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2020 – 2021 Benefits Open Enrollment is 
May 11th – May 22nd, 2020
Benefits Open Enrollment is your chance each year to review the health care benefits 
that best meet your needs. You can change plans, add dependents, or reconsider your 
contributions to a Flexible Spending Account during this annual period. 

Review this brochure to find out what’s new, get a comparison of plan options and 
choose the benefit plans that best fit your needs. Then, when you’re ready, go to 
HertzBenefits.com to make your elections for next year.

GET CONNECTED

HertzBenefits.com is your one-stop 
resource for all things “benefits”. You 

can review the eGuide for a complete description of 
all available plan options. 
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New for 2020 – 2021
For the 2020 – 2021 plan year, we are making some important changes to your health and wellness benefits.

MEDICAL – NEW: PLAN NAMES AND DEDUCTIBLE/COINSURANCE CHANGES

You’ll have the same four medical plans available, but the names are changing to make it easier to understand how they work. 

•  Plan A > PPO Plan

•  Consumer Health Account Plan 1 > HRA Plan 1

•  Consumer Health Account Plan 2 > HRA Plan 2

•  Economy Plan remains the same

Due to inflation, Deductibles and out of network coinsurance amounts are changing as follows: 

Deductibles PPO PLAN HRA PLAN 1 HRA PLAN 2 ECONOMY PLAN

In-Network Out-of-Network In-Network Out-of-Network In-Network Out-of-Network In-Network Only

Deductible:

• Individual

• Employee + 1

• Family

$750
$1,500
$3,000

$3,000
$6,000

$12,000

$1,600
$2,400
$3,200

$3,200
$4,800
$6,400

$2,400
$3,600
$4,800

$4,800
$7,200
$9,600

$2,700
$4,050
$5,400

Coinsurance 80% 50% 80% 50% 80% 50% 70%



MEDICAL – NEW PLAN SELECTOR TOOL – eValuate

Before you enroll, use eValuate, our new medical plan selector tool, 
available through HertzBenefits.com. You can estimate your out-of-
pocket expenses and the costs for each plan to help you choose the 
medical option that makes the most sense for you and your family.
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MEDICAL – NEW PROGRAMS

New Programs

•  Edison Healthcare for complex surgeries – If you or your covered 
family member requires major surgery, you can take advantage 
of care at a Smart Care Center. It’s the best way to make sure you 
get quality care and save money. As of July 1, 2020, in order for 
transplants or spine surgery to be covered by a Hertz-sponsored 
UMR medical plan, you must use a Smart Care Medical Center. 

•  Omada for Type 2 diabetes management – Get help for yourself or 
your covered family member with diabetes. Hertz covers the entire 
cost. You’ll get a professional health coach, connected glucose 
meter (if needed), interactive lessons, and an online community of 
peers through this digital care program. 

DENTAL – ACCESS TO LARGER DHMO NETWORK

The Dental Health Maintenance Organization (DHMO) is moving from 
the Cigna Dental Care Access Network to the Cigna Dental Care Plus 
Network. This gives you access to an expanded network – up to 16% 
more private general dentists in most locations.

Dental Plans B and C are still available. Deductibles and rates remain 
unchanged for all three dental options.
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VISION – IMPROVED IN-NETWORK BENEFITS

You’ll be able to get a free annual vision exam, pay lower copays for lenses, receive a higher 
contact lens allowance, and pay less for premium progressive lenses with fixed pricing when 
you use an EyeMed in-network provider. Here are the highlights of your new vision benefits. 
For complete details, refer to the Summary Plan Description (SPD) on HertzBenefits.com.

PET INSURANCE

We are moving to direct bill for pet insurance. If currently 
enrolled – be on the lookout for information on how 
to provide Pets Best with your billing information. 
Hertz employees can still enroll and take advantage of 
discounted group rates, we are just discontinuing payroll 
deduction.

ACCIDENTAL DEATH & DISMEMBERMENT 
(AD&D)

Accidental Death & Dismemberment (AD&D) coverage 
is moving from Arch to The Hartford. You do not need to 
re-enroll, your current elections will simply carry over to 
the new vendor. However since this is OE this is the time 
of year when you can enroll or make changes to your 
coverage it you wish. 

VISION CARE SERVICES In-Network Cost 

Exam with Dilation as Necessary 
(once every 12 months)

$0 copay

Frames (once every 24 months)
Any available frame at provider location

$0 copay; $140 allowance, 20% off balance over $140

Standard Plastic Lenses (once every 
12 months)
• Single Vision
• Bifocal
• Trifocal or Lenticular
• Standard Progressive Lens
• Premium Progressive Lens

$10 copay
$10 copay
$10 copay
$75 copay

See Premium Progressive price list

Contact Lens Fit and Follow-Up 
(once every 12 months after exam is 
completed)
• Standard 
• Premium 

Up to $55
10% off retail price

Contact Lenses (allowance includes 
materials only)
• Conventional 
• Disposable
• Medically Necessary

$0 copay; $140 allowance, 15% off balance over $140
$0 copay, $140 allowance; plus balance over $140

$0 copay, paid-in-full
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How the Medical Plans Work
Understanding the differences between our four medical plans can be a challenge. So, to help you 
choose the best medical plan for you and your family, we’ve provided some comparisons of the key 
features of each plan. 

The costs for each plan depend on what is covered and at what levels. 

MOST EXPENSIVE LEAST EXPENSIVE

Features: PPO HRA Plan 1 HRA Plan 2 Economy Plan

Premiums Highest Higher High Lowest

Deductible Lowest High Higher Highest

Out-of-Pocket 
Maximum Lowest High Higher Highest

Company HRA 
Contributions No Yes Yes No

Network Coverage Coverage for both In- and 
Out-of-Network providers

Coverage for both
 In- and Out-of-Network 

providers

Coverage for both
In- and Out-of-Network 

providers

In-Network coverage only:  
no coverage for Out-of-Network 

providers

All Hertz medical 
plans cover In-Network 
preventive care visits (like 
annual physicals and 
immunizations) at 100%, 
with no deductible.

eValuate TOOL

Use the eValuate tool through HertzBenefits.com to make 
choosing your benefits easier.



Health Reimbursement Account (HRA)
Both HRA Plan 1 and HRA Plan 2 feature an HRA, which is an account that Hertz funds to 
help pay for your medical care. But just how does the HRA work? 

• You receive medical services

• Your provider submits the claim to UMR (our medical carrier)

• UMR processes the claim

• UMR pays your provider directly for the amount you owe, using the funds from your HRA 

•  UMR applies the allowed amounts (paid for with your HRA funds) to your deductible and 
out-of-pocket maximum

SOME OTHER THINGS YOU SHOULD KNOW ABOUT THE HRA:

•  You won’t pay anything for medical services until after all your HRA funds are used

•  You should not have to pay anything at the time of service. If your provider requires 
you to pay something up front, our MyQHealth Care Coordinators can help ensure your 
provider issues you a refund 

•  The HRA funds do not apply to prescription drug expenses, only medical claims 

•  The HRA funds are shared between covered family members 

•  You cannot contribute to your HRA, this is an employer-only funded account

•  Here’s what Hertz contributes to the HRA each year:

– $600 for Employee Only coverage

– $900 for Employee + 1 Dependent coverage

– $1,200 for Employee + 2 or more Dependents coverage

LEFTOVER HRA FUNDS

If you don’t use all your HRA 
dollars, that’s OK. Any unused 

funds will carry over into the next plan year.
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Flexible Spending Accounts
HEALTH CARE FLEXIBLE SPENDING ACCOUNT 
(HCFSA)

No matter which medical plan you’re enrolled in, you can still 
have an HCFSA. (You can even have an HCFSA if you’re not 
enrolled in a Hertz medical plan). An HCFSA is an account that 
allows you to set aside before-tax income to pay for eligible 
health care expenses. This means your taxable income will be 
reduced by the amount you contribute. The IRS determines how 
much you can contribute each year. The annual limit for 2020 is 
$2,750. The IRS also determines eligible covered expenses (to see 
the full list visit irs.gov and search for Publication 502).

If you want to enroll or re-enroll in the HCFSA, IRS rules require 
you to re-enroll each year. If you don’t use all your HCFSA 
contributions, you will forfeit the remaining balance at the end of 
the plan year. Your FSA contributions do not carry over.
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Additional Benefits
Each year during Open Enrollment you have an 
opportunity to add, change or drop coverage in 
the many additional benefit options Hertz makes 

available to you, including:

• Dental

• Vision

• Life Insurance

• Accidental Death & Dismemberment

• Disability (Short- and Long-Term)

We also offer an array of optional coverages you 
can purchase, including:

• Critical Illness Insurance

• Accident Insurance

• Hospital Indemnity Protection

• Legal Assistance Plan

You can get details on all these programs by visiting 
HertzBenefits.com.

DEPENDENT DAY CARE FLEXIBLE SPENDING 
ACCOUNT (DCFSA)

You can also enroll in a separate FSA to cover day care costs for 
your dependent children (under the age of 13) or elderly or disabled 
dependent adults. This is called a Dependent Day Care FSA (DCFSA). 
The DCFSA is for dependent day care expenses, not health care 
expenses for your dependents. 

You make all contributions to a DCFSA on a before-tax basis. That 
means your taxable income will be reduced by the amount you 
contribute.

Throughout the year, you can be reimbursed from your DCFSA for 
your eligible day care costs.

If you want to contribute to a DCFSA, IRS rules require you to 
re-enroll each year. If you don’t enroll in a DCFSA, you cannot 
make contributions. To learn more about the DCFSA, check out the 
Benefits eGuide on HertzBenefits.com.
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Hertz Benefits Made Easy
Hertz employees are the first in the industry to have MyQHealth Care Coordinators. These experts will provide you with a better 
health care experience. Here’s how:

Speak directly to a Care Coordinator who’s an expert in Hertz Benefits, and an expert in your personal health care journey

Care Coordinators work directly with your providers and UMR when you have a claim

Care Coordinators have your best interest at heart, and they’ll work to resolve any health care issues that don’t resolve themselves

You can save on health care costs and make healthy changes with the help of your Care Coordinator

It’s easy to get expert help when you need it. There’s just one number to call, located on the back of your UMR medical ID card.
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How to Enroll
Here’s how to enroll at any time from May 11th – May 22nd:

1. Go to HertzBenefits.com 

2. Select your location

3. Click the Open Enrollment Tile

4. If you’re already registered, enter your username and password

5. Select Start Here in the main banner

6. Select the plans you want for 2020 – 2021

7.  When you’re finished, review your personal information, elections, dependents, and 
beneficiaries

8. If there are no changes, click Approve in the lower right-hand corner

9.  Select I Agree to confirm your elections. You’ll know you’ve confirmed your elections 
when you see a confirmation number

If it’s your first time logging in, click Register 
under First time here? You’ll need to enter 
the company key, “Hertz”, your employee ID 
number, and your date of birth. Once you’ve 
registered, you can create your own username, 
password, and security questions.



REMEMBER!

If you enroll new dependents, you may be 
asked to provide documentation to verify 

their eligibility. If you’re randomly selected to provide 
documentation, it will be after Open Enrollment. 

Open Enrollment Webinars 
The Hertz Benefits Department will hold several 
webinars to help you prepare for Open Enrollment. Go 
to HertzBenefits.com to find the dates and times of the 
webinars. Look for the Webinars tab on HertzBenefits.com.

WHAT HAPPENS IF YOU DON’T ENROLL?

If you don’t enroll by midnight Central Time on Friday, May 22nd, you’ll 
have the same benefits you have today, with new rates and with the same 
coverage levels, except for Flexible Spending Accounts. If you want to 
participate in a Health Care or Dependent Day Care FSA, you must make a 
new election. The IRS requires you to make an election every year, so if you 
do not enroll, you won’t have an FSA during the 2020 – 2021 plan year.

Unless you have a qualified life event (like having a baby or getting married), 
your next opportunity to enroll or make benefits changes will be next year’s 
Open Enrollment. 
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Have Questions?
The following resources are available to help answer your questions 
about Hertz Benefits and Open Enrollment:

•  HertzBenefits.com has detailed information about all of your 
Hertz Benefits, links to carrier sites, and the option to sign up for 
Get Connected to receive benefits updates through emails or 
texts. The eValuate tool can help you decide which benefit plans 
will work best for you and your family.

•  Attend an Open Enrollment Webinar. Webinars are being held to 
help you prepare for Open Enrollment. Go to the Webinars tab on 
HertzBenefits.com to find out the dates and times.

•  Hertz Benefits Specialists can help you understand your benefits, 
and assist with your enrollment. Call AskHR, (800) 654-3373,  
8:00 a.m. to 8:00 p.m. ET (7:00 a.m. to 7:00 p.m. CT), Monday 
through Friday. Press “3” to speak to a Hertz Benefits Specialist. 

The Fine Print
Hertz is required by law to provide summaries of its benefits, as 
well as related legal notices. You may review these legally required 
notices at HertzBenefits.com > Contacts & Resources > Document 
Library > Legal Notices. You can request a paper copy by calling 
AskHR at (800) 654-3373, then press “3” to speak with a Hertz 
Benefits Specialist.

If you are covered by a collective bargaining agreement that has not 
provided for participation in all or some of the benefits provided as 
part of the Hertz Custom Benefit Program, certain portions of the 
content in this brochure will not apply to you. Please refer to your 
labor agreement or contact your Human Resource Business Partner 
for further information about the benefits available to you and any 
limitations or restrictions on eligibility.
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This brochure contains highlights of the Hertz benefit plan changes for the 2020 – 2021 plan year. It constitutes a Summary of Material Modifications (SMM) to your Summary Plan Description (SPD). 
Keep this brochure with your SPD for future reference. If there is any discrepancy between the information provided in this brochure and the official plan documents, the official plan documents, as 
interpreted by the plan administrator, will govern. The Hertz Corporation reserves the right and discretion to interpret the terms of its benefit plans and to amend or terminate the plans at any time.
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