
UW REGIONAL VOLUNTEER EXPECTATIONS 
 
The UWAA team and our regional volunteer network are responsible for creating vibrant 
and engaged communities where every person feels respected, valued, and honored. 
 
As proud representatives of the University of Washington (UW), the ARC team and our 
volunteers shall hold ourselves to the highest standards of ethics, as a beacon for our communities and the 
world. 
 
All members of the regional volunteer network are expected to conduct themselves in a professional and ethical 
manner when representing the interests of the University. The  following guidelines are our UW Regional Volunteer 
Code of Conduct. This code of ethics is adopted as an expectation for all of our operations and represents the  
fundamental values of the ARC team and the University of Washington. 
__________________________________________________________________________________________ 
 
CUSTOMER SERVICE: 
The UWAA team and our regional volunteers will foster welcoming, inclusive, and supportive environments 
and communities. All parties will adhere to standards that promote positive relationships with the 
University of Washington (UW) at all times. 
 
Regional volunteers will treat all individuals with a sense of dignity, respect, and inclusion. The UWAA team 
expects its volunteers to be respectful and considerate when interacting with co-volunteers, UW students, 
UW parents, the UW Alumni Association (UWAA) and UW staff, and their communities. 
Unacceptable behavior, language, or disrespectful attitude will NOT be tolerated and will lead to 
immediate removal as a volunteer. 
 
CONFIDENTIALITY: 
Regional volunteers are expected to respect all confidential information and are responsible for maintaining 
the confidentiality of all proprietary or privileged information to which they are exposed while serving as a 
volunteer. 
 
Breaches in the areas of privacy and confidentiality are taken seriously by the University and the UWAA 
team and can not only result in immediate removal as a volunteer, but can involve serious legal 
consequences as well. 
 
CONFLICTS OF INTEREST: 
Regional volunteers should avoid professional and personal conflicts of interest while serving in their 
volunteer capacity. Regional volunteers are required to consult with the UWAA team whenever they have 
any question as to whether a particular circumstance may place them in a conflict of interest with the UW. 
Regional volunteers should disclose to the ARC team as soon as they are aware of the conflict, potential 
conflict, or appearance of a conflict if it exists. This competing interest may result in the individual being in 
a position to benefit from the situation or in the UWAA team not being able to achieve a result in the best 
interest of the UW. Examples of recognized conflicts of interest can include, but are not limited to: 

• Using UWAA resources to promote private or personal business ventures 
• having a monetary interest that would conflict with the discharge of the duties owed to the UW or 

UWAA 
• communicating with any level of government, or with any elected or appointed government official 

in relation to the business of the UW or UWAA, unless they have specific UWAA authorization 
• assisting private entities or persons in their dealings with the UW or UWAA where this could 
• result in preferential treatment to any person 
• directly or indirectly using, or allowing the use of, UW property or information for anything other than 

officially approved activities 



 
HARASSMENT: 
Harassment includes but is not limited to: offensive comments related to gender, gender identity, age, 
sexual orientation, disability, physical appearance, race, ethnicity, or religion; pressuring anyone to accept 
political, cultural, or religious beliefs; deliberate intimidation; sexual images in public or digital spaces; 
stalking; inappropriate physical contact; and unwelcome sexual attention. 
 
Regional volunteers are expected to create harassment-free opportunities for alumni and friends of the 
UW to engage. If asked to stop harassing behavior, volunteers are expected to comply immediately. The 
UWAA team reserves the right to disengage with any regional volunteer at any time who does not adhere to 
the above principles or whose actions may not be appropriate for, nor aligned with, the mission and goals 
of the UW. Any behavior or communication that is unbecoming of a representative of the UW will result in 
immediate removal as a regional volunteer. 
 
If, while serving as a representative of the UW and the UWAA team, a volunteer is being harassed or 
witnesses the harassment of another individual, we expect prompt notification to a UWAA representative 
or UWAA staff person. The UWAA team promotes a harassment-free experience for everyone. The safety of 
our community is of our utmost concern and we take complaints of this nature very seriously. 
 
By signing below, I indicate that I have read, understand, and agree to all the terms and conditions 
outlined in this contract. 
 
 
 
Signature: ____________________________________   Date: ____________________________ 


