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The Life-Planning Process

VisionWorks life-planning process and features
are fully integrated, as illustrated in this flow chart.

vision entries with your clients, those questions are
removed from the questionnaire.

Life planning is a two step, interactive process.
In the first step, you ask clients to prioritize their
most important family values.

On the Will page, you model the terms of a client’s
existing Will. (If clients don’t have a Will, VisionWorks
displays output based on provincial intestacy laws.)

On the Vision page, you help clients clarify their
vision of life in four areas: home, lifestyle, family,
and career.

In the second step of the life-planning process,
you examine output with clients on the Solutions page.
You can model unlimited “What if?” scenarios in the
same file. There is a financial gap, if clients current
actions will not achieve their wants. You can explore
lifestyle changes and apply financial-planning tactics.
Because VisionWorks models Wills, you uncover any
estate gap. VisionWorks calculates insurance gaps
for life, disability, critical illness, and long-term care.

On the Financials page, you record your clients’
financial starting point such as the assets they own.
On the Details page, you conversationally attach
details to vision entries with clients.
VisionWorks places the questionnaire in the middle
of the process. When you use buttons on the Vision
and Financials pages, a customized questionnaire is
populated for each client. When you attach details to

When you create plans interactively with clients,
the focal point of the planning process is the
To Do list – the “call to action.”
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On-Screen Appearance
On the Main page, you can select the on-screen
appearance of VisionWorks. For example, you can set
the size of VisionWorks on your computer monitor and
select a colour scheme such as Light Blue or Soft Green.
Al;so, you can change the on-screen and report colours.
You can “white label” VisionWorks by changing the logo to
your corporate logo.

Adding Plan Parties
On the About page, you add the parties to the plan.
You may add as many parties as wish. They can include
children, grandchildren, parents, other relatives, and
parties who are not related.
The Plan Status, Relationship, and Tax/Estate Status fields
control complex tax and estate-planning laws such as
tax-free rollovers to spouses and common-law partners.
Because VisionWorks models clients’ Wills (see page 6),
you can create inter-generation estate plans.
The Disability checkbox applies the disability tax credit.
The suggested life expectancy is based on StatsCan data.
You can create unlimited “What if?” scenarios within a
plan (see page 7) and change the parties. For example,
you can add future children and change life expectancies
to test the viability of the plan should clients live longer
than expected. Output is automatically updated.

General Assumptions
On the Settings page, you enter your assumptions
such as for inflation and the CDN/US exchange rate.
They are specific to the file. You can create unlimited
“What if?” scenarios within a plan (see page 7) and change
your assumptions to test the viability of the plan.
VisionWorks provides long-term rates for inflation, the
CDN/US exchange rate, and residential real estate
appreciation rates by province.
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Clients’ Values
Life Planning is a two-step process. In the first step,
you ask clients to prioritize their most important
family values. They largely determine what clients want
in life.
The Values page exercise is a “soft” start to the planning
process and conveys to clients that planning is about
what’s important to them – not the numbers. The Values
exercise helps you deepen your relationship with clients.
As they indicate how to rank their Values, clients explain
themselves and feel you better understand them.

Vision
On the Vision page, you help clients clarify their vision
of life in four areas: home, lifestyle, family, and career.
The visual approach to clarifying vision replaces the
financial-planning goals conversation. Our brains are far
more stimulated by what we see than what we hear
(conversation). The visual approach is faster, and more
thorough and engaging for clients. Note: You do not
attach details at this time. (See Details on page 5.)
Following are the entries that you can create on the
Home, Lifestyle, Family, and Career tabs.

Homes: unlimited houses, townhouses, condos,
cottages, chalets, and country and sunbelt homes,
and a rented home such as an apartment. Besides
property taxes and operating expenses, you can add
optional expenses such as decorating, furnishings,
repairs, other expenses, housekeeper, handyman,
gardener, other help, as well as unlimited renovation,
addition, landscaping, and improvement expenses.
Lifestyle: entertainment expenses such as clubs
and recreation; vacations such as summer, winter,
and special vacations; twelve types of vehicles such
as cars, vans, SUVs, and boats; personal property
such as art, as a collection or specific items; charitable
donations; political contributions, and; hobbies such
as wine collecting.
All lifestyle expense entries such as entertainment
and vacations have an Other button. VisionWorks is
an open system.

Family: education expenses such as private school
fees, and university and college tuition, plus related
non-deductible expenses such as room and board;
lessons such as sports and dance; camp; “launching”
costs such as a wedding and a down payment on a
home; medical expenses; support paid and received,
and; other expenses such as child care and pets.
All family expense entries such as education and
launching costs have an Other button. VisionWorks
is an open system.
Career: employee income such as salary and bonus,
and; self-employed income (business, professional,
commission, farm, and fishing), plus deductible
home office and vehicle expenses, CCA deductions
for and the cost of replacing equipment such as
computers, CEC deductions for and additions to eligible capital property such as client lists, buildings,
leasehold improvements, and franchises.
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The Financial Starting Point
On the Financials page, you record your clients’
financial starting point such as the assets they own.
Plans must accurately model clients’ financial situation,
especially for high net worth (HNW) clients. If not, they’ll
see the plan as incomplete and, therefore, inaccurate.
More importantly, you’ll fail to meet their expectations.
Following are the entries that you can create on the Tax,
Portfolio, Other, Pensions, and Insurance tabs. All entries
are treated correctly for income tax purposes.

Tax: province of residence, which you can change
in the future (VisionWorks does a pro-forma T1 tax
return, by province, each year of the plan, displays
provincial intestacy laws for clients who do not have
a Will, and calculates provincial probate fees for
estate purposes); net income deductions such as
carrying charges; taxable income deductions such
as non-capital and ABIL losses, and capital losses
carried forward, and; federal tax credits such as
donations and AMT carried forward.

Pensions: RRSPs (regular, LIRA, spousal, and
locked-in); DCPs; DBPs; RRIFs; LIFs; LRIFs; IPPs
as defined benefit or annuity payments, or as an
amount transferred from an IPP in CorpWorks to a
LIRA, LIRRSP, LIF, or LRIF in VisionWorks; RCA
income transferred from a RCA in CorpWorks; OAS;
CPP/QPP; CPP/QPP Survivor’s Benefits; CPP/QPP
Disability Benefits; GIS; U.S. Social Security; tax
exempt and taxable foreign pension plan income,
and; supplementary retirement plans (SERPs).

Portfolio: bank accounts; unlimited non-registered
portfolios, including segregated funds portfolios, plus
related personal, secured, and 100% secured loans,
lines of credit, GMWBs, and management fees;
TFSAs; credit cards; personal lines of credit, and;
personal loans such as personal term, spousal, and
student loans, and RDSPs.

Insurance: life insurance, including group, term,
term to 100, level benefit and benefit plus UL, and
whole life policies; living benefits insurance, including
taxable and tax-free policies disability policies; critical
illness policies; long-term care policies, and; health
insurance, including travel and health/dental policies.

Other: RESPs; unlimited rental properties, with
standard expenses such as property taxes, plus
related expenses such as decorating, furnishings,
repairs, other expenses, renovations, additions,
landscaping, and improvements; private company
shares and debt; DPSPs; trust income; other income
such as royalty, partnership, and general taxable and
non-taxable income; other general expenses such
as deductible and non-deductible expenses, and;
other assets, including term and life annuities (single
pay and periodic deposit), investment mortgages,
loans (as assets), raw and ecological land, real
estate investments trusts (REITs), stock appreciation
rights (SARs), deferred stock units (DSUs), restricted stock units (RSUs), corporate stock options,
employee profit sharing plans (EPSPs), employee
share purchase plans (ESPPs), and tax shelters
(including limited partnerships and flow-through shares).

For detailed specifications,
see Appendix B – Assets and
Appendix C – Insurance Policies

VisionWorks can model the effect of
owning private company shares such as
dividend income and an estimated value.
To be accurate, you model companies in
CorpWorks and link them to VisionWorks.
VisionWorks can model distributions from a
personal trust. To be accurate, model trusts
in TrustWorks and link them to VisionWorks.
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Details
VisionWorks makes a distinction between vision and
“hard data” entries. Vision entries are lifestyle entries
such as renovations, vacations, and vehicle purchases.
Hard data entries are facts such as property taxes, home
operating expenses, and portfolio holdings.
On the Vision tab, you conversationally attach details
to vision entries with clients. Clients quantify their
vision exactly according to when they want to have and
do things, and what they think they will cost. For example,
clients might anticipate a less active lifestyle as they age.

Right-Click Menu
The right-click menu has several useful features.
Use Edit Text to express an entry in the client’s words.
The text will appear in the To Do list and printed plan.
Use Edited to remove questions from the questionnaire
(see below). For example, remove the Ownership entry
because you know that a home is JTWROS. Use Exclude
when clients disagree on a want or when they agree on
a want, but disagree on its details. You can include the
entry in the second meeting and discuss it then. Use
Move To to move an entry to a different party. Use Note
to attach a note to an entry.

Questionnaires
VisionWorks places the questionnaire in the middle
of the planning process.
When you use buttons on the Vision and Financials pages
to create entries that apply to a client, VisionWorks populates the questionnaire. It is customized for each client.
When you conversationally attach details to vision entries
with clients, the questions for those entries are removed
from the questionnaire. A questionnaire should be used
to collect hard data only.
On the Data tab, you print the hard data questionnaire.
Clients are motivated to complete it: Will they achieve
their vision?
On the Data tab, you can print a data review worksheet.
You can link and import data from a CorpWorks or
TristWorks plan.
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Wills
On the Will page, you model the terms of a client’s
existing Will, such as dollar and percent allocations,
and designate beneficiaries for assets such as a cottage.
If a client does not have a Will, de-select the “valid Will”
checkbox. On the Solutions page, Estate tab, VisionWorks
displays output based on provincial intestacy laws.
You can enter other costs such as funeral expenses,
legal and accounting fees, and executor compensation.
Wills are the cornerstone of estate planning. They are
important for two main reasons. Because of today’s high
divorce rate, there are many blended families. Very often,
assets such as a cottage will be passed to children from
a previous marriage. If the assets are taxable, the tax is
paid by the deceased’s estate. This can have a profound
impact on the assets available for the surviving partner.
The second reason that Wills are important is because
proper estate planning is the most important value-add
for HNW clients. Because they have wealth, sufficient
assets for their retirement years is not their issue. Instead,
it is the liquidity of their estate. Will it be sufficient to pay
terminal charges such as capital gains taxes, CCA
recapture, and estate administration taxes (probate fees)?

Attitudes
The Financial Attitudes exercise uncovers nine key
financial attitudes.
Clients base everyday decisions on their attitudes.
Understanding them is important for three reasons.
Clients act on a plan that suits their attitudes because
they feel comfortable with it. Attitudes imply what clients
should change. What suits a client – Hard work?
Reduced spending? More risk? Clients prefer to base
their Solution on their attitudes. They feel it will endure
because it is under their direct control.
VisionWorks presents 27 statements on the left side of
the Financial Attitudes page. On the right side of the
page are five levels of agreement that range from
Strongly Disagree to Strongly Agree.
The results of the Financial Attitudes exercise are displayed on the Solutions page, Tactics tab. (See page 9.)
The nine attitudes are: Accountability, Work, Spending,
Appearance, Contentment, Risk, Trust, Participation, and
Learning.
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Financial Output
In the second step of the life-planning process, you
examine output with clients on the Solutions page.
To help them understand their core financial issues,
VisionWorks displays overview graphs for Net Worth,
Income Assets such as TFSAs, and non-registered /
registered portfolios, and Net Cash Flow, including a
pro-forma T1 tax return each year of the plan.
Life’s complexities are reduced to one of five simple and
easily-explained themes such as “House Rich, Cash Poor”
and “High Latte Factor.”
VisionWorks displays output in a graphical format
because most clients can understand a picture better
than a table of numbers.
To drill into lower levels of detail, double-click an entry.
You can view a category or entry over time. You can
view output in actual (inflated) or today’s dollar terms.
To see the T1 tax return, select the Net Cash tab and
double-click on the graph. Double-click on Cash Uses
and Income Taxes in the pie graph (in black) twice to
open the tax return. You can select any future year.
VisionWorks pro-rates net cash flow in the first year of
the plan. You enter portfolio data from the most recent
portfolio statement, not the previous year end.
You can switch to spreadsheet output at anytime.
As advisors, we often prefer spreadsheets. You can
view output in actual (inflated) or today’s dollar terms.
You can expand the spreadsheet to full-screen mode for
easier viewing.
For a couple, output can be viewed for each person or
as a total amount.

You can model unlimited “What if?” scenarios in the
same file. In a scenario (or Solution, as they’re called in
VisionWorks), clients can explore the long-term effect of
values-based lifestyle options and you can demonstrate
the impact of financial-planning tactics.
You can change life expectancy assumptions in order to
test the viability of the plan. When you make a change,
all output is automatically re-calculated.
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Interactive Learning
There is a financial gap, if clients current actions
will not achieve their wants.
You start by exploring lifestyle changes – they are under
clients’ direct control. When you make a change, graphs
display the before and after effect. Interactive learning is
consistent with Adult Learning Principles. Adults don’t
like to be told what to do. We prefer to understand the
implications of our options and make our own decisions.
Interactive learning impacts clients far more than reviewing recommendations that you make for them.

The Primary Account
The Primary Account can act as a primary banking
account or primary banking account and investment
portfolio. Each party in the plan has his or her own
Primary Account. All cash sources flow into it and all
cash uses are deducted from it. Net cash flow is added
to or subtracted from it.
You can create unlimited non-registered and segregated
funds portfolios, assign the proceeds from an asset sale
to a specific portfolio, indicate which portfolio will be
used to fund a purchase, and so on.

Logical Rules
VisionWorks has built-in “logical rules.”
For example, if you enter a sale date for an asset such
as a house, all associated expenses end. If you enter a
purchase date for an asset, associated expenses do not
begin until that year. For the first and last years, expenses
are pro-rated based on the month of the year.
For example, if a liability in VisionWorks is associated
with a specific asset or expense and you change when
an asset will be bought or the amount of a purchase,
the terms of the liability automatically adjust.
VisionWorks’ logical rules are essential for interactive
planning with clients. Unlike a spreadsheet, when you
make a change, you don’t need to recall the associated
entries that must be changed and then change them.
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Tactics and Retirement
VisionWorks has automated financial-planning tactics.
To apply a tactic, choose a Tactics tab sub-tab or the
Retirement tab and apply the desired features on it.
The features on the Tactics tab sub-tabs are described
in detail below. They include: Attitudes, Taxes, Liabilities,
Assets, Insurance, Expenses, Values, Education, and
Seniors.
The features on the Retirement tab include splitting
CPP/QPP benefits and pension income amount income,
and automated withdrawals from RRIFs, LIFs, and LRIFs.

Attitudes: The Attitudes sub-tab displays the results
of the Financial Attitudes exercise. (It is completed
on the Attitudes page. See page 6.) A plan is effective
only if it reflects a client’s financial attitudes. Clients
must be comfortable with their plans. For example,
if clients have a low Work score, they won’t implement
plans that require them to work longer than they’d
like. Attitudes imply what clients should change first.
For example, a high Work score implies that a client
prefers to create wealth by earning more.

Expenses: The Expenses sub-tab is available only
on the Joint tab. You can select a range of years
and change the payers of expenses. For example,
couples may have a different split of expenses in
their pre- and post-retirement years. Pre-retirement,
expenses are generally split in proportion to career
income. However, post-retirement expenses are
generally split based on retirement income sources,
which can reflect inheritances, spousal RRSPs, and
indexed DBPs.

Taxes: The Taxes sub-tab allows you to optimize
donation, medical expense, and adoption tax credits.
Each year, credits are transferred to the higher- or
lower-income partner, depending on the best use.

Values: The Values sub-tab is available only on the
Joint tab. Entries are listed in their order of importance,
based on a couple’s aggregate values. VisionWorks
displays the lifetime cost of each entry. If there is a
financial gap, couples may want to re-consider their
least important and most expensive wants. You can
change an entry’s details and immediately see the
effect on output.

Liabilities: On the Liabilities sub-tab, you can model
the prepayment of selected liabilities with excess
cash flow. Also, the sub-tab lists all uninsured and
non-deductible liabilities.
Assets: You can convert secondary to principal residences and rental properties to residences.
Insurance: The Insurance sub-tab lists life insurance
policies with a CSV. You can model bank loans (IRPs),
policy loans, and redeem a policy’s CSV. Loans and
redemptions above the ACB are added to the T1 tax
return as Other income. For a loan, a percentage of
the premium is deductible as a carrying charge.
Excess Cash: You can direct excess cash to any
portfolio. You can automatically contribute excess
cash to a TFSA or RRSP to make up unused room.
Withdrawals: You can auto withdraw funds to meet
cash needs from any portfolio plus lines of credit.
The required amounts are automatically calculated.

Education: The Education sub-tab is available only
for children. To pay education expenses, you can
make automated withdrawals from RESPs, ITF
accounts, and so on. Any education expenses that
cannot be met from the listed sources are paid by
the payers of the education expenses. (See page A1,
Discrete and Ongoing Entries, and the description
of the payers feature).
Seniors: On the Seniors sub-tab, you can model
the consequences of retirement and nursing home
expenses. Generally, some retirement and all nursing
home expenses qualify as medical expenses. If you
select the Sell Principal Residence checkbox, any
primary (but not any secondary) residence is sold.
In the case of a couple, the sale occurs when the
party with the longer life expectancy enters a home.
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Portfolio Allocations
You can change portfolio allocations over time due
to changing “job descriptions” and risk tolerances.
To change an allocation, select the desired range of years.
For example, select from age 65 until life expectancy to
apply a conservative portfolio during a client’s retirement
years. Select the Basic, SMA, Library, or Detailed tab and
the portfolio that you wish to apply.

The Estate Gap
Because VisionWorks properly models Wills, you can
uncover an estate gap. VisionWorks displays the value
of the assets that beneficiaries will receive and the
projected liquid assets of an estate, less all charges to it.
If the residue is negative, there’s an estate gap.
The estate gap is an important planning issue for blended
families and especially HNW clients. Their issue is not a
financial gap. Because they have assets such as private
company shares, the real value add for HNW clients is
uncovering their estate gap.

Estate-planning tactics include life insurance,
charitable donations, and trusts. You can create
multiple Solutions and explore alternative tactics.
You can visually compare them to help clients decide
which one will most effectively achieve their desired
results. This elevates estate to legacy planning.
Life Insurance: You can add permanent policies for
estate needs. Although it is the conventional wisdom
that beneficiaries should be individuals because of
creditor issues and probate fees, it is the estate that
has the need. You can view estate administration taxes
and change the beneficiary of a policy from an individual to the estate to see the effect on taxes paid.
You can change the payers of a policy. For example,
if permanent insurance will be used to pay capital
gains taxes on a cottage, but the premiums will
impact a client’s retirement lifestyle, the premium
costs can be shared by the beneficiary.

Charitable Donations: They are an effective tactic
for reducing terminal taxes. The tax impact is shown,
including for qualifying cultural property.
You can model the use of permanent insurance to
fund a charitable bequest. The amount of the bequest
affects the terminal return, but premiums are paid
with after-tax dollars. Or, you can make a charity the
beneficiary of a policy. There is no effect on the terminal return, but the premiums are tax deductible.
You can create two Solutions and compare the impact
of these options to see which one would be most
effective in the long term.
Trusts: VisionWorks has generic trusts. For example,
you could transfer a cottage to a spousal trust. Or,
you can create a trust in TrustWorks and import it
into VisionWorks. You can then transfer an asset to
a trust in TrustWorks. The asset retains its ACB on
transfer.

VisionWorks Specifications – Page 11

The Insurance Gaps
VisionWorks calculates insurance gaps for life,
disability, critical illness, and long-term care.
The Additional Needs calculations are a starting point.
The question to ask clients is: “How might life change?”
VisionWorks creates a “Sub-Solution” for each need.
In a Sub-Solution, you can make changes. For example,
a survivor might not want to work anymore. You can
change portfolio allocations. A survivor might prefer to
be a conservative investor. Clients relate their changes
directly to the needs. Changes do not affect the plan.
Life Needs
The lifestyle analysis determines how much capital a
family will need to maintain its standard of living. The
terms of a Will are executed (assets are transferred at
current values and taxed appropriately). Registered
assets such as RRSPs are transferred to the designated
beneficiaries and taxed appropriately. (See page A3.)
Entries such as housing expenses shift to the survivor.
Career entries end. Self-employed business assets are
sold (may be overridden).
The Estate needs analysis determines how much insurance will be needed for estate expenses such as capital
gains taxes, probate fees, and funeral costs.
Disability Needs
The disability analysis determines how much income will
be needed to maintain a family’s standard of living.
Existing career entries are set to $0, except for work
royalties, and any EI and WCB benefits. For the selfemployed, all business assets are sold. However, you
can select an asset and indicate that you wish to sell it
at a later date or keep it. Life, C.I., and LTC insurance
premiums are set to $0, if the Disability Waiver checkbox
is selected on the Premiums panel.
Critical Illness Needs
The critical illness analysis determines how much capital will be needed to maintain a family’s standard of living
and pay off all liabilities. Career and self-employed entries
are treated as above. If a disability policy exists and the
C.I. checkbox is selected, disability benefits begin.
Long-Term Care Needs.
The long-term care analysis determines how much additional daily income will be needed for at home care or a
long-term care facility. For the In a Facility option, a principal residence can be sold, if the party is the sole owner.
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To Do List
When you create plans interactively with clients, the
focal point of the planning process is the To Do list
– the “call to action.”
On the To Do By Year sub-tab, you create a customized
To Do list for each client. You can edit the text of an action,
assign it a date, amount, and priority, and indicate who
is responsible for it. Actions are automatically created
for insurance needs and documents such as powers of
attorney. You can include these actions or not. Also, you
can add actions.
On the To Do List sub-tab, you set the number of years
for which you wish to print the To Do list such as two years.
You can export actions to Microsoft Outlook™. When you
focus on the To Do list, you’ll save time. A financial plan
created for clients may require a draft, discussion, and
revisions, before the plan presentation.

Customized Plan Content
You can personalize plan content for each client.
VisionWorks divides plan content into sections and subsections. You select those that are appropriate for a
client – plans may be as long or as short as you wish.
You can save selected sections and sub-sections as
templates, and load a template for any client. You can
choose a colour scheme, control the font and point size
for all text, and insert a custom cover page.

Customized Plan Text
You can personalize text for each client.
You have complete text-editing control. In addition to the
font and point size, you can edit and save text as your
default text. When you create a plan, your text is used.
If you wish, you can edit your default text and save the
changes for a specific client file.
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Help Features
Videos
Vision Systems Corp. uses state-of-the-art video training
techniques. To play the interactive training videos, go to
www.visionsystemscorp.com.
Click the VisionWorks logo to open the menu and select
from the training videos list (Financial Planning Videos,
Life Planning Videos, etc.). The videos, combined with
one-on-one case-coaching sessions, is a highly effective
way to learn software. You can play the videos at your
convenience and review a lesson anytime you want.
How To Help
The How To Help button is displayed in the lower-left
corner of every Details panel. Each How To Help topic is
context sensitive. When you click the How To Help button,
a main How To Help window opens and provides a general overview about an entry. Click the See Also button
to open the How To Complete Help window. It provides
step-by-step instructions.
In the How To and How to Complete Help windows, click
a jump topic (underlined and in green text) to open a
How to Use, Terms, or Rules and Regs Help topic.

What’s this? Help
It is an important feature in a graphically-driven program.
To use What’s this? Help, open the Menu and select
What’s This? The What’s this? Help pointer is displayed.
Click on any visual element to open a What’s this? Help
topic that explains the intended use of anything you see.
To close the Help topic, click anywhere.

Where do I find? Help
It is an important feature in a graphically-driven program.
To use it, open the Menu and select Help Topics. The
Help Topics window opens to the Contents tab. Doubleclick the Where do I find? book and index. To use it,
click the first letter of the desired topic.

Appendix A – General Entries

General entries are described in Appendix A. They are used repeatedly throughout VisionWorks.

Discrete Entries
Discrete entries happen at a point in time and may
be repeated.
Discrete entries include expenses such as renovations
and vehicle purchases, and income such as an inheritance.
You can change the payers of an expense. You can apply
an indexation rate to a specific entry. The options include:
a nominal (stated) rate; a real rate, which is in excess of
the inflation assumption; and a rate that is relative to
inflation such as 150% of inflation. The threshold rate is
used mainly for private pension plans.

Ongoing Entries
Ongoing entries continue over time.
Ongoing entries include expenses such as property taxes
and income such as salary. Ongoing entries can be Step
(see the winter vacations entry on page 5) or Gradual.
You can change the payers of an expense, including
over time. You can apply an indexation rate to a specific
entry, including over time. The options include: a nominal
(stated) rate; a real rate, which is in excess of the inflation
assumption, and; a rate that is relative to your inflation
assumption such as 150% of inflation.

Appreciation Rate Entries
Appreciation rate entries continue over time.
Appreciation rate entries include the growth rate for assets
such as homes, and building and land appreciation rates
for a rental property. You can change a rate assumption
over time.
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Ownership
Asset ownership options are joint tenants with rights
of survivorship (JTWROS) and tenants-in-common.
For tenants-in-common, you can control the percentage
ownership, including adding a “non party” owner. A non
party is used for anyone who is not a party in the plan.
For example, a non party could be a sibling who has
inherited part of a family cottage.
If you select the U.S. checkbox (disabled for a principal
residence), VisionWorks calculates U.S. estate taxes.
To transfer an asset between owners, for example from
a party’s tab to the Joint tab, change the share entries in
the Owner’s table.

Buy/Sell/Donate/Transfer to Trust
The Buy/Sell entry allows you to enter when an asset
was or will be bought and its method of disposal.
The disposal options include: sell, give, donate, and
transfer to an inter vivos trust. For a JTWROS asset, you
must dispose of the whole asset. For a tenants-in-common
asset, an owner may dispose of his or her interest.
On the net worth statement, values are controlled by the
ownership interest. For cash flow purposes, on the Buy
tab you can control who pays for an asset.
The Financing button allows you to add a mortgage, line
of credit, or reverse mortgage that is associated directly
with the asset. (See page 8, Logical Rules. Also see
Appendix D – Liabilities.)

Depreciable Property
VisionWorks properly models depreciable property.
You enter the UCC of the property (if currently owned),
its class, any future purchases, and a sale year. A CCA
claim is calculated each year and is applied when the
T1 tax return is assembled. For example, a CCA claim
is used to calculate taxable self-employed income. If the
property will appreciate in value for net worth purposes,
you can enter the estimated sale proceeds. VisionWorks
calculates CCA recapture and capital gains.
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TFSA / RPP Beneficiaries
For estate purposes, you designate beneficiaries
and contingent beneficiaries for registered plans.
Options include: Take Lump Sum (which is taxed on the
deceased’s terminal T1 tax return), Charity, and for spouses,
Transfer to a Testamentary Trust (modelled in TrustWorks),
Continue Payments, and Transfer to a beneficiary’s plan.

Insurance Beneficiaries
For estate purposes, you designate beneficiaries
and contingent beneficiaries for insurance policies.
Options include a party who is modelled in the plan, the
estate, a non party (anyone not modelled in the plan),
and charity.
You may enter multiple beneficiaries for a policy. You can
split the benefit amongst beneficiaries and the estate.
If the beneficiary is a registered charity, annual premium
payments are treated as charitable donations and receive
the correct treatment on the T1 tax return.

CSV Entries
To enter the cash surrender value (CSV) of a policy,
you can use a graph or import from a spreadsheet.
VisionWorks does not calculate a policy’s CSV because
each issuer uses a different formula. Instead, you refer
to the policy’s illustration.
You can enter values from the illustration on the CSV
graph. You do not need to enter a value for each year.
For example, you can enter a value every three years.
VisionWorks inserts values for the intervening years.
You can enter values from a spreadsheet. Select and copy
the values (copies them to your computer’s clipboard).
Open the CSV table, select the year that the values begin,
right-click on the table to open a menu, and then select
Insert Table.

Appendix B – Assets

Details for asset entries are described in Appendix B.

Portfolio Current Holdings
You import portfolios that you have constructed in
the Portfolio Builder software.
You can import Basic portfolios (rates of return only),
SMAs (separately managed accounts), use the asset
allocation “Library” portfolios, or import detailed portfolios
(such as equities, mutual funds, corporate class shares,
and ETFs).
For the Basic and Detailed portfolio options, you can use
Current Holdings to construct custom portfolios for each
client and for each portfolio a client has.

GMWBs
VisionWorks models guaranteed plans (GMWBs),
including inside a RRSP and RRIF.
You can model unlimited existing plans or future initial
deposits to start new plans. Entries include: deposits;
additional deposits; gross annual income, which can
start in the future; the amount of gross annual income
that is non-taxable or taxable; additional withdrawals; a
beneficiary, who can continue to receive payments, but at
a reduced rate, and; a death benefit guarantee amount.
Because each issuer uses different formulae, you enter
values from a plan’s illustration on graphs. (See page A1.)

Eligible Capital Property
VisionWorks properly models eligible capital property
such as goodwill, clients lists, and quotas.
You enter the value of the property (if currently owned),
any future additions or disposals, and a sale date. A CEC
claim is calculated each year and is applied when the
T1 tax return is assembled. For example, a CEC claim
is used to calculate taxable self-employed income. If the
property will appreciate in value, you can enter an
appreciation rate. You can override the calculated sale
proceeds. CEC recapture and capital gains are calculated.
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Buildings / Rental Properties
VisionWorks models unlimited buildings owned by a
business and rental properties.
Entries include: Ownership, Buy/Sell/Donate/Transfer to
Trust, Building/Land Details, Appreciation Rate both for
the building and land, Gross Rent, Other Related Income
(rental properties), Property Taxes, Operating Expenses,
and Renovations/Additions.
You enter the cost of the building and land, the Class
(select N/A if no CCA claim is made), the current UCC
of the building, and current value of the building and land.
A CCA claim is calculated each year and is applied when
the T1 tax return is assembled. If you model a sale, CCA
recapture and capital gains are calculated. VisionWorks
calculates capital gains or losses on the land. You can
override the calculated amounts.
You can apply different appreciation rates to the building
and land. VisionWorks calculates the value of a building
or rental property for net worth purposes separate from
the calculation that applies for tax purposes.
For a building owned through a self-employed business,
you can model keeping the building after self-employed
income ends and rental income starting in a future year.
The building automatically converts to a rental property.

RESPs
VisionWorks models RESPs at a financial institution
and scholarship trusts.
For a RESP at a financial institution, entries include:
Terms, Contributions, Current Holdings (see Portfolio
Current Holdings on page B1), Withdrawals, and Transfers.
On the Terms panel, you enter the Financial Institution,
Account Number, select the beneficiary, enter the plan
start year, and list the contributors, including contributions
to date. VisionWorks calculates CESG amounts.
On the Withdrawals panel, you select the recipients:
Beneficiary, Contributor and Beneficiary, or Contributor.
You set the start year, number of years, and the payment
amounts. Or, withdrawals can be automatic. (See Tactics
on page 9.) Withdrawals are properly taxed.
VisionWorks properly models scholarship trusts, including
scholarship amounts.
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Private Company Shares
VisionWorks can model the effect of owning private
company shares, including salary, and debt.
Entries include: Ownership, Buy/Sell/Donate/Transfer to
Trust, including an estimated market value of the shares,
Eligible Dividends, Ordinary Dividends, an Appreciation
Rate for the share value, and Net Operating Income.
The effect of owning shares is intended to be a rough
estimate only.
To properly model private company shares and debt,
use CorpWorks and link its output to VisionWorks.

DPSPs
VisionWorks models deferred profit sharing plans.
Entries include: DPSP terms such as the current value
and rate of return earned, beneficiaries, employer contributions as a dollar amount or % of salary, and distributions.
They can be by way of installments as a lump sum or
over a number of years, or a conversion to a RRIF or
term annuity. Distributions begin when the client leaves
the contributing employer or turns age 70. (VisionWorks
does not assume plan termination.) Also, plan assets
may be transferred to a RPP (DCP, DBP, or IPP).

Term / Life Annuities
VisionWorks models unlimited single pay and periodic
deposit term and life annuities.
For a single pay annuity, entries include: the terms such
as the purchase date and start date (deferred annuity),
amount, and an annual payment or interest rate. An annuity
can be prescribed. Payments can be indexed at a nominal
or real rate. Term annuities can have up to a 15-year term.
For a life annuity, issuers use different life expectancy
assumptions. You can base the annuity payments on
any life expectancy assumption. In this way, payments
will closely match the payment schedule of an issuer.
You can select a beneficiary or successor annuitant and
enter a continuation of payments. For a life annuity, you
can enter a guarantee period.
For a periodic deposit annuity, you can enter deposits,
the current plan value (if any), terms, and withdrawals.
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Investment Mortgages
VisionWorks models unlimited investment mortgages.
Entries include: Ownership; Terms such as the start date,
amount, payment frequency, amortization, term, and the
interest rate. Payments may be interest only. You can
enter the terms of a renewal, which is the balance of the
amortization period after the expiry of the current term.
This allows you to account for less favourable terms
such as a lower interest rate.
You can model prepayments.

REITs
VisionWorks models unlimited real estate investment
trusts (REITs).
You can model existing REITs or make future purchases.
Entries include: Buy/Sell, Eligible Dividends, Ordinary
Dividends, Other Income, Foreign Non-Business Income,
Capital Gains, and Return of Capital.
VisionWorks does not calculate returns because a REIT’s
activity can vary from year to year. You enter projections,
based on a REIT’s annual statement or prospectus.

Stock Options
VisionWorks models unlimited stock options.
Entries include: Exercise/Sell, Dividends Per Share, and
an Appreciation Rate, which can change over time. (See
Appreciation Rate entries on page A1.)
A stock option is a taxable benefit, if an employer grants
and an employee exercises an option to buy shares for
less than their current FMV (fair market value). The taxable benefit is taken into income in the year the option is
exercised. VisionWorks automatically adds a taxable
income deduction of 50 percent of the taxable benefit to
line 249 of the T1 tax return.
VisionWorks creates a taxable capital gain, when the
shares are sold (assuming they are sold at a profit).
All stock options are automatically sold in the final year of
a salary entry.
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SARs / DSUs / RSUs
VisionWorks models unlimited stock appreciation
rights (SARs), deferred stock units (DSUs), and
restricted stock units (RSUs).
For SARs, the cash payment received is treated as a
capital gain.
For DSUs, any gain on sale is treated as employment
income.
For RSUs, recipients are taxed on the market value of the
shares when exercised and on the capital gain when sold.

EPSPs
VisionWorks models income from an employee profit
sharing plan (EPSP).
Income received from an EPSP is taxed as Other Income
in the hands of the employee.

Tax Shelters
VisionWorks models unlimited tax shelters. They may
be limited partnerships or flow-through shares.
For a limited partnership, entries include: a purchase date,
tax shelter cost, cash cost, and disposition date.
For flow-through shares, entries include: a purchase date,
tax shelter cost, cash cost, number of shares, a share
growth rate assumption, and a disposition date.
Entries also include: shelter loss or deduction, exploration
and development expenses, Canadian film and videotape
write-offs, and a depletion allowance.
All tax entries are properly treated on the T1 tax return.
A tax shelter may be financed by a term loan or line of
credit.
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ESPPs
VisionWorks models employee share purchase plans
(ESPPs).
Entries include: number of shares owned, current ACB,
current price per share, a share growth rate assumption,
an annual contribution rate as a percent of salary and a
company match rate, a dividend per share amount, the
ability to re-invest dividends, and a sale date.
Shares may be sold at retirement, termination, or upon
the death of the employee. Capital gains taxes apply.

OAS and CPP/QPP
VisionWorks models OAS and CPP/QPP benefits.
Although not assets, OAS and CPP/QPP are included in
this section because it discusses RPPs.
OAS benefits apply the most recent rules (benefits begin
based on the client’s year and month of birth). Benefits
are indexed.
CPP/QPP benefits may begin between ages 60 and 70,
and are indexed. If benefits are taken before age 65,
they are reduced. If after age 65, they are increased.

DCPs
VisionWorks models unlimited DCPs.
Contributions are a percent of salary for the employee
and employer. You may convert to a LIF or LRIF. The
maximum contribution allowable is calculated for each
year of the plan. You may make non-taxable intra-plan
transfers into and out of a DCP.
You can control LIF/LRIF withdrawals by year. They may
be the required minimum or maximum, or any amount
between them. They may be based on the spouse’s age
and may start earlier than age 71. Or, VisionWorks can
make automatic withdrawals above the minimum up to
the maximum to meet cash needs. (See Tactics on page 9.)
Assets may be used to purchase a life annuity. However,
if an annuity purchase is required by provincial laws,
VisionWorks automatically converts plan assets to a life
annuity.
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RRSPs / LIRAs
VisionWorks models unlimited RRSPs, LIRAs, Spousal
RRSPs, and Locked-In RRSPs (LIRRSPs).
Contribution options are None, $ Amount, and % of
Salary for both the employee and employer. For a LIRA
or LIRRSP, you may convert to a LIF or LRIF.
For each RRSP, VisionWorks limits contributions based
on any unused RRSP deduction limit, earned income for
the previous year, any previous year’s PA, any current
year’s PAR, a remaining $2,000 overcontribution amount,
and contributions to other plans, including DCPs.
For estate purposes, you designate beneficiaries and
contingent beneficiaries. Options include: Take Lump Sum
(which is taxed on the deceased’s terminal T1 tax return),
Charity, and for partners, Transfer to a Testamentary Trust
(modelled in TrustWorks), Continue Payments, and
Transfer to a beneficiary’s plan.
Contributions can be a percent or dollar amount and
can varied over time, or you can select Maximize. The
maximum contribution allowable is calculated for each
year of the plan. You may claim contributions in the year
they are made or defer them for tax purposes.
You may make non-taxable intra-plan transfers into and
out of an RRSP.
You may make RRSP withdrawals and can control
RRIF withdrawals by year. They may be the required
minimum or any amount above that. They may be based
on the spouse’s age (if younger) and may start earlier
than age 71. Or, VisionWorks can make automatic withdrawals above the minimum to meet cash needs. (See
Tactics on page 9.)
To enter investment assets in an RRSP, you use the
Current Holdings entry. (See Portfolio Current Holdings
on page B1.)
RRSPs may have term and life annuities, investment
mortgages, shares in private companies, REITs, GMWBs
(see page B1), and be ESPP-only RRSPs.
You can model an existing or future Home Buyer’s Plan
and LifeLong Learning Plan.
You can model a RRSP loan.

VisionWorks Specifications – Appendix B8

DBPs
VisionWorks models unlimited defined benefit pension
plans (DBPs).
Contribution types can be Contributions (percent of salary,
and a base salary rate and rate above the YMPE), NonContributory, or an Existing Benefit. Contributions to date
can be entered for estate purposes.
The Benefit can be entered in a table, beginning as of a
planned retirement date. Benefits can be reduced in the
table, in the event of CPP/QPP integration. Or, you can
accrue a benefit at a base benefit rate and rate above
the YMPE. The benefit can be based on a career average,
earnings in the “x” final or best years, or as a flat benefit.
You can model early retirement penalties.
You can enter a post-retirement survivor’s benefit rate
and adjust it over time.

IPPs
In CorpWorks, you can create an individual pension
plan (IPP) and import the income from it or assets in
it into VisionWorks.
The income options are an immediate or deferred pension
(similar to a DBP), or life annuity income. Or, as of the
planned retirement date, the funds in the IPP can be
transferred to a LIRA, LIRRSP, LIF, or LRIF in VisionWorks.
When you link the CorpWorks and VisionWorks files, the
retirement plan is automatically created in VisionWorks.

RRIFs
VisionWorks models unlimited registered retirement
income funds (RRIFs).
Similar to a RRSP, entries include: Terms, Beneficiaries,
Current Holdings, Transfers Into and Transfers Out Of,
and RRIF Withdrawals. (See RRSPs/LIRAs on page B7.)
You can control RRIF withdrawals by year. They may be
based on the spouse’s age and may start earlier than
age 72.
Or, VisionWorks can make automatic withdrawals above
the minimum to meet cash needs. (See Tactics on page 9.)
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LIFs
VisionWorks models unlimited life income funds (LIFs).
Similar to a RRIF, entries include: Terms, Beneficiaries,
Current Holdings, Transfers Into and Transfers Out Of,
and LIF Withdrawals. (See DCPs on page B6.)
You can control LIF withdrawals by year. They may be
the required minimum or maximum, or any amount
between them. They may be based on the spouse’s age
and may start earlier than age 71.
Or, VisionWorks can make automatic withdrawals above
the minimum up to the maximum to meet cash needs.
(See Tactics on page 9.)

LRIFs
VisionWorks models unlimited locked-in retirement
income funds (LRIFs).
Similar to a LIF, entries include: Terms, Beneficiaries,
Current Holdings, Transfers Into and Transfers Out Of,
and LRIF Withdrawals.
You can control LRIF withdrawals by year. They may be
the required minimum or maximum, or any amount
between them.
Or, VisionWorks can make automatic withdrawals above
the minimum up to the maximum to meet cash needs.
(See Tactics on page 9.)

SERPs
VisionWorks models supplementary employee retirement plans (SERPs).
Similar to a DBP, the Benefit can be entered in a table,
beginning as of a planned retirement date.
Or, you can accrue a benefit at a base rate and rate
above the YMPE. The benefit can be based on career
average earnings, earnings in the “x” final or best years,
or entered as a flat benefit. A benefit may be reduced
because of early retirement penalties.
You can enter a post-retirement successor / beneficiary
and adjust the benefit rate.

Appendix C – Insurance Policies

Details for insurance policies are described in Appendix C.

Group Term Policies
VisionWorks models unlimited group term policies.
The benefit can be a stated dollar amount or a multiple
of salary, up to a maximum amount.
You can model beneficiaries. (See Insurance Beneficiaries
on page A3.)
Premium payments may be monthly or annual.

Other Term Policies
VisionWorks models unlimited 1, 5, 10, 20-year term,
decreasing term, other term (they have a CSV), and
term to 100 policies.
Entries include: policy details, death benefit, beneficiaries/
donate/transfer to trust, premiums, cash surrender value,
and net cost of pure insurance (other term policies).
Policies may be single life, or joint first- or last-to-die.
Policies may be linked to liabilities. When doing a life
insurance calculation, VisionWorks pays down a linked
liability. Premium payments may be monthly or annual.

Universal Life Policies
VisionWorks models unlimited level benefit, benefit
plus, and “other” UL policies.
Entries include: policy details, death benefit, beneficiaries/
donate/transfer to trust, premiums, cash surrender value,
and net cost of pure insurance.
Policies may be single life, or joint first- or last-to-die.
Policies may be linked to liabilities. When doing a life
insurance calculation, VisionWorks pays down a linked
liability. Premium payments may be monthly or annual.
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Whole Life Policies
VisionWorks models unlimited whole life policies.
Entries include: policy details, death benefit, beneficiaries/
donate/transfer to trust, premiums, cash surrender value,
and net cost of pure insurance.
Policies may be single life, or joint first- or last-to-die.
Policies may be linked to liabilities. When doing a life
insurance calculation, VisionWorks pays down a linked
liability. Premium payments may be monthly or annual.

D.I. Policies
VisionWorks models unlimited taxable and tax-free
disability (D.I.) policies.
For a taxable policy, the benefit period can be a number
of years or until an age. The latest age is the last year
of a salary entry (the insured is no longer an employee).
The monthly benefit can be stated as a dollar amount or
percent of salary. The benefit can be indexed to inflation.
Benefits can automatically be paid should the insured
become critically ill. You can enter a survivor’s benefit.
For a taxable policy, entries are the same, except that
there is no benefit period age restriction and you can enter
a return of premiums rider. Options include at death, as a
single payment, or as a series of payments over time.
Premium payments can be level or step-rated. They can
be paid monthly or as an annual amount. They can be
waived, should the insured become disabled.

C.I. Policies
VisionWorks models unlimited critical illness (C.I.)
policies.
The benefit is stated as a dollar amount. You can enter
a return of premiums rider. Options include at death, as a
single payment, or as a series of payments over time.
Premiums can be paid monthly or as an annual amount.
They can be waived, if the insured becomes disabled.
You can enter the beneficiary as the insured, another
party in the plan, or as a non party.
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LTC Policies
VisionWorks models unlimited long-term care (LTC)
policies.
The benefit period can be for a number of years or life.
The benefit is stated as a daily amount and can be
indexed to inflation (COLA). You can enter a return of
premiums rider. Options include at death, as a single
payment, or as a series of payments over time.
Premiums can be paid monthly or as an annual amount.
They can be waived, if the insured becomes disabled.

Appendix D – Liabilities

Mortgages
A mortgage is related to a specific asset. You can
create unlimited mortgages for each asset.
Terms include: an initial payment date, frequency (with
multiple options), an amount, amortization period, term
(years and months), and interest rate. You can override
the current balance calculation to account for past prepayments. You can enter a renewal, and can change the
frequency, amortization period, and interest rate. You can
enter future prepayments as a dollar amount or percent
of the outstanding balance. Based on the related asset
or expense, interest charges are automatically deducted
for tax purposes.
On the net worth statement, values (the legal obligation)
are controlled by the ownership interest of the related
asset. For cash flow purposes, you can control who
makes the mortgage payments.

Term Loans
You can create unlimited term loans that can be
related to a specific asset or expense. Also, you can
create personal, spousal, and student loans.
Terms include: an initial payment date, amount, term,
and interest rate. You can enter future prepayments as a
dollar amount or percent of the balance. Based on the
related asset or expense, interest charges are deducted
for tax purposes. On the net worth statement, values are
controlled by the legal obligation. For cash flow purposes,
you can control who makes the term loan payments.

Lines of Credit
You can create unlimited unsecured and secured
lines of credit that can be related to a specific asset
or expense. You can create personal lines of credit.
Terms include: the interest rate, deductibility, credit limit,
and outstanding balance. You can capitalize the interest.
You can enter future draws and pay downs. Based on
the related asset or expense, interest charges are automatically deducted for tax purposes. On the net worth
statement, values are controlled by the legal obligation.
For cash flow purposes, you can control who makes the
line of credit payments.

