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ZoomCare Co-founder Dave Sanders 
Walking down the street, there's two topics on the tip of everyone's tongue: health care and the economy 
(and maybe a little Michael Jackson too). 

ZoomCare, a local company that runs four medical clinics in the greater-Portland area, just opened up shop 
at Tanasbourne Town Center on July 10, and it lays at an intersection of these issues. Right now, despite 
the recession, the company is aggressively expanding, with two new offices in the past six months, and four 
since 2006. ZoomCare is also trying to prove a new health care model, one that the business says relies on 
modern thinking to better serve patients. 

To get a better understanding of the difference between ZoomCare and traditional doctors' offices, the 
Beaverton Valley Times caught ZoomCare co-founder Dr. Dave Sanders on the phone, and talked about 
health care and the economy. Michael Jackson did not come up. 

Below are his comments edited for length and clarity. 

Why did ZoomCare start? 
Well, myself and Dr. Albert DiPiero, both physicians, we've been in health care a long time. We felt that 
people wanted some things that weren't available today. People wanted to be able to see the doctor on their 
schedule - they didn't want to waste time waiting. They wanted state-of-the-art clinics right in their 
neighborhoods, near where they live and work. They wanted to be able to pay with any insurance or self-
pay. They wanted to be able to access their records online that could be accessed easily without lots of 
paperwork. 

So, you're expanding pretty rapidly. Why now, when so many other businesses are stagnant? 
I think, y'know, if you look at the newspapers, we all know that the world right now - right now - is looking 
for a way to do three things: Provide high-quality care with world-class conveniences and services at an 
affordable price point. And it's a hard thing. Nobody knows how to do it. 

What's the difference between ZoomCare and a standard urgent care clinic? 
At the most basic level, urgent care is walk in and wait. Most of our customers go online, pick their time 
online, and then we guarantee you're seen at that time. Last year we had a 95 percent less-than-five-minute 
wait time. At a hospital or emergency room, you can't walk out of there spending less than $500. At 
ZoomCare, it's really hard to go over $100. It's $89 for a visit. The biggest thing people comment on is the 



overall experience. It's entirely paperless, run by our software called ZoomWare. We have an organized 
process. Usually within 15 to 20 minutes, your problem is solved. 

But why can you do this and regular doctors' offices can't? 
By specializing in illness, injuries and prevention, and organizing everything we do around that, we're able 
to really control our schedule. Our schedule is very disciplined and organized around those things. We're 
also entirely a same-day structure. We don't schedule out three months or six months in advance. 

Why do you think the ZoomCare model works for a community like Tanasbourne or Portland? 
I do think that Portland and the surrounding areas are the ideal place to begin and perfect this model. 
Within three miles of Tanasbourne, of course, there's the Silicon Forest and 40,000 employees. And these 
are people who, naturally, are looking for a better way to do health care. A modern way. We think people 
will appreciate ZoomCare's progressive use of information technology to improve care and reduce costs. 

Nationally, all the focus is on how you pay for care, how you move around money to finance care. But the 
real issue is that the cost of care itself is accelerating at a pace that nobody can sustain. 

For more information visit www.zoomcare.com. 

To contact the Tanasbourne location, visit 2711 N. W. Town Center Drive or call 503.684.8252. 

 


