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Annie Van Gilder

August 20, 2014

National Consultant/Contract Manager
Annie.VanGilder@xerox.com
tel: 480-588-8313

Michelle DeCarlo-Lintzner

Solutions and Services Executive
Michelle.Decarlo@xerox.com
tel: (775) 351-6428

Ms. Shannon Berry
Assistant Chief Procurement Officer
Department of Administration, Purchasing Division
State of Nevada/WSCA/NASPO
515 E. Musser Street, Suite 300
Carson City, NV 89701

Xerox Corporation
2485 Natomas Park Drive
Sacramento, CA 95833

Dear Shannon:
On behalf of Xerox, we are enthusiastically looking forward to the next five (5) years with this great
WSCA/NASPO contract. The first year of the current contract implementation was spent developing and
implementing processes and procedures that have allowed Xerox to meet all contract requirements with
timeliness and accuracy. Once these process and procedures were put into place, they have been
consistently reviewed and enhanced over the last five (5) years as appropriate providing Xerox a strong
sense of pride in the leading role of our contract participation. We look forward to even greater results for
the next five (5) years and are fully committed to continue the highest levels of satisfaction in our delivery
and support of this WSCA/NASPO contract.
Our goal for this contract is to continue to build on our long-term and successful partnership with
WSCA/NASPO. Partnering with Xerox enables WSCA/NASPO and all participants to capitalize on the
benefits of Xerox research and development, as we continue to help government agencies achieve their
business objectives with the most advanced digital technologies available.
Reliability and security are also crucial and Xerox is uniquely qualified to meet the needs of the
WSCA/NASPO participating states. We have the largest depth and breadth of technology in the industry
today with the infrastructure to meet the dynamic requirements of the WSCA participating states. We are
eager to prove that we can deliver anytime, anywhere with a quick response, benchmark reliability, and
personal attention to your needs.
Thank you for your consideration and confidence in Xerox. We look forward to the next steps of remaining
the ideal partner to the WSCA/NASPO.
Regards,

Annie Van Gilder

Michelle DeCarlo-Lintzner
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Executive Summary
At Xerox, we understand that government agencies all share one common goal: to efficiently and
effectively serve the people. However, extreme fiscal constraints, increased demands and fewer
resources can leave government agencies scrambling in search of operational efficiencies in order to
achieve their goals.
The WSCA/NASPO mission is to choose the right partner to offer secure and efficient technology. Xerox
can make the decision easy. As a provider of technology and services to more than 1,700 federal, state
and local governments in the U.S., no other supplier has the credentials and industry expertise found
within our portfolio.
By aligning with a provider like Xerox, the WSCA/NASPO will achieve enterprise-wide efficiencies and
gain the freedom to focus on your goal of effectively serving the people.

Xerox Solution
As one of WSC/NASPO’s current vendors, Xerox has proven to be an excellent partner. We have
provided superior support for over the past five years by listening and responding to WSCA/NASPO
requirements for products, services, and customer service—always offering timely responses and
answering any and all concerns as they arise.
The technology acquired through our continued partnership will enable WSCA/NASPO and the
participating states to improve document processes and workflow. We look forward to delivering solutions
that are affordable as well as scalable to meet the needs of various participating states by delivering
outstanding customer value and service.
A continued partnership with us will be one that WSCA/NASPO can count on. Xerox is uniquely
positioned to provide:


Valuable marketplace knowledge helping you navigate through these tough times



Assistance in discovering where efficiencies can be made to help improve productivity and
streamline processes



Assistance in discovering how cost-savings may be attained by implementing technology.



Unparalleled customer service and support with one point of contact



A partnership with a company that has received numerous awards and recognitions for its
commitment to sustainable practices



Superior service coverage with an organization of 5,220 customer service engineers nationwide

We look forward to proving that we will exceed your expectations on the following criteria:


Extensive portfolio of products, scalable from an office environment of any size to a full-scale
production print shop



Demonstrated competence/experience in performance of comparable engagements



Technological merits



Environmental and accessibility merits



Ability to service the contract



Conformance with the requirements, terms and conditions of this RFP

Xerox knows how to solve the issues and address the challenges that government is facing today. We will
leverage our industry leading technology and software to get the most out of all investments made.
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The Xerox Advantage
Technology
Xerox is pleased to provide to the WSCA/NASPO our proposal for the scanning, single, multi-function,
and production print devices. These models/configurations are recommended because they meet and/or
exceed all of the specifications as outlined in the RFP.
Additionally, Xerox devices have differentiating characteristics that offer unique advantages to the
WSCA/NASPO. Comparative tests conducted by independent research laboratories have consistently
shown that Xerox devices offer substantial advantages through enhanced productivity, faster workflows,
dependable security, improved cost control, effortless device management and impeccable green
credentials. The fast print and copy speeds of Xerox devices are complemented by an intelligent design
that keeps the whole workgroup more productive. For example, intuitive ease of use, the ability to perform
multiple tasks simultaneously, powerful productivity tools and easy-to-replace consumables help the
whole team to work smarter, not harder.
We’ve included detailed product technology information for our office and production solutions as
Appendix 6: Xerox Office Technology within our proposal.

Security
The WSCA/NASPO can depend on having a secure print environment with Xerox
devices. We currently have the broadest portfolio of Common Criteria-certified multifunction print devices in the industry. Our latest products offer the most
comprehensive set of security functionality in the industry. The scope of a Common
Criteria evaluation varies by manufacturer. Additionally, Xerox products are designed
to support standards set forth in the Health Insurance Portability and Accountability
Act (HIPAA), Sarbanes-Oxley, Gramm-Leach-Bliley Act and FDA 21 CFR Part 11.
Xerox is the only vendor to certify the complete device, not just the kits or subsets of functionality. Xerox
devices are certified at EAL2. This means that information is secure moving into and out of all of the
portals such as printing, faxing, scanning as well as resident on the hard drive. We engineer our MFDs
with built-in security features, providing a wide array of the latest security options for secure documents,
devices and networks that seamlessly integrate with our client’s infrastructure. When it comes to security
certification, Xerox believes that a complete system certification provides a better assessment of security
than one limited to only a component or kit such as the case with some other vendors.

Delivery and Installation
Xerox’s proposal includes all delivery and installation. Xerox has successfully implemented technology
solutions for thousands of clients. Xerox analyst services provide the best consultative minds in the
industry today. Whether you are implementing a single device or a complex, production solution, Xerox
analysts ensure that the solution is implemented on time and within budget to meet each client’s specific
requirements to their satisfaction.

Training
Xerox provides your employees the training they need to realize the full power of your investment and
work with you to ensure your strategic training needs and goals are met. Xerox provides a variety of
customer training options based upon needs combined with location.
Xerox’s proposal includes the training necessary to ensure that your endusers and staff leverage the features of your new Xerox technology for
maximum efficiency, productivity and device uptime. Training will be
delivered via certified trainers. Xerox will provide onsite customer
education for all MPF and production solutions. Online training will be
provided for all Xerox desktop devices. Xerox also has the capability to
conduct live, virtual meetings (webinars) to conduct training customized
to the end-users requirements. This combination of training programs has proven to be a flexible and cost
effective means to deliver training across diverse sites and user populations. Training will be provided for
key operators coordinated with the implementations at each site.
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Maintenance & Support
Xerox’s proposal includes all equipment and supplies agreed upon by Xerox and the WSCA/NASPO,
delivered via Xerox carrier to the WSCA/NASPO locations.
Once our hardware is installed, a Xerox Full Service Maintenance Agreement (FSMA) will help to ensure
an increased return on your investment (ROI). The FSMA includes all parts, labor, software updates,
maintenance and travel for your product’s operating hardware and software. Standard service coverage
hours included in the FSMA are from 8 a.m. until 5 p.m., Monday through Friday, excluding designated
holidays.
The WSCA/NASPO will also have access to a dedicated support staff through
Xerox Connect Advantage. This combination of diagnostic technology and highlyskilled experts provides immediate problem resolution of any technical issues,
and allows for minimal service disruption, maximum device uptime and ease of
use for your employees. Remote support specialists can be engaged proactively
straight from a device, online or over the phone to assist with hardware or
software problem resolution. Our specialists aim to solve your problems quickly
and seamlessly, and will dispatch a service technician on site if further assistance
is required. If Xerox cannot repair your product to its full working order, we will ensure you receive a
comparable replacement product with an identical model or one with comparable features and
capabilities. See “Total Satisfaction Guarantee” below.
Preventive maintenance is also included on all service calls. A Service Technician will handle all
preventative maintenance and product reliability processes at the time of service, when all device
components are reviewed, cleaned or replaced as needed. Xerox will make repairs and adjustments
necessary to keep the equipment in excellent working order and operating in accordance with its written
specifications (including such repairs or adjustments required during initial installation). Maintenance
Services cover repairs and adjustments required as a result of normal wear and tear or defects in
materials or workmanship.
All of the above are included in our proposed solution at no additional cost to you.

Why Xerox?
As a recognized technology industry leader, Xerox possesses a broad portfolio of the latest technology
and document workflow software. Our continuous commitment to innovation and research and
development has produced award-winning lines of printers, MFDs and production solutions with
unmatched features and capabilities.
In recognition of our collection of equipment, solutions and services, Xerox has garnered acclaim from
industry analysts such as Buyers Laboratory LLC (BLI), the world’s leading independent evaluator of
document imaging hardware and software. BLI recently named Xerox the recipient of the 2014
Document Imaging Solutions Line of the Year in recognition of our originally-manufactured devices
and software and imaging solutions.
With a complete and compelling solutions portfolio now augmenting our best-in-class hardware and
equipment, Xerox’s solutions line-up is the most comprehensive among those of industry competitors.
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Total Satisfaction Guarantee
The WSCA/NASPO’s single and multi-function device requirements, as stated in the RFP, will be fully met
by the proposed Xerox-configured technology and service solution. In addition, all Xerox MFPs and MFDs
will be backed by our Total Satisfaction Guarantee. A guarantee that is unique to
the Industry with “satisfaction” defined solely on the basis of your definition. Our
Total Satisfaction Guarantee states the following:
“If you are not totally satisfied with any Xerox equipment ordered, Xerox will, at
your request, replace it without charge with an identical model or, at the option of
Xerox, with a machine with comparable features and capabilities. This guarantee
will be effective for 3 years following initial equipment delivery, unless the
equipment is financed by Xerox for more than 3 years, in which event it will be
effective during the entire term of Xerox financing (except for certain previously-installed models which
receive coverage for one year). This guarantee applies only to equipment that has been continuously
maintained by Xerox or its or its authorized representatives under a Xerox express warranty or Xerox
Maintenance agreement”.

Conclusion
By continuing to choose Xerox as WSCA/NASPO’s partner for single, multi-function device printers,
production solutions, service and support, you will partner with a vendor that is financially strong, able to
meet your immediate requirements and one that will bring new and innovative solutions for continuous
improvement and cost savings across the participating states’ print infrastructure.
We thank you for the invitation to participate in this process. We look forward to the next steps of your
procurement process and remaining the ideal partner to WSCA/NASPO.
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Tab III - Vendor Information Sheet
Vendor Information Sheet for RFP 3091
Vendor Must:
A) Provide all requested information in the space provided next to each numbered question. The
information provided in Sections V1 through V6 will be used for development of the contract;
B) Type or print responses; and
C) Include this Vendor Information Sheet in Tab III of the Technical Proposal.
V1

Company Name

Xerox Corporation

V2

Street Address

45 Glover Avenue

V3

City, State, ZIP

Norwalk, CT 06856-4505

V4

V5

V6

Telephone Number
Area Code: (203)

Number: 968-3000

Extension:

Facsimile Number
Area Code: (203)

Number: 329-1193

Extension:

Toll Free Number
Number: N/A

Area Code:

Extension:

Contact Person for Questions / Contract Negotiations,
including address if different than above
V7

Name: Annie Van Gilder
Title: National Consultant/Contract Manager
Address: 6120 E. Roland Street, Mesa, AZ 85215
Email Address: Annie.VanGilder@xerox.com

V8

V9

V10

V11

Telephone Number for Contact Person
Area Code: (480)

Number: 588-8313

Extension:

Facsimile Number for Contact Person
Area Code: (877)

Number: 518-4579

Extension:

Name of Individual Authorized to Bind the Organization
Name: Steve Varney

Title: Finance Director

Signature (Individual must be legally authorized to bind the vendor per NRS 333.337)
Date: August 20, 2014

Signature:
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Tab IV - State Documents
Attachment A - Confidentiality and Certification of
Indemnification
Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant
portion of the submitted proposal is marked “confidential” will not be accepted by the State of
Nevada/WSCA. Pursuant to NRS 333.333, only specific parts of the proposal may be labeled a “trade
secret” as defined in NRS 600A.030(5). All proposals are confidential until the contract is awarded; at
which time, both successful and unsuccessful vendors’ technical and cost proposals become public
information.
In accordance with the Submittal Instructions of this RFP, vendors are requested to submit confidential
information in separate binders marked “Part IB Confidential Technical” and “Part III Confidential
Financial”.
The State will not be responsible for any information contained within the proposal. Should vendors not
comply with the labeling and packing requirements, proposals will be released as submitted. In the event
a governing board acts as the final authority, there may be public discussion regarding the submitted
proposals that will be in an open meeting format, the proposals will remain confidential.
By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled
information and agree to defend and indemnify the State of Nevada/WSCA for honoring such designation.
I duly realize failure to so act will constitute a complete waiver and all submitted information will become
public information; additionally, failure to label any information that is released by the State shall
constitute a complete waiver of any and all claims for damages caused by the release of the information.
This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined
in Section 2 “ACRONYMS/DEFINITIONS.”
Please initial the appropriate response in the boxes below and provide the justification for
confidential status.
Part IB – Confidential Technical Information
YES

X

NO
Justification for Confidential Status

A Public Records CD has been included for the Technical and Cost Proposal
YES

NO

X

Note: By marking “NO” for Public Record CD included, you are authorizing the State to use the
“Master CD” for Public Records requests.
Part III – Confidential Financial Information
YES

NO

X

Xerox Corporation
Company Name
Signature
Steve Varney
Print Name

August 20, 2014
Date
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Attachment C - Vendor Certifications
Vendor agrees and will comply with the following:
(1)

Any and all prices that may be charged under the terms of the contract do not and will not violate any
existing federal, State or municipal laws or regulations concerning discrimination and/or price fixing. The
vendor agrees to indemnify, exonerate and hold the State harmless from liability for any such violation now
and throughout the term of the contract.

(2)

All proposed capabilities can be demonstrated by the vendor.

(3)

The price(s) and amount of this proposal have been arrived at independently and without consultation,
communication, agreement or disclosure with or to any other contractor, vendor or potential vendor.

(4)

All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due
date. In the case of the awarded vendor, all proposal terms, including prices, will remain in effect
throughout the contract negotiation process.

(5)

No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit
a proposal higher than this proposal, or to submit any intentionally high or noncompetitive proposal. All
proposals must be made in good faith and without collusion.

(6)

All conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by
reference in the proposal, except such conditions and provisions that the vendor expressly excludes in the
proposal. Any exclusion must be in writing and included in the proposal at the time of submission.

(7)

Each vendor must disclose any existing or potential conflict of interest relative to the performance of the
contractual services resulting from this RFP. Any such relationship that might be perceived or represented
as a conflict should be disclosed. By submitting a proposal in response to this RFP, vendors affirm that
they have not given, nor intend to give at any time hereafter, any economic opportunity, future
employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant or any employee
or representative of same, in connection with this procurement. Any attempt to intentionally or
unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification of a
vendor’s proposal. An award will not be made where a conflict of interest exists. The State will determine
whether a conflict of interest exists and whether it may reflect negatively on the State’s selection of a
vendor. The State reserves the right to disqualify any vendor on the grounds of actual or apparent conflict
of interest.

(8)

All employees assigned to the project are authorized to work in this country.

(9)

The company has a written equal opportunity policy that does not discriminate in employment practices
with regard to race, color, national origin, physical condition, creed, religion, age, sex, marital status, sexual
orientation, developmental disability or handicap.

(10)

The company has a written policy regarding compliance for maintaining a drug-free workplace.

(11)

Vendor understands and acknowledges that the representations within their proposal are material and
important, and will be relied on by the State in evaluation of the proposal. Any vendor misrepresentations
shall be treated as fraudulent concealment from the State of the true facts relating to the proposal.

(12)

Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.

(13)

The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.

Xerox Corporation

Vendor Company Name
Vendor Signature

August 20, 2014

Steve Varney
Print Name

Date
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Attachment K - Certification Regarding
Lobbying
Certification for Contracts, Grants, Loans, and Cooperative Agreements
The undersigned certifies, to the best of his or her knowledge and belief, that:
(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, the making of any Federal grant, the making of
any Federal loan, the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.
(2) If any funds other than Federally appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit
Standard Form-LLL, “Disclosure of Lobbying Activities,” in accordance with its instructions.
(3) The undersigned shall require that the language of this certification be included in the award
documents for all sub awards at all tiers (including subcontracts, sub grants, and contracts under
grants, loans, and cooperative agreements) and that all sub recipients shall certify and disclose
accordingly.
This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by section 1352, U.S. Code. Any person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such
failure.
By:

For:

Signature of Official Authorized to Sign Application
Xerox Corporation
Vendor Name
Copiers, Printers and Related Devices RFP # 3091
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August 20, 2014
Date
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Tab V - Attachment B
A. Attachment B with an original signature by an individual authorized to bind the organization must be
included in this tab.
B. If the exception and/or assumption require a change in the terms or wording of any section of the
RFP, the contract, or any incorporated documents, vendors must provide the specific language that is
being proposed on Attachment B.
C. Only technical exceptions and/or assumptions should be identified on Attachment B.
D. The State will not accept additional exceptions and/or assumptions if submitted after the proposal
submission deadline. If vendors do not specify any exceptions and/or assumptions in detail at time of
proposal submission, the State will not consider any additional exceptions and/or assumptions during
negotiations.

Attachment B - Technical Proposal Certification of Compliance
WITH TERMS AND CONDITIONS OF RFP
I have read, understand and agree to comply with all the terms and conditions specified in this Request
for Proposal.
YES

I agree to comply with the terms and conditions specified in this RFP.
X

NO

I do not agree to comply with the terms and conditions specified in this RFP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the contract,
or any incorporated documents, vendors must provide the specific language that is being proposed in the
tables below. If vendors do not specify in detail any exceptions and/or assumptions at time of proposal
submission, the State will not consider any additional exceptions and/or assumptions during negotiations.
Xerox Corporation
Company Name

Signature
Steve Varney

August 20, 2014

Print Name

Date

Vendors MUST use the following format. Attach additional sheets if necessary.
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Exception Summary Form
Exception

1

RFP
Section #
2, 3.3.6,
11.3.8.1-3
11.4.2.8,
Att. D-2, Att.
D11a,
Att. D28

RFP
Page
7
23
64
69
1-2
6

Exception
Complete detail regarding exceptions must be identified
Xerox proposes that equipment be considered accepted, upon
installation of the equipment by Xerox, after the equipment
successfully runs all required diagnostic routines, and the
equipment is turned over to the State for use.
Notwithstanding acceptance, Xerox will keep the equipment in
good working order in accordance with the specifications
contained in the State’s solicitation or Xerox will replace the
equipment with a like model at Xerox’ expense.

15
2

3.4.11.1

29

Att. D 29

15

3.4.11.2

30

Xerox provides warranty by way of a monthly billed
maintenance agreement, which is a mandatory part of any
monthly lease or rental payment. Maintenance agreements
commence upon installation of the equipment. Xerox will repair
or replace defective parts or equipment at Xerox’ expense as
long as the equipment is being maintained by Xerox under a
maintenance agreement. If the maintenance agreement is
cancelled or it is not renewed Xerox’ obligation to repair or
replace equipment ceases.
Please note that all of the Xerox-branded equipment is backed
by Xerox’s Total Satisfaction Guarantee, which allows the State,
at its request, to replace any problem equipment with an
identical model or, at the option of Xerox with a machine with
comparable features and capabilities, and comparable
usage. This guarantee will be effective for three years following
the equipment’s installation for purchased equipment that has
been continuously maintained by Xerox or its authorized
representatives under a Xerox express warranty or Xerox
maintenance plan, and during the entire equipment lease or
rental term, except for equipment damaged or destroyed due to
an Act of God. If the situation arises, where the equipment does
not perform to its published specification and the State elects to
exercise the Total Satisfaction Guarantee, Xerox agrees to
meet with the State’s representative and arrange a mutually
agreeable time for the equipment’s exchange.
*Special Production (SP) Equipment includes iGen3, iGen4,
iGen150, 8250 Production Printer and Xerox Continuous Feed
Equipment. The TSG is not applicable for SP Equipment during
the first 180 days of install, to allow the necessary time required
for complex production and workflow implementation. After this
initial period, if the equipment does not perform up to the
expectations set in the Customer Expectations Document
during any 90 day period, at the customer's request, Xerox will
replace the SP Equipment with identical or similar equipment.

3

3.5.9

32

Replacement parts may be new, reprocessed or recovered and all
replaced parts become Xerox’s property.

4

11.4.2.3

68

Xerox agrees to indemnify the State with the understanding that
Xerox is promptly notified in writing and has sole control of the
defense and settlement of such claims, suits, and actions, but

23

Exception Summary Form
Exception

RFP
Section #

RFP
Page

Exception
Complete detail regarding exceptions must be identified
Xerox’ indemnity shall not apply to any infringement arising
solely from the use or sale of equipment in combination with any
device or Equipment not provided hereunder by Xerox, or to any
infringement caused by modification of the Equipment by other
than Xerox.
Xerox will repurchase such equipment less a reasonable charge
for the usage of the equipment. Actual amount of credit, if
applicable, will be determined at the time each Member-State
establishes its Participating Addendum with Xerox.

5

11.4.2.8

69

Att. D11a
Att. D 31

Xerox proposes that section 11.4.2.8 be deleted in its entirety
and replaced with the following: Until a Customer exercises its
Purchase Option (either the Equipment’s Fair Market Value or
an amount stated on an Order): (a) title to Equipment will
remain with Xerox; (b) Equipment will remain personal property;
(c) Customer will not attach the Equipment as a fixture to any
real estate; (d) Customer will not pledge, sublease or part with
possession of it, or file or permit to be filed any lien against it;
and, (e) Customer will not make any permanent alterations to it.
Risk of loss passes to Customer upon delivery and remains with
Customer until Xerox removes the Equipment. Customer will
keep the Products insured against loss or damage and the
policy will name Xerox as a loss. The risk of loss language
above replaces the risk of loss language in Attachment D,
Section 11(a)
The language above relating to title transfer replaces the title
transfer language in Attachment D Section 31

6

11.4.2.11

69

Xerox agrees to abide by the laws of the State in effect on the date
of execution of the Contract. If the Agreement is a "finance lease"
under Article 2A of the Uniform Commercial Code and, except to
the extent expressly provided herein, and as permitted by
applicable law, you waive all of your rights and remedies as a
lessee under Article 2A.
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Att. D5

3
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Att. D10a-4
Att. D10b
Att. D10c-2
Att. D10c-6

Please note that Xerox reserves the right to assign this
Agreement to a parent, subsidiary, or third party for the purpose
of securitizing, monetization, or factoring the transaction. Xerox
will continue to be responsible for the provision of all
Maintenance Services and all other contractual obligations. All
State payments will be made to Xerox. Xerox’s assignment of
the Maintenance Services for the Xerox branded-equipment will
require the State’s prior written consent
 Xerox agrees with this provision provided Xerox is also
unable to perform its obligations under the Master
Agreement.
 Xerox agrees with this provision and requests 30 calendar
days to cure any default.
 Xerox agrees that in the event of a default the State has the
right to terminate only the Contracts affected by the default.
 Prior to withholding any payments, Xerox requests written
notice describing the issue and a minimum of 30 days to
address the issue before the State exercises its rights under

5-6
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Exception Summary Form
Exception

RFP
Section #

RFP
Page

Exception
Complete detail regarding exceptions must be identified
this provision. Pending resolution, the State is expected to
pay all undisputed amounts, including the Monthly Minimum
Charge which is not subject to dispute at any time.

9

Att. D13

7

This provision does not relieve either party of its obligation to
make payments due under the Contract. Any State purchases
to procure the services from other sources without Xerox’s prior
approval will be at the State’s expense. Xerox requests that
the Lead State’s right to terminate the Master Agreement be
limited only to those Contracts affected by the default.

10

Att. D14b

7

Xerox agrees to indemnify the State with the understanding that
Xerox is promptly notified in writing and has sole control of the
defense and settlement of such claims, suits, and actions, but
Xerox’ indemnity shall not apply to any infringement arising
solely from the use or sale of equipment in combination with any
device or Equipment not provided hereunder by Xerox, or to any
infringement caused by modification of the Equipment by other
than Xerox.

11

Att. D19

10

Please note that this Section 19 is not applicable to Xerox
proposal. Xerox is providing Services and/or Equipment. No
Intellectual Property is being licensed to the State. To the extent
there is software included in the Equipment, such software will
be provided with Xerox’s standard software terms and
conditions. Software that is not included in Equipment is
licensed pursuant to the terms of the applicable software license
agreement associated with the Software.

Assumption Summary Form
Assumption

1

RFP
Section

RFP
Page

2

9
16
17

2

3.3.7.2
Att. D 1
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Assumption
Complete detail regarding assumptions must be identified
The assumption is the following definitions covering “Equipment
Downtime”; “Response Time” and “Service Response Time”,
and “Service Zone” are included in the Xerox proposal.
Xerox proposes that the Order of Precedence be modified to:
(i) exclude any conflicting terms in the Purchase Order issued
against the Master Agreement; (ii) exclude State of work or
Statement of Work; (iii) have the Contractor’s response to the
Solicitation RFP # 3091, as revised (if permitted) and accepted by
the Lead State precede the Solicitation RFP # 3091 in the Order
of Precedence.
Assumption is that: (i) the PO may contain conflicting terms; (ii)
there is no State of Work or Statement of Work in the proposal;
(iii) the Contractor’s response will include its responses to the
RFP. However, Xerox agrees to add the Scope of Work in the
order of precedence instead of the State of Work (or Statement)
of Work.
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Assumption Summary Form
Assumption

3

RFP
Section

RFP
Page

3.3.11

25

Assumption
Complete detail regarding assumptions must be identified
Xerox assumes and requests:
a) Written notice, within 30 days of your governing body’s
decision not to appropriate funds, stating that your
legislative body, though no action on your part, failed to
appropriate funds for continuation of the obligation. Your
notice must be accompanied by payment of all sums then
owed through the current year to Xerox under the Order.
b) Certification, to the extent permitted by law, that the
canceled Equipment is not being replaced by similar
equipment or equipment performing similar functions.
You agree to make the Equipment available for pick up by
Xerox. When the Equipment is picked up, the Equipment will
be in good condition and free of all liens and encumbrances.
You will then be released from your obligations to make any
further payments to Xerox (with Xerox retaining all sums paid to
date).

4

3.4.10

29

Xerox supports 96% fleet uptime assuming calculation is based
on a three month rolling average for the Customer’s entire
Xerox-branded equipment population that is operated within the
equipment’s specified Maximum Monthly Volume Limit.
Xerox may offer loaners as available (based on customer
location). Assistance will be provided to ensure customer’s job
flow and/or service downtime credits will be issued if the
equipment is not returned to service after two business days
provided a loaner unit is available. If a loaner is not provided,
Xerox will issue a service credit, as the Customer’s exclusive
remedy, equal to 1/30” of the equipment’s monthly maintenance
component for each day the equipment is inoperable and is not
available for Customer’s use, beginning with the day of the
Customer’s initial service call. The credit can be used to offset
any invoice charge, excluding the Monthly Minimum Charge.

5

3.5.5
3.5.6.3

31
32

Assuming the state may dispute an invoice, Xerox requires that
the State provide Xerox written notice describing the item(s) and
reason(s) you are disputing the invoice amount. Xerox agrees to
work with the State to resolve the dispute, and will issue an
adjustment invoice, as required. Pending the resolution of the
dispute, the State is expected to pay all undisputed amounts,
including the Monthly Lease Minimum Charge which is not
subject to dispute. Xerox agrees that the Customer or WASCANASPO may require an audit by a third party if after 30 days of
Xerox receiving notice of the invoice dispute if Xerox and
Customer have not been able to reach to an agreement regarding
the invoice dispute. Xerox further agrees if errors are found,
Xerox will reimburse the State reasonable costs of the auditor and
will correct any administrative fees errors.

6

3.5.12

33

Xerox measures a Response Time Target as an average and
over a three (3) calendar month period. Failure to achieve the
applicable Response Time Targets or the Timeliness of Service
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Assumption Summary Form
Assumption

RFP
Section

RFP
Page

Assumption
Complete detail regarding assumptions must be identified
requirements (3.5.12.2 through 3.5.12.4) will not constitute a
breach of the Master Agreement or the applicable Order.
Xerox equipment deliveries can normally be expected within
two to three weeks following the receipt of the State’s
equipment or purchase order, except during times of product
constraint. Xerox will inform the State if a constraint condition
exists and will provide a revised delivery date. If the revised
target delivery date is unacceptable, the State can cancel the
uninstalled order without penalty to either party.

7

Att. D 8

4

Xerox agrees with this provision and requests that confidentiality
terms be made mutual.

8

Att. O, 1.4

2

Xerox agrees that the penalty shall be awarded to the
Customer as a credit provided, however, that the credit will
shall be applied solely against meter/impression charges
reflected on subsequent invoices until the credit has been
completely applied. If the Order associated with the SLA has
expired or has been terminated, any remaining credit will be
forfeited.
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Xerox Terms and Conditions
Please note that the following Terms and Conditions are a part of our bid proposal. Xerox’ “Terms
and Conditions” include the Xerox’ lease, purchase, and maintenance terms and conditions as
required by Section 11.1.6 of the RFP.
In the event the State determines the terms within Xerox’ “Terms and Conditions” conflict with the
terms of the RFP, Contract or Participating Addendum the order of precedence within the RFP and
Contract shall prevail.

The State of Nevada Purchasing Division
On behalf of the Western States Contracting Alliance (WSCA)
Request for Proposal No. 3091 for Multifunction Copiers and Related Software
Opening Date: August 20, 2014
Please note that the following Terms and Conditions are a part of our bid proposal. Xerox’ “Terms and
Conditions” include the Xerox’ lease, purchase, and maintenance terms and conditions as required by
Section 11.1.6 of the RFP.
In the event the State determines the terms within Xerox’ “Terms and Conditions” conflict with the terms
of the RFP, Contract or Participating Addendum the order of precedence within the RFP and Contract
shall prevail.
GENERAL TERMS: The following terms apply to all transactions:
1) BASIC SERVICES. As a mandatory part of a lease, Xerox (or a designated servicer) will provide the
following Basic Services under this Agreement (unless you are acquiring Equipment for which Xerox
does not offer Basic Services; such Equipment to be designated as “No Svc.”):

A) REPAIRS & PARTS. Xerox will make repairs and adjustments necessary to keep Equipment in
good working order (including such repairs or adjustments required during initial installation).
Parts required for repair may be new, reprocessed, or recovered.

B) HOURS & EXCLUSIONS. Unless otherwise stated, Basic Services will be provided during

Xerox's standard working hours (excluding Xerox-recognized holidays) in areas within the United
States, its territories, and possessions open for repair service for the Equipment at issue. You
agree to give Xerox reasonable access to the Equipment. Basic Services shall cover repairs and
adjustments required as a result of normal wear and tear or defects in materials or workmanship
(and shall exclude repairs or adjustments Xerox determines to relate to or be affected by the use
of options, accessories, or other connected products not serviced by Xerox, as well as any nonXerox alterations, relocation, service, supplies, or consumables). You agree to use Equipment in
accordance with, and to perform all operator maintenance procedures for Equipment as set forth
in, the applicable manuals provided by Xerox.

C) INSTALLATION SITE & METER READINGS. The Equipment installation site must conform to
Xerox's published requirements throughout the term of this Agreement. If applicable, you agree to
provide meter readings in the manner prescribed by Xerox. If you do not provide Xerox with meter
readings as required, Xerox may estimate them and bill you accordingly.

D) CARTRIDGE PRODUCTS. If Xerox is providing Basic Services for Equipment utilizing cartridges

designated by Xerox as customer replaceable units, including copy/print cartridges and
xerographic modules or fuser modules (“Cartridges”), you agree to use only unmodified
Cartridges purchased directly from Xerox or its authorized resellers in the United States and the
failure to use such Cartridges shall void any warranty applicable to such Equipment.
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2) CARTRIDGES. Cartridges packed with Equipment and replacement Cartridges may be new,
remanufactured or reprocessed. Remanufactured and reprocessed Cartridges meet Xerox's new
Cartridge performance standards and contain new and/or reprocessed components. To enhance print
quality, the Cartridge(s) for many models of Equipment have been designed to cease functioning at a
predetermined point. In addition, many Equipment models are designed to function only with
Cartridges that are newly manufactured original Xerox Cartridges or with Cartridges intended for use
in the U.S. Equipment configuration that permits use of non-newly manufactured original Xerox
Cartridges may be available from Xerox at an additional charge. Cartridges sold as Environmental
Partnership (“EP”) Cartridges remain the property of Xerox. You agree that you shall return all EP
Cartridges and may return other Cartridges to Xerox, at Xerox’s expense when using Xerox-supplied
shipping labels, for remanufacturing once such Cartridges cease functioning
3) COVENANTS. Each party agrees that it will promptly notify the other party in writing, if it relocates its
principal place of business.
4) CONSUMABLE SUPPLIES. If "Consumable Supplies" is identified in Maintenance Plan features,
Maintenance Services will include black toner and/or solid ink and color toner and/or solid ink, if
applicable ("Consumable Supplies"). Highlight color toner, clear toner, and custom color toner are
excluded. Depending on the Equipment model, Consumable Supplies may also include developer,
fuser agent, imaging units, waste cartridges, transfer rolls, transfer belts, transfer units, belt cleaner,
maintenance kits, print Cartridges, drum Cartridges, waste trays and cleaning kits. Xerox may charge
a shipping and handling fee for Consumable Supplies. Consumable Supplies are Xerox’s property
until used by you, and you will use them only with the Equipment for which "Consumable Supplies" is
identified in Maintenance Plan Features. If Consumables Supplies are furnished with recycling
information, Customer will return the used item to Xerox for remanufacturing. Shipping information is
available at Xerox.com/GWA. Upon expiration of this Agreement, Customer will include any unused
Consumable Supplies with the Equipment for return to Xerox at the time of removal. If your use of
Consumable Supplies exceeds Xerox’s published yield by more than 10%, Xerox will notify you of
such excess usage. If such excess usage does not cease within 30 days after such notice, Xerox
may charge you for such excess usage. Upon request, you will provide current meter reads and/or an
inventory of Consumable Supplies in your possession.
5) EXTENDED SERVICE HOURS. If this option has been selected, Xerox will provide Basic Services
during the hours indicated, with the first number establishing the number of eight-hour shifts covered
and the second establishing the days of the week (e.g., 2 x 6 would provide service from 8:00 A.M. to
11:59 P.M., Monday through Saturday). The cost of this enhanced service coverage will be billed
separately and, as such, is not included in your Minimum Lease Payment or Print Charges.
6) NOTICES. Notices must be in writing and will be deemed given five (5) days after mailing, or two (2)
days after sending by nationally recognized overnight courier, to the other party’s business address,
or to such other address designated by either party to the other by written notice given pursuant to
this sentence. The term "business address" shall mean, for you, the "Bill to" address listed on the first
page of this Agreement and, for Xerox, our inquiry address set forth on the most recent invoice to
you.
SOFTWARE TERMS: The following additional terms apply only to transactions covering Application
Software and/or Xerox-brand Equipment:
1) Software License: Xerox grants you a non-exclusive, non-transferable license to use in the U.S.: (a)
software and accompanying documentation provided with Xerox-brand Equipment ("Base Software)
only with the Xerox-brand Equipment with which it was delivered; and (b) software and accompanying
documentation identified in this Agreement as "Application Software" only on any single unit of
equipment for as long as you are current in the payment of all applicable software license fees.” Base
Software" and "Application Software" are referred to collectively as "Software". You have no other
rights and may not: (1) distribute, copy, modify, create derivatives of, decompile, or reverse engineer
Software; (2) activate Software delivered with the Equipment in an inactivated state; or (3) allow
others to engage in same. Title to, and all intellectual property rights in, Software will reside solely with
Xerox and/or its licensors (who will be considered third-party beneficiaries of this Section). Software
may contain code capable of automatically disabling the Equipment. Disabling code may be activated
if: (x) Xerox is denied access to periodically reset such code; (y) you are notified of a default under this
Agreement; or (z) your license is terminated or expires. The Base Software license will terminate; (i) if
you no longer use or possess the Equipment; (ii) you are a lessor of the Equipment and your first
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lessee no longer uses or possesses it; or (iii) upon the expiration or termination of this Agreement,
unless you have exercised your option to purchase the equipment. Neither Xerox nor its licensors
warrant that Software will be free from errors or that its operation will be uninterrupted. The foregoing
terms do not apply to Diagnostic Software or to software/documentation accompanied by a clickwrap
or shrinkwrap license agreement or otherwise made subject to a separate license agreement.
2) SOFTWARE SUPPORT.
Xerox (or a designated servicer) will provide the software support set forth below ("Software
Support"). For Base Software, Software Support will be provided during the initial Term and any
renewal period but in no event longer than 5 years after Xerox stops taking customer orders for the
subject model of Equipment. For Application Software, Software Support will be provided as long as
you are current in the payment of all applicable software license and support fees. Xerox will
maintain a web-based or toll-free hotline during Xerox’s standard working hours to report Software
problems and answer Software-related questions. Xerox, either directly or with its vendors, will make
reasonable efforts to: (a) assure that Software performs in material conformity with its user
documentation; (b) provide available workarounds or patches to resolve Software performance
problems; and (c) resolve coding errors for (i) the current Release and (ii) the previous Release for a
period of 6 months after the current Release is made available to you. Xerox will not be required to
provide Software Support if you have modified the Software. New releases of Software that primarily
incorporate compliance updates and coding error fixes are designated as "Maintenance Releases" or
"Updates". Maintenance Releases or Updates that Xerox may make available will be provided at no
charge and must be implemented within six months. New releases of Software that include new
content or functionality ("Feature Releases") will be subject to additional license fees at Xerox’s thencurrent pricing. Maintenance Releases, Updates and Feature Releases are collectively referred to as
"Releases". Each Release will be considered Software governed by the Software License and
Software Support provisions of this Agreement (unless otherwise noted). Implementation of a
Release may require you to procure, at your expense, additional hardware and/or software from
Xerox or another entity. Upon installation of a Release, you will return or destroy all prior Releases.
3) Intellectual Property Indemnity. Xerox will defend, and pay any settlement agreed to by Xerox or any
final judgment for, any claim that a Xerox-brand Product infringes a third party’s U.S. intellectual
property rights. You will promptly notify Xerox of any alleged infringement and permit Xerox to direct
the defense. Xerox is not responsible for any non-Xerox litigation expenses or settlements unless it
pre-approves them in writing. To avoid infringement, Xerox may modify or substitute an equivalent
Xerox-brand Product, refund the price paid for the Xerox-brand Product (less the reasonable rental
value for the period it was available to you), or obtain any necessary licenses. Xerox is not liable for
any infringement based upon a Xerox-brand Product being modified to your specifications or being
used or sold with products not provided by Xerox.
4) DIAGNOSTIC SOFTWARE. Software used to maintain the Equipment and/or diagnose its
failures or substandard performance (collectively “Diagnostic Software”) is embedded in, resides
on, or may be loaded onto the Equipment. The Diagnostic Software and method of entry or
access to it constitute valuable trade secrets of Xerox. Title to the Diagnostic Software shall at all
times remain solely with Xerox and/or Xerox's licensors. You agree that (a) your acquisition of
the Equipment does not grant you a license or right to use the Diagnostic Software in any
manner, and (b) that unless separately licensed by Xerox to do so, you will not use, reproduce,
distribute, or disclose the Diagnostic Software for any purpose (or allow third parties to do so).
You agree at all times (including subsequent to the expiration of this Agreement) to allow Xerox
to access, monitor, and otherwise take steps to prevent unauthorized use or reproduction of the
Diagnostic Software.
5) REMOTE SERVICES. Certain models of Equipment are supported and serviced using data that
is automatically collected by Xerox or transmitted to or from Xerox by the Equipment connected to
Customer's network (" Remote Data") via electronic transmission to a secure off-site location
("Remote Data Access"). Remote Data Access also enables Xerox to transmit to Customer
Releases for Software and to remotely diagnose and modify Equipment to repair and correct
malfunctions. Examples of Remote Data include product registration, meter read, supply level,
Equipment configuration and settings, software version, and problem/fault code data. Remote
Data may be used by Xerox for billing, report generation, supplies replenishment, support
services, recommending additional products and services, and product
improvement/development purposes. Remote Data will be transmitted to and from Customer in a
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secure manner specified by Xerox. Remote Data Access will not allow Xerox to read, view or
download the content of any Customer documents or other information residing on or passing
through the Equipment or Customer's information management systems. Customer grants the
right to Xerox, without charge, to conduct Remote Data Access for the purposes described
above. Upon Xerox s request, Customer will provide contact information for Equipment such as
name and address of Customer contact and IP and physical addresses/locations of Equipment.
Customer will enable Remote Data Access via a method prescribed by Xerox, and Customer will
provide reasonable assistance to allow Xerox to provide Remote Data Access. Unless Xerox
deems Equipment incapable of Remote Data Access, Customer will ensure that Remote Data
Access is maintained at all times Maintenance Services are being performed.
6) DATA SECURITY. Certain models of Equipment can be configured to include a variety of data
security features. There may be an additional cost associated with certain data security features. The
selection, suitability and use of data security features are solely Customer’s responsibility. Upon
request, Xerox will provide additional information to Customer regarding the security features available
for particular Equipment models.
LEASE TERMS: The following additional terms apply only to lease transactions:
1) NON-CANCELABLE LEASE. THIS AGREEMENT IS A LEASE AND IT CANNOT BE CANCELED OR
TERMINATED EXCEPT AS EXPRESSLY PROVIDED HEREIN, AND YOUR OBLIGATION TO
MAKE ALL PAYMENTS DUE OR TO BECOME DUE SHALL BE ABSOLUTE AND
UNCONDITIONAL AND SHALL NOT BE SUBJECT TO ANY DELAY, REDUCTION, SET-OFF,
DEFENSE, COUNTERCLAIM OR RECOUPMENT FOR ANY REASON WHATSOEVER,
IRRESPECTIVE OF XEROX'S PERFORMANCE OF ITS OBLIGATIONS HEREUNDER. ANY CLAIM
AGAINST XEROX MAY BE ASSERTED SOLELY AGAINST XEROX IN A SEPARATE ACTION.
2) LEASE COMMENCEMENT, PAYMENT, TAXES & CREDIT HISTORY.

A) The lease term for this Agreement shall commence upon installation of the Equipment; provided,

however, for customer-installable Equipment, the lease term for this Agreement shall commence
upon delivery of the Equipment.

B) Invoices are payable upon receipt and you agree to pay Xerox each Minimum Lease Payment, all
Print Charges and all other sums due as follows: (i) if the invoice displays a due date, payment is
due and must be received by Xerox on or before said due date, or (ii) if the invoice does not
display a due date, payment is due and must be received by Xerox no later than thirty (30) days
after the invoice date. Restrictive covenants on instruments or documents submitted for or with
payments you send to Xerox will not reduce your obligations.

C) You shall be responsible for any and all applicable Taxes, which will be included in Xerox's

invoice unless you provide proof of your tax exempt status. "Taxes" shall mean any tax,
assessment or charge imposed or collected by any governmental entity or any political
subdivision thereof, however designated or levied, imposed on this Agreement or the amounts
payable to Xerox by you for the billing of Products, Print Charges, services and maintenance of
any kind; Taxes include, but are not limited to, sales and use, rental, excise, gross receipts and
occupational or privilege taxes, plus any interest and/or penalty thereon, but excluding any
personal property taxes and taxes on Xerox’s net income. If a taxing authority determines that
Xerox did not collect all applicable Taxes, you shall remain liable to Xerox for such additional
Taxes.

D) You, to the extent required by applicable law, authorize Xerox (or its agent) to obtain credit

reports, make such other credit inquiries as Xerox may deem necessary at any time, furnish
payment history information to credit reporting agencies, and release to prospective assignees of
this Agreement or any rights hereunder credit-related information Xerox has about you and this
Agreement. Even if Products have been delivered, Xerox may, within sixty (60) days following its
acceptance of this Agreement, revoke the Agreement if your credit approval is denied.
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3) ASSIGNMENT.
If you wish to assign any rights or obligations under this Agreement, you shall provide a written notice
to Xerox of such request for consent, with said notice including the name of the proposed assignee.
Your request to assign this Agreement will be granted by Xerox if: (1) you are not in default under this
Agreement or any other agreement with Xerox; (2) the proposed assignee agrees to the section of this
Agreement titled “LEASE COMMENCEMENT, PAYMENT, TAXES & CREDIT HISTORY” as
applicable to it, for the purposes of the proposed assignment; (3) the proposed assignee meets
Xerox's then current credit criteria for similar transactions as determined by Xerox in its sole discretion;
and, (4) you and the proposed assignee execute a writing, in a form acceptable to Xerox, confirming
said assignment. Assignment by you requires the written consent of Xerox and may not be
accomplished by operation of law.
Xerox may assign this Agreement, in whole or in part, to a parent, subsidiary or affiliate of Xerox, or to
a person or entity for the purposes of securitizing a pool of assets or as part of a third party financial
transaction without prior notice to you; provided, however, any proposed assignment to a person or
entity not identified previously in this sentence shall require your prior written consent. In the event of
an assignment permitted by the preceding sentence, Xerox, without notice to you, may release
information it has about you related to this Agreement. Each successive assignee of Xerox shall have
all of the rights but none of the obligations of Xerox hereunder. You shall continue to look to Xerox for
performance of Xerox’s obligations, including the provision of Basic Services, and you hereby waive
and release any assignees of Xerox from any such claim relating to or arising from the performance of
Xerox’s obligations hereunder. You shall not assert any defense, counterclaim or setoff that you may
have or claim against Xerox against any assignees of Xerox. In the event of an assignment by Xerox,
you shall remit payments due in accordance with remittance instructions of the assignee.

4) MINIMUM LEASE PAYMENTS. The Minimum Lease Payments, along with any additional Print
Charges, cover your cost for the use of the Equipment and its maintenance as described herein. Each
Minimum Lease Payment (which may be billed on more than one invoice) shall consist of the total of
(a) any Periodic Base Charge, and (b) any Periodic Minimum Number of Prints multiplied by the
applicable Meter 1 Print Charge(s). For full-color Equipment, color copies are counted on Meter 1.

5) MAINTENANCE COMPONENT PRICE INCREASES. Xerox may annually increase that amount of the

Minimum Lease Payment and Print Charges you are charged for maintenance of the Equipment (the
“Maintenance Component”), each such increase not to exceed 10%. (For state and local government
customers, this adjustment shall take place at the commencement of each of your annual contract
cycles.)

6) TITLE, RISK & RELOCATION. Title to the Equipment shall remain with Xerox until you exercise your

option to purchase it. Until you exercise your option to purchase the Equipment, you agree that: (a) it
shall remain personal property; (b) you will not attach any of it as a fixture to any real estate; (c) you
will not pledge, sub-lease or part with possession of it or file or permit to be filed any lien against it;
and, (d) you will not make any permanent alterations to it. Risk of loss passes to you upon delivery
and remains with you until Xerox removes the Equipment. Until title passes to you, all Equipment
relocations must be arranged (or approved in advance) by Xerox and shall be at your expense. While
Equipment is being relocated, you are responsible for all payments required to Xerox under this
Agreement. Equipment cannot be relocated outside of the United States, its territories or possessions
until you have exercised the Purchase Option indicated in this Agreement. If you acquire title to the
Equipment, you must comply with all applicable laws and regulations regarding the export of any
commodity, technology and/or software. All parts/materials replaced, including as part of an upgrade,
will become Xerox’s property.

7) DEFAULT & REMEDIES; LATE CHARGES & COLLECTION COSTS.

A. For any payment not received by Xerox within ten (10) days of the due date as set forth
herein, Xerox may charge, and you agree to pay, a late charge equal to the higher of five
percent (5%) of the amount due or $25 (not to exceed the maximum amount permitted by law)
as reasonable collection costs.
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B. You will be in default under this Agreement if (1) Xerox does not receive any payment within
fifteen (15) days after the date it is due or (2) if you breach any other obligation hereunder. If
you default, Xerox, in addition to its other remedies (including the cessation of Basic
Services), may require immediate payment, as liquidated damages for loss of bargain and not
as a penalty, of: (a) all amounts then due, plus interest on all amounts due from the due date
until paid at the rate of one and one-half percent (1.5%) per month (not to exceed the
maximum amount permitted by law); (b) the remaining Minimum Lease Payments in the
Agreement’s term less any unearned finance, maintenance, and supply charges (as reflected
on the lessor's books and records); (c) a reasonable disengagement fee calculated by Xerox
that will not exceed fifteen percent (15%) of the amount in (b) above (said amount is available
from Xerox upon request); and (d) all applicable Taxes. You also shall either (1) make the
Equipment available for removal by Xerox when requested to do so by Xerox and, at the time
of removal, the Equipment shall be in the same condition as when delivered (reasonable wear
and tear excepted), together with any related software, or (2) purchase the Equipment “AS IS,
WHERE IS” and WITHOUT ANY WARRANTY AS TO CONDITION OR VALUE by paying
Xerox the Purchase Option and all applicable Taxes. Xerox's decision to waive or forgive a
particular default shall not prevent Xerox from declaring any other default. In addition, if you
default under this Agreement, you agree to pay all of the costs Xerox incurs to enforce its
rights against you, including reasonable attorneys' fees and actual costs.
8) PURCHASE LEASE OPTIONS. The following options are available for Equipment subject to this
Agreement.

A) PURCHASE OPTION. If not in default, you may purchase the Equipment, "AS IS, WHERE-IS"
and WITHOUT ANY WARRANTY AS TO CONDITION OR VALUE: (i) at the end of the lease
term for the Purchase Option indicated on the face of this Agreement (i.e. either a set dollar
amount or the Fair Market Value of the Equipment at the lease term’s conclusion [“FMV”]), plus
all applicable Taxes., or (ii) any time during the lease term by paying: (1) all amounts then due;
(2) the remaining Minimum Lease Payments in the Agreement’s term less any unearned finance,
maintenance, and supply charges (as reflected on the lessor's books and records); (3) a
reasonable disengagement fee calculated by Xerox that will not exceed fifteen percent (15%) of
the amount in (2) above (said amount is available from Xerox upon request); (4) the applicable
Purchase Option; and (5) all applicable Taxes.

B) RENEWAL. Unless either party provides notice at least thirty (30) days before the end of the
lease term of its intention not to renew this Agreement, it will be renewed automatically on a
month-to-month basis at the same price, terms and conditions and billing frequency as the
original Agreement. During this renewal period, either party may terminate this Agreement upon
at least thirty (30) days’ notice.

C) LEASE TERMINATION. Upon termination pursuant to B. above, and if you have not purchased
the Equipment, you shall make the Equipment available for removal by Xerox when requested to
do so by Xerox and, at the time of removal, the Equipment shall be in the same condition as
when delivered (reasonable wear and tear excepted), together with any related software.
9) PROTECTION OF XEROX'S RIGHTS. You hereby authorize Xerox or its agents to file, by any
permissible means, financing statements necessary to protect Xerox's rights as the Equipment Lessor.
Xerox, on your behalf and at your expense, may take any action required to be taken by you under this
Agreement that you fail to take.
10) WARRANTY DISCLAIMER & WAIVERS. XEROX DISCLAIMS, AND YOU WAIVE, THE IMPLIED
WARRANTIES OF NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. The
parties intend this Agreement to be a "finance lease" under Article 2A of the Uniform Commercial
Code. Except to the extent expressly provided, herein and to the extent permitted by applicable law,
you waive all rights and remedies conferred upon a lessee by said Article.
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SALE TERMS:
1. PAYMENT & TAXES.

A. Payment (including applicable Taxes) is due within thirty (30) days after receipt of the invoice with all
maintenance charges being billed in arrears. . Restrictive covenants on instruments or documents
submitted for or with payments you send to Xerox will not reduce your obligations.

B. You shall be responsible for any and all applicable Taxes, which will be included in Xerox's invoice unless

you provide proof of your tax exempt status. "Taxes" shall mean any tax, assessment or charge imposed
or collected by any governmental entity or any political subdivision thereof, however designated or levied,
imposed on this Agreement or the amounts payable to Xerox by you for the billing of Products, Print
Charges, services and maintenance of any kind; Taxes include, but are not limited to, sales and use,
rental, excise, gross receipts and occupational or privilege taxes, plus any interest and/or penalty thereon,
but excluding any taxes on Xerox’s net income. If a taxing authority determines that Xerox did not collect
all applicable Taxes, you shall remain liable to Xerox for such additional Taxes.
2. DEFAULT & REMEDIES; LATE CHARGES & COLLECTION COSTS.
A. For any payment not received by Xerox within ten (10) days of the due date as set forth herein, Xerox
may charge, and you agree to pay, a late charge equal to the higher of five percent (5%) of the amount
due or $25 (not to exceed the maximum amount permitted by law) as reasonable collection costs.
3. COMMENCEMENT, TITLE, RISK, AND RELOCATION.

A. The term for this Agreement and any warranty applicable to the Equipment shall commence upon
installation of the Equipment; provided, however, for customer-installable Equipment, the term for this
Agreement and any express warranty period applicable to the Equipment shall commence upon
equipment delivery date.
B. Title and risk of loss to Equipment will pass to you upon shipment from a Xerox controlled facility.
Upon passage to you of title to the Equipment, you must comply with all applicable laws and regulations
regarding the export of any commodity, technology and/or software. Until you have paid for the
Equipment in full, you agree that: (1) it shall remain personal property; (2) you will not attach any of it as a
fixture to any real estate; (3) you will not pledge, sub-lease or part with possession of it or file or permit to
be filed any lien against it; and, (4) you will not make any permanent alterations to it.
C. Until you have paid for the Equipment in full, you must provide Xerox prior written notice of all
Equipment relocations and, upon your request, Xerox may arrange to relocate the Equipment at your
expense. While Equipment is being relocated, you are responsible for all payments required under this
Agreement to Xerox. All parts/materials replaced, including as part of an upgrade, will become Xerox’s
property.
MAINTENANCE TERMS: The following additional terms apply only to maintenance transactions:
1. PAYMENT & TAXES.

A. Payment (including applicable Taxes) is due within thirty (30) days after receipt of the invoice with all

maintenance charges being billed in arrears. . Restrictive covenants on instruments or documents
submitted for or with payments you send to Xerox will not reduce your obligations.

B. You shall be responsible for any and all applicable Taxes, which will be included in Xerox's invoice unless

you provide proof of your tax exempt status. "Taxes" shall mean any tax, assessment or charge imposed
or collected by any governmental entity or any political subdivision thereof, however designated or levied,
imposed on this Agreement or the amounts payable to Xerox by you for the billing of Products, Print
Charges, services and maintenance of any kind; Taxes include, but are not limited to, sales and use,
rental, excise, gross receipts and occupational or privilege taxes, plus any interest and/or penalty thereon,
but excluding any taxes on Xerox’s net income. If a taxing authority determines that Xerox did not collect
all applicable Taxes, you shall remain liable to Xerox for such additional Taxes.
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2. MINIMUM PERIODIC MAINTENANCE PAYMENTS. Each Minimum Maintenance Payment includes a
Periodic Base Charge, and may include a Periodic Minimum Number of Prints. Minimum Periodic Base
Charges are billed in advance, with additional Print Charges billed in arrears.
3. DEFAULT & REMEDIES; LATE CHARGES & COLLECTION COSTS.

A. For any payment not received by Xerox within ten (10) days of the due date as set forth herein, Xerox
may charge, and you agree to pay, a late charge equal to the higher of five percent (5%) of the amount
due or $25 (not to exceed the maximum amount permitted by law) as reasonable collection costs.

B. You will be in default under this Agreement if (1) Xerox does not receive any payment within fifteen (15)

days after the date it is due or (2) if you breach any other obligation hereunder. If you default, Xerox, in
addition to its other remedies (including the cessation of Basic Services), may require immediate
payment, as liquidated damages for loss of bargain and not as a penalty, of (a) all amounts then due, plus
interest on all amounts due from the due date until paid at the rate of one and one-half percent (1.5%) per
month (not to exceed the maximum amount permitted by law); (b) the lesser of the remaining Minimum
Periodic Base Charge in the Agreement’s term or six (6) such payments for one-year agreements (and
twelve (12) such payments for multi-year agreements); and, (c) all applicable Taxes. Xerox's decision to
waive or forgive a particular default shall not prevent Xerox from declaring any other default. In addition, if
you default under this Agreement, you agree to pay all of the costs Xerox incurs to enforce its rights
against you, including reasonable attorneys' fees and actual costs.
+++++++++++++++++++++++++++++++++++++++++++++++++++++++++
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Tab VI - Section 3 – Scope of
Work
3. Scope of Work
Vendors shall respond in the form of a thorough narrative that meets or exceeds each specification and/or
requirement. Narratives, including required supporting materials, will be evaluated and awarded points
accordingly.
3.1

Segments

The following Segments shall be utilized to group the various speeds of copiers within Groups A, B, C, D
and E:
Group A – Convenience Copiers
Includes B&W and Color/B&W
Segment

Speed in Pages Per Minute (PPM)

A2

20 - 30

A3

31 – 40

A4

41 – 69

A5

70 – 90

Group B – Production Copiers
Includes B&W and Color/B&W
Segment

Speed in Pages Per Minute (PPM)

B6

91 – 119

B7

120 – 139

B8

140 – 159

B9

160+
Group C – Wide Format Devices
Includes B&W and Color/B&W

Segment

Speed in Square Feet
Monthly (SFM)*

D Size a Minute

Low

500 – 10,000

4+

Medium

10,001 – 50,000

9+

High

50,001+

20+

*Vendors may propose alternate print options; however, must include a method to
convert to SFM.
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Group D – Printers
Includes B&W and Color/B&W
Segment

Speed in Pages Per Minute (PPM)

D1

Up – 20

D2

21 – 40

D3

41 – 60

Group E – Digital Duplicator
Segment

Speed in Pages Per Minute (PPM)

E1

100 – 130

E2

131 – 150

E3

151 – 180

E4

181+

Group F – Scanners
Segment

Speed in Pages Per Minute (PPM)

F0

30-49

F1

50-59

F2

60-69

F3

70-79

F4

80-89

F5

90+

Xerox is responding to Groups A, B, D & F.
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3.2

Proposal Requirements

All proposing Vendors must meet the requirements of this section.
3.2.1

The Vendors must be a manufacturer of copiers, printers or related devices as defined within this
RFP.
All Xerox products are designed and engineered by Xerox. Xerox has a master supply
agreement with Flextronics (black-and-white multifunction devices) and arrangements
with Fuji Xerox (color multifunction and production color devices) under which we
purchase and sell products, some of which are the result of mutual research and
development arrangements. Xerox directly manufactures our high-end black-and-white
products (i.e., Xerox Nuvera™ Digital Production Systems and DocuTech®) and color
(Xerox iGen® 110). All devices are manufactured in accordance with stringent
specifications and quality standards set by Xerox. We acquire other Office products from
various third parties to increase the breadth of our product portfolio.

3.2.2

Devices must be manufactured or private labeled by the Vendor. Other devices may be allowed
for production (100+ pages per minute) or wide format configurations.
Xerox is an Original Equipment Manufacturer (OEM). Xerox markets and provides services
and equipment via a direct sales force; wholly owned, independent subsidiaries; and
authorized agents.

3.2.3

Vendors must provide service and supply programs and pricing for each copier model and/or
printing device proposed. Such pricing must be expressed as a cost per impression.
Xerox understands and complies. Please see Pricing Schedules.

3.2.4

Manufacturers may only submit one response and may not submit multiple responses for any
additional brand names.
Xerox understands and complies.

3.2.5

To be eligible for award, Vendor agrees to pay a WSCA-NASPO administrative fee as specified in
Section 1.9 of the RFP and Section 26 of the WSCA-NASPO Master Agreement Terms and
Conditions. Moreover, specific summary and detailed usage reporting requirements are
prescribed by Attachment P and Section 27 of WSCA-NASPO Master Agreement Terms and
Conditions. Awarded Vendor shall identify the person responsible for providing the mandatory
usage reports, which this information must be kept current during the contract period. Reporting
contact must be provided within 15 days of Master Agreement being executed.
Xerox understands and complies.

3.2.6

Vendors are required and must provide leasing rates for Operational Leases, Capital Leases, and
Fair Market Value Leases. These rates will be a not-to-exceed rate throughout the term of the
contract.
Xerox understands and complies.

3.2.7

Vendors are requested to offer and provide rental rates for Non-Cancelable Rentals and
Cancelable Rentals. These rates will be a not-to-exceed rate throughout the term of the contract.
Xerox understands and complies.
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3.2.8

Pricing for this RFP and any subsequent contract must be expressed as a discount from
Manufacturer Suggested Retail Price (MSRP). MSRP must be a published figure with the Buyers
Laboratory Inc. (BLI). Discounts from list may be increased during the term of the contract by an
Awarded Vendor. The WSCA-NASPO Contract Manager and the Participating State Contract
Administrator must be notified of any such increase in discount. At no time during the contract
period may the discount be reduced.
Xerox understands and complies.

3.2.9

All pricing must be FOB Destination with either Freight Prepaid and Added or Freight Prepaid and
Allowed, as defined in the Participating Entities PA.
Xerox understands and complies.

3.3
3.3.1

Project Provisions
Additional Offered Devices and Software
Awarded Vendors may offer additional devices and software within each awarded grouping so
long as the device meets or exceeds the requirements of the RFP and subsequent contract; and
meets or exceeds the discount of the bid device or software within the same grouping and
segment. Any such additional device offering will be subject to review and approval by the Lead
State Contract Administrator and Participating State Contract Administrator.
Xerox understands and complies.

3.3.2

Authorized Dealers
During the Master Agreement period, Participating State Contract Administrator may remove a
dealer from the list of those designated to service the Master Agreement at any time without
further explanation or process. The Awarded Vendor may propose dealer additions or deletions
for consideration and agrees to provide interim service should any listed resource become
unavailable or deemed unsuitable by the Participating State Contract Administrator. The decision
about the suitability of dealers will be solely that of the Participating State Contract Administrator.
Further, the Participating State Contract Administrator or the Participating Addendum will have
the authority to dictate classifications of dealers that may service the contract (such as local
dealers only).
Xerox understands and complies.

3.3.3

Dedicated Contract Website
Awarded Vendors must maintain a contract website for each Participating State. The purpose of
this website is to inform end users of the individual state programs under any subsequent
Participating Addendum. Such Contract Websites shall, at a minimum, contain:
3.3.3.1

Product offerings and options, limited to the products, services and financial vehicles
approved by each state through their Participating Addendum or the Participating State
Contract Administrator.

3.3.3.2

Up to date pricing discount and leasing or rental rates.

3.3.3.3

Authorized dealers within the Participating States that are authorized to service the
Contract.

Xerox understands and complies.
3.3.4

End of Term Notification
Awarded Vendors must notify a Customer, in writing, 90 days prior to the end of any financing
term or Service and Supplies term.
Xerox will continue to notify the customer in the same manner as the current contract.
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3.3.5

Device Additions/Deletions
During the term of the contract, Awarded Vendors may add or delete contract devices introduced
or removed from the market by the manufacturer provided the added device falls within the scope
of the Awarded Vendor’s awarded contract. Awarded Vendor shall update its dedicated contract
websites to reflect this change. New devices must be adequately described and the associated
price list must be updated to reflect the new devices prices. Pricing must utilize the same pricing
structure as was used for other devices falling into the same product category. The pricing
structure will be dictated by the purchase price determined from the discount from MSRP. Lease
and rental pricing will be dictated by the quoted leasing and rental rates applied to the purchase
price. Such additions and deletions must be approved by the Lead State Contract Administrator
and as applicable Participating State Contract Administrator.
Xerox understands and complies.

3.3.6

Device Inspection/Testing/Acceptance
Inspections, tests, measurements, or other acts or functions performed by the ordering Customer
shall in no manner be construed as relieving the Awarded Vendor from full compliance with
contract requirements. At a minimum, an installed device must demonstrate the capability of
providing the functions and services specified in the manufacturer’s published literature.
No contract term for service, supplies, lease payments or rental payments may begin prior to
successful delivery, installation and acceptance of the ordered device by the Customer. As such,
no valid invoice may be issued by the Awarded Vendor prior to the acceptance by the Customer.
Please refer to Attachment B – Exceptions

3.3.7

Order of Precedence, Incorporated Documents, Conflict and Conformity
3.3.7.1

Incorporated Documents
Each of the documents listed below will be, by this reference, incorporated into any
resulting Contract as though fully set forth herein.
A. The Request for Proposal document with all attachments and all amendments
thereto;
B. Contractor’s Response to the Request for Proposal; and
C. Contractor or manufacturer publications, written materials and schedules, charts,
diagrams, tables, descriptions, other written representations and any other
supporting materials Contractor made available to Purchaser and used to affect the
sale of the Product to the Purchaser.
Xerox understands and complies.
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3.3.7.2

Order of Precedence
In the event of a conflict in such terms, or between the terms and any applicable statute
or rule, the inconsistency shall be resolved by giving precedence in the following order:
A. A Participating State or Entity’s unique terms and conditions as presented in the
Participating Addendum;
B. The Executed WSCA-NASPO Master Agreement;
C. A Purchase Order issued against the Master Agreement;
D. The State of Work;
E. The Solicitation RFP #3091, including all attachments and amendments and any
Participating Entity terms and conditions attached as exhibits or attachments; and
F. Contractor’s response to the Solicitation RFP #3091, as revised (if permitted) and
accepted by the Lead State.
Please refer to Attachment B – Assumptions.

3.3.7.3

Conflict
To the extent possible, the terms of the Master Agreement shall be read consistent and
complementary. Any conflict among the documents shall be resolved by giving priority
to the documents in the order listed above. Awarded Vendors terms and conditions
that apply to the Master Agreement are only those that are expressly accepted by the
Lead State and must be in writing and attached to the Master Agreement as an Exhibit
or Attachment.
Xerox understands and complies.

3.3.7.4

Conformity
If any provision of this Contract violates any Federal or State statute or rule of law, it is
considered modified to conform to that statute or rule of law.
Xerox understands and complies.

3.3.8

Owned Device Trade-In
Awarded Vendors may allow for Customers to trade-in owned device as part of a new agreement
under this contract, according to State regulations and laws. The value for the trade-in will be
negotiated by the Awarded Vendor and Customer at the time of the transaction and may not
include any disposal or shipping fees.
Xerox understands and complies. Xerox may provide trade-in and buy-out options for the
Customer’s owned equipment. Trade-in values may vary based on the type of equipment
being traded in as well as the type of Xerox equipment being traded to.
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3.3.9

Participating Addendum
Participating States or Participating Entities may, through a Participating Addendum, limit:
3.3.9.1

The awardees;

3.3.9.2

Available financial vehicles;

3.3.9.3

Device Groupings, segments, models, standardized configurations, available
accessories, available software;

3.3.9.4

Inclusions of additional items (i.e. moves within the state, inclusion of staples within the
Service and Supplies rate);

3.3.9.5

Exclusion of geographical areas; and

3.3.9.6

As well as additional items as deemed necessary by the Participating State or Entities.

3.3.9.7

Participating States may also, through the PA, expand or restrict these options for
Participating Political Subdivisions or other eligible entities.
Xerox understands and complies.

3.3.10 Survivability
3.3.10.1 Placements made using the authority provided by this Master Agreement will survive
the Master Agreement itself based on each Participating State or Entity Terms and
Conditions in its PA. Those Customers purchasing, renting or leasing the device will
continue to receive ongoing service from the Awarded Vendor at the agreed upon
Contract rate through the term of their placement contract agreement.
Xerox understands and complies.
3.3.10.2 Those Customers purchasing devices will receive ongoing service from the Awarded
Vendor at the agreed upon Contract rate until the expiration of the Service Contract.
Xerox understands and complies.
3.3.11 Termination for Non-appropriation
The continuation of any financial obligation is subject to and contingent upon sufficient funds
being appropriated, budgeted, and otherwise made available by the local source, State
Legislature and/or federal sources. The Customer may terminate any financial obligation, and
Awarded Vendor waives any and all claim(s) for damages, effective immediately upon receipt of
written notice (or any date specified therein) if for any reason the Customers funding from local,
State and/or federal sources is not appropriated, withdrawn or limited.
Please see Attachment B - Assumptions
3.3.12 Trial or Demonstration of Device or Equipment
Any trial or demonstration period may not exceed 30 calendar days and such device or
equipment may be used, remanufactured or reconditioned. Additionally, no trial or demonstration
device may be converted to a lease, rental or purchase, unless the device was new, as defined
within this RFP, prior to the placement as a trial or demonstration device.
Xerox understands and complies.
3.3.13 Volume Placements
Awarded Vendors may offer additional discounts or price breaks on services, purchase prices,
leases and rental plans for volume placements.
Xerox understands and complies.
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3.4
3.4.1

Device Configurations
All copiers (Groups A and B) must be equipped, at a minimum, with the following components:
3.4.1.1

Automatic duplex enabled copiers, the ADF must be a RADF unless the ADF is
equipped to accomplish duplex scanning (scan both sides of the original in the same
pass);

3.4.1.2

Must be capable of AES, AMS, APS, ATS, AS and Margin Shift;

3.4.1.3

Must maintain a Scan Speed, as defined within this RFP, from an ADF, RADF
(including duplex scanners) or Separate Scanning Station, within 90% of the rated
speed of the marking engine;

3.4.1.4

Marking Engine;

3.4.1.5

Control panel;

3.4.1.6

Bypass paper supply;

3.4.1.7

Paper Supply equal to or greater than:
A. One (1) paper drawer for Segments 2 & 3 Desktop copiers;
B. Two (2) paper drawers for Segments 4 Console copiers through Segment 4
copiers;
C. Four (4) paper drawers and/or 2,000 sheet capacity for Segments 5 and above;
and

3.4.1.8

Paper size capacity up to 11” x 17”.
Xerox understands and complies. See Appendix 6: Xerox Office Technology and
Appendix 7: Xerox Production Technology.

3.4.2

All wide format devices (Group C) must be equipped, at a minimum, with the following
components:
3.4.2.1

Automatic Exposure – The exposure is adjusted automatically when copying from
originals with different background shadings.

3.4.2.2

Automatic Magnification – After detecting the correct size of each original document,
the copier automatically calculates the correct magnification (zoom) ratio to fit the
media size selected by the operator.

3.4.2.3

Automatic Media Selection – A built-on sensor detects the size of the original and the
copier selects the proper media size.

3.4.2.4

Automatic Roll Switching – A feature that enables a printer\copier to automatically
switch from a depleted media source to another in the midst of a copy job, effectively
increasing overall productivity.

3.4.2.5

Media Sources – Provide two (2) or more media roll sources.

3.4.2.6

Hard Drive Security Kit – The parts and/or software required to optionally enable US
Department of Defense (DoD) 5220.22-M standards for data overwrite.

3.4.2.7

Network Connectivity Kit – All parts, boards and/or software (internal to the machine) to
sufficiently enable the printer/scanner to network print and scan to network using IPV4
and/or IPV6.

3.4.2.8

Network Security Kit – All necessary parts and/or software to optionally enable
encrypted communications between servers/workstations and a printer/scanner
including IPSEC and HTTPS.

3.4.2.9

Windows Embedded Standard 7 Controller.
Xerox will not be providing a response on wide format devices at this time.
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3.4.3

All printers (Group D) must be equipped, at a minimum, with the following components:
3.4.3.1

Device does not copy as the primary function;

3.4.3.2

Shall include an LED, inkjet or laser print engine;

3.4.3.3

Control panel;

3.4.3.4

Bypass paper supply;

3.4.3.5

Paper Supply equal to or greater than one (1) drawer;

3.4.3.6

Paper size capacity up to 11” x 17”” and envelope adjustment capability;

3.4.3.7

Must include network connectivity;
Xerox understands and complies. See Appendix 6: Xerox Office Technology.

3.4.4

All digital duplicators (Group E) must be equipped, at a minimum, with the following components:
3.4.4.1

Must be capable of AES, AMS, APS, ATS, AS and Margin Shift;

3.4.4.2

Fully automatic one-drum system;

3.4.4.3

Control panel;

3.4.4.4

1,000 sheet minimum paper feed or roll; and

3.4.4.5

Monthly volume of 50,000+ minimum duty cycle.
Xerox is not providing a response on Group E products.

3.4.5

All scanners (Group F) must be equipped, at a minimum, with the following components:
3.4.5.1

(Deleted in Amendment 1, dated July 16, 2014.)

3.4.5.2

Must maintain a Scan Speed, as defined within this RFP;

3.4.5.3

Charge-Coupled Device (CCD) or Contact Image Sensor (CIS) image sensor;

3.4.5.4

Control panel;

3.4.5.5

Density range minimum of 3.0;

3.4.5.6

Automatic document feed;

3.4.5.7

Paper size capacity letter or legal;

3.4.5.8

Color depth of at least 24 bytes; and

3.4.5.9

Single pass duplex scan.
Xerox understands and complies. See Appendix 6: Xerox Office Technology.

3.4.6

Accessories
Accessories must be offered, if available, for all device categories awarded to Contractor,
throughout the term of the Master Agreement.
Xerox understands and complies.

3.4.7

Device Minimums
3.4.7.1

All devices must be newly manufactured and currently in production, except as
specially provided within this RFP for short term rentals.
Xerox understands and complies.
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3.4.7.2

Devices must have published specifications. Awarded Vendors will provide website of
the published specifications (BLI, etc.) for each device category awarded.
Xerox understands and complies. All Xerox published specifications can be
found at: www.xerox.com as well as on www.portal.com/WSCA.

3.4.7.3

Devices must meet or exceed the speed requirements for each segment of device in
each grouping.
Xerox understands and complies.

3.4.7.4

All devices must be Electronic Product Environment Assessment Tool (EPEAT)
registered to a minimum of EPEAT Bronze standard within two years of award of
contract. If a Contractor’s awarded products are not EPEAT registered after two (2)
years, the Contractor will be prohibited from selling those devices.
Xerox understands and complies.
See Appendix 4 - Xerox products that are EPEAT® certified to date. Xerox has
set a goal of achieving silver on all new eligible product launches in the future,
and the existing registrations will be upgraded as the documentation to validate
conformance is assembled.

3.4.8

Installation and Environmental Requirements
Prior to order acceptance, Awarded Vendor must advise Customer of any and all specialized
installation and environmental Customer site requirements for the delivery and installation of
contract device. This information should include, but is not limited to the following:
3.4.8.1

Air conditioning;
Xerox understands and complies.

3.4.8.2

Electrical requirements;
Xerox understands and complies.

3.4.8.3

Special grounding;
Xerox understands and complies.

3.4.8.4

Cabling requirements;
Xerox understands and complies.

3.4.8.5

Space requirements;
Xerox understands and complies.

3.4.8.6

Humidity and temperature limits, and
Xerox understands and complies.

3.4.8.7

Any other considerations critical to the installation.
Xerox understands and complies.
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3.4.9

Paper Specifications
All proposed devices shall be compatible with using recycled paper, up to and including 100%
Post-Consumer-Waste (PCW) paper. Service personnel may not fault the use of recycled paper
for device failures, as long as the recycled paper in use meets the standard paper specifications
(e.g., multi-purpose, copy, or laser paper). Additionally, all proposed devices shall be guaranteed
by the manufacturer to accomplish 100% duplexing (except Group C) with 30% PCW paper.
Xerox understands and complies. All Xerox equipment can use recycled paper. Xerox
Office Digital equipment is designed to work with all papers (Virgin or Recycled) with a
GSM between 50 & 220.

3.4.10 Excessive Service and Downtime
Equipment, including all accessories and software, supplied through this contract shall be
capable of continuous operation. Therefore, Awarded Vendor shall guarantee that all contract
equipment will be operational at least 96 of normal business hours. Equipment that develops a
trend of requiring an excessive number of service calls shall be reported by the Customer to the
Awarded Vendor or by the Awarded Vendor to the Customer as the situation warrants. Should
the equipment, any accessories, or software become inoperable for a period of twenty-four (24)
consecutive working hours, the Awarded Vendor shall, at the Customer’s option, provide, at no
charge, a loaner or accessory of equal capability of non-performing piece of equipment while
repairs are being completed.
Awarded Vendors are to maintain a service log for each machine serviced describing
maintenance and repair services provided. A no-cost copy of service logs/reports must be
provided to the Customer and/or the Contract Administrator within five (5) working days of
request.
If equipment fails to perform at the operational level specified above, then Section 3.4.11.2 will
apply.
Please see Attachment B – Assumptions.
3.4.11 Warranty
3.4.11.1 Devices must carry a minimum 90 day warranty that it is free from defects in material
and workmanship. If defects are identified, the Awarded Vendor agrees to repair or
replace defective parts promptly on a like-for-like basis without additional cost to the
Customer. Any and all items failing during the warranty period will be replaced promptly
free of charge. Upon significant failure, the warranty period will commence again for a
minimum 90 additional days. Significant failure shall be determined by the Participating
State Contract Administrator.
Please see Attachment B – Exceptions.
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3.4.11.2 Lemon Clause
This clause applies to all devices purchased or leased through this contract. The
application period is 36 months from the date of installation. This clause takes
precedence over any other warranty or service maintenance clauses associated with
this contract. For purchased devices, agencies must maintain an uninterrupted
maintenance agreement with the contract vendor for the Lemon Clause to apply past
the initial 90-day warranty period.
Any device that fails (except due to operator error) to operate in accordance with the
manufacturer's published performance specifications four times in any four week period
and/or is subject to recurring related problems shall be replaced with a new copier that
meets the requirements of the same lot as the original copier, at no cost to the user.
The Participating State Contract Administrator will review user requests for the
application of this clause and will make a determination regarding its use.
If 25% or less of the device’s useful life has been used up, the device must be replaced
with a “new device”. A “like for like” device may be used if 25% or more of the useful
life of the device has been used up and the Customer agrees to the “like for like”
exchange. Note: Prior to the lease or purchase of a device, Contractor must provide
Customer with the device’s “Useful Life”.
Failure to comply with the requirements of this clause may be grounds for default and
contract cancellation by the Lead State Contract Administrator.
Please see Attachment B - Exceptions
3.5
3.5.1

Service Requirements
Availability of Repair Parts
Awarded Vendors must guarantee the availability of repair parts for a minimum of five (5) years
subsequent to Customers acceptance of the contract device. All branded device components,
spare parts, application software, and ancillary equipment purchased and supplied under any
resulting contract must conform to manufacturer specifications. The Awarded Vendor is
responsible for ensuring that these items are operable and installed in accordance with
manufacturer’s specifications.
Xerox understands and complies.

3.5.2

On-Going Point of Contact
Awarded Vendors shall provide a single point of contact for all issues and questions regarding the
devices and services provided including but not limited to: Pricing, Device Additions/Moves,
Contract Issues and Service Escalation Issues. Additionally, the Awarded Vendor will provide a
single point of contacts for each Participating State Contract Administrator as well as the Lead
State Contract Administrator.
Xerox understands and complies. Annie Van Gilder will continue to be the Lead Contract
Administrator. See Tab III – Vendor Information Sheet. As each State implements their
Participating Addendum a local single point of contact will be assigned.

3.5.3

Service Contracts
Awarded Vendors must offer service and supply contracts for all devices placed under this
contract, if applicable. The term of any subsequent service and supply contracts may not extend
beyond the initial term of any financial vehicle used to place the device and in the initial
placement may not extend beyond 60 months in the case of purchases. For example, if a device
is placed on a 60 month lease, a service and supplies contract may not extend beyond the 60
month term of the lease.
Xerox understands and complies.
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3.5.4

Hours and Submission Methods
3.5.4.1

Awarded Vendor must perform full service support for all awarded categories during
normal business hours (Working Days, 8:00 a.m. – 5:00 p.m.) within the pricing
proposed.
Xerox understands and complies.
Service calls can be placed to the Xerox Customer Support Center (CSC) 24
hours a day, seven days a week. Our standard on-site assistance is available to
you from 8 A.M. to 5 P.M., local time, excluding designated holidays. If your
service call is placed outside of the hours designated for on-site service, it is
logged and the local Customer Service Engineer is notified first thing, the next
business day, so he or she can provide you service at your site as soon as
possible.
The Xerox Customer Service Support Representative (CSR) answering your call
can direct you to the Remote Solve Specialist to help you solve many common
machine problems quickly and easily over the phone. Should your organization’s
needs require you to contract with Xerox for extended maintenance service,
Xerox provides on-site support for designated production products available
24/7. You can also obtain service assistance by accessing our award-winning
Online Support Assistant at www.xerox.com/support, available 24/7.

3.5.4.2

Awarded Vendors may offer additional coverage beyond normal business hours for the
servicing of device and may charge an additional monthly base charge for such
coverage.
Xerox understands and complies.

3.5.4.3

Awarded Vendors must provide toll free phone, local phone, facsimile, e-mail, internet
and any electronic automated method for Customers to place service calls.
Xerox understands and complies.
Xerox Services Modes of Support
At Xerox, we deliver support Where, When and How you need us:




Online – easy, flexible, instant access;
On Call – live support, just a call away; and
Onsite – responsive, highly trained, certified.

Xerox has made significant investments in automating our support capabilities
to ensure we are providing you with the quickest solution to machine problems
and answers to your support questions. In fact, we now resolve over 45% of
customer problems online or on call – this means that about half the time, you
are up and running without waiting for your Customer Service Engineer (CSE).
See Appendix 5 for complete descriptions of all Xerox Customer Service Support
Modes.
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3.5.4.4

Awarded Vendors must provide an electronic method for providing periodic meter
readings. These electronic methods may include online submission and/or automated
electronic submission to be performed by the device in place via an available network
connection if approved by the Participating State Contract Administrator and the
Customer.
Xerox understands and complies.
®

SMart eSolutions is a suite of offerings that simplifies the ownership and
administration of Xerox equipment. It includes free services offered for the
administration of metered billing and supplies replenishment plans for networked
equipment.
The SMart eSolutions suite includes:



MeterAssistant®;
SuppliesAssistant®; and
®

MeterAssistant software automates the process of collecting and submitting
meter reads for tracking and billing of Xerox device usage. It eliminates the need
for time-consuming end-user involvement and ensures your meter reads are
submitted to Xerox on time.





Increases productivity. Once installed and activated, MeterAssistant®
handles the entire meter read process, freeing employees for other
work.
Improves accuracy. Since MeterAssistant® is reading directly from the
machine, not estimating usage, you pay for what you actually use.
Ensures security. MeterAssistant® uses industry-standard Secure
Socket Layer (SSL) technology, making sure that your data is
protected.
®

®

In addition, Xerox offers CentreWare Web. CentreWare Web is a comprehensive
device management system. As such, remote meter reads can be accomplished
®
across the fleet or network. You can download CentreWare Web at no charge at
®
www.xerox.com/centreware . CentreWare Web works with all brands of network
printers and multifunction MFDs that communicate using industry standard SNMP
protocol.
®

Both MeterAssistant™ and CentreWare Web are designed to facilitate the
management of a large number of output devices. Finally, Xerox has third-party
relationships with Business Partners that offer solutions to address remote
capture of meter reads, depending upon your specific requirements.
3.5.5

Billing and Invoicing
3.5.5.1

Awarded Vendor shall maintain timely and accurate invoicing.
Xerox understands and complies.
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3.5.5.2

The Participating State or Entity and WSCA-NASPO may request at any point proof of
the billing accuracy through the data set supporting the billing. If the Customer or
WSCA-NASPO has reason to believe that multiple and systemic billing errors exist, that
cannot be corrected to the Customer’s or WSCA-NASPO’s satisfaction; the Customer
or WSCA-NASPO may require an audit by a third party. If errors are found, the
Awarded Vendor must reimburse the Customer or WSCA-NASPO for the cost of the
auditor as well as correcting any billing errors.
Please see Attachment B – Assumptions

3.5.6

Reporting
3.5.6.1

Awarded Vendor shall produce reporting for both the Customer and WSCA-NASPO
within 30 days of the closing of a reporting period, as requested.
Xerox understands and complies. We are proud to have provided timely and
accurate reporting over the last five years. Xerox put into place our own internal
auditing system to ensure the accuracy of all data contained in both the sales
and service reports provided to WSCA and all implemented States. We are
committed to providing this same high standard of reporting as we move
forward.

3.5.6.2

Vendor shall produce payment for both any State Specific Administrative Fee and the
WSCA-NASPO Administrative Fee within 30 days of the closing of the reporting period.
Xerox understands and complies.

3.5.6.3

The Customer and WSCA-NASPO may request at any point proof of the reporting
accuracy through the data set supporting the reporting, as defined above. If the
Customer or WSCA-NASPO has reason to believe that multiple and systemic reporting
errors exist, that cannot be corrected to the Customer’s or WSCA-NASPO’s
satisfaction; the Customer or WSCA-NASPO may require an audit by a third party. If
errors are found, the Awarded Vendor must reimburse the Customer or WSCA-NASPO
for the cost of the auditor as well as correcting any administrative fee errors.
Please see Attachment B – Assumptions

3.5.7

Customer Training
Awarded Vendor must provide minimum of one (1) hour on-site initial training upon device and/or
software placement along with an abbreviated user manual for commonly used features of the
device and/or software, at no additional charge.
Xerox provides your employees the training they need to realize the full power of
your investment and work with you to ensure your strategic training needs and
goals are met. Xerox provides a variety of customer training options based upon
needs combined with location.
On-line Customer Training
Xerox offers flexibility to engage in training when and where it is convenient for the user.
Internet training sessions are available 24/7 through xerox.com and will provide our
customers with the ability to initiate training when and where they require, using office PC
platforms as well as other industry standard devices such as iPads, Smartphones and
other mobile devices. Training sessions are arranged into modules which will allow easy
access for refresher training on specific product features and functionality. Internet
access is required in order to participate in on-line training sessions.
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Webinar Customer Training
Virtual classroom training can be provided via Webinar. Participants can remain at their
desks and participate with up to 20 other students in a classroom style training session.
Students will have the ability to ask questions and interact live with the instructor.
Students who choose Webinar training will receive a training invitation which will include
a link and phone number for participation in the training session. Access to the internet
and a telephone are required to participate in the Webinar training options.
On-site Customer Training
The Xerox flexible hands-on training is targeted to small groups and delivered at the
device in the customer’s location. Training can be delivered auditorium style for larger
groups. Instructors will give an overview of the equipment features, functionality and
required maintenance tasks.
3.5.8

Service Level Agreement
Attachment O provides a model Service Level Agreement. Awarded Vendors and the
Participating State or Entity are responsible for developing a Service Level Agreement
customized to the needs of the Participating State or Entity, which should be included in the
Participating Addendum.
Xerox understands and complies.

3.5.9

Parts
Awarded Vendors must use only Original Equipment Manufacturer (OEM) parts. Used parts will
not be accepted within this RFP except as an emergency repair to maintain uptime.
Please see Attachment B - Exceptions

3.5.10 Dealer Guidance
3.5.10.1 The Awarded Vendor will be the sole point of contract responsibility. The Lead State
Contract Administrator and Participating State or Entities will look solely to the awarded
vendor for the performance of all contractual obligations, and the awarded vendor shall
not be relieved for the non-performance of any Authorized Dealers and/or all
Subcontractors.
Xerox understands and complies.
3.5.10.2 Awarded Vendors must provide education and guidance on use of the Master
Agreement and Participating Addendums.
Xerox understands and complies.
Xerox has established and continues to update the following process with the
implementation of each Participating Addendum. By developing and
administering these process and procedures Xerox has been able to take great
pride in adhering to the contract requirements, expectations and deadlines.


A formal Order Checklist is provided for each specific PA with guidelines
regarding the mandatory order process to ensure the timeliness and
accuracy of all reports and administrative fee remittances. This
document also outlines key components of the PA to ensure contract
adherence. It is used by everyone who deals in anyway with this Master
Contract and all respective PA’s.
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A formal training package for the WSCA/NASPO Master contract and all
PA’s has been developed that is delivered in three (3) specific segments:
1. Overview of the WSCA/NASPO organization accompanied by an
overview of the actual WSCA/NASPO Master Contract including
the bid process, competitive participation, product inclusions,
mandatory requirements, key terms and conditions, etc.
2. Overview of the specific Participating Addendum, support contact
information and web links specific to both the Master and PC
contracts.
3. Detailed discussion regarding pricing inclusions, do’s and don’ts
and a tour of the respective web portal. With the implementation
of the Master Contract Renewal a “lessons learned” section will
be added to this segment.



A collection of both internal and external supporting documentation is
also provided.

Required and mandatory attendees to these training sessions include all
individuals authorized to sell using the WSCA/NASPO contract and their
respective management, all pricing support, trainers, analysts, and any other
local WSCA/NASPO support positions who work directly with the sales and
support teams.
Additionally there is modified training conducted to the various support staff
individuals at a national or regional level.
On-going contract update communiques are distributed though-out the contract
term.
3.5.11 Technician Training
All service technicians must be factory trained by the OEM and certified to service the awarded
devices.
Xerox understands and complies.
Each Xerox Customer Service Engineer (CSE) has a “learning path” in place. Learning
paths are based on the CSE’s job profile and roles and responsibilities. Learning paths
contain both mandatory and suggested
learning components. In addition, for every new
Xerox is committed to delivering
service, solution and product launch, Xerox
consistent and reliable customer
develops training strategies and programs that
service to WSCA/NASPO:
ensure our CSEs possess all the skills,
Benefits include:
knowledge, competencies and understanding
of any new technologies needed to provide you
 Improved scheduling for
with full support.
efficiency and productivity
 Timely, reliable service delivery in
Xerox CSEs receive training in a variety of
dynamic environments
ways:
 Consistent, expert level of service
 Xerox Services Education and Learning
 Response times tailored to meet
Organization, Xerox Learning Facilities your unique requirements
All Xerox Services employees, including
 Fast, prepared Customer Service
CSEs, have access to learning solutions
Engineer deployment to keep your
from the Xerox Services Learning &
equipment running at its best
Development Organization at the Xerox
learning facilities in Webster, NY, El
Segundo, CA and 23 other local sites around the country. Both new and tenured
Xerox CSEs attend formal learning programs, which include the necessary and
appropriate product, tools, processes and skills training.
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Learning@Xerox website - CSEs use the internal Learning@Xerox website to find,
register for, and take advantage of thousands of courses, including both e-learning
and classroom instruction opportunities. Xerox tracks utilization, participation and
effectiveness of the website and of the courses themselves through the Xerox
Learning Management System (XLMS) and Learning@Xerox Reporting (XLAR).



Local Learning Centers - In addition to the Xerox learning facilities in Webster, NY
and El Segundo, CA as well as Learning@Xerox, Xerox Services has a benchmark
infrastructure in regional locations to support the training and development of our
employees. There are 23 local learning centers in or around cities such as
Chicago, New York, Dallas, and Los Angeles for new hire and product training. At
these centers certified instructors support the training of our CSEs. Our training
environment allows for individual learning styles and learning pace. Xerox
Services relies on a blended learning approach, which includes formats such as
instructor-led training, document conferences, computer-based training and
mentoring.
See Appendix 2 for further information on Xerox Technical Service Training.

3.5.12 Timeliness of Service
3.5.12.1 Awarded Vendors must maintain service response time as stated in Section 3.5.4.1,
according to the following Service Zones, unless otherwise allowed by the Participating
State Contract Administrator:
Urban Response Time

Rural Response Time

Remote Response
Time

4 Hours

1 Working Day

4 Working Days

See Attachment B - Assumptions
3.5.12.2 New orders for devices must be installed by the Awarded Vendor within 30 calendar days
of order placement. Software related to the device must be installed within five (5) working
days of the device installation. Excess installation time may be afforded by the Customer.
See Attachment B – Assumptions.
3.5.12.3 Moves, device pickups and device trade-ins must be accomplished within 30 calendar days
of the request.
Xerox understands and complies.
3.5.12.4 Service calls must be acknowledged to the Customer via phone, on-site service call or email within one hour of the placement of a service call.
Xerox understands and complies.
Service calls can be placed to the Xerox Customer Support Center (CSC) 24 hours a
day, seven days a week. Our standard on-site assistance is available to you from 8
A.M. to 5 P.M., local time, excluding designated holidays. If your service call is
placed outside of the hours designated for on-site service, it is logged and the local
Customer Service Engineer is notified first thing, the next business day, so he or she
can provide you service at your site as soon as possible.
Additionally please see Appendix 2 regarding our service organization, service
training, etc.
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3.5.13 Americans with Disabilities Act (ADA)
3.5.13.1 Awarded Vendors must offer devices that are ADA compliant, i.e. Hearing, Vision, and
Mobility.
Xerox understands and complies.
Xerox has a long, proud tradition of designing products that are accessible to
individuals with disabilities. When the Access Board drafted their new standards for
Section 508 regulations in 2000, Xerox immediately appointed a dedicated Section
508 work team. The team drew experts from all relevant sectors including the
Business Divisions, Industrial Design and Human Interface, External Affairs, Public
Sector Federal Contracts, and Environment, Health and Safety. Their mandate:
Develop a rigorous, detailed assessment process, which could be applied to every
product Xerox offers.
Since then, Xerox assesses each product by using the Voluntary Product
Assessment Template (VPAT). VPAT provides detailed information on accessibility
for each product designed by Xerox. Xerox has completed assessments on the
majority of products available through our GSA Multiple Award Schedule contracts.
All newly launched products will go through our assessment process and we will
continue to work toward a 100% compliant product portfolio. The following are
examples of areas where Xerox has integrated accessibility enablers for people with
disabilities, including:


Xerox Copier Assistant – a software solution that provides an accessible
alternative to the product touch screen; Xerox Copier Assistant software
helps everyone—especially people who are wheelchair users, blind or
visually impaired—to easily program copy jobs and make copies.



Braille enablement – pressure sensitive labels allow Braille to be added to
almost any copier control console.



Angled console — a kit that inclines the copier console, allowing
wheelchair users to view and reach the controls.



Footswitch — an electrically operated switch models, which is available on
many models, can be used to actuate the "Start Print" button.

Xerox is recognized as an industry leader in accessible product design thanks to our
long history of involvement and innovative technology solutions. The Xerox Copy
Centre, WorkCentre, and WorkCentre Pro series are the most Section 508/DDAcompliant copiers/printers in their class.
For further information on Xerox’s adoption of Section 508 standards, please visit
our website: http://www.xerox.com/about-xerox/citizenship/section-508faq/enus.html
3.6
3.6.1

Environmental Requirements
All devices shall meet EPEAT Bronze registered standard, as stated in Section 3.4.7.4.
Additionally, Awarded Vendors should be aware that Participating States or Entities may require
environmental performance plans to be in place.
Xerox understands and complies. See Appendix 4 - Xerox products that are EPEAT®
certified to date. Xerox has set a goal of achieving silver on all new eligible product
launches in the future, and the existing registrations will be upgraded as the
documentation to validate conformance is assembled.
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3.6.2

Awarded Vendors should have environmentally responsible policies including use of recycled
material, zero carbon initiatives, zero waste initiatives, and other initiatives not previously
covered.
We are committed to producing waste-free products in
waste-free facilities to promote waste-free offices for our
customers. Our aim is to design products, packaging and
supplies that make efficient use of resources, minimize
waste, reuse material where feasible and recycle what
cannot be reused.


Xerox’s Green World Alliance program provides a
collection and reuse/recycling program for spent
imaging supplies, and this partnership with our
customers is central to our commitment to wastefree products.



We invest in waste-free technologies. Our Solid Ink
imaging process utilizes compact, “cartridge-free”
Solid Ink sticks with no plastic housings or casings.
This reduces printing waste by up to 90 percent as
opposed to comparable laser products.



Our Product take back and recycling program
manages equipment at end of life. Begun in the
early 1990s, Xerox has pioneered the practice of
converting end-of-life electronic equipment into
products and parts that contain reused parts while
meeting new-product specifications for quality and
performance. We have developed a comprehensive
process for taking back end-of-life products, and
have established a remanufacture, parts reuse and
recycling program that fully supports our wastefree initiatives.



Since the early 1990s, we have managed
environmental performance in our manufacturing
operations to an internal benchmark known as
Waste-Free Factory. Our commitment to the goals
of this initiative, along with global implementation
of an ISO 14001-conforming environmental
management system, has driven environmental
performance improvements over the last decades.
Please see Appendix 3, for more information on our
commitment to the environment. Also learn more at www.xerox.com/gwa.

3.6.3

Devices must use returnable, recyclable or remanufactured toner containers and the Awarded
Vendor will provide the Customer with the method to return the containers to the Awarded Vendor
at no additional charge.
Xerox Green World Alliance
The Xerox Green World Alliance reuse/recycle program for
imaging supplies is central to our commitment to waste-free
products. Through this program for spent imaging supplies, Xerox
customers return more than 2.5 million cartridges and toner
containers annually. Over the last 20 years, our supplies recycling
programs have kept more than 145 million pounds of waste out of
landfills.
Although the Green World Alliance program is one of the
industry’s oldest consumables returns programs, Xerox continues to evaluate customer
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needs and implement improvements to the program. For example, our recently introduced
bulk returns process enables customers to return pallet-size quantities (30 or more
cartridges) with a single label, thus simplifying the customer’s role while reducing
transportation impact.
Managing supplies responsibly
Xerox has partnered with Close the Loop®, Inc.in the United States to ensure the raw
materials in the toner cartridges you return are recovered and reused. The closed-loop
process ensures no waste ever reaches the landfill and reduces the demand for raw
materials by reusing toner cartridge byproducts.
Close the Loop (CtL) is a world leading recycler of toner cartridges and imaging supplies.
Xerox has partnered with CtL to collect and manage toner recycling using a patented
materials separation process that recovers used materials for reuse in new products.
Supplies Recycling Process
Our improved Supplies Product Take Back Program in the U.S. suggests the following
options for recycling your used Genuine Xerox Branded supply items based on
environmental impacts, technologies available and financial considerations.

3.6.4



Recycle locally when services are available and product recovery is not beneficial
– reduces unnecessary resource consumption.



Download a pre-paid single item return label to return your Genuine Xerox Branded
supply items. Xerox funds all recycling/recovery costs and shipping costs for those
items on our Single Item Return Take Back List.



Return your used Genuine Xerox Branded supply items in multiple quantities using
the free Xerox EcoBox or Pallet Return Process to reduce freight and processing
requirements. Xerox funds all recycling/ recovery costs and shipping costs on
EcoBox Returns and Pallet Returns.

Device offers the use of an organic photoreceptor or, at a minimum, a photoreceptor that does
not contain arsenic, cadmium or selenium.
Xerox understands and complies.

3.6.5

Device uses toner that is free of carcinogenic, mutagenic or teratogenic substances.
Xerox understands and complies.

3.7
3.7.1

Technology Requirements
Network Connections
Device must use only one network connection to accomplish network printing and scanning.
Xerox understands and complies.
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3.7.2

Software Drivers, i.e. Print Drivers
3.7.2.1

All software drivers shall be at a minimum Windows 7 compliant.
Xerox understands and complies.

3.7.2.2

Device must have universal software drivers.
Xerox understands and complies.
Xerox Global Print Driver
Adding the Xerox Global Print Driver to your workplace means less IT
involvement and less hassle for end users. There's no need to download
individual printer drivers for every device in your office. The Xerox Global Print
Driver is a truly universal printer driver that lets you print to virtually any printer
or multifunction printer – even to those made by other manufacturers.
Key Features:


Allows IT managers to qualify, deploy and manage all print devices on
the network using a single driver.



Greatly simplifies replacing or updating network print devices: Just plug
in the new device and give it the same IP address as the old printer (or
redirect the port). The Global Print Driver automatically discovers the
device and updates users’ feature options. No requalification or
reinstallation necessary.



Fast and easy installation of new devices improves IT efficiency.



Truly universal: supports Xerox and non-Xerox printers, PCL and
PostScript.



Quick installation: users can immediately use the driver without requiring
IT assistance.



User interface shows most-used features on the first tab, so users can
easily find and select printer options.



Easy to use across an enterprise.



Forward compatible with future Xerox products, meaning you don't need
to upgrade your drivers when you add new equipment to your fleet.



Built-in, online help assists users with troubleshooting and support for
Xerox products worldwide, in 26 languages.



Dynamic pre-configuration allows IT administrators to change "pushed"
driver settings without re-installing drivers or breaking certification.



Password Manager organizes multiple passwords (for features like
Secure Print) on different Xerox devices.



Earth smart features let you configure a variety of paper saving features
on your Xerox product in one convenient place. For instance, Print Job ID
prints job/user information in the margin of the first page to eliminate
costly and wasteful banner pages.
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3.7.3

Authentication and Access
3.7.3.1

Any network connected devices must offer authentication for all features via LDAP
and/or Windows AD and the ability to disable authentication for any or all features.
Xerox understands and complies.
Xerox solutions have a strong Integration with Active Directory (AD). The
integration of the Xerox MFD with Active Directory provides a significant
complement to many customer’s standard IT infrastructure. This capability
assists with managing the device on the network and controlling access to
advanced features. Implementation of the AD features will lead to improved
security and stronger management of the network environment.
Xerox integration with AD includes but is not restricted to the following:
 The ability to define the device as an AD resource
 The ability to control user access to the device.
 The ability to push out print drivers through AD


The ability to control access to discreet functions on the machine (copy,
print, fax and scan).



The ability to automatically scan to a network user’s home directory based
on AD/LDAP look-ups after the user authenticates at the device.

 The ability to tie the system administrator ID to an Active Directory user.
3.7.3.2

Any network connected devices must have the ability to connect via Dynamic Host
Configuration Protocol (DHCP) or Static IP address.
Xerox understands and complies.

3.7.3.3

The credential information for any remote authentication method may not be
maintained within the copier’s memory or persistent storage.
Xerox understands and complies.

3.7.3.4

Access to the device’s administrative functions must be password protected as per
each Participating States or Entities password requirements and must be changed from
default at the time of install.
Xerox understands and complies.
The ability to change the device administrator password is a standard feature on
Xerox devices and can be accomplished at time of install per customer
requirements.
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3.7.3.5

Customers may require the meter readings, active alerts, error codes or low
consumable levels through electronic means.
Xerox understands and complies.
Xerox CentreWare Web (CWW) is an innovative office software package that
installs, configures, manages, monitors, and reports on the SNMP-compliant
networked printers and multifunction devices in the enterprise—regardless of
manufacturer. Robust and easy to use, CWW allows System Administrators
(SAs) to manage diverse environments from a single location. Using their Web
browsers, SAs perform multiple administrative functions including installing,
configuring, and monitoring networked devices. Customers can track usage
within the account via the report features of CWW.
Product Highlights


Easy to deploy and administer.



Simplifies device integration – Install, configure, and view settings for
all network protocols, and set device defaults from a centralized
location.



Configuration Sets - Allow administrators to establish templates to
define network protocol, scanning, job accounting, and security
settings across compatible Xerox devices.



Configuration Tasks – Can be easily created, scheduled, and applied
to a set of devices, which may be flexibly selected using a logical
(Boolean) expression.



Manage HP devices – Capability to remotely manage a variety of
settings specific to Hewlett-Packard (HP) devices via Configuration
Sets and Tasks.



Cloning feature applies settings from one device to other like
devices—a time and energy saver.



Reduces service calls and downtime through proactive response to
alerts.



Provides accurate meter reads for charge-back by users or devices.



Retrieve and report – On print, copy, scan, and server fax activity at
the user level for Xerox multifunction printers that are network
accounting-enabled.



Leverage the organization's Active Directory – By choosing to map an
existing object as the "Job Accounting account identification field."
This quickly brings all users in as valid accounts, and can be
automatically updated.



Distinguishes fleets of output devices by placing into default or
customized groups.



Group polling feature allows setting polling intervals and priority.
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3.7.4

Security
3.7.4.1

Device and/or software must meet at a minimum the security protocol identified in the
National Institute of Standards and Technology (NIST).
Xerox understands and complies. In fact, Xerox’s position as it relates to security
is a key differentiating factor in how we do business.
Xerox Information Security Office (XISO) owns, reviews and updates the
Electronic Security Standards which leverages the NIST-800-53 standards. XISO
has also developed some guidelines based on best-practices such as
information classification, database encryption, password management, wireless
access etc. All policies and standards are reviewed annually and updated as
needed.
Xerox maintains a collection of security features and capabilities that enforce
data security on all Xerox office products. Xerox devices are designed with
multiple layers of security features. Each system (copy, print, scan and fax) are
firewalled separately inside the device to provide maximum security. Xerox
devices utilize 128-bit and 256 bit encryption, very high levels of encryption. The
following security features have been certified by Common Criteria Certification.


Image Overwrite—Allows the data on the hard drive to be overwritten
with fixed and random data after any function of copy, print, scan or fax
is completed. On-Demand and or Scheduled image Overwrite is
performed immediately when the admin or other privileged user requests
it or when they request it to occur at a specific time such as when use of
the device is low.



Hard Disk Data Encryption—The document data and the security audit
log data are encrypted before being stored into the internal hard drive
when operating any function of copy, print scan or fax or configuring
various security function settings.



System Administrator’s Security Management—Allows only the system
administrator identified and authorized from the control panel or system
administrator client to refer to and change the TOE security function
settings.



Security Audit Log—Provides an audit trail of important events of the
device such as configuration changes and user operations to traced and
recorded based on when and who operated what function.



Internal network Data Protection—Protects the communication data on
the internal network such as document data, security audit log data and
device setting data.



Fax Flow Security—Prevents unauthorized access to the device or the
internal network via the Fax board from the public telephone line.



IP Address Restriction—Allows only approved IP addresses to
communicate with specific network clients; SSL/TLS for secure web
submissions and network authentication to restrict access to scan, email
and network fax features.
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CK | Cisco Security | Xerox® and Cisco® Security
Xerox has joined forces with Cisco to enhance our MFP hardware and software
security as a system to stay ahead of new threats and respond to them more
rapidly. We have long placed security as a top priority in the development of our
products, and we think it makes good security sense to extend our security
protection to the network with Cisco.
The Xerox/Cisco partnership addresses security challenges by leveraging the
Cisco TrustSec solution, which helps identify, monitor and manage devices from
a central location and protects the data paths to and from them. Security is
further enhanced via real-time views and control over all users and devices on a
network.
Xerox has always been the leader in bringing security to printers, copiers and
multifunction devices. Consistent with our continued emphasis on network
security and mobility, Xerox is partnering with Cisco, one of the industry’s
premier IT network leaders.
3.7.4.2

Any device that has a hard drive must have as an available option, the ability to encrypt
any information written to a hard drive. Encryption requirements will be dictated by the
customer.
Xerox understands and complies.
A number of inquiries have been made recently concerning the disposition of
disk drives contained in Xerox Office digital products. Generally, these inquiries
reflect a concern that customer data may
Security & User
remain on the disk drive at the end of the life
Experience
of the product, or when the product is
returned to Xerox at lease end.
Xerox initiated the Office Product Security
Program in February, 2000, and, with this
program, has consistently advanced the
security behaviors of our Office portfolio to
meet the increasingly stringent needs of our
customers. In April, 2002 we introduced a
disk overwrite option for our Departmental devices, and have followed with disk
overwrite options for all disk-full Office products since that time. Use of this
overwrite function assures the customer that residual data from any copy, print,
or scan will be overwritten using a U.S. Department of Defense recommended 3passprocess. Image Overwrite has been the recommended mechanism to protect
customer data since its introduction.


Disk encryption will effectively protect data at rest from unauthorized
access. Image overwrite is effective at removing data from the hard drive
once the data is no longer needed. Xerox recommends that the following
features be enabled for products supporting Disk Encryption and the
Image Overwrite feature.



Disk Encryption – Uses state-of-the-art AES 128 or AES 256-bit
encryption to secure data at rest.



On Demand Image Overwrite – Executed prior to removal or as needed to
remove all image data from disk or other non-volatile storage.



Immediate Image Overwrite – Automatically executed immediately after
jobs are completed to remove image data from disk or other non-volatile
storage.



Scheduled Image Overwrite – Automatic, daily overwrite of all image data
from disk or other non-volatile storage including any pending jobs.
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3.7.4.3

Device must undergo a Department of Defense (DoD) three-pass minimum level
erasure of hard drives at end of product life, or when any hard drive leaves Customer
control.
Xerox understands and complies.
The current specification from the Department of Defense is the DoD 5220.22M,
which is known as the NISPOM (National Industrial Security Program Operating
Manual). It specifies, for disk clearing, overwrite with a character, that characters
compliment, a third (random) character, and verification. Xerox employs this
algorithm.
All Xerox products are compliant to this current DOD standard.

3.7.4.4

Device must have technician removable hard drives that include an obligation to leave
the drive in the state’s possession at termination of the placement if so mandated by
the Participating State or Entity. The Customer will have the responsibility of securely
erasing or destroying the hard drive in this case.
Xerox understands and complies.
This whitepaper (http://www.xerox.com/diskdrive) contains a table that will help
you to identify Xerox products containing disks or other non-volatile storage and
whether those products include image overwrite capability and/or disk
encryption.

3.7.4.5

Device must have the capability for at least a onetime overwrite after the completion of
each print/scan job and a structured three (3) times overwrite DoD on a weekly offhours (outside of Working Days, 8:00 a.m. – 5:00 p.m.) schedule.
Xerox understands and complies. All Xerox products are compliant to this
current DOD standard.

3.7.5

Software
3.7.5.1

Software must be offered to aid in the aspects of devices as appropriate, throughout
the term of the Master Agreement.
Xerox understands and complies. Xerox has a variety of Software solutions that
can enhance the performance of our Office Technology. Some such software
include:
ConnectKey for SharePoint
Xerox ConnectKey for SharePoint simplifies and streamlines the way you scan,
capture, and store your paper-based documents. Using your Xerox MFP, you can
route documents directly into the precise document repository folder, just like
you would from your PC. At the MFP, you can browse to the folder, name the
document, and add any key indexing information before you scan. With the
flexibility to capture and route to SharePoint as well as Windows folders,
ConnectKey is the right solution for any office that needs to archive and share
paper-based documents.
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Mobile Printing
The Xerox® Mobile Print Solution removes the last barrier to mobile productivity,
freeing you to print from any e-mail-enabled device, including your smartphone,
®
iPad , Cisco Cius™, or other tablet. It’s simple, convenient and secure. No need to
download cumbersome drivers, tools or software. Just send an e-mail and move
on to your next task, knowing your documents will be waiting for you to print them
®
from any Xerox multifunction printer (MFP) on your network.
Smart Document Travel
Xerox SMART Document Travel™ is document scanning software for
organizations with paper-intensive processes. This Xerox workflow solution
automates and simplifies document capture, processing and routing of
information. With Xerox SMART Document Travel™, you can easily create
document workflows and then scan the documents from your multifunction printer
or TWAIN scanner. If you use Google Apps, you can now upload, share and search
your physical documents on Google Docs by scanning and uploading them from
your multifunction device.
DocuShare
DocuShare is recognized as one of the most flexible, easy-to-use content
management platforms on the market today. It enables diverse users to costeffectively share, archive, and electronically process a wide range of business
critical content. Employees, customers, constituents, and partners can securely
and easily access and process information 24 / 7 from any Web browser
Scan to PC Desktop
Your single greatest challenge to streamlining document-based processes is the
fact that three largely incompatible document formats – paper, Microsoft® Office
and PDF – dominate the office, creating silos of information contained within each.
With Xerox® Scan to PC Desktop® Professional 12, you can easily break down
these silos so information is accessible when, where and how it is most beneficial
to your business. Xerox® Scan to PC Desktop is the complete desktop document
management solution. Using the power of Xerox® multifunction printers (MFPs),
now you can capture paper documents and productivity-enhancing applications to
organize, combine and share your scanned documents, Microsoft Office and PDF
files in one place – so you can be more productive and efficient.
Links to these software solutions are located in Appendix 6. Other software
solutions for our Production Technology is also included in Appendix 7.
3.7.5.2 The software included in the Master Agreement shall not be utilized as a
standalone imaging solution but as a means to enhance the capabilities of the
devices.
Xerox understands and complies.
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Tab VII - Section 4 - Company
Background and References
4. Company Background and References
4.1

Vendor Information
4.1.1

Vendors must provide a company profile in the table format below.

Xerox Company Profile:
Company name:

Xerox Corporation.

Ownership (sole proprietor,
partnership, etc.):

Corporation.

State of incorporation:

New York.

Date of incorporation:

What is now known as the Xerox Corporation was
founded as the Haloid Company on April 18, 1906. It
was renamed Haloid Xerox in 1958 and changed again
to Xerox Corporation in 1961.

# of years in business:

108 years.

List of top officers:

See Appendix 1 - List of Xerox Corporate Officers. A
PDF copy of Xerox Corporate Officers can be
downloaded online at: http://www.xerox.com/aboutxerox/executive-leadership/corporateofficers/enus.html

Location of company
headquarters:

Xerox Corporation, 45 Glover Avenue, P.O. Box 4505,
Norwalk, CT 06856-4505
Xerox is the largest single-source provider of
document and information-related equipment and
services in the world. Our clients are supported by the
largest, best-trained, and best-equipped service
organization in the industry. We provide service
personnel across the globe—with a worldwide service
force of over 13,000 employees providing support 24
hours a day.

Location(s) of the company
offices:

In the U.S., sales and service operations are available
in all 50 states as well as the district of Columbia. We
have administrative offices in nine states,
manufacturing facilities in five states and research
facilities in New York and California. Internationally,
customers have access to Xerox products in over 160
countries. We have administrative, manufacturing,
and research facilities across the globe.
We operate globally from the following places:
 16 major U.S. locations.
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Xerox Company Profile:
 18 major international locations.
 170 International Customer Operations sites.
 14 Fuji Xerox locations.
 13 Fuji Xerox Customer Operations sites.
Xerox has administrative, manufacturing, customer
operations and research and engineering facilities in
multiple global locations, where Xerox services are
provided via direct sales or an affiliated presence.
Xerox Offices in these locations:
Nevada
3331 S. Carson Street - Carson City, NV
Location(s) of the office that
will provide the services
described in this RFP:

California
2485 Natomas Park Drive - Sacramento, CA 95833
Arizona
6120 E. Roland St. - Mesa, AZ 85215
In addition, Xerox has multiple offices in every State
in the U.S. that are ready to provide the services
described in this RFP.

Number of employees
locally with the expertise to
support the requirements
identified in this RFP:

Number of employees
nationally with the expertise
to support the requirements
in this RFP:

As of August 2014, Xerox has local employees with
the expertise to support WSCA/NASPO requirements
as follows:
Technology

Services

Total

46

41
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As of March, 2014, Xerox has 76,298 employees in the
United States:
Technology
24,877

Location(s) from which
employees will be assigned
for this project:

Services

Total

51,421

76,298

Xerox has support personnel located throughout
every State in the U.S.

66

4.1.2

Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the
laws of another state must register with the Lead State, Secretary of State’s Office as a
foreign corporation before a contract can be executed between the Lead State and the
awarded vendor, unless specifically exempted by NRS 80.015.
Xerox understands and complies.

4.1.3

The selected vendor, prior to doing business in the Lead State, must be appropriately
licensed by the Lead State, Secretary of State’s Office pursuant to NRS 76.
Information regarding the Nevada Business License can be located at
http://sos.state.nv.us.
Question

Response

Nevada Business License Number:

NV19641000454

Legal Entity Name:

Xerox Corporation

Is “Legal Entity Name” the same name as vendor is doing business as?
Yes

X

No

If “No”, provide explanation.
N/A
4.1.4

Vendors are cautioned that some services may contain licensing requirement(s).
Vendors shall be proactive in verification of these requirements prior to proposal
submittal. Proposals that do not contain the requisite licensure may be deemed nonresponsive.
Xerox understands and complies.

4.1.5

Has the vendor ever been engaged under contract by any State of Nevada/WSCA
agency?
Yes

X

No

If “Yes”, complete the following table for each State agency for whom the work was
performed. Table can be duplicated for each contract being identified.
Question

Response

Name of State agency:

WSCA Multifunction Copiers and
Related Software Contract #1715

State agency contact name:

Nevada State Purchasing

Dates when services were
performed:

September 2009 – present

Type of duties performed:

Master Contract and Associated PA

Total dollar value of the contract:

$13,171,293 YTD for the NV PA
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4.1.6 Are you now or have you been within the last two (2) years an employee of the State of
Nevada/WSCA, or any of its agencies, departments, or divisions?
Yes

No

X

If “Yes”, please explain when the employee is planning to render services, while on
annual leave, compensatory time, or on their own time? State of Nevada
If you employ (a) any person who is a current employee of an agency of the /WSCA, or
(b) any person who has been an employee of an agency of the State of Nevada/WSCA
within the past two (2) years, and if such person will be performing or producing the
services which you will be contracted to provide under this contract, you must disclose
the identity of each such person in your response to this RFP, and specify the services
that each person will be expected to perform.
N/A.
4.1.7

Disclosure of any significant prior or ongoing contract failures, contract breaches, civil
or criminal litigation in which the vendor has been alleged to be liable or held liable in a
matter involving a contract with the State of Nevada/WSCA or any other governmental
entity. Any pending claim or litigation occurring within the past six (6) years which may
adversely affect the vendor’s ability to perform or fulfill its obligations if a contract is
awarded as a result of this RFP must also be disclosed.
Does any of the above apply to your company?
Yes

No

X

If “Yes”, please provide the following information. Table can be duplicated for each
issue being identified.
Question

Response
N/A

Date of alleged contract failure
or breach:
Parties involved:
Description of the contract
failure, contract breach, or
litigation, including the products
or services involved:
Amount in controversy:
Resolution or current status of
the dispute:
If the matter has resulted in a
court case:

Court

Case Number

Status of the litigation:
Xerox is a large, global enterprise with thousands of contracts with vendors,
customers, business partners and other parties. At any given time, there may be
issues that could possibly result in lawsuits or other legal actions. Producing a
detail list of such activity would be onerous in the context of responding to this
RFP. However, any material litigation or judgments against Xerox can be found
at: www//Xerox.com at Investor Relations.
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4.1.8

Vendors must review the insurance requirements specified in Attachment E,
Insurance Schedule for RFP 3091. Does your organization currently have or will your
organization be able to provide the insurance requirements as specified in Attachment
E.
Yes

X

No

Any exceptions and/or assumptions to the insurance requirements must be identified
on Attachment B, Technical Proposal Certification of Compliance with Terms and
Conditions of RFP. Exceptions and/or assumptions will be taken into consideration as
part of the evaluation process; however, vendors must be specific. If vendors do not
specify any exceptions and/or assumptions at time of proposal submission, the State
will not consider any additional exceptions and/or assumptions during negotiations.
Upon contract award, the Awarded Vendor must provide the Certificate of Insurance
identifying the coverage as specified in Attachment E, Insurance Schedule for RFP
3091.
Xerox understands and will comply.
4.1.9

Company background/history and why vendor is qualified to provide the services
described in this RFP. Limit response to no more than five (5) pages.
The origins of Xerox date back to 1906, when the Haloid Company—a
manufacturer and seller of photographic paper—was founded in Rochester, New
York. The Haloid Company went public on April 17, 1936.
The company became Xerox Corporation in 1961 after wide acceptance of the
Xerox 914, the first automatic office copier to use ordinary paper. In 1966, the
first successful fax machine—the telecopy—was introduced.
During this period of innovation, Xerox also began to create its global footprint,
and today, Xerox conducts business in 160 countries around the world.
September 2009 marked the 50th anniversary of the
Xerox 914. More than 200,000 units were made around
the world between 1959 and 1976. Today, the Xerox
914 is part of American history as an artifact in the
Smithsonian Institution.
In 2007 we acquired Global Imaging Systems, Inc. to
combine its small and mid-size business market
expertise and nationwide distribution network with our
rapidly expanding document product and service
portfolio.
On July 1, 2009, in the Fortune 500's first female-to-female hand-off, Ursula
Burns, a twenty-sever year Xerox veteran succeeded Anne Mulcahy as Chairman
and Chief Executive Officer, becoming the first African-American woman to head
an S&P 100 company.
Most recently, Xerox has become the world’s largest diversified business
process outsourcing (BPO) firm and a $22 billion global leader in business
process and document management.
Xerox R & D
The vision of our global research centers is to be the innovation spearhead for
Xerox, our customers and the world. Our mission is to pioneer high-impact
technologies that enable us to lead in our core markets and to create future
markets for Xerox.
Additionally, we continue to make color ubiquitous by lowering cost, improving
quality and reducing the environmental footprint of digital printing. We see great
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things ahead for our proprietary inkjet technologies with an ever expanding
application scope and value proposition.
One critical role of our research is to envision the future and define new research
and competency areas for that future. Our accumulated knowledge about
printing processes, materials, image processing, knowledge work, and smarter
document technologies form a strong foundation for exploring new areas for
Xerox, with potential beyond the core businesses today.
4.1.10 Length of time vendor has been providing services described in this RFP to the public
and/or private sector. Please provide a brief description.
Xerox has been providing services described in this RFP since 1936.
Xerox is uniquely organized around our Public Sector, state & local county
government clients. Because of this dedication to serve the Public Sector, we
have a good understanding of the challenges many entities – especially the
States - face every day.
Currently, more than 30% of our Xerox revenue comes from government entities.
There are many government clients we could site as proof sources of our
successful and on-going relationships. For example, Xerox has been the longstanding vendor of choice for the past several decades to the US Navy, the
Department of Defense, and many States.
4.1.11 Financial information and documentation to be included in Part III, Confidential
Financial Information of vendor’s response in accordance with Section 9.5, Part III –
Confidential Financial Information.
4.1.11.1 Dun and Bradstreet Number;
04-959-1852.
4.1.11.2 Federal Tax Identification Number; and
16-0468020.
4.1.11.3 The last two (2) years and current year interim:
A. Profit and Loss Statement
B. Balance Statement
Xerox Annual Reports average over 100 pages. In order to be
environmentally friendly, we respectfully request that the State of
Nevada/WSCA visit us at http://news.xerox.com/pr/xerox/annualreports.aspx to view our entire Annual Report. By visiting this
Xerox website, the State of Nevada/WSCA will be able to view all
Xerox Annual Reports dating back to 2002.
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4.2

Subcontractor Information
For the purpose of this RFP and subsequent Master Agreement, Authorized Dealers are not
considered Subcontractors, and therefore, are not required to provide the following information.
4.2.1

Does this proposal include the use of subcontractors?
Yes

No

X

If “Yes”, vendor must:
4.2.1.1

Identify specific subcontractors and the specific requirements of this RFP for
which each proposed subcontractor will perform services.
N/A

4.2.1.2

If any tasks are to be completed by subcontractor(s), vendors must:
A. Describe the relevant contractual arrangements;
N/A
B. Describe how the work of any subcontractor(s) will be supervised,
channels of communication will be maintained and compliance with
contract terms assured; and
N/A
C. Describe your previous experience with subcontractor(s).
N/A

4.2.1.3

Vendors must describe the methodology, processes and tools utilized for:
A. Selecting and qualifying appropriate subcontractors for the
project/contract;
N/A
B. Ensuring subcontractor compliance with the overall performance
objectives for the project;
N/A
C. Ensuring that subcontractor deliverables meet the quality objectives of
the project/contract; and
N/A
D. Providing proof of payment to any subcontractor(s) used for this
project/contract, if requested by the State. Proposal should include a
plan by which, at the State’s request, the State will be notified of such
payments.
N/A
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4.2.1.4

Provide the same information for any proposed subcontractors as requested
in Section 4.1, Vendor Information.
N/A

4.2.1.5

Business references as specified in Section 4.3, Business References must
be provided for any proposed subcontractors.
N/A

4.2.1.6

Vendor shall not allow any subcontractor to commence work until all
insurance required of the subcontractor is provided to the vendor.
N/A

4.2.1.7

Vendor must notify the user of the intended use of any subcontractors not
identified within their original proposal and provide the information originally
requested in the RFP in Section 4.2, Subcontractor Information. The vendor
must receive user approval prior to subcontractor commencing work.
N/A

4.3

Business References
4.3.1

Vendors should provide a minimum of three (3) business references from similar
projects performed for private, state and/or large local government clients within the
last three (3) years.
Xerox understands and complies.
To follow are 10 references that Xerox is providing for this RFP:
1. CalPERS
2. State of Colorado, IDS
3. State of Hawaii, Second Judicial Court
4. University of Colorado
5. State of Hawaii, Dept of Labor/Civil Rights Commission
6. Clovis USD
7. Arapahoe County
8. New Mexico Environment Department
9. State of New Mexico Office of the Governor
10. New Mexico Human Services Department Income Support Division
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4.3.2

Vendors must provide the following information for every business reference provided
by the vendor and/or subcontractor:
The “Company Name” must be the name of the proposing vendor or the vendor’s
proposed subcontractor.
Reference #: 1

RFP 3091

Company Name:

CalPERS

Identify role company will have for this RFP project
(Check appropriate role below):
X
Project Name:

VENDOR

SUBCONTRACTOR

Xerox – CalPERS Enterprise and Production
(DocuCenter) Technology and Services
Primary Contact Information

Name:

Nancy Michaels

Street Address:

Lincoln Plaza West
400 Q Street

City, State, Zip

Sacramento, CA 94229-2702

Phone, including area code:

(916) 425-6345

Facsimile, including area code:

Not available

Email address:

Nancy_Michaels@CalPERS.ca.gov
Alternate Contact Information
N/A

Name:
Street Address:
City, State, Zip
Phone, including area code:
Facsimile, including area code:
Email address:

Project Information
Brief description of the project/contract
and description of services performed,
including technical environment (i.e.,
software applications, data
communications, etc.) if applicable:
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CalPERS has over 250 MFDs in their
Fleet as well as 2 Xerox ColorPress
1000s, Xerox Color J75, 2 Xerox
DocuTech 6180s. The client also has
3 FreeFlow MakeReady Workstations
and utilizes both FreeFlow Print
Server and EFI RIP technology.
Xerox has an on-site DocuCare
Account Associate as well as an

Operations Team supporting the
Master Contract. Xerox is
responsible for the on-going
execution and satisfaction of the
largest employee pension system in
the nation.
Original Project/Contract Start Date:

July 2008

Original Project/Contract End Date:

June 2011

Original Project/Contract Value:

$5.8 million

Final Project/Contract Date:

Latest revised contract June 20142019

Was project/contract completed in time
originally allotted, and if not, why not?

Yes

Was project/contract completed within or
under the original budget/ cost proposal,
and if not, why not?

Yes

Reference #: 2

RFP # 3091

Company Name:

State of Colorado, IDS

Identify role company will have for this RFP project
(Check appropriate role below):
X
Project Name:

VENDOR

SUBCONTRACTOR

IDS MFD Program
Primary Contact Information

Name:

Teddy Abad-Perez

Street Address:

1001 East 62nd Ave, Suite B-1

City, State, Zip

Denver, CO 80216

Phone, including area code:

303-866-3881

Facsimile, including area code:

303-866-4024

Email address:

teddy.abad@state.co.us
Alternate Contact Information

Name:

Mike Lincoln

Street Address:

1001 East 62nd Ave, Suite B-1

City, State, Zip

Denver, CO 80216
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Phone, including area code:

303-866-3874

Facsimile, including area code:

303-866-4024

Email address:

mike.lincoln@state.co.us
Project Information

Brief description of the project/contract
and description of services performed,
including technical environment (i.e.,
software applications, data
communications, etc.) if applicable:

Approx 450 Xerox MFDs installed in
multiple state agencies, managed by
the State’s Dept of Personnel &
Administration, IDS MFD Program
Manager, Teddy Abad-Perez.

Original Project/Contract Start Date:

September 2011 (3rd renewal with
Xerox since 2008)

Original Project/Contract End Date:

September 2015

Original Project/Contract Value:

$1.3M

Final Project/Contract Date:

N/A

Was project/contract completed in time
originally allotted, and if not, why not?

Yes

Was project/contract completed within or
under the original budget/ cost proposal,
and if not, why not?

Yes

Reference #: 3

RFP# 3091

Company Name:

State of Hawaii, Second Judicial Court

Identify role company will have for this RFP project
(Check appropriate role below):
X
Project Name:

VENDOR

SUBCONTRACTOR

Xerox Technology and Service
Primary Contact Information

Name:

Juliet Yip

Street Address:

2145 Main Street

City, State, Zip

Wailuku, Hawaii 96793

Phone, including area code:

(808)244-2765

Facsimile, including area code:

N/A

Email address:

Juliette.K.Yip@courts.hawaii.gov
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Alternate Contact Information
N/A

Name:
Street Address:
City, State, Zip
Phone, including area code:
Facsimile, including area code:
Email address:

Project Information
Brief description of the project/contract
and description of services performed,
including technical environment (i.e.,
software applications, data
communications, etc.) if applicable:

Ongoing MFP fleet update and
service, including imaging software

Original Project/Contract Start Date:

May, 1990

Original Project/Contract End Date:

Ongoing

Original Project/Contract Value:

$35K

Final Project/Contract Date:

Ongoing

Was project/contract completed in time
originally allotted, and if not, why not?

Yes

Was project/contract completed within or
under the original budget/ cost proposal,
and if not, why not?

Yes

Reference #: 4

RFP# 3091

Company Name:

University of Colorado

Identify role company will have for this RFP project
(Check appropriate role below):
X
Project Name:

VENDOR

SUBCONTRACTOR

Xerox Technology and Service
Primary Contact Information

Name:

Duane Tucker

Street Address:

1800 Grant Street
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City, State, Zip

Denver, CO 80203

Phone, including area code:

303-764-3453

Facsimile, including area code:

303-764-3434

Email address:

Duane.tucker@cu.edu
Alternate Contact Information
N/A

Name:
Street Address:
City, State, Zip
Phone, including area code:
Facsimile, including area code:
Email address:

Project Information
Brief description of the project/contract
and description of services performed,
including technical environment (i.e.,
software applications, data
communications, etc.) if applicable:

Xerox contract offering for MFDs for
University of Colorado; contract
includes offering of service
/maintenance, supplies, training &
analyst services for approximately
360 devices

Original Project/Contract Start Date:

March 2010

Original Project/Contract End Date:

March 2015

Original Project/Contract Value:

$4.5M – over 5 year contract

Final Project/Contract Date:

March 2015

Was project/contract completed in time
originally allotted, and if not, why not?

Yes

Was project/contract completed within or
under the original budget/ cost proposal,
and if not, why not?

Yes
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Reference #: 5

RFP# 3091

Company Name:

State of Hawaii, Dept of Labor/Civil Rights Commission

Identify role company will have for this RFP project
(Check appropriate role below):
X
Project Name:

VENDOR

SUBCONTRACTOR

Xerox Technology and Service
Primary Contact Information

Name:

Kanani Mariano

Street Address:

830 Punchbowl Street Rm 411

City, State, Zip

Honolulu, HI 96813

Phone, including area code:

(808) 586-8638

Facsimile, including area code:

(808) 586-8655

Email address:

Kanani.E.Mariano@hawaii.gov
Alternate Contact Information
N/A

Name:
Street Address:
City, State, Zip
Phone, including area code:
Facsimile, including area code:
Email address:

Project Information
Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Ongoing MFP fleet update and service,
including imaging software

Original Project/Contract Start Date:

May 1990

Original Project/Contract End Date:

Ongoing

Original Project/Contract Value:

$400k

Final Project/Contract Date:

Ongoing
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Was project/contract completed in
time originally allotted, and if not, why
not?

Yes

Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?

Yes

Reference #: 6

RFP# 3091

Company Name:

Clovis USD

Identify role company will have for this RFP project
(Check appropriate role below):
X
Project Name:

VENDOR

SUBCONTRACTOR

Technology and Services
Primary Contact Information

Name:

Michael Johnston

Street Address:

1450 Herndon Ave

City, State, Zip

Clovis, CA 93611

Phone, including area code:

559-327-9110

Facsimile, including area code:

559-327-9109

Email address:

MichaelJohnston@clovisusd.k12.ca.us
Alternate Contact Information

Name:

Michael Clear

Street Address:

1450 Herndon Ave

City, State, Zip

Clovis, CA 93611

Phone, including area code:

559-327-9127

Facsimile, including area code:

559-327-9109

Email address:

michaelclear@cusd.com
Project Information

Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
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Xerox services contract to include
onsite Xerox associates, full production
center and school copiers; total install
devices approximately 150.

etc.) if applicable:
Original Project/Contract Start Date:

December 31, 2012

Original Project/Contract End Date:

December 31, 2017

Original Project/Contract Value:

$6,000,000

Final Project/Contract Date:

On-going

Was project/contract completed in
time originally allotted, and if not, why
not?

Yes

Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?

Yes

Reference #: 7

RFP# 3091

Company Name:

Arapahoe County

Identify role company will have for this RFP project
(Check appropriate role below):
X
Project Name:

VENDOR

SUBCONTRACTOR

Xerox Print Services (XPS) – Be Wise Print
Primary Contact Information

Name:

Keith Ashby

Street Address:

5334 South Prince Street

City, State, Zip

Littleton, Co 80166

Phone, including area code:

303-795-4430

Facsimile, including area code:

N/A

Email address:

kashy@arpahoe.co.us

Alternate Contact Information
N/A

Name:
Street Address:
City, State, Zip
Phone, including area code:
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Facsimile, including area code:
Email address:
Project Information
Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

This is an MPS/Services contract with
Xerox MFD’s. The scope of the project
was to add new technology, service
non-Xerox printers and centralize all
billing requirements.

Original Project/Contract Start Date:

September 2013

Original Project/Contract End Date:

On-going

Original Project/Contract Value:

$3.2M

Final Project/Contract Date:

On-going

Was project/contract completed in
time originally allotted, and if not, why
not?

Yes

Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?

Yes

Reference #: 8

RFP# 3091

Company Name:

New Mexico Environment Department

Identify role company will have for this RFP project
(Check appropriate role below):
X
Project Name:

VENDOR

SUBCONTRACTOR

MFP Implementation
Primary Contact Information

Name:

Mary Montoya

Street Address:

1190 St. Francis Dr.

City, State, Zip

Santa Fe, NM 87505

Phone, including area code:

505-476-3090

Facsimile, including area code:

N/A

Email address:

maryh.montoya@state.nm.us
Alternate Contact Information
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N/A

Name:
Street Address:
City, State, Zip
Phone, including area code:
Facsimile, including area code:
Email address:

Project Information
Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Ongoing MFP update and
implementation including electronic
document management and
consolidation of devices.

Original Project/Contract Start Date:

Ongoing

Original Project/Contract End Date:

$20,000

Original Project/Contract Value:

Ongoing

Final Project/Contract Date:

Yes

Was project/contract completed in
time originally allotted, and if not, why
not?

Yes

Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?

Ongoing

Reference #: 9

RFP# 3091

Company Name:

State of New Mexico Office of the Governor

Identify role company will have for this RFP project
(Check appropriate role below):
X
Project Name:

VENDOR

SUBCONTRACTOR

MFP implementation
Primary Contact Information

Name:

Stella Gabaldon

Street Address:

400 Old Santa Fe Trail
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City, State, Zip

Santa Fe, NM 87501

Phone, including area code:

505-986-2531

Facsimile, including area code:

N/A

Email address:

Stella.Gabaldon@state.nm.us
Alternate Contact Information
N/A

Name:
Street Address:
City, State, Zip
Phone, including area code:
Facsimile, including area code:
Email address:

Project Information
Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Ongoing MFP update and
implementation including electronic
document management and
consolidation of devices.

Original Project/Contract Start Date:

August 2011

Original Project/Contract End Date:

ongoing

Original Project/Contract Value:

$30,000

Final Project/Contract Date:

Ongoing

Was project/contract completed in
time originally allotted, and if not, why
not?

Yes

Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?

Yes

Reference #: 10

RFP# 3091

Company Name:

New Mexico Human Services Department Income Support
Division

Identify role company will have for this RFP project
(Check appropriate role below):
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X
Project Name:

VENDOR

SUBCONTRACTOR

MFP Implementation
Primary Contact Information

Name:

Carlos Gonzales

Street Address:

2009 Pacheco St.

City, State, Zip

Santa Fe, NM 87505

Phone, including area code:

505-827-6244

Facsimile, including area code:

N/A

Email address:

carlosf.gonzales@state.nm.us
Alternate Contact Information
N/A

Name:
Street Address:
City, State, Zip
Phone, including area code:
Facsimile, including area code:
Email address:

Project Information
Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Ongoing MFP update and
implementation including electronic
document management and
consolidation of devices.

Original Project/Contract Start Date:

January 2010

Original Project/Contract End Date:

Ongoing

Original Project/Contract Value:

$30,000

Final Project/Contract Date:

Ongoing

Was project/contract completed in
time originally allotted, and if not, why
not?

Yes

Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?

Yes
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4.3.3 Vendors must also submit Attachment F, Reference Questionnaire to the business
references that are identified in Section 4.3.2.
Xerox understands and complies.
4.3.4

The company identified as the business references must submit the Reference
Questionnaire directly to the Purchasing Division.
Xerox understands and complies.

4.3.5

It is the vendor’s responsibility to ensure that completed forms are received by the
Purchasing Division on or before the deadline as specified in Section 8, RFP Timeline
for inclusion in the evaluation process. Reference Questionnaires not received, or not
complete, may adversely affect the vendor’s score in the evaluation process.
Xerox understands and complies.

4.3.6

The State reserves the right to contact and verify any and all references listed
regarding the quality and degree of satisfaction for such performance.
Xerox understands and complies.

4.4

Vendor Staff Resumes
A resume must be completed for each proposed key personnel responsible for performance
under any contract resulting from this RFP per Attachment G, Proposed Staff Resume.
Xerox understands and complies. See Attachment G for three Xerox Proposed Staff
Resumes.
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Tab VIII - Attachment G Proposed Staff Resume
4.4

Vendor Staff Resumes
A resume must be completed for each proposed key personnel responsible for performance
under any contract resulting from this RFP per Attachment G, Proposed Staff Resume.
Xerox understands and complies.
Enclosed behind this page are the staff resumes of three (3) Xerox proposed key
personnel responsible for performance under any contract resulting from this RFP.
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Staff Resume – Annie Van Gilder
PROPOSED STAFF RESUME FOR RFP 3091
Company Name Submitting Proposal:

Xerox Corporation

Check the appropriate box as to whether the proposed individual
is prime contractor staff or subcontractor staff:
Contractor:

Subcontractor:

X

The following information requested pertains to the individual being proposed for this project.
Name:

Annie Van Gilder

Classification; i.e., Project Manager,
Implementation Lead, etc.
# of Years in Classification:

Key Personnel:
(Yes/No)

Yes

Major Account Contract Manager – Public Sector
8

# of Years with Firm:

32

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.
32+ years working directly with public sector government entities from developing business process
solutions to management of internal resources to the management and coordination of RFP processes
and subsequent final contracts including full national contract oversight and management of the WSCA
Multifunction Master Contract and all resulting Participating Addendums.
RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title
held during the term of the project/position and software/hardware used during the project
engagement.
Have been working exclusively with the WSCA/NASPO Multifunction Contract from the development
(began 2008) by leading/managing the bid response to full management of the awarded contract. These
activities include management and coordination of on-going contract changes of products, authorized
providers, updates/coordination of the web portals, training for locals teams in each PA implemented
state, problem resolution, administrative fee and report responsibility. Overall inclusive oversight of this
contract including coordination/development of resulting participating addendums.
EDUCATION
Information required should include: institution name, city, state,
Degree / achievement and date completed/received.
Indiana University, Indianapolis, Indiana Extension, English/Music
CERTIFICATIONS
Information required should include: type of certification and date completed/received.

REFERENCES
A minimum of three (3) references are required, including name, phone number, fax number and
email address.
Any required references will be made available, upon request, at the time of award.
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Staff Resume – James J. Burns Jr.
PROPOSED STAFF RESUME FOR RFP 3091
Company Name Submitting Proposal:

Xerox Corporation

Check the appropriate box as to whether the proposed individual
is prime contractor staff or subcontractor staff:
Contractor:

Subcontractor:

X

The following information requested pertains to the individual being proposed for this project.
Name:

Key Personnel:
(Yes/No)

James J. Burns Jr.

Classification; i.e., Project Manager,
Implementation Lead, etc.
# of Years in Classification:

Yes

Rebate Analyst
3

# of Years with Firm:

16

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.
Diverse professional with 25 years Customer Service experience that possesses strong problem solving
skills with the ability to resolve conflicts timely and accurately. Capable of driving results in a fast paced,
high volume environment while ensuring maximum results through strategic partnerships with
stakeholders.
 Staff Training & Development
 Organizational/multi-tasking skills

 Negotiation Skills Team Building
 MS Access
 MS Excel
 PLSQL
RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title
held during the term of the project/position and software/hardware used during the project
engagement.

1998 to Current - Xerox Corporation, Rosemont IL – Current Position Rebate Analyst - Fulfills contractual
obligations entered into by Xerox where a specified amount or percentage of revenue or other financial
factor is paid to the contracting entity. Primarily utilize MS Office Suite. Link into Xerox Confidential
Databases to retrieve necessary information for reporting. I have also held multiple positions throughout
my career at Xerox with varying responsibilities including but not limited to; acting as the liaison between
sales, logistics, manufacturing, and the customer, providing reporting to the Order to Install Organization,
Review of accounts receivable aging and conducting calls to collect outstanding balances, Resolution of
internal and external customer initiated billing inquiries and disputes, Training of new hires and existing
employees on business policies, procedures, compliance, systems and resource tools.
EDUCATION
Information required should include: institution name, city, state,
Degree / achievement and date completed/received.
Elgin Community College, Elgin IL, General Studies.
CERTIFICATIONS
Information required should include: type of certification and date completed/received.
REFERENCES
A minimum of three (3) references are required, including name, phone number, fax number and
email address.
Any required references will be made available, upon request, at the time of award.
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Staff Resume – Sarah Cahill
PROPOSED STAFF RESUME FOR RFP 3091
Company Name Submitting Proposal:

Xerox Corporation

Check the appropriate box as to whether the proposed individual
is prime contractor staff or subcontractor staff:
Contractor:

Subcontractor:

X

The following information requested pertains to the individual being proposed for this project.
Name:

Sarah Cahill

Classification; i.e., Project Manager,
Implementation Lead, etc.
# of Years in Classification:

Key Personnel:
(Yes/No)

Yes

Major Account Contract Manager – Public Sector
15

# of Years with Firm:

31

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.
20+ years in the public sector - working directly with public entities, sales management, pricing and
contract management. In my current role I support the public sector sales force with bid response pricing,
negotiating the final contracts, and then loading and managing them through their life term.
RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title
held during the term of the project/position and software/hardware used during the project
engagement.
Have been responsible for pricing management of the WSCA contract for the past 3 years. Work with the
field on proposal pricing strategies, understanding of the WSCA contract and handling any system issues.
EDUCATION
Information required should include: institution name, city, state,
Degree / achievement and date completed/received.
Bachelor of Science from Georgetown University in Washington DC (1983)
CERTIFICATIONS
Information required should include: type of certification and date completed/received.

REFERENCES
A minimum of three (3) references are required, including name, phone number, fax number and
email address.
Any required references will be made available, upon request, at the time of award.
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Other Informational Material
Further to our Executive Summary “Why Xerox?” Section on Page 3 of our proposal and to
Section 3.7 Technology Requirements:
Please visit our Xerox “Our Customers Inspire Innovation” site for and in-depth look at how Xerox
provides innovation in every area of our work at: http://www.xerox.com/innovation/enus.html
Further to our Executive Summary “Why Xerox?” Section on Page 3 of our proposal and to
Section 3.7.5.1 “Software must be offered to aid in the aspects of devices as appropriate,
throughout the term of the Master Agreement”:

BLI 2014 Solutions Line of the Year
Here is the full article outlining exactly what solutions
that Xerox received outstanding recognition for:


Xerox ConnectKey



Xerox Mobile Print



Xerox DocuShare



Xerox Scan to PC Desktop

Click here to: Link to Xerox Recognized Software
Solutions for Office Technology
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Appendices
This section of Xerox’ Proposal includes the following appendices which supplement our
response to the State of Nevada RFP:
Appendix 1: Xerox Corporate Officers
Appendix 2: Xerox Technical Service
Appendix 3: Xerox Environmental Plan: Sustainability White Paper
Appendix 4: Xerox EPEAT® Product Certification List
Appendix 5: Xerox Modes of Customer Service
Appendix 6: Xerox Office Technology
Appendix 7: Xerox Production Technology
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Appendix 1 – Xerox Corporate Officers
A company's success is often defined by its leaders who are on the front line, serving as champions for
their people and their customers. Xerox’s business leaders exemplify value-based and results-driven
leadership. They pave the way for the next generation of Xerox leadership to accelerate the company’s
growth and continue building value for our customers and stakeholders.
Name / Title

Present Position

Ursula M. Burns

Chairman of the Board and Chief Executive Officer

Lynn Blodgett

Corporate Executive Vice President

Robert Zapfel
President

President, Xerox Services

James A. Firestone
Executive Vice President

President, Corporate Operations

Don H. Liu
Senior Vice President

General Counsel and Secretary

Thomas J. Maddison
Senior Vice President

Chief Human Resources Officer

Kathryn A. Mikells
Executive Vice President

Chief Financial Officer

David Amoriell
Vice President

Chief Operating Officer,
Transportation, Central and Local Government, Xerox Services

Thomas Blodgett
Vice President

Chief Operating Officer, Capabilities and Commercial Sector

Richard M. Dastin
Vice President

Chief Development Engineer, Xerox Services

Kathleen S. Fanning
Vice President

Vice President, Worldwide Tax

Michael R. Festa
Vice President

Chief Financial Officer, Xerox Services

Jacques Guers
Vice President

Global Accounts Operations

Connie Harvey
Vice President

Chief Operating Officer, Healthcare
Xerox Services

Jeffrey Jacobson
Executive Vice President

President, Xerox Technology

James H. Lesko
Vice President

Vice President, Investor Relations

Joseph H. Mancini Jr.
Vice President
Ivy Thomas McKinney
Vice President

Chief Accounting Officer

Shaun W. Pantling
Vice President

Deputy General Counsel and Chief Ethics Officer
Director, Services Development Europe Xerox Technology
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Name / Title

Present Position

Russell Peacock
Vice President

President, Global Technology and Delivery Group

Rhonda L. Seegal
Vice President

Vice President and Treasurer

Hervé Tessler
Senior Vice President

President Corporate Operations

Sophie V. Vandebroek
Vice President

Chief Technology Officer and President, Xerox Innovation Group

Leslie F. Varon
Vice President

Vice President, Finance and Corporate Controller

Ann Vezina
Vice President

Human Resources, Xerox Services

Kevin M. Warren
Vice President

President, Growth Opportunities Global Imaging Systems, Xerox
Canada Xerox Technology

Douraid Zaghouani
Vice President
Yehia Maaty
Vice President

President, Channel Partner Operations Xerox Technology
President, Developing Markets Operations

Carol A. McFate
Assistant Treasurer

Chief Investment Officer

Mike Feldman
Vice President

President, Large Enterprise Operations, Xerox Technology

Grant Fritz
Vice President
Stephen Little
Vice President

Chief Financial Officer, Xerox Technology
Chief Information Officer
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Appendix 2 – Xerox Technical Service
Service Scheduling Specialist
The Service Scheduling Specialist monitors the Service Assurance system in order to meet your service
level agreement where applicable and escalations are proactively managed.
More time to focus on your equipment and business Service
Assurance eliminates the need for Customer Service Engineers to
schedule multiple activities, thus allowing more time to focus on you
and your equipment.
The Service Scheduling Specialist will contact you after the first call
initiation and provide you with an estimated time of arrival. You will
be provided with an estimated time of arrival immediately when you
place a call.

Service Delivery
To achieve consistent levels of service delivery in such dynamic environments, work assignments are
optimized every 7 minutes throughout the day. Our Service Scheduling Specialists monitor the status of
local work queues and respond to automated alerts to ensure every customer receives on-time service.
In addition, Xerox Field Managers are equipped with the latest Business Intelligence tools to monitor
overall performance and make staffing and training adjustments, as required.
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Remote Support Engineers (RSE’s)
Xerox RSE’s provide second level support to both our
customers and our CSEs. They are available via the phone and
onsite (for some products) as necessary within contracted
hours of support. They have access to Design Engineering for
escalation and the latest fixes to help you with complex
problems or to help our CSEs restore your equipment as
quickly as possible. The goal for telephone response from
Level 2 is within a minute for Production Equipment and five
minutes for Office Products.

Product Design Engineers (PDEs)
PDEs are available and ready to support the RSEs should the need arise. PDEs are the engineers who
designed the products our CSEs are repairing.

Xerox Global Services Network.
All levels of Xerox Service use our proprietary Xerox Global Service Network, an internet portal providing
instant access to service information. It keeps CSEs up to date on software fixes, the latest product
service news, technology updates and bulletins and provides question-and-answer discussion forums,
libraries and product documentation updates which CSEs can upload to their laptops.

Eureka™
Xerox CSEs also have access to Eureka™, a unique Xerox database featuring the latest service tips and
innovations. Updates and details regarding product fixes are included from all over the globe and are
downloaded to each CSE’s laptop. This proprietary database is constantly updated through validation by
recognized subject-matter experts.
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Appendix 3 – Xerox Environmental Plan –
Sustainability White Paper
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Appendix 4 – Xerox EPEAT Product
Certification List
EPEAT® is a comprehensive environmental rating system that identifies electronic equipment
meeting specific environmental criteria, combining comprehensive criteria for design, production and
energy use and recycling with ongoing independent verification of manufacturer claims. The
EPEAT® registry for electronic products was expanded in early 2013 to include imaging
equipment.
Xerox EPEAT® registered products as of January 1, 2014
Product List

Category

Rating

Xerox D1 10/1 25 Copier / Printer

MFD

Silver

Xerox D1 10/1 25 Copier / Printer GSA

MFD

Silver

Xerox 110 / 125 Printer

Printer

Silver

Xerox 110 / 125 Printer GSA

Printer

Silver

Xerox 95 / 95A Copier Printer

MFD

Silver

Xerox 95 / 95A Copier / Printer GSA

MFD

Silver

Xerox D136 Copier / Printer

MFD

Silver

Xerox D136 Printer

Printer

Silver

Xerox Color 550

MFD

Silver

Xerox Color 560

MFD

Silver

Xerox Color 570

MFD

Silver

Xerox ColorQube 8570 DNES

Printer

Silver

Xerox ColorQube 9301

MFD

Bronze

Xerox ColorQube 9302

MFD

Bronze

Xerox ColorQube 9303

MFD

Bronze

Xerox Phaser 3320

Printer

Bronze

Xerox Phaser 3610 DN

Printer

Silver

Xerox Phaser 3610 YDN

Printer

Silver

Xerox Phaser 3610 DNM

Printer

Silver

Xerox Phaser 6500 DN

Printer

Bronze

Xerox Phaser 6500 N

Printer

Bronze

Xerox Phaser 6600 DN

Printer

Bronze

Xerox Phaser 6600 DNM

Printer

Bronze

Xerox Phaser 6600 YDN

Printer

Bronze

Xerox Phaser 6700 DN

Printer

Bronze

Xerox Phaser 6700 DT

Printer

Bronze

Xerox Phaser 6700 DX

Printer

Bronze

Xerox Phaser 6700 YDT

Printer

Bronze

Xerox Phaser 6700 YDX

Printer

Bronze
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EPEAT® is a comprehensive environmental rating system that identifies electronic equipment
meeting specific environmental criteria, combining comprehensive criteria for design, production and
energy use and recycling with ongoing independent verification of manufacturer claims. The
EPEAT® registry for electronic products was expanded in early 2013 to include imaging
equipment.
Xerox EPEAT® registered products as of January 1, 2014
Product List

Category

Rating

Xerox Phaser 7100 N

Printer

Gold

Xerox Phaser 7100 DN

Printer

Gold

Xerox Phaser 7500 DN

Printer

Silver

Xerox Phaser 7500 YND

Printer

Silver

Xerox Phaser 7800 DN

Printer

Silver

Xerox Phaser 7800 DX

Printer

Silver

Xerox Phaser 7800 GX

Printer

Silver

Xerox Phaser 7800 YDN

Printer

Silver

Xerox Phaser 7800 YGX

Printer

Silver

Xerox WorkCentre 3315

MFD

Bronze

Xerox WorkCentre 3325

MFD

Bronze

Xerox WorkCentre 3615 DN

MFD

Silver

Xerox WorkCentre 3615 DNM

MFD

Silver

Xerox WorkCentre 5325

Copier

Silver

Xerox WorkCentre 5325G

Copier

Silver

Xerox WorkCentre 5325P

MFD

Silver

Xerox WorkCentre 5325PG

MFD

Silver

Xerox WorkCentre 5325PT

MFD

Silver

Xerox WorkCentre 5325PTG

MFD

Silver

Xerox WorkCentre 5325T

Copier

Silver

Xerox WorkCentre 5325TG

Copier

Silver

Xerox WorkCentre 5330

Copier

Silver

Xerox WorkCentre 5330G

Copier

Silver

Xerox WorkCentre 5330P

MFD

Silver

Xerox WorkCentre 5330PG

MFD

Silver

Xerox WorkCentre 5330PT

MFD

Silver

Xerox WorkCentre 5330PTG

MFD

Silver

Xerox WorkCentre 5330T

Copier

Silver

Xerox WorkCentre 5330TG

Copier

Silver

Xerox WorkCentre 5335

Copier

Silver

Xerox WorkCentre 5335G

Copier

Silver

Xerox WorkCentre 5335P

MFD

Silver

Xerox WorkCentre 5335PG

MFD

Silver
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EPEAT® is a comprehensive environmental rating system that identifies electronic equipment
meeting specific environmental criteria, combining comprehensive criteria for design, production and
energy use and recycling with ongoing independent verification of manufacturer claims. The
EPEAT® registry for electronic products was expanded in early 2013 to include imaging
equipment.
Xerox EPEAT® registered products as of January 1, 2014
Product List

Category

Rating

Xerox WorkCentre 5335PT

MFD

Silver

Xerox WorkCentre 5335PTG

MFD

Silver

Xerox WorkCentre 5335T

Copier

Silver

Xerox WorkCentre 5335TG

Copier

Silver

Xerox WorkCentre 5845

MFD

Silver

Xerox WorkCentre 5855

MFD

Silver

Xerox WorkCentre 5865

MFD

Silver

Xerox WorkCentre 5875

MFD

Silver

Xerox WorkCentre 5890

MFD

Silver

Xerox WorkCentre 6605DN

MFD

Bronze

Xerox WorkCentre 6605DNM

MFD

Bronze

Xerox WorkCentre 6605YDNM

MFD

Bronze

Xerox WorkCentre 7220P

MFD

Silver

Xerox WorkCentre 7220P2

Copier

Silver

Xerox WorkCentre 7220PG

MFD

Silver

Xerox WorkCentre 7220PT

MFD

Silver

Xerox WorkCentre 7220PT2

MFD

Silver

Xerox WorkCentre 7225P

MFD

Silver

Xerox WorkCentre 7225P2

MFD

Silver

Xerox WorkCentre 7225PG

MFD

Silver

Xerox WorkCentre 7225PT

MFD

Silver

Xerox WorkCentre 7225PT2

MFD

Silver

Xerox WorkCentre 7830

MFD

Silver

Xerox WorkCentre 7835

MFD

Silver

Xerox WorkCentre 7845

MFD

Silver

Xerox WorkCentre 7855

MFD

Silver

Xerox WorkCentre 7225PT2

MFD

Silver

Xerox WorkCentre 7830

MFD

Silver

Xerox WorkCentre 7835

MFD

Silver

Xerox WorkCentre 7845

MFD

Silver

Xerox WorkCentre 7855

MFD

Silver
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Appendix 5: Xerox Modes of Customer
Service
Online
Online Support Assistant
Xerox has an award-winning online assistance platform available to you 24 hours a day, seven days a
week at www.xerox.com/support. It offers you online interactive technical and operational help for our
products via our integrated and constantly updated knowledgebase. Online assistance offers the latest
technical solutions and illustrated step-by-step operational tips. This easy-to-use first line of support gives
you the help you need, when you need it.
Key features include:


Searchable product support, How -To’s, FAQs;



Drivers and downloads;



Online documentation;



Tutorials;



Support for multiple languages;



Knowledgebase that is continually updated through our network of experts; and
–
–
–
–
–



Customer Support Representatives.
Customer Service Engineers.
Systems Analysts.
Remote Support Engineers.
Design and Manufacturing Engineers.

70% success rate for customers seeking help online, which translates into immediate answers
and greater productivity.
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My Support

Xerox offers a personalized portal for customers that have a Full Service Maintenance Agreement, Lease
or Rental Agreement. MySupport is a “secured” portal that uses a “single- sign on.” The single-sign on
allows you to access the MySupport portal and Account Management tools without having to login twice.
MySupport displays support and usage content such as drivers, documentation, meter reads and supply
levels filtered for the devices you identified during the MySupport registration process.
The Dashboard can be customized to display content you deem most critical. Content is displayed based
on your historical usage (i.e., recent product views or drivers selected). Articles and content such as
Customer Bulletins can be segmented within the Dashboard allowing for a delivery option specific to the
product.
The Online Support Knowledgebase page allows you to save specific links to content you may want to
reference often. Meter data and Device status is displayed within grids that can be resized, removed and
re-ordered to display only those columns that are of interest. MySupport allows you to download any of
the device data so you can customize reports using your own reporting tool.
MySupport can be integrated into your private eCommerce portal allowing for a full service and support
offering. For more information, please visit www.xerox.com/mysupport.

Email
Recognizing everyone has different preferences on how to engage with Xerox Support, Xerox offers
email capabilities for both service and support requests.
It’s simple. Log onto www.xerox.com/support, select your product, then select the “Support” link. Under
the “Product Support Links”, you can select either “Email Xerox Support” or “Request Onsite Service.”
Both links provide a form to complete with each identifying the expected response times. Once the form is
completed and sent, you receive an automated response providing a case number. The North American
Customer Support Center, which receives the email, will dispatch a service call in response to the
“Request Onsite Service” email and will search the product knowledgebase to provide a solution to you,
then dispatch a service call in response to the “Email Xerox Support” email.

Remote Device Management
Remote machine connectivity is the foundation for enhanced, proactive support. Many Xerox devices can
be configured to transmit data that captures system settings, firmware versions, retrofit status, fault
history, high-frequency service items approaching replacement intervals, readings from paper path timing,
heat and pressure sensors, image quality, registration and alignment, and other engineering data.
Availability of remote data for a customer’s system enables Xerox to diagnose root causes quickly when
problems occur, and to be proactive in sensing when problems might be approaching. The remote data
sent from the device does not contain any customer job content or personally identifiable information, and
is secure and encrypted.
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Xerox prInteract® Remote Service Offerings
Xerox prInteract® Remote Service Offerings combine regular online systems checks with Xerox expertise
to give you proactive comprehensive coverage that ensures maximum productivity for production devices.
Through secure online connections, Xerox prInteract® helps identify potential problems before they occur
and provide fixes to your production-level printers for maximum uptime.
This service offering includes:






Quick and accurate diagnoses of problems;
Fast, online resolution of issues;
Ongoing data analysis to identify potential problems;
Real-time recommendations to optimize overall machine
performance; and
Automated meter reads.

*Xerox prInteract® Remote Service program is product-dependent and
relies on an internet connection to the device. Please visit www.xerox.com/printeract.

Maintenance Assistant
Maintenance Assistant offers a fast (and free) way to resolve potential issues and receive assistance and
automate the troubleshooting/repair process. It’s automatically enabled at the time of installation on
newer Xerox devices such as the WorkCentre® 7655/7665/7675 Color Multifunction products.





Fast transmission of diagnostics data. Maintenance Assistant securely transmits device data
and history to Xerox, making it easier to see problems as soon as they happen.
Faster resolution for field calls. When you do need to schedule a support call, CSEs will
already have your machine’s diagnostic data, helping them to resolve the problem more
quickly.
Superior support. Our diagnostic routines combine with device data to enable organizations
to troubleshoot and resolve problems quickly.

Maintenance Assistant is a Xerox SMart eSolutions Remote Service program and is product-dependent
and relies on an internet connection to the device. Please visit www.xerox.com/smartesolutions.

On Call
For situations that need immediate personalized telephone support, you
can call the North American Customer Support Center (NACSC). Our
team of over 600 professional and friendly Customer Support
Representatives (CSRs) provides one-to-one expert advice over the
phone during contracted hours of support.

First Level Support
Xerox North American Customer Support Center (NACSC). You can call the NACSC toll-free at 1-800821-2797 for Office and Production Equipment and 1-800-836-6100 for Phaser® and Network Printers.
Our goal is to answer within 90 seconds. A CSR answering your call reviews the problem with you over
the phone and will provide recommendations for immediate remote resolution of the problem. Our skilled
staff at the NACSC is able to solve up to 25 percent of all calls remotely. If onsite service or escalation to
second-level support is needed, these are completed within your contracted hours of support.

Second Level Support
Remote Support Engineers (RSEs). Xerox RSEs provide second level support to both our customers and
our CSEs. They are available via the phone and onsite (for some products) as necessary within
contracted hours of support. They have access to Design Engineering for escalation and the latest fixes
to help you with complex problems or to help our CSEs restore your equipment as quickly as possible.
The goal for telephone response from Level 2 is within a minute for Production Equipment and five
minutes for Office Products.
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Appendix 6: Xerox Office Technology
Xerox Technology for the Office environment offers Quality, Reliability, Security and
Innovation.
Quality & Reliability
For decades, Xerox document technology has been synonymous with
first-rate image production. But there’s a lot more going on inside these
devices than producing pretty pictures. You will also find a wealth of hard
science, courtesy of our R&D labs, that can help you work smoother,
smarter and more secure than you might have realized.
Reliable printing, essential in an unpredictable world — our printers
and MFPs are engineered for robust use, incorporating several ease-ofuse features and design elements such as auto-power sensing and printaround, to keep your print jobs flowing smoothly. Built-in alerts and device management tools help you
centralize and easily manage one or more devices.

Security
Xerox has demonstrated a commitment to keeping digital information safe and secure by
identifying potential vulnerabilities and proactively addressing them to limit risk. Xerox Multifunction
printers offer an array of security features depending on the product model that range from industry
standards to powerful Xerox protection. Several key security features are described below.
Common Access Card Enablement (CAC): Using CAC, organizations can restrict access to a Xerox
device’s walk-up features, ensuring that only authorized users are copying, and scanning, emailing and
faxing information. With its two-factor identification requirement, users must insert their access card and
enter a unique PIN at the device, providing added security in the event that a card is lost or stolen.
FIPS 140-2 encryption: Several Xerox multifunction printers offer National Institute of Standards and
Technology (NIST) Federal Information Processing Standards (FIPS) 140-2 certification. They are
identified in this guide.
Common Criteria Certification: Several of Xerox’ high-speed digital copiers and advanced multifunction
devices have become the fastest
office devices in the industry to earn
the international standard in
information security. Xerox office
products that have achieved
Common Criteria Certification are
identified in this guide.
802.1x Device Authentication:
Office devices implement the 802.1x
standard. This allows the device to
be authenticated on a network before the network will allow any network traffic to pass to or from the
device. This stops rogue devices from infiltrating the network.
IPv6: Internet Protocol version 6 (IPv6) is the next generation Internet Layer protocol for internetworks
and the internet. IPv6 has been implemented on all major operating systems in use in commercial,
business, and home consumer environments. Network security is integrated into the design of the IPv6
architecture. The IPv6 specifications mandate IPsec implementation as a fundamental interoperability
requirement.
IPsec: Internet Protocol Security (IPsec) secures Internet Protocol (IP) communications by authenticating
and encrypting each IP packet of a data stream. IPsec can be used to protect data flows between a pair
of hosts (e.g. computer users or servers), between a pair of security gateways (e.g. routers or firewalls),
or between a security gateway and a host. IPsec can be used for protecting any application traffic across
the internet.
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IP Filtering Feature: Internet Protocol (IP) Filtering provides a system administrator with a means of
restricting access to the system to a specific set of IP addresses. This
provides a first level of defense against unauthorized use of the system.
Computers whose IP addresses are outside of the allowed set are not
permitted to print.
Disk encryption: Most Xerox printers and multifunction devices that have
hard disks include a disk encryption feature that encrypts all stored
customer image data with the state-of-the art AES encryption algorithm. A
complete list of Xerox products and their disk encryption status is available
from your Xerox Federal Account Manager.
Disk Image Overwrite: The Xerox Image Overwrite security process implements a three-pass algorithm
originally specified by the U.S. Department of Defense. The Image Overwrite security option electronically
shreds information stored on the hard disk of devices as part of routine job processing. Electronic erasure
can be performed automatically at job completion or on demand.

Additional Security Features
Feature

Description

Software Upgrades

Software on device can be upgraded to mitigate vulnerabilities or to add
future security features.

Embedded Fax

Certified separation of the fax telephone line and the network connection.

Internal Auditron

Requires authorization in order for people to use the walk-up copy features
of the device.

Network Authentication

Access to scan, e-mail and fax features is restricted by validating network
user names and passwords prior to use of these functions.

Secure Print

When using Xerox Print drivers, a user selectable PIN is entered at the
driver before job is sent. Jobs are then safely stored at the device until the
owner enters that PIN at the device to release them.

Hard Drive Overwrite

Algorithms completely and permanently delete all files after printing.

Security Management
Feature

Enables authorized users to setup and control the secure operation of the
printing system.

Authentication Feature

A logon and authentication session becomes the basis for granting access
to users.

Basic Access
Authentication Feature

Offers a method of authenticating a remote user of Internet Services
(HTTP) or the Internet Printing Protocol (IPP).

Microsoft Active
Directory Services
(ADS)

Allows the printer to interoperate with ADS. With this service, users can
reuse network accounts for login at the printer, instead of exclusively using
the locally defined user accounts.

Network Time Protocol
(NTP)

Allows for time/date synchronization with network to ensure accurate event
logging.

Audit Log

Records users and print jobs.

User Permissions

On newer Xerox devices, it is possible to restrict use of the device based on
color output, application use, duplex only marking, and other features.

Software Upgrade

Software on device can be upgraded to mitigate vulnerabilities or to add
future security features.

Embedded Fax

Certified separation of the fax telephone line and the network connection.

Internal Auditron

Requires authorization in order for people to use the walk-up copy features
of the device.
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Feature

Description

Network Authentication

Access to scan, e-mail and fax features is restricted by validating network
user names and passwords prior to use of these functions.

Secure Print

When using Xerox Print drivers, a user selectable PIN is entered at the
driver before job is sent. Jobs are then safely stored at the device until the
owner enters that PIN at the device to release them.

Hard Drive Overwrite

Algorithms completely and permanently delete all files after printing.

Security Management
Feature

Enables authorized users to setup and control the secure operation of the
printing system.

Authentication Feature

A logon and authentication session becomes the basis for granting access
to users.

Basic Access
Authentication Feature

Offers a method of authenticating a remote user of Internet Services
(HTTP) or the Internet Printing Protocol (IPP).

Xerox ConnectKey® 1.5 Technology

ConnectKey is a new software system and set of solutions for Xerox multifunction printers (MFPs). It was
designed for one purpose: to simplify the way work gets done in a secure, “always on” world.
The ConnectKey MFPs do much more than print, scan, fax and copy. You can print from just about any
mobile device. Documents can be scanned directly to cloud services like Google Drive, Evernote, or
Salesforce.com for storage and collaboration – right from the MFP touch screen. The new common user
interface also allows anyone in the workforce to easily connect into the company’s business processes.
For IT professionals, this common user interface allows MFPs to be managed and protected as easily as
the rest of the network. The industry’s first embedded security protection from McAfee gives IT managers
more control and peace of mind in “bring your own device” (BYOD) workplaces. ConnectKey MFPs also
have an extra layer of security with Cisco’s TrustSec, which protects data paths to and from the devices.
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The ConnectKey MFP platform has an open API, so apps can be developed and embedded right onto the
MFP with no additional software requirements. For example, the City of Dallas implemented a program
where over 1000 document devices were replaced with Connect Key platform products and with the
Connect Key platform, the city agencies were able to implement advanced scan workflow and digital fax
solutions. At the City of Dallas Water Department, over 100,000 drawings and documents were scanned
in and are currently being accessed by the Field Engineers via mobile and tablet technology.
Productivity - ConnectKey technology empowers you to work faster and collaborate better. It is built so
that whether you are a skilled administrator managing hundreds of devices, or one person managing a
single device, you have the tools anyone can use to implement new workflow processes or other tasks.
Security - ConnectKey provides the most comprehensive
range of advanced features and technologies to help ensure
your company’s confidential information stays secure.
Convenience - ConnectKey MFPs offer mobile printing and
scanning solutions that integrate fully with cloud-based
technologies and mobile devices.
Cost Control - With ConnectKey, you’ll gain an important
competitive advantage with innovative tools that help save
time, control costs, simplify the way you manage printing in
your office, and get a significant return on your investment.
As you can see ConnectKey MFPs offer flexibility, simplicity
and security – all of which allows our clients to focus more on
what matters most: their real business.

Frost & Sullivan Technology Innovation Award

Frost & Sullivan recognized our growth, innovation and
leadership by presenting Xerox with the 2013 Global
Excellence in Technology Innovation Award for
ConnectKey. Frost & Sullivan’s report says ConnectKey
"represents a very significant step forward in the quest for
improving document workflow within an enterprise."

See following page for links to more specific product information.
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Click Links below to web pages for more specific Information on Units & Software for the
Office Environment:

Group A: Convenience Copiers Color and Black & White
A2 - 5335P

Link to A2 - 5335P multifunction-printer

A2 - 7220P

Link to A2-7220P color multifunction-printer

A3 - 5335P

Link to A3-5335P multifunction-printer

A3 - 7835P

Link to A3 - 7835P color multifunction-printer

A4 - 5845PT

Link to A4 - 5845PT multifunction-printer

A4 - 7845PT

Link to A4 - 7845PT color multifunction-printer

A5 - 5875APT

Link to A5 - 5875APT multifunction-printer

A5 - WC7775P

Link to A5 - WC7775P color multifunction-printer

Group D: Printers
D1- 6500N

Link to D1 - 6500N color printer

D1- 6600DN

Link to D1 - 6600DN color-printer

D2- 6700DN

Link to D2 - 6700DN color-printers

D2- 3250DN

Link to D2 - 3250DN laser-printer

D3- 3320DN

Link to D3 - 3320DN laser-printer

D3- 3610DN

Link to D3 - 3610DN laser-printer

Group F: Scanners
F0- Xerox DM5445i

Link to F0 - Xerox DM5445i scanner

F2 Xerox DM5460i

Link to F2 - Xerox DM5460i scanner

F3 Xerox DM4760

Link to F3 - Xerox DM4760 scanner

F4 Xerox DM4790

Link to F4 - Xerox DM4790 scanner

F4 Xerox DM4799

Link to F4 - Xerox DM4799 scanner

Technology & Software
Connect Key

Link to ConnectKey brochure

Connect Key for
SharePoint

Link to ConnectKey for SharePoint brochure

Xerox Mobile Print

Link to Xerox Mobile Print brochure

Smart Document Travel

Link to Xerox Smart Document Travel brochure

Xerox DocuShare

Link to Xerox DocuShare brochure

Scan to PC Desktop

Link to Xerox-Scan-to-PC-Desktop brochure
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Appendix 7: Xerox Production Technology
Xerox Technology for the Production environment offers speed, image quality and ease
of use with the widest black/white and color portfolio in the industry today.
Production Technology
Beyond the box, we also offer the most comprehensive suite of software enablers to streamline workflows
and enhance production operations. But the benefits of working with Xerox don’t end with the
implementation of the technology solution. We also have the best business development/support in the
industry with our dedicated staff and proven tools utilizing the Profit Accelerator – Business Development
Tools so we can deliver an end-to-end solution with the best support for our Production In-Plant
customers.

Profit Accelerator Resources Include:


Financial Resources



Sales and Marketing Resources



Design Resources



Application and Development Resources



Business and Professional Development, Services and Support



Direct Mail Resources



Variable-Data 1:1 and Cross Media/Cross Channel Resources

Xerox brought the first production solution (DocuTech) to the market in 1990 and we haven’t stopped trailblazing technology since. The depth and breadth of our product line is unparalleled. Whether the client
requires a robust light-production unit for office use or needs a complete system to print transactional
work; Xerox can deliver the solution seamlessly.
Xerox has over 20 different Production Monochrome Solutions to choose from with D95/110/125/136,
Nuvera 100/120 MFF, Nuvera 100/120/144/157 Nuvera MICR, Nuvera 200, 288, 314, Highlight Color
128/155/180 and Continuous Feed product lines.
We also have over 15 different Production Color Solutions to choose from with the Xerox Color 560/570,
C75/J75, Versant 2100, XCP 800/1000, iGen 90/110, iGen 150, 8250, CiPress and iPrint/Impika
Continuous Feed products.

Group B Production
D Series (D95 and D125 -Segment B6 & B7 B/W)
The D Series Family has won multiple product awards from BLI, Better Buys and IAPHC. The Xerox D
Series family gives you the ability to print/copy 95/110/125/136 pages per minute; delivering a portfolio of
the industry’s most innovative features and capabilities, with the flexibility to choose your print speed,
server options, and the media feeding and finishing capabilities that make the most sense for your
organization:


High-performance copying/scanning at up to 200 images per minute (ipm). Plus, single-pass color
scanning maintains your original document’s appearance as you save it to your desktop, network
or other location.



A state-of-the-art integrated controller comes standard. Plus, the D95 also offers a choice of two
powerful servers designed to meet your individual needs.



Proven reliability and industry-leading support. Count on the D95 to deliver a long life of peak
performance.



Unparalleled ease-of-use.



Outstanding image quality with excellent registration.
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A robust set of in-line finishing options to expand your applications capabilities.



Multiple feeding and paper-handling options to boost both your productivity and your ability to
deliver results-oriented output

Xerox-exclusive EA Toner technology plays an integral role in the D Series delivery of superior image
quality:


Emulsion Aggregation (EA) Toner is chemically grown, resulting in the smallest, most uniformly
shaped particles for razor-sharp line work.



You get the highest levels of detailing, with the sharpest text and halftones, and deep, solid
blacks.



Higher toner yields mean longer print runs with fewer operator interventions.



Longer photoconductor life and lower toner requirements per page further enhance the D Series
contribution to environmental sustainability.

Speed and Productivity


High-speed print engines deliver output up to 95, 110 and 125 pages per minute.



A fast, single-pass, color dual-head scanner —which means each original is only scanned once—
scans at speeds up to 200 images per minute.



Concurrent scan/receive, RIP and print processing provide maximum throughput.



The 250-sheet Automatic Document Feeder ensures that even the largest, most complex jobs run
with optimum speed and efficiency.



The Build Job feature enables easy programming of different types of pages in one document,
with no manual collation required regardless of the job’s complexity.



Convert hard-copy pages to TIFF, JPEG and PDF files that you can store in folders for fast reprint
or send directly to an FTP location or an email distribution list.



Standard color scanning allows full-color communication via email or digital file distribution
(JPEG, TIFF, PDF) for fast, inexpensive collaboration.

Image Quality


2400 x 2400 dpi print resolution delivers consistent, high-quality reproduction of text, solids,
photos and graphics, with exceptional registration for polished, professional results.



Color scanning with 600 x 600 dpi with 8-bit gray (256 shades) scan resolution produces copy
output that truly matches the original.

Ease of Use


With a minimal learning curve, the D95 Copier/Printer quickly begins delivering an exceptional
return on your investment.



With a large, full-color touch screen, the user interface allows simple programming of
sophisticated jobs; with intuitively located buttons and a look and feel that matches your other
Xerox® devices for immediate familiarity.



Load-while-run, unload-while-run and change-while-run capabilities mean you can load paper or
unload finished documents while the copier/printer is running. This ensures more continuous
operation and higher productivity.



With multiple destination options, users can quickly scan and save or scan and send documents
in one easy step. Innovative Job Flow Sheets make it possible by automatically emailing or
distributing jobs to designated locations.



Print from and save to any standard USB drive device* for easy walk-up convenience.
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The Copier/Printer accepts any data stream, anytime, including Adobe® PostScript®, PDF, PCL,
LCDS, IPDS, VIPP® and PPML.



A small footprint means you can place the device conveniently close to users while taking up less
of your office’s valuable square footage.

The D Series offers flexibility for any environment. From the busy workgroup office to the large Copy
Center; the D Series is robust enough to meet stringent production demands; while still being easy to use.
Link to Xerox D95 and D110 and D125 brochure

Versant 2100 (Segment B6 Color)
The Versant 2100 is built on a color legacy; winning multiple awards. The Xerox® Versant 2100 is newly
engineered from the ground up with all the newest technology to consistently let you do more. The
automation technology that comes standard with the Versant 2100 is designed to make your work
effortless, accurate and efficient. With the market’s shifting emphasis toward short runs and quick
turnarounds, success comes through processing many more jobs in a shift and in a day than in the past.
The key to helping you do it efficiently is automation. With the Versant 2100 Press, you can respond with
more confidence, more performance, more quality, more flexibility and more results.


Outstanding performance—produce more in an hour, a shift and a day.



Automated workflow—fewer touch-points, less intervention and greater intelligence drive
automation and shorten setup times.
o

Faster job set-up
 Integrated User Interface
 Stock Library Manager
 Production Accurate Registration (PAR) for registration profiling (automated)

o

Faster time to accurate color
 Ultra HD Image Quality and EA Toner
 Full width array inline sensor – Automated Color Management
 Automated Color Quality Suite (ACQS) – enables automated baseline calibration
& advanced color profiling. This built-in automation provides color accuracy &
repeatability while increasing productivity & available press time.

o

Faster overall production (including finishing)
 Xerox Connect Advantage
 Closed-loop process controls
 Compact Belt Fuser – delivers more uptime & performance
 Smart Kits – Customer Replaceable Units



Integrated communications—maximize the impact for each customer by augmenting digital print
with multimedia publishing.



Higher response rates—on printed pieces designed to motivate consumers.



Higher quality—deliver even the most demanding marketing applications with a new level of
quality in less time.

Link to Xerox Versant 2100 brochure
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Nuvera 144 (Segment B8 B/W)
The Nuvera Family has won multiple product awards from BLI, Better Buys, On Demand (Best of Show)
and GraphExpo.


Innovative EA Toner and Excellent Image Quality with 4800 dpi and multiple halftone line screen
choices for the ultimate in high resolution IQ to ensure smooth grays, more realistic pictures and
sharper details.



Unique Cyclone Cleaning Technology automatically removes stray toner, paper dust and
particles, creating a pristine environment for consistently sharp text, images and photos.



Translating Electronic Registration (TELER) precisely controls the position of each sheet of paper
according to the image on the photoreceptor, and the speed of each sheet traveling through the
paper path; providing the tightest registration in the industry today.



Wide variety of media/substrate support including coated stocks.



Xerox PrInteract Remote Service and Xerox Productivity Plus offerings ensure the highest levels
of reliability and uptime.



Change-while-run paper and toner capabilities ensure longer periods of uninterrupted production.

Link to Xerox Nuvera Digital Production System brochure

Nuvera 200 (Segment B9 B/W)
The Nuvera Family has won multiple product awards from BLI, Better Buys, On Demand (Best of Show)
and GraphExpo.
The Nuvera 200 provides all the benefits of the standard (single-engine Nuvera) platform; while boosting
total productivity with an impressive digital duplex monochrome cut-sheet engine design. It delivers
exceptional offset-level image quality with a smooth matte finish, with the cost and time efficiencies
associated with digital printing.
®

The integrated FreeFlow Print Server keeps jobs moving with a 2.6 GHz Dual Core Processor and
parallel RIP capabilities. Pass Through Programming assures unsurpassed reliability and uptime, helping
to keep production running, even when pending service, to generate even greater monthly output.


Incredible offset-level Image Quality (EA Toner; 4800 dpi, 156 lpi)



Faster & More RIPs- An advanced Dual Core Processor plus Parallel Raster Image Processing
(RIP) means the Xerox Nuvera gets your jobs in and out of the gate in a hurry. Your jobs are
processed quickly and in the most efficient way possible.
o
o
o

o

Boosts image processing performance to optimize total print speed.
Leverages multiple processors, memory and software controls.
RIPs multiple jobs or breaks down large jobs to RIP pages simultaneously across
multiple RIPs—approximately 2 to 3 RIPs run on one Dual Core Processor Optional
second Dual Core Processor can add up to 5 RIPs working in parallel.
LCDS, IPDS and PCL data streams support.



Lightning-quick machine and finishing speeds. You can complete your jobs in less time than ever
before with machine speeds of up to 200 duplexed images per minute. On top of that, finishing
speeds are close to machine-rated speeds, so you can complete your jobs quickly.



More uptime, more often. The Xerox Nuvera offers pass-through programming that enables you
to keep your system up and running even when you’re waiting for service. You’ll enjoy more
uptime, more often, ensuring you are able to meet your deadlines and productivity goals.



Provides the power of two Xerox Nuvera print engines with the simplicity of one



Straight duplex paper path with smooth turning radius and outstanding sheet flatness/stack
quality all contribute to increased reliability and productivity.
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Total Productivity Continuum
Setup Time

Processing Time

Run Time

Finishing Time

FreeFlow

FreeFlow Print Server

Optimizes Speed

Core

3.0 GHz Dual Core
Processor

200 Duplexed Images
Per Minute
Toner/Developer

Finishing Devices

– 800,000+ Images
Combined Yield

• Sheet Flatness=

MakeReady
Express-to-Print

– Advanced Parallel RIP

VI-Variable Data

– Optional: Second Dual
Core Processor

Web-to-Print

• RIP 1200 x 1200 dpi
– 4800 x 600 dpi Printing

– Simple Reload While
Run

Capacity of

Reliability
• Outstanding

• Sheet-feed Module

Stack Quality

Combinations

• Unload While Run

• Lasermax Roll Systems
SheetFeeder

Uptime
Pass Through
Programming

Simple Jam Clearance,
Easily Accessible

Xerox Productivity
Plus (Integrated
Maintenance Program

Link to Spencer Lab White Paper on Xerox Nuvera

Software (Section 3.7.5)
Xerox also has software enablers for the Production Arena. Software enablers are often required to
ensure smooth production operations. From simple pre-press and job submission to complex web-toprint, variable data workflows; Xerox can provide the solution with our FreeFlow Digital Workflow
collection. We leverage over 20 years of production workflow solution experience with the FreeFlow
legacy. We pioneered workflow automation with the DocuTech and continue to improve solutions and
bring to market new software enablers to answer the voice of the customer. Xerox clients are assured
tight integration with because we develop, manufacture and support our own workflow tools. There are no
third party partners to deal with and no solutions that are cobbled together with risky elements. Xerox
delivers tried and true solutions that are guaranteed to, not only work; but provide operational excellence
upon implementation.
To understand the True Cost of Production; one must consider the workflow beyond just print
enablement. For every $1 spent on print; $6 is spent on the rest of the production workflow process. To
address cost savings; the entire print production process must be streamlined to achieve operational
excellence and the associated cost savings desired. The real economies of scale are addressed with
workflow automation and FreeFlow Solutions from Xerox.

FreeFlow components enable production print operations to build complete end-to-end workflows which
encompass the entire value chain from customer interaction/job submission to data and asset
management; through file preparation for print and electronic media, fulfillment and distribution. The net
result is an increase in operational efficiency; driving down costs and increasing value in the document
life cycle chain. Removing bottlenecks and touch-points in production ensure streamlined., lean workflows
and process automation that reduce job turn-around time; taking cost out of the operation.
FreeFlow™ Core automates the process steps required to prepare a job for print. It enables the
operation to get more jobs through their shop by streamlining process steps. The rules based intelligence
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of FreeFlow Core delivers more consistent and higher quality output. And it does all of this while reducing
your cost, by eliminating manual touch points. It also supports communication and integration between
systems in a production print environment. FreeFlow Core enables a touch-less workflow to ensure the
highest levels of productivity to streamline and automate time-consuming job set-up and preflight
activities to ensure a seamless workflow from job submission to fulfillment. FreeFlow Core's automation
toolset will remove costly manual prepress steps, reducing your costs and reducing the time it takes to
get jobs through your shop. Free up your resources from repetitive tasks and move them to higher value
jobs. FreeFlow Core is designed for your prepress operators to use productively. There is no need for an
IT professional or software engineer to implement workflow solutions.
Link to Freeflow Core brochure
FreeFlow MakeReady for Pre-press


Packages complete document prepress activities in a single WYSIWYG environment to facilitate
easy job programming and reduce errors



Facilitates the process of digitizing, editing, archiving, and reprinting your paper documents



Streamlines job set-up and late stage editing for all of your production printing workflows with a
single application



Makes job preparation more convenient, more productive, and more accurate



Improves your responsiveness to customers – enables efficient late-stage editing to quickly
handle last-minute requests



Compatibility with Xerox high-volume production color and monochrome printers ensures your
print workflow will have the highest overall productivity possible



Custom imposition templates and selective page programming



Electronic “Light Table” offers control over front-to-back alignment



Automated tab annotation and programming



Variable content enabled with document personalization features



Automatic job ticket generation

Link to Freeflow Makeready brochure
FreeFlow Express to Print provides a solution for Print operations looking to automate prepress and job
preparation quickly, easily, and cost-effectively. FF ETP has over 50 predefined industry templates for
automatic prepress and file preparation. Drag and drop the file into the hot-folder and the rest is
completed by the system. You now have a print-ready file ready for print production.


Delivers exceptional value at an affordable price, tailored specifically for print operations looking
to automate prepress and job preparation quickly and easily



Easy to use – even easier to install, without the configuration or server requirements of most
other workflow solutions



Increases your productivity through automation of frequently-repeated jobs, complex print jobs,
and routine job preparation tasks



Visual, logical, simple interface lets even novice users become experts quickly – intuitive design
accelerates operator use and minimizes required training



Saves time and resources by ensuring each job will print correctly the first time, with on-screen
graphical representations



Save time and ensure consistent output by automatically converting your files to PDF



Free trial download allows you to try the software in your own print environment

Link to Freeflow Express-to-Print brochure
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