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Answer the following questions in not more than 150 words each:

1. (a) Marketing has become a crucial link in the success of a business. With
suitable examples, discuss the ethical issues involved in marketing of a product
or service. How can these issues be resolved? 10
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1. {b) Value education empowers a person to confront the myriad challenges
of contemporary Indian society. Discuss. 10
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2. (a) Ethics is the first line of defence against corruption while law enforcement
is remedial and reactive. Examine the statement with suitable examples. 10
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2. {b} Discuss the influence that parents have an values of their children and the
role they can play in transmitting good values and resisting negative

influences. Why is it that, at times, the values of children differ from that of
their parents? 10
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3. (a) What does ‘public service’ means to you? Describe the various ways in
which one can serve the public. Does one necessarily serve the public better
by entering the civil services? Justify your stand. 10
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3. (b} What do vyou understand by ‘civic virtue’ in public life? What are the

challenges in practising it in today's time? How can these challenges be
overcome? 10
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4.  (a) The lives of great leaders inspire us in many ways. Which leader has had a
lasting impact on you and in what way? Mention one outstanding value that
you have imbibed from him/her and its importance to being a civil servant. 10
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4. (b) Governance is the vital link in our quest for prosperity and equity. What
should be the key elements of ethical governance to eliminate corruption and
bureaucratic delays? Examine. 10
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