugs; Rehabilitation and habilitation services/devices; Laboratory services; 
Preventative and wellness services and chronic disease management; and 
Pediatric services, including oral and vision. 

www.wahealthplanfinder.org

Do I need to be a Washington State resident 
to apply for free and low-cost health insurance 
through Washington Healthplanfinder?  

Yes, you must be a resident to purchase a Qualified 
Health Plan offered through Washington Healthplanfinder. 
Residency means that you intend to live in Washington State 
on more than a temporary or transient basis. You must select 
one state to be a resident in, you cannot be a resident in 
more than one state. You may be determined eligible for 
Washington Apple Health if you do not fit this residency 
definition. (Washington Apple Health rules on residency can 
be found in WACs 182-503-0520 and 182-503-0525). 



I am under 26 years old, but my parents live 
in another state. Can I get on their insurance 
plan?

Yes, as a dependent you may be on your parents’ plan 
until you are 26 years old. It does not matter which state 
you or your parents live in together or separately; however, 
you should verify you have access to health care providers 
should you live in another state or away from your parents. 

Does the Affordable Care Act (ACA) change 
the Student Health Plan offered by my 
college?

Yes, according to the ACA Student Health Plans now must 
cover preventative care benefits such as well-women 
visits and contraceptives and students cannot be denied 
coverage due to a pre-existing condition. 

For additional questions, please call  
1-855-WAFINDER (1-855-923-4633) or email us at 
customersupport@wahbexchange.org. 

What qualifies someone to be a resident of 
Washington State? 

A Washington resident is someone who currently lives 
in Washington, intends to live in Washington including 
someone without a fixed address, or entered the 
state looking for a job, or entered the state with a job 
commitment.

If I am not a U.S. citizen, can I apply for 
free and low-cost health insurance through 
Washington Healthplanfinder? If I am not a 
U.S. citizen, can I buy health insurance through 
Washington Healthplanfinder? 

To receive Health Insurance Premium Tax Credits you must 
be either a U.S. Citizen or lawfully present in the U.S. For 
Washington Apple Health, lawfully present non-citizens 
may not be eligible for certain programs five-years from 
their date of entry.  However, there are some programs 
that provide coverage for non-citizens regardless of their 
immigration status. 

How do I enter income into Washington 
Healthplanfinder if I am receiving student 
loans for tuition or other school related fees?

School tuition costs and fees are tax deductible and are 
allowed as a deduction from your income when applying 
for health insurance.  Select ‘Yes’ to the question: If you 
or someone in your household is a student attending a 
college of higher education, do you pay tuition or other 
school related fees if you pay or expect to pay school 
related expenses this year. If you do not know the amount, 
you can provide an average of the amounts you paid 
during the last 12 months and enter this as a monthly 
amount.  

What is a catastrophic plan?  

A catastrophic plan is a type of health care plan only 
available through Washington Healthplanfinder for 
individuals under age 30. This type of plan generally offers 
the least coverage. Tax credits and cost sharing reductions 
cannot be used to purchase a catastrophic plan. 

Will I still have access to my doctors if 
I purchase a plan through Washington 
Healthplanfinder?  

Washington Healthplanfinder offers a health provider 
search so that you can see whether plans include your 
doctor or hospital in or out of their networks. The health 
care provider search is available under “customize my 
search” on the shopping screens of Healthplanfinder. 

www.wahealthplanfinder.org


