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Privacy Policy 
Introduction 

This Privacy Policy describes the privacy practices of Simulated Aptitude Inc. (referred to herein as the 
“Company", "we", "our" or “us”). 

We are committed to protecting the privacy of data collected from individuals who use our website, our 
digital platform, Yogi (“Platform”) and other online services we provide (all of the foregoing referred to 
collectively as our “Services”).  Each individual whose data is collected, used, disclosed or processed in 
connection with our Services is referred to in this Privacy Policy as “you” and all such individuals are also 
referred to collectively as “you”.   

This Privacy Policy includes specific details about the personal and non-personal information that we 
collect, use and disclose and the measures that we take to protect such information.  If you have any 
questions about this Privacy Policy or our privacy practices, please feel free to contact us (see the 
“Contact Us” section at the end of this Privacy Policy). 

1. Non-Personal Information and Personal Information We Collect 
 
A. Non-Personal Information:  We may collect certain information that does not identify you 

directly or indirectly (“Non-Personal Information”).  The Non-Personal Information we may 
collect includes the following: 

● Web usage data, such as data concerning your interaction with our Services (e.g., 
amount of time spent on web pages), your browser type and version, device type, 
browser plug-in types and versions, operating system/platform and general 
geolocation data. 

B. Personal Information:  We may also collect information that identifies you or which could 
reasonably be used to identify you (“Personal Information”).  The Personal Information we may 
collect includes the following:  

● Your name 
● Your email address 
● Online identifiers, such as internet protocol (IP) address 
● Professional/employment-related information, such as company with which you are 

affiliated and your job title 
● Any Personal Information you choose to include in inquiries/communications you 

send to us 
 

2. How We Collect Non-Personal Information and Personal Information 
 



A. Non-Personal Information:  We collect certain Non-Personal Information automatically as you 
navigate our Services.  For example, we collect such Non-Personal Information through our use 
of web analytics tools (e.g., Google Analytics) and tracking technologies (see below for further 
description of our use of tracking technologies). 
 

B. Personal Information:  We may collect Personal Information as follows: 

● When you share Personal Information with us when sending us an inquiry or filling 
out a form on our website 

● When you are prompted to provide certain Personal Information (e.g., login 
information) to access the Platform 

● When you share Personal Information with us in order to sign up to receive our 
newsletters or other marketing communications 

 
3. Purposes for Which We Use and Disclose Non-Personal Information and Personal Information 

A. Uses and Disclosures of Non-Personal Information:  We use Non-Personal Information for web 
analytics purposes, such as analyzing website traffic and other metrics and for purposes of 
evaluating and optimizing our Services.  We disclose Non-Personal Information to our third-
party vendors, such as vendors who support the operation of our Platform. 

B. Uses of Personal Information:  We use Personal Information for the following purposes: 

● to respond to you in cases where you have sent us an inquiry 
● to provide our Services and support the operation of our Services 
● to communicate with you if you have signed up for newsletters or updates from us 

or have opted in to receive marketing communications from us 
● for compliance with our legal obligations 
● to remember your preferences relating to our Services  
● to monitor or enforce compliance with our policies (including this Privacy Policy) 

and our standards; 
● to prevent and detect security threats, fraud or other criminal or malicious 

activities; 
● to exercise or defend our legal rights, or to comply with court orders or legal 

process 

C. Disclosures of Personal Information:  We may disclose Personal Information for the following 
purposes: 

● to third party vendors we engage (e.g., hosting services) so that they may assist us 
with our business operations and/or our provision of Services; 

● to courts, law enforcement, regulators, government agencies or officials, attorneys 
or other parties where necessary for the establishment, exercise or defense of a 
claim or as required by applicable law or regulation to which we are subject 

4. Security of Personal Information 



We implement reasonable and appropriate security measures designed to prevent Personal Information 
from being lost or used, accessed, altered or disclosed in an unauthorized way.  For example, we choose 
vendors, third-party software and programs that adequately provide for the security of Personal 
Information.   

We also implement the following additional security measures: 

• encryption of Personal Information in transmission and at-rest; 
• employee role-based access to Personal Information (i.e., access permissions are limited to 

Personal Information which must be accessed by an employee to enable performance of job 
duties); 

• user authentication for our systems which permit access to Personal Information; 
• prompt disabling of accounts/users that no longer require system access to Personal 

Information; 
• regular monitoring and auditing of our information system activity; 
• secure storage of Personal Information; 
• network security policies to regulate authorized traffic; and 
• regular encrypted data backups to secure remote systems available for restoration. 

We assess our security measures, as needed from time-to-time, and may modify such measures as we 
deem necessary and appropriate to protect the security of Personal Information and/or comply with 
applicable laws and regulations. 

Please note that there are inherent risks in electronic transmission of information and although we 
utilize security measures to protect Personal Information, we cannot guarantee that unauthorized 
access, use or disclosure of Personal Information will never occur. 

5. Retention of Personal Information 

In accordance with applicable laws and regulations, we retain Personal Information as long as needed to 
fulfill the purposes of using or disclosing such Personal Information (as described within this Privacy 
Policy). 

6. Children Under 13 

We do not knowingly solicit, collect or use Personal Information from children under 13 years old.  In 
cases where we discover that we have collected Personal Information from a child under 13 years old, 
we will seek to promptly delete such Personal Information.  Please contact us at 
support@meetyogi.com if you believe that we have collected Personal Information from any child under 
the age of 13. 

7. Third-Party Vendors 

We share Personal Information with our third-party vendors so that they may assist us with the 
provision of our Services.  For example, we work with vendors who provide us with hosting services and 
other support in relation to the Services.  Although we do not control these third-party vendors, we 
make commercially reasonable efforts to engage only with vendors that comply with applicable laws 
and implement reasonable measures to protect Personal Information. 



8. Direct Marketing 

We offer you the option to sign up to receive newsletters and other marketing communications from us.  
If you choose to receive such communications, we use your email address to send you these 
communications.  You may withdraw your consent to receive marketing communications at any time by 
sending an opt out request to us at support@meetyogi.com or by clicking on the unsubscribe link 
included in these communications.  

9. Deletion and Modification of Your Personal Information 

To submit a request to delete or modify your Personal Information, you may contact us 
at support@meetyogi.com.  We will respond to requests as required by applicable laws and regulations.  
Please note that in some circumstances, we may not be able to honor such requests (for example, in 
situations where we must keep Personal Information in order to comply with a legal obligation).  

10. Links to Third-Party Websites 

Our Services may include links to third-party websites, however, we do not endorse or recommend such 
third-party websites and we are not responsible for the privacy practices of those who operate such 
websites.  Please be aware that when you access a third party’s website through a link on our Services, 
you are bound by the privacy policies and practices of that third party. We encourage you to read the 
privacy policies on any third-party websites you visit.  

11. Tracking Technologies 

We use certain tracking technologies, including web analytics tools through which we collect Non-
Personal Information with details about the web pages you visit, the amount of time spent on web 
pages and general geolocation data.  We use these tools to better understand individuals’ interaction 
with our Services and to monitor, analyze and optimize certain aspects of our Services.  You can instruct 
your browser to disable these tracking technologies, however, if such technologies are disabled it may 
limit your ability to fully use certain features of our Services. 

12. For Individuals in the EU and UK 

In addition to all of the foregoing provisions of the Privacy Policy, the following terms apply to 
individuals who use our Services in the European Union (EU) and United Kingdom (UK): 

We are a “controller” (entity that determines the purposes and means of processing your Personal 
Information) with regard to certain Personal Information that you may share through our Services, 
including Personal Information you provide when sending us an inquiry or filling out a form on our 
website and Personal Information you provide when signing up to receive our newsletters or other 
marketing communications. 

As described above in this Privacy Policy, we process this Personal Information for various purposes, 
including to respond to your inquiries, communicate with you if you have signed up for newsletters or 
updates or opted to receive marketing communications from us, support the operation of our Services, 
comply with our legal obligations, and prevent and detect security threats, fraud or other criminal or 
malicious activities.   

Our processing of your Personal Information may have one or more of the following legal bases: 



• Your consent; 
• Processing of the Personal Information is necessary for compliance with a legal obligation to 

which we are subject; 
• Processing of the Personal Information is necessary for purposes of carrying out our legitimate 

interests in maintaining network and information security and detecting and preventing against 
fraud and other malicious activity in relation to our Services; 

• Processing of the Personal Information is necessary for our performance of a contract or in 
order to take steps prior to entering into a contract; 

• Processing of the Personal Information is necessary for the establishment, exercise or defense of 
legal claims; and/or 

• Our processing relates to Personal Information which has been made public by the subject of 
the Personal Information. 

As a data subject, you have the right to request from us access to, rectification of, erasure of, and/or 
restriction of processing of your Personal Information. You also have the right to object to further 
processing of your Personal Information and to request that your Personal Information be transferred to 
a third party. To exercise any of these rights, please contact us at support@meetyogi.com. We will 
respond to you in accordance with applicable law. 

To the extent our processing of your Personal Information is based on your consent, you may withdraw 
your consent to such processing at any time, however, your withdrawal will not affect the lawfulness of 
processing that occurred before the withdrawal. To withdraw your consent, you may email us at 
support@meetyogi.com.  

You are not required to provide us with your Personal Information, however, if you choose not to 
provide your Personal Information, this means that you will not be able to use certain aspects of our 
Services. 

As needed in connection with providing certain Services, we may transfer Personal Information from the 
European Economic Area (EEA) or UK to the United States and we may rely on various bases for such 
transfers, including the following: 

• Standard data protection clauses which set forth certain protections to be applied to the 
Personal Information being transferred.  In the event we use such standard data protection 
clauses to transfer your Personal Information, you may contact us at support@meetyogi.com to 
request a copy of these clauses; 

• Your consent.  In the event we rely on your consent for transferring your Personal Information, 
please note that neither the European Commission nor the UK government has determined that 
the laws in the United States provide an adequate level of protection of Personal Information. 
Your Personal Information may therefore be at greater risk once it is transferred to the United 
States due to the absence of this determination of an adequate level of protection and lack of 
safeguards to protect Personal Information.  Despite the foregoing, we will take the reasonable 
and appropriate measures to protect your Personal Information as described in this Privacy 
Policy.  You have the right to withdraw your consent to the transfer of your Personal 
Information to the United States, and if you wish to exercise this right, you may contact us at 
support@meetyogi.com; 



• Where the transfer is necessary for the establishment, exercise or defense of legal claims; and 
• In cases where we have a compelling legitimate interest to engage in the transfer. 

If you have a concern with the handling of your Personal Information, you may lodge a complaint with a 
data protection authority in the country in which you are located.  A list of EU data protection 
authorities and their contact information can be found here: https://edpb.europa.eu/about-
edpb/board/members_en.  If you are in the UK, you may contact the UK Information Commissioner’s 
Office at: https://ico.org.uk/make-a-complaint/.   You may also contact us at support@meetyogi.com so 
that we may attempt to address your concern. 

13.  For Individuals in Japan 

The following terms apply to individuals who use our Services in Japan: 

We are a “personal information handler” (as such term is described under the Act on Protection of 
Personal Information (“APPI”)) and we may be contacted as noted in the “Contact Us” section below. 

With respect to “Retained Personal Information” – i.e., Personal Information which we have the 
authority to disclose, correct, add or delete, or over which we have the authority to cease using or cease 
providing to third parties – we use such Retained Personal Information for purposes described above in 
this Privacy Policy (under Section 3). 

You have certain rights under the APPI relating to Retained Personal Information that identifies you, 
including the following: 

• Right to request disclosure, correction, addition or deletion of such Retained Personal 
Information; 

• Right to request cessation of use of such Retained Personal Information; 
• Right to request access to a record of our disclosures of such Retained Personal Information to 

third parties; and 
• Right to request cessation of disclosures of such Retained Personal Information to third 

parties. 

To make any of the above requests, please email us at support@meetyogi.com.  We will respond to your 
request without undue delay and as required by the APPI. 

For a description of the security measures we use to protect Retained Personal Information, please refer 
to Section 4 above (“Security of Personal Information”). 

Personal Information that identifies you may be transferred outside of Japan to the U.S., where the 
Company may receive and use it for purposes described in this Privacy Policy.  In the U.S., Personal 
Information is protected by various federal and state laws.  For example, federal laws (such as the 
Federal Trade Commission Act) require organizations to adhere to their own privacy policies.  
Additionally, U.S. state laws may impose certain obligations on organizations processing Personal 
Information, including obligations to protect the security of such Personal Information and to notify 
individuals in the event of an unauthorized disclosure of their Personal Information.  We take measures 
to protect Personal Information as described in this Privacy Policy, including without limitation, limiting 
our purposes for using Personal Information to only those purposes which are expressly described 
herein, implementing the specific security measures noted in Section 4 above to guard against 



unauthorized uses and disclosures of Personal Information and making commercially reasonable efforts 
to engage only third-party vendors that comply with applicable laws and reasonably protect Personal 
Information.    

If you have a complaint about our use of Retained Personal Information, please contact us at 
support@meetyogi.com.   

14. Changes to our Privacy Policy 

We reserve the right to change this Privacy Policy from time to time in order to reflect any changes to 
the way in which we collect, use, disclose or otherwise process Personal Information and/or Non-
Personal Information, in response to changing legal requirements or as we otherwise deem necessary.  
We will make reasonable efforts to provide you with advance notification of any significant changes to 
this Privacy Policy (for example, we may send you an email notification about updates to the Privacy 
Policy). Any changes we make to this Privacy Policy will be posted on this page. Please check back 
frequently to review the most updated version of this Privacy Policy. 

15. Contact Us 

If you have any questions, concerns or feedback regarding our privacy policies or practices, please feel 
free to contact us at support@meetyogi.com.  

 


