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Section A

Answer the following questions in not more than 150 words each:

1. (a) In this age of information and consumerism, the image of women
portrayed by mass media greatly influences our social attitude towards
them. Critically evaluate. 10
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1. (b) What is social accountability? How can it act as a more effective
mechanism than the conventional methods of extracting accountability?
What steps can a civil servant take to improve the effectiveness of social
accountability in India? 10
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2. (a) Biometric attendance, punctuality and cleanliness provide only a good
start towards the improvement of work culture. A lot more is required to
improve the work culture of the Indian bureaucracy and make it more
responsive and citizen centric. Comment. 10
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2. (b) Of all government activities, public procurement is amongst the one
most vulnerable to fraud and corruption. Explain with examples. Further,
what steps would you suggest to maintain probity in public procurement.10
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3.  (a) "Those who say religion has nothing to do with politics do not know what
religion is". Explain. Further examine the role of religion in formation of
political attitude in the Indian context. 10
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3. (b) “Emotion can lead to our worst decisions or our best ones: The
difference is emotional intelligence.” In light of the given statement,
illustrate how emotional intelligence is critical in decision making. How can
it help a civil servant in taking prudent decisions? 10

WTEATE gHIL WA st waffis g fofal ¥ frg et @t 8, siac fad
WTATCH T 1 81" R0 10 Fuet F sl F g ava ¥ guiq afgq srear w¢ 5
AT e (o e fvtr wl #§ wgegl e wadt 82 ga v R
e 1 e s et Rofa o # wgraan frer gt 22 10

sodionid amd &
e e
MPWM&M MM’WW
w% i i i St

; WW%W
Wm Atod to  atubulionial Lekd
M&Luuﬁcﬁmﬁmw M%’“Jb"]""‘
foaddmm
MMMW{M%M:
Wﬂf@ﬂﬁw w Mrilnlzpuy
WMJS&W QPP?-&[)M@UV Aty

MW\?M@MMM%&%

MMWWCMMaM

Call us : 9650617807, 9968029039 Visit us : www.visionias.in

Blog : www.visionias.wordpress.com Email : ajay.visionias@gmail.com
Page 11 of 54




622

Don't write
anything this
margin
(390 91767 f

VISION IAS”

) ET QMMP v e v o) ond emelion
W. A}AM%JMW
Ma)www
w I N ‘an,Ud,sz
\) ET 4M%ﬂPmM~HM‘L"*
'S) ¥ 4 i ‘L’“L‘DL"“‘{‘[‘W‘*‘}L“V% f
d—%—w/&%?w% Xowt]ow\ul%m"aj“-l— dosiowy

%erMM MM»FM ke
[P O cian '

a5 )

CaJI us : 9650617807, 9968029039 Visit us : www.vi isionias.in
Blog : www.visionias. wordpress.com

Email : ajay.visioni ias@gmail,com
Page 12 of 54 ne e




622

VISION IAS”

Don't write
anything this
margin
(o1 e 3
oy &1 frst)

4. (a) “Anyone who doesn't take truth seriously in small matters cannot be
trusted in large ones either.”- Albert Einstein. Bring out what this statement
means to you in the present context. 10
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4. (b) Recent incidents of moral policing is symptomatic of the growing
intolerance in Indian society. Analyse with examples. Suggest some

measures to address this issue. 10
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5.  (a) What do you understand by the term ‘Conflict of Interest’ in the context
of public service? What are the norms prescribed for Civil Services in India

to deal with this issue? 10
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5.  (b) Although most public organizations have a code of conduct for their
employees, its impact has been less than satisfactory in combating the
misuse of office by public servants. Explain. Provide some suggestions to
make the code of conduct a more comprehensive tool in dealing with
corruption in public offices. 10
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6. Citizen charter has recently emerged as an innovative tool for reinforcing
citizen centric governance. Explain the statement and analyse the various

constraints faced during the implementation of the citizen charter in the
Indian administrative system. 10
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7. An efficient service delivery is the key to winning the public trust in
government. What are the challenges being faced in efficient delivery of

public services? Suggest some measures to improve the delivery of public
services. 10
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- Explain the importance of diligence as a value for a civil servant. How can it
be inculcated among civil servants? 10
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Section B

In the following questions, carefully study the cases presented and then answer

the questions that follow (in around 250 words):

9. You are posted in a district as a public servant responsible for looking into
the matters of violation of Right to Education Act. You came across a case in
which a poor farmer had beaten his daughter for not going to take her fifth
class annual exams. Eventually, he tied her up with his motorbike and took
her to the examination hall. Corporal punishment to the children by parents
or teachers is a punishable offence with three month jail term.

When you enquired about it the poor farmer explained that he had done so
for ensuring a better future for her daughter as he does not want his
children to live in poverty in which he is living. He also says that his
economic condition is poor and if he is taken to jail his children will face
severe hardships.
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(a) What are the options available to you?

AT9E 9T FA-8 e Iuerey §2

(b) Evaluate each of these options and choose the option which you would
adopt, giving reasons. 20
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10. You retired as a finance manager from a Public Sector Undertaking (PSU).
After retirement you are offered a job in a private company as its finance
head and you have accepted it. The Company has a procurement contract
with the PSU which you worked for. Now that contract is up for renewal
through competitive bidding. You have been asked to lead the team
responsible for bidding of this contract,

While working in the PSU, you had an Opportunity to work on areas relating
to financial accounting, Procurement, contracts and bids. You are concerned
that you might breach the confidentiality if You accept the assignment in the

position in the present company.
The loss of such a major contract would have a significant effect on the
financial performance of Company. Evaluate the merits and demerits of

m%a%maﬁvwaﬁw@ﬁ%ﬁﬁqwahmemw:ﬁ%%q
wﬁwﬁ&@rm%w@ﬂvwmﬁaﬁrwfawmwm:
HEULE Ry E o ST S —— FLI?

. Do not accept the assignment as it will lead to breach of
confidentiality.

w%w&ﬁ@maﬁ#ﬁi‘%miﬁﬁwﬁmﬁeﬂgl

ii. Do not lead the team but guide them from outside.

ﬁwwﬁqaaﬁﬁ&ﬁquﬁmﬁmﬁzehmﬁm

iii.  Accept to lead the team and use your expertise in bidding for the

contract.
mmm@mﬁmwmg@mﬁmmm
A
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iv.  Resign from the job.

AR & e T 3

Suggest any other possible option(s). Evaluate all of them and suggest the

best course of action, giving your reasons for it. 20
feft ot v Fasrew/fRemedt 1 gema & 3 & aft &1 g F¢ o For
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You are the district officer responsible for implementing the government
schemes in the district. One of the schemes is to provide financial assistance
to poor students completing their Class Xl so that they can join college
comfortably. But, due to unexpectedly good results there arises a shortage
of funds for the scheme. However, the funds are available in another
scheme of housing which are unutilized, -but need approval from senior
officials and may take more than a month and by that time the admissions
will be over.

mwﬁﬁﬁwﬂmsﬁ%méﬁﬁmm@ﬁmﬁmzl
qrorATal W T U 124 werr Ifiof a2 @ Frefer st 7 st sgrar wam w0
AT g arfF T glaases v & agfEenast § AvwiwT s a6 g,
ﬁmﬂ%mﬁmwﬁzﬂnﬁ%wwm%ﬁqﬁfﬁﬂmﬁaaﬁﬁgt
Tf, T 317 g Frafor din # ff guerew § Rrawr sugvr sa aw w9t far

T g, fieg sw [ % s F frg ol aftemfat & sl fo s
Araaehar g St uw 7 ¥ afliw wwg o wehar €, o a7 aw AT e

+ fAeer o)

Given below are few options that you can take:

A Fe Reew fw o § g s sroem ey

1. Send the request for funds diversion and pursue the case with the senior
officials to get it done quickly.

fAfer % Raufads 2y anrg ¥ dv @@ fwar @ @ w0 3q 2y
afereTRET ¥ are W w° ant ag

2. Promise to deliver the rewards next month as you cannot do anything now.
A s anft T sl ¢ awe gufow af@RE s w3 W@
ERpi

3. Prepare some fictitious names that need a house & transfer the funds from
housing scheme to this scheme considering the urgency of case and future

of children.
Suggest any other possible option(s). Evaluate all of them and
suggest the best course of action, giving your reasons for it. 20

TG FreafA® v A W QO we fit smavaswar g1, ok 7 #@ -
FRwior Asrar & fwrer s s it srearasaaar v agt F af¥er 51 o

T Ta@qd §U I T AT 7 araifa w F
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12. A District Magistrate, posted in a district affected by left wing
extremism,was abducted by the extremists while he was on a routine
inspection tour to assess the progress of the development work in one of
the villages. After abduction, extremists demanded the release of two of
their leaders who are accused of involvement in the violent attack on the
police convoy few months back. After few days of continued negotiations,
the centre and state governments agreed to accept the demands of
extremists in return for release of the District Magistrate. During the time
when District Magistrate was held captive, he was treated well by the
extremists and many extremists and even locals came to visit him in order
to point out the problems in the service delivery, excesses of the police and
paramilitary forces in a very convincing manner. After being released, the
District Magistrate comes to you to seek advice on how to deal with the
issues, which arose out of his abduction. Some of the suggestions are as
follows:

wﬁmnﬁéz.ﬁmﬁaﬁwﬁmﬁwmﬁaﬁﬁﬁﬁwﬁ.mwﬁmﬁﬁ
WHWWWWW%WW%WWﬁWWW
ﬁ?ﬁ@ﬁﬂﬁaﬁﬂwaﬁ&aﬁz@%lm%wm.mﬁmﬁﬁ%ﬁm
I&@gﬁmmﬁr&n%mﬁm@%%mﬁmﬂm#m
ﬁ?ﬁt@:mmaﬁ%wﬁﬁ%wmw.%ﬂﬁtwwmwﬁﬂ%
ﬁﬁ@é%aﬁwaﬁ?ﬁﬁﬁmmmﬁm@nﬁlﬁmwﬁ@z
%aﬂmﬁ%mﬂ.aﬁmﬁﬁmmmm%mwmagﬂ-ﬁ
wﬁmﬂaﬂtmﬁﬁwwuﬁﬁmﬁmﬁwmﬁ.gﬁmaﬂtwﬁ-ﬁﬁm
aﬁﬁwﬁﬁﬁwm‘aﬂmﬁmﬁaﬁlﬂ—gﬁmmﬁ%m,ﬁm
WW@WWF&W—%Q?W%WMWW@&%W@%
%ﬁ%mﬁﬁm%mﬁ&tﬁmﬁmﬁ:

1. The District Magistrate should file a criminal case against the

extremists for his abduction and help the security forces in whatever
way he can to catch the culprits and also request for a transfer.
fﬁmwﬁ'@zaﬁmm%ﬁmaﬁmﬁﬁ%ﬁm@mﬁh
TPEAT AT FAT AMMRY A avrfedt 7 gy ¥ fiw qean a«i
1 TarivT agrrAr FeT MR @k T & o AT F g amrg
“HAT FTfRU

2. The District Magistrate should take up a review of status of
developmental work in that region while leading the audit himself;
but at the same time work on new innovative strategies so that
locals can be made free from the control of extremists, treating the
incidence as a wakeup call.

ﬁmnﬁr@zﬁm%ﬁﬁmmﬁﬁf?ﬁwgﬁwﬁmmmﬁq
AT = T TR FT A FAT AR Preg wra-ura 3% 7@ v A
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3. The District Magistrate should inform about his experience to higher
authorities and take the moral responsibility by tendering his
resignation as he has not only failed to streamline the public service
delivery in the district but also because of him two extremists are

ﬁmﬁ@zﬁmm%aﬁﬁﬁmmmﬁﬁ#aﬁmﬂﬁﬁq
aﬂr#ﬁmmﬁammﬁmmwﬁvhmﬁmmﬁ
ﬁﬁﬁ%ﬁﬁﬁﬁmﬁmﬁﬁmﬁwmmﬁwgg afex
mwa’rmﬁﬁﬁvﬁﬁ?ﬁmqm

Suggest any other possible option(s). Evaluate all of them and
suggest the best course of action, giving your reasons for it. 20
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13. Developing countries are often very vulnerable to exploitation by multi-
national corporations. They support industrialization but lack of
infrastructure is a major limiting factor. Further, without suitable laws and
regulations, developing nations are jll prepared for such endeavours. In their
efforts to attract business, these nations often overlook the health and
safety violations by the corporations doing business within their borders,
Drawn by low-cost labour, new markets, and . lower operation costs,
corporations have little incentive to address environmental and human risks
once they are entrenched. In this situation there js imminent threat of
disaster.

Discuss some feasible strategies to balance economic development and
safety and security of people at large in developing countries with special
emphasis on India. 20
W&ﬁv%&rm:ag-nﬁvﬁnﬁ%sﬁw%vﬁﬁgam%@%ﬁl ¥
mﬁﬁm%wﬁ@%%ﬁﬁmﬁmwm@aﬁmmmww

AL ATEHH FraT g
Wwﬁﬂwwéﬁgqﬁmvaﬁa%sﬁﬁmﬁmﬁmwwﬁmma
HTET At wfera FA &Y T G AT 77 ==t 20
Call us : 9650617807, 9968029039 Visit us : www.visionias.in
Blog : www.visionias.wordpress.com Email : ajay.visionias@gmail.com

Page 46 of 54




Don't write

. ™ anything this

margin

VISION IAS 258,
e & Rt

Call us : 9650617807, 9968029039
Blog : www.visionias.wordpress.com

Page 47 of 54

Visit us : www.visionias.in
Email : ajay.visionias@gmail.com




622

VISION IAS"

Don't write
anything this
margin
(%0 #1r 3f

0 o Brest)

Call us : 9650617807, 9968029039
Blog : Www.visionias.wordpress.com

Page 48 of 54

Visit us : www.visionias. in
Email ; ajay.visionias@gmail.com




Don't write
6.22_ ™ anything this
margin
VISION IAS Bk
e A fret)

Call us : 9650617807, 9968029039
Blog : www.visionias.wordpress.com

Visit us : www.visionias.in

Email : ajay.visionias@gmail.com
Page 49 of 54 " g




622 Don't write

. TM anything this
. margin
VISION IAS (% 3

e o Rrast)

14. You are a middle ranked MCD employee, overseeing an anti-encroachment
drive in New Delhi in order to broaden a very busy road. Many illegal
constructions on the road have been demolished. It was al| happening

qeAT frafefad i gy @2 wedt ¢
(a) What kind of Psycho-emotional and attitudinal factors give birth to this
religious competitiveness?

mmﬁﬁ-wmwﬁﬁwmmﬁmmﬁﬁtﬁ
AT Y 5170 3 §2

(b) What is the use of emotional intelligence if such a situation arises?
Discuss.

nﬁ&ﬁﬁm‘%m@?ﬂ%zﬁwmwmwam@wﬁﬁr

(c) How can religion be used as a uniting force instead of a dividing one?

uﬁﬁﬁwmmrﬁsrﬁﬁ%wwwmmmﬁwﬁs%wﬁﬁmm

Answer the above questions from an ethical perspective, 20
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