
 
 
Welcome to Crankworx Rotorua 2020. To get you prepped we’ve pulled together all you need to 
know to kick things off. 
 
Media team contacts 
At your service... 
Julia Montague - Crankworx World Tour, Communications Manager: +64 21 774 792 
Vicki Cawte - Crankworx Rotorua, Festival Media Manager: 027 937 4606 
Paul Gunn - Crankworx Rotorua, PR Manager: 027 440 9964 
Tom Worsp - Destination Rotorua, Media Centre Manager: +64 27 454 5370 
 
Schedule updates 
Get the most up-to-date schedule and receive notifications of any scheduling changes straight 
to your phone: download the Crankworx World Tour app, free for Apple or Android. New this 
year: personalized schedules! Swipe to add events to your schedule so it’s easy to see only 
what you want to see. The app is the best way to get the latest updates - in case of schedule 
changes you’ll receive notifications straight to your phone. 
 
Accreditation pick up 
Monday, March 2, 3:30-6 p.m. @ Secret Spot, Waipa, Whakarewarewa Forest 
Tuesday, March 3, 3:30-6 p.m. @ Secret Spot, Waipa, Whakarewarewa Forest 
Wednesday, March 4, 8 a.m.-onward @ Skyline Rotorua 
 
Accreditation includes: 

● Access to venue 
● Uploads (on foot) at Skyline 
● Access to media centre 
● Drinks and snacks daily! 

 
Accreditation tiers and course access 
As in years past and across the Crankworx World Tour, all media will be divided up into two 
tiers: gold and general. Full details to come re: access. Course maps with marked media zones 
will be distributed via email on Tuesday.  
 

https://apps.apple.com/us/app/crankworx-world-tour/id1475405475
https://play.google.com/store/apps/details?id=com.saltandtonic.crankworx&hl=en


Bosch media ride 
Tuesday, March 3, 11 a.m.-3:30 p.m. 

 
We have a few spots left for media to join a special event hosted by Bosch. Details below - 
please reply to this email if you’d like to attend! 
 
The ride will include lunch, a cultural eBike tour of Whakarewarewa Forest on the new Gen4 
Performance Line CX eBike technology and then a spa at Secret Spot. Join Casey Brown, 
Timberlands relationship manager Dan Phillips and Deputy Mayor Dave Donaldson, who’ll 
explain the important relationships and management model which interconnect and make the 
forest operate as it does. 
 
Media reception 
Tuesday, March 3, 5:30-6:30 @ Secret Spot 
 
Grab your accreditation so you’re ready to roll for the week’s action at Skyline, then stick around 
and mix and mingle with other media and festival VIPs and have a shinny dip! Red Bull DJs will 
be spinning tunes, plus there’ll be complimentary drinks and appies. It’ll be the perfect way to 
kick off the festival with friends, old and new. Secret Spot is Rotorua’s latest attraction, with mini 
cedar hot tubs to give your feet and shins a relaxing soak. The Opening Ceremony will take 
place immediately after the media reception, at Te Puia, followed by light refreshments and a 
cash bar. 
 
Wednesday, onward: getting to Skyline 
With thousands of fans converging on Skyline, parking restrictions are in effect. Parking at 
Skyline itself is closed to festival attendees. Unfortunately there are no passes available for 
media. 
 
With that in mind, Crankworx Rotorua has three convenient parking locations all within a 
15-minute walk to Skyline. 

● Rowi Street Reserve – this includes extra parking within the Rotohokahoka block for 
4WD vehicles only (5 min walk) 

● Kawaha Point Reserve (10 min walk) 
● Waikite Rugby Club – on Friday and Saturday between 3pm – 5pm overflow parking will 

be available 
 
There will also be road closures on certain days - get the details here: 
https://www.crankworx.com/rotorua/spectator-guide/ 
 
Media Centre 
Please note, the media centre is in a new location this year! Site map is attached. 
 
Canon NZ 

https://www.crankworx.com/rotorua/spectator-guide/


We are thrilled to be welcoming the team from Canon once again. They’ll be setting up in the 
media centre to support you with the following services: 
 

1. Sensor / dust cleans and basic servicing on-site from Thursday to Sunday. 
2. Free Canon loan equipment service with a selection of lenses and bodies available for 

trial from Wednesday to Sunday (booking required). 
3. Canon NZ Service manager on site Wednesday to Friday to answer all Canon camera 

related technical questions. 
4. Canon imagePROGRAF PRO-1000 A2 photo printer on site Wednesday to Sunday with 

each photographer allow to print a photo a day (up to A2) FOC. 
5. Canon printer technician on site to answer all questions about photo printing / Canon 

photo printers. 
6. Canon Shot of the Day - a shot will be selected from the large format prints taken each 

day being and awarded the 'Shot of the Day'. There will be a Canon Goodie bag for each 
day's winner. 

7. Media product briefing on the new Canon EOS1DX on Friday at 12.00 noon - this 
launched yesterday in NZ. 

8. Canon EOS R Mirrorless Digital Camera give-away. 
9. Canon swag! 

 
Other key info for media 

● Alcohol - no outside alcohol in the media centre. Alcohol can be purchased on site and 
brought into the media centre. Please and thank you! 

● Smoking - Crankworx Rotorua is a smoke and vape free zone. If you need to smoke, 
you’ll have to leave the site. This is especially key this year as the fire risk is heightened. 
Any media caught smoking on-site may have their accreditation removed and be 
removed from the festival grounds. 

 
Looking forward to some great days and moments ahead! Thanks to all of you for joining us 
and, as always, feel free to reach out if you need anything for us. 
 
Cheers, 
The Crankworx Rotorua media team 


