Debt Collectors:

Expand Reach, Increase Efficiency and
Generate Results - All For Less Than Half the
Cost of Manual Dials.

Imagine reaching hundreds of consumers at once -
without the interruption of an unsolicited phone
call, and without using hours of your company
resources. Now, you can deliver a collections
message directly to voicemail, without ringing the
consumer’s phone.

Benefits of Ringless Voicemail (RVM) for Debt Collections:
Deliver messages more efficiently.
Cost is less than half the cost of a manual dial.
Maximize staff resources. Enable agents to focus on inbound traffic.
More frequent communication with consumers = increased collections activity.
Voice messages generate inbound calls from consumers who are ready to resolve their debt issues.
Classified as an Enhanced Information Service, and is thus FCC and TCPA compliant.

Most consumers really just want to pay their debts. But they don't like collections calls, or talking to a
person about their past due accounts. With RVM, you can leave them instructions to pay online, and
increase the chance that the debt is resolved using less of your time and resources.

Typical Results:

More than 50% of More than 95% of
responses come within Y call-backs from voicemail
the first two hours after messages occur within
message delivery. the first 24 hours.

When consumers call YOU, they are ready for resolution!

We drive cost effective and compliant solutions for debt collectors to reach more consumers

with greater efficiency and less cost. Call today to learn more:




