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‘Big Data’ is no more a buzzword. Now that 
organizations have already put their wide arms 
around Big Data, the next impediment lies around, 

refining the data to bring out insightful and meaningful 
results. In the wake of such scenario, experts of the field 
predict trends such as linking System of Records (SOR) data 
with Big Data repositories to open the doors of organizational 
efficiency. With every bit of ‘0’ and ‘1’ being harnessed as 
meaningful “collections,” enterprises are sure to achieve 
complete utilization of their concrete information, and attain 
significant outcomes. Another trend that has gained notable 
traction is capitalization of cloud for storing invaluable sets 
of data. While majority of enterprises consider it as a risky 
venture owing to the concerns of system latency, few others 
embark upon it for the sake of business agility. 

With myriad of such transformations looming in the air of 
technology, enterprises are confident to embrace innovative 
ways to hold together the regulations of corporate world, and 

also ensure participating in the realm of Big Data. In order to 
uphold a fine balance, it has become critical for the CIOs to 
choose proper technology and select best vendors that are at 
the forefront of effectively tacking the impediments across 
the Big Data realm. To help them accomplish their objective, 
CIO Review presents “100 Most Promising Big Data Solution 
Providers 2015.”

A distinguished panel comprising of CEOs, CIOs, VCs, 
analysts including CIO Review editorial board has decided 
the top Big Data Solution Providers from over thousand 
companies. The companies featured in this list provide a look 
into how their products work in the real world, so that you 
can gain an extensive understanding of the solutions available 
and how they stand against competition. We believe this 
information will help you while you make Big Data strategies 
for your organization.

We present you CIO Review’s 100 Most Promising Big 
Data Solution Providers of 2015.   
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An annual listing of 100 companies that are in the forefront of tackling 
Big Data challenges and impacting the market place
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T here are 4000 times more words 
spoken by a company's clients 
in its call centers and daily 
interactions, than there is typed 

on all of social media about the same 
company. Companies spend millions 
to monitor, track, and manage social 
media to learn from mostly strangers; 
meanwhile information from direct 
clients with problems, issues, desires 
and needs are, for the most part, ignored. 
Imagine being able to spot hot leads, 
angry clients, potential churn, fraud and 
everything else, in a fully automated way, 
with high speed and low cost-directly 
from your client interactions.

Walter Bachtiger, CEO and Founder,  
VoiceBase, together with his team created 
a company that enables just that; access to 
any spoken information, in a fully cloud-
based, low cost way, to automate business 
processes and seek insights into all 
spoken communications of a company. 
With simple APIs, customers can now 
extract actionable intelligence, quotes, 
and important information from voice 
recordings.

“Our uniqueness lies in our 
continuous effort to develop solutions that 
solve a key problem for our customers. 

Whether that is call redaction for call 
centers, global search for educational 
lectures, auto notes for conference calls, 
or simply an accurate and low cost 
transcript for market researchers,” notes 
Bachtiger. “Every industry that creates 
and manages massive amounts of audio 
or video recordings can benefit from our 
solution, and it is up to us to provide them 
with innovative tools to increase the value 
of their spoken information.” 

As a horizontal platform, VoiceBase 
serves a wide variety of vertical use 
cases; NASDAQ, who is having financial 
earnings calls searchable, HireVue who 
automates part of the job candidate 
evaluation process by flagging certain 
words and phrases spoken in interviews, 
and Twilio’s customers who are able to 
get automatic transcripts, and extracted 
keywords and topics for all of their 
recorded calls.

“We have been working towards 
providing an extremely accurate machine 
transcription, at a disruptively low cost, 
to businesses of any size. With a more 
accurate transcription, the data and 
actionable insights extracted hold even 
more value,” says Bachtiger. Third party 
tests have shown that VoiceBase is the 
industry leader in automated speech 
recognition (ASR) overall accuracy. This 
is extremely important when data mining 
techniques are applied to the transcript 
to detect trends and enable predictive 
analytics such as PCI detection, automatic 
call scoring, and customer interaction 
identifiers like ‘Hot Lead’, ‘Non-
Prospect’ or ‘Potential Cancelation.’

In today’s world of technological 
advancements, speed is always a factor. 
Bachtiger’s team has been focused on 

supplying these actionable insights in a 
competitively fast manner. By using map-
reduce technologies to parallel process 
snippets of a single recording VoiceBase 
can return this valuable data within 
minutes after the call.

As a competitive swimmer growing 
up, Walter learned early that honing and 
perfecting each facet of his sport from 
the start, the turns, the stroke, cadence, 
breathing all worked in combination 
with each other to win the race. At  
VoiceBase he now applies the same 
strategy, “We want to be the best, not just 
at one key component of an automated 
speech processing solution–but every 
component, including a highly scalable 
platform”, states Bachtiger. “We employ 
unique hiring approaches and aggressive 
investments in R&D to achieve that. Our 
non-existing churn indicates that we are 
on the right track.”

With the evolving digital world, “We 
focus on replacing the traditional speech-
to-text systems with automated and 
efficient speech engines, across multiple 
verticals worldwide, for effectively 
turning voice recordings into a searchable 
database,” concludes Bachtiger.

VoiceBase
BigVoice: How to add your Customer-
Voice-Channels to your Big Data efforts

Every industry that creates 
and manages massive amounts 
of audio or video recordings 
can benefit from our solution, 
and it is up to us to provide 
them with innovative tools 
to increase the value of their 
spoken information

Walter Bachtiger


