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Waterstone Mortgage Names Heidi Roberts as Vice President – Information Services 
 

Pewaukee, Wisc. (March 22, 2019) – National mortgage lender Waterstone Mortgage 
Corporation is pleased to announce the promotion of Heidi Roberts to Vice President – 
Information Services at the Pewaukee-based corporate office.    
 
Roberts has been with Waterstone Mortgage since May 2013, and has been instrumental in the 
development and support of the company’s web applications, technical training initiatives, and 
software development. Having previously worked for Mortgage Guaranty Insurance 
Corporation (MGIC), Roberts has extensive mortgage industry experience, as well as an in-
depth understanding of current opportunities and challenges within the market.  
 
In her new role, Roberts will be responsible for software engineering, Encompass Loan 
Origination Software (LOS) development projects, business intelligence, website development 
and support, and marketing/CRM systems support. She will also play a key role in supporting 
Waterstone Mortgage's journey to the digital mortgage. 
 
“We are very excited to see Heidi take on this new role,” said Waterstone Mortgage CIO 
Thomas Knapp. “She has demonstrated an exceptional ability to organize complex projects, be 
creative in design and usability, manage and mentor team members, and work collaboratively 
with our executive management team on their respective initiatives. Her expertise and positive 
attitude are invaluable to our Information Services team and the entire organization.”   
 
Roberts has more than 18 years of experience in the mortgage industry. She graduated with a 
B.S. in Technical Communications, with a minor in Marketing Management, from the 
Milwaukee School of Engineering, and previously served as a web design and development 
instructor for Waukesha County Technical College. 
 
For more information or to apply for a mortgage online, visit www.WaterstoneMortgage.com.  
 
About Waterstone Mortgage Corporation: 
Waterstone Mortgage Corporation is an innovative, strong, and secure mortgage lending 
company that has maintained a reputation for exceptional service and competitive mortgage 
financing. Founded in 2000, the company has the ability to lend in 48 states. 
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In 2018, Waterstone Mortgage surpassed $2.6 billion in annual loan origination volume. The 
company has been named to the Milwaukee Journal Sentinel’s “Top Workplaces” list; National 
Mortgage Professional Magazine’s “Top 100 Mortgage Employers;” Mortgage Executive 
Magazine’s “Top 100 Mortgage Companies in America;” MReport’s “Top 25 Companies to Work 
For;” and Scotsman Guide’s “Top Mortgage Lenders.” Waterstone Mortgage was ranked as the 
#2 company in Mortgage Executive Magazine’s “Top 50 Mortgage Companies to Work For” in 
2018 and is a three-time Ellie Mae Hall of Fame Award winner.  
 
Headquartered in Pewaukee, Wisconsin, Waterstone Mortgage is a wholly-owned subsidiary of 
WaterStone Bank SSB, which, in turn, is a wholly-owned subsidiary of Waterstone Financial, Inc. 
(NASDAQ: WSBF). To learn more about Waterstone Mortgage, visit 
www.WaterstoneMortgage.com. 
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