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I n t r o
Survey data is one of the most difficult data types to work with. There are many survey
platforms which all export data differently. One thing that most survey software do is export 
the data at respondent row level where there is one respondent per row with all the 
questions as columns. If you are going to bring that data in Tableau it is always a good 
practice to pivot the survey data beforehand. 

2  T a b l e a u  T o o l s  t o  H e l p  Y o u  P i v o t  
Y o u r  S u r v e y  D a t a

T a b l e a u  E x c e l  A d d - I n

Tableau has its own Excel add-in that you can use to pivot 
the data right in Excel. You can download the add-in by 
clicking the Tableau Icon here: 

W h y  P i v o t  S u r v e y  D a t a ?
Pivoting the data before putting it into Tableau is going to make it much easier to work with when creating 
visualizations.  When you get the original data file from your survey platform, you’re going to have 
respondent row level data. This means each respondent has its own row and several different columns with 
all of the different questions. When this data is brought into Tableau, there will be a dimension for each of 
these columns. You could possibly have hundreds of different dimensions depending on the length of the 
survey. This makes the data very difficult to work with! Now if you pivot the data, there will only be three 
dimensions; respondent ID, questions, and answers. This will make creating the visualization much easier and 
much more efficient. It will also allow you to do things that you otherwise wouldn’t be able to do with the 
original format. 

There are two different Tableau tools that you can use to pivot the data. There is a plug-in that is available 
for Microsoft Excel and there is also the option to pivot the data right in Tableau. 

https://community.tableau.com/docs/DOC-10394
https://community.tableau.com/servlet/JiveServlet/download/10394-2-178585/tableau_data_tool.zip


Once it has downloaded, find the file and 
double-click to install it. After it is done 
installing, open Excel. Then click File, Options, 
and then click Add-Ins. 

From there, click Manage and select Excel 
Add-ins. Confirm your choice by clicking Go. 

In the Add-ins box, make sure the box 
beside Tableau Add-in is selected and then 
click Ok. 



Now that the Tableau Add-in 
is available, you can now pivot 
the survey data right in Excel. 
Once you have imported the 
data, the process is easy. To 
start the pivot process, you 
must always select the first 
piece of data. Click on B2, as it 
is the first answer to the first 
question. 

Then click Re-shape Data. 

From there go and re-name the columns; respondent ID, question, and answers. Each 
row will be duplicated for as many questions as they answered. For example 
Respondent 90 answered six questions so there are six row. Now the data is ready to 
be used in Tableau! 



T a b l e a u  P i v o t  O p t i o n

Tableau also has its own built-in pivot option. In Tableau, select the first question, hold 
shift, and select the last question. Next right-click and choose Pivot. 

Tableau will do all the work the same way Excel did! Don’t forget to rename the 
columns Questions and Answers! Simply right-click the column and click Rename. 

The reason you may want to pivot the data in Tableau instead of Excel is that if you 
make changes to the data, Tableau will automatically update when you click refresh. In 
Excel, you would have to re-pivot the data each time the data is updated and then 
bring it into Tableau. 



A n a l y z i n g  S u r v e y  D a t a  i n  O r i g i n a l  F o r m a t

If you bring survey data into Tableau in its 
original format, Tableau will create a 
dimension for each column (questions).  

The first thing you will want to do is create a 
respondent count that will count distinct 
respondent ID’s. Click on the node to the 
right of Dimensions, then Create Calculated 
Field. 

Name the calculated field Respondent Count 
and type in the equation COUNTD 
([Respondent ID]). 



Then bring over a dimension (question) on 
rows and then Respondent Count on to the 
visualization. 

You can then see how many respondents 
have answered each of the answer choices 
within the question. 

You can then go ahead and create a bar 
chart. After a bit of formatting, it will look 
like this. 

For each of the following questions, you 
need to replace the dimension in the 
worksheet by grabbing each dimension 
and dropping it on rows. Therefore you 
will need to create a new worksheet for 
each question. 

That’s quite a bit of work. Alternatively, you can create a parameter to flip through each of these dimensions 
which would be the best option if you are going to use the original data format. 



A n a l y z i n g  S u r v e y  D a t a  i n  N e w  P i v o t e d  
F o r m a t

With the new pivoted data, you will only 
have three dimensions; respondent ID, 
questions, and answers. 

You will need to create a respondent 
count for this as well. This step is identical 
to what was shown in the previous 
example. 

This time, drop the Questions dimension 
and the Answers dimension on rows. Then 
grab Respondent Count and drop it on the 
visualization where you see Abc.  



You can then create a bar chart and 
format it. 

Then right-click Questions and make it a 
quick filter by clicking Show Filter. 

Make it a single value list by clicking 
the carrot to the right in the filter pane 
and selecting Single Value (List). This will 
allow the end-user to quickly filter through 
the questions. 



The final chart is much easier to navigate through and requires less 
time to create! 

So as you can see pivoting your data is a much simpler and a more efficient way of visualizing your 
survey data compared to the original data format! This is a very simple example, but pivoting your 
data before bringing it into Tableau with get you in the right direction. If you're going to look at survey
data in Tableau, always pivot your data first! 


